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Stay connected to Deloitte
Alumni communications

www.deloitte.com

Search “alumni” to visit a central 
location for alumni to access 
information and resources

Email

Receive newsletters, event invitations 
and more. Update your contact info 
on our alumni deloitte.com page

Deloitte US LinkedIn Group

Engage with fellow Deloitte alumni 
and current professionals and stay 
current on events, thought leadership 
by joining the Deloitte US LinkedIn 
group.

https://www.linkedin.com/groups/3727918


Copyright © 2020 Deloitte Development LLC. All rights reserved. 3

Developing and supporting alumni
Career support

Marketplace Jobs – Find a job

The dashboard provides visibility to 
job opportunities from thousands of 
marketplace employers seeking 
candidates with valuable Deloitte 
experience. Learn more about the 
U.S. program.

Marketplace Jobs – Post a job

Hiring companies appreciate the 
opportunity to target candidates with 
Deloitte experience. Learn more about 
the U.S. program.

Career Development & Transition

Our coaching team hosts career-
focused webinars and events for 
ongoing career development of our 
valued alumni. See details.

https://talent.secure.force.com/jobs/jobsearch
https://talent.secure.force.com/jobs/Job_Submission_CT_Form
https://www2.deloitte.com/us/en/pages/careers/articles/alumni-career-development-program.html?nc=1
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Extending perks to alumni
Company resources

Referral program

Eligible alumni are rewarded for 
successful hires. Learn more about 
the U.S. program.

Business insights

Alumni can register to receive 
thoughtware from Deloitte, including 
publications from Deloitte Insights

Company discounts

Discounts traditionally reserved for 
employees are available to our 
alumni. Learn more about the U.S. 
Alumni Perks program. First time 
code: Alumni. 

http://www2.deloitte.com/us/en/pages/careers/articles/alumni-referral-deloitte-us-join-deloitte.html
https://www2.deloitte.com/us/en/insights.html
https://deloittealumni.corporateperks.com/login
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Agenda

• The Theory Behind Resume Writing

• Components of an Engaging Resume

• Different Types of Resumes

• Key Takeaways and Next Steps



Copyright © 2020 Deloitte Development LLC. All rights reserved. 6

• Capture a reader’s attention quickly with a strong resume introduction

• Write results-oriented accomplishments

• Articulate what makes you stand out as a candidate

• Present only those things that are important to you and the reader

Webinar Objectives

After this class you should be able to:
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The theory behind resume writing…

00:07
Most recruiters don’t spend much time 

reviewing resumes. 

In fact, it is believed it is often an average 
of only seven1 seconds per resume.

1 The Ladders, http://go.theladders.com/Eye-Tracking-Study.html

http://go.theladders.com/Eye-Tracking-Study.html
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The Recruiter’s Challenge

3000
Resumes

1
Applicants

00 30
Openings
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• Look at your name

• Scan your introduction for desired keywords

• Jump down to the education

• Jump up to the experience 

– Scan your employers

– Read the first entry

• Decide whether or not to call you for an interview!

How many recruiters read resumes

In 7 seconds a recruiter will likely
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• Know what you are targeting

• Pull two or three job descriptions that are aligned to your target

• Extract skills and keywords

• Focus on the past 10 years

• Use of Pronouns

– No first person

• White space

Before you write
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• Contact information

• Resume introduction

• Professional experience

• Education and certifications

• Optional sections

Key elements of an well-written resume



Copyright © 2020 Deloitte Development LLC. All rights reserved. 12

• Name

• Email address (no questionable names!)

• Phone number

• City and state – optional

• LinkedIn profile link – optional

Contact Information
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• Replaces generic “Professional Summary”

• Recruiter can quickly see who you are

• Can be your last official title

• Suggest mirroring your target job titles

Title/Brand
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• Four or five sentences that give a high level overview of you as a professional

• List key skills and capabilities, functions, industries

• Includes a “Known For” statement

• Shows value to an employer – the ‘WIFM?’ answer

Summary statement
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Summary statement example

Sally Smith
Sally.smith@yahoo.com | 201-555-8473 | New York, NY | www.linkedin.com/in/sallysmith

IT STRATEGY CONSULTANT
Accomplished Information Technology consulting professional with 12+ years of experience in IT 

strategy, cost optimization, implementation, and global project management. Known for ability to act as 
a liaison between technical and non-technical departments and transforming critical business 

objectives into technical initiatives. Strong technical skills and full life cycle experience in application, 
infrastructure, and security/compliance across various technologies. Experienced global project 

manager with experience managing business and technical team members, vendors, and working with 
senior executive stakeholders. Motivated leader with extensive experience in large global IT 

transformations with high visibility.
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What you might include:

• Key skills – hard skills and soft skills

• Mirror the keywords in your target job descriptions

• 8-10 bullets

• Spoon-feed the recruiter!

Areas of expertise section
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Areas of Expertise Example
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• Chronological v. Functional

• Accomplishments v. Responsibilities

• Highlight the skills that align most to the job requirements

• Abbreviate the experience that is over 10-12 years

Professional Experience
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Professional Experience Example
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Accomplishments v. Responsibilities

C A R
Challenge Action Result
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Sample accomplishments

Identified a gap between what a stakeholder was 
asking for and what was realistically deliverable. 
Worked with the stakeholder by asking a series of 
probing and clarifying questions to redefine the 
assignment and set expectations. Presentation was 
delivered with few changes required and on time.

Provided $525K in savings and 20% productivity 
enhancement as lead process improvement manager 
for 15 member IT executive team focused on 
redesign of IT project planning and resource 
forecasting procedures. Built consensus amongst 
differing opinions and led change management 
communications.
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• List degrees chronologically from highest to lowest

• List education first, followed by certifications

• Only include relevant continuing education

• Graduation years are optional!

Education and certifications
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Education and certifications example
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Optional Sections

• Professional memberships and affiliations

• Eminence activities (authorship, speaking engagements)

• Community service

• Relevant or unique personal interests



Copyright © 2020 Deloitte Development LLC. All rights reserved. 25

What is a functional resume?

A functional resume focuses on 
your skills and experience, rather 

than on your chronological
work history.

It is used most often by people 
who are changing careers or 

who have gaps in their 
employment history.
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Functional resume example
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Resume length

• Anything longer than 2 pages should be tightened up (some exceptions in IT, Federal)

• Make sure everything is unique – don’t repeat responsibilities

• Consider dropping the content but not the employer and job title from your earliest 
experiences

• You can talk about your experience in more detail at an interview
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What’s next?

• Find “ideal” job descriptions

• Identify keywords to be used

• Choose several stories that highlight these skills

• Don’t forget to read it out loud so that you “hear” what the reader is reading

• Ask a trusted friend to review
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Q&A
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Please join us for future alumni career-development webinars 
and listen to earlier recordings at your leisure

Visit www.deloitte.com, search “alumni” and click on “career development tools”

http://www.deloitte.com/


About Deloitte

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL”), its network of 
member firms, and their related entities. DTTL and each of its member firms are legally separate and independent entities. DTTL (also 
referred to as “Deloitte Global”) does not provide services to clients. In the United States, Deloitte refers to one or more of the US 
member firms of DTTL, their related entities that operate using the “Deloitte” name in the United States and their respective affiliates. 
Certain services may not be available to attest clients under the rules and regulations of public accounting. Please see 
www.deloitte.com/about to learn more about our global network of member firms.
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