
 

1 
 

 

Creating a strong Au Pair Application 
 

Your Au Pair application is the first step towards becoming and Au Pair in the US. You should spend a lot 

of time on your application and make sure your application is as good as it can be. Think of it as an 

application for a job- just like your resume, your application is the first impression and first information a 

family receives about you. Based on your application they will decide whether or not you might be a 

good fit for them and whether or not they would like to interview you. 

Below you can find a few tips for filling out your application. 

Most of your application will be done online, however, step 4 (documents) requires you to get some 

paperwork filled out and to add those to your online application. 

Your application consists of 5 steps:  

 

 Step 1- Information about you, your skills, your experiences, your motivation and your 

preferences. 

 Step 2- A letter to your future host family. This is the ‘heart of your application’ and you should 

spend a lot of time on this.  

 Step 3- Your photo album should mainly include pictures of your with children (if you have 

permission of the the parents/guardians) but also of you, your family and friends and your 

hobbies. 

 Step 4- References and documents are an essential part of your application. Try to include as 

many references and additional documents as you can to show your experiences and skills. 

 Step 5- You will only be able to submit your application once all the required fields have been 

filled out and all required documents are uploded. It is not about submitting your application 

quickly but submitting a strong and complete application. 

 

Below you can find tips for every section of your application which will hopefully help you to submit a 

complete and very strong application which will make host families want to interview you. 
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Step1- My Application 

 
 This part consists of 5 sections-make sure to fill them out carefully and to provide accurate and 

truthful information 

Job Preferences 

 
Program Type- All Au Pairs have to select the Standard Program. For TutorCare and the Au Pair Pro 

Program make sure you familiarize yourself with the requirements and benefits before adding any of 

them. 

Availability- This section is very important for host families as it tells them when you are available for 

placement. Earliest available should be the very soonest you could start your program. Latest 

availability is the very latest you can start your au pair program (e.g. as if you do not have found a host 

family by this a certain date you have to decide if you stay in your home country and start a job). You 

should at least have an availability of 6 months. The Au Pair Program has a minimum duration of 12 

months and a maximum of 24 months. If you know you cannot stay 24 months, then select ‘12 months’ 

to ‘12 months’. If you are open to extend you may select ’12 months’ to ’24 months’. 

Your program End Date- Please select the timeframe you can be an Au Pair in the US for. If you have a 

set date by when you have to be back in your home country (e.g. to attend university or return to your 

job) put the date here. If you don’t, set it to however may months you are available (maximum duration) 

from your latest start date. 

Preferred Area- It is most important is to be flexible. Your main focus should be on finding a great family 

who you feel comfortable with. Location should not be a reason to not match with a family. Be open to 

many locations to have a variety of families to choose from. However, if you know for sure you will not 

be happy e.g. in the countyside or in a big city then do not select it.  
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Age group- You can only select age groups you want to work with that you have proven experience with 

(meaning for which you have submitted references for). If you e.g. have not submitted references with 

children who are between 1-2 years old, you cannot select that you want to work with them. Also, in 

order to work with newborns, you need to submit references over at least 100 hours with children 

between 0-6 months old. In general if you want to work with children under 2 years old, you will have to 

submit at least one reference over 200 hours with children under 2 years of age (non-family members). 

Number of children to care for- Be honest with yourself and only set the maximum number of children 

you want to work with to an amount that you have experience with and that you feel comfortable caring 

for at the same time.  

Special needs- In the USA special needs can range from children with learning disabilities, attention 

deficit syndrome or hyperactivity to children with Down Syndrome, Autism or physical disabilities. Do 

not be afraid to tick the box that you are willing wo work with special needs children- just because you 

tick this box does not mean that you will have to go to a family who has children with special needs! It 

just means that you are open to caring for special needs children and are willing to learn more about any 

specific family. You can then still decide whether or not  you feel comfortable with it after interviewing. 

If you have experience with children with special needs please tick the appropriate box and specify what 

kind of special needs experience you have in ‘additional care experience’ (in section 2). 

Pets- Most host families have at least one pet so being open to a host family with pets will make the 

number of families you might be placed in bigger. Au Pairs do not have to care for pets but if you are 

open to still do so and help out with pets (just as any other family member) please tick the appropriate 

box. 

Placement preferences- This should not be any specific areas or cities you want to be placed in but any 

preferences you have in term of family dynamics or similar. Generally you should be open and flexible 

and get to know many different families so do not include too many preferences here (if any).  
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Care Experience 

 This section is very important to host families so make sure to share as much about your 

experiences as possible 

 

 

Age group you have experience caring for- Families are looking for Au Pairs who have experience with 

the age group of their own children so the more experience you have with the various age groups the 

better. For each age group you state you have experience with, you will have to submit a reference for. 

You need at least 2 non-family member references (see documents section) but can also include family 

member references in addition (please note that this is a separate reference form so make sure to select 

the appropriate form).  

In order to measure your level of experience, please use the following: 

 0h of experience for ‘none’ 

 1-50h of experience for ‘poor’ 

 50-499h of experience for ‘intermediate’ 

 500+h of experience for ‘a lot of’ 

Experience in child care- Please indicate what kind of experiences you have and what you have already 

done when taking care of children. Please be truthful and do not just select ‘a lot of’ for every category 

just because you think this is what host families want to see. The answers should always reflect your 

skills and experiences so host families know what you are already experienced with and what you might 

still need more assistance or help with.  
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Details of experience- This is likely the first section any host family looks at to find out about your 

childcare experience. Make sure to include recent experiences and that you (if applicable) include a 

variety of experiences (e.g. not just babysitting but also tutor, internship, teaching experiences). If you 

babysat 2 children at the same time, make sure you also list them as one experience so families know 

you have experience taking care of multiple children at the same time. Also make sure to include the 

dates (at least month and year) and an approximate number of hours for each experience. Be truthful 

about this and do not up your hours just so it looks better.  

***Be sure to select the appropriate type of experience from the drop down menu and look up any 

words or difference between the types of experiences should you not be sure which one to select. E.g. 

many applicants struggle with the difference between babysitter and nanny, make sure you understand 

the difference and select the appropriate  type of experience. 

Housework experience- Au Pairs may do household chores that are related to the children. Due to this, 

and as you will be a member of the host family’s household, families want to know how familiar you are 

with the different tasks. Also here- be truthful. Do not set everything to ‘a lot of’ if this is not the case. 

Other care experience- This section is very important as it gives you the opportunity to add additional 

childcare-related experiences that you want host families to know about. This might be: 

 The type of special needs you have experience with 

 Additional childcare experiences that did not fit in the table above 

 Any childcare related courses you may have taken (e.g. babysitter courses- make sure to include 

the certificates in your documents) 
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Care Experience 

 In this section you should list all your skills and display your areas of knowledge 

 

 

Language skills- Select your native language in the first box. In the table, select English first and select 

your language level. Be honest about your English level- families will interview you and will give us 

feedback. So if you select an English level which is much higher than your actual level, host families and 

we, the agency, will find out sooner or later and it does not make a good impression and we may have 

to remove your application if you are not being truthful. So be critical but also do not be too critical 

about your skills. Also add additional languages, even if you might just be a beginner. 

Driving skills- This is another very important section of your application and you should be absolutely 

honest and critical about your skills. All Au Pairs need to have a drivers license before they come to the 

US. Most host families need an Au Pair who can drive, but also for your free time it might be neccesary 

for you to drive to get to places. You may have just obtained your license or you may barely drive -in this 

case please choose ‘yes, no experience’. It is okay to be honest that you while you have a license your 

are not a strong driver yet. Also be honest about how frequently you drive. If you drive 5 days a week, 

do not choose daily just so it sounds better but rather select weekly. Do not try to make yourself sound 

more experienced than you are.  

***Most re-matches happen because Au Pairs claim to be strong drivers but then when coming to the US 

turn out to be beginners. So it is best to be critical and honest about your skills. 

If you have been driving before you obtained your license already, you can add this to the additional 

skills field (see below). 
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Instruments- Even if you are no longer playing or if you have just started to learn an instrument- add it! 

You can always include additional information like ‘I have just started playing’ or ‘I used to play the flute 

but have not played for a few years now’. 

Sports- It is okay to say ‘no’ if you are not into sports. If you do practice any sports, please list them. This 

can be sports you do ‘just for fun’ or anything you might do or might have done more professionally. 

You can always add if you e.g. have been in a club or if you have done tournaments or you can also add 

that you just like to do it occasionally. Knowing what you like to do and how active you are is good to 

important for host families so they know if you are a good fit for their family and if you have similar 

interests or not. 

Other areas of skills or knowledge- Here you can add if you, for example: 

 Have already been driving before you have received your official drivers license, 

 You have taken any additional courses such as lifeguard courses (always include the certificates 

in your documents), 

 Any personal traits or skills that will help you for your time as an au pair (e.g. if you are very 

patient or creative). 

Hobbies- This section might seem unnecessary but is very important  to host families as they want to 

find an au pair who fits their (and especially their kids) lifestyle and interests. Whatever you like to do in 

your free time, list it here so families know if you e.g. like to be very active or if you are rather quiet and 

prefer to be at home. For any type of person and lifestyle there is a host family so do not try to list 

hobbies you think host families might like but describe what you like to do. 
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Health Details 

 This section is very straight forward and includes questions about your health. It is important 

that au pairs are healthy and able to perform all child related tasks 

 

 
Illnesses and allergies- Make sure to check anything that applies and to explain any selections in the 

boxes below. If you used to have e.g. migraines but are now medicated and have not have any episodes 

for years, please still mention it and Agent Au Pair will determine if it needs to remain in your profile or 

can be removed before your application goes online. 

Medication- You do not need to mention any birth control or acne medication you might be taking. This 

is for medication that regulates your general health. If you take any medication please speak to your 

doctor before coming to the US to see if you can take the supply for your time in the US or check if you 

are able to obtain the medication in the US. If you plan to get the medication in the US, please note that 

this is not covered under the insurance as it is a pre-existing condition so you will have to pay for it 

yourself. 
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Personal Data 

 Please enter all your personal carefully and accurately 

 

 

First & Last Name- Please enter your name exactly as it is in your passport. 

Contact Information- Make sure to use the contact information for accounts that you frequently check 

and make sure that they sound professional as host families will contact you through them. If you do not 

have an Whatsapp account set up for your phone number yet, consider doing so as host families often 

use it to connect with Au Pairs. 

***Once your application is online make sure to check your email and profile at least once every 24 

hours and to respond to host families as soon as possible (no later than 48 hours). 

Education- Choose your highest level of education.  
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Occupation- Write in English what you are currently working as. If you are in school, write ‘student’, if 

you are without a job, write ‘unemployed’.  

Siblings- Make sure to list all your siblings with their name and age. From this information host families 

get to see if you are from a small or a big family, if you might have additional experience from caring for 

younger siblings, if you are from a busy or a quiet household and so on. They can use this information to 

see if you might be a good fit for their family and would fit into their household. 

Parents profession- Please make sure to write your answers in English. 

Emergency contact- In case we need to reach someone should there be an emergency while you are in 

the US. It is best to choose a person who understands and speaks English well. 
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Step2- Host Family Letter 
 The letter needs to be in English and you should use proper spelling and punctuation to the best 

of your abilitly. 

 Do not Google translate from your native language but write the letter in English yourself- it 

should reflect your level of English. 

 Using paragraphs makes it easier to read your letter. 

 Below is a sample letter from an Au Pair- do not copy it but use it as guideline on how to 

possibly structure your own letter- The letter should reflect your personality. 

 The letter is extremely important to host families as this is the section where they can learn the 

most about who you are, what your lifestyle is, what your experiences are and if you would fit 

into their family so spend a lot of time on this section. 
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Greeting- As for any letter, make sure to choose a nice and friendly greeting and opening. Give the 

family the feeling that they have to continue reading and want to learn more about you. 

Who are you?- Where are you from, what’s special about your country or the area you live in, where do 

you live, do you live with your family or by yourself, how old are you, what is your personality like?  Let 

them know who you are and what makes you, you.  

What is your background?- What did you go to school for, what are you doing now, what are your 

future career plans? Describe your family- who does your family consist of, do you live together or see 

each other often, are you a close family, do they support your plans to become an au pair, do you have 

pets, do you have a boyfriend? The host family wants to learn about who you are and where you come 

from so let them know what your background is. 

Hobbies and interests- Do you do any sports, do you play an instrument, are you active or prefer to be 

at home, do you like to be outdoors or prefer to go shopping in the city every weekend, do you like to 

read or rather watch TV, do you go to church regularly? Let them know what your free time looks like 

and what your lifestyle is like so the family knows if you are a good fit for them. 

Childcare- This is of course most interesting for families so this can be detailed. Let them know what 

experiences you have with children. It can be with family members and with non-family members. 

Mention names, ages and what you did together. You can also mention what was difficult and what  the 

good moments were that you had together. Describe the routines you had and the tasks you performed 

as well as what personality the child had. Show them how experienced you are and how much you like 

taking care of children. 

Why do you want to be an Au Pair?- Let them know what your motivation is and why you applied to the 

Au Pair Program.  

What makes you special?- This might be difficult but it is very important to let families know why they 

should choose you and not the other Au Pairs they also looked at. 

Plans after you return home?- You can also let the host family know what you plan to do after your Au 

Pair year. Maybe you plan to work, maybe you want to go to school or maybe you want to open your 

own day care?  

Thank you for reading- Thank the family for reading your letter and let them know that you want to 

meet them soon. 
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Step 3- Photo Album 
 Host families love to see pictures, especially of you with children, so feel free to upload plenty of 

pictures. 

 

Pictures- If you upload pictures with children please make sure you have the permission of the 

parents/guardians. You can also upload pictures of your life- so your hobbies, your family and friends, 

your pet and so on. Make sure that photos are appropriate- there should for example be no pictures of 

naked children, no pictures with alcohol or other inappropriate pictures which are not professional. 

***Please upload at least one picture of you with 1 or 2 children that can be used as a profile picture. 

Please also upload at least 1 picture of just yourself. You may also upload picture collages but you still 

need to have at least one separate picture of just yourself and one of you with 1 or 2 children so we can 

use them as profile pictures. Also please make sure that not too many pictures are using Snapshat filters 

or similar.  We recommend about 5-10 pictures. 

 

Step 4- Documents 
 Most documents are required and have to be added before you application can go online. 

Please read each document and have it filled out carefully. They should also be legible and in 

English. 

 
  

 

 

My Downloads- Here you can find the templates that need to be filled out and submitted. Please note 

that there are 2 different types of childcare references. The first reference is only to be used for 

references of non-family members. The second reference is only for family members.  
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Required documents: 

 2 Childcare References from non-family members 

 1 Personal/Character Reference, 

 Physician Report (to be filled out by your doctor), 

 Signed Agreement, 

 Police Clearance Certificate (should be recent), 

 Academic Certificate (High school or higher), 

 Driver License (can be submitted later if your are currently obtaining it), 

 Color Code Personality Test Results (can be submitted later), 

 Copy of the picture page in your passport. 

Additional documents- If you have additional documents such as first aid training 
certifications, certifications from childcare related courses you completed, language 
certificates, additional references from family members or any other documents that 
you think will show host families what kind of skills you have, they should be uploaded 
as well. 
***Note: Please make sure to always select the appropriate type of document from the 
dropdown for each of your uploads. 
 

Step 5- Send Application 
 Please make sure to only submit your application when it is complete and when you are 100% 

satisfied with how it looks. 

 Once your application is submitted it will be locked for editing so you cannot make any changes 

anymore but will always have to request Agent Au Pair to make them for you which is time 

consuming. 

 

 

In the first section you will be shown a summary which lets you know what parts of your application are 

complete and which ones you still have to work on before being able to submit your application. You will 

also be shown a list of the documents with a symbol next to each one so you also know if you have 

uploaded all the required documents or not.  
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The second section will ask you to confirm that your application is complete. You can also add 

comments to let Agent Au Pair know which parts are not complete yet and when you will send the 

remaining information to us. 

Questions and queries- In this box you can add any additional comments or questions. If you are 

working with an agent in your home country, please add the name of the company and the name of the 

person you are working with so we can connect with them. If you are not yet working with an agent in 

your home country we will connect you with one of our partner agents, should we have one in your 

home country.  

After agreeing to the Terms, Conditions and Privacy Policy you may hit ‘send’ to submit your application 

to us. 

Agent Au Pair will review your application and will contact you as soon as possible. 

 

Video Application 
Please note that Agent Au Pair requires every applicant to also submit a video application. This can be 

submitted at a later point but ideally will be submitted right after the your profile is completed. Families 

often watch the videos first so make sure the family gets to know you very well and gets an idea of who 

you are and what experiences you have. Your video should not be longer than 5 minutes. You can check 

out our Agent Au Pair YouTube channel to get an idea of what other Au Pairs did for their videos but 

please do not copy ideas but make a video that shows who you are! You will have to submit your video 

file to either your agent in your home country or if you are not working with an agent you can submit it 

directly to Agent Au Pair and we will add it to our application.  

 


