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Creating Engaging



HELLO!
My name is Ernesto Rivera
Marketing Communications Associate
Southwestern College

erivera2@swccd.edu
@ernestorivera

mailto:erivera2@swccd.edu


What is social media?



Planning and Strategy
Breakdown of platforms, key questions, 
developing strategy.
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Questions to Consider

What do you want to 
accomplish?
▰ Publish news
▰ Promote key deadlines
▰ Tips on applications
▰ Raise awareness of 

services

Who is your audience?
▰ Students (perspective, 

current)
▰ Campus community 

(employees, community 
members)

Who is in charge?
▰ Make one person the 

lead on this
▰ Make social media a 

part of your 
conversations

▰ Involve a student worker



Content

Key Terms

Platform

Text

Pictures

The stuff you make. Where that stuff goes.

Graphics

Reach

Who saw it.



Social media is not a way to get 
your students to do things.



Social media is about providing a 
service and creating engagement.



Social media is a communication 
tool, not a magic wand.



Communication Tools



Communication Tools



Best Practices
What to post, how to post, when to post.



Language is important

Be Authentic

Tweet like you talk, don’t 
tweet like your forms 
read.

Be Fun

Our main audience is 
students.

No jargon. Use casual, fun 
language.  

Engage Your Audience

Your social media will 
most likely turn into a 
customer service channel, 
be ready for that.



Where to post

Recommendation: Twitter and Facebook

330 million (MAU) 2.2 billion (MAU)



How to Post

Prioritize your information

What do students need to know now vs. what they need to know later.

Social media feed Website



Always Have Art
Photos, videos, graphics, GIFs.



How to Post

Do not post flyers



How to Post



How to Post



How to Post

A few good examples



TASK: PROMOTE 
COMMENCEMENT



TASK: PROMOTE 
COMMENCEMENT



TASK: PROMOTE 
COMMENCEMENT



TASK: CHAMBER 
SINGERS



TASK: PROMOTE 
SWIM TEAM



Tie Into National 
Events (when you 
can)



How to Post

TASK: PROMOTE NEW SEMESTER



TASK: STUDENT 
SERVICES HOURS

https://www.facebook.com/SouthwesternCC/videos/1458283117562569/


TASK: HUNGER & 
HOMELESSNESS 
AWARENESS WEEK



TASK: 
SCHOLARSHIP 
DEADLINE



TASK: 
SCHOLARSHIP 
DEADLINE



TASK: 
SCHOLARSHIP 
DEADLINE



TASK: 
SCHOLARSHIP 
DEADLINE

https://twitter.com/swc_news/status/968269469981159424


What to post

Anticipate Questions
▰ What are your hours?

▰ How long does the 
Promise Grant take to 
process?

▰ What happened to 
BOG?

▰ When do I get my aid?

Identify Needs
▰ I don’t know where to 

find “X” form.

▰ Does this office offer 
walk-in help?

▰ Where even is your 
office?

Brag About Yourself
▰ “More than 70 percent 

of students at 
Southwestern College 
qualify for free tuition.”

▰ “There’s no wait right 
now! The lines are all 
clear, come say hi 
inside the Chavez 
building!”

* Don’t forget your art.



Creating Art

Smartphone photography 
(and videography)
▰ Your phone is a powerful tool

▰ Use it to take photos and 
videos

▰ Try to show me faces or 
visually interesting things, 
don’t show me flyers

▰ Always try to be better

Social media graphics

▰ These are unique, not like 
posters or flyers

▰ Canva (http://canva.com/) is 
an easy and quick online 
graphics software.

▰ Keep your graphics horizontal 
or square. 

Links

▰ Try to use a brand-specific 
short URLs (when you have 
them)

▰ Use a generator every other 
time (ex: Bitly)

http://canva.com/


Let’s do one together
We’ll design a quick graphic and write a quick 
tweet.



Tools and Tech

Great stories and important messages will always be the key to great social 
media, but technology is necessary to deliver those messages.

Content CalendarSchedulerAnalytics
(Tweetdeck, Hootsuite)



Your college’s main 
account (and other 
accounts)

▰ Tag your 
college’s main 
account

▰ Follow and like 
other college 
accounts

Resources Available to You

FAFSA account

▰ Great 
resources to 
share, retweet, 
like

▰ Don’t overuse 
these, be 
yourself first

Twitter widget

▰ Display on your 
website to use 
as a news feed



THANKS!
Any questions?

You can find me at erivera2@swccd.edu or 
@ernestorivera on Twitter.

mailto:erivera2@swccd.edu

