
CUMMINS 
REMOTE 
MONITORING 

THERE FOR YOU 
WHATEVER LIFE 
THROWS AT YOU.

Today’s world is Always On. Backup emergency power must be 
ready at a moments notice, consistently running without
interruption. Whether we are traveling for business or pleasure,
running a family business, or completing simple daily tasks, having 
unexpected power outages can be inconvenient and expensive.

Power is the lifeblood of the modern world and Cummins Connect 
Cloud™ is the there with you, always giving you the peace of mind 
that your family is protected wherever you are in the world. 

Accessed via your desktop, tablet or smart phone via a single easy-
to-use interface, Cummins remote monitoring solutions allows you to 
check your generator status, identify faults, and receive notifications 
before issues occur. To give you even more peace of mind, you can 
even get your local Cummins dealer to monitor your generator for you.

With Cummins remote monitoring solutions, you can be reassured 
your generator is Always On to protect your home or business.

ALWAYS ON



UTILIZING 
THE LATEST 
IN CLOUD 
TECHNOLOGY.

HOW DOES IT WORK?
Cummins offers cloud based remote monitoring solutions
available for the Cummins QuietConnect™ series with an
app available to download from Apple iTunes, Google Play or
Amazon Appstore.

Connecting your generator to you through cloud based technology, 
gives you the flexibility to monitor your backup power via your desktop, 
tablet or smart phone.

Wherever you are you can see: the status of your generator, when it last exercised, if there 
are any problems, when maintenance is due; you can even turn it on and off remotely.



Shows you your 
generator’s status, i.e. 
available, off-line etc

Current alerts, including 
faults that require attention

History of past 
notifications and system 
changes

Date of last and next 
scheduled exercise with 
ability to change/override 
exercise scheduleDate of last service and 

recommend service 
interval

Notifications - These will not only allow you to regularly monitor the status of your generators, but provide
critical notifications before issues occur so your backup power is there when you need it the most.

Exercise - This is where exercise information is available. Exercising helps you test the generator so you
know it will be available when you need it most. You can change the exercise schedule anytime just as you
can do with thermostats in your home.

Control - If you’re away and there’s a power outage you can remote start / stop the generator. This unique
feature gives you complete control over your generator remotely. With the use of the Cummins Connect
Cloud™ app, you can start your generator and get power to your home right away.

Help finding a dealer - There are definite benefits in having a dealer monitor your generator. It gives you
the reassurance that any potential concerns won’t become problems. You can do that by linking a dealer to
your Cummins Connect Cloud™ account via the ‘Find a dealer’ function or by calling 1-800-CUMMINS. 

CLASS LEADING FEATURES 
HELPING YOU STAY CONNECTED.

*Image shown is available on QuietConnect generator models 13, 17 and 20kW, all other models use a different interface. Both are 
available to download as apps, your Dealer will be able to give you more information.



Cummins remote monitoring solutions are Cummins owned entire end-
to-end solution, from gateway to app. Meaning you can be sure of a 
completely secure system where your data is safe on a trusted, secure 
platform that adheres to regional privacy laws. You can be assured that 
our system conforms to the latest data and cybersecurity standards. 

And, because Cummins remote monitoring solutions are fully integrated 
solutions, we’re here to support you with regular updates and the latest 
features and benefits so you can maximize your system’s potential.

YOUR 
DATA 
PRIVACY 
IS OUR 
TOP 
CONCERN.



FEEL SUPPORTED 
BY OUR EXPERT 
NETWORK OF 
DEALERS
Your Cummins Dealer will help guide you through the process of set-up and get you up and running. You can 
chose to monitor your generator yourself, or for added peace of mind and simplicity, you can opt to have your 
Cummins Dealer monitor it for you.*

They will ensure that your generator is always ready to provide back-up support whenever you need it. Whether 
you are lounging in Barbados or stuck in a 3 hour meeting at work, they will make sure that potential problems 
are fixed before they become issues.

To locate your nearest Cummins Authorized Dealer visit: homegenerators.cummins.com/find-a-dealer or call 
1-800-CUMMINS and speak to one of our friendly Customer Support Representatives.

*Dealers can provide information of maintenance and service contracts 



Cummins Connect Cloud™ and Power Command Cloud™ are part of Cummins overall digital 
solution, which delivers an holistic customer centric cloud based solution to enable Cummins’ 
products to deliver the best value to our customers. 

Our cloud technologies are connecting customers with our products across the globe, whether it's a 
truck driver in the US, a mine operator in Chile, or you in your own home. 

You can be assured that Cummins is always working on the next generation solution to make your life 
better and keep you Always On.

THE CUMMINS 
ADVANTAGE.

ALWAYS ON

To learn more about Cummins generators for your home or business call 
1-800-CUMMINS or visit homegenerators.cummins.com


