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Cindy Roberts

7118 Blazewood
San Antonio, Texas 78250
(210) 416-9591
cpffl2001@gmail.com
https://www.youtube.com/cindyut

Objective: Establish creative methods along with technology for classroom and online students to
conquer their fears and anxiety in Mathematics and Statistics courses.

Education

=  Master’s in Statistics (Math Department) / Minor Operations Research,
o May 2005, University of Texas — Austin Texas.

= Bachelor of Sciences / Double Major Computer Science and Math,
o August 2002, University of Houston — Victoria, Victoria, Texas. Double Cumulative
GPA 4.0/4.0. Summa Cum Laude.

= Associates of Arts / Major Computer Science,
o August 2000, Wharton County Junior College, Wharton, Texas.

Online/Classroom Curriculum Written:

¢ Real Life Math, Math for Professionals, Business Math, Merchandising Math, College Algebra,
Elementary Statistics, Advanced Statistics, Spreadsheet Applications

Areas of Instructional Expertise:

= Online and Classroom instruction:
o Statistics (with and without Calculus), Pre Calculus, College Algebra, Trigonometry,
Business Math, Discrete Math, Business Calculus, Problem Solving, Microsoft Office
(Word, Excel, PowerPoint, Access), Programming (C++, Java, Visual Basic, JavaScript,
ASP Scripting), Web Design (HTML, Internet Commerce), Programming Logic
(Mathematics involved), Multimedia (Dreamweaver, Director), Business Principles.

Instructional/Curriculum Experience:

= Classroom Mathematics Bio Calculus Coordinator, Lecturer I,

o University of Texas at San Antonio, August 2008 — present

o Algebra Bootcamp for High School Students

o Taught Dual Credit High School Students Calculus | & High School PREP

o Teach classroom Data Interpretation, Business Statistics I, Business Statistics 11, Calculus
for Biology Majors, Calculus for Engineers, College Algebra, College Algebra for
Scientists and Engineers, Pre Calculus, Business Algebra with Calculus, Intermediate
Algebra

o Coordinate all Bio Calculus lecturers and sections with reporting of common questions,
selection of material and projects.

o Writing of Open Source material for Bio Calculus courses

»= Online Mathematics Instructor
o Tarrant Count College, August 2018 — present
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o Teach online courses in College Algebra, Mathematics for Business & Social Science,
Contemporary Mathematics and Elementary Statistical Methods
Online Statistic Instructor & Assessment Faculty
o Rasmussen College, February 2018 — present
o Teach online Inferential Statistics and Analytics
o Assessment faculty for Inferential Statistics and Analytics
Online Statistic Instructor,
o Southern New Hampshire University, October 2018 — present
o Teach online Statistics course, Teach Python programming with Statistics

Online Mathematical Statistics Instructor,
o University of Maine @ Machias, August 2012 — present.
o Teach online Statistics course to college students on BlackBoard platform (majority of
students are Psychology majors)

Online Mathematical Statistics Instructor,
o Florida State College at Jacksonville, February 2006 — present.
o Serve on Math Committee for designing courses and training math instructors
o Teach online Statistics course to junior college students on BlackBoard platform (various
majors)

Online Mathematics Instructor,
o Axia College/University of Phoenix, June 2008 — present
o Teach online Mathematics courses (Basic Mathematics, Algebra 1A, Algebra 1B, Math
for Elementary Teachers, Statistics, Quantitative Analysis) to college students
o Online Carenegie Learning Beta Tester for Cognitive Tutor in Math courses

Online Mathematics Instructor,
o Hampton University, 2013 — August 2017
o Teach online Elementary Math, Algebra, Statistics and Quantitative Methods

Classroom / Online Mathematics Instructor,
o Alamo Colleges, Northwest Vista, January 2015 — December 2015
o Teach classroom developmental Math, Intermediate Algebra, Business Calculus
o Teach online Intermediate Algebra, Business Calculus

Online Mathematics and Computer Instructor
o AmeriTech College October 2011 — May 2015
o Teach online College Math and Computer Keyboarding

Online Mathematics Instructor,
o Everest College Online, May 2010 — January 2015 (school closed/changed ownership)
o Wrote/Reviewed Business Mathematics Course
o Wrote College Algebra Course
o Teach online College Algebra and Business Mathematics course on eCollege platform
o Tutor College Algebra
Subject Matter Expert
o Adapt Courseware. June 2013 — December 2013.
o Write Intermediate Algebra coursework for textbook and online delivery
o Write Statistics coursework for textbook and online delivery

Online Computer Instructor
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o Dawn Career Institute, October 2011 — August 2013
o Teach online Computer Fundamental Concepts and Computer and Office Applications

Program Director,

o Colorado Technical University, January 2006 — October 2011.

o Full-Time Faculty for 100+ Math instructors & 167 sections

o Lead Trainer — MyMathLab, Rubrics, Math Classroom Duties

o Write Curriculum, Grading Rubrics & Subject Matter Expert — College Algebra,
Statistics, Business Math, Business Algebra, Discrete Mathematics and Merchandising
Math

o Teach online Pre Calculus, College Algebra, Discrete Mathematics, Statistics, Business
Algebra and Business Math courses to college students

o Serve on various committees: Advanced Math and Science Innovation, Interviewing,
Curriculum Development, Math FAQs, General Education Committee, Math
SubCommittee (head).

o Learning Center Services — Math Tutor for all math courses at CTU, create math tutorial
videos for various levels

o Other Duties: Math Tutor, Math Club Creator and Director

Subject Matter Expert
o Comcourse, Inc. , June 2010 — January 2011
o Worote Statistics course for online medical school

Online and Classroom Computer Science Instructor,
o Austin Community College, February 2004 — May 2007.
o Teach classroom (approximately 25 students in class) and online classes for the
continuing education computer science department. Taught JavaScript, HTML,
Dreamweaver and Flash.

Classroom Mathematics Instructor,
o ITT Technical Institute, August 2005 — March 2006
o Taught classroom mathematics course with functions, trigonometry, matrices and
Algebra

Online and Classroom Computer Science Instructor,
o Wharton County Junior College, January 2000-May 2005.
o Designed course (Internet Programming) that was accepted and implemented by college.
o Taught classroom (approximately 25 students in class) and online classes for the
computer science department. Taught Internet Commerce, HTML, Database Design,
Microsoft Access, Visual Basic, Flash and Programming Logic & Design (with Math and
Probability Theory)

Math & Computer Science Tutor,
o Colorado Technical University Online, November 2007 — October 2011.
o University of Texas, September 2004 — December 2004.
= Tutor athletes in Physics, Calculus, Discrete Math, Computer Science and
Internet Programming.

Other Experience

Writer/Editor
o Online textbook subject matter expert: Algebra, Statistics
o Textbook committee author College Mathematics
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o Textbook committee author College Algebra
o Freelance mathematics solution sets work for various publishing companies
o YouTube Instructional Videos for various math courses

= Statistical Data Analysis
o H-E-B, September 2005 — December 2005
o Analyzed shopping habits

= Game Mathematician,
o Multimedia Games, June 2005-September 2005
o Create and maintain probabilities for lottery/bingo slot machine games

= Order Processor,
o Dell Computers, March 2003-September 2003.
o Trained individuals on the Dell order processing management system.

= Visual Basic / DB Programmer / Web Programmer,
o Dr. Beckwith Steiner, O.D., August 2000-August 2002.
o Designed professional Web site for business. Wrote various programs using Visual Basic
to interact with Microsoft Access database.

= Building Manager,
o Schlumberger, December 1988-May 1997.
o Managed day-to-day activities for visitor’s center that included scheduling meetings,
supervising switchboard operators and organizing campus events. Supervised and trained
employees on security software. Quickly promoted within the organization.

Computer Experience:

= Designed and maintained Web pages for professors at community college and university;
currently maintain CTU Math Faculty Website.
= Maintained Microsoft IS Web server for educational purposes
= Software/Skills
o MyMathLab (Pearson) / MathZone (McGrawHill)
o Mathematical Programs (R, SAS, Minitab, Mathematica, Matlab)
o Programming/Web Design:
= C&C++ (Borland) / Visual C++
= Visual Basic, VB with Access (ADO)
= Java, Java Servlets with Cloudscape database
o HTML, Perl, Javascript , XML, XHTML, DHTML, WML, ASP-VBScript
o Graphics and various multimedia programs:
= JASC Paint Shop Pro, Flash, Director, Dreamweaver, Fireworks
o Microsoft Office (Word, Excel, PowerPoint, Access, Publisher, Outlook)
o Operating Systems:
= Windows platforms: 3.1, 3.11, 95, 98, 2000, 2000 Advanced Server, XP, ME
= SCO Unix, Red Hat Linux



Dated: 7/17/2017

Honors and Awards:

A Mind for Learning Award, 2019 — Rasmussen College; recognition for fostering a mind ofr
learning

Teacher of the Year Nomination, 2019 -University of Phoenix (online)

Spring 2018 The Amber Award — In honor and recognition of outstanding contribution and
service to the students at The University of Texas at San Antonio. February 9, 2018.

Spring 2017 Sawtelle Financial Teaching Innovation Grant — grant received for recognition of
LED lightboard. “A glass chalkboard surrounded by LED lighting to give students a personal
experience with the instructor facing the student and the lecture material glowing in front of
them. It gives the students a more natural approach of viewing the instruction happen in front of
their eyes by writing out formulas and mathematical processes for solving real world problems in
the field of engineering and biology.”

2011-2012 Parthenon Instructor of the Year — Everest College, 2012

Honors Alliance - Faculty Recognition Award, University of Texas at San Antonio, 2012, 2015,
2016.

CTU YouTube Faculty Interview - http://www.youtube.com/watch?v=ebY AJwKO07mU
2009-2010 Educator of the Year: Teaching — Colorado Technical University, 2009.

2009 Internal Faculty Appreciation for High Performance and Curriculum — Colorado
Technical University, 2009.

Faculty Excellence Award — Colorado Technical University, 2009.

Computer World — Online Teachers Interview (Virtual Campus)

Employee of the Year Nominee — Colorado Technical University, 2008.

Summa Cum Laude, 4.0 Grade Point Average in Bachelor’s Program.

98% Retention Award, ITT Technical Institute, October 2005. Award given for retaining at
least 98% of the classroom students throughout the quarter.

Phi Theta Kappa, inducted Spring 2000. Community college honor to distinguish students that
maintain a 3.5 or higher.

Phi Kappa Phi, inducted Spring 2002. Membership earned based on GPA at university level.
Who’s Who Among Students in American Junior Colleges, 1999-2000.

Professional References
For Cindy Roberts

San Antonio, TX 78249
(210) 458-7483

Dr. Sandy Norman Carolina.jimenez@utsa.edu

Department Chair Mathematics

University of Texas = Martha McNulty

One UTSA Circle, SB 4.02.32 Program Manger

San Antonio, TX 78249 Florida State College

(210) 458-7254 9911 Old Baymeadows Road

Sandy.norman@utsa.edu Jacksonville, Florida 32256
(904) 997-2706

Carolina Jimenez martha.mcnulty@fscj.edu

Lecturer I, Mathematics
One UTSA Circle, FLN 1.02.04
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FACULTY EXCELLENCE AWARD LETTER:

Dear CTU Colleagues,

We are pleased to share with you the winner and
honorable mention recipients of the Colorado
Technical University Online Faculty Excellence Award.
CTU Online, beginning with the spring of 2009, will
honor its exemplary faculty each quarter with this
award, and our four award winners each year will be
nominated for the CEC faculty excellence award
program.

We received 117 distinct nominations from students,
faculty and staff for the 2009 spring quarter, with 73
individual faculty members put forward for
consideration.

Committee members Lauren Woods, Richard Lorgus,
Michael Flanagan, Lakeisha Marvel, and | are
pleased to announce that Cindy Roberts, a member
of our General Education faculty, is the recipient of the
2009 Spring Faculty Excellence Award. Cindy’s
talents as a teacher, her embrace of the professional
learning model, and her commitment to her students is
best expressed through the words of one of her
students:

I would like to nominate Cindy A. Roberts for
the Faculty Award. CTU has many good
instructors but when | read your letter Cindy's
name was at the top of my list. She is the
instructor for MAT 205. | had her during my
associates degree. When | opened my Pre
calculus book | thought for sure | was going to
flunk my first class at CTU. | got lucky when |
was assigned to Cindy's class. Real world is
the best way to describe her teaching
methods. She managed to make sense out of
a lot of funny looking symbols by breaking it
down to everyday language. She also
brought in to focus how to use the
information in the real world of business and
life. | also utilized the tutoring classes for MAT
205 which she also taught. | was so glad to
hear her voice recently when | went into the
statistics lab. | did not use the live chat
sessions so she did not even know that |
utilized her skills but | sure knew she was
there. | knew when | heard her voice that |
was going to get through statistics also. The
really great instructors are able to help
students understand the whole picture. She
always took the time to explain the whole
concept so that it made sense and the
students could grasp the concepts. She is
always willing to take the time to make sure
that everyone has the help that they need.
She has a great personality, a lot of
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knowledge, and an amazing ability to
communicate that knowledge. She is a
shining example of what CTU has to offer its
students.

We are also pleased to acknowledge the extraordinary
teaching of our honorable mentions:

Computer Sciences: Brent Wilson

Criminal Justice: Ivan Kaminsky

Health Studies: Marshall Wren

Business and Management: Stephanie Miclot

General Education (including New Student Programs):
Alfonso Robertson

The CTU Online Faculty Excellence Award honors
that member of the faculty who best exemplifies
through his or her teaching the mission of Colorado
Technical University:
The mission of Colorado Technical
University, an institution of higher
learning, is to provide career-oriented
education by teaching applied, real-
world, industry-current programs in
selected areas, serving the needs of
students for employment and career
advancement and the needs of industry
for highly qualified professionals at the
associate's, bachelor's, master's and
doctorate levels.

Any and all faculty members who teach at least one
class for CTU Online during the quarter for which the
award is made are eligible for consideration. A
selection committee chaired by the Dean of Academic
Affairs reviews all nominations and names a winner,
along with 5 honorable mentions — one each from
Computer Sciences, Criminal Justice, Health Studies,
Business and Management, and General Education
(including New Student Programs). The winner will
receive a $1500 award and a trophy, and each of the
honorable mentions will receive $200. The winner’s
name will also be inscribed on a perpetual honor
plaque displayed at the CTU Online headquarters.

Warm Regards,
Robin

Robin B. Wagner, Ph.D.

Dean of Academic Affairs

Colorado Technical University Online
Office: (847) 586-8345

Mobile: (630) 532-7061

RWagner@ctuonline.edu
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STUDENT COMMENTS

e  Austin Community College

o

Great stuffl Ms. Roberts does an excellent
job of presenting new material in a very
clear and concise way.

| enjoyed the enthusiasm shown by the
instructor. She was quick to answer email
and well prepared.

| think Cindy is an excellent teacher. She's
very quick to respond to questions. She is
very good at expanding beyond the lesson
basics if we ask a question about how to do
something not covered or more advanced.
GREAT INSTRUCTOR! That's all | can
really say... just GREAT!

Cindy responded to e-mail very quickly -
either the same day or the following day. |
really appreciate rapid responses.

| really enjoyed taking this class. The
teacher was very interactive with students
using the web board provided. This allowed
all to learn from others questions. And Cindy
was never long on providing answers to
questions posted.

Instructor was quick to respond to my
questions and did a good job explaining the
answers.

Ms. Roberts is very knowledgeable and
willing to share. She is very supportive in
my efforts to do well in the class.

This is the best run class | have taken in the
Webmaster certificate program! The class
notes are exceptionally clear and concise.
The instructor was unusually proactive and
encouraging to every student. The class
plan was very well organized. Grade A+.

Very good online course. Instructor is very
organized and manages online courses
well. She is good at engaging online
students and communication.

Cindy was a good online instructor. |
especially appreciated the fact that she
responded to every one of my emails
usually within the hour. This was my first
online class and | learned a lot. That being
said, | miss the one-on-one interaction
that a classroom offers so | will probably
continue my studies in the classroom.
THANKS!

e Colorado Technical University

[¢]

After almost 3 years | am graduating CTU,
You may not remember me, you did
MAT?205 tutoring, and | participated in every
one of them :). | wanted to thank you again,
once in awhile a teacher, through his or her
fundamental philosophy on life, and the joy
they bring to the subject they teach, has an
impact on a student’s career, the way you
teach, the obvious passion you have for
teaching, made me look at school a different
way, look at teachers a different way, and
when | had those classes where things were
not going well, or the teacher was just going
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through the motions, | encouraged myself
by thinking | may run into another Cindy
Roberts.

Thank you, All | can say is when | started
this class | was scared and did not think |
would pass this class, and with your support
and caring for your students and the
willingness to be there for us is GREAT.
Thank you.

She was helpful all the way until the end of
the course. Her class was well organized
and lively. Presented with understandable
examples in really live. She brought
statistics to live and made look so easy.
Although | was scared in the beginning
because of math, but after two chats
everything started to fall in place.

Don't change a thing. Ms. Roberts was a
phenomenal instructor. If I'd had more
teachers like her, | would have taken college
immediately after high school. | cannot
shower her with enough praise. She made
Statistics a pleasure, made sure |
understood everything and went way
beyond her responsibilities in making sure |
learned the concepts/curriculum. Ms.
Roberts deserves a raise. | wish all
instructors were as excellent as her. | had
fun and learned so much. The Power Point
presentations that went along with her Live
Chats were an excellent learning tool, and
should be utilized by other instructors at
CTU. The fact that she went so far above
and beyond speaks volumes as to her
dedication and caring as an instructor. Get
more teachers like Cindy Roberts.

Professor Roberts was very professional
and easy to converse with. My questions
and concerns were always addressed in a
timely manner. Many of her extra lectures
were worth the time taken and enjoyable to
interact with.

Great experience! Professor Roberts
patience help tremendously. | saw the title
of the course (statistics) listed and felt
instant fear. Professor Roberts carefully
explained each phase so that even | could
understand. Great instructor.

Thank you for the feedback, | have to say
that | really enjoy your class. | live in a
college area in NH and everyone | have
talked to about taking statistics gave me the
oh no your taking stats good luck. | have to
say you have made this class fun and easy
to understand your energy is contagious
and | really enjoy listening to the archives |
wish | could make it to a live session but |
have two jobs and a very full schedule. My
whole family is pretty much teachers in
some aspect and they always rave about
students who tell them that they enjoy being
a student of theirs so here is my | enjoy
being a student of yours and thank you for
making this class enjoyable, | wish you
taught more than stats

This is my second time taking this class.
You have done an awesome job in
explaining this difficult subject. You have



also made yourself available for any
questions a student might have. | did well
through the first 3 Assignments and then |
ran into a virtual roadblock in my last class.
Assignment 4 is where | started having my
trouble during the last class. | don't see any
problems as of yet; but if any come up, | will
definitely let you know. This 3rd assignment
was what | had turned in during my last
class and | resubmitted it about 2 days into
our class; | hope that was ok. All other
assignments will all be newly submitted. |
just had a head start towards the first 3
assignments. Thanks again for your interest
in all of us students. We appreciate you
greatly.

Thank you for your early grading and
comments on the DB post. You are doing
an outstanding job of making Statistics fun
and interesting. Last session | had
Marketing. The professor was excellent, but
it was a grind getting it done. I'm actually
looking forward to your chats and even the
tasks (and my grade). Thank you again.
You have a wonderful personality for
teaching and a passion for the subject, and
it comes through in every interaction. |
really appreciate you methods and keeping
me motivated.. CTU is lucky to have you,
and I'm so glad | got moved to section 22!
Thanks for standing by me; | really
appreciate your dedication. | have never
had a teacher like you before. This class
and English will be my most intimidating
ones, English | have next. | have to make it
through. My dream is to graduate Magna
Cum Laude of my class. | feel like | have
been left behind because of the problems |
have and my class will graduate before me.
CTU calls me every other day to make sure
| don't drop. They say | am the hardest
working student they have ever had and the
most determined. | don't know about all that.
| guess they just know | have lot of
problems. | will overcome them hopefully
someday. You are the greatest! | mean it
from my heart. Thank you for always being
there.

Prof. Roberts, thank you very much for your
detailed comments regarding this
assignment. Your feedback is very helpful
and greatly appreciated. | sometimes have
trouble getting past the math involved in this
course without going crazy. | am glad that |
was able to actually get the math right this
time. It required some effort on my part and
| am happy that my hard work was
rewarded. | remember you telling the class
at the beginning that we should not let the
math intimidate us, or something close to
that. | have tried to not let the math get me
too bothered but sometimes it is tough. |
have learned a lot so far and | just hope that
the math is sinking in somewhat. Thank you
not just for your help but also for conducting
an enjoyable and educational class.

| wanted to share the following story with
you. A student named Kristina Huggins
called me to let me know what a terrific
instructor Cindy Roberts is. Kristina was in
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an accident that caused frontal lobe brain
damage 5 years ago and she struggles with
her memory. Kristina told me that Cindy
allows her extra time to do her assignments
and is always available to help when
needed. Kristina said that Professor
Roberts explains math concepts so well that
she now understands concepts she never
thought she would be able to grasp, such as
fractions, depreciation, payroll and taxes.
Kristina also raved about the fact that Cindy
did such a great job teaching her excel that
excel is now Kristina’s “New best friend”.
She has even taken over the family
budgeting and put all the information into an
excel spreadsheet. Kristina is thankful that
she has such a terrific instructor that has
helped her conquer her fear of math!

e  University of Phoenix / Axia College

o

Thank you, I'm glad you took the initiative to
help each student throughout this 9 weeks.
It was a pleasure to have such a
phenomenal teacher with a great sense of
humor.

Thank you so much for a great class, |
learned so much. | really appreciate the
offer to help me in the future | will make sure
to save your contact info!

| really appreciate all you have done to help
us get through this course! | will admit, | was
terrified of this class because of how
challenging Math 116¢ was for me. But,
thanks to you, | did very well.

| really enjoyed being in your class!

Instructor Cindy Roberts there is a
difference between a talent and a gift.
Anyone and everyone have a talent, but you
dear have the gift of teaching. Your
patience is remarkable and | could tell as we
as your students would express feelings of
depression or confusion, your heart broke
and you begin to reach out more and more
to us and for this | thank you! Now let me
dry my eyes with my soft self and do my
best on this exam!

| could not say it in posting but | wish | had
instructors like you in the first place because
| never have been bad in math. You are an
outstanding instructor and the support you
give us is amazing to see in these days.
Thank you.

| honestly really enjoyed this video. | was
able to work alongside of you while very
minimal confusing turns were present in the
example problem (or so it seemed). It is
sometimes easy for me to get lost in the
longer math problems. This is especially
true when | cannot see an instructor working
out a solution. With the LED light board, you
get the best of both worlds being that you
are able to see/hear the instructor while also
watching them work out the solution to the
problem. In an online classroom, you
normally have to settle for one or the other.
Great video and good example as well.



