
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

ANNUAL REPORT 

(FOR YEAR ENDED 31ST MARCH, 2020) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

DAIMLER FINANCIAL SERVICES INDIA PRIVATE LIMITED 
CIN: U67190TN2010FTC077890 

Tek Meadows Campus, 1st Floor, Unit #1, Block B, No.51, Rajiv Gandhi Salai, 

Sholinganallur, OMR, Chennai-600119 

 

 

 

 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
BOARD’S REPORT 

(FOR YEAR ENDED 31ST MARCH, 2020) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DAIMLER FINANCIAL SERVICES INDIA PRIVATE LIMITED 
CIN: U67190TN2010FTC077890 

Tek Meadows Campus, 1st Floor, Unit #1, Block B, No.51, Rajiv Gandhi Salai, 
Sholinganallur, OMR, Chennai-600119 

 
 
 
 
 
 



Daimler Financial Services India Private Limited 

 

 
 

    

 

BOARD’S REPORT 

 
To 
 
The Shareholders of 
Daimler Financial Services India Private Limited. 
CIN: U67190TN2010FTC077890 
 
Your Directors have pleasure in presenting the Tenth Annual Report of your Company (‘the Company or 
DFSI’), together with the Audited Accounts for the year ended 31st March 2020. 
 
FINANCIAL RESULTS AND REVIEW OF BUSINESS OPERATIONS AND STATE OF COMPANY'S AFFAIRS 
 
The Company’s performance during the year is summarized below: 
 

Particulars 
2019-2020  
(INR Lakhs) 

2018-2019  
(INR Lakhs) 

 Change  %  

Paid up Share 
Capital 

 137,917.00  137,917.00                  -  - 

Reserves and 
surplus 

      23,624.07 35,322.77    (11,698.70) -33.12% 

Total Borrowings    620,915.84 642,037.82 (21,121.98) -3.29% 

Total Portfolio     780,944.06  901,722.39  (120,778.33) -13.39% 
Fixed Asset         4,012.17  6,129.65      (2,117.48) -34.54% 
          
Total Revenues       90,892.82  96,963.99      (6,071.17) -6.26% 
Finance cost       48,397.09  55,558.12      (7,161.03) -12.89% 
Depreciation         1,747.14  2,649.21         (902.07) -34.05% 
Impairment 
allowance and 
write-offs 

  
40,011.71 

  
16,792.09 

23,219.62 138.28% 

All Other expenses       13,540.31  13,111.34 428.97 3.27% 
          
Profit Before Tax      (12,803.43) 8,853.23    (21,656.66) -244.62% 

 

Particulars 
2019-2020  
(INR Lakhs) 

2018-2019  
(INR Lakhs) 

Change %  

Portfolio loans 
  

780,944.06  
901,722.39 -120,778.33 -13.39% 

Interest income 84,934.87 91,103.09 -6,168.22 -6.77% 
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During the year under review, the reserve and surplus stood at INR 23,624.07 Lakhs compared to INR 
35,322.77 Lakhs last year, the total borrowings were INR 620,915.84 Lakhs compared to INR 642,037.82 
Lakhs last year. The total portfolio during the year under review was INR 780,944.06 Lakhs against INR 
901,722.39 Lakhs last year. Total revenue for the year under review stood at INR  90,892.82 Lakhs against 
INR 96,963.39 lakhs last year. Profit before tax for the year under review is INR (12,803.43) Lakhs against 
INR 8,853.23 Lakhs last year. The Company has written off an amount of INR 12,243.09 Lakhs during the 
year towards loans included in the above impairment allowance and write-offs. 
 
INCREASE IN PAID-UP EQUITY SHARE CAPITAL 
 
Your Directors wish to state that during the year under review, the Company did not make any issue or 
allotment of any shares. 
 
SHARE CAPITAL 
 
At present the authorized share capital of the Company is INR 20,000,000,000. The paid-up equity share 
capital of the Company is INR 13,791,700,000. The Company continues to be a wholly owned (100%) 
subsidiary of Daimler AG, Germany. 
 
EXTRACT OF THE ANNUAL RETURN 
 
The extract of Annual Return pursuant to the provisions of Section 92 read with Rule 12 of the Companies 
(Management and administration) Rules, 2014 in Form MGT 9 is attached as Annexure 1 to this Report and 
is also available in the Company’s website https://www.daimlerfinancialservices.in/.  
 
NUMBER OF MEETINGS OF THE BOARD 
 
The Board of Directors of the Company meet at regular intervals to discuss and decide on Company / 
business policy and strategy apart from other Board businesses. The Board of Directors / Committee 
Meetings are pre - scheduled and the details are circulated to all the Directors in advance to facilitate them 
to plan their schedule and to ensure meaningful participation in the meetings. However, in case of a special 
and urgent business need, the Board’s approval is taken by passing resolutions through circulation, as 
permitted by law, which are confirmed in the subsequent Board of Directors meeting. During the financial 
year 2019- 2020, the Board of Directors met 10 times on 29/04/2019, 18/06/2019, 09/07/2019, 
19/08/2019, 19/09/2019, 13/11/2019, 16/12/2019, 30/01/2020, 28/02/2020 and 18/03/2020. 
The maximum interval between any two meetings did not exceed 120 days. 
 
COMMITTEES OF THE BOARD  
 
In terms of the extant RBI Guidelines on Corporate Governance and Disclosure norms for NBFC’s issued 
from time to time on adopting best practices and greater transparency in the operations, the Board of 
Directors of the Company have duly constituted Audit Committee, Nomination Committee, Asset Liability 
Management Committee, IT Strategy Committee and Risk Management Committee as a voluntary 
requirement under the Guidelines for Corporate Governance issued by the Reserve Bank of India applicable 
to NBFC’s from time to time. 
 
AUDIT COMMITTEE 
 
Being a Private Limited Company, the provisions of Section 177 of the Companies Act, 2013 relating to 
constitution of Audit Committee are not applicable to the Company. However, in terms of RBI regulations 
and guidelines, all applicable NBFCs are required to constitute an Audit Committee, consisting of not less 
than three members of its Board of Directors. In compliance with the said requirement, the Company has 
constituted an Audit committee. The following are the list of Directors of the Audit Committee as on date: 
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a. Mr. Friederich Weick 
b. Mr. Ramasami Muthaiyah 
c. Ms. Virginia Irene Azavedo 

 
The Company has also constituted Asset Liability Management Committee, Risk Management Committee, 
IT Strategy Committee in compliance with the RBI regulations and requirements. 
 
COMPANY’S POLICY RELATING TO DIRECTORS APPOINTMENT, PAYMENT OF REMUNERATION AND 
DISCHARGE OF THEIR DUTIES 
 
Being a Private Limited Company, the provisions of Section 178 of the Companies Act, 2013 relating to 
constitution of Nomination and Remuneration Committee are not applicable to the Company. However, the 
Company has constituted a Nomination and Remuneration Committee to fall in line with the RBI guidelines 
for ensuring Corporate Governance guidelines on “Fit and Proper” criteria for the Directors. The following 
are the list of Directors of the Nomination and Remuneration Committee as on date: 
 

a. Mr. Friederich Weick 
b. Mr. Ramasami Muthaiyah 
c. Ms. Virginia Irene Azavedo 

 
INTERNAL SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE REGULATORS OR COURTS OR 
TRIBUNALS IMPACTING THE GOING CONCERNS STATUS OF THE COMPANY 
 
No orders have been passed by any Regulator or Courts or Tribunals impacting the going concerns status 
of the Company. 
 
DIRECTORS’ RESPONSIBILITY STATEMENT 
 
In accordance with the provisions of Section 134 of the Companies Act, 2013 the Board hereby submits 
its responsibility Statement:— 

 
(a) in the preparation of the annual accounts, the applicable accounting standards had been followed 
along with proper explanation relating to material departures; 
 
(b) the directors had selected such accounting policies and applied them consistently and made 
judgments and estimates that are reasonable and prudent so as to give a true and fair view of the state 
of affairs of the company at the end of the financial year and of the loss of the company for that period; 
 
(c) the directors had taken proper and sufficient care for the maintenance of adequate accounting 
records in accordance with the provisions of this Act for safeguarding the assets of the company and 
for preventing and detecting fraud and other irregularities; 
 
(d) the directors had prepared the annual accounts on a going concern basis;  
 
(e)Internal financial controls have been laid down to be followed by the Company and such internal 
financial controls were adequate and were operating effectively; and 
 
(f) the directors had devised proper systems to ensure compliance with the provisions of all applicable 
laws and that such systems were adequate and operating effectively. 

 
AUDITOR’S REPORT 
 
No qualifications, reservation or adverse remark or disclaimer were made by the Statutory Auditors in the 
report, save and except,  
- the emphasis of matter was drawn on the Covid-19 Regulatory package given to customers and the 

uncertainty on impairment loss and future developments on account of Covid-19 
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PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS MADE UNDER SECTION 186 OF THE 
COMPANIES ACT, 2013 
 
Being an NBFC the provisions of Section 186 of the Companies Act, 2013, relating to particulars of loans, 
guarantees or investments made by the Company are not applicable. 
 
PARTICULARS OF CONTRACTS OR ARRANGEMENTS MADE WITH RELATED PARTIES 
 
During the year, the Company has entered into material transaction with related parties, under Section 188 
of the Companies Act, 2013 on an arm’s length basis. All transactions entered into by the Company with 
the related parties were in the ordinary course of business and on an arm’s length basis. Form AOC-2, as 
required under Section 134 (3) (h) of the Act, read with Rule 8 (2) of the Companies (Accounts) Rules 2014, 
is attached as part of this report as an Annexure. The Policy on Related Party Transactions of the Company 
is available in the website of the Company https://www.daimlerfinancialservices.in/  
 
RESERVES 
 
Your Company proposes to net off the current year's Loss after tax amounting to INR 11,698.70 against 
its accumulated profits 
 
Your Company does not propose to transfer any amount to Statutory Reserve, as there is loss during the 
financial year 2019-20 and this is in line with Reserve Bank of India Act, 1934. 
 
  
DIVIDEND 
 
Your Directors do not recommend any dividend on the equity shares of the Company for this financial year 
under review due to conservation of Profits and for supporting future growth plans of the Company. 
 
MATERIAL CHANGES AND COMMITMENT IF ANY AFFECTING THE FINANCIAL POSITION OF THE 
COMPANY OCCURRED BETWEEN THE END OF THE FINANCIAL YEAR TO WHICH THIS FINANCIAL 
STATEMENTS RELATE AND THE DATE OF THE REPORT 
 
Ms. Asmaa Auraha Hermiz Jamil, Whole Time Director of the Company has resigned from the Directorship 
of the Company from the close of business hours of 31st May, 2020.  
 
Apart from the above change, there were no other material changes and commitments affecting the 
financial position of the Company, which have, occurred between the end of the financial year to which 
these financial statements relate to and the date of this report. 
 
IMPACT OF COVID-19 
 
The outbreak of COVID-19 pandemic and consequent lockdown has severely impacted various activities 
across the country. The impact of COVID-19 on the economy is uncertain and would also be dependent 
upon future developments including various measures taken by the Government, Regulator, responses of 
businesses, consumers etc. Hence, the extent to which COVID-19 pandemic will impact the company’s 
business, cash flows and financial statement, is dependent on such future developments, which are highly 
uncertain. 
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In accordance with the Board approved moratorium policy read with the RBI guidelines dated  March 27, 
2020 and April 17, 2020 relating to ‘COVID-19 – Regulatory Package’, the Company has granted 
moratorium up to three months on the payment of installments falling due between March 1, 2020 and 
May 31, 2020 to select borrowers in accordance with the Company’s policy approved by its Board. Having 
regard to the guidance provided by the RBI and the Institute of Chartered Accountants of India, in the 
assessment of the Company, extension of such moratorium benefit to borrowers as per the COVID-19 
Regulatory Package of the RBI by itself is not considered to result in significant increase in credit risk as 
per Ind AS 109. The Company continues to recognise interest income during the moratorium period and in 
the absence of other credit risk indicators, the granting of a moratorium period does not result in accounts 
becoming past due and automatically triggering Stage 2 or Stage 3 classification criteria. 
 
Estimates and associated judgments/ assumptions applied in preparation of these financial statements 
including determining the impairment loss allowance are based on a combination of historical experience 
and emerging / forward looking indicators resulting from the pandemic. In addition to the early indicators 
available, the Company has used potential stress on probability of default and loss given default on the 
expected credit losses on loans and accordingly recognized an expected credit loss on loans (including 
write offs) of INR 40,011.72 lakhs including an additional impairment provision amounting to INR 5,269.65 
lakhs during the year. The Company believes that it has considered all the possible impact of the currently 
known events arising out of COVID-19 pandemic in the preparation of financial statement on a prudent 
basis. However, since the impact assessment of COVID-19 is a continuing process given its uncertainty in 
nature and duration, this may have corresponding impact in the financial position on an on-going basis. The 
Company will continue to monitor any material changes to the future economic conditions. 
 
CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE EARNINGS AND 
OUTGO 
 
The Company has no activity relating to conservation of energy or technology absorption. 
 
The total Foreign Exchange earned was Nil and payable exposure as at March 31, 2020 was INR 2,802.13 
Lakhs. 
 
RESOURCE MOBILISATION AND TREASURY 
 
The Company during the year under review in order to support the growth of business at lower interest 
rates had shifted the mix of borrowings towards market borrowings from bank funding. This activity was 
completed without making any compromise to the right mix of long term and short-term borrowings and 
thereby maintaining a healthy asset liability position. 
 
As a part of the overall funding plan, the Company’s working capital limits with multiple banks were at INR 
7,047 Crores and amount utilized as on 31st March 2020 is INR 4718.70 Crore (which includes Commercial 
Paper outstanding of INR 300 Crores). During the year, the Company had also issued several tranches of 
Commercial paper aggregating to INR 5,550 Crores. The maximum amount outstanding of Commercial 
Paper issuance at any month end during FY 19-20 was INR 1,550 crores and the amount outstanding at 
the end of the year was INR 1,300 Crores.  
 
During the year, the Company has raised term funding from capital markets in the form of Listed Non-
convertible debentures on private placement basis to the tune of INR 400 Crores in order to mobilize 
funding needs of the Company and the amount outstanding at the end of the year was INR 495 Crores. 
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CREDIT RATINGS 
 
During the financial year under review, all the borrowings of the Company have been rated. The ratings are 
as follows.  
 
Facility Rating 

agency 
As on 31 March 2020 Rating 

agency 
As on 31 
March 2020 

Long term rating CRISIL CRISIL AAA / Negative   
Short term rating CRISIL CRISIL A1+ India Rating IND A1+ 
Non-convertible debentures CRISIL CRISIL AAA / Negative   
Commercial papers CRISIL CRISIL A1+ India Rating IND A1+ 

 
 
STATEMENT CONCERNING DEVELOPMENT AND IMPLEMENTATION OF RISK MANAGEMENT POLICY 
OF THE COMPANY 
 
Risk Management is an integral part of the Company’s business strategy. The Company, being in the 
business of financing of Commercial vehicles and Passenger cars, in the retail segment, has to manage 
various risks. These risks include credit risk, liquidity risk, interest rate risk and Operational risk. The 
Company has formulated and adopted a comprehensive Risk Management Policy. 
 
The Company manages credit risk through stringent credit norms established through several years of 
global experience in this line of business and continues to follow the time-tested practice of personally 
assessing every borrower, before committing to a credit exposure. This process ensures that the expertise 
in lending operations acquired by the Company is put to best use and acts to mitigate credit and other 
risks.  
 
Liquidity risk and interest rate risk arising out of maturity mismatch of assets and liabilities are managed 
through regular monitoring of the maturity profiles. The Company monitors the ALM periodically in order 
to mitigate the liquidity risk. The Company also measures the interest rate risk through regular and periodic 
ALM committee meetings. 
 
Operational risks arising from inadequate or failed internal processes, people and systems or from external 
events are adequately addressed by the internal control systems and are continuously reviewed and 
monitored by internal as well as specialized external resources / audits. Process improvements and quality 
control are on-going activities carried out by the Company in line with the global standards. 
 
The technology platform supporting the business has been redesigned and upgraded in stages to meet the 
long-term needs. 
 
CORPORATE SOCIAL RESPONSIBILITY 
 
The Company has framed its own CSR Policy in consonance with the provisions of the Companies Act, 
2013 read together with the Companies (Corporate Social Responsibility Policy) Rules, 2014. Further, the 
Company has implemented the said policy by undertaking many CSR initiatives during the year under 
review. The CSR policy of the Company is available in the website of the Company 
https://www.daimlerfinancialservices.in/  
 
A detailed statement on CSR of the Company and Annual Report on CSR activities is annexed hereto and 
marked as an Annexure which forms an integral part of this Board Report. 
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VIGIL MECHANISM 
 
The Company has adopted the Daimler global guideline on vigil mechanism and Mr. Friederich Weick, 
Managing Director, is appointed as the Director responsible for the purpose of Vigil Mechanism. The 
Company has also provided adequate safeguards against victimization of employees and Directors who 
express their concerns. 
 
SUBSIDIARIES, JOINT VENTURES AND ASSOCIATE COMPANIES 
 
The Company does not have any Subsidiary, Joint venture Company. 
 
MANAGEMENT DISCUSSION AND ANALYSIS 
 
The Management discussion and analysis report is attached as an Annexure and forms part of this report. 
 
DETAILS OF THE DIRECTORS APPOINTED OR RESIGNED DURING THE YEAR 
 
Your Company’s directors as on date are Mr. Friederich Weick, Mr. Ramasami Muthaiyah, and Ms. Virginia 
Irene Azavedo.  
 
During the year under review there has been no change in the Directors of the Company, however Ms. 
Asmaa Auraha Hermiz Jamil has resigned from Directorship w.e.f. 31st May, 2020.  
 
DEBENTURE TRUSTEE 
 
The Debenture Trustees of the Company are IDBI Trusteeship Services Limited, Asian Building, Ground 
Floor, 17, R. Kamani Marg, Ballard Estate, Mumbai. 
 
REMUNERATION OF NON - EXECUTIVE DIRECTORS 
 
There is no remuneration or sitting fees being paid to the non-executive directors. 
 
 
STATUTORY AUDITORS 
 
M/s B S R & Co LLP, Chartered Accountants, (Registration Number: 101248W/W-100022) were appointed 
as Statutory Auditors for a period of 01 (One) year (i.e. till the conclusion of the Annual General Meeting to 
be held in 2020) in the 9th Annual General Meeting held on 26th August 2019. They will be retiring as 
Statutory auditors to serve the cooling period after serving 10 years.  The appointment and payment of 
remuneration of new auditors are to be confirmed (for Financial Year 2020-21), ratified and approved in 
the next board meeting and ensuing Annual General Meeting.  
 
INTERNAL AUDITORS 
 
Mr. Upendra Sharma, has been appointed as Internal Auditor of the Company w.e.f. 1st December, 2018 
pursuant to Section 138 of the Companies Act, 2013 and Rule 13 of the Companies (Accounts) Rules, 
2014 read with RBI regulations. Further M/s Ernst & Young (EY), is providing support and is working with 
Mr. Upendra Sharma to conduct the Internal Audit. 
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INTERNAL CONTROL SYSTEMS  

The Directors wish to state that the Company has in place adequate internal control systems for ensuring 
the orderly and efficient conduct of its business including adherence to Company’s policies, provide 
reasonable assurance with regard to information and maintenance of proper accounting records, the 
economic efficiency of operations, safeguarding of assets against unauthorized use or losses, prevention 
and detection of frauds and errors, and the reliability of financial and operational information. Further, the 
Directors, have also laid down internal financial controls to be followed by the Company and such internal 
financial controls are adequate and were operating effectively. 
 
 
SECRETARIAL AUDIT REPORT 
 
The Company has appointed M/s. Vinod Kothari & Co. as Secretarial Auditors of the Company under 
Section 204 of the Companies Act, 2013. The Secretarial Audit Report forms part of the Annual Report of 
the Company. The observations and comments given by the Secretarial Auditor in their Report are self-
explanatory and hence do not call for any further comments under Section 134 of the Act.  
 
CODE OF CONDUCT FOR PREVENTION OF INSIDER TRADING 
 
During the year under review, the company has adopted the policy for prevention of Insider Trading in 
DFSI’s Securities in accordance with the SEBI (Prohibition of Insider Trading) Regulations 2015. The policy 
is uploaded in the website of the Company https://www.daimlerfinancialservices.in/.  
 
MAINTENANCE OF COST RECORDS 
 
The Central Government has not specified maintenance of cost records, for any of the products of the 
Company, under Section 148 (1) of the Act.  
 
DEPOSITS 
 
The Company has neither accepted nor renewed any deposits during the year under review.  
The company is a systemically important non-deposit accepting Non - Banking Finance Company (SI - ND 
- NBFC).  
 
ASSET FINANCE COMPANY 
 
Your company is classified as an Asset Finance Company (AFC) by the Reserve Bank of India (RBI). 
 
INFORMATION REQUIRED UNDER SEXUAL HARASSMENT OF WOMEN AT WORKPLACE 
(PREVENTION, PROHIBITION AND REDRESSAL) ACT, 2013 
 
The Company has in place an Anti-Sexual Harassment Policy and has duly constituted an Internal 
Complaints Committee (ICC) in line with the provisions of the Sexual Harassment of Women at Workplace 
(Prevention, Prohibition and Redressal) Act, 2013.  
 
During the year under review, one complaint on sexual harassment was received in the Committee which 
was duly investigated and closed within the timelines as per the provisions of the Sexual Harassment of 
Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013. 
 
REPORTING OF FRAUDS BY AUDITORS UNDER SUB-SECTION (12) OF SECTION 143 
 
NIL.  
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CAPITAL ADEQUACY RATIO 
 
The Capital Adequacy Ratio (“CAR”) of the Company was 18.92% as on March 31, 2020 (18.81% as at 
March 31, 2019) against the CAR of 15.00% prescribed for the Company by the RBI. 
 
COMPLIANCE UNDER RBI GUIDELINES 
 
Your Company continues to carry on its business of Non-Banking Finance Company as a Non-Deposit taking 
Company and follows prudent financial management norms as applicable. The Company has complied and 
continues to comply with all the applicable Regulations, Circulars and Guidelines issued by the Reserve 
Bank of India from time to time. 
 
The Company has complied with applicable provisions of the Companies Act, 2013, the RBI Act, 1934 and 
other applicable rules/regulations/guidelines issued from time to time. 
 
INSURANCE CORPORATE AGENCY 
 
Your Company is registered with the Insurance Regulatory and Development Authority of India as a 
Corporate Agent. As on date, your Company acts as a Corporate Agent for the following insurance 
companies, viz., Reliance General Insurance Company Limited, ICICI Lombard General Insurance Company 
Limited and Tata AIG General Insurance Company Limited.  
 
The Company has complied with applicable provisions of the Insurance Act 1938, the Insurance Regulatory 
and Development Authority of India Act, 1999, IRDAI (Registration of Corporate Agents) Regulations, 2015 
and other applicable rules/regulations/guidelines issued from time to time. 
 
ACKNOWLEDGEMENT: 
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Company Daimler AG, Daimler Financial Services AG and Daimler South East Asia Pte Ltd., from time to 
time. 
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Companies, Daimler India Commercial Vehicles Private Limited and Mercedes - Benz India Private Limited. 
 

Your Directors would like to thank all the Company’s Business Partners, Suppliers, Bankers, Vendors and 
Customers for their continued support during the year. 
 

Your Directors acknowledge the support of Government, Semi-Government, Reserve Bank of India, Stock 
Exchange and other Government Departments and Governmental Agencies for their co-operation during 
the year and look forward to have the same support in future too. 
 
Your Directors also wish to place on record their appreciation of the devotion, dedication and sense of 
commitment shown by employees at all levels. 

 
  

 For and on behalf of the Board of Directors 
 
 

                  
 
 

 

 
Date  : June 26, 2020 
Place : Pune 

FRIEDERICH WEICK 
MANAGING DIRECTOR 

 
DIN No: 07044120 

RAMASAMI MUTHAIYAH 
WHOLETIME DIRECTOR AND CHIEF 

FINANCIAL OFFICER 
DIN No: 02564287 
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Annexure I 

 
FORM NO. MGT 9 

 EXTRACT OF ANNUAL RETURN 
 
As on financial year ended on 31st March 2020 
 
Pursuant to Section 92 (3) of the Companies Act, 2013 and Rule 12(1) of the Company 
(Management & Administration) Rules, 2014. 
 
I. REGISTRATION & OTHER DETAILS: 

 
1. CIN U67190TN2010FTC077890 
2. Registration Date 29/10/2010 
3. Name of the Company Daimler Financial Services India Private Limited 
4. Category/Sub-category of 

the Company 
Private Limited Company /Company Limited by Shares / Indian 
Non-Government Company 

5. Address of the Registered 
office & contact details 

Tek Meadows Campus, 1st Floor, Unit #1, Block B, No.51, Rajiv 
Gandhi Salai, Sholinganallur, OMR, Chennai-600119 
Tamil Nadu, India. 

6. Whether listed company Debt Listed – Private Limited Company 
7. Name, Address & Contact 

details of the Registrar & 
Transfer Agent, if any – For 
NCD issuance 

Karvy Computershare Private Limited 
Karvy Selenium Tower – B, Plot No 31 & 32 Gachibowli, Financial 
District, Nanakramguda, Serilingampally, Hyderabad – 500 032. 
 
Link Intime India Private Limited 
C101, 247 Park, LBS Marg,  
Vikhroli West, Mumbai-400083.  

 
II. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY (All the business activities contributing 10 % 
or more of the total turnover of the Company shall be stated) 
 

S. 
No. 

Name and Description of main products / 
services 

NIC Code of the 
Product/service 

Turnover % to total turnover 
of the company INR Lakhs 

1 Retail Vehicle Loan 64920 68,977.96 76.08% 
2 Wholesale loan 64920 15,906.78 17.54% 

 
III. PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES - 
 

S. No. NAME AND ADDRESS 
OFTHE COMPANY 
 
 

CIN/GLN HOLDING/ 
SUBSIDIARY/ 
ASSOCIATE 

% of 
shares 
Held 

Applicable Section 

1 Daimler AG Foreign 
Company 

Holding 
Company 

100% - 

 
 
 



 

IV. SHARE HOLDING PATTERN (Equity Share Capital Breakup as percentage of Total Equity) Category - Wise Share Holding 
 

Category of Shareholders No. of Shares held at the beginning of the 
year [As on 1- April- 2019] 

No. of Shares held at the end of the year [As 
on 31-March-2020] 

% Change 
during 
the year       Demat Physical Total % of Total 

Shares 
Demat Physical Total % of Total 

Shares 

A. Promoters                  

(1) Indian    NIL      
a) Individual/ HUF          

b) Central Govt          

c) State Govt(s)          

d) Bodies Corp.          

e) Banks / FI          

f) Any other          
SUB TOTAL:(A) (1)          

(2) Foreign                   

a) NRI – Individuals          
b) Other Individuals  001*  100%  001*  100% - 

c) Bodies Corp.  1379,169,999   1379,169,999  - 

d) Banks/FI          

e) Any other…          

SUB TOTAL (A) (2)  1379,170,000*  100%  1379,170,000*  100% - 

 Total Shareholding of Promoter  
(A)= (A)(1)+(A)(2)  

1379,170,000*  100%  1379,170,000*  100% 
- 

 

B. Public Shareholding    NIL      
1. Institutions          
a) Mutual Funds          
b) Banks / FI          
c) Central Govt          
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d) State Govt(s)          
e) Venture Capital Funds          
f) Insurance Companies          
g) FIIs          
h) Foreign Venture Capital Funds          
i) Others (specify)          
Sub - total (B)(1):-          
           
2. Non – Institutions    NIL      
a) Bodies Corp.          
i) Indian          
ii) Overseas          
b) Individuals          
i) Individual shareholders holding nominal 
share capital up to Rs. 1 lakh          
ii) Individual shareholders holding nominal 
share capital in excess of Rs 1 lakh          
c) Others (specify)    NIL      
Non Resident Indians          
Overseas Corporate Bodies          
Foreign Nationals          
Clearing Members          
Trusts          
Foreign Bodies - D R          
Sub-total (B)(2):-          
Total Public Shareholding (B)=(B)(1)+ (B)(2)          
C. Shares held by Custodian for GDRs & 
ADRs          
Grand Total (A+B+C)  1379,170,000*  100%  1379,170,000*  100% - 

 
 * One share is held by Mr. Friederich Weick as Nominee of Daimler AG 
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B) Shareholding of Promoter- 
 
* One share is held by Mr. Friederich Weick as Nominee of Daimler AG  
 
C) Change in Promoters’ Shareholding (please specify, if there is no change) 
 

S.No Particulars Shareholding at the beginning of 
the year 

Cumulative Shareholding during 
the year 

No. of shares % of total 
shares of the 

company 

No. of shares % of total 
shares of the 

company 
1 At the beginning of the year 1,379,170,000** 100% 1,379,170,000* 100% 
2 Date wise Increase / Decrease in Promoters Shareholding during the year 

specifying the reasons for Increase / decrease (e.g. allotment /transfer / 
bonus/ sweat equity etc.): No Change 

 
 

 

   

3 At the end of the year 1,379,170,000*  1,379,170,000* 100% 
 
* One share is held by Nominee of Daimler AG by Mr. Friederich Weick: 
 
 
 
 
 
 
 

S.No 
Shareholder’s Name 

Shareholding at the beginning of the year Shareholding at the end of the year % change in 
shareholding 
during the year 

  

  No. of Shares % of total 
Shares of 

the company 

%of Shares 
Pledged / 

encumbered to 
total shares 

No. of Shares % of total 
Shares of 

the 
company 

%of Shares 
Pledged / 

encumbered to 
total shares 

1 Daimler AG 1379,169,999 100 - 1379,169,999 100 -  Nil 

2 Friederich Weick* 001 - 001 -  Nil 
  Total 1379,170,000*    1379,170,000*     
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D) Shareholding Pattern of Top Ten Shareholders: 
     (Other than Directors, Promoters and Holders of GDRs and ADRs): 
 

S. No For Each of the Top 10 
Shareholders 

Shareholding at the beginning 
of the year 

Cumulative Shareholding during 
the 
Year 

No. of shares % of total 
shares of the 
company 

No. of shares % of total 
shares of the 
company 

1 At the beginning of the year     
2 Date wise Increase / Decrease in Promoters Shareholding during the year 

specifying the reasons for increase /decrease (e.g. allotment / transfer / bonus/ 
sweat equity etc): 

  
 
NIL 

  

3 At the end of the year     
 
E) Shareholding of Directors and Key Managerial Personnel: 
 

S.No Shareholding of each Directors and each Key Managerial Personnel –  Shareholding at the beginning 
of the year 

Cumulative Shareholding during 
the 
Year 

No. of shares % of total 
shares of the 
company 

No. of shares % of total 
shares of the 
company 

 
1. Mr. Friederich Weick – Managing Director – Nominee of Daimler AG 

 
 At the beginning of the year     
 Date wise Increase / Decrease in Promoters Shareholding during the year 

specifying the reasons for increase /decrease (e.g. allotment / transfer / bonus/ 
sweat equity etc.): 

    

 At the end of the year 001 0.00% 001 0.00% 
 
* One share is held by Nominee of Daimler AG by Mr. Friederich Weick  
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V) INDEBTEDNESS - Indebtedness of the Company including interest outstanding/accrued but not due for payment.  
 

  
Secured Loans 

excluding deposits 

Unsecured 
Loans Deposits 

Total 
Indebtedness 

(INR Lakhs) (INR Lakhs) 

Indebtedness at the beginning of the 
financial year 

Nil   Nil   

i) Principal Amount         641,941.74        641,941.74  

ii) Interest due but not paid                        -                       -  

iii) Interest accrued but not due                  96.07                 96.07  
Total (i+ii+iii) Nil     642,037.81   Nil    642,037.81  

Change in Indebtedness during the 
financial year 

Nil    Nil    

* Addition      1,745,232.54     1,745,232.54  
* Reduction      1,769,370.96     1,769,370.96  

Net Change Nil      (24,138.42)  Nil  
  

(24,138.42) 

Indebtedness at the end of the 
financial year 

Nil    Nil    

i) Principal Amount         617,899.39        617,899.39  

ii) Interest due but not paid    -     -  
iii) Interest accrued but not due             3,016.45            3,016.45  
Total (i+ii+iii) Nil     620,915.84   Nil    620,915.84  

 



 

VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL  
 

A. Remuneration to Managing Director, Whole-time Directors and/or Manager: Attached separately 
 

S 
No. 

Particulars of Remuneration Name of MD/WTD/ Manager 
 

Total Amount 

          

1 Gross salary      
(a) Salary as per provisions contained 
in section 17(1) of the Income-tax Act, 
1961 

     

(b) Value of perquisites u/s 17(2) 
Income-tax Act, 1961 

     

(c) Profits in lieu of salary under 
section 17(3) Income- tax Act, 1961 

     

2 Stock Option      
3 Sweat Equity      
4 Commission 

- as % of profit 
- others, specify… 
  

     

5 Others, please specify      
-  Total (A)      
  Ceiling as per the Act      

 
B. Remuneration to other directors : NIL 

 
SN. Particulars of Remuneration Name of the Director Total Amount 

          

1 Independent Directors           
Fee for attending board committee 
meetings 

          

Commission           
Others, please specify           
Total (1)           

2 Other Non-Executive Directors           
Fee for attending board committee 
meetings          
Commission           
Others, please specify           

  Total (2)           
  Total (B)=(1+2)           

  
Total Managerial 
Remuneration 

  
        

  Overall Ceiling as per the Act           
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C. Remuneration to Key Managerial Personnel other than MD/Manager/WTD :  
   (Amount in INR Lakhs) 

SN Particulars of Remuneration Key Managerial Personnel 

    Company Secretary Total 
  Anita Iyer  
1 Gross salary 9.41 9.41 

(a) Salary as per provisions contained in section 17(1) of 
the Income-tax Act, 1961 

- -  

(b) Value of perquisites u/s 17(2) Income-tax Act, 1961 - -  

(c) Profits in lieu of salary under section 17(3) Income-tax 
Act, 1961 

- -  

2 Stock Option - -  
3 Sweat Equity - -  
4 Commission - -  
  -  as % of profit - -  
  others, specify… - -  
5 Others, please specify - -  
  Total 9.41 9.41 

 
VII. PENALTIES / PUNISHMENT/ COMPOUNDING OF OFFENCES: NIL 
 

Type Section of 
the 
Companies 
Act 

Brief 
Description 

Details of 
Penalty / 
Punishment/ 
Compounding 
fees imposed 

Authority 
[RD / NCLT/ 
COURT] 

Appeal made, 
if any (give 
Details) 

A. COMPANY 

Penalty           
Punishment      NIL     
Compounding           
B. DIRECTORS 
Penalty           
Punishment           
Compounding           

C. OTHER OFFICERS IN DEFAULT 
Penalty           
Punishment           
Compounding           

 
 
 For and on behalf of the Board of Directors 

 
 

                  
 
 
 

 
 
Date  : June 26, 2020 
Place : Pune 

FRIEDERICH WEICK 
MANAGING DIRECTOR 

 
DIN No: 07044120 

RAMASAMI MUTHAIYAH 
WHOLETIME DIRECTOR AND CHIEF 

FINANCIAL OFFICER 
DIN No: 02564287 

 
 



 

Remuneration to Managing Director, Whole-time Directors and/or Manager (in INR Lakhs) 
 

 
 
* The salary details furnished above is during the period served as MD, WTD/Manager. 
 
 
 



 

Form No. AOC - 2 
 

(Pursuant to clause (h) of sub-section (3) of Section 134 of the Companies Act, 2013 and Rule 8(2) of the 
Companies (Accounts) Rules, 2014)  

 
Form for disclosure of particulars of contracts/arrangements entered into by the company with 
related parties referred to in sub-section (1) of section 188 of the Companies Act, 2013, including 
certain arms - length transactions under third proviso thereto  

 
1. Details of contracts or arrangements or transactions not at arm’s length basis: NIL 
 
(a) Name(s) of the related party and nature of relationship  
(b) Nature of contracts/arrangements/transactions  
(c) Duration of the contracts / arrangements/transactions  
(d) Salient terms of the contracts or arrangements or transactions including the value, if any  
(e) Justification for entering into such contracts or arrangements or transactions  
(f) date(s) of approval by the Board  
(g) Amount paid as advances, if any:  
(h) Date on which the special resolution was passed in general meeting as required under first 

proviso to section 188  
 
2. Details of material contracts or arrangement or transactions at arm’s length basis: Attached 
a) Name(s) of the related party and nature of relationship  
(b) Nature of contracts/arrangements/transactions  
(c) Duration of the contracts / arrangements/transactions  
(d) Salient terms of the contracts or arrangements or transactions including the value, if any:  
(e) Date(s) of approval by the Board, if any:  
(f) Amount paid as advances, if any:  

 
 

 For and on behalf of the Board of Directors 
 
 

                  
 
 
 

 
 
Date  : June 26, 2020 
Place : Pune 

FRIEDERICH WEICK 
MANAGING DIRECTOR 

 
DIN No: 07044120 

RAMASAMI MUTHAIYAH 
WHOLETIME DIRECTOR AND CHIEF 

FINANCIAL OFFICER 
DIN No: 02564287 
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ANNEXURE II 
 
Corporate Social Responsibility (CSR) 
 
DFS India’s approach towards CSR is from the perspective of being a responsible corporate citizen. The 
Company recognizes that CSR is not only about philanthropy, charity and donations but that it is more 
about sustainable initiatives to bring about positive change. CSR forms part of our operational business 
and integrates social and environmental concerns. The Company acknowledges that economic success 
and social responsibility go hand in hand. The Company has been involved in CSR activities which are 
revolving around environmental/ecological responsibility, education and road safety. 
 
Your Company had undertaken various CSR activities during the year in line with its CSR philosophy of 
sustainable social contribution. The Company had taken conscious efforts to fulfill the objectives of its CSR 
Policy. The Company intends to build capacities to oversee that its CSR initiatives are efficiently 
implemented and monitored in order to sustain in the long run. The Company had always committed itself 
to undertake and fulfill the CSR objectives in true spirit and intends to continue the same in future too. 
 

ANNUAL REPORT ON CSR ACTIVITIES TO BE INCLUDED IN THE BOARD'S REPORT 
 
The CSR Policy formulated by the Company encompasses the Company’s philosophy for delineating its 
responsibility as a corporate citizen and lays down the guidelines and mechanism for undertaking socially 
useful programmes for welfare and sustainable development of the community at large. 
 
It states that it shall apply to all CSR initiatives and activities taken up by the Company for the benefit of 
different segments of the society, specifically the deprived, underprivileged and differently abled persons. 
 
Composition of the CSR Committee as on date: 

Mr. Friederich Weick   - Member 
Mr. Ramasami Muthaiyah  - Member 
Ms. Asmaa Auraha Hermiz Jamil - Member 
Ms. Virginia Irene Azavedo  - Member 
 

Particulars   
INR 
(lakhs) 

Profit before tax – FY 2016-17 A 9,758.95 
Profit before tax – FY 2017-18 B 16,317.74 
Profit before tax – FY 2018-19 C 8,853.23 
CSR Amount to be spent during FY 19-20 (at 2% on Average 
profits of last three FYs) 

D = 2% * (Average of 
A, B, C) 

232.87 

CSR amount actually spent during FY 2019-20 E 232.87 
Shortfall F = D-E NIL 
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Manner in which the amount spent during the financial year is detailed below. 

S. 
No. 

Proposed 
Project/Prog
ram/Activity 

Sector In 
Which the 
Project is 
Covered 

Project or 
programs 

(1) Local area 
or other 

(2) Specify 
The State and 
district where 

projects or 
programs 

were 
undertaken 

Amount 
outlay 

(budget) 
Project or 
programs 

wise 

Amount 
spent on the 
projects or 
programs 

Sub heads: 
 

Cumulative 
Expenditure 

up to the 
reporting 

period 
 
 
 

Amount spent: 
Direct or 
through 

implementing 
Agency 

1 House 
construction 

Disaster 
relief 

Tamilnadu 100.00 100.00 100.00 Implementing 
Agency- Habitat 

for Humanity 
2 Food for 

education 
Children 
support 

Karnataka 85.00 85.00 85.00 Implementing 
Agency- The 

Akshaya Patra 
Foundation 

3 Incubating 
disability 

Incubating 
disability 

Tamilnadu 40.00 40.00 40.00 Implementing 
Agency- Villgro 

Innovations 
Foundations 

4 Sustainable 
Environment 

Sustainabilit
y 

Maharashtra 7.86 7.86 7.86 Implementing 
Agency- Shaswat 

Trust 
 
In case the company has failed to spend the two per cent of the average net profit of the last three financial 
years or any part thereof, company shall provide reasons for not spending the amount in Board report: 
 
Not Applicable 
 
The CSR Committee hereby declares that the CSR Policy of the Company is in line with the Companies Act, 
2013 and the Companies (Corporate Social Responsibility) Rules, 2014. The CSR Committee further 
declares that the implementation and monitoring of CSR activities is in accordance with the CSR objectives 
as defined in the CSR Policy of the Company. 
 
 For and on behalf of the Board of Directors 

 
 
                  
 
 
 

 
 
Date  : June 26, 2020 
Place : Pune 

FRIEDERICH WEICK 
MANAGING DIRECTOR 

 
DIN No: 07044120 

RAMASAMI MUTHAIYAH 
WHOLETIME DIRECTOR AND CHIEF 

FINANCIAL OFFICER 
DIN No: 02564287 
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MANAGEMENT DISCUSSION AND ANALYSIS REPORT 

 

GLOBAL ECONOMY 

 
The World Economic Outlook report published by the International Monetary Fund (IMF) on October 15, 
2019 cut its forecast for global growth rate this year to its lowest level since the 2007-08 Global Financial 
Crisis (GFC). The IMF predicted that the global economy would grow by 3.0 per cent this year down from 
3.6 per cent the previous year (2018). It also predicted that global economy would achieve a growth rate 
of 3.4 per cent in 2020 but with a caveat - this uptick would not be broad-based and durable.1The newly 
appointed Managing Director of the IMF Kristalina Georgieva has pointed out that the global economy is in 
the process of a synchronised downswing in 90 per cent of the world economy. She further pointed out 
that this was in contrast to the previous two years where 75 per cent of the global economy experienced 
a synchronised upswing. 
 
Meanwhile, many independent economic research organisations concur with the IMF growth forecast. It is 
indicated that the global economic outlook had become increasingly fragile and uncertain. Its global growth 
was projected to slow down to 2.9 per cent this year (2019) and 3.0 per cent in 2020. It also warned that 
this growth trend is likely to be accompanied by mounting risks of downward slide. The Global Business 
Policy Council also made its growth forecast at 2.9 per cent for this year, the same as the OECD forecast, 
but slowing growth through to 2023.2 
 

The IMF report indicated that the global big four, the US, China, the Eurozone, and Japan would not see any 
improvement in their growth rates over the next five years. The OECD Interim Economic Outlook made 
projections for these economies where  the estimated  growth rates for 2019 and 2020  for these 
countries/zone  are as follows: the US at  2.4 per cent and 2.0 per cent respectively, down by  0.4 
percentage point, the Eurozone at 1.1 per cent and 1.0 per cent respectively, down by 0.1 percentage 
point, China at 6.1 per cent and 5.7  per cent respectively down by 0.4 percentage point and Japan at 1.0 
and 0.6 respectively down by 0.4 percentage point. The OECD report further added that the global 
economic outlook had become increasingly fragile and uncertain. It also observed that GDP (gross domestic 
point) growth was subdued and global trade was contracting. 
 
In countries where dollar-denominated debt is prevalent as is in most emerging economies, any interest 
rates rise in the US will cause debt servicing more expensive leading to serious financial crisis as is 
happening now in Argentina and Turkey.  According to The Economist, emerging market companies' dollar-
denominated debts have grown from 14 per cent to 20 per cent of GDP since 2009, on average. 
 

CORONAVIRUS (COVID-19) AND GLOBAL GROWTH 

                                                 

1 World Economic Outlook, October 2019 : Global Manufacturing Downturn, Rising Trade Barriers 

ISBN/ISSN:9781513508214/0256-6877 

2 The Interim Economic Outlook (September, 2019) of the Organization for Economic Cooperation 
and Development (OECD)  
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Amid the coronavirus pandemic, several countries across the world resorted to lockdowns to “flatten the 

curve” of the infection. These lockdowns meant confining millions of citizens to their homes, shutting down 

businesses and ceasing almost all economic activity. According to the International Monetary Fund (IMF), 

the global economy is expected to shrink by over 3 per cent in 2020 – the steepest slowdown since the 

Great Depression of the 1930s.The IMF’s estimate of the global economy growing at -3 per cent in 2020 is 

an outcome “far worse” than the 2009 global financial crises.Advanced economies have been hit harder, 

and together they are expected to grow by -6 per cent in 2020. Emerging markets and developing 

economies are expected to contract by -1 per cent. If China is excluded from this pool of countries, the 

growth rate for 2020 is expected to be -2.2 per cent.3 

 

INDIAN ECONOMY 

The economic impact of the 2020 coronavirus pandemic in India has been largely disruptive. India's growth 

in the fourth quarter of the fiscal year 2020 went down to 3.1% according to the Ministry of Statistics. The 

Chief Economic Adviser to the Government of India said that this drop is mainly due to the coronavirus 

pandemic effect on the Indian economy. Notably India had also been witnessing a pre-pandemic slowdown, 

and according to the World Bank, the current pandemic has "magnified pre-existing risks to India's 

economic outlook".  

The World Bank and rating agencies had initially revised India's growth for FY2021 with the lowest figures 

India has seen in three decades since India's economic liberalization in the 1990s. India's GDP estimates 

were downgraded even more to negative figures, signalling a deep recession. (The ratings of over 30 

countries have been downgraded during this period.) On 26 May, CRISIL announced that this will perhaps 

be India's worst recession since independence. State Bank of India research estimates a contraction of 

over 40% in the GDP in Q1 FY21. The contraction will not be uniform, rather it will differ according to various 

parameters such as state and sector.  

Within a month, unemployment rose from 6.7% on 15 March to 26% on 19 April.4 During the lockdown, an 

estimated 14 crore (140 million) people lost employment while salaries were cut for many others.More 

than 45% of households across the nation have reported an income drop as compared to the previous 

year.5 The Indian economy was expected to lose over ₹32,000 crore (US$4.5 billion) every day during the 

first 21-days of complete lockdown, which was declared following the coronavirus outbreak. Under 

complete lockdown, less than a quarter of India's $2.8 trillion economic movement was functional.6 Up to 

53% of businesses in the country were projected to be significantly affected. Supply chains have been put 

                                                 
3 The Indian Express 21st June 2020 
4 Business Line. 2 April 2020 
5 Goyal, Malini "Covid-19: How the deadly virus hints at a looming financial crisis". The Economic Times 22nd  March 
2020. 
6 "Lockdown relaxation— more than half of India's economy may reopen from Monday, says Nomura". Business 
Insider 
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under stress with the lockdown restrictions in place; initially, there was a lack of clarity in streamlining what 

an "essential" is and what is not. Those in the informal sectors and daily wage groups have been at the 

most risk.A large number of farmers around the country who grow perishables also faced uncertainty. 

Major companies in India such as Larsen & Toubro, Bharat Forge, UltraTech Cement, Grasim Industries, 

Aditya Birla Group, BHEL and Tata Motors have temporarily suspended or significantly reduced operations. 

Young startups have been impacted as funding has fallen.7Fast-moving consumer goods companies in the 

country have significantly reduced operations and are focusing on essentials. Stock markets in India posted 

their worst loses in history on 23 March 2020.8 However, on 25 March, one day after a complete 21-day 

lockdown was announced by the Prime Minister, SENSEX and NIFTY posted their biggest gains in 11 years.9 

The Government of India announced a variety of measures to tackle the situation, from food security and 

extra funds for healthcare and for the states, to sector related incentives and tax deadline extensions. On 

26 March a number of economic relief measures for the poor were announced totaling over ₹170,000 crore 

(US$24 billion). The next day the Reserve Bank of India also announced a number of measures which would 

make available ₹374,000 crore (US$52 billion) to the country's financial system. The World Bank and Asian 

Development Bank approved support to India to tackle the coronavirus pandemic. 

AUTOMOTIVE SECTOR 

The Society of Indian Automotive Manufacturers in India (SIAM ) has announced that in March 2020, new 

car sales were halved as domestic sales for passenger vehicles stood at -51%. SIAM claims that March 

2020 was the most challenging period for the automotive industry as the nationwide COVID-19 lockdown 

forced not only sales to stop, but also halt production entirely.  

INDIAN CAR SALES FINANCIAL YEAR 2019-2020 

The last 15 months are not something the Indian automotive industry would like to remember. SIAM’s fiscal 

numbers show that between April 2019 and March 2020, the Indian domestic market saw a decline of 18%. 

The demand for Passenger Vehicles was also on the downward trend registering degrowth of 17.8%. The 

Medium & Heavy commercial vehicle segment too dropped by 42%. The Two-Wheeler industry declined by 

17.76%. Domestic sales in FY2019-20 stood at 21,548,494 units against 26,266,179 units from the 

previous fiscal.Export numbers, on the other hand, provided marginal relief as the export market grew by 

a mere 2.9%. Overall exports in the fiscal stood at 4,765,754 units against 4,629,049 units from FY19-20. 

Passenger Vehicle exports held on with negligible 0.17% growth while two-wheeler exports are by 7.3%. 

However, M&HCV sector exports were halved in the fiscal. The industry was already reeling under severe 

                                                 
7 Singh, Sandeep "Covid-19 Pandemic Spoils Indian Startup Funding Party, Growth Stage Worst Hit in Q1 2020 
1st  April 2020 
8 The Indian Express. 23 March 2020 
9 Shah, Ami "Sensex posts biggest gain in 11 years: Investors richer by Rs 4.7 lakh crore". The Economic Times 25th 
March 2020. 
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de-growth and the pressure of disrupted supply chain, which was followed by a majority of the auto 

companies announcing a shutdown of their manufacturing units in the last week of March 2020, due to 

concerns over ensuring workplace safety & health of their employees. As per estimates at SIAM, Auto 

industry is losing Rs 2,300 crore in production turnover for every day of closure.10 

The Auto Industry is engaged in a dialogue with the Government of India on policy measures which could 

minimise the impact of COVID on the Indian Economy and especially the Indian Automobile Industry. 

OPERATING AND FINANCIAL PERFORMANCE 

 

Non-Banking Finance Companies act as a vital link in the overall financial system of the country catering 

to a large market of niche customers. They are an integral part of the country's financial system because 

of their complementary as well as competitive role. On the regulatory front, Non-Banking Finance 

Companies are regulated by the Reserve Bank of India (RBI) almost at par with banks. All the prudential 

norms for asset classification, income recognition, provisioning etc., are applicable to Non-Banking Finance 

Companies in India. 

 

Following are the significant financial indicators 

Particulars 
2019-2020  

(INR in Lakhs) 
2018-2019 

(INR in Lakhs) 
Change %  

Revenue  90,892.82  96,963.99 -6,071.17 -6.26% 
Portfolio 780,944.06  901,722.39 -120,778.33 -13.39% 
Profit Before Tax             (12,803.43) 8,853.23 -21,728.17 -245.43% 

Gross NPA         157,153.51 39,051.02 118,102.49 302.43% 

Net NPA 121,912.75 19,858.63 102,054.12 513.90% 
CRAR 18.92% 18.81%      

 

RESOURCE MOBILISATION AND TREASURY 

The Company during the year under review in order to support the growth of business at lower interest 
rates had shifted the mix of borrowings towards market borrowings from bank funding. This activity was 
completed without making any compromise to the right mix of long term and short-term borrowings and 
thereby maintaining a healthy asset liability position. 
 
As a part of the overall funding plan, the Company’s working capital limits with multiple banks were at INR 
7,047 Crores and amount utilized as on 31st March 2020 is INR 4718.70 Crore (which includes Commercial 
Paper outstanding of INR 300 Crores). During the year, the Company had also issued several tranches of 
Commercial paper aggregating to INR 5,550 Crores. The maximum amount outstanding  of Commercial 
Paper issuance at any month end during FY 19-20 was INR 1,550 crores and the amount outstanding at 
the end of the year was INR 1,300 Crores.  
 
During the year, the Company has raised term funding from capital markets in the form of Listed Non-
convertible debentures on private placement basis to the tune of INR 400 Crores in order to mobilize 
funding needs of the Company and the amount outstanding at the end of the year was INR 495 Crores. 

                                                 
10  Available at https://www.financialexpress.com/auto/industry/india-car-sales-slashed-to-half-in-march-2020-
vehicle-sales-down-by-18-in-fy2019-20-fiscal-siam-fada-bs6-coronavirus-lockdown-covid-19-maruti-hyunda-mahindra-
honda/1927154/. 
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OPPORTUNITIES AND THREATS  

 

Asset quality at non-banking financial companies (NBFCs) will significantly deteriorate as economic 

disruptions from the coronavirus outbreak deepen an economic slowdown that has been underway in the 

past few years. Flexibility to eligible borrowers, and lending institutions, including NBFCs, on granting a 

moratorium of 3 months on payment of all instalments of term loans falling due between 1 March 2020 

and 31 May 2020 without the lenders having to restructure such accounts or downgrade the asset 

classification pursuant to the COVID-19 - Regulatory Package issued by the RBI on 27 March 2020. 

However, for such accounts in default during the moratorium the lending institutions will be required to 

make general provisioning of not less than 10% of the total outstanding of such accounts, to be phased 

over two quarters as under: (i) quarter ended March 31, 2020 - not less than 5%; and (ii) quarter ending 

June 30, 2020 - not less than 5 % to be adjusted against the actual provisioning requirements for slippages 

from the accounts reckoned for such provisions. The Government of India has introduced several reforms 

to liberalise, regulate and enhance this industry. The Government and Reserve Bank of India (RBI) have 

taken various measures to facilitate easy access to finance for Micro, Small and Medium Enterprises 

(MSMEs). These measures include launching Credit Guarantee Fund Scheme for Micro and Small 

Enterprises, issuing guideline to banks regarding collateral requirements and setting up a Micro Units 

Development and Refinance Agency (MUDRA).RBI's key focus has been on transmission of credit into the 

economy. In keeping up with its commitment, 

 

RBI’s key focus has been on transmission of credit into the economy. In keeping up with its commitment, 

the three important measures adopted by the RBI that may benefit non-banking financial companies 

(NBFCs) are:11 

1. Introduction of long-term repo operation (LTRO) facility infusing ₹ 1,50,000 crores worth of liquidity 

into the economy through banks by launching the Targeted Long-Term Repo Operation (TLTRO) 

(1.0) and (2.0) facilities. Given that the primary beneficiaries of TLTRO 1.0 turned out to be public 

sector entities and large corporates, the RBI also launched TLTRO 2.0 for a further amount of ₹ 

50,000 crores to cater to the non-banking finance and micro finance sector. 

2. Reduction in repo and reverse repo rates, freeing up of regulatory capital for borrowings from the 

RBI by allowing (a) dipping up to 3 per cent into the statutory liquidity ratio, and (b) reduction in 

cash reserve ratio by 100 basis points. 

3. Increase in the investment limit for foreign portfolio investors (FPIs) in corporate bonds to 15% of 

outstanding stock for the financial year 2020-21 with the revised limits for April-September, 2020- 

at ₹  4,29,244 crores and for October-March 2021 at ₹  5,41,488 crores. 

 

                                                 
11 Khaitan & Co RBIs relief measures in COVID times – silver lining for NBFCs 8th May, 2020. 
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OUTLOOK 

Competition continues to be intense, as the Indian and foreign banks have entered the retail lending 

business in a big way, thereby exerting pressure on margins. The erstwhile providers of funds have now 

become competitors. The competitive pressure for retail-focused NBFCs is likely to intensify as banks are 

increasingly focusing on retail segment to offset weak corporate credit growth. NBFCs can sustain in this 

competitive environment only through optimization of funding costs, identification of potential business 

areas, widening geographical reach, and use of technology, cost efficiencies, strict credit monitoring and 

raising the level of customer service. 

 

The NBFCs financial sector in India predominantly comprises of the banking sector, with commercial banks 

accounting for more than 64% of the total assets held by the financial system. However, the role of the 

NBFC sector has been growing. The balance sheet of the NBFC sector is continuously expanding. Despite 

the growth, NBFCs managed their asset quality better than the banks. Gross bad loans of the NBFC industry 

witnessed a decrease when banks in general witnessed a rise. Net NPAs as a percentage of total advances 

also witnessed a declining trend. The draft guidelines on liquidity management for the NBFC’s which has 

been proposed by the RBI is proposed to improve liquidity management, transparency and is positive for 

overall liquidity management of NBFC’s. This will though have an impact on interest margin in short run, 

however in long run is expected to be good for the industry.  

 

Against this backdrop, the Company hopes to post reasonable growth in its chosen lines of business and 

also continue to explore new, profitable business opportunities. Competitive pressures in the market are 

likely to remain high, with banks increasingly focusing on retail lending, thereby exerting downward 

pressure on margins. Hence at all times, maintaining and preserving asset quality will remain a key 

imperative. Growth with Quality and Profitability has been the underlying philosophy that has guided the 

Company over the years and will continue to do so in the future years as well. 

 

INTERNAL CONTROL SYSTEMS  

The Directors wish to state that the Company has in place adequate internal control systems for ensuring 

the orderly and efficient conduct of its business including adherence to Company’s policies, provide 

reasonable assurance with regard to information and maintenance of proper accounting records, the 

economic efficiency of operations, safeguarding of assets against unauthorized use or losses, prevention 

and detection of frauds and errors, and the reliability of financial and operational information. Further, the 

Directors, have also laid down internal financial controls to be followed by the Company and such internal 

financial controls are adequate and were operating effectively. 

 

 

 



Daimler Financial Services India Private Limited 

 

 

 

Internal Audit Reports are discussed with the Management and are reviewed by the Audit Committee which 

also reviews the adequacy and effectiveness of the internal controls in the Company. The Company’s 

internal control system is commensurate with the size, nature and operations of the Company and also in 

line with the global standards. 

 

HUMAN RESOURCES  

In the current year due to the Covid19 situation, we have enabled Work From Home Options for all our 

colleagues thereby providing a flexible work arrangement. Beginning June, we have also resumed 

operations in our office space in phased manner and will be bringing it to a 50% capacity in the coming 

weeks. Our focus on employee development and engagement continue in the virtual / online mode. We 

have over the past few months provided higher access to online training programs and team discussions 

or engagement activities. With rigorous focus on such employee friendly initiative we stay on top of our 

endeavor to continue to be a great place to work.  

 

CAUTIONARY STATEMENT  

Statements in the Management Discussion and Analysis Report describing Company’s objectives, 

projections, estimates, expectations may be “forward looking statements”. Actual results could differ 

materially from those expressed or implied. Important factors that could make a difference to the 

Company’s operations include among others, economic conditions affecting demand/supply and price 

conditions in the domestic and overseas market in which the Company operates, changes in the 

Government Regulations, tax laws and other statutes, Orders/Judgements passed by the Judicial and 

Quasi-judicial Authorities and incidental factors. 

 

 For and on behalf of the Board of Directors 

 

 

                  

 

 

 

Date  : June 26, 2020 

Place : Pune 

FRIEDERICH WEICK 

MANAGING DIRECTOR 

 

DIN No: 07044120 

RAMASAMI MUTHAIYAH 

WHOLETIME DIRECTOR AND CHIEF 

FINANCIAL OFFICER 

DIN No: 02564287 
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Form No. MR-3 

SECRETARIAL AUDIT REPORT 

FOR THE FINANCIAL YEAR ENDED MARCH 31, 2020 

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule no. 9 of the Companies 

(Appointment and Remuneration of Managerial Personnel) Rules, 2014] 

 

 

To,  

The Members,  

Daimler Financial Services India Private Limited 

 

We have conducted the secretarial audit of the compliance of applicable statutory provisions and 

the adherence to good corporate practices by Daimler Financial Services India Private Limited 

[’DFSI’/’Company’] for the financial year ended 31.03.2020 [‘Audit Period’]. The secretarial audit 

was conducted in a manner that provided us a reasonable basis for evaluating the corporate 

conduct/statutory compliances and expressing our opinion thereon.  

 

Based on our verification of the Company’s books, papers, minute books, forms and returns filed 

and other records maintained by the Company as listed in Annexure I and also the information 

provided by the Company, its officers, agents and authorized representatives during the conduct 

of secretarial audit, we hereby report that in our opinion, the Company has, during the Audit 

Period, complied with the statutory provisions listed hereunder except as noted hereunder.  

 

We have examined the books, papers, minute books, forms and returns filed and other records 

maintained by the Company as listed in Annexure I for the financial year ended on 31.03.2020, 

according to the provisions of the following, to the extent applicable:   

(i) The Companies Act, 2013 (‘Act’) and the rules made thereunder; 

 

(ii) The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made 

thereunder; 

 

(iii) The Depositories Act, 1996 and the regulations and bye-laws framed thereunder; 
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(iv) Foreign Exchange Management Act, 1999 and the rules and regulations made 

thereunder to the extent of Foreign Direct Investment; 

 

(v) The following Regulations and Guidelines prescribed under the Securities and 

Exchange Board of India Act, 1992 (‘SEBI Act’), to the extent applicable:- 

(a) The Securities and Exchange Board of India (Prohibition of Insider Trading) 

Regulations, 2015 [‘PIT Regulations’]; 

(b) The Securities and Exchange Board of India (Issue and Listing of Debt Securities) 

Regulations, 2008; 

(c) Securities and Exchange Board of India (Registrars to an Issue and Share Transfer 

Agents) Regulations, 1993;  

(d) The Securities and Exchange Board of India (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 [‘Listing Regulations’]; 

(e) Securities and Exchange Board of India (Debenture Trustee) Regulations, 1993 (in 

relation to obligations of Issuer Company); 

 

(vi) Laws specifically applicable to an NBFC-ND-SI, as identified by the management, viz.:  

(a) The Reserve Bank of India Act, 1934; 

(b) Master Direction - Non-Banking Financial Company - Systemically Important 

Non-Deposit taking Company and Deposit taking Company (Reserve Bank) 

Directions, 2016 [‘NBFC Master Directions’]; 

(c) Miscellaneous Instructions to all Non-Banking Financial Companies; 

(d) Master Direction - Non-Banking Financial Companies Acceptance of Public 

Deposits (Reserve Bank) Directions, 2016; 

(e) Master Direction - Non-Banking Financial Companies Auditor’s Report (Reserve 

Bank) Directions, 2016; 

(f) Master Direction - Monitoring of Frauds in NBFCs (Reserve Bank) Directions, 

2016; 

(g) Master Direction - Know Your Customer (KYC) Directions, 2016; 

(h) Master Direction – Non-Banking Financial Company Returns (Reserve Bank) 

Directions, 2016; 

(i) Master Direction - Information Technology Framework for the NBFC Sector; 
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(vii) RBI Commercial Paper Directions, 2017, effective from 10th August, 2017 (as amended 

from time to time) w.r.t. issue of commercial papers and applicable Operating 

Guidelines issued by FIMMDA (Fixed Income Money Market and Derivatives 

Association of India), and SEBI Circular no. 

SEBI/HO/DDHS/DDHS/CIR/P/2019/115 dated 22nd October, 2019 on ‘Framework 

for listing of Commercial Paper’; 

 

(viii) The Insurance Regulatory and Development Authority of India (Registration of 

Corporate Agents) Regulations, 2015 [“Corporate Agent Regulations”]; 

 

(ix) Guidelines on Motor Insurance Service Provider by Insurance Regulatory and 

Development Authority of India. 

 

We have also examined compliance with the applicable clauses of the Secretarial Standards for 

Board Meetings [SS-1], and for General Meetings [SS-2] issued by the Institute of Company 

Secretaries of India. 

 

We report that during the period under review the Company has complied with the provisions of 

the Act, Rules, Regulations, Guidelines, etc. mentioned above except as noted below: 

 

1. The Company has delayed in filing the following forms under the Act with the RoC by 1 day: 

(i) Form No. INC-22 for shifting of registered office w.e.f. July 1, 2019, and 

(ii) Form No. AOC-5 for change in place of keeping of books of accounts. 

Further, the Company has not opted for condonation of delay as per section 460 (b) of the 

Act. 

2. The Company has been advised to strictly observe compliance with certain provisions of 

Secretarial Standards relating to numbering of pages of minutes, serial numbering of 

minutes, mentioning the designation of persons attending the meetings, noting of minutes of 

Committee meetings at the Board meetings and circulation of signed minutes. 

 

3. The Company has not yet formulated a policy on preservation of documents as required 

under regulation 9 of the Listing Regulations. 
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4. The Company has intimated the code of practices and procedures for fair disclosure of 

unpublished price sensitive information to the stock exchange as required under regulation 

8(2) of PIT Regulations, although with delay.  

 

5. The IT strategy committee of the Company met only once during the FY 2019-20 i.e. on 

28.02.2020. Therefore, it seems that the gap between two meetings of the IT strategy 

committee exceeded six months which may not be in compliance with para 1.1 of Master 

Direction - Information Technology Framework for the NBFC Sector. 

 

6. We have been informed that the Company is in the process of implementation of the 

provisions of para 71 of NBFC Master Directions with respect to putting in place policies to 

safeguard the independence of the Chief Risk Officer as required under para 71 of NBFC 

Master Directions.  

 

7. The Company is yet to disclose information on its liquidity risk on its website as required 

under para 15A read with point A (ix) of Annex II of the NBFC Master Directions. We have 

been informed that the Company is in the process of implementation of the Liquidity Risk 

Management framework issued by RBI dated 04th November, 2019, in its totality. 

 

8. The Company received a show-cause notice by the IRDAI on January 06, 2020, regarding 

certain provisions of the Insurance Act and Corporate Agent Regulations, observed during 

the inspection conducted from March 26, 2018 to March 28, 2018 (for prior periods) by 

IRDAI. The Company submitted its response to the same to the IRDAI on February 07, 2020. 

No further correspondence has been received from IRDAI as on the date of signing this 

Report. Hence, we are unable to comment on the same. 

 

Recommendations as a matter of best practice: 

 

In the course of our audit, we have made certain recommendations for good corporate practices to 

the compliance team of the Company, for its necessary consideration and implementation by the 

Company. 
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We further report that: 

 

The Board of Directors of the Company is duly constituted. There were no changes in the 

composition of the Board of Directors during the Audit Period. 

Adequate notice is given to all directors to schedule the Board and Committee Meetings, agenda 

and detailed notes on agenda were sent at least seven days in advance and a system exists for 

seeking and obtaining further information and clarifications on the agenda items before the 

meeting and for meaningful participation at the meeting.  

Majority decision is carried through while the dissenting members’ views, if any, are captured and 

recorded as part of the minutes. 

We further report that there are adequate systems and processes in the Company commensurate 

with the size and operations of the Company to monitor and ensure compliance with applicable 

laws, rules, regulations and guidelines. 

We further report that during the Audit Period, the Company has undertaken following specific 

events/ actions that can have a major bearing on the Company’s compliance responsibility in 

pursuance of the above referred laws, rules, regulations, guidelines, standards, etc.: 

 

1. Private Placement and listing of Non-Convertible Debentures (NCDs): 

 

During the Audit Period, the Company issued 4000, AAA rated, listed, unsecured, redeemable 

NCDs at a face value of Rs. 10,00,000/- per debenture aggregating to Rs. 4,00,00,00,000/-, 

approved in its Board meeting held on 19.09.2019, through private placement, for a tenure of 12 

months and 363 days from the date of allotment. 

Further, the Company listed the said NCDs with BSE Ltd. on October 04, 2019. 

 

 

 

 

 



 

 

 VINOD KOTHARI & COMPANY 
Practising Company Secretaries 

                                                                          1006-1009, Krishna Building, 224 A.J.C. Bose Road 

 Kolkata – 700 017, India 

 Phone: +91 – 33 – 2281 7715 | 3742 | 4001 0157 

email: vinod@vinodkothari.com 

Web: www.vinodkothari.com 
Unique Code – P1996WB042300 

PAN No  - AAMFV6726E 
UdyogAdhar Number – WB10D0000448 

 

Mumbai Office: 403-406 Shreyas Chambers, Fort, Mumbai- 400 001; Phone: 022-22614021 

             Delhi Office: A-467, First Floor, Defence Colony, New Delhi -110 024 Phone: 011- 4131 5340  

 

Page 6 

 

Management & Auditor Responsibility: 

1. Maintenance of secretarial records is the responsibility of the management of the Company. 

Our responsibility  is  to  express  an  opinion  on  these  secretarial  records  based  on  our  

audit. 

 

2. We have followed the audit practices and the processes as were appropriate to obtain 

reasonable assurance about the correctness of the contents of the secretarial records. The 

verification was done on test basis to ensure that correct facts are reflected in secretarial 

records. We believe that the  processes  and  practices,  we  followed  provide  a  reasonable  

basis  for  our  opinion. 

 

3. Wherever our audit has required our examination of books and records maintained by the 

Company, we have also relied upon electronic versions of such books and records, as provided 

to us through online communication. Wherever for the purposes of our audit, there was a need 

for physical access to any of the places of business of the Company, the same has not been 

uniformly possible in view of the prevailing lockdown. 

 

4. We have not verified the correctness and appropriateness of financial records and books of 

accounts of the Company as well as correctness of the values and figures reported in various 

disclosures and returns as required to be submitted by the Company under the specified laws, 

though we have relied to a certain extent on the information furnished in such returns. 

 

5. Wherever required, we have obtained the management representation about the compliance of 

laws, rules and regulation and happening of events etc. 

 

6. The compliance of the provisions of Corporate and other applicable laws, rules, regulations, 

standards is the responsibility of management. Our examination was limited to the verification 

of procedure on test basis. 

 

7. Due to the inherent limitations of an audit including internal, financial, and operating controls, 

there is an unavoidable risk that some misstatements or material non-compliances may not be 

detected, even though the audit is properly planned and performed in accordance with audit 

practices. 
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8. The contents of this Report have to be read in conjunction with and not in isolation of the 

observations, if any, in the report(s) furnished/to be furnished by any other auditor(s)/ 

authorities with respect to the Company. 

9. The Secretarial Audit report is neither an assurance as to the future viability of the Company 

nor of the efficacy or effectiveness with which the management has conducted the affairs of the 

Company. 

 

Place: Kolkata 

Date: 25-06-2020 

 

 

 

 

 

 

 

 

 

  

For M/s Vinod Kothari & Company  

Practicing Company Secretaries 

Firm Registration No.: P1996WB042300 

 

 

Sikha Bansal 

Partner 

Membership No.: A33461 

CP No.: 22903 

UDIN: A033461B000382579  

  

 

 

 

  



 

 

 VINOD KOTHARI & COMPANY 
Practising Company Secretaries 

                                                                          1006-1009, Krishna Building, 224 A.J.C. Bose Road 

 Kolkata – 700 017, India 

 Phone: +91 – 33 – 2281 7715 | 3742 | 4001 0157 

email: vinod@vinodkothari.com 

Web: www.vinodkothari.com 
Unique Code – P1996WB042300 

PAN No  - AAMFV6726E 
UdyogAdhar Number – WB10D0000448 

 

Mumbai Office: 403-406 Shreyas Chambers, Fort, Mumbai- 400 001; Phone: 022-22614021 

             Delhi Office: A-467, First Floor, Defence Colony, New Delhi -110 024 Phone: 011- 4131 5340  

 

Page 8 

 

ANNEXURE I 

 

LIST OF DOCUMENTS 

1. Minutes books for the meeting of the following were provided: 

1.1 Board of Directors; 

1.2 Audit Committee; 

1.3 Nomination and Remuneration Committee; 

1.4 Corporate Social Responsibility Committee; 

1.5 Risk Management Committee; 

1.6 Asset Liability Management Committee; 

1.7 IT Strategy Committee 

1.8 Annual General Meeting; 

1.9 Extraordinary general meeting 

2. Agenda papers for Board Meeting and Committee (s) along with Notice; 

3. Annual Report 2019, Memorandum and Articles of Association. 

4. Disclosures under Act, 2013 and Rules made thereunder;  

5. Policies framed under Act, 2013 and RBI regulations for NBFCs; 

6. Documents pertaining to applicable SEBI Regulations; 

7. Forms and returns filed with the ROC & RBI; 

8. Documents relating to issue of Non-Convertible Debentures, and Commercial Paper; 

9. Returns filed with IRDAI. 

 

 
























































































































































