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Introduction

Document Storage Systems. Inc.

DSS, Inc. specializes in the computerization of patient medical charts. Our core specialty within the medical
market is building Windows Graphical User Interface (GUI) applications, which insert, update and retrieve
patient data held in a MUMPS (M) data repository, or SQL database system. DSS offers an array of GUI
products, which allow for the electronic documentation of TIU progress notes and other significant parts of
medical records, scanning and viewing of clinical and administrative documents and automated medical
record coding through simple points and clicks.

From the Department of Veterans Affairs

Dental Record Manager Plus (DRM Plus) captures specific dentally related information elements not readily
available in CPRS. These elements include oral cavity/tooth related diagnostic findings, dental-specific care
plans and a superset of completed care information. DRM Plus aids the provider in the entry of dental
diagnostic information, coding and crediting dental procedures, completing TIU progress notes, and
planning and tracking dental patient care. DRM Plus is adjunctive to CPRS and is NOT designed to replace
CPRS for dental users. While some information from CPRS is available, and can be accessed in DRM plus,
providers should use all the available tools in the VistA suite of applications. These tools include: VistA
Imaging, I-Med Consent, and any clinical system applications specific to the local sites. DRM Plus is a
Dental Graphical User Interface front end for data input into the VistA Dental files, as well as the Patient
Care Encounter (PCE), Text Integration Ultility (TIU) and CPRS Problem List packages.

Introduction

The DRM Plus program is designed to provide dental health care facilities with an intuitive, user-friendly
Windows interface for end-users to create encounter information, evaluate patient dental conditions, and
develop and maintain the treatment plan. The DRM Plus program is an application that uses RPC Broker
technology, which permits the facility users to store and retrieve clinical data within the VistA System.

DRM Plus supports the Veterans Health Administration, Office of Dentistry, continuous quality
improvement initiatives by providing added value to the clinical and administrative management of the
patient’s electronic dental record. The enhanced methods of data capture included in this application
continue to eliminate unnecessary paperwork and administrative functions through the automation of
clinical dental data.

The use of DRM Plus results in more accurate insurance billing for dental visits, consults and procedures.

This application supports the filing of Dental Encounter System (DES) within the guidelines established by
the Veterans Health Administration, Office of Dentistry.
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Some features of DRM Plus are summarized in the following:

e Entry of dental conditions, plans, and completed procedures using graphic icons with extensive use
of color schemes.

Upper/Lower/Full Views with full color-coded graphics.

Sequencing of Treatment Plan procedures

Dental History with date-change capability

Quadrant or Tooth summaries

Head/Neck Findings availability

Periodontal charting

Full Mouth Plaque Index with definitions

ADA/Local/Quick Codes

Creation and maintenance of tooth-specific and general patient notes.

Quality Improvement/Performance Measures and Benefits

DRM Plus supports the VA Administration, Office of Dentistry’s continuous quality improvement
initiatives by providing added value to the clinical and administrative management of the patient’s electronic
dental record. The efficient data capture methods included in this product eliminates unnecessary paperwork
and administrative functions. Additional quality improvement benefits and sample performance measures
include:

e Performances Measures

e Reductions in operating cost and improved services through better integration of VHA resources
and data.

e Supports high level job satisfaction by providing clinicians with feedback regarding quality of care
and promotes a culture that places a high value on individual and collective accountability through
reporting.

e Promotes a VHA culture of ongoing quality improvement that is predicated on providing excellent
health care value.

e Accuracy and usefulness of data increases based on the reduction of data entry points and decreased
potential for error.

e Enhanced capability to measure quality of care consistent with the VA Dentistry GPRA
Performance Plan.

Customer Support

DRM Plus is supported in the same manner as any other nationally supported software product. Problems
should be reported to the local site ADPAC and/or Help Desk, who in turn utilize the Computer Associate’s
Service Desk Manager (CA SDM) system to log and track problems. Help desk support is provided from
8:00 AM to 7:00PM Eastern Standard Time, Monday through Friday. Documenting problems provides a
means to find and disseminate solutions to those involved in any area of DRM Plus or VistA.
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Dental Record Manager Plus User and Administrator

Requirements

DRM Plus User Requirements

1. DRM Plus users must have a valid Person Class in VistA file 200 (New Person File) to file data in
DRM Plus.

a. ALL residents and fellows must have one of the following three person classes: V030300,
V115500, or V115600, and this requires the resident to select a distributive provider (attending)
as the primary provider when filing to DES and PCE.

b. DRM Plus users must have a Person Class (different than the three listed above) to file data in
DRM Plus. DRM Plus users that do NOT have a Person Class will receive an “!”-screen
(Informational) stating the user is required to have an active Person Class to file data in DRM
Plus. Please contact I'T support for assignment of Person Class.

c. DRM Plus users without a Person Class assigned may file an unsigned encounter for another
provider or save unfiled data for another provider.

2. Dental Residents and Fellows using DRM Plus must have a valid User Class in VistA TIU if they
require a cosigner. Please refer to the Authorization/Subscription Utility (ASU) User Manual to
ensure that Dental Residents are prompted for cosignature on all Progress Notes and Consults. This
is typically done by a Clinical Coordinator, IT Staff, ADPAC or other manager using the Document
Parameter Edit option on the TIU Parameters Menu on the IRM Maintenance Menu. The USERS
REQUIRING COSIGNATURE field within the Document Parameter Edit option indicates which
groups of users (i.e., User Classes) require cosignature for the type of document inquestion.

3. All DRM Plus users filing TIU progress notes must have an electronic signature in VistA file 200
(New Person File).

4. All DRM Plus users must have a default division (station number) in VistA file 200 (New Person
File) for the station number to appear as the default (preselected) when filing an encounter.

5. All DRM Plus users must have the secondary menu option DENTV DSS DRM GUI assigned to
access DRM Plus.

6. All DRM Plus users filing encounters should have their initials defined in the new person file (200)
so that they will appear in the DRM Plus transaction tables.

7. All DRM Plus users (except Cover Page Only users) must have an active 8-Digit Dental Provider
ID in the VistA Dental Provider File (220.5) to open DRM Plus and file data. DRM Plus users that
do NOT have an 8-Digit Dental Provider ID will receive a “Red X” screen (Stop) stating that they
are required to have an active Dental Provider ID and will be denied access to DRM Plus. Note to
DRM Plus application administrators: Use the DRM Plus option Provider Add/Edit on the Tools
menu to enter this information. Select the New button if the username does NOT display in the list.

8. Dental Students should NOT be assigned a Person Class in VistA; they only need an 8-digit
Provider ID and require a User Class in VistA TIU (student). The User Class allows them to
access CPRS. The dental student may file data for another provider.

9. DRM Plus users that have Cover Page Only access require the secondary menu option DENTV
DSS DRM GUI assigned and no other requirements to access DRM Plus. Cover Page Only access
must be granted by a DRM Plus application administrator.

Note: DRM Plus users must have permission to write and modify to-and-from the DOCSTORE folder.
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Administrator Option — (Access to the DENTV XPAR EDIT PARAMS option
in VistA required)

All DRM Plus application administrators must be DRM Plus users. Enter VistA in Programmer Mode by
typing D ~XUP at the VistA prompt and get to "Select Option".

1. At Select Option Name, type: DENTV XPAR EDIT PARAMS.

2. At the Select PARAMETER DEFINITION NAME, type: DENTV DRM ADMINISTRATOR.

3. Atthe Select NEW PERSON NAME, type in the name of the person to be made a dental
administrator.

4. Set the value to YES.
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Accessing DRM Plus

Access

To access DRM Plus, first open CPRS and select the desired patient. Open the Tools menu in the CPRS tool
bar and select the DRM Plus submenu from the available submenus.

<] VistA CPRS in use by: Drmprovider Admindentist (127.0.0.1) - O X
File Edit View Tools Help
DRMPATIENT OI DRM Plus P74 Mo PACT assigned at any VA location / Wistalw'eb ﬁ Na Pastings
000-00-00M MedFlow EMR d (Inpatient] Attending: Cprsphysician,One - (Inpatient) Pravider: Cprsphysician One
Active Problems RicchiUnical s Fostings
Mo Problems Four DRM Plus P77 No Patient Postings Found.
Graphing.. Ctrl+G
Lab Test Information...
Options...
clive Mediations Digital Signing Setup... ol Reminders Due Date
Acpclovit Cap.Oral Pending Hepatitis C Rigk Assessment DLE MOw
Occult Blood Exam DLE MOw
NCG Hypertension Detection DLUE NOw
Colarectal CA Screen DUE NOW
Tobacco Cessation Edusation DUE NOW
Problerm Drinking Screen DUE NOW
Tetanus Diphtheria [TD-Adul] DUE NOW
JPPAIN DUE NOWw
Influenza Vaccine DUE NOw
Recent Lab Results Vitals ppointmentsAVisits A dmissions
Mo Orders Found No data found Mo data found
Cover Sheet FProblems Meds  Orders Motes Consults Surgery D/CSumm Labs  Reports

Figure 1: Access DRM Plus through CPRS

DRM Plus opens with the patient information loaded and, unless changed by the user, the Chart/Treatment
tab as the default opening screen.

Note: Users may be required to re-enter Access/Verify codes when opening DRM Plus. The default opening
settings of DRM Plus is the Treatment Plan screen on the Chart/Treatment tab, unless changed by the
user.

Note: The proper ways to close DRM Plus are listed:
1. Selecting the [X] button in the upper right corner of the DRM Plus screen; or
2. Selecting File menu @ Exit submenu; or
3. Selecting TaskManager @ Processestab @ highlight DRM Plustask @ rightclickselectthe
End Task submenu.
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Z: Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE
File Edit Dental Encounter Data Treatment & Exam Tools Reports Help

DRMPATIENT,ONE Visit Not Selected FDP: DRMPROVIDER ADNINDE  [15== Dental Class
000000001 D1/01/1960 Age: 57 | DRMPROVIDER DENTIST SOP: = OPC, Class IV
Cover Paga | Cliical Record | Dental History  Chart/Treatment | Exam |
| Trealment & Exam *Pefiodontel Chat *
T
=
Diagnostic Findngs ) o | o £t i 28 Q\ % SeaFlan HEN
Motes. Observe Sealant Eridge P&C Ferio Burons: COMF EX COMFLETE
Treatment Plan ” ] Chart Hi “PSR
; ® ~ [ = =z Q | B
Restore Partial Endo Conn Bar ADA Codes FEFUDD‘lC FANU‘
Completed Care - Summary *OHA,
® =& N2 Q | K&
Inchuge Finelings and . i S e
UleElE Extract Denture Apico Hemi CPT Codes LMITEDE= BTw-4
_— u et
- | - | i 2
i Habits Social Ha
Add Clear Implant Retia Coping Quick Cades:

| N el i
\\\:ﬂ as MW‘%

10 11 12 13 14

HANDIBLE GRAFT ADMIN

Upper

Delete

Lower Complete:

Eull
Next =»

Figure 2: DRM Plus Chart/Treatment Tab

The “!”- screen (Informational) displays when a DRM Plus user does NOT have an active VistA Person
Class. This user will need to contact the local Help Desk and request an active VistA Person Class. One of
the requirements to file data in DRM Plus is to have an active VistA Person Class. However, a DRM Plus
user with no VistA Person Class may file an unsigned encounter for another provider or save unfiled data
for another provider.

7 | Dental Record Manager Plus

DRMPROVIDER, DENTIST FOUR will not be able to file data in DRM Plus!

DRMPROVIDER,DEMTIST FOUR does not have an active person class
and will not be able to file data until they have an active person class.

Please contact your DRM Plus administrator and have them verify your
user settings listed above,

Figure 3: “!”-screen (Informational)

The “Red X”- screen (Stop) displays when a DRM Plus user does NOT have an active 8-Digit Dental
Provider ID. No access will be allowed to open DRM Plus by the user. A DRM Plus Administrator may
create an active 8-Digit Dental Provider ID from the Provider Add/Edit submenu from the Tools menu in
DRM Plus. One of the requirements to file data in DRM Plus is to have an active 8-Digit Dental Provider
ID.
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# | Dental Record Manager Plus @

I..f"_"‘-.l DRMPROVIDER,DEMTIST FIVE does not have an active dental provider
‘S@# number and will not be able to use DRM Plus until they have an active
dental provider nurnber.

Please contact your DRM Plus administrator and have them verify your
& digit dental provider number is active,

0K

Figure 4: “Red X” —screen (Stop)
Note: No informational warning screen displays to a user with Cover Page tab access only.

The following informational screen will display when someone opens a DRM Plus patient’s chart that
someone else has open. The informational screen displays the name of the user who first opened the
patient’s chart. The informational screen also asks the user to only view the chart until the first user
accessing the patient chart closes it, nothing should be entered, edited or deleted. The user receiving the
warnings should refresh the patient’s chart or close and reopen DRM Plus after the other user has finished.

There can be issues in DRM Plus when filing entries such as unfiled data or patient’s TIU progress notes
when more than one person is accessing the same patient chart.

DRM

<= Dental Record Manager Plus x|

DRMPROVIDER,ADMINDENTIST
iIs currently accessing this patient!

Please only VIEW this record - until
after the other user has finished.

Then refresh the patient's chart or
close and reopen DRM Plus.

Figure 5: Warning Informational Screen
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In the following pages, the various parts of DRM Plus are highlighted, and the functionality of the program
is explored. The main screen is broken into three distinct parts. The drop-down menus allow the user to
access various menus throughout the program, regardless of which tab is in use. Some drop-down menu
functions are NOT available with every different tab. In this case, the menu function is disabled when the
tab is open.

o Dental Record Manager Plus in use by: DRMPROVIDER, DENTIST for DRMPATIENT,ONE =[0/x]
Fle Edi Dental Encounter Data Treatment & Exam Took Reports Hep
Figure 6: DRM Plus Drop-Down Menus

The banner contains patient, visit/location, provider/patient information and limited vitals entry. There are
also the adverse events button, device tracking button, dental class button, coding standards and alerts icons
on the banner.

% Dental Record Manager Plus in use by: DRMPROVIDER, DENTIST for DRMPATIENT,ONE -|0]x]
Fle Edt Dental Encounter Data Treatment & Fxam Took Reports Heb

DRMPATIENT,OUE In 07, 17@1L00DENTAL | FOP: ORWPROVDERADMNEE [ == Dentl s =lm)
00040001 0101/1960 Age: 57 | DRFROVIDER,DENTIET S0P %Hﬁ 0PE, sV “”RNF @

Figure 7: DRM Plus Banner

The tabs are the heart of DRM Plus. They allow the user to create a new exam template, new treatment plan,
view the dental history of a patient, view clinical records, and create a text note or a text note addendum. All
providers may perform myriad tasks by simply clicking through each of the tabs and adding the pertinent
information that is allowed in the appropriate place.

< Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE
Fle Edt Dental Encounter Data Treatment & Exam Tools Reports Help

DRMPATIENT,ONE Jun 07, 17@11:00 DENTAL FDP: DRMPROVIDER ADMINDE % E |DT [
000-00-0001  01/01/1960 Age: 57 | DRMPROVIDER.DEMTIST SDF: =

" Cover F'agel EIinicaIHecardI Dental History  Chart/Treatment | Exam I

Figure 8: DRM Plus Tabs

The following chapters explore the functionality of each of the areas of the program in detail.
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Using the DRM Plus Drop-Down Menus

The DRM Plus drop-down menus consist of seven menus: File, Edit, Dental Encounter Data, Treatment
& Exam, Tools, Reports and Help.

<= Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE
File Edit Dental Encounter Data Treatment & Exam Tools Reports Help
Figure 9: DRM Plus Drop-Down Menus

File

The File menu contains seven submenus: Refresh Patient Chart, File Administrative Time, File Fee
Basis, Print, Spell Check, Save Unfiled Data and Exit. The Spell Check submenu is only active in the
note and note addendum screens.

= Dental Record Manager Plus
Fle Edt Dental Encounter Data

i n 07,
Refresh Patient Chart e
File Administrative Time ary
File Fee Basis .
Print
ljsticl
Spell Check e
Save Unfiled Data fore
Exit ipleta

Figure 10: DRM Plus File Menu

Refresh Patient Chart

The Refresh Patient Chart submenu allows DRM Plus users to refresh the patient’s chart while working in
DRM Plus.

File Administrative Time

When the File Administrative Time submenu is selected from the File menu, the File Administrative
Time screen displays.
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File Administrative Time... x|

Station Humber: IEEIEI j

— T ype:

= Administrative i~ Fee Basis m
" Education and Training {~ Reszearch m

Timne:
Haours:

binutes:

] | Cancel I

Figure 11: File Administrative Time Screen

o=

4.

Use the drop-down menu near the top of the screen to select the desired Station Number.

Click the appropriate radio button to select the type of administrative time.

Use the up and down arrows next to the hours and minutes text boxes to adjust how much time is
recorded. Note that the minutes can only be adjusted in 15-minute increments.

Click the OK button. The screen closes and files that administrative time for report usage.

Note: This filing of administrative time is for local use only and does NOT file to the VA-MCA Labor
Mapping Access Database Program.

File Fee Basis

When the File Fee Basis submenu is selected, the Dental Record Manager Fee Basis screen displays.

= Dental Record Manager Fee Basis - O] x|

Report D ate

Statior
’75' 500 = BOOEZ

[Select from dropdown ligt to edit/delete fee records. |

Dental Cateqony

[Date Autharized for Payment

=l

I&Vednesda}l, June o2y j

Total Cost

Feported By

|DHMF‘HDVIDEH,DENTIST

Cancel Finizh

Figure 12: Dental Record Manager Fee Basis Screen
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Use the Report Date drop-down menu to select a date to edit/delete a previous Fee Basis entry.
Choose the station by clicking the appropriate radio button.

Click the Dental Category drop-down menu to choose a Dental Class.

Click the Date Authorized for Payment drop-down menu to display a calendar. The user may
toggle through this calendar to choose the authorized date for payment.

5. Enter the Total Cost in the text box.

Click the Finish button.

7. A screen displays stating that a Fee Basis record has been added. Click the OK button.

PPN

e

End-user criteria required to allow entering fee basis data within DRM Plus includes:

Does need to be in the Dental Provider file (8-digit provider ID).

Does NOT need a Person Class in VistA.

Does need access to CPRS.

Does need access to DRM Plus (DENTV DSS DRM GUI secondary menu option).
Does NOT need DRM Plus administrative access.

Note: DRM Plus Administrators can run all Fee Basis reports. Patient care provided by fee should be
entered in DRM Plus as Diagnostic Findings.

Note: Fee basis data entered in DRM Plus is only available for local reports created in DRM Plus.

Print

Select the Print button to view the Print screen.

Current Printer: | doPDF w7H:7

— Select Print Optionz
[+ Chart
[+ PFlanned Treatment
[~ Patient Notes
[T Tooth Motes

Cancel S etup/Change Printer Print

Figure 13: Print Screen

Select the check boxes that correspond to what is to be printed.
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Spell Check

Select the Spell Check submenu to correct possible spelling errors. This feature is only active in note and
note addendum screens.

Spelling x|

Mot Found:

flouride |gnore Once |
lgnare All |
Add to Dictionary |

Suggeztions:

T
fluorides
fluorite Change &l |
fluor!ne
F:ga:zg Auto-Cormect |
florid ll

Options... Urda Cancel |

Figure 14: Spelling Screen

The program goes through the text and highlights words that may have been misspelled and suggests
possible correct spellings. Use the buttons to Ignore, Change or Add words. Click the Options button to
select various options, pick a language/dictionary or add a custom dictionary.

Speling  Language Custom Dictionary

General options

' Automatically corect DU al capital:

+' Flag repeated words when checking zpeling

‘when checking speling ighare:
Words in UJPPERCASE

Words containing numbers

Figure 15: Spelling Options Screen

Click the check boxes beside the desired options located on the Spelling tab. Select the language and
dictionaries from the Language tab and click the OK button. The Spelling Options screen closes.
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Save Unfiled Data

Select the Save Unfiled Data submenu. The Save DRM Plus Data screen displays. Click the Yes button to
save the unfiled data to the listed provider. A screen displays. Click the Yes button again to confirm.

Save DRM Plus Data

: Save unfiled data for
? DRMPATIENT ONE
in]

DRMPROVIDER.DEMTIST?

Praovider... Yes Mo Cancel

Figure 16: Save DRM Plus Data Screen

To change the save unfiled data to another provider, click the Provider... button.

Search for Provider x|
— Enter zearch critena and pressz Enter bo wiew rezults below
I ame I I ritialz I Title I S ervice I
Ok Cancel

Figure 17: Search for Provider Screen

Enter the name or partial name of the desired provider in the search criteria text box.
Press the <Enter> key.

Click the needed provider from the list of results.

Click the OK button to change the provider. The Save DRM Plus Data screen displays.
Click the Yes button to save the unfiled data to the new provider.

SNhA W=
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When a dental provider is saving unfiled data and assigning it to another dental provider for a selected
patient who has previously saved unfiled data that has NOT been filed, the following screen displays.

Save DRM Plus Data

Save unfiled data for

?) DRMPATIENT ONE

-

(]
DRMPROVIDER ADMIMDEMTIST?

Mate: This provider alrieady has unfiled data for thiz patient!

Saving unfiled data will VERWRITE previouzly zaved datal

Praovvider... Yes Mo Cancel

Figure 18: Provider Already Has Unfiled Data

If the user clicks the Yes button, previously saved unfiled data originally saved by another dental provider,
or this provider, is overwritten. Only one unfiled data entry may be maintained by a single provider, per
patient.

Exit

Exit the program by selecting Exit from the File menu. The CPRS main screen displays.
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Edit

The Edit menu consists of four submenus: Copy, Cut, Paste and Select All.

DRM

=& Dental Record Manad
File | Edit Dental Encoun

DRMEF Co

Q00-0r c E? ge: &

- Ll

Cover I Crer
Paste

E Select Al =

Figure 19: Edit Menu

Copy

To copy, highlight the desired text and choose Copy.

Cut

To cut, highlight the desired text and choose Cut. The selected text is removed.

Paste

To paste, move the cursor to the area where the copy or cut text is to be replaced. Select the Paste submenu
to add the text to the chosen area.

Select All

Select All submenu highlights all the text visible on the screen which can be copied and/or cut. Use the
Copy or Cut function to complete the desired task.
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Dental Encounter Data

The Dental Encounter Data menu has two submenus: Create New PCE Visit and View Scheduled
Appointments and Historical Visits.

< Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST

Fle Edit Dental Encounter Data Treatment & Exam Tools Reports

DRMPATIENT [ Create New PCE Visit HVIDER A

000-00-0001

— B View Scheduled Appointments and Historical Visits
F 1gure 20: Dental Encounter Data Menu

Create New PCE Visit

Select the Create New PCE Visit submenu to display the Provider and Location for Current Activities
screen.

Note: The Create New PCE Visit submenu is only available if the DRM Plus Administrator allows new
PCE visits to be created in the DRM Plus application. The opening default tab is the New Visit tab.

Provider and Location for Current Activities

Encounter Provider

DRMPROVIDER DEMTIST  STAFF DEMTIST.PROSTHODOMTICS

BLUWLUILESLY -
CPRSPHYSICIAN ONE STAFF DENTIST.GEMERAL PRA

Cof THY SO LAKHUS

DRMPROVIDER ADMIMDEMTIST CHIEF, DEMNTAL SERVICE.ORAL
DRMPROVIDER ASSISTAMT DEMTAL &SSISTAMT
DRMPROVIDER.DEMNTIST THREE STAFF DEMTIST.GEMERAL PR Ok
DRMPROVIDER . DEMTIST TW0  STAFF DEMTIST EMDODOMTICE C |
DRMPROVIDER DEMNTIST STAFF DEMTIST PROSTHODOR ElEE

Encounter Location

" My Clinie Wisits | Dental Visits | &llVisits | admissions  New Visit |

Visit Date:  |Jun 07,2017 =]
CLINIC FATTERN THREE -

CLINIC PATTERN Tw/0 isit Time:  {11:00 =
COLLATERAL —

COMP AND PEN I~ Historical Visit

CT SCAN

CT SCAN #2

CURSME -LABS

Cw/T CLINIC

DALY TEST

ST . |
M rkd A TOl s

Figure 21: Provider and Location for Current Activities Screen

The Encounter Provider field should default to the correct end-user that is signed into VistA. Select the
Encounter Location if the Default Location parameter is NOT set in advance. The Default Location
parameter is explained in the Treatment System section in the Using the DRM Plus Drop-Down Menus
chapter of this manual.
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Visit Date/Time defaults to the present date/time for a new visit in the New Visit tab. The date and time
may be changed if desired.

Encounter Lacation

My Clinic Visits | Dental Visits | All isits | Admissions  New Vit |

DEMTA

Visit D ate: IJun 07,2017 =]

CLINIC PATTERN THREE -
CLINIC PATTERN TwO isit Time: [11:00 =
COLLATERAL 1

COMP AND FEN [~ Historical Wisit

CT SCAN

CT SCAM #2

CURSMB-LABS

Cw/T CLINIC

DAILY TEST

T - |
MLk TOl mrss

Figure 22: New Visit Tab

To record a new visit other than the present date/time:

L.

A el

DRM Plus defaults to the present provider; however, a different provider may be selected usingthe
Encounter Provider list.

Select the clinic location from the scroll menu if the Default Location is NOT set.

Use the drop-down arrow to toggle through the calendar screen and select a date.

Use the up and down arrows to adjust the Visit Time.

Check the Historical Visit check box, if applicable.

Click the OK button to create the new PCE visit.

Note: Future date appointments may NOT be created in DRM Plus.

Note: Creating a new PCE visit in DRM Plus does NOT update VistA Appointment Manager.

View Scheduled Appointments and Historical Visits

The My Clinic Visits tab lists the patient visits for the selected clinic. This tab only displays if a default
Dental Location parameter is selected. When no default Dental Location parameter is selected, the Dental
Visits tab displays.

To record the scheduled appointment for the patient:

L.

W

DRM Plus defaults to the present provider; however, another provider may be selected from the
Encounter Provider list.

If there is only one scheduled visit, it is automatically defaulted.

Select the correct scheduled visit in the bottom window, if it is NOT defaulted.

Click the OK button and the provider/location is set for the scheduled visit.
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Provider and Location for Current Activities

Encounter Provider
DREMPROVIDER.DEMTIST STAFF DEMTIST PROSTHODOMTICS

BLUYLUILCHLY -
CPRSPHYSICIAN OME STAFF DENTIST GEMERAL PRA

Cor THY SO LAKHUS

CRMPROVIDER ADMIMDEMTIST  CHIEF, DENTAL SERYICE ORAL
DRMPROVIDER ASSISTANT DEMTAL A55ISTANT
DRMPROVIDER.DEMTIST THREE STAFF DEMTIST.GEMERAL PRA 0K
DRMPROVIDER.DENTIST TWwW0  STAFF DEMTIST ERNDODONTIC

DRMPROVIDER DENTIST STAFF DENTIST PROSTHODON Lancel

Encounter Location

My Clinic Visits | Dental Visits | Allvisits | Admissions | New Visi

Yo May 31, 201 7@ 0:00 DEMTAL
Yo May 31, 201 7E03:00 DEMTAL
Yoo Map 31, 2017E038:00 DEMTAL
Yo May 26, 201 7E03:30 DEMTAL
Yo May 26, 201 7E03:00 DEMTAL
Yoo Apr 28, 20171500 DEMTAL
Yoo Mar 22, 2017@14:00 DEMTAL
Yoo Mar 17, 2017E14:00 DENTAL

Figure 23: My Clinic Visits Tab

The Dental Visits tab lists all the dental clinic visits.

Encounter Location

My Clinic isits  Dental Visits | allvisits | Admissions | New Visit |

Yo May 31, 20 7E10:00 DEMTAL
Yo May 31, 201 7@03:00 DEMTAL
Yoo Map 31, 2017E08:00 CEMTAL
Yo May 2B, 200 7@03:30 DEMTAL
Yo May 26, 20070300 DEMTAL
Yo Apr 28, 2017 E15:00 DEMTAL
Yoo Mar 22, 2017@14:00 DEMTAL
Yo Mar 17, 2017E14:00 DEMTAL

Figure 24: Dental Visits Tab
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The All Visits tab lists all dental visits and admission(s) if the selected patient is an inpatient.

Encounter Laocation

"My Clinic Visits | Dental Visits Al Visits | Admissians | New Visit

A OCT 18200501 3:46 7B

Yo May 31, 20 7@E10:00 DEMTAL
Yoo May 31, 201 7@03:00 DEMTAL
Yo May 31, 20017E038:00 DEMTAL
Yo May 26, 201 7&03:30 DEMTAL
Yo May 26, 201 7@03.00 DEMTAL
Yo Apr 28, 2017 E1 500 DEMTAL
Yoo Mar 22, 2017@14:00 DEMTAL
Yoo Mar 17, 2017E14:00 DENTAL

Figure 25: All Visits Tab

The Admissions tab lists the admissions for the selected patient.

Encounter Lacation

"My Clinic Visits | Dental Visits | &llvisits  Admissions | New visi

& OCT 18200501 346 7B

Figure 26: Admissions Tab
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Treatment & Exam

The Treatment & Exam menu has nine submenus: Show Configuration, Add/Edit Personal QuickList,
Add Medical Codes to ADA Table, Edit Code Information in ADA Table, Edit Procedure Costs,
Filter View, Clean Slate, Undo Clean Slate and All Planned Care to Clipboard.

Note: The Add Medical Codes to ADA Table, Edit Code Information in ADA Table, Edit Procedure
Costs, Clean Slate and Undo Clean Slate are DRM Plus administrative submenus. Please contact a DRM
Plus Administrator for more information about these submenus.

<= Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DR
Fie Edit Dental Encounter Data | Treatment & Exam Tools Reports Help

DRMPATIENT,ONE un07,  Show Confiquration. .. JNDE
000-00-0001 01/01/1960 Age: 57 | DRMPRI fig
Cover Page | Clinical Record | Dental History Add/Edit Personal QuickList ...

fdd Medical Codes, fo 404 Table
_ _ Edit Code [Rformaton im ADA Table
DiagnosticF = 4 procediure Costs i~

Treatment Fiter View 3 ;

Clean Slate con
Lompletec ) 1nd Clear Slate §

All Planned Care to Clpboard

Ineldes Fir Ha

Figure 27: Treatment & Exam Menu
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Show Configuration

Select the Show Configuration submenu to display the Charting Configuration screen.

¥ Charting Configuration x|

Speed Codes I Suggestion Links | Statistics | HEM
T & Exam | Penodaontal | Beport | Woice
Imitial T tode: I Treatment Plan j

[ Display sequencing upan ety

W Show warming box when adding duplicate ranzaction on tooth

— Dizplay Defaults

when | am viewing | Diagnostic Findings |

| weould like the following ta display:

[araphical Display Transachion List
¥ [ Findings [¥ [ Findings
[T TxPlan [T T=Plan
[ Completed [T Completed
Reszet Ok

Figure 28: Charting Configuration Screen
Use the various tabs to configure the chart. The tabs are: TX & Exam, Periodontal, Report, Voice, H&N,

Statistics, Suggestion Links and Speed Codes. These parameters on each tab are a user specific function;
changing it does NOT impact other users. When finished, click the OK button.
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Tx & Exam

Use the Tx & Exam tab to change the default view screen that displays when DRM Plus is first opened. The
original default view screen is the Treatment Plan view.

The Sequencing screen displayed upon entry is NOT selected as a default parameter; however, showing a
warning box when adding duplicate transactions on a tooth for each view chart is a default parameter. Use
the check boxes to change these user specific parameter functions.

Use the functions on this tab to fine tune the Display Defaults; choose Graphical Displays or Transaction
Lists to display check boxes based on the screen being viewed.

¥ Charting Configuration x|

Speed Codes I Suggestion Links I Statistics I HEM
Tx % Exam I Periadantal | Bepart I Woice
[nitial Tx Miode: ITreatment Plan j

[ Display sequencing upan entry

W Show wamming box when adding duplicate ranzaction on tooth

— Dizplay Defaults

when | am viewing | Diagnostic Findings |

| would like the following to dizplayw:

[araphical Display Tranzachion List
¥ [ Findings [¥ [ Findings
[T TxPlan [T T=Plan
[ Completed [T Completed
Reset Ok,

Figure 29: Tx & Exam Tab
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Periodontal

Choose the Periodontal tab to set pocket depth warning and choose the colors that display as pocket
warnings and normal pockets on the Periodontal Chart screen. Other options on this tab include Show
MGJ Trace and Exam Sequence.

¥ Charting Configuration x|

Speed Codes I Suggestion Links | Statistics | H&tH
T# % Exam Periodontal I Bepart | Woice

Pocket Depth Y arning:

=]

Mormal Pocket Color:

YWarhing Pocket Calar:
Enable Prabelne ] Iu:l:n:uF'ru:uI:ue[ vI
Show MG Trace v

Exam Seguence:

F1. L6, F17, L32 Edit |

Reszet | Ok

Figure 30: Periodontal Tab
To change the exam sequence:

1. Click the Edit button.
2. The Edit Perio Sequence screen displays.
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x|

Click on the the list of sections in the left boy in the order yau
wizh to perform the perio exam.

Lizt of Sections: Current Seguence:

Facial 1 -» 16 [F1])
Facial 16 --+ 1 [F1E)
Lingual 1 -+ 16 [L1]
Lingual 16 -» 1 [L1E)
Facial 17 --» 32 [F17)
Facial 32 --» 17 [F32)
Lingual 17 -» 32 [L17]
Lingual 32 -+ 17 [L32)

Reszet [k Cancel

Figure 31: Edit Perio Sequence Screen

3. Click each Section in the order in which the perio exam sequence should be performed.
4. Click the OK button to save the new exam sequence.

To go back to the original settings, which appeared when this screen was first displayed, click the Reset

button. Once the exam sequence has been changed and the user has clicked the OK button on the
Periodontal tab, this becomes the permanent default exam sequence.
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Report

Use the functions on the Report tab to select certain pieces of information, which appears on individual
reports when using the Print submenu under the File menu. The Chart selection prints the graphic chart,
displayed on the last view screen of the Chart/Treatment tab, prior to the chosen Print submenu. The
Transactions selection prints the transaction table, displayed on the last view screen of the Chart/

Treatment tab, prior to the chosen Print submenu. Patient Notes and Tooth Notes selections print the
entries entered using the Notes icon.

¥ Charting Configuration x|

Speed Codes I Suggestion Links I Statistics | H&H
Tx & Exam I Periadontal Bepart I Woice

YWhen printing reparts, print the following by default:

[v Chart

[v Transactions
[T Patient Motes
[T Tooth Mates

Reszet Ok

Figure 32: Report Tab

Voice

Voice is NOT enabled in DRM Plus.
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Speed Codes

Use the Speed Codes tab to set/create individual icons in DRM Plus for frequently used procedure codes
entered using the Treatment Plan or Completed Care viewing screens.

¥ Charting Configuration x|

Tx % Exam I Periadontal | Bepart | Woice
Speed Codes | Suggestion Links | Statistics | HEM

Speed Codes:

ETw-4
COMP Ex had
COMPLETE .
LIMITED Ex Edit
PAND —_—
PERIODIC Delete

Reset Ok

Figure 33: Speed Codes Tab
To add a speed code:

1. Click the Add button. The Edit Speed Code screen displays.
Add a new Name, which cannot exceed 10 characters.

3. Entering a description is optional. Two symbols; semicolon (;) and up-carrot (*) may NOT be
added or used in the description text.

4. Use the search function, ADA Codes, to look up a procedure code(s) and add it to the new speed

code.

Entering an icon is optional.

6. Click the OK button to begin finalization.

9,
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¥ Edit Speed Code x|
M arne: Drescription:
|F'F| OPHY IF'ru:uph_l,lIa:-:is Adult
ADA Codes:
01110 Add
Delete |
Icon:
v~ B =l
Ok Cancel |

Figure 34: Edit Speed Code Screen

To edit or delete the speed code, highlight the desired name in the Speed Codes tab and click the Edit or
Delete button. Provide appropriate entry in the subsequent screens; otherwise, click the OK button to
complete this part of the process.

To complete the speed code process:

1. Move to the Completed Care or Treatment Plan view of the Treatment & Exam screen.
2. Click one of the undesignated icon squares. The Configure Button screen displays.

® Configure Button x|

Speed Code:

Perio kode:

Ok Cancel

Figure 35: Configure Button Screen

3. Click the drop-down arrow, highlight and click the desired Speed Code name.
4. Click the OK button and the speed code is linked to that icon.

The Perio Mode check box on the Configure Button screen designates the viewing preference when the
Perio Buttons icon is clicked. The Perio Buttons icon is used as a toggle for displaying another 19
available icon buttons. Clicking the Perio Buttons icon displays any 19 Speed Code icons that have been
designated in the Perio Mode (check box clicked) while hiding any non-perio mode Speed Code icons from
the display. Clicking the Perio Buttons icon again reverses the display. This option allows for a total of 38
Speed Code icons to be created. The 19 non-perio mode speed codes are the default Speed Code icons
when DRM Plus is initially opened. Please see the Perio Buttons Icon section, in the Chart/Treatment —
Treatment & Exam chapter of this manual, for more information.
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Suggestion Links

Use the Suggestion Links tab to enter code suggestions, when entering one procedure code which is linked
to another procedure code(s), without having to use an icon to find the other code. A screen displays asking

if other linked codes should be added providing an opportunity to decline the entry of suggested linked
codes.

¥ Charting Configuration x|

Tx % Exam I Periadantal I Bepart | YWaice
Speed Codes i Suggestion Links I Statistics | H&tH

Al Code Suggestions:

DO120: [D0330] &dd

Edit

i

Delete

Reszet Ok

Figure 36: Suggestion Links Tab
To add a suggestion link:

1. Click the Add button.

2. A screen displays featuring a list of all DRM Plus procedure codes. Click the desired primary
procedure code that other procedure codes are linked to, and then click the OK button.
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10021

TER g A0 IMAGE

10060
10081
11000
11001
11044
11100
11200
11310
11402
11403
11406
11420
11421
11422

- DRAINAGE OF SkIM &B5SCE
- DRAIMAGE OF SkIM &BSCE!
- DEBRIDE INFECTED SKIM
-DEBRIDE IMFECTED SEIM &
-DEB BOME 20 50 CMA

- BIOPSY SKIM LESION

- REMOVAL OF SKIM TAGS

- SHAYE SKIM LESION

- EXC TR-EXT B3+MARG 1.1+
- BEXC TREXT B9+MARG 2.1-.
- EXC TR-EXT BO+MARG = 4.1
- EXC H-F-MK-SF B9+MARG 0.
- EXC H-F-ME-SF B9+MARG 0.
- EXC H-F-MNE-SF B3+MARG 'I.;I

O I Eancell

S

Figure 37: Suggestion Links Code List

3. A screen requesting the linked codes to the primary procedure code displays.

Linked codes for DO

&dd

Delete |

Ok Cancel

Figure 38: Linked Codes Screen

4.

hd

Click the Add button to
displays again.

add the first linked code. The list of all DRM Plus procedure codes

Choose the second code to be linked with the primary procedure code and click the OK button.
Add as many linked codes to the primary procedure code as desired. To finish and return to the
tab, click the OK button.

Note: As many codes as necessary can be linked. Simply continue clicking the Add button on the Linked
codes screen and choosing more codes from the list.

To edit the suggestion link:

L.

Select a suggestion link

to be edited and click the Edit button. The Linked codes screen displays.

Click the Add button for another procedure code, and the list of procedure codes displays. Click

the OK button.

To remove a linked code entry, click the Delete button and then the OK button.

To delete the suggestion link, select the suggestion link and click the Delete button.
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Statistics

Choose the Statistics tab to set the warning level for pocket depth, free gingival margin, mucogingival

junction, furcation, and mobility found in the Stats screen on the Periodontal Chart.

¥ Charting Configuration x|
T« & Exam I Perodantal I RBeport I Woice
Speed Codes I Suggestion Links
Statiztics W arning Lewvels:
Statigtic W arning Lewvel
FPocket Depth: il
Free Gingival b argin: il
Mucogingival Junchion; 3
Furcation: 2
b ability: 1h
Rezet Ok

Figure 39: Statistics Tab

To change the warning level:

1. Double-click the box containing the Warning Level to be changed.
2. A screen displays. Enter the new warning level in the text box and click the OK button.

Pleaze enter new valle

Cancel

x|
_Caneel |

Figure 40: Adjust the Warning Level

3. The Warning Level is changed on the tab.
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H&N

The H&N tab can be entered by any user but only saved by DRM Plus Administrators. Please contact a
DRM Plus Administrator for moreinformation.

Add/Edit Personal QuickList

Select the Add/Edit Personal QuickList submenu to manage a Quick List of codes for personal use. For
additional convenience, enter frequently used procedure codes that have multi-add functionality associated
with the code, into the Quick List. The Manage Personal QuickList screen displays.

Manage Personal QuickList x|

Find:

— Quick List

I DO160: EXTEMSY ORAL EVAL PROE FOC «
DO170: RE-EVALEST PT.PROBLEM FOCLT
00191 BRIEF ASSESSMENT

03428 BOME GRAFT w/PRAD SURG-FIF
03429 BOME GRAFT W/PRAD SURG-AD
D04341: PERIODONTAL SCALING & ROOT
04342 PERIODOMTAL SCALIMG 1-3TEET
04355 FULL MOUTH DEBRIDEMEMNT
04310: PERIODOMTAL MAINT PROCEDU
L7350 MaMODIBELE GRAFT b
D7351: SIMUS AUG W BOME/BONE SUP

D7Faa2: SINUS AUGMENT YERT APPROA
M79573 RMMF REPI ACFRMENT GRAFT

OE. |

H =

Figure 41: Manage Personal QuickList Screen
To add to the Quick List:

Type the search criteria into the Find text box. Search by words or numbers.

A matching list displays on the left side of the screen. Click one of them to select it.

Click the right arrow button to move the selected code to the Quick List.

Click the OK button to end and close the screen or repeat to add another code to the Quick List.

Ll S

To remove from the Quick List:
1. Select an entry from the Quick List on the right side of the Manage Personal QuickList screen.
2. Click the left arrow button to remove it from the list. A screen displays confirming that the entry
is to be deleted. Click the Yes button to continue.

Note: Codes entered in a Quick List are accessed through the Quick Code icon.
Add Medical Codes to ADA Table

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.
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Edit Code Information in the ADA Table

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Edit Procedure Costs

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Filter View

Use the Filter View submenu to choose which encounters display on the Chart/Treatment tab of DRM
Plus.

=. Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE
File Edit Dental Encounter Data | Treatment & Exam Tools Reports Help

Dental Class
OPC, Clazs [V

DRMPATIENT,ONE IMDE

000-00-0001 01/01/1960 Age: 57

Jun 07,

S Show Configuration...

DT

" Cover F'agel Clirical Hecordl Demtal Histomy Add/Edit Personal QuickList ...

| Add Medical Codes to 404 Table

ag?

Diagnostic F

Edit: Procedure Costs

il Fiter View »

Zlear Slate

Edit Code Infermation in AD4 Tabkle |‘

LCompletec

7

P&

Rridns
Current Episode of Care

Perin Burtmqns

v Al Episodes of Care

Select Episode of Care

Unde Cleam Slate
Al Planned Care to Clipboard

By Date Range

i U reTmaaas |

Include Fih!:lil

& |
Figure 42: Filter View Submenus

Current Episode of Care

Select this filter to show only those treatments that have been completed for all visits during the current
disposition or patient status.

All Episodes of Care

Select this filter to show all treatments completed for all visits. This is the default setting.

Select Episode of Care

Select this filter to see all the treatments completed for all visits during a previous specific disposition or
patient status. When this submenu is selected, a screen listening all previous dispositions or patient statuses
associated with a given patient displays.
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Select Episode-of-Care x|

Date | Timne | Dizposition |

Ok I Cancel

Figure 43: Select Episode of Care Screen

To select a previous disposition, click the desired one from the list and click the OK button.

Date Range

Select this filter to show treatments that have been completed within a specified date range. When this filter
is selected, the following screen displays. Use this screen to select a date range.

Select Date Range x|

From: [ B/ 7/2016 =l
To: | B/ 7/2017 =
s | Cancel

Figure 44: Select Date Range Screen
To filter by date range:
1. Use the drop-down menu to select the needed dates. Click the OK button.

2. The treatments completed in the entered date range display on the screen. If no entries were made
during the selected date range, DRM Plus displays as a clean slate.

Clean Slate

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Undo Clean Slate

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.
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All Planned Care to Clipboard

All Planned Care to Clipboard is a submenu located as the last header on the Treatment & Exam menu.
This submenu when selected will allow the user to copy all planned data; filed and unfiled planned
treatment from the Seq Plan screen with extra planned details that occur on the cover page. This copy may
be pasted on any word document, text document or any application window if allowed.

Select the All Planned Care to Clipboard submenu and place your curser in the word document, text
document or any application window where you would like the planned data pasted.
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Tools

The Tools menu has 9 submenus: Windows Calculator, Windows Explorer, Windows Notepad, User
Inquiry, User Options, Administrative Toolbox, Panel Add/Edit, Provider Add/Edit and Vitals.

The ADA Website submenu is an ancillary application that the DRM Plus Administrator may customize for
all users. The DRM Plus Administrator may customize up to 10 ancillary applications.

Note: Administrative Toolbox, Panel Add/Edit and Provider Add/Edit are DRM Plus administrative
functions. Therefore, these submenus are NOT selectable.

< Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIE
File Edit Dental Encounter Data Treatment & Exam | Tools Reports Help

DRMPATIENT,ONE Jun 07, 17@11:00 DENTAL Window Calculator
000-00-0001  01/01/1980 Age: 57 | DRMPROYIDER.DEMTIST %

: Windows Explorer
Cover F'agel Clirical Heu:u:-rdl Dental History  Chart/Treatment I Exam I _ P
Windows Notepad

— |

Treatment & Exar

User Inquiry
Diagnostic Findings @; User Options...
Mates Ldrmimistratve Toolkbox
Treatment Plan - Pan;l Acld/Edit |
Frowider Add/Edit
Completed Care Restore
- Vitals
> _
Include Findings and ADA Website
S, Extract

Figure 45: Tools Menu

Windows Calculator

Select this submenu to open Windows Calculator.

Windows Explorer

Select this submenu to open Windows Explorer.

Windows Notepad

Select this submenu to open Windows Notepad.
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User Inquiry

Select this submenu to view and change the VistA fields or to view the VistA fields of other users. The
VistA User Inquiry screen displays.

VistA User Inquiry... x|

View Users or View and change Your Vista Fields
Click on '"User Tool Box' to change the fields for your name in YistA.

— zer Mame [type and presz enter] —

Ilzer Tool Box [for DREMPROVIDER DEMTIST] ak Cancel

Figure 46: VistA User Inquiry Screen

—

Type the User Name into the input text box and press the <Enter> key.
2. The results display on the left side of the screen.

3. Select a User Name to view. The user’s information displays on the right side of the screen as
shown in the next figure.
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VistA User Inquiry... x|

View Users or View and change Your Vista Fields
Click on 'User Tool Box' to change the fields for your name in VistA.

— Uzer Mame [type and press enter] —— — Uszer Information
| Iritials: DEM
DRM KDF Mo MickMame an File.
DRM.YHF ; _
DRMPROVIDER ADMINDENTIST Mo Title or File.
DRMPROVIDER ASSISTAMT Service: DEMNTAL
DRMPROVIDER DEMTIST
DRMPROVIDER.DEMTIST THREE Ma il Code on File.
DRMPROVIDER.DEMTIST TwiO Na Offize Phane on Fils.

DRMPROVIDER HYGIENIST
DRMPROVIDER. RESIDENT . .
DRMPROVIDER RESIDEMT T No Vaice Pager on File.
Mo Digital Pager on File.

Mo Fax on File.
Mo Location on File,

e Dption: MO MEMIIS GEMERATED
Type Ahead Allowed: ALLOWED
Prefered Editor: SCREEM EDITOR - W FILE kAR

Signature Block: Dentist DRMPROYVIDER
Mo Signature Title an File.

zer Tool Box [for DRMPROVIDER DEMTIST] Ok Cancel

Figure 47: VistA User Entry Screen with User Information Displayed

Select the User Tool Box button to change the personal fields in VistA. Click the User Tool Box button at
the bottom of the screen and the User’s TBox screen displays.

x|

-~ User Prafile Fields: Update Initials field |

0

I riitials |DEN
Mickname
Service

b ail Code
Office Pharne
Harme Phorne
Woice Pager
Digital Pager
Fax

Location
ALbarnerL
Type Ahead
Preferred Editar

8 i B N B B i i B R BN N D

Signature Block,

Figure 48: User’s TBox Screen
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4. Select the desired User Profile Fields by clicking the corresponding radio button.
5. Edit the new text in the text box.
6. Click the Update Field button.
7. Click the Finished button. The VistA User Inquiry screen displays again.
User Options

Adjust various user settings in this submenu. The screen contains five tabs: General, Printing, Progress
Note, Treatment System and Exam Settings.

¥ User Settings for: DRMPROVIDER,DE ~=10] x|
=

General | F'rintingl Progress Nu:utel Treatment Syztem I Exam SEttingsl

[rate Range defaults

Change the default date ranges for

! - e ; Date R Defaults...
dizplaying patient information. | e AR |

Other Settingz

File Locations

Canfigure tab/ather sethings. | Other Parameters. |

Set default folder. Set default folder...

Set extract falder. Set extract folder...

Delete Lser Settingz

Figure 49: User Settings Screen

The Broker Call History icon = opens the broker calls screen. Please see the Last Broker Call section,
in the Using the DRM Plus Drop-Down Menus chapter of this manual, for more information.
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General
The default General tab allows the provider to change Date Range defaults, Other Settings and File
Location folders.

£ User Settings for: DRMPROVIDER,DE - o] x|
ol

General | Printing I Frogress Mote I Treatment Syztem | Exam Settings I

Drate Range defaulkz

Change the defaulk date ranges for | Date Rarge Defaults |
dizplaying patient informatiorn.

Other Settings
';__,I/ Configure tabdother settings. | Other Pararmeters, |
File Locations
Set default folder. Set default folder....
Set extract folder. Set extract folder...

Delete Lser Settings

Figure 50: General Tab

The Delete User Settings button located on the lower left corner of the screen displays in all the tabs. This
button allows the user to delete any new changes in this session before the parameter is saved.

Note: The Delete User Settings function only applies to the user that is currently logged in. Other users are
NOT affected if one chooses to delete user settings.

To change the default date ranges:

1. Click the Date Range Defaults button.
2. The Date Range screen displays.
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x|

— Wisitz/Admizsions

Davs Back =1 Masimum |
ays Back |365 = records 100 —

— Progress Hotes

Daps Back [180 _| Marimum  [10 +|

=1 records =]

— Lab Results

Days Back (120 j

— Tooth History

Davs Back =1 Masimum |
ays Back [999 = records 933 —

] Cancel

Figure 51: Date Range Screen

3. Use the up and down arrows to set the desired daterange.
4. Click the OK button to return to the User Settingscreen.

To change other parameter settings:

1. Click the Other Parameters button.
2. The Other Parameters screen displays.

Other Parameters x|

— Tabs
Initial tab when DRM starts

Initial chart display in Chart/T reatment
I Treatment & Exam j

— Mote Boilerplate
[+ Prampt far Mote Boilerplate insert

QFk. Cancel

Figure 52: Other Parameters Screen
3. Use the Tabs drop-down menu to set the initial tab and chart display in DRM Plus.

4. Use the Note Boilerplate check box to indicate whether the program should prompt for the
boilerplate insert associated with the VistA TIU progress note title selection.
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To change the file folder location:

1. Click the Set default folder button.
2. The Select Default Folder screen displays.

Dental Record Manager Plus x|

Select Default Folder

[ Y
€l Network
= Libraries
A Dss
18 Computer
| Testing folder for the Andillary section of DRM Plus
| Text documents
| Vitals Lite v26.2

KN I o
Ok I Cancel |

Figure 53: Select Default Folder Screen

3. Navigate to and click the desired folder.
4. Click the OK button to select it.

Note: This option allows the importing of information stored as a .txt file into the TIU progress note.
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Printing

Use the Printing tab to set print margins, orientations, etc.

Figure 54: Printing Tab

To change the page configuration:

1. Click the Page Setup button.
2. The Page Setup screen displays.
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BRM
s

< Page Setup =] 1

—Marginz [inches]
Left: Im = Right: ||:|_25 —

Top [0B0 = Bottom: [050 =

—Onentation— | [ Page Humber

* Parlrait

¥ Include page nurmber
{~ Landscape

~Fonts
Page Text

IEn:nurier M e

Header Text

II:Durier M e

Page Mumber Fant

ID::urier M ew

L L

] | Cancel |

Figure 55: Page Setup Screen

Use the up and down arrows to adjust the margins.

Use the Orientation radio buttons to change the orientation of the printed document.

Use the Page Number check box to indicate whether page numbers are to be included.

Use the Ellipsis [...] buttons to choose fonts for the Page Text, Header Text and Page Number.
Click the OK button to return to the User Settings screen.

NNk w
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Progress Note

Use the functions in the Progress Note tab to configure progress note data objects, configure note data
sequence and configure code boilerplates.

23 User Settings for: DRMPROVIDER,DE =10] x|
=

General I Prirting ~ Frogress Mote | Treatment Syztem | Exam Settingsl

Maote Data Objectz
la Configure progress note data objects.
i

Progress Mote Data I

Configure note data sequence.

Set Mate Sequence |

Code Boilerplate

Configure Code Baoilerplate

Delete Lser Settings

Figure 56: Progress Note Tab

To configure progress note data objects:

1. Click the Progress Note Data button.
2. The Progress Note Data Objects screen displays.
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Progress Note Data Objects x|

— |nclude the following data objectz

[¥| Diagnostic Findings [+ Modified [ Deleted
¥ Adverse Events ¥ tdodified
[¥| Planned ltems [+ Modified [ Deleted

[¥| Peniodontal Exam

¥ PSR Exam ¥ Modified

[¥| Head/Neck Eindings ¥ Modified  [#| Deleted

[¥| Tooth Notes ¥ Modified  [#| Deleted
[¥| Completed Itemsz [T Modified [ Deleted
¥ Device Tracking ¥ tdodified
¥ | Social History ¥ | Modified
[¥| OHA Findings ¥ | Modified
[¥| Decluzal Findings ¥ | Modified

[¥ | Parafunctional Habits ¥ | Modified

¥ THJ Findings ¥ | Modified

[~ Code Boilerplate These items are always included.
The user may opt to not include the
Mote BP when selecting a note title.

[+ Hote Boilerplate

[+ Hext Appointment

[T Dental Alerts ¥ Text Marker

Ok, Cancel

Figure 57: Progress Note Data Objects Screen

3. Use the various check boxes to include or exclude desired progress note data objects.
4. Click the OK button to return to the User Settings screen.

Note: The Code Boilerplate check box activates the automatic importing into the TIU progress note of any
code boilerplate created in DRM Plus.

To configure the note data sequence:

1. Click the Set Note Sequence button.
2. The Note Object Sequence screen displays.
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Note Objects Sequence x|

DIAGMOSTIC FIMDINGS
ADVERSE EVEMTS
FLANMED ITEMS
COMPLETED ITEMS
DEYICE TRACKING
FERIODOMTAL Extibd
HEADMECE, FINDINGS

MWE=T AFPFOINTMENT ul
TOOTH MOTES

FSH ExaM =
CODE BOILERPLATE U|
MWOTE BOILERPLATE

DEMTAL ALERTS

OHA FIMDIMGS

OCCLUSAL FINDINGS
PARAFUMCTIONAL HABITS
ThJ FIMDIMNGS

SOCIAL HISTORY

(] Cancel

Figure 58: Note Object Sequence Screen

W

Select the note object to be moved in the list.

4. Use the up and down arrows on the right side of the screen to change the sequence of the note
object on the list.

5. Click the OK button to return to the User Settings/Progress Note tab screen.

To configure the code boilerplate:

1. Click the Configure Code Boilerplate button.
2. The Code Boilerplate screen displays.

Code Boilerplate

— Code Boilerplate

Add Hew

Edit

[Delete

il

ak. |

Figure 59: Code Boilerplate Screen
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To add a new code boilerplate:

1. Click the Add New button.
2. The New Boilerplate screen displays.

New Boilerplate x|

Mame: ||

oK I Cancel |

Figure 60: New Boilerplate Screen

3. Enter the name in the text box and click the OK button.
4. The Code Boilerplate Text screen displays.

<= Code Boilerplate Text - PERIODIC EXAM - O] x|
=
Add Code Delete Code LI
Q. Cancel |
Figure 61: Code Boilerplate Text Screen
5. Click the Add Code button to add a code to the boilerplate.
6. The Find CPT Code or CPT Description Text screen displays.
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Find CPT Code or CPT Descrif x|

Fird:
Iperiu:u:liu:

DO120: PERIODIC ORAL EVALUATION
D3E70: PERIODIC ORTHODOMTE THWISIT

k.

Cancel |

Figure 62: Find CPT Code Screen

7. Type in the CPT code. A partial number is acceptable. Press the <Enter> key.

8. The search results display in the screen. Select one and click the OK button.

9. The selected code displays on the Code Boilerplate Text screen. The provider may add more than
one CPT code to this code boilerplate.

10. To delete that code, click the Delete Code button in the Code Boilerplate Text screen.

11. Type the desired associated text into the right side of the Code Boilerplate Text screen.

12. Click OK. A confirmation screen displays. Click OK to return to the Code Boilerplate screen.

To edit a code boilerplate:

1. Select the code boilerplate to be edited from the Code Boilerplate screen.
2. Click the Edit button.
3. The Code Boilerplate Text screen displays.

< Code Boilerplate Text - PERIODIC EXAM -0 x|
D120 Enter code boilerplate text here! d
4ddCode | Delete Coce | “
0k Cancel |

Figure 63: Code Boilerplate Text Screen
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4. From here, type in the right side of the screen to add or delete text from the boilerplate. Usethe
Add Code and Delete Code buttons to add or delete codes form the boilerplate.

5. Click the OK button. An information screen displays. Click the OK button to return to the Code
Boilerplate screen.

To delete a code boilerplate:

1. Select a code boilerplate from the list on the Code Boilerplate screen.

2. Click the Delete button.

3. A confirmation screen displays. Click the Yes button to delete the boilerplate.

4. An information screen displays. Click the OK button to return to the Code Boilerplate screen.
Treatment System

The Treatment System tab allows access to additional options.

23 User Settings for: DRMPROVIDER,DE =10 x|
=

. Generall Printingl Progresz Mote  Treatment System | Exam Settingsl

— Additional Options
[~ Prompt for diagrostic code when adding Planned item.

[v Default Progress Mote screen to display DRM Flus Objects.

Default Location:

[DENTAL |_| Clear |

Delete Uzer Settingz

Figure 64: Treatment System Tab

Use the check boxes to choose whether to prompt for a diagnostic code when adding a planned item, or
select the default tree view to display DRM Plus note objects on the Progress Note screen.
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To choose a default location:

L.

Click the Ellipsis (...) button next to the Default Location text box.

2. The Select Location screen displays.

Enter Location and press the Enter key:

[k Cancel

Figure 65: Select Location Screen

Nk Ww

8.

9.

Type the location into the text box and press the <Enter> key.

Search results display on the Select Location screen.

Choose the desired location and click the OK button.

Select the OK button from the informational screen and the location is saved.

Use the Clear button if the location should be removed, then the OK button on the informational
screen.

The user may also change the default location by using the Select Location screen.

Always select the OK button from the informational screen to save any changes.

10. Select the Done button at the bottom of the screen to close the User Settings screen.

The Delete User Settings button located on the lower left corner of the screen displays in all the tabs. This
button allows the user to delete any new changes in this session before the parameter is saved.

Note: The Delete User Settings function only applies to the user that is currently logged in. Other users are
NOT affected if one chooses to delete user settings.
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Exam Settings

The Exam Settings tab provides the user with several options. These include: Canned Statements, Next/
Back Button and Requirements.

23 User Settings for: DRMPROVIDER,E =10 x|

e

Gereral I Printing I Progrezs Mote I Treatment Spstern  Exam Settings
Canned Staterments
=3 Configure Exam Template Canned Radiographic
= Staternents.
Aszzeszment Summmary
Treatrment Plan
Patient Education
Dizpozition
I et B ack Button
- N Configure Mest Button action. [ Advance to every element
—Ju[_g including optional elements.
Configure Back Button action. [~ Return back to evemn
element including optional
elements.
Requirementz
\ Configure Bequirements Display. [ Dizplay exam requiremetts
9/} on open of exam template.
Configure Badiographs v Reqguire radiographs on
R equirernent. every exam template.

Delete Uzer Settings

Figure 66: Exam Settings Tab

The Canned Statements parameter allows adding of additional pre-defined statements by the end-user to
four elements. All local providers are end-users when utilizing this function from the User Options
submenu, whether they are DRM Plus administrators. Any changes made from the User Settings screen
affect only the individual end user.

Pre-defined statements are broken into five categories: Radiographic, Assessment Summary and
Treatment Plan (located in the same element), Patient Education and Disposition. There is a maximum of
twelve pre-defined statements allowed per category.

The local DRM Plus Administrator has priority when entering these statements system-wide, utilizing the
administrator settings parameter (NOT displayed here).

When any of these element categories are maxed out with pre-defined statements, the DRM Plus
Administrator may add another. This can be done by utilizing the administrator settings parameter. This
hides the last pre-defined statement entered by any end-user, and only affects those end-users with twelve
entered and displayed in the given category.
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To add a pre-defined statement (admin or non-admin) from the User Settings screen:

1. Select one of the five pre-defined statement buttons, such as Assessment Summary.
2. Type or copy/paste a pre-defined statement in the lower text box.
3. Click the green Add (+) button.
4. Click the OK button to confirm the new pre-defined statement addition.
= Assessment Summary (=] §1

— Canned Comments

EMo urgent dental needs or acute dental infections noted on examination.
Mo contraindications for planned procedure(s).

Dentition in satisfactory repair and function.

Clinic wide Assessment Summary pre-defined statement entered.

First end-user Assessment Summary pre-defined statement entered.
Second end-user Assessment Summary pre-defined statement entered,

=
=

L

Figure 67: Assessment Summary Screen

The end-user may highlight any of the pre-defined statements that were entered from their User Settings
screen and either delete that statement or move the statement’s position in the list. This deletion or
rearranging of the order only affects the end-user’s list of pre-defined statements and NOT any entered by
the DRM Plus Administrator or any national pre-defined comment that was kept by the DRM Plus
Administrator; these are listed at the top.

The Next/Back Button parameter setting allows end-users, when selecting the Next or Back buttons
located on any Exam tab element screen, to go directly to the next proceeding or previous required element
screen for that exam code and skip all optional element screens.

Note: There is no Back button on the Presentation/Chief Complaint element screen and there is no
Next button on the last Disposition element screen.

Mext/Back Eutton
B Configure Mest Buttan actian. [T Advance to every element
h‘ﬂ'g including optional elements.
Configure Back Button action. [T Betum back o every
element including optional
elements.

Figure 68: Next/Back Button Parameters
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Both options are unchecked by default. When unchecked, the Next button skips any element that is optional
or has been completed from new data entered during this session and opens the next required element. When
checked, the Next button opens the very next element regardless of whether it is optional or completed
during this session.

The Back button when unchecked skips any element that is optional but opens all previous required
elements that are completed or NOT. When checked, the Back button opens the previous element regardless
of whether it is optional or required.

The user is required to complete any optional or required element when selecting the Next button when
trying to move forward. Selecting the Back button does NOT require the element to be completed to open a
previous element.

Note: When this parameter has been formatted in the User Settings screen, these selections only affect the
end-user’s profile and follows that end-user to any computer when loading DRM Plus with their VistA
access/verify codes.

The first requirements parameter Configure Requirements Display, allows the end-user to keep the
requirements display open when selecting any element from the Exam tab or the definitions from the OHA
and Occlusal screens. The second requirements parameter, Configure Radiographs Requirement, allows
the end-user to require a Radiograph Finding entry with any exam/consult code entered as completed care
and requires data entered using the Exam tab.

Requirementz

1 Configure Reguirements Dizplay. [ Dizplay exam requirements
9) or open of exam template.
Configure R adiographs [T Require radiographs on
R equirement. everny) exam template.

Figure 69: Requirements Parameters

The Configure Requirements Display parameter is checked by default and displays the element’s
requirements whenever an element screen is open. When unchecked, the end-user must select the Done
button and then close/reopen DRM Plus to activate. This parameter change requires the end-user to open the
Element Requirements Panel manually.

The Requirements icon -2/located in the upper right corner of the element screen when selected displays
the Element Requirements Panel.

DRM

< Presentation/ Chief Complaint 7 x|
— Presentation/Chief Complaint

— Presentation
Patient presents for limited oral evaluation

— Chief Complaint
{~ Patient has no dental complaints

{~ Patient presents with dental complaint(s):

Figure 70: Presentation/Chief Complaint Element Screen
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The Configure Radiographs Requirement is unchecked by default and only requires radiographs for the
D0150 and D0180 exams. When checked, the end-user must select the Done button and then close/reopen
DRM Plus to activate. This parameter change requires the end-user to enter data from the Radiographic
Findings element with any exam/consult code entered as completed care and requires data entered using the
Exam tab.

Note: The ADA exam codes D0145, D0171, D0190 and D0191 are NOT included with the DRM Plus
Exam tab functionality when entered in DRM Plus by a provider.

Administrative Toolbox

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Panel Add/Edit

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Provider Add/Edit

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Ancillary Tool Functions — ADA Website

This American Dental Association website is only available if the DRM Plus Administrator formats this in
the administrator’s Ancillary applications and parameters. Some users may NOT have permission to access
the Internet or must enter/re-enter a username/passcode. Please see the DRM Plus Administrator for more
details.
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Reports

The Reports menu has the seven following submenus: Reports (DRM canned reports), Service Reports
(old DAS reports), Load Data Warehouse Reports, Adverse Events, Device Tracking, Extract History
File (for small date range extract reports), and Queued Extract History File (for large date range extract
reports).

Note: The following reports: Adverse Events, Device Tracking, Extract History File and Queued
Extract History File require DRM Plus administrative functionality.

=
File Edit Dental Encounter Data Treatrment & Exarm Tools  Reports | Help
DRMPATIENT,DNE ¥isit Not Selected Reports

“Ler

000-00-0001 01011960 Age: 58 | DRMPROYIDER.DENTIST

. ; Service Reports
Cover Page Clinical Recard  Dental Higtary | Chart/Treatment | £

Load Data Warehouse Reports

Tre Data Warehouse Reports
Diagnostic Findings ‘ Adverse Bwents R
Device Tracking 3
Treatment Plan ‘ Extract History File ... v

Queued Extract History File...

e

Figure 71: Reports Menu
Reports

When the Reports submenu is selected, the Report Selection screen displays. The Reports Selection
screen has three tabs: General, Patient and Planning.
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General Tab

Report Selection x|

General | Patient I F'Ianningll

% Provider Surnmary
" Clinic Surnmary
£ Wisits by Provider
£ Wisits by Clinic

= Mon Clinical Tirme by Provider

" Fee Basiz/Detailed Fee Bazis

" Encounterizits by Patient Type
" Becare Beport

Fizcal Year |nfa -

Start Date

g/ 72017 | EndDate | 6/ 72017 =

[+ &l Stations

[T &l Providers?

Select Provider|z]

[+ Usze Provider Mame on Feparts

[T Include Distributed Provider Totals — Patient Status

" Active
" |nactive
" Maintenance

' &l Statuzes

M arne 1D Type/Specialt  ActivesMaint

DRMPROVIDER.DEMTI...

— Trangzaction Statuz

[+ Complete [~ Planned

[T Deleted

a | i

— Report Categom Type Search for recards using
{13 ADA Categories € 131 ¥ADSS Prod &+ ADA/CPT Codes [F Yizit O ate i Create Date

k. Cancel

Figure 72: General Tab
To create a report:

1. Choose the desired report type.

2. Seclect the Fiscal Year or the Start Date and End Date.

Use the check box to indicate whether the provider name and the distributed provider totals should
be included in the report.

Choose a Patient Status.

Indicate what the Transaction Status is.

Select the Report Category Type.

Choose the date type that is to be represented on the report.

Click the OK button to generate the report. The report screen displays.

98]

XA R
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=" DRM Report o =] 3

Dental Service Treatment Repont - Summary Report by Provider

From  Jan01, 2017 to  Jun 07 2017 Station: All Dental Provider: IDRMPROVIDERDENTIST j
ADAJCPT Code IIC |1u |T013| |TotR\.-'U |
D0120 PERIODIC ORAL EVALUATION 3 3 o0
D0210 INTRAORAL FULL IMAGE SERII 2 2 36
D0274 DEMTAL BITEWING FOUR IMA 1 1 4
D0330 DENTAL PANORAMIC IMAGE 3 3 30
D2160 AMALGAM THREE SURFACES | 5] 5] 300
03428 BONE GRAFT W/PRAD SURG-F 1 1 10
D4263 BOMNE REPLCE GRAFT FIRST 5! 1 1 10
D4264 BOMNE REPLCE GRAFT EACH ALl 1 1 5
D6010 ENDOSTEAL IMPLANT BODY F 5 5 450
D7140 EXTRACTIOM ERUPTED TOOT 2 2 60
07950 MANDIBLE GRAFT 3 3 180
09215 LOCAL ANESTHESIA 1 1 0
DS9930 TREATMENT OF COMPLICATIC 2 2 60
TOTAL 1 30 31 1235

Total Wisits =13 ) . I—I
All data is complete [ Print Totals Only Save All o Excel | Save to Ercel | it &l | Print | Cloge

Figure 73: DRM Report Screen

This screen has options to save an Excel file (Save to XLS button) or close. Some of the options may NOT
be available with every report type.

Eight report types are accessible through this tab:

Provider Summary: Summary counts of procedures by Station/Provider and Dental Classification.

Clinic Summary: Summary counts of procedures by Station and Dental Classification.

Visits by Provider: Detailed listing of procedures by Station/Provider.

Visits by Clinic: Detailed listing of procedures by Station.

Non-Clinical Time by Provider: Total days by provider for time applied to Education,

Administration, Research and Fees.

o Fee Basis/Detailed Fee Basis: Total amount authorized and number of cases by Dental
Classification (for local dental use only).

e Encounters/Visits by Pat Type: Summary counts of encounters/visits by patient type.

e Recare Report: List of patients with recare dates.

Click the corresponding radio buttons to select the desired report types. Use the check boxes to customize
these reports.

Note: Selecting multiple reports from the General tab while the Report Selection screen is displayed

always requires the selection of the report radio button first, followed by the selection of the Fiscal Year,
even if the same fiscal year is desired for multiple reports.
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Patient Tab

Use the Patient tab to run a report on any patient and view a list of visits. The patient is only used for report
generation; changing patients in DRM Plus is NOT allowed.

Report Selection x|

" General Fatient | Flanning I

% Patient Visit List

Patient IDHMF’.&TlENT,DNE (o001 Patient Selection |
Fiscal Year |n/a ~|  StatDate | 6/ 82016 x|  EndDate| &/ 372017 x|
[+ &l Stations
[T &l Providers? [+ Usze Provider Mame on Feparts

Select Provider|z]

M arne 1D Type/Specialt

DRMPROVIDER.DEMTI...

k. Cancel

Figure 74: Patient Tab
1. Click the Patient Selection button to select a patient. The program automatically defaults to the

patient whose record is currently opened in DRM Plus.
2. The Patient Selection screen displays.
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N x|

Patient Selection
Enter test within text bow below and prezs enter to begin zearch. Wiew details within information bow,

— Patient Search and Selection Information
Enter At Least One Character <Press Enter:

Ok, Cancel

Figure 75: Patient Selection Screen

A S

~

Type a patient name into the text box and press the <Enter> key. Partial names are acceptable.
Select the desired patient from the results box and click the OK button.

The selected patient’s name now displays on the Patient tab.

Choose the date and select other information to be included or excluded using the check boxes on
the Patient tab.

Click the OK button.

The DRM Report screen displays. Save to an Excel file, print or close.
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Planning Tab

Use the options in the Planning tab to run planning reports, active patients by provider report or unfiled data
by provider report.

Report Selection x|

" General I Patient ~ Flanning |
& Provider Planning v Usze Primary Provider
= Planned ltems List
¢~ Planned Mona Care [~ Usze Secondary Provider
= Active Patients by Provider W] L= S i el

= Urfiled Data by Provider

[+ &l Stations

[T &l Providers? [+ Usze Provider Mame on Feparts

Select Provider(s) Patiert Status ———————

. " fctive " Al Statuses
e ID Tupe/special " Inactive " ActivesMaint
DRMPROVIDER . DEMTI...  Maintenance
a | |
k. Cancel

Figure 76: Planning Tab

Select the type of report from the four radio buttons.

Use the check boxes to indicate provider information.

Choose a Patient Status except for the Unfiled Data by Provider report.
Click the OK button.

The selected reports screen will display. Print or save the results to Excel.

kv

Note: The Primary/Secondary provider option is utilized for these reports: Provider Planning, Planned
Items List, Planned Non-VA Care and Active Patients by Provider.
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Unfiled Data by Provider Report

The Unfiled Data by Provider report displays a list of patients who have unfiled data for providers. Unfiled
data is data that resides in a temporary scratch pad-type area and is only visible by the provider the data is
saved to.

This data is NOT part of the patient’s chart record and should be filed to completion in a timely manner.
Unfiled data becomes inactive after eight-calendar days; the saved data is viewable but no longer available
to be filed.

Unfiled Data by Provider x|
‘ Unfiled Data by Provider ‘
Provider |Patient Mame & Last 4 55N |Date saved as "Unfiled" |1nactive |

I_DRMPROVIDER,DENTIST IDOSEPATIENT,ONE M (I6001) Jun 08, 2017 View data |
Check Inactives Check Al Delete Checked | | Save to Excel Frint I Cloze I

Figure 77: Unfiled Data by Provider Screen

After selecting an Unfiled Data by Provider report, the provider needs to select the View data button
which allows the user to display the data that was saved as unfiled data on that patient.

The TX Note Preview screen opens and displays the save unfiled data. This displays the unfiled data saved
by this provider or by some other provider who sent it to this provider on a specific patient.

The provider may print this unfiled data, especially if the data was made inactive either by the unfiled data
now saved over the 8-day limit, or if a DRM Plus Administrator used the Clean Slate submenu option on
this patient’s chart. An example of inactive unfiled data would have a Yes listed in the Inactive column.
Because DRM Plus is unable to reload this inactive data back into the patient’s chart, the provider is
required to re-enter the data manually with another encounter.
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The provider may delete any unfiled data by selecting the check box under the Provider column and then
selecting the Delete Checked button. The Check Inactives/Uncheck Inactives button allows the provider
to select/unselect all the inactive unfiled data reports. The Check All/Uncheck All button allows the
provider to select/unselect all the check boxes in the Unfiled Data by Provider report.

The following dialog is an example of unfiled data saved on a patient. The user may print the unfiled data by
selecting the Print button or close the screen by clicking the OK button.

== IX Note Preview o [=]§
Dental Examination: ;I

Missing Teeth: 1, 1&, 17, 32Z.

Print (1] 4

Figure 78: TX Note Preview

Non-administrative end-users can delete, view and print the active/inactive unfiled data for all their
respective patients when accessing this report. The Unfiled Data by Provider report only allows a non-
administrative provider to view their own saved unfiled data and NOT of other providers.

The following dialog is the screen that allows the provider to Load, View (non-load) or Delete any unfiled
data when opening the DRM Plus chart for a patient. The Delete button allows the provider to delete unfiled
data before it is loaded into this patient’s chart. The provider is NOT able to view the unfiled data when they
select the Delete button from this screen.
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The Load DRM Plus Data screen informs the provider the name of who saved the unfiled data to them.
The name listed at the beginning of the statement on the screen is the person who saved the unfiled data to
the user opening the patient’s chart.

%' Load DRM Plus o] x|

2 DRMPROVIDER,,DEMTIST

& previously saved working data for
this patient, What would yvou like
to dao with it?

Load View Delete

Figure 79: Load DRM Plus Data Screen

There are two ways to view the unfiled data before the provider deletes this data. The firstis to select the
Load option and go to the Unfiled Data by Provider report located on the Reports menu @ Reports
submenu @ Planning tab @ Unfiled Data by Provider report.

The second way to view unfiled data when the provider cannot remember exactly what was saved as unfiled
data is to select the View button. This option directs the user to the Unfiled Data by Provider report, but it
does NOT load the unfiled data. If the user wants the unfiled data loaded and filed, then they must close the
report and select the Refresh Patient Chart submenu under the File menu.

Selecting the View button displays a screen giving instructions to the end-user on how to load the data into
the patient’s chart. Selecting the Load button when the patient’s chart reopens after the refresh allows the
user to file the encounter. The following informational screen displays the steps to Load the unfiled data.

(¥ Dental Record Manager Plus x|

4 If after viewing the active unfiled data you want to load the data
¥ into the patient chart,

- Close the Report,

- Select "Refresh Patient Chart" from the "File" drop-down menu in
DRM Plus, and

- Select the "Load" button on the "Load DRM Plus Data" screen.

OK

Figure 80: Instructional Steps to Load Unfiled Data

If Load or View were selected upon entry into the patient’s chart and the provider wants to delete the
unfiled data after viewing it, use the Delete Checked button in the Unfiled Data by Provider report. If the
Load button was selected, then the user also needs to select the Refresh Patient Chart submenu from the
File menu.
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Note: All data, including unfiled data saved or filed for ‘test’ patients configured with the first three digits
of the SSN as zeros will NOT appear in any DRM Plus report.

Unfiled data becomes inactive after eight calendar days. The end-user receives a screen message on the
ninth day after saving data whenever they enter the patient’s chart. This message provides two button
options to either View or Delete the inactive unfiled data.

The following screen displays when the patient’s chart which has inactive unfiled data by the provider who
saved the unfiled data or from another DRM Plus provider with access to the patient.

% Load DRM Plus =1

P There is previously saved working
\‘_,/ data for this patient that is
inactive now, What would you
like to do with it?

View Delete

Figure 81: Previously Saved Inactive Data
The View button takes the user directly to the Unfiled Data by Provider report, where they can view, print
or delete the inactive data. There is no way to load inactive unfiled data into the patient’s chart except to re-

enter all the data manually.

The Delete button deletes the patient’s inactive unfiled data from the VistA scratch pad.
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Service Reports

Use the Service Reports submenu from the Report menu to select and create a service report.

& Service Report Selection -0 x|
—Service Report
[+ A&l Beports [T B: Patients by Eligibility 5 etting
[~ 1: Obzervationz per Manth [~ 7: Patientz by Eligibility Group
[T 2 Service Profile I.-’:-.D.-’:-.#I:F'T Codes j [T & Patierts by Dental Patient Categony
[T 3: Service by Product Group [T 9 DOutpatient Service by Product Group
[~ 4 Prowvider Profile ¥ Use Provider Mame [T 10 Inpatient Service by Product Group
[~ B Patient Categary Profile [T 11: Digtribution of Dental Services

Fiscal Year |_v| StatDate | 6/ 82017  »|  EndDate | 6/ /2017 v

v &l Stations

[T &l Froviders?
Select Provider(s) [Frovider data iz aggregated on the reports]
M arme 1D Type/sS pecialt

DRMPROVIDER.DEMTI...

Search for records using
’715' Wigit Dlate € Create Date

4 | | ﬂ ] | Cancel

Figure 82: Service Report Selection Screen

Choose the desired type of service report.

Set the Fiscal Year or date range, if applicable.

Select the date type that is to be represented on the report.
Click the OK button.

The Service Reports screen displays with the results.

MRS

May 2020 DRM Plus User Manual v7.7



= Service Reports =18] x|
7: Patierts by Elig Category I 8: Patients by Pt Categony | 3: Outpt Service | 10 Inpt Service I 11: Distribution of Dental Services
1: Obs/tanth | 2 Service Profile | 3 Service by Group | 4 Provider Profile | 5; Patient Profile | E: Patients by Setting
Observations per bonth 01,0217 - 06/08/17 STH: All
UMNIQUE Murnber of Encounters Curnulatre Encounters
MONTH SSMNsMnth Encounters % of Total Encounters Cumulative 4
Apr 2017 13 100.00 13 100.00
Mote: A missing month indicates no data for that month
Selected Provider(s)| DRMPROVIDER.DEMNTIST
Save &l to Excel | Save to Excel Frirt Al Prirt | Cloge I

Figure 83: Service Reports Screen

6. If more than one report, or all report options are checked on the Service Reports Selection screen,
the reports appear in tabs on the Service Reports screen.
7. Save the report to Excel or print.
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Data Warehouse Reports

The Load Data Warehouse Reports submenu is required to be selected first; opening an informational
screen stating Data Warehouse Reports have been loaded. After closing the informational screen and then
selecting the Reports menu again will display the Data Warehouse Reports submenu option as active.

=
File Edit Dental Encounter Data Treatrment & Exam  Tools | Reports | Help
DRMPATIENT,ONE ¥isit Not Selected Reports

SILEFLE

000-00-0001  01§01/1960 Age: 58 | DRMPROVIDER.DEMTIST

" ; Service Reports
Cover Page Clinical Record  Dental History | Chart/Treatment | |

Load Data Warehouse Reports

Tre Data Wfarehouse Repaorts
Diagnostic Findings ‘ Adhverse Events b
Dewvice Tracking z
Treatment Flan ‘ Extract History File ... v

| Queued Extract Histary File..,

Figure 84: Reports Menu

The Data Warehouse Reports submenu option will connect to specific reports as maintained by the Office
of Dentistry. The Office of Dentistry may change the Warehouse Reports XML hyperlink at any time. The
Data Warehouse Report submenu option is dynamically created based on settings of web addresses in the
Administrative Toolbox settings in DRM Plus.

The DRM Plus Administrator can maintain the web addresses for the Data Warehouse Reports. The
website addresses should end in ‘.xml’. These XML addresses/files build the structure for the Data
Warehouse Reports submenu options.

When selecting the Load Data Warehouse Reports submenu there may be a few seconds delay. Once the
submenu options have been loaded, there should no longer be a delay. If there is a failure to load the
submenu options, the website is down or you have lost connection; the next time you try the Load Data
Warehouse Reports submenu, it will try to load the submenu options again.

So, in the case of a complete failure and a setting of 0-seconds on the timeout — you may still experience a
delay of 20-seconds or so when clicking on that menu. The Data Warehouse Reports submenu option
would then display ‘currently unavailable — try again later’ as the submenu. It is suggested that you wait and
try later in the day or even possible the next day. If the connection failure persists, please contact the local
DRM Plus Administrator.

=

File Edit Dental Encounter Data Treatment & Exarm Tools | Reports | Help

DRMPATIENT,ONE ¥isit Not Selected Reports E Derntal Class
000-00-0001  01/01/1960 Age: 58 | DRMPROVIDER.DENTIST N — not defined

— = Service Reports
Cower Page Clinical Record  Dental Higtary | Chart/Treatment |

Load Data Warehouse Reports

Tre Data Warehowse Reports L4 currently unavailable - try again later
Diagnostic Findings ‘ Adverse Bwvents 3€ @ O\
Device Tracking Tridge A Peric Buttons COMP EX
Treatment Plan ‘ Extract History File ... LL 3 O
Queued Extract History File... T R
| e anin Erar ADA Codes FERIODIC

Figure 85: Data Warehouse Reports Submenu Option Failure
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Adverse Events

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Device Tracking

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Extract History File

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Queued Extract History File

This is an administrative function. For more information, please see the DRM Plus Administrator Manual or
speak to a local DRM Plus Administrator.

Help

Use the Help menu to access more information on DRM Plus. There are seven submenus: Contents;
Version Release Notes; Last Broker Call; VA Intranet Website; Find your DRM Plus Administrators;
Have a Question, Comment or Suggestion about DRM?; and About.

- Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE
File Edit Dental Encounter Data Treatment & Exam Tools Reports | Help

DRMPATIENT,ONE Jun 08, 17@10:00 DENTAL FOP: DRMPROVIDER.  Contents
000-00-0001  01/01/1950 Age: 57 | DRMPROVIDER.DENTIST SDF:
Cover F‘agel Cliric:al Hecordl Dental Higtory  Chart/Treatment | Exam | Version Release Notes

Last Broker Call —

I Treatment & Exam

a)

| Motes

Treatment Plan - ‘ m ‘
Figure 86: Help Menu

&

Obzerve

Diagnostic Findings

] Find your DRM Plus Administrators

Seala

‘ _ VA Intranet Website

Have a Question, Comment or Suggestion about DRM? -

About...

Y=
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Contents
Use the Contents to find information on using DRM Plus.

E? DRM Plus ol x]

H & =2 &
Hide Back Forward Print

Contents | Search |

Dental Record Manager Plus Usel
Accessing DRM Plus

Using the DRM Plus Drop-Down M
DREM Plus Banner

CoverPage

Clinical Record

Dental History

Chart/Treatment- Treatment & Ex:
Chart/ Treatment-Periodontal Chard
Exam

Completing the Encounter

K — i

. 4
Introduction

Document Storage Systems, Inc.

DSS, Inc. specializes in the computerization of patient medical charts. Our core specialty within the
medical market is building Windows Graphical User Interface (GUI) applications; which insert, update
and retrieve patient data held in a MUMPS (M) data repository, or SQL database system. D58 offers
an array of GUI products, which allow for the electronic documentation of TTU progress notes and other
significant parts of medical records, scanning and viewing of clinical and administrative documents and
automated medical record coding through simple points and clicks.

From the Department of Veterans Affairs

Dental Record Manager Plus (DRM Plus) captures specific dentally-related information elements NOT
readily available in CPRS. These elements include: oral cavity/tooth related diagnostic findings, dental-
specific care plans and a superset of completed care information. DEM Plus aids the provider in the
entry of dental diagnostic information, coding and crediting dental procedures, completing TIU progress
notes, and planning and tracking dental patient care. DRM Plus is adjunctive to CPRS and is NOT
designed to replace CPRS for dental users. While some information from CPRS is available, and can be

These tools include: VistA Imaging I-Med Consent, and any clinical system applications specific to the
local sites.

1] |

accessed in DRM plus, providers should use all the available tools in the VistA suite of applications.
_>I_I

Figure 87: DRM Plus Contents Screen
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Version Release Notes

Select this submenu to view what was introduced in the current version of DRM Plus.

New Version 7.7.0.1

This is a new version since you've last logged in! Listed below are the
changes that you need to know about. If you would like more information.
contact the Dental Administrator to receive the latest manual for this patch.

corrections to the DRM Plus Application

. Report Column adjustment corrected.
. Requirement of D01l20 and D0150 PSR added including edentulous
exemption.

M corrections to the DRM Plus Application

l. Modified the coding check error message for DS€30.
2. Changed the RVU value for CPT code 547€0 from 5 to O.
3. Added a system parameter, DENTV PATIENT FLAGS.

Figure 88: Release Notes Screen
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Last Broker Call
Select this submenu to see the last broker call.

2 Broker Calls - o] x|

— Maximum Callz
|2DD 3,

- o0

Call 92 of 137 Mext Show All

i Previoys :

RemoteProcedure = DENTV TP GET RESERVED TENS
0: literals 10000000057
1: literal> 100023

Result 0 = —-1-Ho transactions found

RPC time limit was 1200 seconds.
REC ran from: 05/03/17 15:26:18 to 05703717 15:28:18 (0 seconds)

Save Select All Copy Find Firnd et

Figure 89: Broker Calls Screen

Use the up and down arrows next to the Maximum Calls text box to adjust how many broker calls are
retrieved. Use the previous and next arrows to scroll through the broker calls. Use the Show All button to
scroll through the list of broker calls.

VA Intranet Website
Select the submenu to access the VA Intranet website.
Note: Clicking this submenu connects the user to the VA Intranet website, where additional dental-related
information can be obtained. This includes the latest DRM Plus manuals.

Find your DRM Plus Administrators

Select the submenu to display a list of all the DRM Plus administrators that have full admin functionality.
The list of DRM Plus administrators may be from the local dental clinic or every dental clinic that shares the

same VistA server.
Have a Question, Comment or Suggestion about DRM?
Select the submenu and it will display a VA email screen with the VHA Dental Software Support group

pre-selected in the ‘To’ email field. The provider will receive a reply from the VHA Dental Software
Support group in response from the provider’s question, comment or suggestion when requested.
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About

The About screen contains information on the DRM Plus application currently in use at the facility,
including the version number of the executable.

Document Storage Systems, Inc.
Dental Record Manager Plus 7.7.0.1
© 1996 - 2020

Windows NT 10.0 build(18363)
Memory Available: 2097152 KB
Connected to: 127.0.0.1.

Warning: This computer program is protected by copyright law and international
treaties. Unauthorized reproduction or distribution of this program, or any portion
of it, may result in severe civil and criminal penalties.

Document Storage Systems Inc.
12575 US Hwy 1, Suite 200
Juno Beach, FL 33408

(561) 284-7000 (option 1)
http:/iwww.dssinc.com/

System Report Reporting Off

Figure 90: DRM Plus About Screen
The System Report button and the Reporting Off button are located on the About screen.

Both buttons are useful for Document Storage Systems (DSS) in helping to evaluate any issue that may
have occurred in DRM Plus. It is strongly suggested NOT to select ether button except when working with a
DSS employee who will be helping the provider in finding details about the issue occurring in the DRM
Plus application.

The System Report button will cause the DRM Plus application to freeze. When selecting this button any
unfiled data entered this session and NOT saved as unfiled data will be lost. The provider will NOT be able
to recover the unsaved unfiled data and would have to re-enter all the data after restarting the DRM Plus
application.

Selecting the System Report button will give the provider an option NOT to continue if they desire. The

following informational screen will inform the provider to select the No button if they would prefer NOT to
lose any unsaved unfiled data recently entered this session.
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[N Dental Record Manager Plus x|

| You have selected the System Report button. Continuing wil

¥ cause DRM Plus to restart. If you have any unfied data, you
should save that before continuing by selecting the No button and
selecting Save Unfiled Data from the File menu.

Would you lke to continue?

Yes Mo

Figure 161: System Report Informational Screen

Selecting the Yes button from the informational screen will freeze the DRM Plus application and give the
provider an error system report. All unsaved unfiled data at this point will be lost. The provider may select
the restart application button to re-launch DRM Plus and continue with their dental charting.

When the second button displays Reporting Off, the default setting, then the madExcept application,
system report, is inactive. The madExcept application is active and will NOT affect the provider’s work
process during the session unless they experience an error using the application.

When the second button is changed to Reporting On, the madExcept application or system report, is
inactive. The only visible change the provider may notice when the Reporting Off button is selected will

be the changing the button’s name to Reporting On.

Note: The Reporting On button’s name will change back to the default Reporting Off button’s name each
time EDRM is closed and relaunched.

Note: The madExcept system report is explained in detail when reading the madExcept Application
appendix from the EDRM manual.
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DRM Plus Banner

The DRM Plus banner contains vital information about the patient, providers, also coding standards and
alerts.

& Dental Record Manager Plus in use by: DRMPROVIDER, DENTIST for DRMPATIENT,ONE ) skl
Fie Edt Dental Encounter Data Treatment & Bxam Took Reports Hep

DRMPATIENT,OHE Jun 07, 17@1L00DENTAL | FOP. DRMPROVIDER ADMNDE == Dentl s mlml
Q000001 01/01/1960 Age: 57 | DRMPROVIDER DENTIST S0P @Hﬁ (T, Cess ¥ :”RNF @

Figure 91: DRM Plus Banner

Patient Information

Patient information displays on the far-left side of the DRM Plus banner.

DRMPATIENT,ONE
000-00-0001 01/01/1960 Age: 57

Figure 92: Patient Inquiry Button

The patient information area shows the patient’s first and last name, social security number, date of birth
and current age. Click the Patient Inquiry button of the banner to open the Patient Inquiry screen.

=& Detailed Display Viewer... x|

DEMPATIENT, CNE 000—-00-0001 JEN 1,15&0

Bddress: 47 FLOWER LANE Temporary: NO TEMPORARY ARDDRESS
MESRE RZ 85201
UNITED STATES
County: UNSEECIFIED From/Toc: NOT APPLICRELE
Phone: @02 &5& 12ZZZ Fhone: NOT APPLICRELE
Office: ®02 g5€ 1233
Cell: UMSEECIFIED
E-mail: UNSEECIFIED
Bad Addr:

Confidential Address: Confidential Address Categories:
NO COMFIDENTIAL ADDRESS
From/To: NOT APPLICREBLE

Combat Vet Status: NOT ELIGIBLE
Primary Eligikility: NSC (NOT VERIFIED)
Other Eligikilities:

Tnemployakle: MO
Mesns Test Signed?:

Patient Beguires a Means Test
Primary Means Test Required from "FEB Z,2Z011°

o o
ok |

Figure 93: Patient Inquiry Screen

The Patient Inquiry screen contains more detailed information about the patient; including address, phone
number, means test information, status, and admissions information.
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Visit Information

Visit information is displayed on the banner in the second box from the left. It contains information on the
current encounter. A scheduled appointment automatically fills the field when the provider enters data into
DRM Plus on the same day of the appointment.

When no scheduled appointment automatically imports into banner or if one is NOT manually selected from
the banner after opening the dental chart then the following will result. After the first completed procedure
code has been selected during the current session results in the launch of the Provider and Location for
Current Activities screen. This will force the dental user to select a scheduled appointment before the first
diagnosis code can be selected for the completed transaction.

Visit Not Selected
DRMPROVIDERADMINDENTIST
Figure 94: Provider/Visit Button

To change visit or provider information, click the Provider/Visit button of the banner. The Provider and
Location for Current Activities screen displays.

Provider and Location for Current Activities

Encounter Provider
DREMPROYIDER.DEMTIST STAFF DEMTIST PROSTHODOMTICS

BLUSLUILC=LY S
CPRSPHYSICIAN OME STAFF DEMTIST GEMERAL PRA
Cxr THYSD e LAKHUS

DRMPROVIDER ADMINDEMTIST  CHIEF, DEMTAL SERVICE ORAL
DRMPROVIDER ASSISTANT DEMTAL ASSISTANT
DRMPROVIDER,DEMTIST THREE STAFF DEMTIST.GEMERAL PRA Ok
DRMPROVIDER.DENTIST Twid  STAFF DEMTIST EMDODOMTICE Cancel
DRMPROVIDER. DENTIST STAFF DEMTIST. PROSTHODO i EIEE

Encounter Location

My Clinic Visits | Diental Visits | AllVisis | Admissins | New Visi

Yo May 31, 207176 000 DEMTAL
Yoo Map 31, 2017E03:00 DEMTAL
Yo May 31, 2001 7E08:00 DEMTAL
Yo May 26, 201 7E03:30 DEMTAL
Voo Map 26, 2017E059:00 DEMTAL
Yoo Apr 28, 20171500 DEMTAL
Yoo Mar 22, 2017E14:00 DEMTAL
Yoo Mar 17, 2017@14:00 DEMTAL

Figure 95: Provider and Location for Current Activities Screen

Select the provider in the top part of the screen and the correct appointment information in the bottom part
of the screen. The information in the banner changes to reflect the adjustments made on this screen. For
more information on navigating this screen, please see the Dental Encounter Data section in the Using the
DRM Plus Drop-Down Menus chapter of this manual.
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Dental Provider Information

This section of the banner displays information on the primary and secondary dental providers. To assign a
primary and/or secondary dental provider for a patient requires an administrative parameter option, given by
the DRM Plus Administrator. Primary/Secondary providers are for planned care, and show who is
responsible for a given patient, and what is upcoming for the patient, regardless of who entered the
information.

PDP: DRMPROVIDER ADMIMDE
SOF:

Figure 96: Designate Dental Providers Button

The primary dental provider or secondary dental provider can be set as Fee Basis in DRM Plus. The Fee
Basis provider does NOT exist in VistA. This is a “free-text” entry and therefore, most reports in DRM Plus
do NOT recognize the Fee Basis provider.

Note: This option is utilized for these DES reports: Recare, Provider Planning, Planned Items List,
Planned Non-VA Care and Active Patients by Provider.

Vitals Button

This section of the banner contains a Vitals button to launch the Enter Vitals screen which will add specific
vitals to the patient’s VistA database. Only the blood pressure, pulse and general pain maybe added using
the Enter Vitals screen.

]

Figure 97: Vitals Button

After selecting the Vitals button from the banner, the Enter Vitals screen will display for the provider to
enter and save three specific vitals to the VistA database. After entering any of the three possible vitals
select the OK button to save to the VistA database.

%" Enter Vitals x|

Blood Pressure {mmHg}:I

Pulse (BFM): I

General Pain (0-10): I j

Ok Cancel

Figure 98: Enter Vitals Screen
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Adverse Events Button

The Adverse Events (AE) button in the banner when selected will launch a screen where an adverse event

may be entered and filed with an encounter for the selected patient’s chart.

DRMPATIENT,ONE V: Jun 08, 2017@10:00 DENTAL
000-00-0001 01/01/1960 Age: &7 | DRMPROVIDER DEMTIST

FOF: DRMPROYIDER ADMINDE
SDF:

=3

Dental Class
OPC, Clazs [V

br

Figure 99: Adverse Events Button

The AE button, displayed as a yellow button in the banner screen above, only results as a yellow icon when

at least one Active adverse event entry has been filed with the patient’s chart. Selecting the AE button will

open the following Adverse Events screen. When only filed Resolved entries are listed in the History

section of the Adverse Events screen then the AE button in the banner will remain the same background

color as the banner.

To add an adverse event:

Select one of the twelve categories from

Select the Add button to temporary save

VPN N BN =

BRM

Z Adverse Events

the list

the new adverse event

May add multiple adverse events this session if desired
When all adverse events have been added select the Done button to save as unfiled data
Filing an encounter is required when adding any adverse event during this session

Select the drop-down arrow on the Select Category and Provider Details window

View the blue Categories with Examples window with the category listed at the top
Add or provide detailed text into the upper text window about the adverse event
Select the correct Status radio button (Resolved or Remain Active)

— Select Category and Provide Details

| =

Status

" Resolved { Remain Active

— Categories with Examples

Examples |

¥ Display Resclved [~ Display Deleted
— History
Visit I Provider | Category | Status | Details |
M&R 17,20, DRMPROVIDER ADM...  Hard Tissue Damage Active Baone/mandible fr...
MaR 17, 20.. DRMPROVIDER ADM...  Allergy/Tosicity/For...  Resolved  Mitrous oxide toxi...

2]

n
ative treatment

Done I Cancel
Figure 100: Adverse Events Screen
May 2020 DRM Plus User Manual v7.7 84




Note: The Add button from the Select Category and Provide Details section will temporary save each
adverse event that may be entered this session. The name on the button will change to Save Changes when
a filed adverse event is selected from the History table and edited by the provider. After all the adverse
events have been added/edited/deleted during this session select the Done button to save all adverse events

as unfiled data.

Note: There is one trigger, completed procedure D9930, which will automatically open the Adverse Events
screen when selected this session. The trigger occurs when the provider selects the Next button which will

automatically open the Adverse Events screen. The completed procedure D9930 is only suggested to

include an adverse event associated with the procedure however NOT required for an adverse event to be
entered and filed. Selecting the Cancel button will allow the provider to complete the encounter without

adding an adverse event.

To edit a filed Active adverse event:

Nk =

Highlight the filed Active adverse event entry from the History table
May edit or add to the Provider Details in the upper text window

Or may change the Status radio button (to Resolved)
Select the Save Changes button to temporary save the edited adverse event

Select the OK button on the informational Adverse event edited screen

When all adverse events have been added select the Done button to save the unfiled data
Filing an encounter is required when editing any adverse event during this session

— Select Category and Provide Details Status

IAIIergyfToxidtyfForeign Body Response 7| | * Resolved ¢ Remain Active Examples |
Nitrous oxide toxicity during the extraction. ;I
I am adding more details sbout this adverse event and reviewing the
status .|
-]
¥ Display Resolved [~ Display Deleted Save Changes
— History
Visit | Provider | Category | status | Details |

AR 17, 20... DRMPROVIDER ADM... | Hard Tissue Damage Active
MaR 17, 20... DRMPROVIDER.ADM..  Alerge/Tosicity/For...  Hesolved  Mitrous oxide toxi...

Bone/mandible fr...

— Categories with Examples

Mandibular

x|

o [ oo

Figure 101: Adverse Events Screen

Note: Only a filed Active adverse event may be edited. When trying to edit a filed Resolved adverse event
the provider will get a screen informing them, they can NOT edit any item that is not Active.

Note: Only one Active adverse event may be edited and filed per encounter. A second Active adverse event

that should be edited requires to be filed with a different encounter visit.

May 2020

DRM Plus User Manual v7.7

85



The Display Resolved check box is defaulted as checked when opening the Adverse Events screen. The
provider may uncheck the Display Resolved check box if the provider doesn’t want the History table to
display any resolved adverse events. The provider may select the Display Deleted check box to see if there
are any deleted adverse events filed for the patient’s chart. Any newly entered resolved and deleted adverse
event will be required to be filed with an encounter before that adverse event will be permanently viewable
with either of these check boxes.

To delete a filed adverse event:

Highlight the adverse event in the History table

Select the Delete button to temporary save the deleted adverse event

Select the OK button on the informational Adverse event deleted screen

When all adverse events have been entered select the Done button to save the unfiled data
Filing an encounter is required when deleting an adverse event this session

Nk wh =

The Delete button selection for any filed adverse event may only be completed by a full DRM Plus
Administrator. The deleted adverse event requires an encounter to be filed to complete the process. When
selecting the Delete button as a non-admin provider the following screen will display.

¥ Dental Record Manager Plus x|

@ You are not an administrator and cannot delete a fled adverse
¥ event.

OK

Figure 102: Not DRM Plus Administrator Informational Screen

Note: All deleted adverse events will display as a line through the entry in the History table when the
Display Deleted check box is selected by any DRM Plus provider that would want to view them.

When the Cancel button is selected before the Done button while the Adverse Events screen is open then
the add/edit/delete entries will NOT be saved. The Cancel button will undo any action taken with any new
entries by the provider when adding a new adverse event, modifying a filed adverse event, or deleting a filed
adverse event. All recent adverse event data entered while the Adverse Events screen was open will be lost
and will need to be re-entered again if the Cancel button is selected.

Note: When the Done button has been selected and any saved adverse events were entered in error during
this session follow one of the methods that follow to remove them. The only way to remove the adverse
event this session would be by selecting the Delete button from the Adverse Events screen and then the
Done button or refresh the patient’s chart and don’t save the unfiled data that has been entered up to this
time.

Each header on the History table is selectable for sequence reorder of the data listing in each column. In the

next dialog the Visit column selected would display the most recent visit at the top with the older visits
following in sequence.
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History

Wizit Provider
MAR 02, 2020 DRMPROVIDER.ADM. ..
FEB 28. 2020  DRMPROVIDER.ADM. ..

Categorny

“Wwrong Sites/Patient/...
Bleeding

Statusz Detailz

Active “Wwrong tooth or st

Reszolved “azcular damage...

Figure 103: History Section on Adverse Events Screen

The Examples button will open and close the right half of the screen labeled Categories with Examples in
the header. This blue view-only window allows the provider to view common examples associated with
each category that is listed as an adverse event. The common examples in the blue window which may be

viewed are NOT an exclusive list.

The next dialog does NOT display the blue Categories and Examples view-only window because the
Examples button was selected. Select the Examples button again and the blue view-only window will

display.
& Adverse Events 7| x|
— Select Category and Provide Details Status
I LI ~ Resolved " Remain Active | Examples I
[+ Display Resolved [ Display Deleted
— History
Visit = | Provider | Category | Status | Details |
Ma&R 17, 20... DRMPROVIDER ADM...  Hard Tigsue Damage Active Bone/mandible fr...
Ma&R 17, 20... DRMPROVIDER ADM...  Allergy/Toxicity/For... Reszolved  Mitrous oxide tosi...

Figure 104: Adverse Events Screen without Categories and Examples
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Device Tracking Button

The Device Tracking (DT) button in the banner when selected will launch a screen allowing device
tracking identifiers to be entered and then filed with an encounter for this patient’s chart.

DRMPATIENT,ONE Visit Not Selected POP:
000-00-0001  01/01/1960 Age: 57 | DRMPROVIDER ADMINDEMTIST SDP:

2= fE|[DT

Dental Clazs
OPC, Clagz IV

Figure 105: Device Tracking Button on DRM Plus Banner

Selecting the Device Tracking (DT) button, only results as a yellow button in the banner when at least one
device completed procedure has been filed without any device identifiers attached, will open the following
Device Tracking screen. When all filed device completed procedures have device identifiers filed to them
in the Device Tracking screen then the DT button in the banner will remain the same background color as

the banner.

RM

= Device Tracking

2%

— Transactions
| | Date | Code | Description | Tooth | surf |

[ Display All Findings [ Display All Completed Care [~ Display &l "o Transackions”

— Device Instructions and Examples

ce Ident
Then dick Sa

[ o TE e Date: Description: Toath:

— Device Identifiers

DI I Examples |
=l

Type

Subtype

=

Manufacturer

Lot:

Serial Mumber

Details: ;I Delete Entry
I~ Removed LI Save Entry

|
3|
3|
Reference: |
|
3

1e Na

eed to b

| Done | Cancel

| ED& website on UDI Basics.

Figure 106: Device Tracking Screen

From the Device Tracking screen, a provider may add device identifier(s) with a completed procedure
transaction, a diagnostic finding transaction, or a No Transaction by using the Save Entry button. The
previous dialog displays no current session device procedures entered. There are 26 different completed
procedures that may be displayed in this screen if entered this session or they have been filed in the past on

the patient’s chart.
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The device tracking Transactions table may display four different views. The other three views occur when
selecting the following check boxes; Display All Findings, Display All Completed Care, or Display All
“No Transactions”. The check box selections may be individual or accumulative. All four different views
may have device identifier(s) filed/attached to a specific procedure transaction or non-transaction.

The following options explain the details about the four views that may result when selecting a check box or
combination of check boxes.

No check boxes selected, which is the default selection when opening the Device Tracking
screen, will display all the unfiled/filed 26 trigger completed procedures suggested to have device
identifiers.

Selecting the Display All Findings check box displays all the unfiled/filed diagnostic finding
transaction(s) for the patient’s chart.

Selecting the Display All Completed Care check box displays all the unfiled/filed completed care
transaction(s) for the patient’s chart.

Selecting the Display All “No Transactions” check box, inactive until the first no transaction
device has been added and filed, displays all the filed No Transactions for the patient’s chart.

Any combination of one or three check boxes selected would result in the Transactions table
displaying the accumulation of transactions/non-transactions from the check boxes that were
selected.

To add completed procedure device identifiers:

Nk W

—

Enter one of the 26 trigger completed procedures from the Treatment & Exam screen this session
Select the DT button from the banner or select the Next button when completing the encounter
Highlight the completed procedure transaction in the Transactions table to add device identifiers
Required to enter at least one device identifier with this completed procedure transaction

Select the Save Entry button to save the new device identifiers to the completed procedure
transaction

Select the OK button on the informational Device identifiers saved screen

Select the Done button to save all the device identifier(s) during this session

Filing an encounter is required when adding device identifier(s) this session
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= Device Tracking 2| x|

— Transactions — Device Instructions and Examples
Date I Code I Description ¥ I Tooth I Surf I
z2n2my DEND  EWDOSTEAL IMPLAMT BODY PLACE 53

I” Display AllFindings [~ Display All Completed Care [~ Display &l "Moo Transackions"
— Mo Transaction

Date: Description: Tooth:

— Device Identifiers

uDI: I[[J1}00889024020016(17}201031{10}63192162 Examples |
=

Type: IProsﬁﬂeﬁc Devices

Subtype: IEndosseous dental implant j

Manufacturer: IZIMMER DENTAL IMC.

Reference: |T5\-'TWB13

Lat: |63192162

Serial Mumber: I

Details: | Tapered Screw-Vent® ;I DEEEE

@4, 7mm x 13mm, &4, 5mm

I~ Removed LI Save Entry

| Done | Cancel | EDA website on UDI Basics.

Figure 107: Device Tracking Screen with Completed Transaction Entry

Any unfiled/filed Diagnostic Finding transaction or any other unfiled/filed completed procedure
transaction, which is NOT one of the 26 trigger completed procedures, may have device identifier(s) added
and filed following the steps listed previously. Use the two check boxes at the bottom of the Transactions
table; Display All Findings and Display All Completed Care to display the transactions to be associated
with new Device Identifiers.

The easiest way for recording the UDI (unique device identification) is to scan it using the barcode labeled

on the packaging. There are several types of barcodes. The DataMatrix (like the QRcode) has become more
popular recently. There are three issuing agencies for UDI details: GSI, HIBCC, and ICCBBA. Sometimes

the UDI barcode will be labeled with one of those identifiers.

The UDI icon @l at the end of the UDI field in the Device Identifiers window allows importing of a few
or many Device Identifiers. After the UDI has been entered the provider may select the Enter key or select
the UDI icon to import the field values found in the UDI. The imported field values come from the U.S.
National Library of Medicine. The retrieval may require several import attempts depending on the network
traffic.

Note: The drop-down field lists of (Types:) and (Sub-Types:) in the Device Identifiers section is
information obtained from the FDA.

When the Cancel button is selected before the Done button while the Device Tracking screen is open then
the add/edit/delete entries will NOT be saved. The Cancel button will undo any action taken with any new
entries from the provider when adding new device identifiers, modifying filed device identifiers, or deleting
filed device identifiers. Any recent device identifier data entered this session will be entirely lost and will
need to be re-entered again.

May 2020 DRM Plus User Manual v7.7 90



Under certain circumstances there may be a reason why device identifiers should NOT be filed with a dental
transaction. The No Transaction section, right below the Transactions section, which includes the Add
button on the Device Tracking screen will allow the following.

To add non-transaction device identifiers:

Select the DT button in the banner

Select the Add button from the No Transaction section

Data may be entered into Date, Description or Tooth fields

Description field is the only required data needed for entry

Required to enter at least one device identifier with the non-transaction entry

Select the Save Entry button to save the new device identifiers to the non-transaction entry
Select the OK button on the informational Device identifiers saved screen

Select the Done button to save all the device identifier(s) during this session

Filing an encounter is required when adding device identifier(s) this session

WRXNAN RN =

When adding a new No Transaction entry after selecting the Add button; the button will become a Cancel
button. Selecting the Cancel button will NOT save any data entered in No Transaction fields or device
identifier fields. Any No Transaction field data and device identifier data will need to be re-entered.

The next Device Tracking screen will display the No Transaction filed in the Display All “No
Transactions” view screen. Highlighting the non-transaction entry displays the device identifiers filed with
the non-transaction entry.

The Transactions table displays a green (checkmark) icon in the first column which identifies the non-
transaction entry having saved unfiled Device Identifiers.

& Device Tracking 2l x|
— Transactions — Device Instructions and Examples
Tooth | Surf

Description
Eone graft material on mandibular

I~ Display All Findings [~ Display All Completed Care [ Display All Mo Transactions™
— Mo Transaction

Date: Description: Tooth:

— Device Identifiers

uDI: I Examples |
|

Type: IProstheh'c Devices

Subtype: IBone grafting material LI

Manufacturer: I

Reference

Serial Number

Details: | Bone graft material on madibular around the tooth #30 ;l Delete Entry

region by fee dentist.

™ Removed ;I 2= B

| Done | Cancel | EDA website on UDI Basics.

|
Lot:l
|

Figure 108: Device Tracking Screen with No Transaction Entry
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Note: The only way to delete any filed No Transaction entry must be done in the Device Tracking screen.
The No Transaction may have been filed by mistake on a patient’s chart or filed to the wrong patient’s
chart. Deleting the encounter on the wrong patient’s record will NOT delete the No Transaction entry if
one was filed with that encounter.

The following explains the meaning of the icons found in the Device Tracking screen. The first column
icons from any of the multiple Transactions views may be displayed as either a green kel icon, red k& icon
or a blue Bl icon.

The green kel icon represents unfiled/filed device identifier(s) filed with a transaction or non-transaction
found in all four views. The green kel icon also may represent a filed transaction or non-transaction as a
Removed device tracking entry.

The red &l icon represents any of the 26 trigger completed procedures having no device identifier(s) filed
with the completed procedure transaction. The red & icon will only be displayed in the default view or
when the Display All Completed Care check mark has been selected.

The blue B8 icon represents all other unfiled/filed completed procedures or diagnostic findings. These
completed procedures/findings are left up to the provider if they would prefer to file a device identifier(s)
with the transaction. These completed procedure/finding transactions are NOT identified for any device
tracking entry by the VHA Office of Dentistry.

Note: The red &l icon will display for any of the 26 unfiled/filed trigger completed procedures identified by
the VHA Office of Dentistry. When one of the 26 trigger completed procedures is entered during the current
session it will force the provider to the Device Tracking screen when the provider selects the Next button
when trying to complete the encounter. Then it will be up to the provider to decide if they want to save any
device identifiers to the unfiled completed transaction or NOT. The Cancel button on the Device Tracking
screen may be selected to complete the encounter by NOT entering any device identifiers to the trigger
completed procedure. The DT icon button in the banner will also display as a yellow icon informing the
provider at least one trigger completed procedure having no device identifiers associated with it is in the
Device Tracking screen.

Note: The 26 unfiled/filed trigger completed procedures identified by the VHA Office of Dentistry are
suggested to have device identifiers associated with them however they are NOT required to have device
identifiers.

Each header at the top of the Transactions table is selectable for sequence order of data listed in that
column. In the next dialog the Icon column, first column, selected displays the red &#l icon, green kedl icon
and then blue B icon from top to bottom.
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— Transactions

.a Date | Code | Description | Tumhl Surf |
22T 03428 BOME GRAFT wW/PRAD SURG-FIRST 3

22207 DEDT0  EMDOSTEAL IMPLAMT BODY FLACE G

ﬂ 22T 01110 DEMTAL PROPHYLAXIS ADULT

n 22207 Mizzing 16

ﬂ 2227 Mizzing 11

ﬂ 22207 Mizzing B

ﬂ 2227 izzing 1

n AT2007F DO210  INTRAORAL FULL IMAGE SERIES

Figure 109: Transaction Section on Device Tracking Screen

Here is how to Remove filed device identifiers for a transaction or non-transaction. The provider will be
required to highlight the filed completed procedure transaction, the filed diagnostic findings transaction, or
the filed non-transaction to label the device identifiers as removed.

To remove filed device identifiers for a transaction or non-transaction:

Nk wb=

Find the filed transaction or non-transaction that should be marked as Removed

Highlight the filed transaction or non-transaction listed on the Transactions table

Select the Removed check box in lower left corner of the Device Tracking screen

Select the Save Entry button to save the transaction or non-transaction marked as Removed
Select the OK button on the informational Device identifiers edited screen

Select the Done button to save all the Device Tracking entries during this session

Filing an encounter is required when removal of a device tracking entry this session

Here is how to delete device identifiers that were filed to a transaction or non-transaction. The provider will
be required to highlight the filed completed procedure transaction, the filed diagnostic findings transaction,
or the filed non-transaction that should be deleted.

To delete the filed device identifiers for a transaction or non-transaction:

[

4.
5.
6.

Find the filed transaction or non-transaction where the device identifiers should be deleted
Highlight the filed transaction or non-transaction listed on the Transactions table

Select the Delete Entry button to save the deleted device identifiers for transaction or non-
transaction

Select the OK button on the informational Device identifiers deleted screen

Select the Done button to save all the Device Tracking entries during this session

Filing an encounter is required when deleting device identifiers this session

Only a full DRM Plus Administrator can delete device identifiers filed to a transaction or non-transaction.
When selecting the Delete button as a non-admin provider the following informational screen will display.
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@ Dental Record Manager Plus x|

, You are not an administrator and cannot delete a fled device
identifiers.

Ok

Figure 110: Not DRM Plus Administrator Informational Screen

The Examples button will display and hid the right half of the screen labeled Device Instructions and
Examples as the header. This blue view-only window allows the provider to view device instructions and
examples of the UDI (unique device identification) information.

The next Device Tracking screen doesn’t display the blue Device Instructions and Examples view-only
window because the Examples button was selected. Select the Examples button again and the blue view-
only window will display.

2 Device Tracking 7] x|
— Transactions
0 | pate | code | Description | Tooth | surf |

[~ Display All Findings

[~ Display All Completed Care

I Disglay &l "Ma Transactions!

— Mo Transaction Date:

Description:

Tooth:

— Device Identifiers

o | ==
Type: | =l
sibtoe: | <]
Manufacturer: |
Reference: |
Lot: |
Serial Number: |
Details: =]
I~ Removed =

| Done | Cancel |

Figure 111: Device Tracking Screen without Device Instructions and Examples
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Note: The FDA website on UDI Basics address found on the bottom of the Device Instructions and
Examples view-only window will launch the U.S. FOOD & DRUG ADMINSTRATION website that will
explain the UDI, unique device identifier, in greater detail.

Note: If there is not a successful response, check to see that the correct barcode/UDI is being scanned or
entered. If these are correct, then it is possible the information is not available from the National Library of
Medicine and the information will need to be entered manually.

Dental Class Information
This section of the banner contains information on the patient’s dental class.
Dental Class| Dental Class

hot defined | CLASS [
Figure 112: Dental Class Button

Click the Dental Class button of the banner to go to the DRM Plus Cover Page tab. However, only a DRM
Plus Administrator or an end-user that has this administrative parameter option can change a patient’s dental
class. Please see the Cover Page chapter of this manual for more information.

Clean Slate

This section, when present, is located between the Dental Class button and the icons on the far right of the
banner. Clean Slate is only a viewable window that displays the most recent date that a clean slate was
performed on the patient’s chart. Clean slate may only be performed by a DRM Plus Administrator, or an
end-user who has received the administrative parameter option.

" Dental Record Manager Plus in use by: DRMPROVIDER,ADMINDENTIST for DRMPATIENT,ONE =1

Fie Edit Dental Encounter Data Treatment & Exam Took Reports Help
DRMPATIENT,ONE V: Apr 28, 2017@15:00 DENTAL | FDF: = Dental Class Clean Siate|
|000-00-0001 01/01/1360 Age: 57 | DRMPROVIDER ADMINDENTIST |SDP. |§‘ /E ||DT|DPC, Class IV 0412812047 E Alert

Figure 113: Clean Slate Notification =~

The clean slate functionality has been added to clear the graphical portion of the Treatment & Exam
screens in DRM Plus and delete all planned treatment for the selected patient. The recent clean slate can be
restored for this patient at any time until a new encounter has been filed.

Icons

The icons located on the right side of the banner show patient flags, alerts and provide an easy way for the
user to look up general coding standards.

ERIJEES

Figure 114: DRM Plus Banner Icons
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General Coding Standards

The first icon is the General Coding Standards icon. Clicking this icon takes the provider to the VA
Office of Dentistry website where current General Coding Standards may be viewed. This hyperlink
should be changed by the DRM Plus Administrator if requested to do so by the VA Dental Informatics and
Analytics Director.

Note: If NOT immediately directed to the website after clicking the icon please notify the Help Desk.

Patient Flags

There are four possible patient flags that can display in DRM Plus, including: Clinical Reminders,
Consult, Exam Quality Indicator and Fluoride Quality Indicator.

Clinical Reminders

The Clinical Reminders IEI icon displays on the right side of the DRM Plus banner when there are clinical
reminders due for the selected patient. Providers must still process clinical reminders using CPRS.

Clicking the Clinical Reminders icon displays an information screen, stating that the selected patient has
clinical reminders due.

W Dental Record Mz |

'.0_' Clinical reminders due.

Figure 115: Clinical Reminders Due

The Clinical Reminders icon should only display if the current end-user is responsible for and may resolve
the clinical reminder(s) listed on the CPRS cover sheet. If clinical reminder(s) displaying in the list cannot
be resolved by the end-user, contact local IT for assistance.

Consult
The Consult == icon displays when the patient has an incomplete consult in their chart. Click the icon. The
Clinical Record tab displays with consultations selected. For more information, see the Clinical Record
chapter of this manual.

Exam Quality Indicator
The Exam Quality Indicator IEI icon displays when the patient is due for a follow-up exam. The icon

only displays if the patient meets certain class restrictions. Clicking this icon produces a screen, which
reveals when the patient last received a qualifying exam.
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¥ Dental Record Manager Plus x|

I This patient last had a qualifying examination on: Mar 29, 2017.
~ It is recommended that a follow up examination be provided for
the patient within the next 694 days.

OK

Figure 116: Exam Quality Indicator Screen

Click the OK button and the informational screen will close. For more information, see the Cover Page
chapter of this manual.

Note: The Exam Quality Indicator and Fluoride Quality Indicator only are active for VA dental care
under Class I, IIA, IIC or IV classification. These dental classes are eligible for any necessary dental care
to maintain or restore oral health and masticatory function, including repeat care.

Fluoride Quality Indicator

The Fluoride Quality Indicator icon displays when the patient is due for a fluoride intervention.
Clicking this icon displays an explanation of why the patient is at risk and needsintervention.

[ Dental Record Manager Plus x|

i Below are the last two visits that qualify this patient
“ as a high risk for dental caries:

APR 19, 2017@12:00 - D2160-AMALGAM THREE SURFACES
PERMA
APR 19, 2017@12:00 - D2160-AMALGAM THREE SURFACES
PERMA

A professional fluoride intervention is required to satisfy this
indicatar.

OK

Figure 117: Fluoride Quality Indicator Screen

Click the OK button. The Cover Page tab displays. For more information, see the Cover Page chapter of
this manual.

Note: The Exam Quality Indicator and Fluoride Quality Indicator only are active for VA dental care
under Class L, ITA, IIC or IV classification. These dental classes are eligible for any necessary dental care
to maintain or restore oral health and masticatory function, including repeat care.
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Alerts

Alert
The DRM Plus Alert ﬂ icon shows if the patient has any associated alerts. It can also be used to add
alerts to the patient’s chart in DRM Plus.

To add an alert:

1. Click the Alert icon.
2. The Dental Alerts screen displays.

DRM Plus - Dental Alerts x|

— Common Dental Alerts — Patient's Dental Alerts

[Jiantibiohic Premed Il a
[1 Guardian |zzue _I
[]INF befare surgery
[ Pratocol Patiert
[] Sedation Premed
[ Travel lzzue

Select temsz to copy to the
Fatient's Dental Alerks 0k Carcel

Figure 118: Dental Alerts Screen

Click the desired Common Dental Alerts check box on the left side of the screen.

Click the right arrow button.
The selected alert(s) display on the right side of the screen.
Alternatively, type the alert directly into the Patient’s Dental Alerts screen window.

Click the OK button.

NNk w

The Alert icon changes when patient alerts are present and displays as a g stop sign.

To view the alerts:

1. Click the Alert icon displaying a stop sign.
2. The Patient’s Dental Alerts screen displays.
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DRM Plus - Dental Ale x|

— Patient's Dental Alerts
Antibiotic Premed ;I

[/

Common Alerks k. Cancel

Figure 119: Patient’s Dental Alerts Screen

3. Click the Common Alerts button to expand the Common Dental Alerts window.

4. The full Dental Alerts screen displays. From here, more dental alerts can be added, or the alert can
be removed by placing the cursor into the Patent’s Dental Alerts window and deleting thetext.

5. Click the OK button to finish.
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Cover Page

The Cover Page tab displays important patient information. The tab has 8 major sections: Dental

Eligibility, Demographics, Case Management, Recent Dental Activity, Fluoride Indicator Prescription
Date, Dental Alerts, Notes and Filed Planned Care.

Z! Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE - o] x|
Fle Edt Dental Emcounter Data Treatiment & Exarn - Tools Reports  Help
DRMPATIENT,ONE V: Jun 08, 2017@10:00 DENTAL | PDP: DRMPROVIDER ADMINDE i Dental Class =
‘uuuuwum 01/01/1960 fge: 57 ‘DHMFHUVIDEH,DENT\ST SDP. ‘g /E DT‘UPE,E\ass v |::”B”E| @
Cover Page | Clinical Record | Dental History | Chart/Treatment | Exam |
 Dental Eligibilty  Case Management ~ Notes
Dental Class Status ——————— =
15-0PL, Class [¥ = = Active
Service Comested Testh/Service Trauma T Inactive
|gme, = " Maintenance
Adunctive Medica Condlfion(s) AA/ECLANE | | | Suggested Fiecare Date
| B Save =1
i~ RecentDentaldctivity ————|
Save
il
K| » Last Comprehensive Exam: [~ Filed Planned Cars
Treatment Plar: -
Eligibiliy Evgiation Date  Anficipated Aehab Date Last Bif Exam, Apr2a, 207 | | [jesment |
Last Paridontal Exem (07350 MANDIBLE GRAFT D
= Last Panore Image: May 26, 3017 | | |Sequencing Notes
Py Elghily NG Last Full Mioth Image: Map 31, 2017 | | | (7528 4M 05/25/2017 ADMIN]  Adeing an scdtional plarned nole. Select the FS key fist and then enfe test data
Service Separalion Dale: [JAN 11980 [MARINE CORPS) = Hle o lmee
Last CBET Image:
Last Prophylasis:
Last Vit Jun 08, 2017
Last Provider.  DRMPROYVIDER,DENTIS
Fluorids Indicator Prescription Date
’7| | Save
-~ Dentaldletts ——————————
[Antibiotic Premed =1

Figure 120: DRM Plus Cover Page Tab

Note: Dental Eligibility is a DRM Plus administrative function. Please contact a DRM Plus Administrator
for more information about this option.
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Dental Eligibility

The patient’s dental class, service-connected teeth/service trauma, adjunctive medical conditions, eligibility
expiration date, and anticipated rehab date are displayed in this arca. Dental Eligibility can only be changed
by a DRM Plus Administrator or an end-user who has received this administrative parameter option.

Cowver Page | EIiniu:aIF!eu:u:-rdI Dental Histu:-r_l,ll I:hart.-"TreatmentI Exam |

— Dental Eligibility
[ental Class
[15-0PC. Class v =

Service Connected Teethd/Senice Trauma

I Other ;I
ddjunctive Medical Candition(z)] BAd/EdtEME |

e

-
1 I

Eligitility Exprration [ate  Anticipated Behab [ate

I _I I _I Save |

Figure 121: Dental Eligibility

Dental Class

Dental Class can only be changed by a DRM Plus Administrator or a user who has been given this
administrative parameter option.

Service Connected Teeth/Service Trauma

Service Connected Teeth/Service Trauma can only be changed by a DRM Plus Administrator or user who
has been given this administrative parameteroption.

Adjunctive Medical Condition(s)

Adjunctive Medical Condition(s) can only be changed by a DRM Plus Administrator or user who has been
given this administrative parameter option.

Eligibility Expiration Date

Eligibility Expiration Date can only be changed by a DRM Plus Administrator or user who has been given
this administrative parameter option.

Anticipated Rehab Date

Anticipated Rehab Date can only be changed by a DRM Plus Administrator or user who has been given this
administrative parameter option.
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Demographics

Patient demographic information is located here and is imported from VistA. The fields cannot be updated
or changed in DRM Plus.

— Demographics
Frimary Eligibility: M5SC
Service Separation D ate: JArM 11980 [MARIME CORPS)

Figure 122: Demographics

Case Management

Use the Case Management (Disposition) section to adjust the patient’s status and file suggested recare
dates. Click the Save button to update any new changes.

— Caze Management
Skatuz
' Antive

~ Inactive

" Maintenance

Suggested Recare Date

I _I Save |

Figure 123: Case Management

Status
Change the Status of the patient by clicking the appropriate radio button.
Suggested Recare Date
1. Click the Ellipsis (...) button to display a calendar screen.

2. Select the desired date from the menu and click the OK button.
3. Click the Save button to file the data.

May 2020 DRM Plus User Manual v7.7 102



Recent Dental Activity

This section displays dates, if applicable, when specific completed procedures were last performed on the
patient. Procedure codes that activate the date in this section may be viewed by hovering the mouse cursor
over the recent dental activity description.

— Recent Dental Activity
Last Qualifying Exam: Apr 03, 20017

Last Comprehenzive Exam: Apr 03, 2007
Last Brief Exam:

Last Penodantal Exam:

Last Panarex Image: kar 21, 2017
Last Full Mouth Image: Apr 03, 2007
Last Bitewing Image: kar 09, 2017
Last CBCT Image: Apr 06, 2017
Last Prophnlawiz: kdar 14, 2007
Lasgt Wizit: Apr 06, 2017

Last Provider,  DRMPROVIDER.ADMIND
Figure 124: Recent Dental Activity

Fluoride Indicator Prescription Date

Add a fluoride indicator prescription date here.

" Fluonde Indicator Prezcrption Date ————

_I | Save |

Figure 125: Fluoride Indicator Prescription Date

1. Click the Ellipsis (...) button.
2. Select a date from the calendar screen and click the OK button.
3. Click the Save button to file the date.
To delete the prescription date:
1. Click the date to place the cursor in the field.
2. Delete the date.
3. Click the Save button to file.

The field is active regardless of whether the patient has a fluoride quality indicator.

Note: No future dates are allowed for the fluoride indicator prescription date.

May 2020 DRM Plus User Manual v7.7 103



Dental Alerts

The patient’s Dental Alerts, if any, are listed here.

— Dental Alerts

[—

[

Figure 126: Dental Alerts

Please see the Alerts section in the DRM Plus Banner chapter of this manual for more information.

Notes

Add general notes in this text box. These notes are NOT imported into the TIU progress note.

— Motes

Figure 127: Notes
1. Place the cursor in the text box and begin typing.

2. Click the Save button to file the notes.
3. A screen displays showing that the information is saved. Click the OK button.
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Filed Planned Care

The filed treatment plan for the patient, if applicable, is displayed here. It cannot be edited on this page.

— Filed Planned Care

Treatment Plan: -
Maonh Care _I
[DBE0T0] EMDOSTEAL IMPLANT BODY PLACE: 29 D= )
zecond appt
[DBOBE] PREFABRICATED ABUTMENT: 23 D= [
[DBO0S3) ABUT SUPPORT CROWH PORC HMOB: 29 D ()
Phage 1
[D2160] AMALGAM THREE SURFACES PERMA: 3 [DOL] D[] [Nest-Appt]
[D2392) POST 2 SAFC RESINBASED CHWPST: 4 (OL) Di=: () [Mext-4ppt]
Phase 2
[D2392) POST 2 SAFC RESINBASED CMWPST: 13 [0OL) Di: ()
[D2160] AMALGAM THREE SURFACES PERMA: 14 [DOL] D[]

Sequencing Motes:

[

Figure 128: Filed Planned Care

Please see the Treatment Plan section in the Chart/Treatment-Treatment & Exam chapter of this manual for
more information.
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Clinical Record

The Clinical Record tab allows access to various areas of the patient’s record. From here, view Problems,
Medications, Vital Signs, Radiology, Allergies, Lab Results, Postings, Immunizations, D/C
Summaries, Consultations, Health Summary and Notes.

Z Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE =l
Fle FEdit Dentsl Encounter Data  Treatment & Exam Took  Reports  Help

DRMPATIENT,ONE Jun 09, 17@08:00 DENTAL PDP: DRMPROVIDER ADMINDE g Dental Class
000-00-0001  01/01/1960 Age: 57 | DRMPROVIDER.DENTIST SDP: == OPL, Class Y

Cover Page Clinical Flecord | Dental History | Chart/Treatment | Exam |

" Problems " Postings =]
€ Medications " Immunizations
© VialSigns (" DVC Summaries
 Radiology € Consuliations
C Hlergies ' Health Summary
 LabResults O Motes

S 1o problems found.

o o

Figure 129: Clinical Record Tab

1. Click the radio button that corresponds to the type of clinical record to be viewed.

¥ Problems ™ Postings

" Medications " Immurizations
£ Wital Signz " D/C Summaries
" Fadiology " Conzultations
i Allergies i~ Health Summany
" Lab Results " Maotes

Figure 130: Clinical Record Radio Buttons
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2. A list of TIU notes, corresponding to the selected Notes radio button, displays in the area below
the clinical record radio button section.

_] oesoarz017
_]oss31/2017
] oss31r2017
] oss31r2017
_]osszesz017
_] ossz8s2017
] ossz5,2017
] oss05/2017
] oaszarzoL7
] ozszzrz2017
] ozs17s2017

DENTAL
DEMTAL
DEMTAL
DENTAL
DENTAL
DEMTAL
DEMTAL
DENTAL
DENTAL
DEMTAL
DEMTAL

NOTE
NOTE
NOTE
HCTE
NOTE
NOTE
NOTE
HCTE
NOTE
NOTE
NOTE

Figure 131: Clinical Record Selection Window

3. Select a TIU note entry. Details of the TIU note displays on the right side of the screen.
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LOCAL TITLE: DENTAL NOTE -
STANDARD TITLE: DENTISTRY NOTE

DATE OF WOTE: RPR 28, Z017@15:20 ENTRY DATE: RPR 28, Z017@15:20:41
AUTHOR: DRMPROVIDER, ADMINDE EXP COSICGNER:
URGENCY : STATUS: COMPLETED

Patient Wame: DEMPATIENT,ONE, DOB: 01/01/1560, Age: 57
Visit: 04/28/2017 15:00.
Primary PCE Diagnosis: K0Z.52 (DENTAL CARIZS ON BIT AND FISSURE
SURFACE DENETRATING INTO DENTIN).
Dental Categery: 15-OBC, Class IV. Treatment Status: Active.

Completed Care:
(D0O330) DENTAL DANORAMIC IMAGE.
DX: K02.52 Dental Caries on Pit and Fissure Surface Penetrating into
Dentin
(DO140) LIMIT ORAL EVAL PROBLM FOCUS.
DE: HOZ2.52 Dentsl Caries on DPit and Fissure Surface Penetrating into
Dentin

Presentation/Chief Complaint:
Patient presents for limited oral evaluatiocn
Patient has no dental complaints

Vital Signs:
Vital signs not cbtained

Past Medical History and Medicaticns:
Mo significant changes since the last dental visit

Intracral and Extraoral Screening Zxam Findings:
04/28/2017 Cancercus condition

Radiographic Findings:
Radiographic findings consistent with charted entries

Oral Examination:
Orzl Health Assessment Findings:
Plaque Index: 1 - Slighs
Hercstomia: 0 - Hene
Caries Risk: 1 - Low
Orzl Hygiens: 1 - Good

Dental Examination:
Missing Teeth: 1, &, 11, 16.
Defective Restoration: 2(DOL) Amalgam, 3(OL) Amalgam, 14(OL) Amalgam,
15({DOL) Amalgam.

o o

Figure 132: Clinical Record TIU Note Window

Problems
Click the Problems radio button to view a list of active problems previously entered.
To inactivate a problem:
1. Select the problem from the list that should be inactivated.

2. Right-click on the problem selected.
3. The Inactive Highlighted Problem List Entry button displays.

Inactivate Highlighted Problem List Entry

Figure 133: Inactivate Highlighted Problem List Entry Button
4. Select the Inactive Highlighted Problem List Entry button to inactivate the problem.
5. Select Yes and a screen displays, confirming the inactivation. The problem is removed from the

list in DRM Plus and in CPRS the problem is listed as inactive.

Note: Use CPRS to reactivate the problem. Please see the File Data Option Screen section in the
Completing the Encounter chapter of this manual for more information to add a new problem.
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Consultations

Selecting the Consultations radio button displays a complete list of consults. They appear with the

abbreviated notation of the consult status included in the listing. Consults can be filtered by status, service or
date range.

To filter consultations by status, service or date range:

1. Click the Consultations radio button. Consultations, if present, display in the entries area.
2. Right-click in the entries area. The filter menu displays.

View Al

View by Status

View by Service
View by Date Range

Figure 134: Consultations Filter Menu

3. Select the desired filter from the menu.

4. Consults filtered by status, service or date range have a drop-down menu to filter the consults into
smaller sub-views.

The consultation sub-view list displays results in this consult on the right side of the Clinical
Record tab screen.

Notes

Selecting the Notes radio button reveals a listing of all completed notes (the default listing). Right clicking
the note window, where all notes are listed, brings up an option box.

Cover Page  Clinieal ecord | Dental History | Chart/Treatment | Exam |

" Pioblems " Postings

@ e e NTISTRY NOTZ _ _ o
o = - APR 28, 2017815:20 ENTRY DATE: APR 28, 2017@15:20:41
Vital Signs D/C Summaries AUTHOR: DRMPROVIDER, ADMINDE EXD COSIGNER:
" Radiology " Consultations TURGENCY: STATUS: COMPLETED
e @l B
Patient Mame: DRMPATIENT,ONE, DOB: 01/01/1960, Age: S7
" LabResults % Motes e ey e

Visiz: 04/28/2017 15:00

Primary BCE Diagnosis: KO0Z.52 (DENTAL CARIES ON PIT AND FISSURE
—_] P ———— SURFACE PENETRATING INTO DENTIN) .
tir e % o Dental Category: 15-OBC, Class IV.

Trestment Status: Active.
[ 05/31/2017 DENTAL NOTZ
[] 053172017 DENTAL HOTE Completed Care:
) 05/31/2017 DENTAL NOTE (D0330) DENTAL PANCRAMIC IMAGE.
0O DX: K02.5Z Dental Caries on Pit and Fissure Surface Penetrating into
o

Dentin
O o

(D0140) LIMIT ORAL EVAL FROBLM FOCUS.

DK: K0Z.52 Dental Caries on Pit and Fissure Surface Pemetrating into
Dentin

{|/|presentarion/chier Complaine:
Patient presents for limited oral evaluation
103/17/2017 DENTAL NOTE Patient has no dental complaints

o |vica1 signs-
Vital signs not cbtained

Past Medical History and Medications:
No significant changes since she last densal visit

Intraoxal and Extraoxal Screening EZxam Findings:
04/28/2017 Cancerous cendition

Radiographic Findings:
Radiographic findings consistent with charted entries

Oral Examination:

Oral Health Assessmen: t Findings:
Plague Index: 1 - Slight
Xerostomia: 0 - Nene
Caries Risk: 1 - Low
Oral Hygiens: 1 - Good

Dental Examination:
Missing Teeth: 1, &, 11, 16.
£, toration: 2 {DOL) 1
15(DOL} Amalgam.

g 7l

Figure 135: All TIU Completed Notes List

S(OL) Amalgam, 14(OL) Amalgam,

May 2020 DRM Plus User Manual v7.7 109



Select the TIU Filters menu to filter the list of TIU progress notes by the listed criteria.

TIU Filters 4 My Unsigned Notes

My Signed MNotes

My Uncosigned Notes
v Al Completed Motes

MNotes By Title

Motes By Location

Notes By Authors

Delete My Unsigned Note
Sign MNote

Co-5ign Mote

Addendum to a Note
Edit Unsigned Note

Print Note

New Note
Figure 136: TIU Filters Submenus

Open the desired note. Right click the list of notes again to view the functions available for the selected
note.

TIU Filters s

Delete My Unsigned Note
Sign Mote

Co-5ign Mote

Addendum to a Note

Edit Unsigned Mote

Print MNote

MNew Note
Figure 137: Note Functions Menu

The functions available coincide with the Action menu options, as seen on the Notes tab in CPRS, and
works similarly. The note functions can be selected with a left click.

Adding a New TIU Progress Note

To add a new TIU progress note for informational purposes only, without an ADA procedure code:

1. Select the New Note option from the Note Functions menu.
2. The Set Progress Note Title screen displays.
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Set Progress Note Title

Selection of TIU Progress Note or Consult Title for Note
Select title from list or type the desired title.

Typing the desired title in top box will cause the list of titles to change using the letters typed.

Progress Note Title

DENTAL MOTE o
DEMNTAL CONSULT

ADDENDUM <TOM TEST ADDEMNDUM=

ADDICTION =AS-ADDICTION SEVERITY INDEX=

ADDMISSION <=ADDMISSION ASSESSMENT=

ADDMISSION ASSESSMENT

ADIR <ADVAMCE DIRECTIVE=

ADMISSION <ADMISSION ASSESSMENT ONE>

ADMISSION <ADMISSION ASSESSMENT TWO=

ADMISSION ASSESSMENT ONE

ADMISSION ASSESSMENT TWO

ADMIT =JOY ADMIT (BP)=

ADMIT =JOY ADMIT=

ADWVANCE <ADWVAMNCE DIRECTIVE NOTIFICATION AND SCREENING=
ADVANCE <ADWVAMNCE DIRECTIVE=>

ADVANCE DIRECTIVE =l

oK | Cancel |

Figure 138: Set Progress Note Title Screen

3. Select the TIU progress note title from the list on the Set Progress Note Title screen. Note
information displays on the screen.

Z Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE

Fle Edt Dental Encounter Data  Treatrnent & Exam  Tools Reports  Help
DRMPATIENT,

JONE Jun 09, 17@08:00 DENTAL PDF: DRMPROYIDER ADMINDE E E Dertal Class
000-00-0001  01/01/1960 Age: 57 | DRMPROVIDER.DENTIST SDP: ] OPC, Class [V

Cover Page  Clinical Record | Dental History | Chat/Treatment | Evam |

(o e ¢ Postings Mote Title: |DENTAL NOTE Change Title

€ Medications € Immunizations I~ Create Historic Visit COAlL A Admissions (8] Wisits [¥)
£ Vital Signs € DJC Summaries Er’\cnuhteleslts'l |

€ Badiology € Consultations
Note Dite/T = =
e el ate Date/Time: | Fridsy . June 03,2017 | [ easinam =

C Lot 6 Notes ™ Change Auther [FRRPABVIBERGERTE - Chence Locston: [N

Bl
1 0s/31/
] 0573172017 DENTAL NOTE
] 0572172017 DENTAL NOTE
] 05/26/2017 DENTAL NOTE
] 05/26/2017 DENTAL NOTE
] 05/25/2017 DENTAL NOTE
] 05/05/2017 DENTAL NOTE
] 02/28/2017 DENTAL NOTE
|1 03f22/2017 DENTAL NOTE
] 03/17/2017 DENTAL NOTE

[ | ot | Elctoni Snabr Coe

Figure 139: New TIU Progress Note without Any Procedures
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4. Use the tools to create a historic visit or select a scheduled visit by using the drop-down menu.
5. Enter notation directly into the note.
6. Enter the provider’s electronic signature and click the Finish button to complete the note.

Note: Historical notes may be entered using this option.

Adding a New TIU Progress Note Addendum

Creating an addendum to a previously completed TIU progress note to provide additional information, or to
clarify any issues, does NOT require entering an ADA/CPT procedure code. This type of addendum can be
done from DRM Plus in the Clinical Record tab or in the CPRS GUI. An addendum that adds an
ADA/CPT procedure to a signed note requires passing information to VistA PCE/DES and requires entering
an ADA/CPT code through the Completed Care screen entry process.

To record a note addendum without an ADA/CPT procedure code:

1. Select the note to be appended from the list of notes.
2. The note displays in the viewer.
3. Right-click the area where the notes are listed to view the Note Functions menu.
4. Select Addendum to a Note from the menu. Only signed notes can have an addendum.
5. Type the note directly into the note viewer. Right-click on the note viewer to import menu
information or cancel the note.
Import Allergies
Import Problems
Import Vitals

Import Medications (w/o susp)
Import Medications (w susp)
Import Lab Results

Import Immunizations

Import Radiology Results

Copy
Cut

Paste
Select Al

Import Text Fie to Note

Cancel Note

Figure 140: Import Menu Information Screen

6. Enter the provider’s Electronic Signature and click the Finish button to add the addendum.
7. A confirmation screen displays. Click the OK button.

Note: If Addendum to a Note is selected in error, right-click the appended note and select the Cancel Note
submenu.
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Dental History

The Dental History tab displays all dental completed care information for each tooth and non-tooth entry
filed in DRM Plus.

Z Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE
Fle FEdit Dentsl Encounter Data  Treatment & Exam Took  Reports  Help

~1ol x|

DRMPATIENT,ONE Jun 09, 17@08:00 DENTAL PDP: DAMPROVIDER ADMINDE Dental Class E]
000-00-0001 01/01/1960 Age. 57 | DRMPROVIDER.DENTIST SO 0P, Class I
Cover Page | Clinical Record Dental History | Chant/Treatment | Evem |
CLICKON TOOTH [~ OTHER® [~ ALL * CurentEpisode of Care  Start| Sunday |, September 14,2014 =

TR e End| Fidey . June 032017 =

Epizode in Dalz Flangs |
il _>l_I
. .
Figure 141: Dental History Tab
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Viewing Dental Information by Tooth

To view dental information by tooth:

1. Click a tooth in the tab diagram. Teeth numbered in red with an asterisk have information
associated with them. When a tooth is selected, the tooth graphic is colored red in the diagram.

CLICK. OM TOOTH [~ OTHER=® [ ALL

Figure 142: Dental History Teeth Diagram
2. Information about the selected tooth displays on the right side of the screen.

3. To de-select a tooth, click it again. The tooth turns white and the information about the tooth is
removed from the right side of the screen.

Viewing Other Dental History Information

To see dental history that is NOT listed by tooth, select the Other check box. The information displays on
the right side of the screen.

Viewing All Dental History Information

To see all dental history associated with this patient, select the All check box. The information displays on
the right side of the screen.
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Viewing Dental History Information by Episode of Care

To view a patient’s dental history by episode of care:

1. Choose whether to view the Current Episode of Care or All Episodes of Care by selecting the
appropriate radio button.

% Current Epizode of Care

i~ All Epizodes of Care
Figure 143: Episode of Care Radio Buttons

2. Select the tooth or teeth to be viewed or click the Other or All check boxes.
3. The information displays on the right side of the screen.

Episode in Date Range

To view a patient’s dental history information by date:

1. Click the Start and End drop-down arrows.

Start I Sunday | Septernber 14, 2014 j
End| Fridsy . June 03,2017 |
Epizode in D ate Hangel

Figure 144: Episode in Date Range
2. Use the calendar screen to choose the desired start and end dates.

3. Click the Episode in Date Range button. The results display on the right side of the screen.
4. Select the tooth or teeth, or the Other or All check boxes to view the desired information.
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Chart/Treatment — Treatment & Exam

There are two main sections to the Chart/Treatment tab: Treatment & Exam and Periodontal Chart.

Z Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE ol x|
Fle Edt Dental Encounter Data Treatment & Exam Tools Reports Help

DRMPATIENT,ONE Jun 09, 17@08:00 DENTAL FDP: DRMPROVIDER ADMINDE Denla\ Class

‘uunnuﬂnnl 01/01/1960 Age: 57 ‘DF\MPF\DVIDEF\,DENT\ST ‘ ‘ ______ r—l OFC, Class IV E]E"]

Cover Page | Clinical Record | Dental Histary  Chatt/Treatment | Evam |

| Trastment & Exam * Periodontal Chart =
R a2 | oo | o ® F & | Q Rﬁ.l. “SeaPln | *HEN
Mot Obser Sealant Biridge FilC Ferio Buttons. COMF Ex CDMPLE‘TE
Treatment Plan s if Chart Hx *PSR
: - o~ e \ | B
Flestore Partial Endo Conn Bar ADA Codes PERIODIC PAND‘
Bt - e = OHA
- @& @ & M2 Q. E‘Tl
Include Findings and v T O
Completed Extract Denture Apica Hemi CPT Codes LIMITED EX ETw-4
o e =,
= - | i % .
S Habits Social Hy
Add | Clear Implant Retro Coping Quick Cod

07950 MANDIBLE GRAFT ADMIN

Delete

Lowser Complete

Eull

Next =>

Figure 145: Chart/Treatment Tab Displaying Treatment & Exam Screen

The Treatment & Exam screen has several important component views. On the upper left side of the
screen are the following functions: Diagnostic Findings, Treatment Plan and Completed Care views,
with their corresponding buttons. These tools are used to enter information on diagnostic findings, create
treatment plans, view previously completed care, or enter dental procedures/diagnoses on today’s encounter.
The last button Include “...” allows the user to view information from a combination of the views on one

screen.
O\ E-. -

Diagnostic Findings @ j e Qr H @

klotes Observe Sealant Bridge F&C Ferio Buttans COMF E= COMFLETE
Treatment Plan - ]
I - - @M piy ] Q)
-t LY i
Restore Partial Endo Conn Bar ADA Codes FERIODIC FAND
LCompleted Care O S
> @ == fi P2 L
Include Findings and ) _ N v
Completed Extract Dlenture Apico Hemi CPT Codes LIMITED EX ETw-4
—u

I Add | Clear Implant Retro Coping Cuick Codes

Figure 146: Diagnostic Findings, Treatment Plan, Completed Care and Include Buttons
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The Seq Plan (Sequencing), Chart Hx (History), Summary, TMJ, Habits (Parafunctional), H&N, PSR,
OHA (Oral Health Assessment), Occl (Occlusion), and Social Hx (History) buttons are on the upper right
side of the screen.

* Seq Plan "HEM
Chart Hx *PSR
Summary *OHA

*THJ * Ol
H ahits Social Hx

Figure 147: Treatment & Exam Specialty Buttons

The center of the screen has a graphic display of all the teeth. Use the visual representation in combination
with the Diagnostic Findings, Treatment Plan and Completed Care view buttons and icons to enter
information about the patient. There is also a Key button on the right side of the display that shows which
conditions the various colors, patterns and symbols represent.

o
2 3 4 5

7
e 9ee® eenc

Figure 148: Completed Care Graphic Display

6 8 9 10 11 12 13 14 15 16

The lower portion of the screen has buttons to change the view in the graphic display. Additionally, the
transaction table, which shows detailed information entered in the Diagnostic Findings, Treatment Plan
and the Completed Care view screens. There are tool buttons to the right of the transaction table, which
allow the user to Edit, Delete or Complete the planned treatment; the Next button moves on to updating the
encounter. Toggle between the teeth of the upper and lower arch by clicking the Upper and Lower buttons
to the left of the transaction table on the bottom section of the screen. The Full button allows the user to
view both arches.

Wisit D ate = | Stat |Category |Toolhiﬂuad | Surf/R oot |Diag | Code ‘ Description | Prow :I §
06/08/2017 [ Restored 18 DoL K08.530 02160 AMALGAM THREE SURFACES PERMA DEN _| il
Upper 05/31/2017 C Restared 14 aL k02530 D2150  AMALGAM T'w0 SURFACES PERMANE  ADMIN
05/31/2017 [ Restored 15 DoL K08.530 02160 AMALGAM THREE SURFACES PERMA  ADMIN Delate
05/31/2017 C Restared 20 aL k0252 02150 AMALGAM T'w0 SURFACES PERMANE RES2
05/31/2017 [ Restored kil DoL k0252 02160 AMALGAM THREE SURFACES PERMA RES2
Lower 05/31/2017 C Diagrost k0253 D020 INTRAORAL FULL IMAGE SERIES ADMIM Cornplete
05/26/2017 [ Diagriost k0261 00330 DENTAL PANORAMIC IMAGE ADMIM
05/26/2017 C Diagrost K02E2 DO0191  BRIEF ASSESSMENT ADMIN
04/28/2017 [ Diagriost k0252 DO140 LIMIT ORAL EVAL PROBLM FOCUS ADMIM
Ful 04./28/2017 C Diagrost k0252 00330 DENTAL PANORAMIC IMAGE ADMIN
B ﬁ.ﬂ’22f’201 7 [ ImplFost 3 k08434 DEOTD  EMDOSTEAL IMPLANT BODY PLACE ADMElLI Mext =>

Figure 149: Completed Care Transaction Table
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Diagnostic Findings

1. Click the Diagnostic Findings view button on the left side of the screen.
2. Select the desired finding from the icons to the right of the Diagnostic Findings view button.

-
Diagnostic Findings @j (s Q M m = @ @ QKQ -
MNotes Obszerve Sealant Eridge FP&C Drifting UndrConk Faceted Olpen Ct Edentulous
Treatment Plat
@ | = @ | | | § | G-
Festore Fartial Enda Conn Bar Impact Tipped OuwerCont Cracked Abfract
LCompleted Care
)
@ &R f )L S & s
Include Completed IWiszing Denture Apico Hemi Dief Fiest Fotated Owerhang Chipped Dientition
E& o P@ Q/Q
Clear Implant Fietro Coping Caries Ret Root Lesion SupriSub PermiFrim

Figure 150: Diagnostic Findings View Button with Icons

3. Click the tooth/area of the tooth in the graphic display. Use the Upper and Lower buttons on the
left side of the text display to view the arch and the previous diagnostic findings on the upper and
lower arches.

2
= =
20
Visit D ate i | Stat | Category | Tooth/Quad ‘ Surf/Root |D\ag | Code ‘ Description |F'n:|v | :
0542642017 F izsing 17 Diagnaostic Finding ADMIN Edi
Upper 05426/2017 F tizsing 32 Diagnostic Finding ADMIN
044282017 F Defectve 2 DoL Diagnaostic Finding ADMIN Delete
04/28/2017 F Defectve 3 oL Diagnostic Finding ADMIN
044282017 F Defectve 14 oL Diagnaostic Finding ADMIN
Lowver 04/28/2M7 F Defectve 15 Dol Diagnostic Finding ADMIN Complete
0342242017 F izsing 1 Diagnaostic Finding ADMIN
03422/2017 F tizsing E Diagnostic Finding ADMIN
0342242017 F izsing i Diagnaostic Finding ADMIN
Eull o7 F Iizsing ] Diagnostic Finding ADMIN
Mext =>

Figure 151: Diagnostic Findings Graphic Chart and Transaction Table

4. The finding appears in both the text and graphic display. Click the Key button in the upper right
corner of the graphic display to see how various findings are shown in the graphic.

5. Use the Clear icon to remove any finding entered during today’s encounter only. Click the Clear
icon and then click the desired finding on the graphic to remove the finding from both the graphic
and the transaction table.

Note: The Stats column in the transaction table displays an ‘F” when the transaction is a finding.
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Editing Diagnostic Finding Descriptions

Diagnostic Finding descriptions that have been entered, but for which no TIU progress note has yet been
filed, can be edited.

To edit a diagnostic finding description:
1. Select the finding by highlighting it in the transaction table.

2. Click the Edit button to the right of the transaction table.
3. The Edit Transaction screen displays.

D ezcription;

Diagnaoztic: Findine

k. Cancel

Figure 152: Edit Transaction Screen

4. Enter the new description in the text box. Note that only the description can be edited. The other
information, such as Visit Date, Tooth/Quad or Category cannot be edited with this button.
5. Click the OK button. The edited information displays in the transaction table.

Deleting a Diagnostic Finding

Diagnostic Findings that have been entered, but for which no TIU progress note has yet been filed, can be
deleted.

To delete a diagnostic finding:

1. Select the finding by highlighting it in the transaction table.
2. Click the Delete button on the right side of the transaction table.
3. The finding is deleted.

Note: If the user attempts to delete a finding that has already been filed with an old encounter, the item is
removed from the graphic display, but remains in the transaction table with a line through it. The DRM Plus
Administrator may delete the finding from the graphic and the transaction table, unless the transaction has
previously been deleted by a DRM Plus non-Administrator.

Note: Clicking a transaction table column heading sorts the table. Generally, in ascending order depending

on the current view. Clicking the column heading a second time returns the table to the original descending
view. This functionality works the same for all three Treatment & Exam transaction table views.
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Treatment Plan

Entering a Treatment Plan

There are multiple ways to enter a planned procedure code for a patient: by adding the code directly utilizing
the Add button with text box, or by selecting the icon that corresponds to the planned treatment and
choosing the tooth from the graphic display. Use the ADA Codes icon, CPT Codes icon, Quick Codes icon
or Personal Speed Code icon as additional ways to enter planned treatment for the patient.

Rules for entering a procedure code for a planned item in the Treatment Plan view include:

1. Always use a standard icon, first four columns and P&C, if one is available first.

When no standard icon is available, use the ADA Codes, CPT Codes, Quick Codes or aSpeed
Code icon.

The Add button with text box may be used interchangeably with rule 2.

4. Always enter transactions in the same order that they are performed on the patient.

W

. 1‘|’
-
Diagnostic: Findings ! = O
q o 4 ) Eag? |
Maotez Obzerve Sealant Erridge F&C Feric Buttans COMP ExX COMPLETE
Treatment Plar -~ & i |
. - M pue J Q
. \ ki T {
Restore Fartial Enda Conn Bar ADA Codes FERIODIC FAMO
LCompleted Care —
@ o= | f P42 o
Include Findings and i i -
Completed Extract Denture Apico Hemi CPT Codes LIMITED E¥ ETw-4

Il Add | Clear Implant Retro Coping Cluick Codes

Figure 153: Treatment Plan View Button with Icons

To enter a planned treatment using the Add button and text box:

1. Click the Treatment Plan view button. Notice that the Add button and text box are active.
2. Type a word or procedure code into the Add text box and click the Add button.
3. The Code Details screen displays if the procedure code is tooth or quadrant related.

¥ Code Details for D6060 ¥

Code Dezcription Area Toaoth  Surfaces
1. M |DB0ED  JABUT SUPPORT CROWN FORC | | |

Ok I Cancel

Figure 154: Code Details Screen

Enter the Tooth number and, if applicable, the Area or Surface modifiers and click the OK button. The
graphic and the displays adjusts to reflect the addition.

Note: When surface modifiers are required for a procedure code, they must be entered using uppercase

letters (M, O, D, F, B, L and I). When root modifiers are required for a procedure code, they must be
entered using lowercase letters (r, b, I, d and m).
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To enter a planned treatment using the standard Treatment Plan icons:

Click the Treatment Plan view button.

Click the icon to the right that corresponds to the desired planned treatment.

Click the appropriate tooth, area and/or surface.

As in diagnostic findings, toggle between the upper and lower arch by clicking the Upper or
Lower button on the left side of the display.

5. The graphic display and the transaction table display the new addition.

bl e

To enter a planned treatment using the ADA Codes icon or the CPT Codes icon:

1. Click the ADA Codes icon.

I8

F i

-

-

a08 Codes

CPT Codes

e

&

Cluick Code=s

Figure 155: ADA, CPT and Quick Codes Icons

2. The Procedure Code Selection screen displays for code selection.

z2lect the code:

DO100 DIAGNOSTIC [ |
PREVENTIYE
RESTORATIVE
ENDODONTICS

PERIODONTICS
REMOVABLE
MAXILLOFACIAL PROSTH
IMPLANT SERVYICES
FIXED PROSTHODONTICS
SURGERY
ORTHODONTICS
ADJUNCTIVE
DIAGNOSTIC

Full D'ezcription:

Figure 156: Procedure Code Selection Screen
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W

¥ Code Details for D2140 x|
Code D'escription Area Tooth  Surfaces
1. |D214III |ﬂMﬂLGﬁ.M OME SURFACE PERM | ] || |
Ok, Cancel

Type the procedure code into the filter or use the scroll bar to search for a code.

A description of the highlighted procedure code displays in the Full Description text box.

Click the Category button to return to the list of categories at the top of the scroll sheet. Click the
Multi-Add button to add multiple procedure codes on other teeth.

When the desired code is highlighted, click the Add button.

If the procedure code needs to be attached to a specific tooth and surface modifier, the Code
Details screen displays.

Figure 157: Code Details Screen

8.
9.
10.

11.
12.

Fill in the fields with the requested information and click the OK button.

The Diagnosis Code screen displays if the parameter is activated.

Select the planned treatment procedure on the left side of the screen (default is all selected) and the
diagnosis code(s) on the right side. If the correct diagnosis code does NOT appear, use the
Additional Diagnosis Code Search window to find a different diagnosis code.

Click the OK button. The information displays in the transaction table on the graphic chart.

To undo any graphical entry on today’s encounter, use the Clear icon as described in the
Diagnostic Findings section of this chapter.

Entering a planned treatment using the Quick Codes icon is like adding a planned treatment with the ADA
Code icon. To enter a planned treatment using the personal Speed Code icons, please see the Perio Buttons
section later in this chapter.

Editing a Treatment Plan Description

L.
2.

D escription:

AtdaLGAM OME SURFACE PERMANEN

Select the desired planned entry in the transaction table.
Click the Edit button. The Edit Transaction screen displays.

Ok Cancel

Figure 158: Edit Transaction Screen

Rl

Enter the new description in the text box.

Click the OK button.

The description is changed in the transaction table. Note that the Code, Category and other
information cannot be changed with the Edit button.
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Deleting a Treatment Plan

1. Select the desired planned entry in the transaction table.
2. Click the Delete button.
3. The planned treatment is removed from the graphic and the transaction table.

Every DRM Plus user can delete any planned item, regardless of who entered it. The planned entry is
removed from the graphic and transaction table in the Treatment Plan and Sequencing screens.

Completing a Treatment Plan
1. Select the planned procedure to be completed from the transaction table.

2. Click the Complete view button.
3. The Diagnosis Code screen displays.

Completed Care Code: D2140, in use by: DRMPROVIDER,DENTIST, for: DRMPATIENT;:

Includes all adhesi [amalgam bonding agents). liners. bazes. If pin[s] used alzo include code D2951. ;I
Select your Completed Procedure(s] on the left and their related Diagnogis Codelg] on the right. Mote: Previously filed Diagnosis Codels]
I the suggested Diagnosis Code(z] are not applicable or are blank, uze the Code Search to find the appropriate Diagnosis Codels]. are listed in the lower right checklist bos.

RO252-DENTAL CARIES ON PIT AMD FISSUIRE SURFACE PENETRATING IMTO DEMTIN

K02 62-DENTAL CARIES OM SMOOTH SURFACE PENETRATING INTO DENTIN

K02 7-DENTAL ROOT CARIES

KO2.0-EXCESSIVE ATTRITION OF TEETH

K03.1-ABRASION OF TEETH

K02.81-CRACKED TOOTH

K03.51-0PEN RESTORATIOM MARGINS OF TOOTH

K08 52-UNREPAIRABLE DWERHANGING OF DENTAL RESTORATIE MATERIALS
K02530-FRACTURED DENTAL RESTORATIVE MATERIAL WATHOUT LOSS OF MATERIAL
K03.531-FRACTURED DENTAL RESTORATIVE MATERIAL WITH LOSS OF MATERIAL
K02.54-CONTOUR OF EXISTING RESTORATION OF TOOTH BIOLDGICALLY INCOMPATIBLE *ITH ORAL HEALTH
K.05.56-PO0R AESTHETIC OF EXISTING RESTORATION OF TOOTH

502 50<A-FRACTURE OF TOOTH [TRAUMATIC), INITIAL ENCOUNTER FOR CLOSED FRACTURE
KO253-DENTAL CARIES ON PIT AMD FISSURE SURFACE PENETRATING INTO PULP

K02 E3-DENTAL CARIES ON SMOOTH SURFACE PEMETRATING IMTO PULP

K02.530-FRACTURED DENTAL RESTORATIVE MATERIAL WITHOUT LOSS OF MATERIAL -
K0252-DENTAL CARIES OM PIT AMD FISSURE SUURFACE PENETRATING IMTO DENTIN
K02 53-DENTAL CARIES ON PIT AMD FISSURE SURFACE PENETRATING INTO PLLP
I j K02 E2-DENTAL CARIES ON SMOOTH SURFACE PEMETRATING INTO DEMTIN
[] KO2E1-DENTAL CARIES OM SMOOTH SURFACE LIMITED TO EMAMEL LI

Primary | Selected Procedure(s) Selected Diagnosis{es) |

Additional Diagnoziz Code Search
<Tupe 3 or more characters and press enter.»

10000 OOO0OO0OO0O000000ad

| General Coding Standards”F s EEE | Al in DentaIHistory| | ok | Cancel |

Figure 159: Diagnosis Code Screen

4. Select the planned treatment procedure on the left side of the screen (default is all selected) and the
diagnosis code(s) are mapped on the right side of the screen. If the correct diagnosis code is NOT
listed, use the Additional Diagnosis Code Search to find a different diagnosis code.

5. The diagnosis codes in the lower section comprise the Diagnosis Codes QuickList which have
been filed with every encounter for this patient’s chart during the past 24 months. This should help
the provider decrease the entry time for searching and locating past diagnoses that may still be
relevant for the patient’s visit.

6. Notice the File in PCE check box. If the completed treatment is NOT to be filed in PCE, uncheck

this box.

Click the OK button.

8. The planned procedure is removed from the transaction table and is now part of Completed Care
transactions for the patient.

~
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Note: When no diagnosis code(s) are mapped to (or listed with) a procedure code on the Diagnosis Code
screen the Additional Diagnosis Code Search must be used to find the appropriate diagnosis code(s) to be
filed with the selected procedure code.

Note: The PCE check box option should only be used by advanced users. Changing this option effects, the
data being sent to VistA PCE. Do NOT change this check box unless the user does NOT want the data to be
sent to VistA PCE.

Note: Planned procedure codes can be designated with or without arelated diagnosis. The parameter for
dental users to acquire this functionality is Tools menu @ User Options submenu @ Treatment Sém
tab @ select the top check box.

Completed Care

Click the Completed Care view button to see all treatments that have been previously completed in the VA
for the patient or entering any new completed treatment for today’s visit.

. 1'I’
. . -
Diagnostic: Findings @j s ] ﬁ @ O\ lrf-
L1 1%
[\ [=1H] Obzerve Sealant Eridge F&C Feric Buttons COMF EX COMPLETE
Treatment Flan -~ .l
| ™ = % Q >
Ll T
C leted C Festore Fartial Endo Conn Bar ADA Codes FERICDOIC FAMNO
ompleted Care
= ® = f | K .2 Q | &
[T \ ™ i
Include Findings Extract Denture Apica Hermi CFT Codes LIMITED EX ETw-4
_“ -
— | e | @ 2
I Add | Clear Implant Fetro Coping Cluick Codes

Figure 160: Completed Care View Button Active with Icons
The rules for entering a procedure code for a completed treatment in the Completed Care view include:

Always use a standard icon, first four columns and P&C, if one is available first.

When no standard icon is available use ADA, CPT, Quick Codes or a Speed Code icon.
The Add button and corresponding text box may be used interchangeably with rule 2.
Always enter transactions in the same order they are performed on a patient.

el S

Entering Completed Care

There are several ways to enter completed treatment. Planned treatments, which are completed (see
Completing a Treatment Plan), display in the Completed Care transaction table. Completed treatment can
also be entered manually:

Click the Completed Care view button.

Select the desired associated standard icon.

Choose the appropriate tooth/area on the graphic display.

Complete the Diagnosis Code screen.

The entry displays in the graphical/transaction tables.

To undo any graphical entry on today’s encounter, use the Clear icon as described in the
Diagnostic Findings section of this manual.

AN S e
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Completed treatment can also be entered through the Add button and text box, the ADA, CPT and Quick
Codes icons, as well as Speed Code icons. Please see the Treatment Plan section of this manual for further
information on these functions.

Editing Completed Care Description

Completed Care description can only be edited if it has NOT yet been made a part of the TIU progress
note. To edit a completed care entry:

1. Choose a completed care entry from the transaction table.

2. Click the Edit button.
3. The Edit Transaction screen displays.

Dezcrption:

POST 1 SRFC RESIMBASED CMPST

k. Cancel

Figure 161: Edit Transaction Screen

4. Type the new description into the text box.
5. Click the OK button. Note that only the description can be edited.

Deleting a Completed Care

Click the desired completed entry in the transaction table entered this session.
Click the Delete button.

The completed treatment is removed from the graphic and transaction tables.

To finalize the deletion, the encounter with the patient must be completed and filed.

el .

DRM Plus users are NOT allowed to delete any previously filed completed treatment. This can be performed
only by DRM Plus Administrators.

Include “Completed”/Include “Findings and Completed”/Include “Findings”

This button can be used in conjunction with the other buttons to include more than one type of information
on the display. When the Diagnostic Findings view button is active, and the associated information is
displayed in the graphic and transaction tables, clicking this button adds the Completed Care information to
the display. If the Treatment Plan view button is active, and the associated information is displayed,
clicking this button adds the Diagnostic Findings and the Completed Care information to the graphic and
transaction tables. Finally, when the Completed Care view button is active, and the associated information
is displayed, clicking this button adds the Diagnostic Findings.
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Perio Buttons Icon

The icon table includes the Perio Buttons icon. Click this Perio Buttons icon to see the second set of speed
codes associated with perio mode, if entered by the user. Please see the Speed Codes section in the Using
the DRM Plus Drop-Down Menu chapter of this manual for further information.

1‘I"
Q| M

Feric Buttons COMPF EX CAMFLETE

Q | &

FERICOIC FaMO
Q |
. L1 TE]
LIFITED EX BTw-4

Figure 162: Perio Buttons and Speed Code Icons

This option is only available while Treatment Plan or Completed Care are active, but NOT with
Diagnostic Findings.

Click the desired icon to add it to the planned treatment. If these buttons are clicked when Completed Care
screen is active, the Diagnosis Code screen displays, which allows the selection of diagnosis codes that are
mapped to that procedure code to be entered.

To change the location of the speed code icon:

1. Click one of the blank icons where the speed code icon is to be moved.
2. The Configure Button screen displays.

x|

Speed Code:

Perio Mode:

Ol Cancel

Figure 163: Configure Button Screen

Use the drop-down menu to assign the speed code.

Use the Perio Mode check box to link the speed code icon with the Perio Buttons icon.

5. Click the OK button. The old speed code icon location is cleared, and the speed code icon is now
in the new assigned icon location.

Rl

May 2020 DRM Plus User Manual v7.7 126



Seq Plan/Sequencing Button

Use sequencing in combination with the Treatment Plan screen to organize when to perform specific
planned treatment. There are nine buttons on the Tx Planning/Sequencing screen. The nine buttons are
Add Phase, Add Sub-phase, Add Non-VA Care Phase, Copy Non-VA Care Phase to Clipboard, Copy
All to Clipboard, Print, Save & Exit, Save and Cancel. The Tx Planning/Sequencing screen has the nine
buttons positioned or grouped on the right side of the screen.

~lo| x|

Planned Treatment | Westéppt | Complete | Delete | Add Phaze

Unzequenced Treatment
= Nonid, Care

= Add Sub-phasze
. D750 - MANDIELE GRAFT

Add Mo,

EI F_'hase 2 Care Phaze
02150 - AMALGAM TwW0 SURFACES PERMANE [14/0L]

D260 - AMALGAM THREE SURFACES PERMA [15/D0L]

FEOOOOO
I
I

Copy Mon-id
Care Phasze to
Clipboard

Copy All to
Clipboard

Pritit

Additional Dental Treatment Plan Maotes:
[09:28 AM 05/25/2017 ADMIN] Adding an addtional planned nate, Select the FS key first and then enter text data, ;I

Sawve & Exit

Save

LI Cancel

ifE b

Figure 164: Tx Planning/Sequencing Screen

All planned transactions sequenced into a Phase 1, Phase 2, etc. and with all sub-phases associated with
numbered phases has full functionality of Next Appt., Complete and Delete check boxes.

The Add Non-VA Care Phase button allows only one Non-VA Care phase to be added. The Non-VA
Care phase will be listed below the Unsequenced Treatment and above Phase 1. Users may add an
unlimited number of sub-phases in a Non-VA Care phase. When trying to add a second Non-VA Care
phase a warning message appears stating that only one Non-VA Care phase may be added.

The Next Appt. and Complete check boxes for the Non-VA Care phase are inactive; if selected, an
informational screen appears stating these check boxes may NOT be used in the Non-VA Care phase. The

Delete check box remains active for the Non-VA Care phase and all Non-VA Care sub-phases.

The DRM Plus user should delete a planned Non-VA Care phase, sub-phases and transactions after
receiving verification from the Non-VA Care provider that the procedure(s) has/have been completed.
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The two buttons of Copy Non-V A Care Phase to Clipboard and the Copy All to Clipboard when
selected will allow the user to copy the planned transactions listed in the Tx Planning/Sequencing screen.
The copied data includes filed and unfiled planned treatment from only the Tx Planning/Sequencing screen
to paste on any word document, text document or any application window if allowed.

The end-user may use the <F5> key now in the Additional Dental Treatment Plan Notes to import a
date/time stamp identifier before or after the text entry if desired.

Plan a Treatment Sequence

1. Click the Seq Plan (Sequencing) button.

. The Tx Planning/Sequencing screen displays.

3. Information from the Treatment Plan transaction table is shown on the screen. Use the Add
Phase, Add Sub-phase or Add Non-VA Care Phase buttons to add a new phase and/or sub-
phase. Highlight the desired phase listed in the screen to add the sub-phase under thisphase.

4. Change the sequence of the planned treatments by dragging and dropping them into the correct
phase.

5. Ifthe planned treatment is to be completed at the next appointment, click the corresponding check
box. Non-VA Care phase is NOT allowed a next appointment.

6. Add Additional Dental Treatment Plan Notes in the text box.

7. Click the Save & Exit button if only planned items have been added or sequenced for this patient.
This option requires that no new data be entered as completed transactions, Perio, H&N or any
other modal at the same time for the option to work.

8. Click the Save button to save the progress in sequencing and keep working on this encounter.

Note: Always enter planned treatment in the same order they are performed on a patient.

Note: The Save & Exit button from the sequencing screen files any changes and minimize DRM Plus. Any
new planned entries added have the same Visit date as the latest TIU progress note filed on this patient. The
most recent dental encounter must have an Active status for this feature to work.

Complete a Planned Treatment in the Sequencing Screen

1. Click the Seq Plan (Sequencing) button.

The Tx Planning/Sequencing screen displays.

3. Choose the planned treatment that is to be completed by checking the corresponding check box in
the Complete column. Non-VA Care phase is NOT allowed to be completed in the Tx Planning/
Sequencing screen.

4. Click the Save button.

5. The Diagnosis Code screen displays. Please see the Completing a Treatment Plan portion in the
Treatment Plan section of this chapter for further information.

Deleting a Planned Treatment in the Sequencing Screen

1. Click the Seq Plan (Sequencing) button.

. The Tx Planning/Sequencing screen displays.

3. Choose the planned treatment that is to be deleted by checking the corresponding check box in the
Delete column. The DRM Plus user should delete a planned Non-VA Care phase, sub-phases and
transactions after receiving verification from the Non-VA Care provider that the procedure(s)
has/have been completed.
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4. Click the Save button.
5. The planned treatment is deleted from the sequencing screen, the transaction table and the
graphical chart on the Treatment Plan screen.

Chart Hx (History) Button

Click the Chart Hx button to see a completed care chart of the patient’s dental history. The transaction table
includes the text details of the Visit Date, Stat, Category, Tooth/Quadrant, Surface/Root modifiers,
Codes, CPT Description and Provider initials.

# Tx Histol
Appointents;

1 12 13 14 15 16

Wisit Date [ Stat [ Categary [ Tooth/Guad [ Surt/Root [Diag [Cods | Description [ Prov |
06/08/2017 T Flestored 18 DOL KDB530 D160 AMALGAM THREE SURFACES PEFMA DEN |
05/31/2017 C Fiestored 14 oL K08.530 D2150 AMALGAM TWO SURFACES PERMANE ADMIN
05/31/2017 C Fiestored 15 DoL K08.530 D2160 AMALGAM THREE SURFACES PERMA ADMIN
05/31/2017 C Fiestored il oL KO252 D2150 AMALGAM TWO SURFACES PERMANE FES2
05/31/2017 C Fiestored Ell DoL KO252 D2160 AMALGAM THREE SURFACES PERMA FES2
05/31/2017 C Diagnost K0253 o210 INTRADRAL FULL IMAGE SERIES ADMIN
05/26/2017 C Diagnost KO261 D0330 DENTAL PANORAMIC IMAGE ADMIN -

, ¢ . ;l_l

Print ok

Figure 165: Tx History Screen

Use the Appointments drop-down menu to see the patient’s history by different appointment dates. View
tooth notes on the patient’s file by clicking the Notes button tied to the note’s appointment date.

Note: To display any past tooth-specific note, click the Chart Hx button. Continue by clicking the drop-
down arrow of the Appointment field, in the top left corner of the Tx History screen and selecting the
appropriate date the tooth-specific note was entered. Once the date is selected, the tooth numbers in the
graph displays in yellow. Once the desired tooth is found, click the Notes button. Then use the drop-down
arrow to select the tooth-specific note of interest and view its contents.
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Summary Button

Click the Summary button to view a summary of a patient’s chart. Periodontal information displays in the
summary as well. Use the tools on the screen to view the information by quadrant or by tooth.

¥ Tooth/Quadrant Summary x|

I By Tooth |

I Upper Right Upper Left

Lower Right | Lower Left

Facial

AR

.\
[
‘

/ . - |

Lingual

i
\;
(I
il
il
-

9
.

Ok |

Figure 166: Tooth/Quadrant Summary Screen

Note: On the Treatment & Exam screen, with the following views: Diagnostic Findings, Treatment Plan
or Completed Care, clicking the Summary button displays the history of the selected primary view. The
upper half of the window shows the summary of the primary view that is active when the Summary button
is selected. Only the activated primary view, with all its entries, displays in the restorative top window. The
lower half of the screen displays the periodontal summary, which includes the latest exam in periodontal
history with filed Diagnostic Findings and Completed Care; however, NOT including surfaces or roots.
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H&N Button

Use the functions in the H&N (Head and Neck) button to enter and view diagnostic information on the
patient’s head and neck.

‘¥ Head and Neck Findings i x|
]

| Shape: ICircIe Show Resolved I

Date Provider Tupe Dlezcription ;
04282007 | ADMIN IMITIAL Cancerous condition Details
Delete
Show
Hiztary
Screening Megative Add History Ok |

Figure 167: Head and Neck Findings Screen
To enter an H&N finding:

1. Select the graphic shape that best represents the finding by using the Shape drop-down menu.

2. Select the contrasting color for the finding by clicking the Color box. A visual list of possible colors
displays.

3. Select the size of the graphic by using the Size drop-down menu.

4. The date box defaults to Today, which is required for new data entries. After the first filed TIU
progress note entry of H&N, the date box defaults to All. The user may click the drop-down arrow
and highlight a previous exam to view the entries on a previous date.

5. Click the graphic to show where the lesion is located on the patient.

6. The H&N Detail screen displays.
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A H & N Detail

06/09/2017

Figure 168: H&N Detail Screen

7. Enter the description of the lesion in the Description column or click the Common Findings button
to see a list of commonly appearing lesions and add the description to the finding.
8. Click the Save button. The finding displays on the H&N Findings transaction table.
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To add new details of an H&N finding:

1. Click the desired finding in the H&N Findings transaction table and click the Details button.
2. The H&N Detail screen displays with progress information to be entered.

# H & N Detail x|

— Initial Finding
[rate Provider Dezcription
Cancerous condition ;I
nas28:2m7y ADMIM [Cammar
Findings
— Progress
Date Provider Dezcription
¢ <Enter descriphion: > -
Qe/08/207 DEM

[~ FResolved

Save |

Cancel |

Figure 169: H&N Detail Screen with Progress Description

3. Enter information in the Description column of the Progress window.
4. Click the Save button to save the entered information and return to the H&N Findings screen.

To delete a lesion:

1. Highlight the finding entry on the H&N Findings transaction table.
. Click the Delete button.
3. A screen confirming that the entry is to be deleted displays. Click the OK button. Note that this
screen only displays if the finding entry is made during this session.
4. The entry and the mark on the H&N Findings graphic are removed if entered this session.

Note: Clicking the Delete button deletes the highlighted finding entry(s) during the same session the H&N

Findings transaction was entered. Deleting any filed H&N Findings transaction by any DRM Plus end-user
results in a line through the entry, and it remains in the transaction table.
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PSR Button

Click the PSR button to view the Periodontal Screening/Recording (PSR) screen. Use this screen to view
previously entered PSR information if present, or to enter new PSR information.

¥ Periodontal Screening/R x|

Ewam D ate: M e

Sextant #1:  Sestant {2 Sextant §3:

I . N

Sextant HE: Sextant #5: Sextant #4:

I I

Drefinitionz

Ok | Cancel

Figure 170: Periodontal Screening/Recording (PSR) Screen
Use the Exam Date drop-down menu to view past periodontal screening information.
To enter new information:

1. Click the New button. All the Sextant text boxes will default to a 0-dental value.
Enter the desired national dental value in each Sextant text box. Entering an “*” requires a
number added with the symbol to be saved (i.e., “3%”).

3. Click the Definitions button to view PSR definitions of national dental values.

4. Click the OK button to complete.

Note: The PSR modal allows two providers to enter a PSR exam on the same day; however, it only displays
the last PSR exam that was entered on that day. The first entered PSR exam is only viewable in the TIU
progress note of the provider that filed the encounter. The second provider’s filed note has a different
header, which includes the word ‘modified’ in the PSR exam of the TIU progress note.
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OHA (Oral Health Assessment) Button

The specialty Plaque button was combined with Xerostomia, Caries Risk and Oral Hygiene to create the
OHA button. This also applies to the Plaque button on the Periodontal Chart screen.

To enter new data in the Oral Health Assessment (OHA) screen, click the New button. Today’s date is
imported into the Date field on the screen.

22 DRM Plus - Oral Health Asse

— Date

|nsfn9fzu 17

Mew

Definitions

— Clinical Findings

[~ Patient has no remaining functional teeth, roots or implants.

{~ 4 -Mot Recorded

— Plague Index — Xerostomia
= 0 -MNone i+ 0 -None
& 1-Slight " 1-slight
{~ 2 -Moderate i~ 2 -Moderate
= 3 -Heawy {~ 3 - Significant
i~ 4-MNotRecorded i~ 4 -MNot Recorded
— Caries Risk — Oral Hygiene
= 0 - Edentulous " 0 - Excellent
= 1-Low " 1-Good
% 2 - Moderate {* 2 -Fair
= 3 -High " 3 -Poor

{~ 4 -MNot Recorded

Date | Provider | MNFT| PI | % | CR| OH |
0609/20017  DEM 1 1] 2 2
05/ 12017 ADMIM 1 0 z z2
04/528/20017  aDMIN 1 1] 1 1
04 Cancel

Figure 171: Oral Health Assessment (OHA) Screen

The NFT check box, Patient has no remaining functional teeth, roots or implants, may be selected in the
event the patient meets these criteria and no findings can be entered in the Diagnostic Findings chart.

Checking this box automatically completes the Diagnostic Findings element and the Periodontal
Assessment element when filing any exam/consult code during a dental encounter. It also automatically
selects the 0-Edentulous radio button in the Caries Risk section.

The radio buttons default to 4 — Not Recorded in all four fields. This selection does NOT import any
clinical finding into the TIU progress note, nor does it display in the transaction table of the OHA screen.
The provider has the option of selecting the appropriate radio button (0-3) for each of Plaque Index,
Xerostomia, Caries Risk and Oral Hygiene, or simply leaving the default setting.
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The entry of date, provider’s initials and each field value entered is captured in the transaction table at the
bottom of the screen. The provider must enter at least one value (between 0-3) in one of the four fields to
save and file an oral health assessment.

The Definitions button has the American Dental Association definitions for field values when entering
Plaque Index, Xerostomia Risk and Caries Risk. The rest of the Xerostomia and Caries Risk definitions
may be viewed using the scroll bar on the right side of the screen.

%" DRM Plus - Oral Health Assessment j ?| x|
— Date — Definitions Panel
IUS{DQ;"ZDU -I | Mew I Definitions I
r— Clinical Findings
[~ Patient has no remaining functional teeth, roots or implants.
r Plague Index ———— [ Xerostomia
{ 0-MNone {* 0-None
&+ 1-slight " 1-slight 2 - Moderate:
{2 -Moderate ™ 2 -Moderate Moderate accumulation of soft d
" 3 -Heavy " 3 -Significant and on the gingival margin an
= 4 -Mot Recorded = 4 - Mot Recorded e B sl oy
— Caries Risk ——— — Oral Hygiene
{~ 0 -Edentulous = 0 -Excellent
" 1-low  1-Good
{* 2 -Moderate {* 2-Fair
{” 3-High " 3-Poor None.
{™ 4-MNot Recorded {" 4-MNotRecorded
1 - Slight:
Date | Provider [ nFT | P1| x | cr | oH] Moist m ith limited fio ;-rr;'dr1 s
0E/09/2017  DEM 1 1] 2 2 E & z
05/31/2017  ADMIM 1 1] 2 2
04/28/2017  ADMIN 1 1] 1 1
x| ca VA Dental Defirtions

Figure 172: OHA Definitions Displaying Plaque Index/Xerostomia

The Oral Health Assessment (OHA) Definitions Panelis displayedinthe previous screen. The Definitions
Panel may be automatically expanded due to the parameter selection that is defaulted when firstloaded. The
user may change this parameter by navigating to Tools menu @ User Options submenu @ Exam Seffings
tab @ uncheck theRequirements.

At the bottom of the OHA definitions panel the VA Dental Definitions hyperlink takes the provider to the
VA dental website to view current OHA definitions. This hyperlink should be changed by the DRM Plus
Administrator when instructed to do so by the VA Dental Informatics and Analytics Director.

Note: If NOT immediately directed to the website when selecting the hyperlink, please notify the Help
Desk.

Note: The Plaque Index definitions have been reprogrammed and only allow whole number entries. Most
Plaque Index values filed before the loading of the exam template patch retain the decimal value, if entered
with one, located in the PI column of the OHA transaction table.
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TMJ Button

The TMJ modal functions like the OHA modal when entering a new exam. Click the New button and
today’s date imports into the Date field.

At least one entry in either the History or Clinical Findings sections from this TMJ screen requires data to
be selected in order to save. Selecting the second History radio button, Patient reports symptoms
associated with TMJ’s, allows multiple check box selections and at least one is required for this option to
save.

The text windows below the Other check box in History or Clinical Findings only opens if the check box
has been selected and each requires a text entry. The Other text boxes allow an unlimited text field.

' DRM Plus - TMJ x|

Mew

— History
¥ Patient reports no symphoms associabed with THI,

{= Patient reparts symptoms assocated with THTs:

[~ History af trauma [T Popping/Cicking [T Pain upan apening
[T Spontanecus pain [ Crepibus [~ Pain upan chewing
[~ Limited cpering

[~ Gther:

-

[

— Clinical Findings
IIII 3,, (mm) Max Indsal Gpening, [Mone = ]| Popping)/Clicking
IIII 3,, (mm) Left Lateral Mone =] Crepitus

0 = {mm) Right Lateral | Pain tomanipulation

ool

[~ @her: - = || Deviation Upon opening
=
=

Ok Cancel

Figure 173: TMJ Screen
The Clinical Findings section has three numerical fields to enter a millimeter value and four drop-down
menu options in selecting popping/clicking, crepitus, pain to manipulation, and deviation upon opening. The

Other check box allows an unlimited text field for additional text information if selected.
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The minimum requirement to enter a new TMJ finding is the selection of only one historical or clinical
finding from this screen.

Occl (Occlusion) Button

The Occl (Occlusion) button functions are different from the other modals when entering a new occlusion
finding. Click the New button and today’s date imports into the Date field. When there is previous filed data
present then all that filed data imports into the new exam. The user needs to add/delete any new occlusion
findings and click the OK button to save.

= DRM Plus - Occlusion 7] x|
— Date

IIIIE,u"3 1/2017 vI Mew Definitions
— Clinical Findings

Mandibular relztionship™
I' lorma j

Left: first molar relationship

I- j Open bite

Right first molar relzationship I j

I' j Cross bite

Left cuspid relationship I j

I- j Overbite Cyerjet

Rioht cuspid relationship (vertical mm) (horizontsl mm)

[ | o ) —
Ok Cancel

Figure 174: Occlusion Screen

The Clinical Findings drop-down menu option Mandibular relationship* is the only required (*) field on
this screen. The six other drop-down menu options and the two numerical box selections are optional
entries.

The Definitions Panel displays the Angle’s Classification definitions. These angle’s classifications are for

the selections displayed in the left bottom four drop-down menus. The Definitions Panel maybe reduced to
display only the Occlusion screen by selecting the Definitions button.
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2. DRM Plus - Occlusion
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I[JE,.’S],.’ZDI? 'l ‘ Mew I Definitions I
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Figure 175: Occlusion Angle’s Classification Definitions

The Definitions Panel may be expanded due to the parameter selection thatis defaulted when firstloaded.
The user may change this parameter by going to the Tools menu @ User Options submenu @ Exam
Settings tab @ uncheck the Requirements.

At the bottom of the occlusion Definitions Panel, the VA Dental Definitions hyperlink takes the provider
to the VA dental website to view current occlusion definitions. This hyperlink should be changed by the
DRM Plus Administrator when instructed to do so by the VA Dental Informatics and Analytics Director.

Note: If NOT immediately directed to the website when selecting the hyperlink, please notify the Help

Desk.
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Habits (Parafunctional) Button

The Habits (Parafunctional) modal functions like the OHA modal when entering a new exam. Click the
New button and today’s date imports into the Date field.

The History and Clinical Findings fields each have two radio buttons for selection. When the second radio
button is selected in each field, multiple options become active for selection. The Other check box allows
an unlimited text field for additional text information.

The minimum requirement to enter a new parafunctional habit finding is to select only one historical or
clinical finding from the Parafunctional Habits screen.

= DRM Plus - Parafunctional Habits x|
— Date
|nsf12,.fzu1? 5 Mew
— Histary

{~ Patient reports no known parafunctional habits.
{~ Patient reports the following habits:

[T Bruxing [T Hiskary of eating disarder(s)
[T clemching
[T ather:
=
hd
— Clinical Findings

= Mo evidence of parafunctional habits,
{~ Parafunctional habits evidenced by:

[T | Atkrition [ | Erosion
[T abrasion [T Hypettrophy of masticatory muscles
[T ather:

-

[

QK Cancel

Figure 176: Parafunctional Habits Screen
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Social Hx (Social History) Button

The Social History modal functions like the OHA modal when entering a new exam. Click the New button
and today’s date imports into the Date field.

The minimum requirement is the selection of one of the two History radio buttons. When selecting the
second radio button then at least one check box option is required to save the new historical data.

Any combination of check boxes maybe selected for Present/Past. The tobacco and alcohol drop-down
options are per day, per week, per month, and per year except for cigarettes. Cigarettes have only the drop-
down options of pack year history, per day, and per week. The text box with the Drug Abuse selection is
optional when one of the check boxes is selected. The bottom text box is optional and allows an unlimited
text field of formation if selected to enter data about eating disorders, dietary concerns, piercings, etc.

<. DRM Plus - Social History x|
— Date
[os/12/2017 -] New
— Histary

= Patient denies history of alcohel, tobacco, and drug use.
{~ Patient reports the following habits:

=
lm
a1}
Tobacco =
Cigarettes (T[T ID |j Ipa-:k year history j IEI |j YESrs
Fipe/Ciger ([T ID |j Itimes per day for j IEI |j years
Smokeless (T ([T IEI |j Itimes per day for j IEI |j YESrs
Aleohol Cr IIZI |ﬁ Iu:h'inks per day far j IIZ' |ﬁ YESrS
Drug Abuse. T[T I

Additional Comments:
(detailed history, eating disorders, dietary concerns, piercngs, etc)

=)
[~

QK Cancel

Figure 177: Social Hx (History) Screen

Note: All entries made into the Social History, OHA, Occlusion, Parafunctional Habits and TMJ modals
NOT filed are cleared by selecting the Cancel button.
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Multiple Filings to Same Modal on Same Day

The following occurs when any modal has multiple filed findings and/or history during the same day on the
same patient's chart; subsequent filings may be changed/edited or remain the same as the previous filing.

The last modal filing during one calendar day is the only record present from the date drop-down menu of
that modal screen. The TIU progress notes filed that day would have the record of the modal data entered
that session/encounter.

The first provider (HYG) may file findings in the OHA modal and that data displays in the screen for every
other user of DRM Plus to review.
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Figure 178: Provider HYG Filed OHA Data First Today
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If the second provider (ADMIN) changes/edits the filed OHA findings from the first provider (HYG) on the
same calendar day; modifies the findings in the OHA modal. The modified OHA findings filed by the
second provider will be the data viewed by the local clinical providers in the patient’s OHA screen.
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Figure 179: Provider ADMIN Edited and Filed the second OHA Data Today

Note: The first provider’s OHA findings are only present in their filed TIU progress note.

Note: The OHA modal and H&N modal are the only screens that displays the date and the provider’s

initials filed with the findings and/or history data.
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Chart/Treatment — Periodontal Chart

Enter periodontal information on the patient from the Periodontal Chart screen, within the Chart/
Treatment tab.
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Figure 180: Periodontal Chart Screen

The upper left side of the screen shows the History, Compare, Summary, H&N, PSR, Stats, OHA and
Notes buttons. The top center of the screen displays various periodontal condition-specific icons. Use these
to mark periodontal findings on the patient’s chart.

Use the options on the upper-right side of the screen to adjust the view of the tooth/arch graphic.

The center of the screen features the tooth/arch graphic. Clicking various areas in combination with the
condition-specific icons located in the top center of the screen enters information into the patient’s chart.

The bottom of the screen shows text (only a quadrant is viewable depending where the cursor sh@i is
located) of the periodontal information entered using the graphic and the condition-specific icons in the top
center of the screen.

Note: The Periodontal Chart screen allows two providers to enter perio data on the same day. However, it

only displays the last perio data that was filed on that day. The first entered perio data is only viewable in
the TIU progress note of the provider that filed the first encounter.
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History and Compare Buttons

Clicking the History or Compare buttons display similar screens. Use the Compare function to see two
periodontal charts for a patient.
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Figure 181: Periodontal History/Compare Screen — Compare Viewable

The information is color-coded. The data from the first date is displayed in red, while the data from the
second date is displayed in blue. Use the drop-down menus to change the dates.
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Click the History button to view a graphic of the patient’shistory.

% Periodontal History/Compare o =]
Compare || |u5;31 12017 - Hotes |

Upper Facial
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Tl

Upper Lingual

Lower Lingual

Lower Facial

Figure 182: Periodontal History/Compare Screen - History Viewable

Use the drop-down menu to change the date. Use the Notes button to view previously entered notes
concerning the patient’s periodontal history.

Summary Button

See the Summary Button section in the Chart/Treatment — Treatment & Exam chapter of this manual.

H&N Button

See the H&N Button section in the Chart/Treatment — Treatment & Exam chapter of this manual.

PSR Button

See the PSR Button section in the Chart/Treatment — Treatment & Exam chapter of this manual.
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Stats Button

Select the Stats button to view the patient’s total number of periodontal warning levels.

x|
Description [ arring Level) Teeth < Waming | Sites < Warning | Testh »="Waming | Sites »='Warning
Pocket Depth (4] 15 124 12 38
Free Gingival Margin [4] 27 162 0 0
Mucogingival Junction [3] 27 123 0 0
Furcation (2] 10 28 0 0
Bleading [0] 23 1657 4 3
Delayed Bleeding [0] 22 156 5 6
Suppuration (0] 26 167 1 1
Mobility [1] 26 1

Ok

Figure 183: Periodontal Statistics Screen

OHA (Oral Health Assessment) Button

See the OHA Button section in the Chart/Treatment — Treatment & Exam chapter of this manual.

May 2020 DRM Plus User Manual v7.7 147



Notes Button

Motes
Select the Notes button 4 to enter general patient notes or tooth specific notes into the chart.

Wew Entry Fatient Maotes Shaow all Mew Entry J
- DEM - 06242017 af--DEM -0EM2/2007 “
IErnter a aeneral patient nate in this screen. T |Enter a tooth #171 nate in this screen. iz
Ok |

Figure 184: Notes Screen

Choose between creating a more general note on the patient by using the tools on the left side of the screen,
or a note about a specific tooth on the right side of the screen.

e To create a new note, click the New Entry button.
To view all general patient notes in the patient’s chart, click the Show All button.

e To make an entry about a specific tooth, use the drop-down menu on the right side of the screen to
select a tooth before making a new entry.

To view any tooth-specific note that has been entered during the past year into the patient’s chart, click the
History button. View the note by clicking the selected history’s Notes button, according to the appropriate
visit date. Note that this is the same screen that displays if the Notes icon is clicked on the Treatment &
Exam screen.
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Entering Periodontal Information

The condition-specific icons in the top center of the screen works in combination with the tooth/arch
graphic.
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Figure 185: Periodontal Condition-Specific Icons and Periodontal Graphical Chart

To enter periodontal information:

1. Click the desired condition-specific icon (Pocket, FGM, Bleeding, Mobility, etc.).

2. On the graphic, the cursor shield D) s the graphical pocket location for perio dataentry.

3. Click the desired number below the list of condition icons (if applicable). Bleeding, Delayed
Bleeding and Suppuration do NOT require any clicks on a number.

4. Use the buttons on the top right of the screen to view different areas of the tooth/arch, or to change
the view.

5. The condition and location display on the graphic and on the transaction table below the graphic.
The transaction table only displays a quadrant of the upper/lower arch.

Note: Only one periodontal chart exam should be completed per day, per patient. When a second exam is

completed during the same day, the periodontal chart history only saves the second exam. TIU progress
notes in VistA still have all the data entered.
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Other Tools

The last line of buttons in the top center of the screen features several tools.

Key button L displays keyboard shortcuts.

Uhdo
Undo button 4 undoes the last action performed on the screen. This action is limited to the last
nine actions performed.

K.evboard Mode [F10] .
Keyboard Mode button switches the program to keyboard mode.

By
Advance button 4 moves the cursor shield on the graphic forward due to the direction of the
arrow.

Back
Back button 4 moves the cursor shield on the graphic back due to the direction of the arrow.

=3
Direction button 4 shows the direction the cursor shield moves on the graphic. The direction of
advancement depends on the orientation of this button.

Auto Advance
Auto Advance button “ when the button is active, the cursor shield

automatically moves in the way designated for the perio exam entry of the condition-specific icons. It does
NOT allow Bleeding, Delayed Bleeding or Suppuration, to automatically move.

The auto exam sequence is a parameter adjustment that may be redesigned by each provider. For more
information, please see the Treatment & Exam/Show Configuration/Periodontal section of the Using the
DRM Plus Drop-Down Menus chapter of this manual.

May 2020 DRM Plus User Manual v7.7 150



Exam

Providers can file required data using a national standard exam style format for each exam/consult code
(D0120, D0140, D0150, D0160, D0170, D0180 and D9310) in conjunction with the Exam tab in DRM
Plus. Mandatory elements for each exam/consult code and requirements for each element are based on the
user’s exam/consult code selection. Initially, each element is marked with required or optional icon. The
Exam tab interfaces automatically with existing DRM Plus modals (i.e. Head & Neck) for easy data entry.
The Exam tab, when activated, generates a TIU progress note associated with a specific visit containing the
entire exam or consult’s required information, along with other DRM Plus note objects (i.e. dental alerts,
etc.).

To proceed to the Exam tab, the user is prompted to select one of the six exam or consult procedure codes
from the Treatment & Exam/Completed Care view screen.

Cover Page | Ciical Flecard | Dental History  Chatt/Treatment | Exam |
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Dental Record Manager Plus Social Hx

Completed Care Summary “OHA
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@@ The exam tab may not be accessed without a completed care
¥ exam code.

Please select an exam code (D0120, D0140, D0150, D0160,
DO0170, D0180, DI310)

in completed care on the 'Chart/Treatment' tab to access the

exam tab. 13 14 15 16

Figure 186: Exam Tab Message

Entering the exam/consult procedure activates the Exam tab and displays the procedure in the Exam Type
drop-down menu. One way to change the exam/consult procedure after selecting it and determining it was

incorrect is to use the drop-down menu located on the Exam tab. Another way to change the exam/consult
procedure is by deleting the procedure from the Completed Care view screen and entering a new one.

Selecting the exam/consult code from the Completed Care view screen triggers all the elements on the

Exam tab with a required icon or optional n icon. When these elements are satisfied, a completed

icon displays. Some elements automatically pull data from the modals when entered from the Treatment &
Exam screen.

Note: Users may enter additional optional information in each element, if desired, for the selected exam/
consult code.

In the following example, the D0150, comprehensive exam, was selected from the Treatment & Exam/
Completed Care view screen. Upon selecting the Exam tab, D0150 Comprehensive displays in the Exam
Type drop-down menu. Twelve of the sixteen elements require data entry by the provider when selecting
the D0150, comprehensive exam.
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Figure 187: Exam Tab

The seven exam/consult codes each have a different set of required and optional elements activated when
selecting a specific code. The dialogue found in each element section that follows are those that would
display if the user selected D0150, comprehensive exam, during a session.

The Back button located on the Exam tab screen returns the end-user to the Treatment & Exam screen.

The Next button located on the Exam tab allows the end-user to proceed to the Filing Options screen,
which is the next screen when completing the encounter. This Next button also opens any required element
if that element has NOT been completed.

The Back/Next buttons located on each element screen only move backward or forward to other element
screens. The Next button allows the provider to move to the next required element for this exam type
depending on the parameter the user selected. Usage of the Back button is NOT dependent on the element’s
completion.

Note: The D icon on the right of the element button displays when there was previously filed data on the
same day and that data is associated with the element it is displayed on.
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Exam Elements

Presentation/Chief Complaint Element

The Presentation/Chief Complaint element is required for all seven exam/consult procedure codes and
defaults open when the Exam tab is selected. The presentation of the exam/consult code is automatically
imported and displayed at the top of the element. This element requires one of the two radio buttons to be
selected. The selection of the second radio button, Patient presents with dental complaint(s) opens two
text boxes which require a text entry only in the first text box intended for the dental complaint of the
patient. The second text box (optional text entry) allows data entry for the history of the patient’s present
illness.

DRM

2 Presentation/Chief Complaint KA
— Presentation/Chief Complaint — Element Requirements Panel

— Presentation
Patient presents for comprehensive oral evaluation

— Chief Complaint
= Patient has no dental complaints

{~ Patient presents with dental complaint(s):

cond radio button wi
ta minimum a
X,

Additional Annotations

-
[~
— Annotations
Presentation/Chief Complaint: ;I
Patient presents for comprehensive oral ewvaluation
Ir
| OK | Cancel | Next>>|

Figure 188: Presentation/Chief Complaint Element Screen

The following information is the same with all sixteen elements except the Presentation/Chief Complaint
does NOT have a Back button, and Disposition does NOT have a Next button.

Additional Annotations is a free text window, which allows the provider to enter additional information
about the patient’s chief complaint. It offers right-click functionality for importing .txt files, if desired.

Annotations is view-only and captures everything entered using this element. Select the OK button to save

all required information entered and close the element or click the Next button to move to the next required
element, depending on the selected parameter.
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Vitals Elements

The Vitals element is required for all seven exam/consult procedures. This element requires one of the two
radio buttons to be selected. The second radio button, Vital signs obtained, defaults to any vitals that have
been entered, using the Enter Vitals screen, during 24 hours of the visit date. The Provider/Visit for this
encounter also must be entered in the banner for this feature to work. Entering the Provider/Visit should be
the first action taken when opening any patient’s chart for a new encounter.

— Vitals — Element Requirements Panel

2l x

Comprehensive

" Vital signs not obtained Vi uireme
" Vital signs obtained

Additional Annotations

— Annotations
Vital Signs: A

Enter Vitals | << Back | Ok | Cancel | Next == |

Figure 189: Vitals Element Screen

If no vitals have been entered using the Enter Vitals screen, the information can be entered manually;
however, no date is attached to these entries. Dental Pain is the only required vital sign.

To enter vitals, first select the scheduled appointment or visit and then click the Vitals button === located
on the DRM Plus banner. The user can also click the Enter Vitals button in the lower left portion of the
Vitals element screen.

Specific vital information can be entered into the Additional Annotations free text window. Right-click

this window to import text files, if desired. All information entered using the Vitals element appear in the
read-only Annotations window. Once the element is complete, click the Next button to move to the next
element, or the OK button to close the element. The Back button moves to the previous required element,
depending on the selected parameter, and is NOT dependent on the element’s completion.

Note: The only vital sign, Dental Pain, may be saved as unfiled data for this element.
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PMH (Past Medical History) and Medications Element

The PMH element is required for all seven exam/consult procedures. This element requires one of the three
radio buttons to be selected. The selection of the first radio button opens an optional text box to enter
additional information if the patient is new to the clinic. The selection of the third radio button opens a
required text box to enter any significant changes noted since the last dental visit.

The eight positive/negative check box conditions, one free text positive condition or the five Imports check
boxes are optional entries of patient information for this element. The user may select one import such as the
patient’s medications or use the Select ALL Imports button to import all four previously filed medical
histories about the patient which are being stored in a VistA database.

Z PMH and Medications ge

— PMH and Medications — Element Requirements Panel

— - 0150 Compreh
PMH Opti
e Paﬁ:ln:ir;snew e FMH and Medica equirements:
{~ No significant changes since the last dental visit is element requires ane of the three radio buttons to
= Significant changes are noted since the last dental visit:
—YES NO History of Imports
[T " Hypertension [~ Active Problem List
i edications (not induding suspende:
[T [ Disbetes Medicat tinclud d
[T I Headand neck cancer [~ Medications (induding suspended)
[T [ Prosthetic joint [~ alergies
[T [ Bisphosphonates I Dental Alerts Select ALL Imports
I': ||: Cardiaccondih‘o; All che re optional for this element.
Respiratory condition
[T [~ Excessive bleeding
=

Additional Annotations

=
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Pzst Medical History and Medications: ;I
I
| << Back | CK | Cancel | Mext == |

Figure 190: PMH Element Screen

Additional Annotations is a free text window, which allows the provider to enter additional information
about the patient’s past medical history. It offers right-click functionality of import text files, if desired.
Annotations is view-only and captures everything entered using this element.

Once the element is complete, click the Next button to move to the next element, or the OK button to close

the element. The Back button moves to the previous required element, depending on the selected parameter,
and is NOT dependent on the element’s completion.

May 2020 DRM Plus User Manual v7.7 155



Social History Element

The Social History element is required for the D0150 and D0O180 exams. This element requires new social
history findings entered with the Social History screen when completing one of the two required exams.
The Social History screen may be opened with the specialty button located on the Treatment & Exam
screen, or by the Social History button located in the lower left corner of this screen. The minimum
requirement to enter a new social history entry is to select at least one historical finding from the Social
History screen.

& Social History

— Social History — Element Reguirements Panel

¥ou hawve not completed the following section: Scocial History Findings
¥ou can do this in the Chart/Treatment tab of DEM Plus.

Alternately, you can click on the button below for the specific section-
equires at least

vated.

Additional Annotations

— Annotations

[

Sodal History | << Back | oK | Cancel | MNext »= |

Figure 191: Social History Element Screen

Additional information regarding the patient can be entered using the Additional Annotations window.
Right-click in this window to import text files, if desired. All information added to this element displays in
the read-only Annetations window. Once this element is complete, click the Next button to move on to the
next element.
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H&N (Head and Neck) Findings Element

The H&N Findings element is required for the D0120, D0150 and DO180 exams. This element requires a
new H&N finding or historical entry using the H&N Findings screen. This element imports data entered
from the H&N Findings screen. The Screening Negative button on this element’s screen allows a new
screening negative entry directly into the element and import it into the H&N Findings screen for the
patient’s permanent record.

< H&N Findings

— H&N Findings — Element Requirements Panel

You have not completed the following section: Head and Neck Findings
¥ou can do this in the Chart/Treatment tab of DEM Plus.

Alternately, you can click on the button below for the specific section.

Additional Annotations

— Annotations

I-
H&M Findings | Screening Negative | | << Badk | QK | Cancel | Mext == |
Figure 192: H&N Findings Element Screen

The H&N Findings screen can be accessed by either clicking the specialty button from the Treatment &
Exam screen or clicking the H&N Findings button in the left bottom corner of this element. Once the H&N
findings are added to this element, additional information regarding the patient can be entered using the
Additional Annotations free text window. Right-click this window to import text files, if desired. All
information entered using this element displays in the read-only Annotations window. Once the element is
complete, click the Next button to move on to the next element.
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Radiographic Findings Element

The Radiographic Findings element is required for the D0150 and D0180 exams. The radiographic
element requires at least one selected check box from the top six options. The provider may select any
combination of the top six check boxes for the patient’s TIU progress note. The fourth check box down the
left column requires some data entry in the text box or at least one per-defined statement to satisfy the
requirements.

The Exams Settings tab located using the Tools menu @ User Options submenu @ Exam Settings tb
@ onfigure Radiographs Requirement parameter thatallows each usertorequire aradiographic finding
for all exam/consult codes with mandatory entries in the Exam tab.

Z Radiographic Findings 2| x|
— Radiographic Findings — Element Requirements Panel
- X — - - - 00150 Compreh
[~ Ma radiographs obtained this visit [~ M radiographic caries noted Radiographic Fin requirements:
[~ Patient dedined radiographs [~ Mo apparent bony pathology noted )
uire at least one check box selected
I™ Radiographic findings consistent with charted entries
I~ Radiographs reviewed, findings noted below: nation of the op s
]
[[] Mo periapical radiolucencies noted.
[[] Alveolar bone loss noted - generalized.
[[] alveclar bone loss noted - localized.
Additional Annotations
[—
— Annotations
Badiographic Findings: ;I
I
| <= Back | CK | Cancel | Mext == |

Figure 193: Radiographic Findings Element Screen

Up to twelve pre-defined statements on radiographic findings can be selected from this screen. The check
boxes found in the pre-defined statements window have three national radiographic findings statements pre-
loaded; however, all twelve statements can be created locally.

The DRM Administrator has priority over all other users and may add or delete all twelve, if desired.
Additional information regarding the patient can be added using the Additional Annotations free text
window. The user can right-click to import a text file, if desired. All information entered using this element

displays in the Annotations read-only window. Once the element is complete, click the Next button to
move on to the next element.
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Diagnostic Findings Element

The Diagnostic Findings element is required for all seven exam/consult procedures. All exam/consult codes
are required as appropriate for new and updated findings. The second check box only displays after data is
entered from at least one Treatment & Exam findings screen that satisfies this option. Informational
screens advise the user of any missing requirements for a specific exam code.

The NFT, no functional teeth, check box when selected in the OHA screen, bypasses all requirements in
this element for all exam/consult procedures. The OHA screen may be opened from the Treatment &
Exam screen or by selecting the OHA button in the lower left area of this screen.

e DO0120: Requires a Plaque Index entry from the OHA screen. Also requires the selection ofa
Mobility radio button, as it pertains to the patient.

e DO0150: Requires at least one entry from the Diagnostic Findings view screen or the first check
box of no apparent pathology selected. Requires a Plaque Index entry from the OHA screen. Also
requires the selection of a Mobility radio button, as it pertains to the patient.

e DO0180: Requires an Oral Hygiene entry from the OHA screen.

= Diagnostic Findings L]

— Diagnostic Findings — Element Requirements Panel
— Charting
I~ Dentition exhibits no apparent evidence of dental pathology at this visit Screening MNegative
H&M Findings
I Other: Parafunctional Habits
;I TM1] Findings
LI Ocdusal Findings
— Tooth Mobility

™ Tooth Mobility Mot Assessed

™ Mo Significant Tooth Mobility Noted

™ Tooth Mobility Moted (see Periodontal charting)
{~ Tooth Mobility Noted:

:I Whe e OH e remaining
;I fi ona r impla cted this
Additional Annotations
=l
=
— Annotations
=
=l

Diagnostic Findings | Oral Health Assessment| | << Back | OK | Cancel | MNext > |

Figure 194: Diagnostic Findings Element Screen

The user can enter any additional information regarding the patient using the Additional Annotations free
text window. Right-click this window to import a text file, if desired. All information entered using this
element displays in the read-only Annotations window. Once the element is complete, click the Next button
to move on to the next element.
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Periodontal Assessment Element

The Periodontal Assessment element is required for the D0120, DO150 and D0180 exams. The D0120 and
DO0150 exams required at least one selection from the Periodontal General Assessment section and a PSR,
Periodontal Screening/Recording, screening. The Detailed Assessment button allows the user to enter
additional perio data; however, this is optional for the D0120 and D0150 exam codes.

The check box, Include Last Perio Chart, defaults as unchecked. If the provider wants to import the last
filed periodontal chart into this element the provider will need to select the check box. When the
Periodontal Assessment element is NOT required for an exam and the provider wants to enter some perio
data; at least one selection from the Periodontal General Assessment section, or entering new periodontal
charting, or importing the last periodontal chart would be the minimal requirement.

The NFT, no functional teeth, check box when selected in the OHA screen, bypasses all requirements for
the D0120, D0150 or DO180 exams in the periodontal element. The user may access the Periodontal Chart
screen, OHA screen or PSR screen using the buttons found on this Periodontal Assessment element
screen.

-Periodontal Assessment Element Requirements Panel

Periodontal General Assessment 1 D0150 Comprehensive
J Periodontal Assessment requirements:
Good Periodontal Health Detailed Assessment

Definitions This element requires at least one selection from the
Periodontal General Assessment section and completion
of aPSR.

Chronic
Generalized
Moderate

The Detailed Assessment” button allows the user to
enter additional periodontal data; however, this is
Gingivitis optional for this exam code.

i E The "Indude Last Perio Chart” check box will indude the
Generalized Periodontitis Indude Last Perio Chart last periodontal chart when selected.

Localized Periodontitis Periodontal Chart When the OHA check box "Patient has no remaining
functional teeth, roots or implants” is selected this
Peri-implantitis element will be satisfied.

Additional Annotations

Annotations

Oral Health Assessment << Back oK Cancel Next >>

Figure 195: Periodontal Assessment Element Screen
The D0180 exam requires one selection from the Periodontal General Assessment section as well. The

Periodontal Detailed Assessment section is optional and has optional text boxes with each selection if
more descriptive detail is needed.
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The D0180 exam also requires the first four rows in the Additional Periodontal Detail section to have at
least one selection. The Additional Periodontal Comments text box is optional in this section. When the
Other check box is selected from the Past Periodontal Tx History options, data entry is required in the
Additional Periodontal Comments text box.

Periodontal Assessment Element Requirements Panel

Periodontal General Assessment DO0180 Perio
" Periodontal Assessment requirements:
Good Periodontal Health Brief Assessment

Definitions This element requires one selection from the Periodontal
General Assessment section.

The Periodontal Detail Assessment section is optional
and can be selected with details completed as needed.

Moderate

This element requires every row in the Additional
Periodontal Details to have at least one selection,

Indude Last Perio Chart The Additional Periodontal Comments are optional.

Periodontal Chart When the "Other” check box is selected in the "Past
Periodontal Tx History® row a text entry is required in
the "Additional Periodontal Comments” text box.

When the OHA check box "Patient has no remaining
functional teeth, roots or implants” is selected this
element will be satisfied.

Additional Annotations

-

Oral Health Assessment << Back oK Cancel Next >>

Figure 196: Periodontal Detailed Assessment Button Selected

Note: The D0180 exam code does NOT allow the user to select the Brief Assessment button from this
screen.

Additional information regarding the patient may be entered using the Additional Annotations free text
window. The user may right-click in this window to import a text file, if desired. All information entered
using this element appears in the read-only Annotations window. Once this element is complete, click the
Next button to move on to the next element.

The provider may open the OHA screen or the PSR screen using the buttons in the lower left area of this
screen or from the Treatment & Exam screen to enter an OHA finding or a PSR exam. The Periodontal
Chart button on the middle right-side of this screen allows access to that chart to enter any new findings for
this session.
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The following dialog displays the VA Office of Dentistry perio definitions when selecting the Definitions
button from the Periodontal Assessment screen.

<z DRM Plus - Definitions - O] x|

— Definitions

Gingivitis is an inflammation of the gingival tissues resulting from: H
dental plaque,
endogenous hormones,

secondary to systemic disease and related conditions.

Gingival Enlargement is Hyperplasia of the gingival tissues
beyond conventionally accepted physiologic contours induced by:
plague,
endogenous hormones,

rity can be characteri
II:||'|t = 1or 2mm CAL (dinical attachment lo
or 4mm CAL (dinical attach
Severe = 5mm CAL (dinical attachment loss).

Close

Figure 197: VA Dentistry Periodontal Definitions
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Parafunctional Habits Element

The Parafunctional Habits element is optional for all seven exam/consult types. It imports all data entered
in this session from the Parafunctional Habits screen, or simply is left blank. The Parafunctional Habits
screen can be opened by clicking the Habits (Parafunctional) button from the Treatment & Exam screen,
or by clicking the Parafunctional Habits button in the bottom left portion of this element.

The minimum requirement to enter a new parafunctional habit finding is to select at least one history or one
clinical finding from the Parafunctional Habits screen.

< Parafunctional Habits Al

— Parafunctional Habits — Element Requirements Panel

D150 Compreh
Parafunctional H equirements:
You have not completed the following section: Parafunctional Habits

¥ou can do this in the Chart/Treatment tab of DEM Plus.
Zlternately, you can click on the button below for the specific section.

one
functional

Additional Annotations

— Annotations

j|

n Parafunctional Habits | << Back | OK | Cancel | MNext == |

Figure 198: Parafunctional Habits Element Screen

Additional information regarding the patient may be entered using the Additional Annotations free text
window. The user can right-click in this window to import a text file, if desired. All information entered
using this element displays in the read-only Annotations window. Once this element is complete, click the
Next button to move on to the next element.
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TMJ Findings Element

The TMJ Findings element is required for the D0120, D0150 and D0180 exams. It requires new TMJ
findings entered from the TMJ screen, which can be opened either by clicking the TMJ button from the
Treatment & Exam screen, or the TMJ Findings button located in the bottom left portion of this element.

The minimum requirement to enter a new TMJ exam finding is to select at least one historical or clinical
finding from the TMJ screen. Additional information regarding the patient can be entered using the
Additional Annotations free text window. The user can right-click in this window to import a text file, if
desired.

& TM] Findings 2| x|
— TMJ Findings — Element Requirements Panel

¥ou hawve not completed the following section: TMJ Findings

¥ou can do this in the Chart/Treatment tab of DBEM Plus.

Alternately, you can click on the button below for the specific section.

Additional Annotations

— Annotations

I

TM1 Findings | << Back | QK | Cancel | Mext == |

Figure 199: TMJ Findings Element Screen

All information entered using this element appears in the read-only Annotations window. Once the element
is complete, click the Next button to move on to the next element.
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Occlusal Findings Element

The Occlusal Findings element is required for every D0150 and D0180 exams. Occlusal findings must be
entered into and imported from the Occlusion screen when completing one of these exams. The Occlusion
screen can either be opened by clicking the Occl (Occlusion) button from the Treatment & Exam screen,
or by clicking the Occlusal Findings button in the bottom left corner of this screen.

From the Clinical Findings section, the Mandibular relationship* is the only required field. All data from
the last filed occlusion exam imports into the screen with a new exam, which requires the provider to
remove and/or add correct data for the new exam.

& Occlusal Findings S
— Ocdusal Findings — Element Requirements Panel

¥ou have not completed the following section: QCcclusal Findings
t requires Ocdusal Findings entered from the

¥ou can do this in the Chart/Treatment tab of DBEM Plus. en.

Alternately, you can click on the button below for the specific section.

Additional Annotations

— Annotations

Il

Occlusal Findings | << Back | CK | Cancel | Mext == |

Figure 200: Occlusal Findings Element Screen

Enter additional information regarding the patient using the Additional Annotations free-text window,
which offers right-click functionality to import text files, if desired. All information entered using this
element displays in the read-only Annetations window. When the element is complete, click the Next
button to move on to the next element.
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Salivary Flow Element

The Salivary Flow element is optional for all seven exam/consult procedures. This element requires one of
the two radio buttons to be selected when entering data. The second radio button; Clinically abnormal
salivary quantity and/or quality noted, requires a statement to be entered in the text box.

The Xerostomia value and description imports for viewing on this Salivary Flow element screen if entered
from the OHA screen during this session.

& Salivary Flow

— Salivary Flow — Element Reguirements Panel

2| x|

= Clinically normal salivary quantity and quality noted
= Clinically abnormal salivary quantity and/or quality noted:

MOTE: Xerostomia may be entered in Oral Health Assessment
(OHA) in addition to any comments made here.

Additional Annotations

— Annotations

Salivary Flow Findings:

[

n Oral Health Assessment | << Back | oK | Cancel | MNext == |

Figure 201: Salivary Flow Element Screen

The user can enter additional information regarding the patient using the Additional Annotations free text
window. This window offers right-click functionality to import text files, if desired. All information entered
using the element displays in the read-only Annotations window. Once the element is complete, click the
Next button to move on to the next element.
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Removable Prostheses Element

The Removable Prostheses element is optional for all seven exam/consult types. This element requires one
of the top three radio buttons to be selected when entering data. If the user selects the third radio button;
Patient presents with removable prosthes(es), the user must then select one of either the Maxillary or
Mandibular radio buttons: Partial or Complete. Only one is required and, once selected, it pens two more
radio buttons: Satisfactory or Unsatisfactory.

If the user selects Unsatisfactory, four check boxes (Occlusion, Retention, Stability and Esthetics) and a
text box become active. The user needs to check any box pertaining to the patient and note any additional
prostheses in the text box.

The Other Prostheses check box opens a required text box for any other prostheses that should be added to
the TIU progress note for the patient.

< Removable Prostheses

— Removable Prostheses — Element Requirements Panel

2l x

{” Patient has no removable prosthes(es) 1 quirements:
{~ Patient's prostheses not evaluated at this time
{~ Patient presents with removable prosthes(es):

— Manillary — Mandibular ) enter any data for this
| Partial " Complete " Parkial (" Complete t, ple
{ Satisfackary £ Wnsatisfackory, | Satisfactory) € Unsatisfactary Th;l': I'|'|é|'|i|'|'|ﬁ| rquJiijr—En 1t is to select one of the top three
radio buttons in the ent.
I~ occlusion, 7| Retention I~ @cclusion 7| Retention

[T stabiity [ Esthetics [T stabiity [ Esthetics f the third radio button will a

[~ | Other Prostheses:

ens a required text

Additional Annotations ] a uld be add
= '
[~
— Annotations
Removable Prostheses Findings: ;I
I
| << Back | CK | Cancel | Mext == |

Figure 202: Removable Prostheses Element Screen

The user may enter any additional information regarding the patient using the Additional Annotations text
window. This window offers right-click functionality to import text files, if desired. All information entered
using the element displays in the read-only Annotations window. Once the element is complete, click the
Next button to move on to the next element.
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Assessment/Plan Element

The Assessment/Plan element, comprised of an assessment and planned section, is required for all seven
exam/consult procedures. The top Assessment Summary section is optional for the completion of this
element.

The Treatment Plan section requires one of the four check boxes or only one pre-defined statement to be
selected to complete the element. The first check box; Include charted treatment plan, loads automatically
and imports the patients newly entered and/or past planned treatment.

Up to twelve pre-defined statements for the Assessment Summary and twelve Treatment Plan statements
can be selected from this screen. The check boxes found in the pre-defined statement windows have three
national assessment and three national planned statements pre-loaded; however, all twelve statements from
either can be created locally. The DRM Administrator has priority over all other users and may add or delete
all twelve, if desired.

DRM

= Assessment/ Plan (review/edit) 2 x|

— Assessment/Plan (review/edit) — Element Requirements Panel

— Assessment Summary

K I

nded at a minimum an appropriate pre—
i for detail.

[_] Mo urgent dental needs or acute dental infections noted on examination.
[] Mo contraindications for planned procedure(s).

[] Dentition in satisfactory repair and function,

[ Clinic wide Assessment Summary pre-defined statement entered.

[ First end-user Assessment Summary pre-defined statement entered,

[[] 5econd end-user Assessment Summary pre-defined statement entered,

— TreatmentPlan
¥ Indude charted treatment plan [~ Referred to assigned dentist for further treatment planning
[~ No treatment required at this time [~ Final treatment plan to be completed at a later time

1 Reviewed risks/benefits alternatives assodiated with the proposed treatment plan. Patient agrees to

[] Adequate dentition for mastication. Replacement of missing teeth is not indicated.
[ Patient is not eligible for replacement of teeth through VA,

will ap
data present.

Additional Annotations

I

~ Annotations

Assessment/Plan:
Planned Procedures:
Hon-V& Care

L D]

(D7350) MANDIBLE GRARFT: . DH: i) -
Phase 2
(DZ150) ARMALGAM TWO SURFACES FERMRNE: 14(0L). DX: ). (Next-
Zppt)
(DZ160) AMATLCAM THEEE SURFACES PEBMR: 15(DOL). DH: (). (Next-
Zppt) x|

Treatment Plan | << Back | OK | Cancel | Next == |

Figure 203: Assessment/Plan Element Screen

The user may enter additional information regarding the patient using the Additional Annotations free text
window. This window offers right-click functionality to import text files, if desired. All information entered
using this element appears in the read-only Annotations window. Once the element is complete, click the
Next button to move on to the next element.

Usage of the Back button is NOT dependent on the element’s completion.
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Note: The Assessment/Plan element imports incomplete when it is saved as unfiled data and reloaded. The
provider is required to review/edit this element again at this time.

Patient Education Element

The Patient Education element is optional for all seven exam/consult procedures. This element requires
one of the two radio buttons to be selected when entering data. The selection of the second radio button
opens a text box that requires specific information regarding the patient, or one pre-defined statement may
be selected.

Up to twelve pre-defined statements on patient education can be selected from this screen. The check boxes
found in the pre-defined statements window have two national patient education statements pre-loaded;
however, all twelve statements can be created locally. The DRM Administrator has priority over all other
users and may add or delete all twelve, if desired.

BRM

Z Patient Education 2 x|

— Patient Education — Element Requirements Panel

£ Mo barriers to learning identified
= Barriers to learning identified:

[[] Reviewed risks/benefits/alternatives associated with the proposed treatment plan. Patient agrees to
[[] Patient received post operative care instructions and verbally indicates understanding.

Additional Annotations

— Annotations

I

| << Badk | OK | Cancel | Next => |

Figure 204: Patient Education Element Screen

The user may enter additional information regarding the patient using the Additional Annotations free text
window. This window offers right-click functionality to import text files, if desired. All information entered
in this element displays in the read-only Annotations window. Once the element is complete, click the Next
button to move on to the next element.
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Disposition Element

The Disposition element is required for all seven exam/consult procedures. This element requires one of the
two radio buttons to be selected when entering data. The selection of the second radio button; Next visit,
requires at least one of the following: one selection of the eight date ranges, a text description about the next
visit typed in the text box, or one selection from the pre-defined statements.

The Next Appointment check boxes, if selected in the Tx Planning/Sequencing screen, import
automatically into the Annotations view window of this element.

Up to twelve pre-defined statements on disposition can be selected from this screen. The check boxes found
in the pre-defined statements window have four national disposition statements pre-loaded; however, all
twelve statements can be created locally. The DRM Administrator has priority over all other users and may
add or delete all twelve, if desired.

%2 Disposition 2| x|

— Disposition — Element Requirements Panel

£~ Mo follow up appointment indicated

€ Next visit: I~ within 1week |~ 1-2 weeks ™ 2-4weeks [~ 1-2months f the two radio buttons to be
[~ 2-3months ™ 3-4months [~ 4-6 months [~ recal ! g data.

= ‘
i = t typed in the text

[] Patient has no eligibility for VA dental benefits and was recommended to the private sector for routine
[ Patient to return to dental dinic for continuing care.

[] Patient to be scheduled for continuing development of treatment plan.

[[] Patient provided instructions for obtaining fee dental care subject to VA authorization of proposed tre

ction of the pre-defined statements.

Additional Annotations

[—
[~
— Annotations
Disposition: ;I
Next Appointment:
(DZ150) AMARLGAM TWO SURFACES PERMANE: 14 (0L) Amalgam
(D2160) AMAT.GAM THEEE SURFACES PERMA: 15(DOL) Amalgam
I
|<<Back| oK | Cancel |

Figure 205: Disposition Element Screen
The user may enter additional information regarding the patient using the Additional Annotations free text
window. This window offers right-click functionality to import text files, if desired. All information entered

using this element displays in the read-only Annotations window. Once the element is complete, click the
Next button to move on to the next element.

Usage of the Back button is NOT dependent on the element’s completion.
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Import Previously Filed Data Screen

When any provider has filed patient dental data previously that day in any of the following screens: Social
History, OHA, TMJ, Parafunctional Habits, Occlusion, Diagnostic Findings, Head and Neck
Findings, PSR or Periodontal Chart; then that data may be imported by a second provider entering an
exam encounter that same day. The second provider, after selecting an exam code and then selecting the
Exam tab, has the following Import Previously Filed Data screen display. This screen allows the provider
an option to import the data into his exam template to satisfy some possible requirement from the exam code
that they may have selected.

Selecting the check boxes of any or all previously filed data that day imports that data into their present
exam template session. There is a Check ALL the above check box at the bottom of the screen which
allows all that day’s filed data to be imported into this new TIU progress note. After selecting the desired
check boxes, the provider clicks the Import button to incorporate this data into the current exam template. If
none of the data should be imported into the current exam template, then select the Cancel button.

Cover Page | Clincal Flecord | Dental History | Chart/Treatment  Exam |

ExemType | Progess Nots [read orly]
DOIS0 Comprehensive | =]

[~ Elements

— o = Z. DRM Plus - Import Previously Filed Data (=] 3]
Prasentation/Chie! Compiairt O Ty

Vitdls P e e e e

EY I” Dental Examination:

IRt et Missing Teeth: 17, 32.

e

HAN Findings

. ~ Periodontal Charting was filed earlier today

Radiographic Findings " Periodontal Chazting

= (This i3 textual display of periocdontal findings. Please see DRM Plus
B3 Diagrostic Findings 2
for perio charting graphic. )

& Perioontal pssessment [

Parafuncional Habits
TMJ Findings
W Vel s

Assessment/Plan

B Patent Education

Do

Previously Filed Data

Review Data Filed Today REY: B=Bleeding b=Delayed Bleeding S=Suppuration
#=Docket/MCEJT > 8  +=FCM corcnal to CEJ
(Pericdontal chart may be a composite of entries from different dates)
I” Check ALL the above. |
<< Back. Next >

Figure 206: Import Previously Filed Data Screen

The D icon on the right of the element button displays when there was previously filed data that day and
that data is associated with the element. The Diagnostic Findings and Periodontal Assessment elements

inform the provider, by displaying the icon, there is one or any combination of diagnostic findings and
periodontal charting filed earlier the same day by another provider.
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Below the element icons located on the left side of the Exam tab, there is a Review Data Filed Today
button. This button only displays when data was filed to the VistA database earlier that day by all providers
working with this patient. This button allows the provider to open the DRM Plus - Import Previously
Filed Data screen to make edits or corrections by the present provider on what was filed previously that
day.

Note: The yellow asterisk icon will always display when vitals have been entered for this patient during the
same day as the Visit date (24-hour range) and taken anywhere in the hospital for this patient.
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Completing the Encounter

Click the Next button, located in the bottom right corner of both the Treatment & Exam and Periodontal
Chart screens, to begin completing the encounter for the patient’s chart. If there was no provider/visit in the
banner, imported or selected, when the patient’s chart was opened and NOT one completed transaction
selected; then clicking the Next button brings up the Provider and Location for Current Activity screen
to select/enter a visit. After selecting one procedure code the File Data Option screen displays, which is
explained later in this chapter. In addition, if the system finds possible duplicate procedure codes in the
planned and completed transactions, the Potential Duplicate Transaction screen displays.

To complete the patient encounter with completed transactions:

1. Click the Next button on the bottom right corner of either the Treatment & Exam or Periodontal
Chart screens.
2. The Filing Options screen displays.

Z Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE N -0 x|
Fle Edit Dental Encounter Data Treatment & Exam Tools Reports Help
DRMPATIENT,ONE Jun 12, 17@09:00 DENTAL FDP: DRMPROYIDER ADMINDE B Dental Class
‘oooowom 01/01/1960 Age: 57 |DHMPHUVIDEH,DENT\ST |SDF |§|E”E| O, Class I¥ E]E']
Cover Page | Clincal iesard | Dental Histoy  Chatt/Treatment | Exam |
i Filing Options —— | [ Visit Date/Time Encounter Dental Class i it
(% File Data'with 2 Note ﬁusﬂz:zm? 03.00 [ | ﬁws—npc, Class IV (* Aotive
™ File Data With a Note Addendum 5 d Recare Date  Inaclive
 File Data'Wihout 2 Mate [I Bl ‘ € Maintenance
[~ Primary PCE Di;
Select a primary PCE diagnosis by clicking on a checkbox below. Delete Highlighted Transaction
Select | Diagnosis | Diagnosis Description | Send Dx to CPRS Problem List | Additional Information | Procedure| Procedure Description
K03.0 EXCESSIVE ATTRITION OF TEETH O Tooth: 5 D2750 CROWN PORCELAIN W/ H NOBLE M
[m] K03.0 EXCESSIVE ATTRITION OF TEETH O Tooth: 7 D2750 CROWN PORCELAIN W/ H NOBLE M

 Sewvice C
I~ Encourter s assosiated with service sormested condiion

I | Southwest Asia Condtions (SwAC) [ lonizing Fadiation Trestment [ CombatWeteizn [ Aaent Biange Trestment. [ Head and ek
I Miltary Gepual Trauma: [ PROJ112/5HAD

~ Additi | Providers Additis | Signers
Add Add

Station
’75‘ 500 " GO0EZ ‘

‘ Return to Chart <=Back Newt => Finist

Figure 207: Filing Options Screen

3. Select the correct Filing Option. The information displayed in the Visit Date/Time and the
Disposition defaults can be changed. The Encounter Dental Class defaults if saved on the cover
page. Select the Suggested Recare Date if applicable to the patient.

4. Select the Primary PCE Diagnosis for the encounter, unless there is only one no matter how many
transactions there are which defaults checked.

5. Provider may select the diagnosis to be sent to the patient’s problem list.
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o

Enter the locally required information for service connection.

7. Enter the optional information of Additional Providers or Additional Signers on this screen.
Please see the Additional Providers/Additional Signers section, found later in this chapter, for
more information.

8. Seclect the appropriate facility (station) by clicking the appropriate radio button.

Click the Next button.

10. The Dental Class Discrepancy screen may display, if the encounter dental class and cover page
dental class do NOT match. This does NOT stop the user from completing the encounter.

11. The Set Progress Note Title screen displays. Note that this screen does NOT display if the File

Data with a Note Addendum or File Data Without a Note options were selected from the filing

options.

Set Progress Note Title

e

Selection of TIU Progress Note or Consult Title for Note
Select title from list or type the desired hitle.

Typing the desired title in top box will cause the list of titles to change using the letters typed.

Progre=s Mote Title

DEMNTAL NOTE -
DENTAL CONSULT

ADDEMDUM <TOM TEST ADDEMDUM:=

ADDICTION <ASI-ADDICTION SEVERITY INDEX=

ADDMISSION <ADDMISSION ASSESSMENT=

ADDMISSION ASSESSMENT

ADIR. <ADVANCE DIRECTIVE=

ADMISSION <ADMISSION ASSESSMENT ONE=>

ADMISSION <ADMISSION ASSESSMENT TWO=

ADMISSION ASSESSMENT ONE

ADMISSION ASSESSMENT TWO

ADMIT <JOY ADMIT (BF)=

ADMIT <JOY ADMIT=

ADVAMCE <ADVANCE DIRECTIVE MOTIFICATION AND SCREENING=>
ADVAMCE <ADVAMNCE DIRECTIVE=

ADVAMNCE DIRECTIVE =l

Ok Cancel

Figure 208: Set Progress Note Title Screen

12. Search for the title using the Progress Note Title search box or use the scroll bar to select the
desired title from the list. Default TIU progress note titles at the top of the list are setin the CPRS
Tools menu @ Options submenu @@ Notes tab @ Document Titles button.

13. Click the OK button.

14. The Progress Note screen displays.

May 2020 DRM Plus User Manual v7.7 174



£ Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE
Fle Edit Dental Encounter Data Treatment & Exam Tools Reports Help

=TT

DRMPATIENT,ONE Jun 12, 17@09:00 DENTAL PDP: DRMPROVIDER ADMINDE g Dental Class E
000-00-0001 01011360 Age: 57 | DAMPROVIDER.DENTIST SDP, i OPC, Class [V
Cover Page | Clincal Recard | Dental History  Chant/Tresiment | Exsm |
TIl ot Til:— [DENTAL HOTE [
Note Date/Tme: [ pondsy . June 12.2017 =] [i1:53594M =
= Diaghostic Findings Patient Name: DRMPATIENT,ONE, DOB: 01/01/1960, Age: 57 =
L. Added Visit: 06/12/2017 03:00.
i Modified Primary PCE Diagnosis: KO03.0 (EXCESSIVE ATIRITION OF TEETH).
H Deleted Dental Category: 15-CPC, Class IV. Treatment Status: RActcive.

EF- Planned tsms Completed Care:

Added (D2750) CROWN PORCELAIN W/ H NOBLE M. Tooth: 5.

i Modified E03.0 Excessive Attrition of Teeth
Deleted ) CROWN BORCELAIN W/ H NOBLE M. Tooth: 7.
L. Sequencing Notes DX: K03.0 Excessive Attrition of Teeth
B EZ':E‘E?E“W Pericdontal Examination:
E & Periodontal Charring
Modified (This is textual display of periodontal findings. Please see DRM Plus
=5 Hea::dec; Findings for peric charting graphic.)
N - 2 Ly Ty
i Modfied TooTHIL 2z 3 & 7 B8 8 Ao A1 12 23 a4 s 26
Deleted B e T T A A o e A Y A
- Tooth Notes STl
Code Bolerplate ey
~ Note Bolerplats C i
E+ Completed ltems iReoet
i dded LiED |
Modified L|FGM|
b Deleted e
Mext Appointment mm‘[: 32
Der’\.ta\ A.\elts e
Social History FiED | 444 443 332
-~ OHA Findings LIED | 444 432
Oeclusal Findings L|FeM| 232 111 1 11 122 222
- Parafunctional Habits LIBLD| b b 3b
IMibndings. @[S RS R R T R R R S R SRR
- bdverss Events FEY: B=Bleeding b=Delayed Bleeding s=suppuration

“=Pocket/MET > 5  +=FGM corcnal to CEJ

Device Trackin
g (Pericdontal chart may be a composite of entries from different dates)

v Insart Tewt Marker

Tooth and Patient Notes:
‘View CPRS Templates ﬂ Patient Note

‘ CNT Mavigatar Electoric Signature Code | ‘
HEAurnIDCharll <=Back Hext => | Firish |

Figure 209: Progress Note Screen

15. Ensure the information on the screen is correct. Enter the electronic signature and click the Finish
button. An electronic signature is NOT required to file the note as unsigned. Please see the
Electronic Signature section, found later in this chapter, for more information.

16. The Change Provider screen displays.

Change Provider

DOYOUWANT TO FILE THIS ENCOUNTER
UMDER ANDTHER FROVIDERES MAMET

[~ Print Mew Signed Progress Mote
[ Only if you are the provider and have a default printer |

Yes Mo Cancel

Figure 210: Change Provider Screen

17. Click the Yes button to change the provider. The Search for Provider screen displays. If No is

selected, an informational screen displays. Please see step 19.
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Search for Provider x|
— Enter zearch criteria and prezs Enter to view rezultz below
[
M arme | | nitialz | Title | Service |
k. Cancel

Figure 211: Search for Provider Screen

18. Enter the search information and press the <Enter> key. Select the provider from the list and click
the OK button.
19. An informational screen displays stating that the encounter record has been created.

@ Dental Record Manager Plus x|

" Dental encounter record successfuly created
OHA: 1 record(s) added

Occlusion: 1 record(s) added

TMI: 1 record(s) added

4 DES transactions successfully filed

PCE data successfully fled, Visit#: 4704

Signed Consult/Progress Mote Successfully Filed

OK

Figure 212: Dental Encounter Record Created

20. Click the OK button. The DRM Plus screen minimizes, and the CPRS main screen remains open,
unless it has timed out.
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Potential Duplicate Transactions Screen

If the system detects that a possible duplicate transaction exists, the Potential Duplicate Transactions
screen displays, when the Next button on the Treatment & Exam or Periodontal Chart screen is clicked.

Potential Duplicate Transactions! x|

Theze tranzactionz have already been PLAMMED for the fallowing teeth:
Tooth |Surface |ADA Code |Description |KEE|:I |De|ete |

r D3310 END THXPY ANTERIOR TOOTH - [+

Theze are the COMPLETED tranzactions you just entered:

Tooth Surface |.ﬁ.D.ﬁ. Code |Description |KEE|:I |Delete |
D2750 CROWM PORCELAIM W/ H MOBLE M [+ —

" Keep Planned " Let Me Decide
Process and

' Keep Completed " Keep All G Bock Canicel Process and

Continue

Figure 213: Potential Duplicate Transactions! Screen

A list of planned transactions for a tooth, along with the procedure code and the description, are listed in the
top portion of the screen. Completed transactions taken during this encounter are listed in the bottom portion
of the screen, with elements that match other planned transactions for the same tooth.

The radio buttons on the lower left portion of the screen designate which information is kept or discarded.
The Keep Planned radio button keeps the planned transaction and deletes the conflicting completed trans-
action entered during the encounter. The Keep Completed radio button keeps the completed transaction
entered during this encounter and deletes the planned transaction. The Let Me Decide radio button clears all
check boxes and allows for picking and choosing among the planned and completed transactions. Keep All
allows all conflicting procedure codes that are planned and completed to be processed.

After clicking the desired radio button and selecting, if necessary, which transactions are kept and/or dis-
carded, click the Process and Go Back, Cancel or Process and Continue buttons to continue completing
the encounter. Process and Go Back processes the procedure codes and returns to the Treatment & Exam
or Periodontal Chart screen. Cancel displays the Periodontal Chart or Treatment & Exam screen
without processing any information. Process and Continue processes the procedure codes and continues
updating the TIU progress note. The Filing Options screen displays. Continue completing the encounter
from this point, as outlined previously in this chapter.
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Note: The system does NOT present a user with the Potential Duplicate Transactions screen when the
potential duplicate is a tooth-related radiographic procedure.

File Data Option Screen

If no procedure code has been entered as completed treatment on the Completed Care screen and the user
clicks the Next button, the Provider and Locations for Current Activities screen displays if no visit is
present in the banner. When the visit is present or after one has been selected then the File Data Option
screen displays.

File Data Option x|

An encounter requires at least one procedure code to be submitted to PCE.
Or, you may file data ta DES anly.

— LChooze an option below

+ Filz to PCE/DES with code: IDE]‘_E]E]E] - ADJUNCTIVE F'FHEIEEDLIj

" File DES-Only Data  [This option will update PCE for deletions]

[T Addzode; I j

| k. I Cancel |

Figure 214: File Data Option Screen

Click the appropriate radio button to designate whether the data is to be filed to PCE/DES with a procedure
code, or to file to DES-Only data.

File to PCE/DES with Code

To file data to PCE/DES with a procedure code:

L.

3.

SN

The Provider and Location for Current Activities screen displays. Select the correct visit.
Click the File to PCE/DES with code radio button on the File Data Option screen.

The program defaults to D4999 if entering this screen from the Periodontal Chart, and D9999 if
entering from Treatment & Exam.

If the default procedure code is incorrect, click the code drop-down menu and select the desired
procedure code.

Click the OK button.

The Diagnosis Code screen displays.

Select the procedure code on the left side of the screen (default is all selected) and the diagnosis
code(s) on the right side. If the correct diagnosis code does NOT appear, use the Additional
Diagnosis Code Search to find a different diagnosis code.

May 2020 DRM Plus User Manual v7.7 178



File to DES-Only Data
To file to DES-Only data:

1. The Provider and Location for Current Activities screen displays. Select the correct visit.
. Click the File to DES-Only Data radio button.

3. [Ifaprocedure code is desired (NOT required), check the Add code check box and use the drop-
down menu to select a procedure code.

4. The Diagnosis Code screen displays.

5. Select the procedure code on the left side of the screen (default is all selected) and the diagnosis
code(s) on the right side. If the correct diagnosis code does NOT appear, use the Additional
Diagnosis Code Search to find a different diagnosis code.

Filing Options Screen

The Filing Options screen is divided into ten main sections: Filing Options, Visit Date/Time, Encounter
Dental Class, Disposition, Suggested Recare Date, Primary PCE Diagnosis & Send DX to CPRS
Problem List, Service Connection, Additional Providers, Additional Signers and Station.

Filing Options

Use the Filing Options radio buttons to choose how the encounter is to be filed.

Filing Optionz
% File D ata With a Mate

™ File D ata with a Mate Addendum

™ File D'ata Without a Mate

Figure 215: Filing Options
The options are: File to Data with a Note, File Data With a Note Addendum and File Data Without a
Note. The File Data Without a Note creates no TIU progress note.

Visit Date/Time

Adjust the Visit Date/Time using this function. The program defaults to whatever was entered on the
Provider and Location for Current Activities screen.

Vizit Date/Time
ﬁv: May 31, 2017@09.00 DENTAL L

Figure 216: Visit Date/Time
To change the visit date and time:
1. Click the Ellipsis (...) button.

2. The Provider and Location for Current Activities screen displays.
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3. Choose the correct provider and appointment from the Provider and Location for Current
Activities screen and click the OK button. Please see the Dental Encounter Data section in the
Using DRM Plus Drop-Down Menus chapter of this manual, for further information.

Encounter Dental Class

Use the drop-down menu to change the Encounter Dental Class for this encounter.

Encounter Dental Class
( 15-0PC, Class Iv =]

Figure 217: Encounter Dental Class
Disposition
Use the radio buttons to change the patient’s Disposition or case management status.

Dizposition — |
% Active

™ Inactive

™ Maintenance

Figure 218: Disposition
Suggested Recare Date

Use the Ellipsis (...) button to add/change the suggested recare date.

=

" Suggested Recare Date

Figure 219: Suggested Recare Date

Click the Ellipsis (...) button to open the Select Date screen.

-lo| x|

1 May, 2017 L4 Select Mumber of Months fram
. Date Selected
sun Mon Tue Wed Thu Fri Sal
1 2 3 4 3§ +3 Manths +12 Months
7 3 9 1w 11 12 13
14 15 16 17 18 19 20 +4 Months +18 Months
21 22 23 29 25 25 27

+6 Month +21 Manth
25 29 3|:| ants onts

+3 Maonths +24 Months

[] Today: 5/31/2017

Ok Cancel

Figure 220: Select Date Screen
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Select the date from the calendar or select the number of additional months from the date selected first on
the calendar and then click the OK button.

Primary PCE Diagnosis & Send Dx to CPRS Problem List

This window features a list of the diagnosis codes with descriptions, selections to send diagnosis to CPRS
problem list, procedure codes with descriptions, and additional information.

Select the primary PCE diagnosis by clicking the check box under the Select column in the Primary PCE
Diagnosis window. If there is only one diagnosis, or several of the exact same diagnosis, the selection is

checked by default. All encounters require only one primary diagnosis filed to VistA PCE.

Select diagnoses to Send Dx to CPRS Problem List by clicking the check box in that column.

Primary PCE Diagnosi:

Select a primary PCE diagnosis by clicking on a checkbox below.
Select| Diagnosis | Diagnosis Description | Send Dx to CPRS Prablem List | Additional Information | Procedure| Procedure Description

K03.0 EXCESSIVE ATTRITION OF TEETH [m] Tooth: 5 D2750 CROWN PORCELAIN W/ H NOBLE M

a K03.0 EXCESSIVE ATTRITION OF TEETH O Tooth: 7 D2750 CROWN PORCELAIN W/ H NOBLE M

Figure 221: Primary PCE Diagnosis Window

The Primary PCE Diagnosis window allows one completed transaction at a time to be deleted when using
the Delete Highlighted Transaction button.

First highlight the completed transaction that should be deleted and then select the Delete Highlighted
Transaction button located in the upper right corner of the window.

¥ Dental Record Manager Plus x|

\ Are wyou sure you want to proceed?
¥ (Any accidental deletions will require
re-entry of transactions in the chart.)

Yes Mo

Figure 222: Transaction Deletion Screen

The resulting pop-up will display asking are sure you want to proceed. Selecting the Yes button will delete
that completed transaction.

Service Connection

Use the check boxes to denote service connection, if applicable.

Service L
I™ | Encourter iz associated with service-conmected condition
[~ Southwest fsia Canditions [SWAE] [T lonizing Radiation Treatment 7| Combat Veteran [T Agent Orange Treatment = Head|and Heck

I~ Wilitary Sexual Trauma 7 FROJ112/SHAD

Figure 223: Service Connection
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Additional Providers/Additional Signers

Add or remove providers from this patient encounter by using the tools in this area.

Add

Additional Provid Additional Signers
Add ..
Remove

Remove

Figure 224: Additional Providers/Additional Signers
To add a provider or signer:

1. Click the Add button.
2. The Search for Provider or the Search for Signer screen displays.

Search for Provider x|
— Enter search crteria and press Enter to view rezults below
[
M arme | | ritialz | Title | Service |
ok Catizel

Figure 225: Search for Provider Screen

3. Enter the name into the text box and press <Enter>.
4. Select the correct name from the results and click the OK button.

5. The provider displays on the Additional Provider/Signer window. Repeat as necessary.

To remove a provider or signer:

Highlight the provider or signer name.

Click the Remove button.

A confirmation screen displays. Click the Yes button.

The name is removed from the Additional Provider/Signer window.

el s
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Station

Select the appropriate Station (facility) by clicking the appropriate radio button, if applicable.

Station
i+ B0 i~ BOOEZ

Figure 226: Station

Progress Note Screen

The Progress Note screen has several major areas and functions. This is the final screen in completing an
encounter with the patient, and has different incarnations depending on how the transaction is to be filed:
File Data With a Note, File Data With a Note Addendum or File Data Without a Note. The following
screen displays when the transaction is filed using the File Data With a Note option.

2 Dental Record Manager Plus in use by: DRMPROVIDER,DENTIST for DRMPATIENT,ONE : -] x|
File Edt Dental Encounter Data Treatment & Exam Tools Reports Help

DRMPATIENT,ONE Jun 12, 17@09:00 DENTAL FDF: DRMPROVIDER ADMINDE  |i== Dental Cl 3
‘unnanaum 01/01/1960 Age: 57 ‘D;'V\IAPRDV\DER,DENT\ST |SDP ‘E‘E Iﬁl D;E,EEIaZ:TV E]

" Cover Page | Cliical Record | Dental History  Chant/Treatrent | Exam |

TIU Note Tifle:  [DENTAL NOTE [=]]

Note Date/Time: [ Monday |, Jure 12,2017 x| [1163534M =]

=) Diagnostic Findings Datient Name: DRMPATTENT,ONE, DOB: 01/01/1560, RAge: 57 =]
i Added Visiz: 06/12/2017 03:00.
- Modified Primary PCE Diagnosis: K03.0 (EXCESSIVE ATITIRITION OF TEEIH) .
© Deleted Dental Category: 15-OPC, Class IV. Treatment Status: Active.

5 Plarned ems ek

o~ Added (D2750) CROWN PORCELAIN W/ H NOBLE M. Tooth: 5.
i Modified K03.0 Excessive Attrition of Teeth
- Deleted {D2750) CROWN PORCELAIN W/ H NOBLE M. Tooth: 7.
i Sequencing Nates DX: ¥03.0 Exeessive Artrition of Teeth
Periodontal Exam G S o
eriodontal Examination:
SRS Ean Pericdental Charting
- Modified (This is textual display of periodontal findings. Please see DRM Plus
- HeadNeck Findings for perio charting graphie.)
== L= L= I | e
i Modified TOOTH|1
- Deleted R,
Taath Notes Bl
Code Boilerplate E l‘?’;:
Note Boierplate &
Bl Completed ltems e
- Added LiPD |
i Modified | FeM|
i Deleted P By
Mext Appaintment TOOTH : 3z
Dental Alerts R
Social History sl
OHA Findings o i
Oeclusal Findings LiFeu| -
Paratunctional Habits L|BLD|
TMIErding: Wemmmme s e e e e T e T T TR B T T T
Adverse Events KEY: B=Bleeding b=Delayed Bleeding S=Suppuration

*=Pocket/MGJ > § +=FGM coronal to CEJ

Device Trackin
g {Pericdontal chart may be = composite of entries from different dates)

Imsert Text Marker

Tooth and Patient Notes:
View CFFS Templates ||| Peviens Wove

‘ CNT Mavigatar Electronic Signature Code | ‘

RetumtaChat | <=Back Hews [ o |

Figure 227: Progress Note Screen

Use the Ellipsis (...) button to change the TIU progress note title here if needed. Use the up and down
arrows to change the Note Date/Time if desired. From this screen, the user can also: view and/or import
DRM Plus objects, view and import CPRS templates, launch the CNT Navigator (DSS clinical note

templates), view the patient’s TIU progress note, import VistA medical information, and add an electronic
signature.

In addition to the imports that can be made into a TIU progress note, free texting for narrative may also be
entered below or above the Text Marker (dashed line) prior to filing the note by the user.
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Note: All information added below the Text Marker may be saved as unfiled data when entered. All
information edited or added above the Text Marker may not be saved as unfiled data when entered.

Viewing/Importing DRM Object/Progress Note
To view/import DRM Plus objects:

1. Click the View DRM Plus Objects button (defaulted) below the tree on the left-side of the screen.
Double-click the DRM Plus object and it displays in the viewer on the right-side of the screen. The
DRM Plus object imports where the cursor is positioned.

3. Information can be added or deleted by typing directly into the progress note on the right-side of
the screen.

Viewing/Importing CPRS Templates
To view/import CPRS templates:

1. Click the View CPRS Template button below the tree on the left-side of the screen.

2. The shared/personal templates tree, if expanded, displays on the left-side of the screen. Most
functionality of CPRS templates in DRM Plus is the same as in CPRS.

3. Click the View DRM Plus Objects button to return to the DRM Plus object tree.

Importing VistA Medical Information
To import VistA medical information into the patient’s TIU progress note:

1. Right-click in the progress note area.
2. The Import Menu displays.

Import Allergies

Import Problems

Import Vitals

Import Medications (wo susp)
Import Medications (w susp)
Import Lab Resuls

Import Immunizations
Import Radiology Results

Hide Mote Objects

Copy
Cut

Paste
Select Al

Print Mote

Import Text Fie to Note
Figure 228: Import Menu Screen

3. Choose the information that is to be imported from the top half of the menu.
4. The information displays in the progress note where the cursor was positioned.
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Other Options in the Import Menu

o Hide Note Objects: Hides or closes the objects tree on the left side of the screen and enlarges the
progress note viewer.

View Note Objects: Undoes the hide note objects.

Copy: Copies selected text in the progress note.

Cut: Cuts selected information in the progress note.

Paste: Pastes information into the progress note.

Select All: Selects all text in the progress note.

Print Note: Prints the progress note.

Import Text File to Note: Navigates to a text file to import into a note. See the User Options
section in the Using DRM Plus Drop-Down Menus chapter of this manual for more information on
automatically setting the location for this text file.

Accessing Dental CNTs
Click the CNT Navigator button to access dental CNTs. These are DSS product clinical note templates. The

dental CNTs may NOT be mapped for DRM Plus at the user’s site; it would require IT assistance. Please see
the CNT Navigator section, further in this chapter.

Electronic Signature
Enter the Electronic Signature Code and click the Finish button to complete the TIU progress note.

Clicking the Finish button without entering an electronic signature leaves the patient TIU progress note
status as unsigned.
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Progress Note Addendum

When the File Data With Note Addendum option has been chosen, the Progress Note screen displays
slightly different. The functions are the same as in the previously shown progress note screen with the
additions of selecting the Note Categories radio button options and with the parent note displaying in the
upper right window.

Z Dental Record Manager Plus in use by: DRMPROVIDER,ADMINDENTIST for DRMPATIENT,ONE ! —[o] x|

File Edic Dental Encounter Data Treatment & Exam Tools Reports Help
BRES)

DRMPATIENT,ONE V: May 31, 2017@09:00 DENTAL | PDP: DRMPROYIDER ADMINDE g Dental Class
000-00-0001  01/01/1960 Ags: 57 | DRAMPROVIDERADMINDENTIST SDP: === OPC, Class IV

Cover Pags | Cinical Record | Dental Histary  Chatt/Treatent | Evam |

Mote Categories

& My Signed
&l Completed MEY 31, 2017603:22 INTRY DATE: MBY 31, 2017808:22:27
By Tite. AUTHOR: DRMPROVIDER,ADMINDE EXP COSIGNER:
i o URGENCY: STATUS: COMPLETED
y
7 By Author. Datient Name: DRMPATTENT,ONZ, DOR: 01/01/1380, Age: 57

Visit: 05/31/2017 09:00

- Primesry PCE Diagnosis: KO08.530 (FRACTURED DENTAL RESTORATIVE MATERIAL

WITHOUT LOSS OF MATERIAL) .

= ®|| Dental Category: 15-OBC, Class IV.  Treatment Status: Active.
? o L _>l_I
7 DENTAL NOTE
pENTar norz| | B DiegnosticFindngs | [Patient Neme: DRMPATIENT,ONE, DOB: 01/01/1360, Age: 57 =]
DAL o Added Visit: V: May 31, 2017@09:00 DENTAL. Primary DCE Diagnosis: K08.530
BeeAL NoTE Modiied Dental Category: 15-OPG, Glass IV.  Treatment Status: Active.
7 DENTAL NOTE Deleted
& = Completed Caze:
DENTAL BOTH Flanned llens; ﬁzlem AMALGAM THREE SURFACES PERMA. Tooth: 31. Surface(s): DOL.
Added DE: K02.53 Dental Caries on Pit and Fissure Surface Penetrating into
Moified Bulp
Deleted (D2150) AMALCAM TWO SURFACES DERMANE. Tooth: 30. Surface(s): OL.
Sequencing Notes DE: K02.53 Dental Caries on Pit and Fissure Surface Penetrating into
Peiiodontal Exam Bolp.
e Dental Alerts:
: Hodhed Entibiotic Premed
)+ HeadMeck Findings
Added - ---- - - ___
Modified
Deleted
Tooth Notes

Code Balerplate
Note Bikerplate
Completed ltems
Added
Modiied
Deleted
Mext Appointment
Dental Aleits
Social History
OH Findings
Occlusal Findings
Parafunclional Habits
TMJ Findings
Adverse Events il
View CPAS Templates =

CNT Navigatar Electranic Signature:

RetumtoChat | <=Back | Heio | Fnsh |

Figure 229: Progress Note Addendum Screen
The notes associated with the selected Note Categories appear in the narrow window below the note
categories area. Use the drop-down menu below the note categories to filter the results. Click a parent note

to view details in the upper right window of the screen.

Finish the process of filing the encounter with a note addendum, which displays in the lower right window
of the screen.
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CNT Navigator

Clicking the CNT Navigator button displays up a directory of clinical note templates in use, as a tool, to
assist the user in writing a note, or additional information to a note. The CNT Navigator button is located
on the bottom left side of the Progress Note screen. These are Document Storage Systems (DSS) product
clinical note templates, and may NOT function unless they are mapped correctly, which requires IT
assistance.

CMT Mavigator | Electronic Signature: I

Return to Chart | <=Back st => Finish |

Figure 230: CNT Navigator Button

Using the mouse, point and click to select pre-determined text in the development of a note. Type the text
within the CNT if the pre-determined text or statement does NOT contain the necessary verbiage.

<= Clinical Note Template Navigator in use by DRMPROVIDE x|
OMFS | PERIDDONTIC |PROSTHODOMTICY
QuickList | SearchFesuts | EDUCATION | ENDODONTIC |  GEMERAL HYGIENE |

Oral Examination and Treatment Plan
General Dentistry Esamination

Fun Search Cancel

Figure 231: Clinical Note Template Navigator Screen
To access a CNT:
1. Click any of the tabs.

2. A listing of CNTs specific to the selected tab displays. Either double-click the desired template, or
click once to select it and then click the Run button.

May 2020 DRM Plus User Manual v7.7 187



Navigating Within CNTs
To navigate within a CNT:

1. Point and click within the windows, tabs, drop-down arrows, check boxes, and radio buttons. Each
navigational method provides the user with a different method of entering or selecting information.

% Dental Hygiene Progress Note ~=10] x|

Fle Tools Help

—Wital Signs:
- _ Fatient Sex:
Temp.: I IE, Fulse: I E S ystolic: I E " Male ¢ Female
DateTine DiateTine
Height: I IEI Rezp.: I E Diagtolic: I E Bl I Age: I E
DateTine DateTime DateTine
weight | | 2] painc [ | 3] sPoex 2| o]
DiateTitre Date/Time DateTine
—Chief Complaint;
Click, for Mormal | Select from Pick, Lizt | Clear Text | "":
—;l Pait to cold
Fain to pressure
Toothache
Sweling

Fair with Postural Changes

Teeth Sensitive to Chawing

_ILI inirmurmal ta Mo Relief from OTC Pain Medication
3

Kl

Pre-Medication: j i
—ASA:
i1 i 2 i 3 4

Beminders Preview Cancel Finizh Erew " 1 af B Mext

Figure 232: Navigating Within CNT

2. Preview the note by clicking the Preview button.
3. Click the Return button to continue writing the note.
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Preview Note (Not Connected To VISTA). x|

ﬂ Sccept Mate |

MEDICATIONS :
Ihuprofen

ALLERGIES:
Sulfa

Integration:
[ | Send o Clipboard,

™| Sendita TIL/PLE.

JORAL HYGIENE :
Fair.

CALCULUS ASSESSHENT:
Slight.

JORAL ASSESSMENT:
Caries.

ANESTHETIC:
1.8 ml. of Lidocaine 2% with epinephrine 1:100,000.

FEACTION TO TREATHMENT:
Fairly well.

RECARE PLAN:
& montha.

TREATHMENT NEEDED:
10ral Hygiene

Figure 233: Preview Note

When the note is complete, click the Finish button. Then click the Accept Note button.
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Consult Notes

The option to complete a consult displays after the Filing Options screen, during the process of completing
a patient encounter, when the Set Progress Note Title screen displays.

Set Progress Note Title

Selection of TIU Progress Note or Consult Title for Note
Select title from lizt or tpype the desired title.

Typing the desired title in top box will cause the list of titles to change using the letters typed.

Progress Mote Title

DEMNTAL NOTE -
DEMNTAL CONSULT

ADDENDUM <TOM TEST ADDEMNDUM:=

ADDICTION <ASI-ADDICTION SEVERITY INDEX=

ADDMISSION <ADDMISSION ASSESSMENT=

ADDMISSION ASSESSMENT

ADIFE. <ADVANCE DIRECTIVE=

ADMISSION <ADMISSION ASSESSMENT ONE=

ADMISSION <ADMISSION ASSESSMENT TWO:=

ADMISSION ASSESSMENT OME

ADMISSION ASSESSMENT TWO

ADMIT =JOY ADMIT (BP)=

ADMIT <JOY ADMIT=

ADVANCE <ADVAMNCE DIRECTIVE MOTIFICATION AND SCREENING=
ADVANCE «<ADVAMNCE DIRECTIVE=

ADVANCE DIRECTIVE =l

Ok Cancel

Figure 234: Set Progress Note Title Screen
To complete the consult:

1. Choose the consult title from the Set Progress Note Title screen.
2. The patient’s pending consults display on the screen.
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Set Progress Note Title

Selection of TIU Progress Note or Consult Title Tor Note
Select hitle from hist or type the desired htle.

Typing the desired title in top box will cause the list of titles to change using the letters typed.

Progress Mote Title

|DENTAL MOTE Al

ADDEMDUM <TOM TEST ADDENDUM:=
ADDICTION <ASI-ADDICTION SEVERITY INDEX:=

ADDMISSION <ADDMISSION ASSESSMENT:= ;|
The above title must be associated with a consult request.  Select one of the following or chose a different title.
Consult Request Date Service Procedure Status # Notes
BFA177201 1424 DENTAL PENDIHG [§]
Ok Cancel

Figure 235: Set Progress Note Title with Pending Consult
3. Select the consult from the list.

4. The consult is added to the progress note on the Progress Note screen. Once the electronic
signature is entered on the Progress Note screen, the consult is complete.
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Resident Filing as Cosigners or Distributed Providers

A 2006 VA Directive stated that residents are users with a VistA Person Class of V030300, V11550 or
V115600. All residents are required to have a distributed provider (attending) to complete the encounter
with the patient. Since most sites require residents to enter a cosigner for the note, the cosigner defaults as
the distributed provider in PCE. If there is no cosigner required for the resident, or the user filing data to a
resident, they must enter the distributed provider before filing.

To add a distributed provider:

1. Click the Finish button.
2. The Change Provider screen displays.

Change Provider

DOYOUWYWANT TO FILE THIS EMNCOLINTER
LUNDER AMOTHER FROVIDERS MARKME?

[T Print Mew Signed Progress Maote
[ Dnly if you are the provider and hawve a default printer ]

es I Mo I Cancel

Figure 236: Change Provider Screen

3. Click the desired response. (Residents click the No button).
4. The Search for Cosigner Provider screen or the Search for Distributed (PCE Primary)
Provider screen displays.

Search for Provider to be the DISTRIBUTED x|
— Enter zearch criteria and prezs Enter to view rezultz below
fl
Mame | Initialz | Title | Service
Ok Cancel

Figure 237: Search for Distributed Provider Screen
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5. Enter the search terms in the text box and press the <Enter> key.
6. Choose the provider from the search results and click the OK button.
7. An information screen displays confirming that the information was filed.

Note: VA dental gives credit/RVU time to the resident actually performing the procedures, all of which is
filed to DES; to meet the VA requirement that the attending (distributed) gains credit for the encounter, this
has to be filed in PCE.

When the encounter is filed to PCE, the resident becomes the secondary provider, and the distributed
provider becomes the primary provider for the PCE encounter. All procedures and diagnoses are assigned to
the distributed provider in VistA PCE.

=] Cache TRM:3816 (CACHE) - 0] x|
Fle Edit Help
PCE Update Encounter May 31, 2017@10:31:42 Page: 1 of 2 :J
DEMEATIENT, CHE 000-00-0001 Clinic: DENTAL
Encounter Date 5/31/2017 10:00 Clinic Stop: 180 DENTAL
1 Encounter Date and Time: MAY 31, 201T7@10:00
2 Provider: DEMPRCVIDER, ADMTNDENTIST FRIMARY Dental/Dentist,/0ral & Maxill
3 Provider: DEMPRCVIDER, REESIDENT TWO Dental/Dental Resident
4 ICD-10 Code or Diagnosis: KD2.52 Dental caries on pit and fissure
surface penetrating into dentin
Provider MHarrative: DENTAL CARTES CN PIT AND FISSURE SURFACE PENETRATING
INTC DENTIN
Primary/Secondary ICD-10 Diagnosis for the Encounter: PRIMARY
5 CPT Code: D21&0 AMAT.GAM THREE SURFACES PERMA
Primary ICD-10 Diagno=sis: KD2.52 Dental caries on pit and fissure
surface penetrating into dentin
+ Hext Screen — Prewv Screen ?? More Actions
ED Edit an Item TE Treatment DD Display Detail
DE Delete an Item IM Immunization DE Display Brief
EN Encounter FE Patient Ed IN Check Cut Interview
FR FProvider 5T 5Skin Test CR Contra/Refu=al Event
¥ Diagnosis (ICD) XL Exam QU Qmit
CPF CPFT (Procedure) HF Health Factors ]
Select Lotion: Hext Screen// -

Figure 238: PCE Encounter Information in VistA
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Appendix A — Glossary of VA Terms

ADPAC Automated Data Processing Applications Coordinator

AICS Automated Information Collection System: formerly Integrated Billing, the
program that manages the definition, scanning and tracking of Encounter
Forms.

APPOINTMENT A scheduled meeting with a provider at a clinic; an appointment can include
several encounters involving other providers, tests, procedures, etc.

CBOC Community Based Outpatient Clinic

CC Coordinating Committee

CFO Chief Financial Officer

CHECKOUT Part of the Medical Administration (PIMS) appointment processing. The

PROCESS checkout process documents administrative and clinical data related to the
appointment.

CIO Chief Information Officer

CIR Corporate Information Repository

CIRN Clinical Information Resource Network

CLINICIAN A doctor or other provider in the medical center authorized to provide patient
care.

CNT Clinical Note Template (Used to format TIU Progress Notes)

CPR Cardiopulmonary Resuscitation

CPRS Computerized Patient Record System

CPT Common Procedure Terminology

CQI Continuous Quality Improvement

DAS Dental Activity System (also called AMIS)

DES Dental Encounter System (also called DES)

DHCP Decentralized Hospital Computer Program (See: VistA)

DNR Do Not Resuscitate

DOD Department of Defense

DRG Diagnostic Related Group

DSS Decision Support System

DSS Document Storage Systems, Inc.
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DVA Department of Veterans Affairs

EDI Electronic Data Interchange

ELC Executive Leadership Council

EMR Electronic Medical Record

ENCOUNTER A contact between a patient and a provider who has responsibility for assessing
and treating the patient at a given contact, exercising independent judgment. A
patient can have multiple encounters per visit.

ENCOUNTER FORM |A paper form used to display and collect data pertaining to an outpatient
encounter, developed by the AICS package.

EPISODE OF CARE |Many encounters for the same problem constitute an episode of care. An
outpatient episode of care may be a single encounter or can encompass multiple
encounters over a long period of time.

FEMA Federal Emergency Management Agency

FIM Federal Independence Measure

FRP Federal Response Plan

GAF Global Assessment of Functioning

GPRA Government Performance and Results Act

GUI Graphic User Interface

HEALTH SUMMARY |A Health Summary is a clinically oriented, structured report that extracts
multiple kinds of data from VistA and displays it in a standard format.

HR IGA Human Resources
Office of Intergovernmental Affairs

INPATIENT VISIT Inpatient encounters include the admission of a patient to a VAMC and any
clinically significant change related to treatment of that patient.

IOM Institute of Medicine

ISDA Intensity Severity Admission Discharge (criteria)

1T Information Technology

JCAHO Joint Commission on the Accreditation of Healthcare Organizations

LAN Local Area Network

MVV Mission Vision Values

MAC Management Assistance Council

MCCR Medical Care Cost Recovery

MDS Minimum Data Set
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INHCU (Nursing Home Care Unit

OERR Order Entry Results Reported

OSHA Occupational Safety & Health Administration

OUTPATIENT Outpatient encounters include scheduled appointments and walk-in

ENCOUNTER unscheduled visits

OUTPATIENT VISIT |[The visit of an outpatient to one or more units or facilities located in or directed
by the provider maintaining the outpatient health care services (clinic,
physician’s office, hospital medical center) within one calendar day.

PACS Picture Archiving and Communications System

PAI Patient Assessment Instruction

PCE Patient Care Encounter

PI Prevention Index

PM Performance Management

PROCEDURE A test or action done for or to a patient that can be coded with the CPT coding
process.

PROVIDER The entity which furnishes health care to a consumer.

PSA Patient Service Area

PTSD Post-Traumatic Stress Disorder

RM Risk Management

RPM Resource Planning Methodology

SD Standard Deviation

SMI Seriously Mentally Il1

SSC Shared Service Center

TIU Text Integrated Utility

TQI Total Quality Management

UM Utilization Management

UNC Universal Naming Convention. Used in place of Drive letters.

VA Department of Veteran Affairs

VAVS Veterans Administration Voluntary Service

VHA Veterans Healthcare Administration

VISN Veterans Integrated Service Network

VISIT The visit of a patient to one or more units of a facility within one calendar day.
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VistA

Veterans Information System Technology Architecture, the new name for
DHCP.

VSO

Veterans Service Organization
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Appendix B — Common Application Functions

Microsoft Windows tools are used in DRM Plus. Left-clicking, right-clicking, double-clicking, drop-down
arrows, radio buttons, check boxes, text boxes, highlighting and scroll bars are used throughout DRM Plus.
Certain buttons and clicking options are common to most screens and are discussed below.

OK: Clicking the OK button is used to finalize a selection or end a process. The open screen is closed, and
the user is moved to another screen.

Cancel: Clicking the Cancel button cancels the action taken on a screen and returns the user to the previous
screen.

Next: Clicking the Next button moves the user to the next screen.

Back: Clicking the Back button moves the user to the previousscreen.

Add: Clicking the Add button adds a selected item to a function.

Edit: Clicking the Edit button allows the user to edit aselection.

Delete: Clicking the Delete button allows the user to delete a selection.

Reset: Clicking the Reset button resets changed settings to their original settings during this session.
Finish: Same as the OK button.

Browse Buttons: Clicking the Browse button moves the user to a previously programmed selection screen.

Radio Buttons: Clicking a radio button displays a dot in the button, designating a specific option. Only
one radio button is allowed for a section in a group.

Check boxes: Clicking a check box works the same as a radio button, however multiple selections may be
added from one group.

Text Boxes: Clicking in a text box allows the user to type text into thebox.
Drop-Down Arrows: Clicking these arrows displays a menu ofselections.

Selection Arrows: Clicking these arrows allows a selected item to be moved from one dialogue box to
another.

Search Boxes: Typing selection criteria in a search box causes the criteria to be matched to a master file.

Matches are displayed, allowing the user to highlight the desired selection for further action. DRM Plus
requires the user to press the <Enter> key after entering the criteria.
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Sorting: Clicking a transaction table column heading sorts the table, usually in ascending order, depending
on the current view. Clicking the column heading a second time returns the table to its original view.

Highlighting: Clicking an item results in its being highlighted and selected for the next action to be
completed.

Shift Key: Generally, holding the <Shift> key down allows for selection of multiple consecutive items in
Windows applications.

Control Key: Generally, holding the <Ctrl> key down allows for selection of multiple items in Windows
applications.

Keyboard Use: When a letter or a button name is underlined (Add or Speed Code) the keyboard can be

used to activate the button. The action required is to press and hold the <Alt> key, then press the underlined
letter.

May 2020 DRM Plus User Manual v7.7 199



Appendix C — Hints and Notes

Save Unfiled Data

If the user has entered any data and attempts to close DRM Plus, or switch to a different patient, DRM Plus
displays a screen prompting the user to save the current patient’s entries. Clicking the Yes button initiates
the save unfiled data function.

When the user has saved unfiled data and no longer needs this data for the patient, there are two options to
eliminate this saved, unfiled data. The first is to select the Delete button when opening the patient’s chart; a
dialogue screen asks the user if they want to load the saved data. The section option is to delete the saved
unfiled data from the Unfiled Data by Provider report.

Dental Class Displayed on Banner

The patient’s Dental Class displays in the banner area, only if the information was entered on the cover
page in the Dental Eligibility/Dental Class field by a DRM Plus Administrator. As soon as the Dental
Class is selected, it displays in both fields: the dental class field on the Cover Page tab screen, and the
Dental Class box in the DRM Plus banner.

Diagnostic Findings

Diagnostic Findings are NOT updated automatically from Completed Care entries for any encounter. Any
Completed Care entries that are filed need to be entered as Diagnostic Findings during a patient’s future
dental examination.

Always mark teeth missing in Diagnostic Findings before entering Partials, Dentures, Implants or Bridge
findings. DRM Plus works best when missing teeth or edentulous arch(es) are entered before any other
findings. Dentition is always entered first on a new patient before any dental data is entered in DRM Plus, if
the patient is a juvenile.

Diagnostic Findings may be deleted after the encounter has been filed by a user. If this happens after the
encounter has been filed, the deleted findings are removed from the graphic; however, the text entry remains
in the transaction table with a line through it. DRM Plus Administrators can completely remove any
Diagnostic Finding entry from the transaction table, unless the entry was already deleted by a user.

Treatment Plan

For implant procedures entered in the Treatment Plan screen, and if a related finding of Missing has NOT
been entered, DRM Plus does NOT allow this corrective planned treatment procedure to be entered.

Itisrecommended to use the Include Findings and Completed button to temporarily combine screens of
the planned treatment with the findings and NOT use the automatic Include parameter in DRM Plus. The
automatic Include parameter is the original default in DRM Plus when the user is viewing the Treatment
Plan screen. End-users may edit this parameter by accessing the Treatment & Exam menu @ Show
Configuration submenu @ Tx & Exam tab @ Display Defaults drop-down menu @ remove check
nkin check boxes.
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Multi-Add Screen

Small buttons [<] and [>] have been added to the Procedure Code selection screen to enable the user to
move the screen to the other half of the graphic chart. This may be necessary to see what is beneath,
especially when entering multi-add codes.

Missing teeth display as white text on a blue background. This can help the user visualize the mouth while
entering multi-add codes. The missing teeth are still selectable if needed for the procedures partial, denture,
implant or bridge.

Ranged Codes

Certain codes, designated as ranged codes, used for multiple teeth procedures, mostly in the prosthetics area,
have been restricted and can only be used with hard coded DRM Plus icons. These icons are Partial,
Bridge, Conn Bar and some Denture procedure codes. These icons are only found with the Treatment
Plan and Completed Care screens. When other options are utilized for selecting these procedure codes,
when using the ADA Codes icon or Add box, the ranged codes are disabled and cannot be selected.

Speed Codes

Speed Codes do NOT have multi-add or suggestion links functionality. The multi-add and suggestion links
functionalities work with the Quick Codes icon, ADA Codes icon, CPT Codes icon, using the Add box to
select a procedure code. Some of the DRM Plus standard icons allow multi-add functionality. Speed codes
are only used with the Treatment Plan and Completed Care view screens for selecting a procedure code.

Speed Codes that include codes violating coding compliance rules need to be edited or deleted.

Tx Planning/Sequencing Screen

There is a maximum of nine phases which may be added to the sequenced planned treatment for one patient.
There are an unlimited number of sub-phases possible in each phase. There is only one Non-VA Care phase
that may be added however with an unlimited number of sub-phases.

Ranged codes, mostly prosthetics, move as a block when one code is highlighted, by left-clicking the item,
holding and dragging to the proper phase.

End-users can re-size and move the Tx Planning/Sequencing screen in all directions. DRM Plus allows
users to drag and drop multiple procedures at one time by pressing the <Shift> and <Ctrl> keys.

Users may add or modify the Treatment Plan and Tx Planning/Sequencing screen and file the changes
without having to click the Next button and create a TIU progress note as long as no new completed
transactions, perio, PSR or Head & Neck data are entered. In addition, the most recent dental encounter
must have an Active status for this feature to work. Clicking the Save & Exit button from the Tx
Planning/Sequencing screen files any changes made and minimizes DRM Plus. Any new planned entries
added have the same visit date as the latest active TIU progress note filed for the patient.
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If the completed care screen is set as the display default in DRM Plus, transactions completed from the
sequencing screen may require a refresh for those transactions to display in the Completed Care screen.
Selecting the Diagnostic Findings button or the Treatment Plan button and then reselecting the
Completed Care button refreshes the application.

Completed Care

Completed procedures that have been filed can only be deleted by a DRM Plus Administrator. If an end-
user, who does NOT have this administrative parameter option, highlights an entry in the Completed Care
transaction table and clicks the Delete button, a screen stating that the transaction cannot be deleted
displays. When a DRM Plus Administrator deletes an entry from DRM Plus, appropriate procedures must be
followed to correct any associated entry filed in VistA TIU or possible VistA PCE.

In those rare cases where pre-existing charted care does NOT allow the user to click and select a procedure
code via the graphic chart, the user may enter the desired code via the ADA Codes icon.

If one or more of the procedures entered with multi-add functionality require an assignment of a different
diagnosis code, deselect the procedure code by clicking the check box of the procedure description located
on the upper left side of the Diagnosis Code screen. The deselected procedure code no longer appears
highlighted and is removed from the table at the bottom of the screen, indicating that it does NOT associate
with the selected diagnosis code. Click the OK button at the bottom of the screen, and the remaining
unchecked procedure code(s) recycle and appear highlighted in the Diagnosis Code screen for the user to
assign a diagnosis code. This process of recycling continues until all procedure codes added with the multi-
add functionality have a diagnosis code assigned by the user.

Periodontal Chart

The History button maintains graphical entries from previous perio examinations; therefore, any prior perio
exam graph may be viewed with the History button, selected from the Periodontal Chart screen. The
Periodontal History/Compare screen may be vertically extended to view any data that is NOT visible.

To use the Furcation icon, the cursor shield must be positioned at the root location where an entry in the
graphics would be appropriate.

The X button located at the end of the pre-defined measurement scale results in a null entry in the
transaction table for Pocket, FGM, MGJ, Mobility and Furcation entries. This null entry only works when
the specific icon is active for Pocket, FGM, MGJ, Mobility and/or Furcation. The null entry remains as a
“-» mark in the transaction table, and there is no entry in the TIU progress note.

If the error is recognized immediately, the Undo button may be clicked. Otherwise, place the cursor shield
on the pocket where the incorrect value was entered. If the value is for Pocket, FGM, MGJ, Mobility or
Furcation; the incorrect value can be replaced by entering the correct value.

A zero entry results in no graphical view; however, it results in a zero entry in the transaction table and TIU
progress note, since it is a measurement. If no recording should be present for a given icon, a null entry can
be created by clicking the X button. If the incorrect entry is for Bleeding, Delayed Bleeding or
Suppuration; click the identical icon again to remove the graphic display and transaction table entry.
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When perio data is imported into the TIU progress note, it has each tooth displayed with each surface and
condition shown in the vertical column, under the tooth number. The key at the bottom of the perio data
explains certain symbols. There may be a statement at the bottom of the perio data, which informs other
providers that this TIU progress note contains perio data from the current exam, as well as data that has
NOT changed from at least one previous exam. If the Clear icon was used at the beginning of the perio
exam, then only data from this current exam is imported into the note.

Warning levels can be changed by the end-user and then displayed. The pocket depth warning level should
be the same for the perio chart graphics, and for the pocket depth warning level listed on the Statistics tab.
The pocket depth warning level on the Statistics tab must be the same as the pocket depth warning level in
the Periodontal tab. Both tabs are found by utilizing the Treatment & Exam menu @ Show
Configurations submenu.

Completing the Encounter

Selecting any Service Connection check box sends a flag to PCE for the encounter.

DRM Plus is now aligned with CPRS for patients who are Combat Veteran service connected. If
appropriate, the Combat Veteran option defaults to a check (Yes) in DRM Plus. To remove the check
(change to No), click the check box to the left of the Combat Veteran field. The check is removed.

VistA has co-signature functionality and is checked by CPRS and DRM Plus. Both GUIs also have
additional signer functionality. Additional signers are NOT required but may be added to a TIU progress
note by a provider. Do NOT confuse additional signers with co-signers. Co-signers are built into VistA by
facility management based on business rules. If the software detects that a co-signer is required, a screen
displays, requesting a co-signature. A provider may need a co-signer for one or all TIU progress notes.

Since most sites require residents to enter a co-signer, the co-signer defaults as the distributed provider in
PCE. If there is no co-signer (i.e., no note exists when using File Data Without a Note, or the resident is
NOT required to have a co-signer) then the resident, or user filing resident data, must enter the distributed
provider prior to filing. When the encounter is filed to VistA PCE, the resident becomes the secondary
provider and the distributed (attending) provider becomes the primary provider for the encounter. All
procedures and diagnoses are assigned to the distributed provider in VistA PCE.

VA Dental wants to give credit/RVU time, etc. to residents who perform the procedures, and all of this is
filed to VistA DES. However, to meet the VA requirement that gives credit for the encounter to the
attending (distributed), requires this to be filed in VistA PCE.

DRM Plus users may import a TIU Note Boilerplate into a patient’s TIU progress note. If the Note
Boilerplate parameter is set with a check mark, an informational screen displays when selecting a TIU
progress note or consult title, if that title has a note boilerplate associated with it. The informational screen
allows a user to select Yes or No to the question of importing the note boilerplate. If this parameter is NOT
set with a checkmark, then the note boilerplate imports into the patient’s TIU progress note without an
opportunity to decline this action. This parameter is located under the Tools menu @ User Options
submenu @ General tab @ Other Parameters button.
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CPRS templates automatically import into a patient’s TIU progress note if the TIU note/consult title selected
is associated with a CPRS template and there is no option for the user to decline this template import. When
the template displays or opens, complete or fill-in the appropriate information on the template and close or
finish it. The information entered on the template imports into the patient’s TIU progress note. Please note,
DRM Plus does NOT support Reminder Dialog or COM objects CPRS templates.

There are generally two types of TIU progress notes created using DRM Plus: 1) using the Exam tab or 2)
NOT using the Exam tab. A TIU progress note created using the Exam tab sequences DRM Plus objects in
the order designed and approved by the VA Dental Exam Committee. The sequencing of DRM Plus objects
in the Note Objects Sequence parameter screen is overwritten by the Exam tab sequence design when the
Exam tab is used. TIU progress notes created without using the Exam tab sequence DRM Plus objects in
the order set by the user in the Note Objects Sequence parameter screen. This parameter is located by
selecting the following: Tools menu @ User Options submenu @ Progress Note tab @ Set Note
Sequence button. The Note Boilerplate in the list of Note Objects Sequence parameter screen includes
both TIU Note Boilerplates and supported CPRS templates.

All DRM Plus data objects displayed in the left narrow window of the Progress Note screen may be
importedinto the TIU progress note automatically. This depends on whether the parameters are activated by
the end-user. However, most of the data objects are NOT allowed to be de-selected by the end-user for the
automatic importing process. These parameters are located by selecting Tools menu @ User Options
submenu @ Progress Note tab @ Progress Note Data button.

DRM Plus Code Boilerplates are listed individually with the DRM Plus objects on the Progress Note
screen. DRM Plus users who have created code boilerplates can now import them into a TIU progress note
by clicking the desired Code Boilerplate object, listed with DRM Plus objects. Using the cursor, set the
object where it is sequenced in the TIU progress note, then double-click to import the object.

Text files may be created and saved in a preferred directory. Right-click in a Progress Note window and
click Import Text File option to navigate to and open the saved file. The file is then placed in the TIU
progress note as designated by the cursor placement.

Follow these steps to set up a file for importing:

1. Create a folder in an appropriate directory (usually a server drive).
From the Tools menu @ User Options submenu @ Set File Folder button, navigate to the fi
created in Step 1. Set the folder by double-clicking it.

3. Createatext file from the Tools menu @ Windows Notepad submenu and saveitas a.txt filen
the designated folder from Step 1.

If the user clicks the Finish button before the provider’s electronic signature is entered, the dental data is
filed in VistA (PCE, DES and TIU) as an unsigned progress note, and may be viewed with CPRS. If the
electronic signature is entered before clicking the Finish button, the dental data is filed as a signed progress
note in VistA (PCE, DES and TIU).

When the user clicks the Finish button, a prompt may display if there are no planned items, and if the

patient status is Active. Correctly identifying the patient’s status is important for reporting. The user should
click the proper radio button (Active, Inactive or Maintenance) and then click the OK button.
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Reports — Non-Clinical Time by Provider

The Non-Clinical Time by Provider report displays an approximate numerical unit of days (1 day = 8
hours). Accumulation of less than 4-hours results in rounding down to the nearest whole number day, and
accumulation of 4 or greater hours round up to the nearest whole number day.

Code Boilerplates

Multiple boilerplates may be added for a single code, or multiple codes may be associated with the same
boilerplate. The user may establish as many boilerplates and related codes as necessary.

If a DRM Plus Administrator creates a code boilerplate in their Administrative Toolbox submenu, then
every user may use the code boilerplate by entering the name of that code boilerplate to their parameter.
Enter the name precisely as it was entered by the DRM Plus Administrator and click the OK button in the
end-user’s User Settings screen. This action imports the administrative code boilerplate to the end-user’s
code boilerplates.

Last Broker Call

The Last Broker Call submenu is used by the IT or ADPAC personnel to document problems. It is NOT
usually accessed by providers.

Recent Dental Activity

This section on the Cover Page tab displays the most recent date for selected types of procedure codes.
Hover the cursor over the heading to display all the ADA procedure codes, which comprise the data for that
heading.

Last Qualifying Exam = D0120, D0150 or DO180

Last Comprehensive Exam = D0150 or D0160

Last Brief Exam = D0120, D0140 or D0170

Last Periodontal Exam = D0180

Last Panorex Image = D0330

Last Full Mouth Image = D0210

Last Bitewing Image = D0270, D0272, D0273, D0274 or D0277
Last CBCT Image = D0364, D0365, D0366, D0367, D0368, D0380, D0381, D0382, D0383 or
D0384

Last Prophylaxis = D1110, D4341, D4342, D4346, D4355 or D4910
e Last Visit = the last dental visit date the encounter was filed on.

e Last Provider = the provider that filed the last encounter.
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Appendix D — Icon Definitions

Diagnostic Findings

The following table explains the actions required to enter a Diagnostic Finding:

206

Restore As many as As many as No Material or Graphic in green

required required surfaces

Missing As many as No As many as Selected Roots |Graphic for roots is

required required outlined

Observe As many as  |[No As many as  |Selected Roots |Tooth outlined in

required required red

Partial As many as No No Cancel or Graphic allows root

required Complete condition graphics
to show. Graphic in
purple.

Denture Any tooth No No None Graphic allows root
condition graphics
to show. Graphic in
purple.

Implant As many as No No None Graphic in violet

required

Sealant No As many as No None Graphic in green

required

Endo No No Yes Materials and |Graphic color

roots denotes material
Apico No No Yes Select roots Graphic in red
Retro No No Yes Selected roots |Requires Apico to
and materials  [be present.
Graphic denotes
material

Bridge See special
instructions

Conn Bar See Special
Instructions

Hemi No No As many as Selected roots |Graphic in dark gray)

required
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207

Coping Yes No No None Graphic in green
P&C No (No As many as Selected roots |Graphic in green
required and materials [and denotes material
Impact As many as As many as As many as Selected Graphic in light
required required required surfaces and  [blue, roots in blue-
roots green
Def Rest Yes As many as Yes Selected Graphic in yellow,
required surfaces, roots |denotes material
and materials
Caries Yes As many as As many as Selected Graphic in red, root
required required surfaces and  |caries initiates
roots description box
Drifting Yes No No Direction Graphic is yellow
arrow to the left of
tooth
Tipped Yes No No Direction Graphic is light blue
arrow to left of tooth
Rotated Yes No No Direction Graphic is green
arrow to left of tooth
Ret Root No No As many as None Graphic removes
required crown
UndrCont No As many as  [No Selected Graphic is red and
required surfaces yellow
OverCont No As many as No Selected Graphic is red and
required surfaces yellow
Overhang No As many as No Selected Graphic is red and
required surface yellow
Lesion No No As many root [Selected roots [Can also click
surfaces as implant. Graphic is
required a red circle.
Faceted No As many as No Selected Graphic is red and
required surfaces yellow
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Cracked No As many as As many as Selected Graphic is red and

required required surfaces and  |yellow
roots
Chipped No As many as No Selected Graphic is red and
required surfaces yellow
Supr/Sub Yes No No Direction Graphic is red arrow
Open Ct Yes No No None Graphic is red arrow
to right of tooth
Abfract No Facial or No None Graphic is blue
lingual arrows
Dentition No No No Dentition box |Converts graphic to

juvenile. Must be
done before other
entries

Perm/Prim Yes No No Dentition Box |Designate selected
tooth as primary or
permanent

Endentulous  [Any tooth No No None Graphic removes all
teeth and roots in
arch

Note: Certain Diagnostic Findings or Completed Care procedures, once entered, display graphically on all
screen views. These items are, if entered from the Diagnostic Findings screen: missing, implant, impacted,
retained root, hemi section, dentition, and observe. If entered from the Completed Care screen: extract,
hemi section, implant and observe.
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Treatment Plan

Restore (2) Yes As many as (No Code Selection (Graphic in Blue
required box
Extract Yes No Yes Code Selection |Graphic in shadow
Box
Observe As many as  [No No None Tooth outlined in red
required
Partial (1) As many as No No Cancel or Graphic allows root
required Complete condition graphics to
show
Denture Any tooth No No Code Selection |Graphic allows root
box condition graphics to
show.
Implant Yes No No Code Selection |Graphic in violet,
Box Diagnostic Finding
must be Missing
Sealant No As many as Yes Code Selection |Graphic in blue, no
required Box root graphic
Endo No No Yes Code Selection |Graphic in blue
Box
Apico No (No Yes Code Selection |Graphic in red
Box
Retro No No Yes Code Selection |Requires Apico to be
Box present. Graphic in
blue.
Bridge (1) Code Selection [See special
Box instructions.
Conn Bar (1) Code Selection [See special instructions
Box
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Hemi No No As many as Code Selection [Graphic in gray
required Box
Coping Yes No No Code Selection |Graphic in blue
Box
P&C No No As many as Code Selection |Graphic in blue
required Box
Perio But- tons |[No No No None No Graphic. See Speed
Code instructions.

Certain codes associated with these icons are defined as ranged codes. Ranged codes can only be entered by
clicking the proper icon button. The ADA Codes icon, CPT Codes icon, Quick Codes icon or Speed Code
icons are NOT allowed for entering ranged codes.

To designate a root restoration, click the Restore icon. Click the tooth surface that corresponds to the root
surface. Using a tooth note, or the description edit feature in the transaction table, explain the root
restoration.

Note: Certain Diagnostic Findings or Completed Care procedures, once entered, appear graphically on all
screen views. If these items are entered from the Diagnostic Findings screen, they are missing, implant,
impacted, retained root, hemi section, dentition, and observe. If entered from the Completed Care screen,
they are extract, hemi section, implant, and observe.
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Completed Care

Restore (2) Yes As many as (No Code Selection [Graphic in Green
required Box
Extract Yes No Yes Code Selection [Tooth disappears. Root
Box graphic in dark gray.
Observe As many as  [No No None Tooth outlined in red
required
Partial (1) As many as No No Cancel or Graphic allows root
required Complete. Thenlcondition graphics to
Code Selection [show. Graphic in
box. purple.
Denture Any tooth No No Code Selection |Graphic allows root
Box condition to show.
Graphic in blue-purple.
Implant Yes No No Code Selection |Graphic in violet,
Box Diagnostic Finding
must be Missing
Sealant No As many as Yes Code Selection |Graphic in green. No
required Box root graphic.
Endo No (No Yes Code Selection |Graphic in pink.
Box
Apico No No Yes Code Selection |Graphic in red.
Box
Retro No No Yes Code Selection [Requires Apico to be
Box present. Graphic in
green.
Bridge (1) Code Selection [See Special Instructions
Box
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Conn Bar (1) Code Selection [See Special Instructions
Box
Hemi No (No As many as Code Selection |Graphic in gray
required Box
Coping Yes No (No Code Selection |Graphic in green
Box
P&C No No As many as Code Selection |Graphic in green
required Box
Perio But- tons |[No No No None No Graphic. See Speed
Code instructions.

Certain codes associated with these icons are defined as ranged codes. Ranged codes can only be entered by
clicking the proper icon button. The ADA Codes icon, CPT Codes icon, Quick Codes icon or Speed Code
icons are NOT allowed for entering ranged codes.

To designate a root restoration, click the Restore icon. Click the tooth surface that corresponds to the root
surface. Using a tooth note, or the description edit feature in the transaction table, explain the root

restoration.

Note: Certain Diagnostic Findings or Completed Care procedures, once entered, appear graphically on all
screen views. If these items are entered from the Diagnostic Findings screen, they are missing, implant,
impacted, retained root, hemi section, dentition, and observe. If entered from the Completed Care screen,
they are extract, hemi section, implant, and observe.
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Special Descriptions — Bridge Icon

Place the cursor on the first tooth included in the bridge and drag the cursor to the last tooth in the range of
teeth included in the bridge so that the ‘bar’ drawn for the bridge is one continuous line encompassing all
of the areas (teeth, whether missing or not) included in the bridge. The Code Selection screen displays, with
the lowest number tooth selected, as shown below.

» select the code:

Codes:
Description
DE7R0 RET CROwM PORCLM HIGH HOEBLE
RET CROwM PORCLM BASE METAL
RET CROwM PORCLM MOBLE METAL
RET CROWM 3/4 HIGH MOELE
RET CROWM 3/4 BASE METAL
RET CROWM 3/4 MOBLE METAL
RET CROWwWM 3/4 PORC/CERAMIC
RET CROwM FULL HIGH MOELE
Full Dezcription:
RETAIMER CROWHM - PORCELAIM FUSED TO HIGH MOBLE METAL

[

B

Figure 239: Procedure Code Selection Screen

Select the appropriate code and click the Add button. The Procedure Code selection screen moves to the
first pontic tooth. Select the appropriate code and click the Add button again. Continue this process until all
required teeth and codes have been selected. Click the Finished button once the selection process is
complete.

Note: The [<<] and [>>] buttons may be clicked to move backward or forward to different teeth for code

selection. The Reset button, when activated by using the [<<] and [>>] buttons, clears all previously entered
codes for the selected tooth.
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Special Descriptions — Conn Bar Icon

This functionality works for all three view screens of Diagnostic Findings, Treatment Plan and
Completed Care. Place the cursor on the first tooth location and drag it to the final tooth location. When
entering a connector bar from the Treatment Plan screen or the Completed Care screens, the Procedure
Code selection screen displays, with no tooth selected. DRM Plus defaults to the correct connector
procedure code, depending on what conditions the connector bar was entered on. Click the OK button to
complete the connector bar entry.

Special Descriptions — Notes Icon

Please see the Notes section in the Chart/Treatment — Periodontal Chart chapter of this manual. This icon
works the same for all three Treatment & Exam screen views.

Items to consider on tooth notes:

e Teeth designated as primary show in the tooth drop-down menu with the appropriate letter without a
number. A tooth designation for Supernumerary teeth is displayed after tooth #32 in the drop-
down menu.

e When a tooth-specific note has been entered, the tooth number in the graphical chart on the
Diagnostic Findings, Treatment Plan, Completed Care and Periodontal Chart screens displays
in yellow.

e Previously entered notes (tooth/patient note) appear disabled. The note appears disabled if it was
saved as unfiled data and DRM Plus is closed and reopened. It also becomes disabled when an
assistant saves unfiled data to a provider. When the provider re-opens DRM Plus to complete the
encounter, they may edit-delete the note (tooth/patient note) by clicking the New Entry button. This
activates the disabled entry, so the provider can modify or delete the note before the encounter is
finished.

e After entering any new dental data into Patient Notes or Tooth Notes windows select the Notes
icon to save and close the Notes screen. Closing the Notes screen before opening any other screen
in DRM Plus is the only action that saves the data entered in the Notes screen.
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Appendix E — Using the Keyboard to Enter

Periodontal Data

Overview

The Periodontal screen is designed for data entry using the mouse. Data entry using the keyboard is also an
option. Clicking the Keyboard Mode key, <F10>, initiates keyboard navigation and data entry on this

screen.
£ -

Eleeding Delayed Supprtn Iabilicy Furcation Clear
E 7 8 3 10 1 12 13 14 15 #

Focket

Cal i Urdo | Keyboard Mode [F10] | Ady Back =
Figure 240: Keyboard Mode Button on Periodontal Chart Screen

When this button is clicked, all the icons are disabled, and the keyboard is activated. The keyboard functions
are described in this section.

Navigating the Periodontal Screen

Use the following keystrokes to change the screen views.

Arch Views

The screen moves from the existing view to any of the other views by using the following keys:

U = Upper
L =Lower
N = Lingual
F = Facial

F11 = Full (This screen must be closed by using the mouse.)

Cursor Movement
There are four options for moving the cursor to select a tooth/surface.

Enter: Moves the cursor one surface in the direction of the higher numbered tooth.

Backspace: Moves the cursor one surface in the direction of the lower numbered tooth.

“>” with or without the <Shift> key: Moves the cursor one surface in the direction of the higher numbered
tooth.

“<” with or without the <Shift> key: Moves the cursor one surface in the direction of the lower numbered
tooth.

Press the <A> key to toggle the Auto Advance function on or off.
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Entering Data

Entering data from the keyboard requires the cursor to be placed on the desired tooth/surface. The user must
then select the desired condition and enter the data values in the appropriate manner.

Note: All numeric values must be entered with two digits (1= 01, 2 =02 and 10 = 10). Entering FGM and
Mobility require the values to have a prefix (see below).

K = Pocket: Press the <K> key and with the cursor in the correct position, enter a two-digit value. Then
move the cursor to the next surface.

G = FGM: Press the <G> key and with the cursor in the correct position, enter a plus sign (+) and a two-
digit value, or just a two-digit value. Then move the cursor to the next surface.

J = MGJ: Press the <J> key and with the cursor in the correct position, enter a two-digit value. Then move
the cursor to the next surface.

B = Bleeding: Press the <B> key with the cursor in the correct position.
D = Delayed Bleeding: With the cursor in the correct position, press the <D> key.
S = Suppuration: With the cursor in the correct position, press the <S> key.

O = Mobility: Press the <O> key with the cursor in the correct position and enter a two-digit value. For a
value of 1 1/2, 2 1/2, etc., enter the two-digit value preceded by a plus sign “+”.

I = Furcation: Press the <I> key with the cursor in the correct position and enter a two-digit value. Move
the cursor to the next surface.

R = Reset: Pressing the <R> key resets all values to zero (use this functionality with extreme caution).

Ctrl Z = Undo.
Special Buttons
Viewing the special buttons screen requires pressing the following keys:
H = History
C = Compare
M = Summary
E = Head & Neck
P =PSR
Q = Stats

Note: Displaying these screens using the keyboard turns off the keyboard function for these screens. The
mouse is required to navigate these screens.

Other Functions
Z = Cal and X =Lock

For convenience, a tear-out of the Periodontal Keyboard shortcut chart is available on the last page of this
manual.
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Appendix F — Ranged Codes

Using the graphic icon on the Treatment Plan and Completed Care screens is not only straightforward, it
minimizes the potential for errors. Certain codes, designated as ranged codes, used for multiple teeth
procedures, mostly in the prosthetics area, have been restricted to icon use only for procedure entry. These
codes are listed below.

Removable Maxillofacial Fixed Prosthodontics Fixed Prosthodontics
Prosthodontics Prosthetics
05130 05534 D6205 De782
05140 055935 06210 D6783
D5211 | D6211 D&790
D5212 D6212 De791
05213 D6214 De792
05214 06240 D&793
05221 06241 De794
05222 Implant Services De242 DeS20
D5223 De055 D6245
D5223 DE06E D6250
05224 De06S D6251
05225 DE070 De252
05226 DE071 D6253
D5281 De072 DE545
D5820 De073 DE548
D5821 De074 D545
D5863 DE075 DE600
05864 De076 De601
D5865 De077 De602
05866 De112 DE603
06113 De604
06114 Dee05
D6115 DEE06
De116 Dee07
D6l117 DEE0R
D194 Dee09
De610
Dee1l
De612
DeEe13
De614
De6e15
06624
D5634
D&710
De720
De721
De722
De740
De750
DE751
De752
D&780
De781
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Appendix G — Option to Set Dental Patients to Inactive

Status

A new option that IT may run (or may give as a secondary VistA option to DRM Plus users) allows the user
to check the system for patient activity and set patients without current encounters to Inactive status.

Use the OPTION NAME: DENTV INACTIVE PATIENTS and then select an inactivate date (defaulted to
2 years).

L.;I 127.0.0.1 HTI - Cache Telnet
File Edit Help

AH>D ~XUF

Setting up programmer enviromwent
Thi= ia a TEST account.

Access=s Code: TEXITITE
Terminal Type seat to: C=VT3IZ0

You have 352 nev messages,

Select OPTICN MANE: DENTV INACTIVATE FATIENTS Inactivate Dental Patients
Inactivatce Dental Patients

Patients not seen in dental within the selected time frame

{defaulced to 2 years) will be inactivated!

Select inactivation date: T-=-730//

Successtully gueued, task# 3516731

| g |

Figure 241: VistA Option to Set an Inactivation Date
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Appendix H — How to Map Dental CNTs

Note: These procedures require IT assistance. The dental staff should provide these instructions to IT.

In order to confirm that the CNTs are mapped correctly:

1. Open the \DOCSTORE\Array\dntarray.txt file located on the server to confirm that within the

dntarray.txt file, the patch for each CNT is correct.

-lo|x|

‘G(_)c [/~ Computer v Windows7_0S (C) v DOCSTORE ~ ARRAY - &) searcn . @J
Organize = |Open = Sharewith = Print Burn  New folder -1 @
N it Name = | Date modified | Type | Size | |
B Desktop | Cntarray.bt 12/2/2011 12:20 PM Text Document 28 KB
% Downloads [ ] Dntarray.txt 3/11/2014 10:18 AM Text Document
%) Recent Places | Dntarray.txt.bet 7/22/2009 9:33 AM Text Document 3KB
= jfarray.bt 10/13/2009 12:08 PM Text Document 10KB
o ] JFUSERS.TXT 8/21/2009 3:33 PM Text Document 1KB
& Libraries | PEDARRAY.TXT 10/31/2006 8:47 AM Text Document 0KB
& Documents I plyarray.txt 9/25/1998 12:25 PM Text Document 0KB
&' Music = Trnarray.txt 8/24/2009 10:32 AM Text Document 1KB
@l New Library
(= Pictures
B videos
™ Computer
£, Windows7_0S (C)
F Lenovo_Recovery (Q:)
€l Network
= Dntarray.txt State: 2% Shared Size: 183 KB Shared with: All domain users

Text Document Date modified: 3/11/2014 10:18 AM Date created: 10/24/2012 2:08 PM

Figure 242: Map Dental CNTs from dntarrary.txt file
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2. Open one of the CNT .ini files within the \DOCSTORE\FORMS directory (i.e., \\vhaserver-
name\DOCSTORE\FORMS\160 DENT\04160001\DRMEval.ini)

8l DRMEval.ini - Notepad - ol x|
File Edit Format View Help

 Input to the right of the equal sign brTab or brwizard =]
[Browse]

Type=brTab

:DEFAULT AUTOSAVE LOCATION
[AUTOSAVE]

LOCATION=C :\ TEMP
SAVETIME=30

<] 4
Figure 243: DRMEval.ini File

3. Confirm that the VHAservername path matches what was in the \Array\dntarray.txt file and is
correct.

4. If the VHAservername within any of the \FORMS\160_DENT\########\ini files does NOT
match the directory shown above (in the ARRAY folder) then each .ini file within the FORMS
directory need to be opened and edited to reflect the correct path.
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Appendix I — Recommendations for Coding of

Prosthetic Appliance

Coding for prosthetic appliances is to be done at the time when the prostheses are delivered to the patient
and/or home care instructions are provided and documented.

Taking workload credit for the undeliverable prosthetic appliances should occur:

1. After death.
After 6 months and 3 attempted telephonic contacts. Attempts to reach patient should occur at a
timely interval (i.e., at least one week apart).

3. No response to a final letter to patient’s last known address.

4. CPRS documentation to insure no citation for patient abandonment.

To take workload credit with no associated patient visit (i.e., phone contact):

1. Follow local policies for documentation of telephonic contact. Codes for phone contacts in DRM
Plus are listed under the CPT codes (99441, 99442 and 99443).

To file workload credit:
1. Enter code(s) in the Completed Care screen.

2. Select the correct previously filed Visit Date/Time associated with this addendum.
3. Click the Next button and select the File Data With a Note Addendum radio button.
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" Cover F'agel Clinical Record | Dental History  Chart/Treatment | Exam I

— Filing Dptions — Wizit Date/Time Encounter Dental Class Dizposition —
% File Data With a Note |V: Moy 12, 2015E14:00 DENTAL _I ’7 13-0PC, Class IIC j % Aclive
' File Data ‘With a Mote Addendum — Suggested Recare Date " Inactive
" File Data ‘Without a Mote I _I " Maintenance
— Primary PCE Diag
Code automatically set to existing PCE Visit/Encounter 24 Delete Highlighted Tranzaction I
Select | Diagnosis | Diagnosis Description | Send Dx to CPRS Problem List | Additional Information Procedure | Procedure Descripti
K02.7 DENTAL ROOT CARIES O Tooth: 13 07140 EXTRACTION ERUF
K08.413  PARTIAL LOSS OF TEETHDUETO T... O D&213 DENTURES MAXILI
4 | ol
— Service C ti
™| Encounter is assaciated with service-connected  conditian
[~ Southwest fsia Conditions [SWaC] [T lonizing Radistion Treatment |7 Combat¥eteran, [T Agent Orange Treatment |- Head and Meck
I~ | Wilitary Sexual Trauma [ PROJI12/SHAD
— Additional Providers Additional Signers
Add ... Add ...
Remove Remove
— Station
LC 1]  BO0EZ
Fieturn ta Chart <=Back Mext =» Firish
Figure 244: Filing Options Screen
4. Complete the encounter as a note addendum.
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Appendix J — Business Use of DRM Plus

As important as it is to know how to use DRM Plus, it is equally important to be aware of how to enter
codes, fees and similar DRM Plus business considerations.

Entering DRM Plus business information may be viewed in three different components:

e Local policy and practice
e National policy and practice
e National business practice

Adhering to the following guidelines for each is essential and critical to the success of treating our Veterans.
Entering valid data can provide important information on the allocation of VA resources on a local and
national level, clarify current and future funding issues, and determine how to provide even better care to
patients.

Review this information carefully. If the user has any questions about this software or the accompanying
business policies, contact the local DRM Plus Subject Matter Expert on site. If this person cannot answer the
question, s/he knows who to contact to find the correct solution.

Local Policy and Practice

This includes the workflow process addressing the provider’s data entries for the following:

e Diagnostic Findings
e Observations
e Approval for proposed Patient Treatment Plans are to be established by the local dental manager.

National Policy and Practice Coding Standards

All completed procedures on site must be entered into the DES through DRM Plus. This includes the
following:

Procedures by staff
Fee-basis on site
Sharing on site
Contract on site
Residents

Without compensation
Students

Hygienists

For example, if a surgeon goes to the OR and enters the procedure into PCE through the surgery package, or
through an encounter, that procedure must be entered into DES through DRM.

Coding standards should be followed to calibrate providers, if the same encounters are observed at two
separate clinics. This ensures that the encounters are coded the same.
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Appendix K — Data Security

As a VA computer user, one of the best and most important ways to contribute to good computer security is
to know all data, its level of sensitivity, that it is virus-free, what would happen if it were unavailable, how
long it could be done-without, and the effect of another user changing it without approval.

Classifying data involves determining how sensitive and valuable it is, and what protection it needs.
Information is classified according to sensitivity, which is based on its need for:

e Confidentiality: The information must be kept private as its owner instructs.
e Integrity: The information must not be inappropriately changed or destroyed.
e Availability: The information must be ready for use, as needed.

The amount of information and the context in which it is found can affect its value. Some information is
confidential only at certain times (i.e., contracting or economic forecast information, which is sensitive until
its publication or release date, after which it is made public). Current information is generally more valuable
than older information.

When protecting data, all employees and contractors have a responsibility to:

e Be familiar with VA security policies, procedures, rules and regulations (i.e., know what to do, how
to do it and why).
e The user should ask a supervisor or ISO any questions about these security responsibilities.

The user is responsible for:

e Reporting known or suspected incidents immediately to the ISO.

e Using VA computers only for lawful and authorized purposes.

e Choosing good passwords and changing them every 90 days. Do not write down or share log-in
information with anyone, including Help Desk.

e Complying with safeguards, policies and procedures to prevent unauthorized access to VA
computer systems.

e Recognizing the accountability assigned to the user’s UserlD and password. Each user must have a
unique ID to access the VA systems. Recognize that UserIDs are used to identify an individual’s
actions on VA systems and the Internet. Individual user activity is recorded, including sites and files
accessed on the Internet (recorded as the files go through the firewall).

e Ensuring that data is backed up, tested and stored safely.

e Not generating or sending offensive or inappropriate email messages, graphical images or sound
files. Limit distribution of email to only those who need to receive it. Realize that the user is
identified as a user of the VA computer systems when logged on to the Internet.

e Using authorized virus scanning software on the workstation or PC and home computer. Know the
source before using discs or downloading files. Scan files for viruses before execution.

e Complying with terms of software licenses and only using VA-licensed and authorized software. Do
not install single-license software on shared hard drives or servers.

e Complying with terms of software licenses and using only VA-licensed and authorized software. Do
not install single-license software on shared hard drives or servers.
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o Knowing data and properly classifying and protecting it, as well as inputs and outputs, according to
their sensitivity and value. Label sensitive media use a screen saver with a password, logoff when
leaving the work area, and secure that sensitive information is removed from hard disks sent out for
maintenance. Do not send sensitive information over the Internet unless it has beenencrypted.

e Learning as much as possible about information security to assist the user’s ISO. Numbers alone
make users the most important security asset. Compared to one ISO for a system, users offer a
chance for numerous eyes and ears to remain alert to potential threats to information systems.
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Appendix L — madExcept Application

The madExcept application is a tool that has been added to DRM Plus to assist with error reporting from
the field and implementing a fix in the application. In order to be prepared to use this tool if an error occurs
while using DRM Plus, please review the following directions:

Select all the OK buttons from any traditional error screen that may display in DRM Plus. There may be
more than one traditional error screen or there may be none, but no matter how many, select the OK button
on all. If any informational screen displays asking if the user would like to view the last broker call, select
the No button from that screen and continue through this process.

As soon as the DENTALMRMTX.EXE error screen appears, select the ‘send system report’ button (first
button from the left) as displayed:

DENTALMRMTX.EXE x|

@ An error occurred in the application.

[-] send systemreport [ save system report @, chow system report !-:-f«} restart application

Figure 245: DENTALMRMTX.EXE Screen

After selecting the ‘send system report’ button, the Contact Information screen will appear. The screen
asks for contact information so enter provider’s name and VA email address. Select the Continue button on
the Contact Information screen to move on to the next step.

x|

Contact Information Iil 2

your name:

¥our name

your email:

name@va.gov

v remember me

Continue Cancel

Figure 246: Contact Information Screen
The Error Details screen will immediately appear. Add information in the in the Error Details screen

providing as much information as possible. If known, list every click that occurred prior to the error
message. The more details listed; the easier it will be to reproduce the error and fix it.
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x|

Error Details 1 Izl

in which situation did the error ocour?

Flease explain in detail the series fo steps, what :l
you dicked on, right before the error occurred.

From the steps above are you able to reproduce
the error again?

[

Continue Skip Cancel

Figure 247: Error Details Screen
Select the Continue button from the Error Details screen.

The screen that follows is when the application opens the dental users email screen. The example used is
MS Outlook. The email will not be addressed or populated with any individual or group in the email address
field. The dental user will need to add the individuals or group where the system report should be sent too.
The system report will be attached automatically.

0 K A | [2E .\"?@ @J ) Q. P Follow Up +

! High Impartance
Paste B I u|¥-A Bddress Check  Attach Attach Signature

Bock Mames  File = ltem~- W Low Importance

Cliphoard [} Basic Text Names Include Tags [} -~

Send
Supject  [system report

ttached systern_reportbt
acne 1ME

pleasefind the systerm report attached

Figure 238: Outlook Window
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Enter the name and location (include city and state) of the VA dental clinic where the error occurred. For
example, if the error occurred at the Daytona Beach Dental Clinic, enter Daytona Beach, Florida and do
NOT enter Gainesville, Florida, even though Daytona Beach is a Gainesville satellite clinic. Also include, if
known, the person class or provider type/specialty and the phone number that may be used to contact the
person reporting the error. Enter all this data in the email address window.

The user may add any other individuals as recipients (To and CC) in the email address fields as appropriate.
Additional information may be included by entering that information in the email address window.

Click on the Send button from the email screen.

Select the ‘restart application’ button (bottom button on the right) from the DENTALMRMTX.EXE
screen. This will close the madExcept tool and restart DRM Plus.

Note: After an error occurs while using DRM Plus, please reboot the computer before continuing.
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Periodontal Keyboard Shortcuts Tear-Out

¥ Periodontal Keyboard Entry

— Periodontal k.evboard Shortouts:

Button [Shortcut Key) Button [Shortcut Key)
Higtary [H] K.evboard Mode [F10]
Compare [C] Full [F11]
Surnmary [M] Ipper (L]
STE [E] Lower [L]
PSR [F] Lingual (k]
Statz [H] Facial [F]

Auto “Advance(h)
Pocket (K]
FGH [G] Cal [£]
MG [J] Lack [#]
Bleeding [B] Inda [Chl - £]
Drelayed (D] Advance []
Supprth [5] Back [, ar Backzpace]
b obility (0] =, {=[=]
Furzation [1]
Rezet [R]

— Mumber Entry:
Focket, MG, Furcation: #4

[e.g. 'MO2E01 5020202500102

K.evboard Mode Locks the enter Kew:

[2.g. "1<enter: 2B <enter:15<enter: 2<enters 3 enter: 250 < enters 1< entery 2< enters|
FGk: [+]H# [e.g. '01" or '+01')
b ability: [+] #4# [2.g. '071" or +07° for T 2]

Ok

Figure 249: Periodontal Keyboard Entry Screen
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