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Objectives Overview

W

Identify and briefly describe
various broadband Internet
Discuss the evolution of the connections and state Describe the types of Internet
Internet differences between broadband access providers
Internet connections and dial-
up connections

Describe the purpose of an IP Explain the purpose of a Web engine to search for
address and its relationship to a browser and identify the information on the Web and
domain name components of a Web address differentiate between a search
engine and a subject directory

See Page 73 Discovering Computers 2010: Living in a Digital World
for Detailed Objectives Chapter 2



Objectives Overview

W

Explain how Web pages use
Describe the types of Web graphics, animation, audio,
sites video, virtual reality, and
plug-ins

Identify and briefly describe
the steps required for Web
publishing

Explain how e-mail, mailing
lists, instant messaging,
chat rooms, VolIP,
newsgroups and message
boards, and FTP work

Identify the rules of
netiquette

Describe the types of e-
commerce

See Page 73 Discovering Computers 2010: Living in a Digital World
for Detailed Objectives Chapter 2




The Internet

* The Internet is a worldwide collection of networks
that links millions of businesses, government
agencies, educational institutions, and individuals
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Evolution of the Internet

* The Internet originated as ARPANET in September
1969 and had two main goals:

Allow scientists at
different physical
locations to share
information and work
together

Function even if part of
the network were
disabled or destroyed
by a disaster

Page 75 Discovering Computers 2010: Living in a Digital World
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Evolution of the Internet

1969
ARPANET
becomes

functional

1984
ARPANET has
more than
1,000
individual
computers
linked as
hosts

Pages 75 - 76

1986 NSF
connects
NSFnet to
ARPANET and
becomes
known as the
Internet

1995 NSFNet
terminates
its network

on the

Internet and

resumes
status as
research
network

1996
Internet2 is
founded
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Today More
than 550
million hosts
connect to
the Internet




Evolution of the Internet

* Each organization is responsible only for
maintaining its own network

— The World Wide Web Consortium (W3C) oversees
research and sets guidelines and standards

° Internet2 connects more than 200 universities
and 115 companies via a high-speed private
network

Click to view Web Link,

click Chapter 2, Click Web
@ Link from left navigation,
then click W3C
below Chapter 2
Page 76 Discovering Computers 2010: Living in a Digital World 7
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Evolution of the Internet

Many home and small business users connect to
the Internet via high-speed broadband Internet

service

\\\

\\\\

~

Cable
Internet
service

Page 76

DSL

Fiber to
the
Premises
(FTTP)

Fixed
wireless

Cellular
Radio
Network
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Evolution of the Internet

* An access provider is a business that provides individuals
and organizations access to the Internet free or for a fee

DsL

toll-free call cable Internet service
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Evolution of the Internet

Wireless Internet
service provider
(WISP)

ISP (Internet service Online service
provider) provider (OSP)

Provides wireless
Internet access to
computers and
mobile devices

Regional ISPs provide
Internet access to a Has many members-
specific geographical only features
area

National ISPs provide Popular OSPs include
Internet access in AOL (America Online)
cities and towns and MSN (Microsoft

nationwide Network)

May require a
wireless modem

Click to view Web Link,
click Chapter 2, Click Web
Link from left navigation,
then click Wireless Modems
below Chapter 2
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Evolution of the Internet

How a Home User's Data and Information Might Travel the Internet
Using a Cable Modem Connection

Step 1

You initiate an action
to request data or
information from
the Internet. For
example, you
request to display

2 Web page on your
Ccomputer screen.

Lol

your house,

Step 6

The server retrieves the requested

Web page and sends it back through
the Internet backbone to your computer,

Page 79
Figure 2-3

e Step 5

A cable modem is:lzl'f;;dwg;{h ! . o

transfers the up to 500 | d |
computer's digital homes in a - |
signals to the cable neighbiorhoad. i i !

television line in !__ siiaanzs

000
Step 3

Your request (digital signals) travels
through cable television lines to a
central cable

i

000
= Step § m—
The central cable system sends
your request over high-speed
fiber-optic lines to the cable
operator, who often
also is the ISP,

The ISP routes your request through the

the requested Web site).

Internet backbone to the destination server
(in this example, the server that contains
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Evolution

of the Internet

* An IP address is a number that uniquely identifies each
computer or device connected to the Internet

e A domain name is the text version of an IP address

— Top-level domain (TLD)

e A DNS server translates the domain name into its

associated

P address

IP adc

ress > 72.14.207.99

Domain name —— www.google.com

Pages 79 — 80
Figure 2-4
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Evolution of the Internet

A

aero Aviation community members
biz Businesses of all sizes

cat Catalan cultural community

com Commercial organizations, businesses, and companies
coop Business cooperatives such as credit unions and rural electric co-ops
edu Educational institutions

gov Government agencies

info Business organizations or individuals providing general

information

jobs Employment or human resource businesses
mil Military organizations

mobi Delivery and management of mobile Internet services

museum Accredited museums

name Individuals or families
net Network providers or commercial companies

0rg Nonprofit organizations

pro Certified professionals such as doctors, lawyers, and accountants
tel Internet communications

travel Travel industry

Page 80 Discovering Computers 2010: Living in a Digital World

Figure 2-5 Chapter 2



The World Wide Web

* The World Wide Web, or Web, consists of a
worldwide collection of electronic documents
(Web pages)

* A Web site is a collection of related Web pages
and associated items

* A Web server is a computer that delivers
requested Web pages to your computer

* Web 2.0 refers to Web sites that provide a means
for users to interact

Pages 80 - 81 Discovering Computers 2010: Living in a Digital World
Chapter 2



The World Wide Web

e A Web browser, or browser, allows users to
access Web pages and Web 2.0 programs

. Firefox Opera
Explorer
. Google
Safari Chrome

Page 81 Discovering Computers 2010: Living in a Digital World
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The World Wide Web

How a Web Browser Displays a Home Page

Step 1 o Step 2

Click the Web browser Behind the scenes, the e ¥

program name to start Web browser looks up — ] :hmq: - —r ) msn.com
the Web browser software. its home page setting. —

For illustration purposes 1o ton e . roe

only, the screen on the '

right shows the home
page setting is msn.com.

(LT AT R Y

Step 3

The Web browser
COmmunicates with a
server maintained by your
Internat access provider.
The serveer translates the
domain name of the home
page to an IP address and
then sends the IP address
1o your computer.

Stepd4
The Web browser uses the IF address to contact the Web

safver associated with the home page and then requests the

hame page from the server. The Wab server sends the home page

ta the Web browser, which formats the page for display on your screen.

207.68.172.234
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The World Wide Web

e A home page is the first * Some Web pages are
page that a Web site designed specifically for
displays microbrowsers

* Web pages provide links to
other related Web pages

— Surfing the Web
* Downloading is the

process of receiving
information

Click to view Web Link,

click Chapter 2, Click Web ‘ g

@ Link from left navigation, -
then click iPhone = —
below Chapter 2

Pages 82 - 83 Discovering Computers 2010: Living in a Digital World
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The World Wide Web

* A Web page has a unique address called a URL or
Web address

protocol

domain name

path Web page name
! X X X
ttp:/ “W.nps.cnm;grsm!planyounrisit)’wildlifeﬁewing.hnri

¥ Great 50

i

nps.gov

gaarch
@ Swearch this park

Search nps.gov

wiewr ma

Wildlife Viewing

Pages 82 — 83 Discovering Computers 2010: Living in a Digital World
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The World Wide Web

* Tabbed browsing allows you to open and view multiple
Web pages in a single Web browser window

multiple tabs open in

& Disney.com | The Official H r All Things Di browser window
=] httpa/fdisney.go.com/index =’ : }
W H2 - o MSMcom @& Disney.com | The Offici... X [ 3 Google Maps {3 - v deh v i Page v £ Tools =
N

pointer

Disney Holiday
Stories

N o
z T —
@ More holiday fun links "=
@ Hay hollday games o
B )

The Sulte Life on Deck

*‘ " Wach 3 brand naw
W wecldFidnsan: Sy

‘ ©

P Eyotrimember —_— W mtesiidees

Click to view Web Link, ?ﬁmw‘ﬁé_

@ click Chapter 2, Click Web O P % -

Link from left navigation, ﬁ“ ﬁ m.'l ‘H m = -

then click Tabbed Browsing e TR W 2 I3 dl o I
below Chapter 2
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The World Wide Web

* Two types of search tools are search engines and
subject directories

Search
engine

Page 85

Finds information

related to a

specific topic

J

Subject

directory

Classifies Web
pagesin an
organized set of
categories

Discovering Computers 2010: Living in a Digital World
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The World Wide Web

W
Search Subject
Search Tool Web Address Engine Directory
A9 ad.com X
AlltheWeb alltheweb.com X
AltaVista altavista.com X
AOL Search search.aol.com X
Ask ask.com X
Cuil (pronounced cool)  cuil.com X
Dogpile dogpile.com X
Excite excite.com X X
Gigablast gigablast.com X
Google google.com X
Live Search live.com X
Lycos lycos.com X
MSN msn.com X
Open Directory dmoz.org X X
Project
WebCrawler webcrawler.com X
Yahoo! yahoo.com X X
Page 85 Discovering Computers 2010: Living in a Digital World
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The World Wide Web

—

* A search engine is helpful in locating items such
as:

Images Videos

People or
Businesses

Page 85 Discovering Computers 2010: Living in a Digital World
Chapter 2




The World Wide Web

How to Use a Search Engine

Step 1 2= Step 2
Type the search engine’s Wed address (in this case, googhe.com) Prigs thie ENTER key, When the Google home page is displayed,
in the Address bar in the Web browsse type Aspen Colorade ski resorts asthe seach text

anwd then paint to the Google Search button.

ﬂ R google.com .
o HEIES £

WS |8 Gaeogh BB

lmn lpgty Mips Hews Shopoe Ghgd mos v I

Google

Axpan Coicrado whi renaty

Geaght thh.} T Fewbing Lusciy

Step 4 = Step 3

Click the #spen Snowmass Bnk to display a Web page with a description and Click the Google Search buttan. When the results of the search are

links to skiing in Aspen. displayed, scroll through the: links and read the descriptions. Point to
the Aspen Sncwmass bk,

WOB S ki s reieas - (isigie Sewn R |
-m magel Magy Mesy Ghopowg (s mon v ) )
Gougle aspon cotornde o aeiaris Bowsh | {
[ S — Fowaits 1 - 90 of wtoat 1450800 s mapem
Lincys Aspen Regan

= corrifapen Sty 1 Nieghl, Gt S0 o Th 20d. Ve

o (8 Ehiewocel Sael

Anpen Ghi Reporty

e Skapeniolisde retfieverm  Lovoroen S fumorts o Aspra,

Coll e uem Evguety BTT-300-1258
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The World Wide Web

* Some Web browsers contain an Instant Search
box to eliminate the steps of displaying the search
engine’s Web page prlor to entermg the search
text '

Music Tech & Gadgets

M
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The World Wide Web

—

* Search operators can help to refine your search

Search Engine Operators

Operator Description Examples 3 GIENENT]]

Space isplay hits that include specific art  music Results ha e both words art and music  in any order.

or words. art music

R isplay hits that include only one dog R puppy Results ha e either the word dog or puppy.

word from a list. dog R puppy R canine  Results ha e the word dog or puppy or canine.

() Combine hits that include specific alama oo ichigan Results ha e both words alama oo ichigan and either
words with those that include only (pi a R subs) the word, pi  a, or the word, subs.
one word from a list.
Exclude a word from the search automobile Results include automobile but do not include con ertible.
results. con ertible
Search for an exact phrase in a th century literature Results ha e the exact phrase, th century literature.
certain order.
Substitute characters in place of the writer Results include any word that begins with writer
asterisk, {e.q., writer, writers, writer's).

Page 87 Discovering Computers 2010: Living in a Digital World
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The World Wide Web

* There are thirteen types of Web sites

Informational

Support Wikipeda: a non-profit project
Baseball

Online Social Educational
Network

Pages 88 — 91 Discovering Computers 2010: Living in a Digital World
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The World Wide Web

e ———

ASPCA :::

e PURCHASE AN

f/n Vﬂ”f J’er

- B “’_F 'g 5

Plodge Your Support
Jin 100,000 Voce

and Sen
Stop Animal Craelty

[ i |

Entertainment Advocacy Web

G| g wekame B @ r o 2P Dl PR T —— Bw @ r o2 Page s O Tooke

(:} / (”/F(’ me

O DO D

dELC

[ P O N}

Best anlhr \’\ ‘eb.
ways with you, everywhere

mbDigger. Easy, Fast, Free, Now!

S searelh o a //'//m'/y Y] //'rl('/y

Content Personal
Aggregator
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Video: Tell Your Stories via Vlog

I—

20| L)

CLICK TO START

Discovering Computers 2010: Living in a Digital World
Chapter 2


02_HowtoVlog.wmv
02_HowtoVlog.wmv

The World Wide Web

* |Information prese nted Guidelines for Evaluating
the Value of a Web Site
on the Web must be T T
| t d f Criteria Reliable Web Sites
€valuate Or accura Cy Affiliation A reputable institution should support the
Web site without bias in the information.
¢ N O ONne oversees t h e Audience The Web site should be written at an
appropriate level.
CO nte nt Of We b pages Authority The Web site should list the author and
the appropriate credentials.

Content The Web site should be well organized
and the links should work.

Currency The information on the Web page should
be current.

Design The pages at the Web site should download
quickly and be visually pleasing and easy
to navigate.

Objectivity The Web site should contain little
advertising and be free of preconceptions.

Page 92 Discovering Computers 2010: Living in a Digital World
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The World Wide Web

* Multimedia refers to any application that
combines text with:

Video - Virtual

Reality \

Page 92 Discovering Computers 2010: Living in a Digital World
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The World Wide Web

* A graphicis a digital
representation of

nontext information < o Cmrer—

| % g | @ Discovery Channel: Science, History, Space, Tech...

* Graphic formats include ESEEEET TS
BMP, GIF, PEG, PNG, [ e BTN

. . 2 ot :
PP Shop Discovery
Bustin’ Moveseo PchaeHyuson
A good explosion deserves a second look. Probably a third. Check
out the MythBusters interactive video player and make things
up again and again.

SHOP NOW
ings blow oPNOW ©

P
Spend Saturday night with the MythBusters, starting at 7 p.m. ET/PT.

Home fou the Holidoys ST ‘

Page 93
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The World Wide Web

* A thumbnail is a small

Page 94
Figure 2-19

red Lamior
8

| 41 | o | Live Search

B -

WS | red Lumborghini diablo roaditer den open - Go_.

Got)gle Lamborgrard disblo maditer doors oper]
Moderse SeleSaarch is on

B B =t o bager Tt

[ Saanch Images

Abvcet mase
Search [he Web | Dt

version of a larger ]

graphic
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The World Wide Web

* Animation is the appearance of motion created
by displaying a series of still images in sequence

Page 94 Discovering Computers 2010: Living in a Digital World
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The World Wide Web

* Audio includes music, speech, or any other sound
— Compressed to reduce file size

* You listen to audio on your computer using a player

e Streaming is the process of transferring data in a
continuous and even flow

Audio Web File Formats

AAC Advanced Audio Coding WAV Windows waveform
AIFF Audio Interchange File Format WMA Windows Media Audio
(part of Windows Media framework)
ASF Advanced Streaming (or Systems) Format RA RealAudio sound file
(part of Windows Media framework) (supported by RealPlayer)
MP3 Moving Pictures Experts Group Audio Layer 3 Qr QuickTime audio, video, or 3-D animation
(MPEG-3)
Ogg Free, unpatented audio and video format
Pages 94 — 95 Discovering Computers 2010: Living in a Digital World
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The World Wide Web

Page 95
Figure 2-21

How to Purchase and Download Music Using iTunes
Step 1

Display the iTunes
program on the
screen. Search for,
select, and pay for
the music you want
to purchase from
the iTunes Music
Store, which is
integrated in the
iTunes program.

e e aw=r-n

= Step 2
Download the music from the iTunes Music Store server to
your computer’s hard disk.

Step 3a =&

Listen to the music from your computer’s hard disk.

Download music from

your computer’s hard

disk to a portable media
player. Listen to the music
through earbuds attached
to the portable media player.

Iz Step 3b

Discovering Computers 2010: Living in a Digital World
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The World Wide Web

* Video consists of full-motion images that are
played back at varlous speeds

i
Live Search =y

b
@ [® YouTube - Horse Racing-The Best Spart Ever! = E] = @b v :rPage = (f Tools =

1
Yﬂum Sorldwide | Englis SignUp | QuickList (1) | Help | SignIn

thumbnail Search Upload W

\ HorseRacer 17
! rse '_’:E' Subscribe
August 27
(more Info)

Horse Racing Anymaore comments aboul how you
1.

Home | Videos Channels Community

Horse Racing-The Best Sport Ever!

URL  hitp Svasse. yo utube combsatch v ABZTilk

Embed  cobject widthe 425" height="333"> cparam &F

» More From: HorseRacer17

¥ QuickList (1) Pary A1 | Play M
_ RINGL N THERS
| i

brosdandpattison
Chaay | Save

¥ Related Videos

Click to view Web Link,
click Chapter 2, Click Web

@ Link from left navigation, s .
then click YouTube
below Chapter 2
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The World Wide Web

* Virtual reality (VR) is the use of computers to
simulate a real or imagined environment that
appears as a three-dimensional space

@8 Second Life t

& hutpi/isecondiife.com/showease/ w | 44| K | Live Search £ -

3 . r " »
W | @ Second Life | Showcase: Your Fashion, Music and... f ~ B - # v :kPage v [ Tools =

ECOND :
l“ ,’ I_SI F E rid. _vlmg!naﬂon.
WHAT 15 SEcOND LIFe?  Swowcase Commumity Lawo  BLoe SupPORT - . — arch Secondlife.com 1 ]

B Second Life Showcase

".'-". Arts & Culture
Lo /| Second House of
I Sweden

Arts & Culture

NO LAB in RMB
City

Membership is FREE

Pages 96 — 97 Discovering Computers 2010: Living in a Digital World
Figure 2-23 Chapter 2




The World Wide Web

* A plug-inis a program that extends the capability

of a Web browser

Page 97
Figure 2-24

Plug-In Application
Acrobat Reader

Flash Player g oo *
Java Get it Now
QuickTime

H.264
RealPlayer @pailPiayer |-

Shockwave Player

gy . Got AT
Pl shocomave:

Silverlight -

Windows Media Player

Get il
ADOBE" READER"™

Description
View, navigate, and print Portable Document Format (PDF) files — documents
formatted to look just as they look in print

View dazzling graphics and animation, hear outstanding sound and music,
display Web pages across an entire screen

Enable Web browser to run programs written in Java, which add interactivity
to Web pages

View animation, music, audio, video, and VR panoramas and objects directly
on a Web page

Listen to live and on-demand near-CD-quality audio and newscast-guality video,
stream audio and video content for faster viewing, play MP3 files, create music CDs

Experience dynamic interactive multimedia, 3-D graphics, and streaming audio

Experience high-definition video, high-resolution interactive multimedia, and
streaming audio and video

Listen to live and on-demand audio, play or edit WMA and MP3 files, burn CDs,

and watch DVD movies

Discovering Computers 2010: Living in a Digital World
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Web Address

adobe.com

adobe.com

java.com

apple.com

real.com
adobe.com

microsoft.com

microsoft.com




The World Wide Web

——

* Web publishing is the development and
maintenance of Web pages

Analyze

Maintain
and

a Web

Create a

Web site

design a

Web site e

Click to view Web Link,
click Chapter 2, Click Web
@ Link from left navigation,
then click Web Page Authoring
Software below Chapter 2

Page 98 Discovering Computers 2010: Living in a Digital World
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E-Commerce

e E-commerce is a business transaction that occurs
over an electronic network

— M-commerce identifies e-commerce that takes place
using mobile devices

Page 98 Discovering Computers 2010: Living in a Digital World
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E-Commerce

Business-
to-
consumer
(B2C)
E-commerce
Business- Consumer-
to- to-
business consumer
(B2B) (C2C)
Pages 98 - 99 Discovering Computers 2010: Living in a Digital World
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E-Commerce

@

Page 99
Figure 2-25

Click to view Web Link,
click Chapter 2, Click Web
Link from left navigation,
then click Google Checkout
Software below Chapter 2

An Example of E-Retail
Step 1

The customer
displays the
e-retailer’s
electronic
storefront.

Step 7
While the order travels to the customer,
shipping information is posted on the Web.

Step 8
The order is
delivered to
the customer.

Step 2
The customer
collects purchases
in an electronic
shopping cart.

Step 6
The fulfillment center
packages the order,

prepares it for shipment,

and then sends a report
to the server where
records are updated.

Step 3

The customer enters
payment information
on a secure Web site.
The e-retailer sends
financial information
to a bank.

Step 4

The bank
performs security
checks and sends
authorization back
to the e-retailer.

NS

-

(LS

e ©

1E

—— &

Step 5

The e-retailer's
Web server sends | -
.-—. -

confirmation to
the customer,
processes the
order, and then
sends it to the
fulfillment center.

Discovering Computers 2010: Living in a Digital World
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Other Internet Services

* E-mail is the i
t r‘a n S m i S S i O n Of e t— C”‘“’iw Maw“'—‘m_ﬁm bm_mm i 1
messages and files via a
computer network

o e

Step 3
Enter the reciplent’s e-mall address, the subjedt, and the message
1 the Message window.

oy
v

. o
e An e-mail program = e —
Click the Attach Flle button on the Message tab to attach a JPEG file vy . o o "
gy BlEW-pAleEE e -

containing a picture to the message. Click the Send button to
send the message.

allows you to create, R

send, receive, forward, = | =
store, print, and delete -
e-mail messages ,

When Dale racelves the e-mail
message, she opens the IPEG flle
to view the picture.
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Other Internet Services

How an E-Mail Message May Travel from a Sender to a Receiver

Step 1 Step 2.
Using an e-mail program, Your e-mail program contacts software on
you create and send your service provider's outgoing mail server.
a message.
Step 3
Software on the outgoing

mail server determines the
best route for the data and
sends the message, which
travels along Internet routers
to the recipient's incoming

mail server.
gy
caNRREE,
=l e e J Internet router
FEFRRFES
Step 4 CEEEEEEE
When the recipient uses an e-mail program to check
for e-mail messages, the message transfers from the
incoming mail server to the recipient's computer. Internet service
provider's incoming
mail server Internet router
Page 102 Discovering Computers 2010: Living in a Digital World
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Other Internet Services

* A mailing list is a group of e-mail names and addresses
given a single name

— Subscribing adds your e-mail name and address
— Unsubscribing removes your name

€ - [ tp! c i = |42 | x | Live Search

a P »
W4 [T AccuwWesther.com Alerts™ Email fit ~ B ~ o v )Page ~ G Tooks v

jAccuWeathericom ARERI

Alerl Home | Change My Email Ogtions | FAQ | Contact Us.

Get daily forecast and severe weather watches & warnings emailed to you - for free!

There's no longer any need to check e weather in order to plan your day - AccuWeather.com does it for you with our free email forecast and severe weather alerts. Sign
up for delivery of a five-day forecast for any U S, ZIP code, You can also choose to get severe weatherwatches & wamings sent to your email box as they are issued, so
you can stay ahead of potentially dangerous conditions

Signup Is easy! Just provide... Daily Email Forecast Sample  Sovere Woather Alert Sample.
= ¢

W -Your Email Address: [jank Geath nel ]

This it the emall address bo wivch the daily forscast andior severe weather alerts will be sead
and

Your LS. ZIP Code: Find a ZIP Code)

This. is the location for which the daily forecast andior severe weather aierts will be sent

Enlarge Endarge
Iwould like to receive the daily forecast. Click to see a sample
I'would like to receive severe weather watches and warnings for my area as they are issued. Click mpl

Select your delvery format: @ HTML O Plain Text

OPTIONAL: Create a username and password 5o you may change your options later,

CIle to Vlew Web Llnk, OPTIONAL: Please indicate your gender: Male: © Female:
click Chapter 2, Click Web e A o s 011800 TSI
Link from left navigation, dlick button to
then C|ICk E'Ma|| be|0W Send Me My Emaill | «—"| jin mailing list

Chapter 2 . N
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Other Internet Services

e |[nstant messaging (IM) is a real-time Internet
communications service

An Example of Instant Messaging Step 3

You send instant messages, voice,
video communication:
line buddy.
Step 1
Log in to the IM server. ) o
== Step 2 :
; The server determinesif .
g any of your established il
- friends, family, or cowarkers, f o
—— : called buddes, are online. - § 5
- M server i
3 - y
1~}
T F ]
|
: I
— - pr——
Step 5
Your online buddy replies. ‘our instant mes: ice,
andlor video travels through
a messaging server and
then to the online buddy's
- Computer.
Messagqung server
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Other Internet Services

* A chat is a real-time
typed conversation that
takes place on a
computer

e Achatroomisa
location on an Internet
server that permits
users to chat with each
other

Click to view Web Link,

click Chapter 2, Click Web

@ Link from left navigation,
then click Chat Rooms
below Chapter 2
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Other Internet Services

* VolP (Voice over IP)
enables users to speak

to other users over the
Internet

— Also called Internet
telephony
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Other Internet Services

* A newsgroup is an
online area in which
users have written
discussions about a

[=] _# problem witl amc
_% Re: prablem with Ajay
° ° ¥ Moving data using macros out of my depth
¥ Pivot Tables - Unique items Sander
icular subj

¥ Difficulty in
#Match Debits and credits? allie357
a P frbecor sinmeinn Bcdrez Bobns

rsmm TRp—

2 mi
" . 2 microsof ord.nug i - = 3
— I y p I Ca I Iy re q u I re S a From: Ajay <ajayvarshney2loct@gmail.com> To: microsoftpublic.excel  Rate this Post
Subij;

ject: Re: problem with saving [ Sign In |

d On Dec 18, 7:33 pm, "amc” <fort...@vahoo.com> wrote:

n e WS re a e r > When I tried to save a changed flle, I got error: "could not save because of
> shanng wiolation."

> Never saw this before. So T had to save to a new file name

* A message board is a | e o ot
Web-based type of
discussion group
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Other Internet Services

* FTP (File Transfer Protocol) is an Internet standard
that permits file uploading and downloading with
other computers on the Internet

* Many operating systems include FTP capabilities

* An FTP server is a computer that allows users to
upload and/or download files using FTP

Click to view Web Link,

click Chapter 2, Click Web
@ Link from left navigation,
then click FTP
below Chapter 2
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Netiquette

* Netiquette is the code of acceptable Internet

b e h aV| or NETIQUETTE — Golden Rule: Treat others as you would
like them to treat you.

In e-mail, chat rooms, and newsgroups:

1.

Click to view Web Link,
click Chapter 2, Click Web
@ Link from left navigation,
then click Cyberbullying
below Chapter 2
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Keep messages brief. Use proper grammar, spell-
ing, and punctuation.

Be careful when using sarcasm and humor, as it
might be misinterpreted.

Be polite. Avoid offensive language.

Read the message before you send it.

Use meaningful subject lines.

Avoid sending or posting flames, which are
abusive or insulting messages. Do not participate
in flame wars, which are exchanges of flames.
Avoid sending spam, which is the Internet's version
of junk mail. Spam is an unsolicited e-mail message
or newsgroup posting sent to many recipients or
newsgroups at once.

Do not use all capital letters, which is the equivalent
of SHOUTING!

Use emoticons to express emation. Popular
emoticons include

) Smile  : Indifference 0 Surprised
( Frown :\ Undecided

* Use abbreviations and acronyms for phrases:
btw by the way
imho in my humble opinion
fyi for your information
ttfn  tatafor now
fwiw  for what it's worth
tyym  thank you very much
e Clearly identify a spoiler, which is a message that
reveals a solution to a game or ending to a movie or
program.

2. Read the FAQ (frequently asked questions), if one
exists. Many newsgroups and Web pages have an
FAQ.

3. Do not assume material is accurate or up-to-date. Be
forgiving of other’s mistakes.

4. Never read someone's private e-mail.
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Summary

W

Browsing, navigating,
History and structure of World Wide Web searghlpg, Web
the Internet publishing, and
e-commerce

Other Internet services:
e-mail, instant
messaging, chat rooms, Rules of netiquette
VolP, newsgroups and
message boards, and FTP
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