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The Computerized Accident/Incident Reporting System is a database used to 

collect and analyze DOE and DOE contractor reports of injuries and illnesses that 

occur during DOE operations….this is where we get our TRC and DART rates.
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If you Google CAIRS you might find:

“ CAL FIRE has a web-based subscription service called 

California All Incident Reporting System (CAIRS). 

or the

Child and Adult Integrated Reporting System (CAIRS)

(New York State Office of Mental Health)

or the

Chemical Accident Information & Reporting System (CAIRS) 

(Government of India)

But in DOE it is the: 

Computerized Accident/Incident Reporting System

*Approximately over 1000 reports per year…

different reporting thresholds than ORPS. 
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*NOTE*

There are actually three injury/illness recording and reporting groups in the 

DOE Complex:

The three different groups have separate requirements: 

1) Federal Employees (29 CFR 1960 “Basic Program Elements for Federal 

Employees OSHA”)

2) DOE Contractor Employees and Subcontractors at Sites covered under 10 

CFR 851 (10 CFR 851.23 and 851.26…which incorporate 29 CFR 1904)

3) Contractor Employees At DOE Sites Where OSHA Has Jurisdiction 

(29 CFR 1904 “Recording and Reporting Occupational Injuries and Illness”)
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How does DOE collect this data? …through DOE Order 231.1B

DOE Order 231.1B requires work-related fatalities, injuries and 

illnesses to be reported into CAIRS
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What are types of information that must be reported according to 

DOE Order 231.1B?

• Annual site environmental information (ASER)

• Occupational safety and health information

• Ionizing Radiation Exposure Information

• Safety basis information

• Radioactive sealed sources information
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DOE Order 231.1B/ Attachment 3

“Reporting Occupational Safety and Health Information”

• Contractors must ensure that work-related fatalities, injuries, and illnesses that 

occur to their employees and subcontractor employees are recorded and 

reported accurately. 

• Injury and illness incident reports must also be submitted electronically using 

the CAIRS individual accident/incident report format.

• New reports must be submitted for receipt on or before the 15th and the last 

working day of the month.       
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Code of Federal Regulations

10 CFR 851.26   Recordkeeping and reporting.

(a) Recordkeeping. Contractors must:

(2) Ensure that the work-related injuries and illnesses of its workers and 

subcontractor workers are recorded and reported accurately and consistent 

with DOE reporting directives.

What are the “DOE reporting directives” mentioned in 10 CFR 851?

DOE Order 231.1B
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Do DOE contractors have to follow all of the OSHA 1904 regulations for 

recordkeeping/reporting?
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And the answer is…10 CFR 851.23(a)(2) says 

contractors must comply with:

Title 29 CFR, Parts 1904.4 through 1904.11, 1904.29 through 1904.33;  and 

1904.46, ‘‘Recording and Reporting Occupational Injuries and Illnesses.’’

So this does not include all of 1904…
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General Recording Criteria

Requires records to include any work-related injury or illness resulting in one or 

more of the following: 

• Death 

• Days away from work…(DART)

• Restricted work or transfer to another job…(DART)

• Medical treatment beyond first aid…(prescription medicine)

• Loss of consciousness

• Diagnosis of a significant injury/illness by a physician or other licensed 

health care professional

• Meets special recording criteria
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Determination of Work Relatedness 

You must consider an injury or illness to be work-related if an event or exposure 

in the work environment either caused or contributed to the resulting condition 

or significantly aggravated a pre-existing injury or illness. 
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Work-Related Exceptions

You are not required to record injuries and illnesses if it involves:

• eating, drinking, or preparing food or drink for personal consumption

• common colds and flu

• voluntary participation in wellness or fitness programs

• personal tasks, grooming or self-medication

• present in work environment as a member of the general public rather than as 
an employee

• signs and symptoms surface at work but result solely from non-work-related 
event

• mental illness

• motor vehicle accident in parking lot during commute
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1904.29(a):

“Basic requirement. You must use OSHA 300, 300-A, and 301 forms, or 

equivalent forms, for recordable injuries and illnesses.” 

“The OSHA 300 form is called the Log of Work-Related Injuries and Illnesses, 

the 300-A is the Summary of Work-Related Injuries and Illnesses, and the OSHA 

301 form is called the Injury and Illness Incident Report.”

• OSHA Form 300

• OSHA Form 300A

• OSHA Form 301

• *Requires additional form for some cases –if it is a “Privacy Case”
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The severity of a case decreases on the log from column G (Death) to column J 

OSHA Form 300
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OSHA Form 300A 

(should be posted now Feb 1-April 30)
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OSHA Form 301
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Do we use the OSHA Form 301?

10 CFR 851.20(b)(2)(vi):

“The DOE Form 5484.3 (the DOE equivalent to OSHA Form 301) that contains 

the employee’s name as the injured or ill worker”

*This 5484.3 is the CAIRS form… 

Computerized Accident/Incident Reporting System 
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Why is this data important? 

What does DOE use it for?

#1 reason… it is a regulatory requirement but there are other uses

• Typically injury/illness rates are one of the evaluation factors 

used by DOE in the Performance Evaluation and Measurement 

Plan (PEMP) …determining annual performance fees 

• It is also used in “Request for Proposals”

(see next slide)
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Section M Evaluation Factors for Award 
(f) Performance information. The Government will only evaluate past 

performance information for work it considers relevant to the acquisition in terms 

of similar in scope, size, and complexity, as defined above in paragraph (a), and 

within the timeframe specified, as defined above in paragraph (a). The Offeror 

may also be evaluated on safety statistics (OSHA, Days Away, Restricted or 

Transferred (DART) and Total Recordable Case (TRC)) and DOE 

enforcement actions and/or worker safety and health, nuclear safety, and/or 

classified information security incidents or notifications posted to the DOE Office 

of Enterprise Assessments website (https://energy.gov/ea/information-

center/enforcement-infocenter) and corrective actions taken to resolve those 

problems. 
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The contractor's average for both DART case rates and TRC rates for the most 

recent 3-year period shall be at or below the most recent specific industry 

national average NAICS code three digit level published by the Bureau of Labor 

Statistics (BLS).

The Voluntary Protection Programs (VPP) recognize employers and workers in the 

private industry and federal agencies who have implemented effective safety and 

health management systems and maintain injury and illness rates below 

national Bureau of Labor Statistics averages for their respective industries.
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OSHA recognizes that injury and illness rates do not necessarily indicate an 

employer's lack of interest in safety and health. 

Recording a case indicates only three things: 

(1) that an injury or illness has occurred;

(2) that the employer has determined that the case is work-related (using OSHA's 

definition of that term); 

(3) that the case is non-minor, i.e., that it meets one or more of the OSHA injury 

and illness recording criteria. 

Federal Register /Vol. 66, No. 13 / Friday, January 19, 2001 /Rules and Regulations 5933
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Must the Employer Be at Fault For the Case To Be OSHA Recordable?

• No. For OSHA recordkeeping purposes, it does not matter who was at fault

• The injury/illness did not have to result from some “defect” in the workplace

• It doesn’t matter if the case was preventable

• It doesn’t matter if the case was compensable
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DOE question

• An employee stood up from his office chair and felt a muscle strain.

• The incident occurred in the morning and the employee states that he had been 

doing nothing in the workplace that could have caused his strain. 

• He had been doing some yard work at home over the previous weekend. 

• He was given a prescription for a muscle relaxant.

Is this recordable?
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DOE response

• The case is recordable because there was an event in the workplace that either 

caused or contributed to the injury. 

• Although the injury seems to have merely surfaced at work, there is an event, 

getting out of the office chair, that is an environmental factor present in the 

work-place that contributed to the injury. 

• Work-relatedness is established when a workplace event causes or 

contributes to an injury. 

• The injury meets the criterion for recordability because prescription 

medication was provided.
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What about COVID-19?

If you get it, is it a CAIRS case?

Remember the exception:

You are not required to record injuries and illnesses if it involves:

• common colds and flu…but COVID-19 is not the common cold or flu

The work-relatedness exception for the common cold or flu 

does not apply to these cases
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Is it a CAIRS case?

The answer is yes…if  all the following are true:

1. The case is a confirmed case of COVID-19 ;

2. The case is work-related and;

3. The case involves one or more of the general recording criteria (medical 

treatment beyond first aid, days away from work).

What is the most difficult question?
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The most difficult question is determining work-relatedness.

In other words, did you get it at work?

• The expectation is that a reasonable determination/inquiry be made.

• For example, an employee's COVID-19 illness is likely work-related if the job 

duties include having frequent, close exposure to the general public in a locality 

with ongoing community transmission and there is no alternative explanation.

• Alternatively, an employee's COVID-19 illness is likely not work-related if 

outside the workplace, they have a family member or close friend who has 

COVID-19.

• In summary…

“If, after the reasonable and good faith inquiry described above, the employer 

cannot determine whether it is more likely than not that exposure in the 

workplace played a causal role with respect to a particular case of COVID-19, the 

employer does not need to record that COVID-19 illness.”
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Some key points to remember…

• The OSHA regulations define what is an occupational injury or illness and 

what must be recorded.

• DOE requires these cases to be reported into CAIRS.

• Here is the purpose of the OSHA “Recording and Reporting Occupational 

Injuries and Illness” 29 CFR 1904 regulations:

“The purpose of this rule (part 1904) is to require employers to record and 

report work-related fatalities, injuries, and illnesses.

Note to § 1904.0: Recording or reporting a work-related injury, illness, or 

fatality does not mean that the employer or employee was at fault, that an 

OSHA rule has been violated, or that the employee is eligible for workers' 

compensation or other benefits.”
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• TRC means Total Recordable Case. {sometimes referred as Total Case 

Incident Rate (TCIR)}

• DART means Days Away, Restricted or Transfer.

• This injury and illness information is objective data that can be used in 

evaluating safety programs.

• These are incident rates based on the treatment the injury received but they 

do not generally relate to either how severe the injury was or more 

importantly, how severe the injury could have been.
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Bodily Reaction and Exertion 347

Pandemic 289

Contact with Objects and Equipment 276

Falls 144

Exposure to Harmful Substances or 

Environments

59

Other Events or Exposures 33

Transportation Accidents 15

Fires and Explosions 3

Assaults and Violent Acts 3

Total for CY 2020 1169

This is a table of the total number of cases 

submitted to CAIRS in CY 2020 by event category 

that best describes the way the injury or illness was 

produced or inflicted by the source of injury or illness



Office of Environment, Health, Safety and Security

Energy Efficiency and Renewable Energy 5

Environmental Management 176

Fossil Energy 11

Legacy Management 1

National Nuclear Security Administration 637

Nuclear Energy 80

Power Administration 10

Science 249

Total for CY 2020 1169

This is a table of CY 2020 CAIRS cases

submitted by Program Office
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Final Test Question

CAIRS is an acronym that means:

a) Computerized Accident/Illness Recordkeeping System

b) Computerized Accident/Investigation Reporting System

c) Computerized Accident/Injury Recordkeeping System

d) Computerized Accident/Incident Reporting System
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QUESTIONS?

Craig Schumann

CAIRS Program Manager

craig.schumann@hq.doe.gov

630-252-9176


