Download, installation and usage of the exam platform
Step by step guide

These instructions cover how to install the RPnow secure browser for your exam, and how to
navigate and answer questions in the exam itself. You can also watch our instruction videos
covering:

e Sound check, ID verification and Room scan - ABRSM online Music Theory exam -

System set up
e Answering exam questions - ABRSM online Music Theory exam - Questions

1. Download and install RPnow exam software using the link that was sent to the
applicant via email: http://abrsm.remoteproctor.com/

2. You can watch a video that shows you how the installation works, or directly download
the secure browser RPnow software.

RPnew

POWERED BY SOFTWARE SECURE

Watching Our Getting Started Video is Strongly Recommended

Plus, #'s just smant.

® Play Video

& Download Software

Helpful Hints

+ Unplug 2nd menitor and close any unnecessary programs before proceeding

|« Arecent Flash update may ask you to constantly install, to avoid this issue read more
i« Make sure your computer meets our system requirements

+ If you have any questions, view our support page.

By installing the software, you agree to the terms and conditions.

Click to download the RPnow software to your computer


https://youtu.be/DnFRItiF57g
https://youtu.be/DnFRItiF57g
https://youtu.be/82imRYdcHUk
http://abrsm.remoteproctor.com/

3. The download will take a few seconds. The RPnow installer will appear differently
depending on whether you use a Mac or PC, and which browser you used. Double click
or open to run the application. See examples below:

® © ® @ RrPNow Installation x 4+
& c O ® Not Secure | abrsm.remoteproctor.c... Yr [ @ R @ :

55 Apps @ Pinlt PV Payview - View Pa.. [3 mig@s (3 Greek » | B Other Bookmarks |

Download

Complete

Please click on the completed download to
start RPNow.

PSI-SecureBro....pkg ~ Show Al x |
60.0/77.9 MB, 10 secs left

Download using Chrome on a Mac

Cpen

p -
f}d" P5l-SecureBrowser...exe W

Download using Chrome on a PC
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4. Follow the installer instructions step by step, and finish by reading and agreeing to the
License Agreement that details usage of the secure browser RPnow

¥4 PSI Secure Browser Setup — X ‘& Install PSI Secure Browser a
License Agreement 0 | To continue installing the software you must agree to the terms of the
Please review the license terms before installing PSI Secure Browser. F*_j | software licence agreement.

Intt cjick Agree to continue or click Disagree to cancel the installation and quit
; theInstaller.
Press Page Down to see the rest of the agreement. Re

e Lic
=nd-User License Agreement (ELLA) of PSI Secure Erowser ~
Read Licence Disagree Agree
This End-User License Agreement ("EULA") is a legal agreement between you and PSI 9 g
Services LLC - N B ~ or
lTation indirectly through a PSI Services LLC authorized reseller or distributor (a
This ELILA agreement governs your acquisition and use of our PSI Secure Browser "Reseller").
|software ("Software”) directly from PSI Services LLC or indirectly through a PSI Services
LLC authorized reseller or distributor {a "Reseler?). Please read this EULA agreement carefully before completing the
installation process and using the PSI Secure Browser software. It
Please read this EULA agreement carefully before completing the installation process and providesa :mensg 1o usz }hi_llfSIdS_e(iu_re BoWser softiare and containg
using the PSI Secure Browser software. It provides a license to use the PSI Secure Y] warranty information:and liability disclaimers.
2 2 If you register for a free trial of the PSI Secure Browser software, this
If you accept ﬂ'le terms of the agreement, dick 1 Agree to continue, You must accept the EULA agreement will also govern that trial. By clicking "accept or
agreement to install PST Secure Browser. installing and/or using the PSI Secure Browser software, you are

i your of the and ing to become
bound by the terms of this EULA agreement.

Cancel i - Print... Save... Go Back Continue

This is what it will look like on a PC. And this is what it will look like on a Mac.

5. When selecting a destination on a Mac, please choose “Install for me only”

o ‘& Install PSI Secure Browser a

Select a Destination

Introduction How do you want to install this software?
Read Me
Licence —

||

e Destination Select

) Install for me only

Installing this software requires 213 MB of space.

You have chosen to install this software in your home
folder. Only the current user will be able to use this
software.

Go Back Continue

Click on ‘Install for me only’

6. Oncompleting installation, the RPnow secure browser will automatically run. First, it
will test your microphone, and you may need to speak so that your voice is detected. If
no sound is detected, you will have to check your microphone settings.
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7. Onthe exam day, the software will run a bandwidth test. If your bandwidth is
sufficient, you will not see an alert. If you do not have sufficient bandwidth, you will be
asked to resolve the issue following any of these steps:

a. Quit the application and restart the process by relaunching the PSI Secure
Browser app you just installed. On a Mac, it will appear on your desktop. On a
PC, you canfind it using the search tool on your taskbar.
Try awired connection instead of wireless

c. Ensure others using the same internet connection are not using excessive
bandwidth (watching videos, streaming, gaming, etc.)

d. Restart your router. Wait a few minutes and attempt the bandwidth connection
again

e. Tryadifferent machine, or if that’s not possible, a different location

In advance of the exam day please note the software will not assess your bandwidth.

8. Once the programme ascertains that you have enough bandwidth, you will arrive at the
Exam Information screen. Select ABRSM in the first pull-down menu, and Grade 5
Theory in the second. In advance of the exam you will see that there is a Practice option
which you can use to see some sample questions - these will be unavailable on the exam
day. From this point onwards, you can access support from the PSI team if you need to
by clicking on the ‘Contact Support Button'.

Clicking on ‘Shortcut Keys’ will show you key combinations that are allowed during the
exam, and that allow you to do simple commands such as zooming in and out, quitting,
etc.

EXAM INFORMATION
*Pick Your Exam Teacher/Sponsor or Course: |Pick Your Exam Teacher/Sponsor or Course
*Pick Your Exam: : v I

If you cannot find your organization, teacher, course or exam in the above dropdowns, please contact your organization.

Select ABRSM and ‘Grade 5 Theory'.
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9. Next, you will be asked to enter the Test Taker Information. Input your details exactly
as they appear in your exam booking . The phone number field is optional - this would
only be used for PSI support staff to contact you during the exam if necessary.

TEST TAKER INFORMATION
Collecting test taker's information for the purpose of performing video review.

NOTE: You must enter your First and Last Names EXACTLY as they appear on the ID you intend to use

50 you won't be flagged for your name not matching the ID Photo provided
*First Name: Exanfple *Last Name: Candidate
“Email: | Phone No:

Your phone number will be only used to contact you for support.

Next

Enter your details and click ‘Next’ to continue

10. The next screen covers general exam information. Before pressing 'next’, you should
ensure you read and understand all information on this page.

Please have your photo |D ready

Ensure there are no prohibited items in the exam room. If there are books in the room these should remain
closed and out of reach, and any depiction of musical notation or representation of a piano keyboard, including

an actual piano, should be covered so they are not visible.
Al the start of the exam, please show all blank paper to the screen
Before ending the exam, please show any used blank paper to the screen and tear it up on camera

If you are sitting the exam with other candidates in the room, please ensure you say this to the camera once the

exam has started.
This exam should conducted in accordance with ABRSM's exam regulations

Note: After completing your exam and submitting answers, you must close the RPNow
software to end the recording of your exam

Click on ‘Next’ after reading these instructions



11. The next screen is a security check to ensure no prohibited applications are running,
and no extra monitors are attached to your computer. If you see any red crosses, it
means you either need to terminate (end) applications or unplug any additional
monitors before you can continue. The software will close all prohibited applications
for you if you press the ‘Terminate This Application’ button.

System Requirements

& Security Check

Please close the following prohibited applications: TextEdit

Requirement Status  Action Required

Number of allowed monitors during v Number of Monitors Detected: 1. No action required
session: 1 pass

No prohibited applications or processes X

during session fail Terminate This Application

Click on ‘Terminate This Application’ to close it and proceed

12. You will then be asked to verify your identity. Do this by presenting your chosen form

of ID to the camera and taking a photo of it. Ensure that it is centred and legible before

clicking on ‘Confirm ID Photo'’. Otherwise, retake it. Please see ABRSM'’s candidate
identification policy for all accepted forms of ID as well as a link to download our

candidate ID form which can be used here.

D Photo Preview

-
ABRSM

Camtidats antification §3rm tur Omme Muse Thacry
P

s 8 e e e

Retake lD@hoto

Click

i to confirm my identity. Missin

Confirm ID Photo



https://gb.abrsm.org/en/policies/candidate-identification-policy/
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13. Next you'll be asked to do a room scan. This is important, as we need to ensure that
there are no notes, open books, any depiction of musical notes or any representation
of a piano keyboard around you that might give you an unfair advantage. Start the
room scan, and move your webcam or laptop around the room from corner to corner,
from the floor upwards to the walls, and show to the camera the top of your desk and
under it. Once you've covered the whole room, click on ‘Stop Room Scan’. You will need
to review a playback of your room scan, then tick the box to confirm that it clearly
demonstrates that there are no prohibited items. You can also click on ‘Rescan’ to
repeat this operation.

Room/Desk Scan Preview

4“"‘\ =
L BN in
p 045 —0 [

4 confirm this room/desk scan clear ly demonstrates that there are no prohibited items on my walls or

Rescan Confirm Room/Desk Scan

Click on ‘Confirm Room/Desk Scan’

14. Finally, you'll be asked to take your picture, and to confirm that this user photo
matches the identity document that you previously photographed. Your user photo
must be centred and clear. If you are happy with it, click on ‘Confirm User Photo’.

User Photo Preview

Retake User Photo

Click on ‘Confirm User Photo’
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15. Next, you will see the exam login page and you will need to enter your Username and
Password, which will have been emailed to you in advance. As you will not have access
to your email at this stage in the process you will need to have noted these down in
advance. Your Username should be your ABRSM Contact ID. If you have forgotten
your password, please don't use the reset password function for this exam, but contact

ABRSM at theory@abrsm.ac.uk

ABRSM

Username

Password

Enter your Username and Password and click on ‘Login’

16. Select the ABRSM Grade 5 Paper. Note that this will only become available at the

advertised exam start time.

ey
ABRSM

= ABRSM

.+~ ABRSM Grade 5 Example Items

. ABRSM Grade 5 Paper 1
}j

Select ABRSM Grade 5 Paper1

Example Candidate_1 ~

v

COMPLETED
VIEW RESULTS
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17. The next screen is an overview of the exam, indicating how long you have to complete
the exam, that you may navigate between questions and change answers, but that you
may not stop this exam and resume it later. A list of Keyboard Shortcuts enabling
candidates to navigate through the exam without using a mouse can be found on our
Accessibility Statement. Click ‘Start’ to commence the exam.

18. In this following step, you may choose the background colour that you find more
comfortable to work with. This can be changed at any point during your exam.

bl
ABRSM

Select style for the test

Choose the colour you want for your test.

Select a colour style and press ‘continue’


https://gb.abrsm.org/media/64630/accessibility-statement.pdf
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19. The next is an instructions screen. Both the candidate and responsible adult should
read these carefully. At this point, if you're planning on using blank paper to help you
work out your answers, you should clearly show both sides to the camera. The small
camera window on the top right hand side corner of your screen reflects what the
proctor will see when reviewing your exam. If you are sitting with other candidates, you
should also say so, to the camera, at this point, as per the instructions.

File View

(psi) ) n 2
3 ABRSM i

ABRSM P Next Change style % End Test

Instructions:

« Ensure the camera is not covered and that you are visible
« Ensure the Responsible Adult, if present, is aware the exam has started and therefore must not communicate with you until the exam has finished
« You must not use any unauthorised material in the exam
« If sitting with other candidates, state “/ am sitting with other candidates and the Responsible Adult is present
« Show all pieces of rough paper to the camera to confirm they are blank
Information:

« There are seven sections in this paper [N
 The total mark is 75

Advice:

« Read each question carefully before attempting it
« Try to answer every question
« Check your answers if you have time at the end

Terminology:
r

Click ‘Continue’ after reading all the information.

20. You have now entered the exam. The timer for the exam will start counting from this
point onwards. Throughout the exam, you will be able to use the following controls:

[
" Inf Info 1 2 H 4 Info  Info ®

The progress bar is at the bottom of the screen: answered questions are shown in
green, and non answered questions are shown in grey text on a white background.
The current question is red. Click on a question number in the progress bar to
navigate to that question.

The small flag above a question indicates that the question has been flagged, using
the flag button, so that you can revisit it later. You will be reminded of flagged
guestions before you are allowed to close the exam.

The Flag button allows you to mark questions that
I* Flag you wish to revisit later. It appears on the progress
bar as shown in the image above.

These navigation buttons on the top left hand side
Prev Nav Next of the screen also allow you to navigate to the next

and previous question. The Nav button opens a

navigation page where there is an overview of all

10



Item Navigation

questions, and shows which have been flagged.
Click on any question in the Nav menu to jump
straight to it.

State Flagged Item text

Answered

Unanswered O
Unanswered 0
Unanswered 0
Unanswered 0
Unanswered O
Unanswered O

Unanswered O

Contact Support

Change 5tyle

Close

173%

% End Test 119:35

Continue

The contact support button will put you in touch
with a member of the PSI support team to help you
troubleshoot any issues you may have during the
exam. These should only be issues relating to the
running of the software and not about the exam
content.

The close button terminates your exam and stops
the recording, so don’t use it until you are sure you
are sure you have finished.

These plus and minus buttons allow you to enlarge
the questions on screen up to 200%. The
percentage enlargement is shown below the
buttons.

In the top right hand corner of the screen, you'll see
the button that allows you to change the style
(background colour) as per the exam set-up
screens. The ‘End Test’ will terminate the exam.

The counter in bright red displays the time left on
your exam.

11



Select the correct time signature for the bar.

Answer options:

) Yo
XO y am
~V L
l)o [Y) Fe

Fill in the blanks

21. These are the types of questions that you will encounter during the exam:

Multiple choice

Click on the button next to the
answer you think is correct. Then,
click on ‘Answer’ to move on.

Drag and drop

Click and drag the correct answer,
and place it on the stave. Position
notes clearly either on the line, or in
between lines.

Click on the text fields to type in your answer. You can also tab from text field to

text field.

Complete the following two sentences by adding a number (1, 2, 3 etc.) to each.

dotted-quaver beats in a bar.

+ In 1% there are

+« A breveis equal to

Answer

crotchet(s).

12



Matching

Select answers from the pull-down sets of options. You need to select an answer
for every part of the question, shown here from A to E.

Select suitable chords for the two cadences in the following melody by choosing I, I, IV or V in each of the five boxes undemeath the staves

0 4 — [ — |
# y ] Y f

A B
et
L c B | | g

Select hd

Select v
Select -
Select v

Select v

If you wish to amend any answers then you can do so by navigating to each
guestion. Once changed you need to click ‘Answer’ in order for your amended
answer to be submitted.

End Test

You have answered the last question. To end the test, press the End Test button.

There are 1 question(s) flagged for review.

e

After completing the last question, you will be informed that you’ve reached the
end of test. You will be prompted if there are any unanswered questions, or if
there are any questions you have flagged. Click ‘End Test’ to finish, or click
‘Continue’ to revisit your answers.

22. You have now reached the end of the exam. The page will confirm that your answers
have been submitted, and provide information as to when to expect your results.

13
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23. Before closing the application, you will need to destroy any rough paper you have used
in your exam in front of the camera.

24. Lastly, please remember to close down the RPNow programme to end the recording of
the examBest of luck with your exam!

14



