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e-Connect
Registration via Great ID



e-Connect — Great ID Registration

Where is e-Connect?

Visit us at www.greateasternlife.com/my

Personal Insurance = Corporate Solutions  Careers  About us

Click here

Visit our direct link : econnect-my.greateasternlife.com

Great
Eastcrn
Great
East‘e‘rn“ Login here
Login here
2 Please select
Please select
Understand
etsance o Select For customers
Find th f
Rli;ht Pl (>} e-Connect’ _
Get Help (> ]
For Life Planning
Find a Life Planni
Email us
For General
Insurance Agents
Visit us

Calling in Malaysia

1300-1300 88

Calling from overseas

+603 4259 8888



http://www.greateasternlife.com/my

e-Connect — Great ID Registration

Self-registration

*' ”: = ) =
: Log in to e-Connect
Click on
‘Register Now’ _
o Effective 8 August 2020, we have

discontinued Identity Login. Please use
Great ID to access your e-Connect. For more
details, please refer to e-Connect

Registration Guide.

WELCOME TO e-CONNECTH r“

A dedicated portal for you to:

® View your entire insurance portfolio with Great Eastemn
® Perform selected transactions online Do not have a Great ID?

® Check status of your claim Register now

Calling in Malaysia Calling from overseas

Need help? 1300-1300 88  +603 4259 8888 EmalUs  VisitUs Makeaclaim Finda Life Planning

Advisor




e-Connect — Great ID Registration

Self-registration

STEP10OF&

Great lD CUSTOMER VERIFICATION

Before we create your Great ID,

Tick Yes and Click
‘NEXT’

Do you have any Great Eastern policies or certifi

® VYes
No

Not sure

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

i Great reat
Eastern  Eastern

Having trouble? Contact us




e-Connect — Great ID Registration

Self-registration

STEP 1 OF 4

Great ID CUSTOMER VERIFICATION 3

There are two (2)
options to verify
yourselves as policy
holder:

Verify yourself as a Great Eastern Customer

Select your preferred method of verification belo

Personal ID Policy/Certificate number

a) Personal ID
i ID Type

. IDTYPE ii.  ID Number (with

By verifying yourself as Malavsia ID v .
a Great Eastern aaysia or without daSh)
customer, you get to iii. DOB
enjoy access to any ID NUMBER DATE OF BIRTH (DD/MM/YYYY) GENDER iv. Gender
Great Eastern
applicati / / e

pplications.

Please enter ID number. Please enter a date of birth. Please select gender. OR

Great ID. The one singular
account that gives you the
freedom to access all the

b) Policy Number

i. Policy Number

ii.  ID Number (with
or without dash)

applications and services

for Great Eastern and Great
Eastern Takaful.
il Great Eu“

CLEasten ! :f:ﬂ.ﬂ.n

Click ‘NEXT’

Having trouble? Contact us.




e-Connect — Great ID Registration

Self-registration

STEP20F 4

Great lD CUSTOMER VERIFICATION 4

Verify yourself as a Great Eastern Customer

to continue to <GREAT ID> and enjoy access to more Great Easter

Enter six-digit One Time
Password (OTP) code sent
to your mobile number.

A six-digit pin has been sent to the mobile nu
policy/certificate details: +60*****247

r associated with your

Click ‘NEXT’

**|f you’re no longer
using the number, please
click Update your
records. Please fill up and
submit the form to
update your number.

123456

Did not receive your pin? Send again.

No longer using that number? Update your records.

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great

Eastern Takaful.

cudl Great  Geeat
Eastern  Eastern




e-Connect — Great ID Registration

Self-registration

GreatID

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

i Creal E:Nl
Eastern astern
o T

STEP 30F 4
GREAT ID AND PASSWORD

You've verified yourself as a policyholder/certificate
owner.
Create your Great ID with your email address

PREFERRED NAME

EMAIL (THIS WILL BE YOUR Great ID)

PASSWORD

©

Your password must include at least: 8 characters, one uppercase alphabet, one
lowercase alphabet, one number, be different from your email and one symbol such

By continuing, | agree to the
Terms of Use/Takaful Terms of Use and Privacy m
Policy/Takaful Privacy Policy

as"l, @, #, 5, %"

—

Enter all the required
details:

1.

Preferred Name —
Not tie to any
official
name/usage. Can
be any name.
Email — Must use a
valid e-mail
address. Email
verification code
will be sent to this
e-mail.

Password — Must
contain at least 8
characters, one
uppercase
alphabet, one
lowercase alphabet,
one number and
one symbol.

Click ‘NEXT’




e-Connect — Great ID Registration

Self-registration

Great ID

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

i Great Erml
Eastern astern
o TAKAFU

STEP 4 OF 4
GREAT ID AND PASSWORD

Authenticate your Great ID
and enjoy access to more Great Eastern services

Complete your application by entering the pin sent to mail you provided as

your Great ID: supermanl@hotmail.com

The code will expire in 15 minutes.

1234 -

Did not receive your pin? Send again.

Incorrect email? Re-enter your details.

Log in instead. Having trouble? Contact us.

6

Enter e-mail verification
code sent to the e-mail
you used to register
Great ID.

The code expire in 15
minutes.

Click ‘NEXT’




e-Connect — Great ID Registration

Self-registration

SUCCESS!

Great ID GREAT ID CREATED AND VERIFIED

\;/

Great ID creation
complete.

Welcome, France.

Click ‘PROCEED’ to
continue with e-Connect.

Your Great |D has been created and verified. Your mobile number will be used to
generate a One-Time Password (OTP) to authenticate your future logins.

Use your Great ID to access our Great Eastern platforms.

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services

for Great Eastern and Great
Eastern Takaful. PROCEED
Great Great
Easlern  Eastern
L TAKAF

Hawing trouble? Contact us.

10




e-Connect
Login with Great ID



e-Connect — Login with Great ID

e-Connect Login screen

Visit us at www.greateasternlife.com/my or our direct link : econnect-my.greateasternlife.com I %
[=]

Log in to e-Connect

a o Effective 8 August 2020, we have

discontinued Identity Login. Please use
Great ID to access your e-Connect. For more

details, please refer to e-Connect
Click on ‘Login Registration Guide.
with Great ID
- Cov= 197 CoRE

A dedicated portal for you to:

® View your entire insurance portfolio with Great Eastemn
& Perform selected fransactions online

® Check status of your claim

Do not have a Great ID?
Register now

Calling in Malaysia Calling from overseas

Need help? 1300-1300 88  +603 4259 8888 Email Us Makeaclaim Finda Life Planning

Advisor



http://www.greateasternlife.com/my

e-Connect — Login with Great ID

e-Connect Login screen

13

GreatID

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

ﬂgmat G_te“
astemn Eastern
e TAKAFU

LOG IN

Log in with your Great ID

Great ID

Don't have a Great |D? Get one now.

PASSWORD
Forgot your password?
Click ‘SUBMIT’

Having trouble? Contact us.

P

Enter your Great ID (E-mail
used to register Great ID)
and password




e-Connect — Login with Great ID

OTP Request

4
L

Great ID VERIFICATION THROUGH MOBILE NUMBER

Enter six-digit OTP code sent

to your mobile number.
One-Time Password (OTP) y

Click ‘NEXT’

*******

Please enter the six-digit pin sent to your e number: +60

493773

Did not receive your pin? Send again.

NEXT

Great ID. The one
singular account that
gives you the freedom to
access all the
applications and services
for Great Eastern and
Great Eastern Takaful.

Having trouble? Contact us.




e-Connect — Login with Great ID

Terms of usage

.1 Parsonal nsurance  Corporaie Solufions  Cameers  About Us ik Linkes, ~ A Login Ergizn

Great
Eastern

Great Eastern e-CONNECT Account Agreement

Terme snd Conditions

fharang: which may

5 May SHpOsE ¥

abike for all instructions and i

5 ErTh cut tIough the L0 of your Lisar D and password b Soross o acoount whathar or not auonsed by yo. In

o Terms and Condiionc

res wihich

Great Eastern e-CONMNECT Account Agreement Read & Accept ‘Terms and Conditions
o Gt & Agreement’

== m

15




16

e-Connect
Forgot Great ID Password



e-Connect — Forgot Great ID Password

Self-reset Password

Log in to e-Connect

o Effective 8 August 2020, we have

discontinued Identity Login. Please use
Click on Gfegt]])to access your e-Connect. For more
details, please refer to e-Connect
‘ H . ’ - - -
Log in with Great ID Registration Guide.

WELCOME TO e-CONNECT! . |

Adedicated portal for you to
o View your entire insurance portfolio with Great Eastemn
» Parform selected transactions online

Do not have a Great ID?

Register now
» Check status of your claim

Calling from overseas

Caling in Malaysia
Need help? 1300-1300 88  +603 4259 8888 s s Makeacam findalie Panning



http://www.greateasternlife.com/my

e-Connect — Forgot Great ID Password

Self-reset Password

GreatID

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

ﬂgmat G_te“
astemn Eastern
e TAKAFU

LOG IN

Log in with your Great ID

Click ‘Forgot your password?’
Great ID

Don't have a Great |D? Get one now.

PASSWORD

Forgot your password?

Having trouble? Contact us.




e-Connect — Forgot Great ID Password

Self-reset Password

GreatID

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services
for Great Eastern and Great
Eastern Takaful.

ﬂgm:ll Gl’“
astemn Eastern
TAKAF

STEP10F 3
FORGOT PASSWORD

Forgot your Great ID password?

Enter your registered Great ID

(e-mail)
We can help you reset your password using the email address yo ed tosignup

for your Great ID.

Click ‘NEXT’

ENTER YOUR Great ID HERE

Having trouble? Contact us.




e-Connect — Forgot Great ID Password

Self-reset Password

STEP20F 3

G reat ' D FORGOT PASSWORD

Authenticate with email

Enter the verification pin sent to the email you provided as your G
superman@hotmail.com

The code will expire in 15 minutes.

6789 -

Did not receive your pin? Send again.

Incorrect email? Re-enter your details.

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services

for Great Eastern and Great
Eastern Takaful.
o TN

Having trouble? Contact us.

20

Verification pin will be sent
to the Great ID e-mail.
Insert the six-digit pin.
Click ‘NEXT’

Code expires in 15 minutes.




e-Connect — Forgot Great ID Password

Self-reset Password

STEP30F 3

Great ID FORGOT PASSWORD

Reset your password

Enter new password
according to the standard
security requirement and re-
confirm the new password.

NEW PASSWORD

LN

Your password must include at least: 8 characters, one uppercase
alphabet, one lowercase alphabet, one number and one symbol such

Click ‘NEXT’

as"l, @, 4,85, %"

CONFIRM NEW PASSWORD

LN

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services

for Great Eastern and Great
Eastern Takaful.

ﬂgm:;t G_ﬂ“
astern Eastern
TAKAP

Having trouble? Contact us.

21




e-Connect — Forgot Great ID Password

Self-reset Password

SUCCESS!

Great ID PASSWORD RESET SUCCESSFUL

Password successfully
reset.

Successfully reset password Click ‘FINISH.

You can now sign in to our Great Eastern platforms using your Great ID and update
password.

Great ID. The one singular
account that gives you the
freedom to access all the
applications and services

for Great Eastern and Great
ﬂ reat Great
astern Eastern
— Voo TAKAFUL

Having trouble? Contact us.

22




End



