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Activating your Business Center account

W h e n yo u r CO m p a ny S ig n S a CO nt ra Ct fo r From: AT&T Business Center [mailto:cbusum@flth067.ffdc.shc.com]
Sent: Wednesday, February 03, 2016 11:27 AM
To: Jane Doe [YourSuccess@att.com]

AT&T F I exwa re’ We’ | | Se n d a n e m a i I . Subject: AT&T Business Center is ready to activate

1. When you receive the email from Business Center with the AT&T Business Center is ready to activate.
subject line: AT&T Business Center is ready to activate,
click Activate Now. Dear Jane Doe,
2. To activate your Business Center account: Complete Activation Keeping up just got easier.
. . 1. Contact Information 2 Account Information
— Enter your contact information, and then With AT&T Business Center, you can handle your
. . online requests fast so you can get back to your day.
click Continue. Discover how easy managing your AT&T es can be.
To access AT&T Business Center, click te Now.
— Enter your account information, and then User Information
C|ICk Contlnue' Welcome to AT&T Business Center. Let's start with YO sic user information an ACtI\."ate NOW
ready touse.
— Accept the terms and conditions, and This link expires on 30412016,

Email @ JaneDoe@YourSampleCo.com

then click Complete Activation.

First name Last name
Jane I Doe
Country
United States A

Country code Phone number Extension (optional)

Images provided in this presentation are for illustrative purposes only.
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Logging in to Business Center

Business Center

Login to Business Center |

Email address
Password

Remember me

Forgot your email address or password?

\

Express Ticketing

Create trouble tickets and view ticket status for voice, data, and ma

Visit https://www.att.com/ebiz/registration/home.isp#/login,
View ticket status . . .
and then log in with your email address and password.

\_ J
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https://www.att.com/ebiz/registration/home.jsp#/login

Activating

In Business Center, you can easily manage your existing network
assets with AT&T FlexWare.

You can use AT&T FlexWare>M to:

— Change your software.

— View or create tickets for your assets.

— Disconnect devices or software functions.

Each of these tasks begin from your Network Inventory page.

In Business Center, you can also:

— View an integrated, global view of your network inventory.
— View the status of your orders.
— View invoices and pay bills.

— Create and manage your company’s Business Center users and administrators.
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Adding new users to Business Center

If you’re a company miiciness Conner || mansge  lading
administrator, you can add

new users, give them access to Your Sample Cogpc. 8
012345678 ki
tools, and perform related $
(i ]

ta S kS . FROFILE ZERVICEE WIDGETE & TCOOLS UEERE USER GRCOUPE

1. In the company profile, from the Users

Users tab, click Add User. Filters Sort By
®Off

Chat available

2. Follow the on-screen instructions. Make sure

you assign tools to the users you add. For

more details, see Manage AT&T Business

Center effectively for your company. 9\ JareDoe JohnDoe TanikaDae
®actiee | Admin #Fencing | Admin | #Panding | SN

That presentation also describes how to ®©

provision applications for your users, add Add User Jineee e Tannsas

user groups' and deactivate users. J;::Duam"nursamphcu:um ﬁnnumuursamphcu:um qunﬂ'\"uurEimnhcu:nm
I Company Administrator Compery Adminisbrator Company Administretor

tnand ki
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Accessing your Network Inventory page

On the Business Center dashboard, you can access the
your Network Inventory page in one of 3 ways:

1) Under Manage, click Network, and then click View
All Inventory.

2) In the Network Map widget, click Quick Links, and
then click All Inventory (not shown).

3) Inthe Orders widget, click View All Orders.
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Changing your software (1 of 7)

You can filter your inventory first so that it shows
only AT&T FlexWare:

1) Make sure Filters are On.
2) Under Services, check AT&T FlexWare.

3) You can also filter by site or search by site name
(alias).

4) In the list of sites with AT&T FlexWare, locate
the site you want, and then click the plus (+) sign.

Note: If you want to add a new site for
your AT&T FlexWare, contact your AT&T
Representative.

Busines Billing

Netw I nvento ry (1) & Printinventory 4 Add location
Filters
on . Searchby Search
Location Aliaq v Example: My Location o
Save filter AT&TFlexWare  x
Status )
123 ANY STREET Actions v +

Active alarms
ANYTOWN, OH 44313

United States of America
Opentic

. Items per page
Services

10 per page v
AT&T FlexWare

ATET Virtual
Private Network,

Location

+ Selectlocations
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Changing your software (2 of 7)

Manage Billing

Filters Search by Search
On . Location Alias v | Example: My Location jo
Save filter AT&T FlexWare X
Status .
AcCTions w -
Active alarms 123 ANY STREET

AMYTOWRN, OH 42313

) United States of America
Opentickets

AT&T FlexWare

Services

AT&TFlexWare  tems per page

AT&T Virtual 10perpage WV
Private Metwork

For AT&T FlexWare, click the plus (+)

sign.
Location

+ Selectlocations
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Changing your software (3 of 7)

Manage Billing

Search by Search
Location Alias Vv | Example: My Location L
Save filter AT&T FlexWare x
Status .
ctions w - cli .
ick the Actions
Active alarms 123 ANY STREET
menu.
ANYTOWN, OH 44313
. United States of America
Opentickets
ATE&T FlexWare -
Services
AT&T FlexWare Universal CPE - Actions +
123456789 (
AT&T Virtual Add alias Create order g Click Create order.

Private Network Create ticket

Items per page

Location O eTe v

+ Selectlocations
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Changing your software (4 of 7)

1. When the page refreshes, click the
Actions menu next to the software
that you want. For this example, we’ll
look at a router.

2. From the list, click Reconfigure
software.

10

Home > MNetworkinventory » Manage AT&T FlexWare

Manage AT&T FlexWare

Anytown,
123 ANY STREET, ANYTOWN, OH 44313, United States

Universal CPE - USTES3AAIGA0000001

Make and model Part number
AT&TUSIZ NFX250-ATT-52

Setup and maintenance information
Gateway device Modem
Mo -

Maintenance level
Parts & Labor - 7x24x4

Contacts
0 Conrtacts

Connected to - WANT1

Router - USTES3AAIGA00000101

“w Review the orders

Expand all
Action -
Internet topology
N/A
Installed by Managed by
ATET ATET
+
Actionsivi +

Create ticket
Reconfigure software
Delete software
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Changing your software (5 of 7)

The Reconfigure software window asks whether your
configuration change is simple or complex. To help you
make your selection, you’re provided with examples.

1. If you’re making changes to your universal customer
premise equipment (uCPE) and virtual network
functions, choose Simple configuration change.

2. If you’re making other types of changes —such as
those listed in box — choose Complex configuration
change.

3. When you’re finished, click Continue.

Note: For some types of software, you may not see
both simple and complex configuration change options.

11

Reconfigure software

Anytown
123 ANY STREET, ANYTOWN, OH 44313
United States

Step1of 3: Decide what type of change you want make

@ Simple configuration change

Asimple configuration change could include any of the following.

- B02.1gVLAN assignments for untagged frames and for physical LANS
« LAN subinterface/Address

» Customer-provided Loopback IP

Complex configuration change

A complex configuration change could include any of the following.

« Logical VLAN/PVC on WAN link
« WAN IPaddress

+ Speed/duplex settings on WAN port &
Cancel
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Changing your software (6 of 7)

1) In the text box that appears, enter a
description of the change you're

] Reconfigure software
requesting.
Amytown
2) Click Continue. 123 ANY STREET, ANYTOWN, OH 44313

United States

Step 2 of 3: Provide any additional comments or information about the
change

Changs description (optional)

Describe the changes.

Characters remaining 300 Clear
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Changing your software (7 of 7)

1) Select the date you when you want the

changes made. Reconfigure software

2) Select the time zone.

Choose one of the available dates from the calendar. If you want to request a date that isn't displayed on
the calendar, contact your AT&T representative.

3) Select the time of day, and then indicate

whether the time is a.m. or p.m. Step 3 of 3: Request a date for this change

First available date

4) When you’re ready, click Submit order.
You receive a success message appears and
we’ll send you an email confirmation.

| MMm/ad/yyyy ==

@© Activation date Required

Time zone

Select v
Time

12:00 v

® =m p.m. <_o
Cancel Submit order
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Checking the status of your order

When you submit an order, you

Manage Billing

Orders

rece Ive a S u Ccess m essage . Dashboard > Order Status Activity
L _ Total Orders 22 Order Status Activity
In addltlonl you Can Vlew the Status Of your Order Completed and Cancelled orders only kept in order history for 150 days.
any time th rough the Orders Widget On your‘ All pending orders are visible including those outside your location.
Business Center dashboard. > Filters SeEyuhisseiige:  (dpech
® InProgress on . Order v Example: HEY16956027104 je)
1. In the Orders widget, select a status, such
. 1results
as Canceled. If you want to view your recently \ s —
Smeitted orders’ CIiCk In Progress' The order . CnHold O Order Service Address Updated Submitted Status
Status Activity page appears and shows all e <R — gor,, e GEOT e Cenceled
canceled orders. gl m e
. . ® Canceled 1
2. To expand or narrow your order activity results, il
use the filters on the left to select specific status P
states, services, or dates. In this example, we & , > e
. Completed Business Voice
show only order activity for AT&T FlexWare. overlp
0, T
View All Orcers AT&T FlexWare
SR, o 20 _amalh 4 Y SN - pr—_ o pdmane, ]
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More things you can do for your AT&T FlexWare

D
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Creating a ticket on an asset

Business Center | Manage Billing

Filters Search by Search

On.

Locarion Alias v | Example: My Location 0

Save filter AT&T Flex\Ware X

Status

Actions s — ( \
- 123 ANY STREET
Active alarms Locate the asset you want, and then
ANYTOWN, OH 44313

United States of America expa nd the Actions menu. From the
list, select Create ticket.

Opentickets

AT&T FlexWare
Services g J
AT&T FlexWare Universal CPE - Actions
123456789
AT&T Virtual Addalias

Create order

Private Netwark Createticket

Items per page

Location Ope B e 7

+ Selectlocations . . . .
For more information about creating tickets, see

Business Center Map and Maintenance.
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Accessing your billing information from Business Center (1 of 3)

Using the top navigation bar 1

Billing

1. To access your complete invoice list,
click Billing.

Accounts | Charge Details Reports Payments Disputes Billing Profile Alternate Media

2. Hover over Accounts, and then click View

View invoice list View account request call detail
H H H summary
invoice list. View nvoice
summary Request bill summary
Billing
H : H Reguest Involce cancel bill summary
3. Your Invoice List appears. From this page, P, _ _
Reguest Invoice detall Homepage » Invoice List & Payments [d) Reports E§ AccountList | {Takeatour;
YOUu Can accCess your invoice details. Viewaceountlist
Search | Accountnumber mber or keywords R
4. You can also access Payments
and ReportS. Filters Accounts Invoice month Bookmarks
- . . Actions w
— Allaccounts @ |nVO|Ce ||St
+ Account1-100
+ Account101-200 All accounts Decermber 2017
+ ' Account201-300
+ ' Account301-400 26 invoices Sortinvoice list by
L) Account401-500 Download bill image (PDF)  Makea payment Invoice date v l
+ Account501-600
+/ Account601-700 E “w  Invoicedate s Account number ss Current Charges s Variance o
+ ' Account701-800
T Account 801-900 | ] Dec21,2017 0000001 4611011 CAD 1 -500%  View
+ Account201-1000 E Dec21, 2017 0000002 41,816.20 EUR l -50.0% View
+/ Accounti001-1100 | Dec 21,2017 0000003 106,064.03 EUR 1 500%  view
+ Account1101-1200
] Dec 21, 2017 0000004 3413887 GBP ]} -500% View
n - =

Arcnnnt1201-1300
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Accessing your billing information from Business Center (2 of 3)

Using the Billing widget

i Billing Lo
The Billing widget in Business Center shows
how many new invoices you have since you Invoices added since you last
. . . loggedinon (Mar 08, 2017)
last logged in. It also gives you quick access
to your invoices. -I
1. To access your complete invoice list, Business Center | Manage  Billing . S N 4
Click View invoices. New invoices Homepage > Invoice List & Payments [d) Reports & AccountList {Take atour;
2. Your Invoice List appears. From this Search | Account number mber or keywords o
page, you can access your invoice _—
deta”s grs Accounts Invoice month Bookmarks

- - - A ] ] Actions W
s @H Invoice list

3. You can also access Payments ; e
and ReportS. puNt101-200 All accounts December 2017

ount 201-300
Account 301-400 26 invoices Sortinvoice list by
A it 401-500 .
ceeun Download bill image (PDF)  Makea payment Invoice date v l
+ Account501-600
+/ Account601-700 E “w  Invoicedate s Account number ss Current Charges s Variance o
+ ' Account701-800
¥ Account 801-900 E Dec 21,2017 0000001 4811011 CAD i -500% View
+ Account201-1000 E Dec21, 2017 0000002 41,816.20 EUR l -50.0% View
+/ Accounti001-1100 ] Dec 21,2017 0000003 106,064.03 EUR 1 500%  view
+ Account1101-1200
] Dec 21,2017 0000004 3413887 GBP ]} -500% View
+ | Arcnunr1201-1300 AT -~

pr=—vy ey
—mnnpliile
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Accessing your billing information from Business Center (3 of 3)

Using the BusinessDirect
tools widget

¥  Account&silling (1)
1. On the Business Center dashboard, \

. . . View, Analyze and Pay Your Bill
locate the BusinessDirect tools widget, @)
and then expand Account & Billing.

ii BusinessDirect tools

x Network Management (1) v Business Center Manage Billing
2_ From the Iist’ Select View' Analyze & i Homepage » Invoice List a Payments E Reports E Account List T our
. . . % Ordering & Status (1) v
Pay Your Bill. Your Invoice List appears.
Performance Reporting Search  Accountnumber umber or keywords Jol

3. The information that appears and the P )

capabilities you can use are the same as o | teesmen | Sestmens

. . . N Py Acti
those described on the previous slide. A SRR ey

H Invoice list

punts
ount1-100
E ount101-200 All accounts December 2017

4. You can also access Payments —
and Reports. \_' count 201-300 —
Account301-400 26 invoices Sortinvoice list by
Account 401-500 Download billimage (PDF)  Make a payment Invoice date ~ 1

+
+ Account501-600
+  Account 601-700 E (v Invoice date s Account number s Current Charges s Variance o
+ Account701-800
-500% i

+ Account801-900 M Decz 2ol 0000001 4811011 CAD ] view
+ Account801-1000 E Dec 21, 2017 0000002 41,816.20 EUR ] -500% WView
) Accountiool-1ao ] Dec 21,2017 0000003 106,864.03 EUR } -500% View
+ Account1101-1200

j Dec 21,2017 4 34,38.87 GBP l -500% Wiew
4 = 000000.

Acroint 12011200
ey

Y Py p——y
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Getting help on Business Center
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Get more information about Business Center

Learn how to use Business Center to help you manage, run, and grow your business.

The Contact us page provides several

Select Help from the top menu. ways to reach us, including phone
numbers and a Send message link.

Business Center

‘ Search help Hide
N Search L
Then enter Ou r Sea rch > Enter search criteria p i Contactus
y ] 7
Clear search Need technical support? We're here to help. Give us a call or send us a message. :
. . 3
criteria or select a category. " _ General support
y elp categories Hide i R Contact Your Account Representative
() Phone B44ATTeBIZ(844.288.3249) @
Monday through Friday Q Pnone 800-321-2000 g
Registration &login Reports 8.00am t08pm ET
Map - Network assets & Quicklinks @ Filer ) Legend iy Savedy Userinformation What's new? 2
Orders Training 3
N Hudson sey Billing Product help .'>3
Need more help? ik i 3 5
) @ Contactus 3 Service support
C I H k c ? P g ormanaging a service? We're hera to help. Give us a callor send us a message
ick Contact us. — .. E
V. /ﬂ,f]\ @ AT&T Threat Manager &
2 .
UNITED STATES i o Cloud Solutions S
3 §
Sargasso Sea E . .o
N s Get service-specific
MMMMMM s Atlantic s
‘ A Gcean support here.

To chat with an AT&T representative,
click Chat available. Representatives
are available Monday through Friday,
9:00 a.m. to 6:00 p.m. ET.
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