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Disclaimer 

This presentation outlines our general product direction and should not be relied on in making a 

purchase decision. This presentation is not subject to your license agreement or any other agreement 

with SAP. SAP has no obligation to pursue any course of business outlined in this presentation or to 

develop or release any functionality mentioned in this presentation. This presentation and SAP's 

strategy and possible future developments are subject to change and may be changed by SAP at any 

time for any reason without notice. This document is provided without a warranty of any kind, either 

express or implied, including but not limited to, the implied warranties of merchantability, fitness for a 

particular purpose, or non-infringement. SAP assumes no responsibility for errors or omissions in this 

document, except if such damages were caused by SAP intentionally or grossly negligent. 
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Master data is the “DNA” of the enterprise and beyond 

Enterprise 

Master 

Data 

Procurement Supply Chain 

CRM PLM 

Finance Manufacturing 

Enterprise MDM 

 Master data domains across business 

applications and business analytics 

 Line of business specific and cross line of 

business processes 

 Cross value chain in business networks and 

social networks 
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Planned innovations Future direction Solution today 

Overview of SAP road map for enterprise master data management 

Master data services 

Initial customer data integration release, 

integration with SAP Master Data 

Governance, and SAP HANA support 

SAP NetWeaver MDM 

Enhanced product information management, 

hierarchy management, catalog 

management, and data model functions 

SAP Master Data Governance 

Enhanced data model coverage, 

improvements in extensibility, search, and 

matching, and SAP HANA support 

SAP Enterprise MDM 

Multiple master data domains  

(material, customer, supplier, 

other, and so on) 

Master data applications 

and solutions built for 

industries and line-of-

business processes 

Custom 

SAP HANA platform 

SAP Master Data Governance 

Create and maintain master data centrally 

SAP NetWeaver MDM 

Consolidate and harmonize master data 
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Functions of enterprise MDM  

Enterprise 
master data 

Centralized ownership 

LoB Customer LoB Procurement Other LoB LoB Finance LoB Manufacturing 

Central creation 

Data quality 

stewardship 

Data quality 

continuous 

monitoring 

Decentralized ownership 

New systems Reporting and analytics Business partners 

Consolidation/High 

Velocity Integration 

Cloud 
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SAP Enterprise MDM product portfolio overview 

SAP Master Data Governance 

• Centrally create master data SAP NetWeaver MDM 
• Consolidate master data 

SAP “Master Data Services” 

(planned innovation) 

• Integrate master data in high 

velocity of interactions 

SAP Information Steward 

and Data Services 
• Manage master data quality 

Enterprise 
master data 
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SAP Master Data Governance for central creation 

 Industry’s first governance application to create, 

maintain, and replicate master data through a 

centralized process up-front of line of business 

applications 

 Built on line of business processes and business rules 

across business partner, material, finance, and other 

domains (i.e., “deep” create) 

 Integrated with SAP Information Steward and Data 

Services for end-to-end governance 

 

Enterprise 
master data 
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SAP NetWeaver MDM for consolidation 

 Consolidate master data from disparate systems 

 Enables broad set of business usage scenarios to 

aggregate, harmonize, and enrich master data (e.g., 

master data key cross-referencing for M&A, global 

reporting, global data synchronization, product 

catalog, etc.) 

 Integrated with SAP Information Steward and Data 

Services for data quality management 

 

Enterprise 
Master Data 

Enterprise 
master data 
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SAP “Master Data Services” for high velocity integration (planned 

innovation) 

 Integrate master data across disparate systems,  

optimized for high velocity of interactions and extreme 

enrichment of master data (initial release focused on 

customer data integration) 

 Embedded SAP Data Services and Information 

Steward for comprehensive assessment  and 

permanent tracking of all aspects and metrics of data 

quality of master data 

 Powered by SAP HANA 

 

Enterprise 
master data 



Process Examples 
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Marketing 

Channels/Logistics/Finance  

Customer Acquisition CCO Sales & Service Operations Customer Retention & 
Development 

Chief Customer Officer 
Head of  

Marketing 
Sales & Service 

Operations 
Head of Marketing 

Customer 
Analytics 

Customer 
Loyalty 

Management 

Customer 
Acquisition 

Analyze 360 
View 

Offer Sell Deliver Bill 

Integrate, govern, and enrich a single customer view throughout the entire customer lifecycle to 
grow a profitable and loyal customer base 

Single customer view to plan and execute enterprise-wide 

customer lifecycle management 

Enterprise 
Customer 
Master Data 

Consolidate/Validate/Enrich 

Create/Maintain/Distribute 

SAP MDS 

SAP MDG 
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Portfolio Analysis 

Trend Analysis 

Strategy Definition 

Ideas 

Innovation management lifecycle spans lines of business 
End-to-end master data across lines of business in NPI process 

Strategy Commercialize Post-Launch Idea Concept Develop 

Product Catalog NPI Project 

Problem is 
material 

master data 
lacks a 

governed 
process across 

functions 

Gate Gate Gate Gate 

Plan Source Make Deliver 
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Innovation management lifecycle spans lines of business 
End-to-end master data across lines of business in NPI process 

Plan Source Make Deliver 

Material Master Data Governed Process 

Create or Change Material Distribute Material 

NPI Project 

Strategy Commercialize Post-Launch Idea Concept Develop 

Gate Gate Gate Gate 

Portfolio Analysis 

Trend Analysis 

Strategy Definition 

Ideas 

Product Catalog 

SAP BPM 

SAP NW MDM 

SAP MDG 

SAP NW MDM 



© 2012 SAP AG. All rights reserved. 16 

Governed processes cross master data domains and lines of 

business (e.g., Supplier master data in Procurement) 

Supplier 
Registration 

Supplier 
Development 

Supplier Phase-
out 

Supplier 
Qualification 

Supplier 
Evaluation 

Supplier 
Classification 

Plan Source Make Deliver 

Material Master Data Governed Process 

Create or Change Material Distribute Material 

Strategy Commercialize Post-Launch Idea Concept Develop 

Gate Gate Gate Gate 

Portfolio Analysis 

Trend Analysis 

Strategy Definition 

Ideas 

Product Catalog 

Material Master Data Governed Process 

Create or Change Supplier Distribute Supplier 
SAP MDG 



Road map highlights 
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Recent innovations for SAP NetWeaver MDM 
Overview 

Solution today 

Key needs Key innovations Release 

 Process and composition layer for cross-system 
workflow-based scenarios for master data 
management in heterogeneous landscapes 

 Pristine data quality services, including 
extraction, transformation, and loading and 
streamlined periodic cleansing 

 Enhanced integration of SAP NetWeaver MDM with SAP 
NetWeaver Business Process Management for master data 
processes 
 

 Enhanced integration of SAP NetWeaver MDM with SAP Data 
Services for advanced data quality management (SAP NetWeaver 
MDM) rapid-deployment solution for customer data integration) 

 SAP NetWeaver Master Data 
Management (SAP NetWeaver 
MDM) 7.1 

 Optimization in performance, manageability, and 
robustness 

 Improved performance in numerous areas, like archiving, loading, 
imports, syndication, matching, and update operations 

 Info collector in SAP NetWeaver MDM to provide comprehensive 
system snapshot for enhanced supportability 

 SAP NetWeaver MDM 7.1 (SP6) 

 Security enhancements  Secure Sockets Layer (SSL) protocol support for encrypted 
communication between clients of SAP NetWeaver MDM and 
servers 

 SAP NetWeaver MDM 7.1 (SP7) 

 Enhanced hierarchy management and support of 
nested structures (tuples) 

 Display of hierarchical information and relationships incl. enhanced 
navigation 

 Enhanced tuple handling and validations based on tuple definitions 

 SAP NetWeaver MDM 7.1 (SP8) 
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Master Data Governance 

Business Processes 

SAP Master Data Governance 

External Providers 

Maintain Validate  Approve Replicate 
Central maintenance 
of  
master data in 
staging area 

Maintain 

1 
1 

3rd party systems  

Collaboration 
Adaptable workflow 
Auditable change process 3 

Approve 

3 

Business  

Suite  

systems 

Automatic replication to non-sap 
and SAP systems Replicate 

4 
4 

Adapt 
Adaptation/ 
Enrichment in 
local systems 5 

Adapt 

5 

Validate  

2 

Re-use existing business logic 
Integrate external services 
Data enrichment, address cleansing, 
duplicate check 2 

External Services  
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SAP Master Data Governance for material data 
Integrated, centralized product / material data for process excellence 

Manage material master data centrally 

• Reduce time to market through central creation of 

consistent, correct and complete material master data 

as a governed process throughout design and 

enterprise operations processes 

• Reduce cost of new product development and 

introduction through centralized governance of material 

data from engineering to manufacturing resulting in 

stable and high quality product 

• Reduce manufacturing cycle time through central 

creation of product master data as a governed process 

as part of enterprise planning and control processes 

feeding trusted master data through plant-level 

operations and manufacturing execution 

Request 

Creation/ 

Change 

Complete 

Material Data 

Review Change 

Request 

Complete 

Material Data 

Approve 

Change 

Request 

Enrich in Local 

System 

Business User MD Experts Business User MD Steward Local MD Steward 

Revise 

Material Creation 

Business Workflow 

Material ID 4711 Change 

Request A1 
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Release Edition 
Distribute 

Edition 

Adjust in Target 

System 

Create 

Edition 

SAP Master Data Governance for financial data 
Speed-up your financial close with consistent and reliable data 

Manage financial master data centrally 

• Out-of-the-box master data governance 

application to centrally create, change and 

distribute financial master data with focus on SAP 

Business Suite 

• Upfront accuracy of chart of accounts and other 

elements such as general ledger, hierarchies, org 

units etc. 

• Change requests organized as Editions to steer 

approval process  

• Deliver consistent data across corporate group 

and local systems 

• Pre-built validation against SAP business logic 

Collect 

Comments 

     Create 

  Change 

Request 

Change 

Requests 
Final 

Approval 

Approval 

by 

Business 

Execute 

Changes Corporate Master 

Data Steward 

Corporate Master 

Data Responsible 

Master Data Council 

BI Responsible 

Local Accountant 

Local Accountant/ 

Corporate Accountant 

Head of Corporate 

Master Data 

Local Accountant 

Corporate 

Accountant 

Head of Corporate 

Master Data 
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Central creation and maintenance of supplier 

master data as a governed process within 

supplier lifecycle management  

• Reduce procurement costs based on global visibility 

of relationships 

• Improve cycle time for new contract creation by 

creating and maintaining supplier master data as a 

governed process across supplier management 

processes 

• Centralized supplier management as part of 

procurement to ensure SLAs are met, simplify 

contract management, and mitigate risk 

 

SAP Master Data Governance for supplier data 
Manage mission critical data for procurement organizations 

Requestor 
• Central Data 

• Comp. Code 

• Purch. Org 

Specialist 
• Review 

• Complete Info 

Purchasing 

Specialist 
• Review 

• Purch. Info 

Financial 

Specialist 
• Review 

• Finance Info 

Reject/Rework 

Purchasing Org Data 

Required? 

Submit for 

approval 

Approve 

Cancel/Change 

Request 
Company Code 

Data Required? 

Stop 
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Central creation and maintenance of customer 

master data as a governed process within 

customer lifecycle management  

• Obtain insight across customer interactions and 

leverage this insight to align marketing and sales and 

focus sales efforts on the most profitable customer 

opportunities 

• Maintain the integrity of CRM processes allowing for 

improved campaign effectiveness, opportunity 

management, sales, and customer service 

• Improve sales force productivity by eliminating 

duplicate customer records, duplicate opportunities, 

and ensuring complete contact information 

SAP Master Data Governance for customer data  
Enable consistency towards your clients across all business units 

Requestor 
Maintain Central 

Data 

Reject/Rework 

Submit for Approval Approve 

Cancel/Change 

Request 

Stop 

Activate Data 

& Replicate 

Master Data 

Specialist 
• Review 

Central Data 

Central Data 
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Recent innovations for SAP Master Data Governance 
Overview 

Solution today 

Key needs Key innovations Release 

 Material, Customer, Supplier data models – expanded 

coverage  

 Expanded coverage across commonly used views of the 

Material, Customer and Supplier domains.  

 SAP MDG 6.1 

 Business partner functionality enhancements  Person / Group data (in addition to organizations), 

Relationships, Contact Partners. 

 SAP MDG 6.1 

 Enhanced integration with related products and other 

systems in your landscape 

 Inbound processing of Material data via enterprise 

services. 

 Data quality remediation through integration with 

Information Steward and other 3rd party services. 

 Support of client maintenance for Suppliers through 

Supplier Lifecycle Collaboration (SLC). 

 SAP MDG 6.1 

 Greater configuration flexibility  Introduction of “Governance Scope”, allowing greater 

control of entities and attributes under governance 

 SAP MDG 6.1 
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Future direction Solution today Planned innovations 

Overview of SAP road map for enterprise MDM 

Master data services 

Initial customer data integration release, 

integration with SAP Master Data 

Governance, and SAP HANA support 

SAP NetWeaver MDM 

Enhanced product information management, 

hierarchy management, catalog 

management, and data model functions 

SAP Master Data Governance 

Enhanced data model coverage, 

improvements in extensibility, search, and 

matching, and SAP HANA support 

SAP Enterprise MDM 

Multiple master data domains  

(material, customer, supplier, 

other, and so on) 

Master data applications 

and solutions built for 

industries and line-of-

business processes 

Custom 

SAP HANA platform 

SAP Master Data Governance 

Create and maintain master data centrally 

SAP NetWeaver MDM 

Consolidate and harmonize master data 
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Planned innovations for SAP NetWeaver MDM 
Overview 

Planned innovations 

Key needs Key innovations 

 Enhanced integration with SAP Information Steward and SAP Data Services  Direct integration with SAP Information Steward and SAP Data Services for 

integrated cleansing, matching, and data profiling  

 Direct access to the functionality of SAP Information Steward and SAP Data 

Services functionality from the data manager of SAP NetWeaver MDM and 

Web Dynpro development environment 

 Enhanced hierarchy management  Ability to maintain many different hierarchies for a master data domain 

 State-of-the-art maintenance and distribution functions 

 Enhanced catalog management  Automated upload and import of images and documents into repository 

 Additional tuple functions (filter and application-programming-interface (API) 

functions)  

 Enhanced security for maintenance functions 

 Enhanced publisher functionalities 
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Planned innovations for SAP Master Data Governance 
Overview 

Planned innovations 

Key needs Key innovations 

 Leveraging of HANA  HANA Innovations in such areas as search, matching and multi attribute drill-

down search 

 SAP Master Data Services (MDS) integration 

 Ongoing data model innovation  Continued data model and usability enhancements 

 SAP MDG for Business Partner data targeting industry specific solutions 

(e.g., utilities, financial services)  

 Greater support for data onboarding and record consolidation activities  Data quality, merging and cleansing improvements 

 Enhanced mass data handling 

 Ability to leverage mobile devices throughout the governance process  Further enabling of access to MDG via Mobile devices 
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Planned innovations for master data services 
Overview 

Planned innovations 

Key needs Key innovations 

 Extreme-scale integration of master data (merging and unmerging, enrichment, 

relationships, and so on across high-velocity interactions with large data-

volumes) 

 Predelivered, extendable business-partner data model (Enterprise Services 

Repository) 

 Configurable survivorship rules, matching strategies, and external enrichment 

 Automatic continuous process with possible manual intervention 

 Relationship discovery 

 Comprehensive assessment and permanent tracking of all aspects and metrics 

of data quality of master data 

 Automatic and manual steps for data quality remediation 

 Complete historic lifecycle data audit and lineage of master data  Support for end-to-end monitoring and administration of data stewardship 

processes 

 Enhanced data modeling (time-dependency, versioning, and so on) 
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Future direction Planned innovations Solution today 

Overview of SAP road map for enterprise MDM 

Master data services 

Initial customer data integration release, 

integration with SAP Master Data 

Governance, and SAP HANA support 

SAP NetWeaver MDM 

Enhanced product information management, 

hierarchy management, catalog 

management, and data model functions 

SAP Master Data Governance 

Enhanced data model coverage, 

improvements in extensibility, search, and 

matching, and SAP HANA support 

SAP Enterprise MDM 

Multiple master data domains  

(material, customer, supplier, 

other, and so on) 

Master data applications 

and solutions built for 

industries and line-of-

business processes 

Custom 

SAP HANA platform 

SAP Master Data Governance 

Create and maintain master data centrally 

SAP NetWeaver MDM 

Consolidate and harmonize master data 
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Key trends driving future innovation areas for SAP Enterprise MDM 

Information governance: 

 Business process–driven data governance 

 Industry value chain and support for end-to-

end data governance 

Simplicity: 

 Applications and analytics specific- master 

data across lines of business 

 Unified platform 

Big data: 

 Extreme scale 

 Extreme enrichment 

 

Future direction 

Applications Analytics Mobile Cloud 

SAP Enterprise MDM 

Multiple master data domains  

(material, customer, supplier, other, and so on) 

SAP HANA platform (shared services; embedded SAP 

Information Steward and SAP Data Services)  

Master data applications and solutions built for 

industries and line-of-business processes 
Custom 
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Create and maintain high quality master data to support mission-critical business processes 

Description: 

The SAP rapid-deployment solution for master 

data governance with information stewardship 

allows customers profile, validate, and monitor 

customer, supplier, and material master data, and to 

remediate data problems in a governed process. 

Key Functions and Features: 

■ Data-quality monitoring cockpit for SAP Master 

Data Governance 

■ Direct and transparent insight into the current 

level of data quality 

■ Continuous monitoring and integration with 

processes in SAP Master Data Governance to 

remediate data issues 

■ Increased and governed quality of master data in 

SAP ERP 

■ Accuracy and reliability of all master data–related 

analyses 

Customer Pain Points/Qualifiers: 

■  Reduced sales effectiveness                                                                                                                                                                                                                                                 

Inappropriate customer and material master data 

limit sales cycles, including cross- and up-selling 

■ High marketing costs                                                                                                                                                                                                                                                                

Inaccurate customer attributes lead to higher 

campaign costs 

■ Suboptimal customer service                                                                                                                                                                                                

Inconsistent view of a customer profile limits 

customer services 

■ Suboptimal supplier relations                                                                                                                                                                                                                                                                

Inaccurate view of a supplier profile hinders 

effective sourcing and price negotiations 

■ Unreliable analysis                                                                                                                                                                                                                                                                

Inconsistent master data impedes reliable 

analysis and decision making processes 

Value Proposition: 

■ For some time, master data management has 

been seen as a technology to create a single, 

unified view of data across an organization. 

IT has driven these efforts most often, and 

many initiatives have failed because of the 

poor quality of input data, inaccurate or 

nonaligned reporting, internal disagreements, 

and broken processes. That means that they 

have failed due to lack of governance and 

involvement of the business. 

■ This rapid-deployment solution focuses on 

providing predefined content in SAP ® 

Information Steward software for profiling and 

assessing the quality of master data in SAP 

ECC (table views, validation rules, and so on) 

and continuous monitoring and integration 

with processes in the SAP Master Data 

Governance application to remediate data 

issues (such as jobs in SAP BusinessObjects 

Data Services software). 

Target Market: 

■ Industry: Cross 

■ Customer role: Head of sales, Head of 

services, Head of operations 

■ Customer type: Existing customers 

■ Customer size: Large and midsize 

enterprises 

Target Audience: 

■ CIO 

■ LoB Information Technology 

■ LoB Sales, Service, and Marketing 

■ LoB Supply Chain 

■ LoB Manufacturing 

Competitors: 

■ Informatica 

■ DataFlux (SAS) 

■ Trillium Software 

■ Oracle 

Differentiation vs. Competition: 

■ Fully integrated with SAP ERP 

■ Master Data creation and data problem remediation 

happens in an integrated, governed process 

■ Pre-configuration combined with proven 

implementation methodology lowers implementation  

time and risk 

Cross/Up Sell Opportunities: 

■ SAP NetWeaver MDM rapid-deployment solution for 

customer data integration 

Material Numbers: 

■ 7011828 SAP Master Data Governance, Customers  

■ 7011827 SAP Master Data Governance, Supplier  

■ 7011829 SAP Master Data Governance, Product  

■ 7011320 BA&T SAP BusinessObjects Information 

Steward 

 

■ Service material number: 50111795  

Pricing and Deal Size Range: 

■ Solution is licensed by regular price list items, 

Licensees are entitled to Use the functionality 

specified herein. 

Prerequisites: 

■ EHP5 and EHP 6 for SAP ERP 6.0, including 

SAP MDG 

■ SAP BInformation Steward 4.0 or 4.1 

■ SAP NetWeaver TREX Search 7.1, version 45 

or above 

Implementation Details: 

■ Go live in 8 weeks 

For More Information: 

http://service.sap.com/rds-mdg 

The combination of SAP Master Data Governance, 

SAP BusinessObjects Information Steward, and 

SAP BusinessObjects Data Services allows 

customers to execute profiling tasks (column) to 

create statistical information and analyze the 

master data in SAP ECC and SAP Master Data 

Governance in detail. For ongoing monitoring and 

assessment of the data-quality level, validation 

rules can be defined and applied to the data sets 

on a regular schedule. This approach allows 

getting trend information on the data-quality level 

and early alerts about bad data entering SAP ECC. 

For a complete overview of the current data-quality 

level of master data, a data steward can set up a 

data-quality scorecard that consolidates the results 

of the ongoing data-quality measurement into a 

single diagram. Using this rapid-deployment 

solution, users can validate and remediate master 

data by using the functions of SAP Master Data 

Governance. 

SAP RDS for master data governance with information stewardship 
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Further Information 

SAP Public Web 

Road maps on SAP Service Marketplace 

SAP Enterprise MDM, information stewardship option on SAP Community Network  

SAP Enterprise MDM, information stewardship option on SAP.com  
 

 

SAP Education and Certification Opportunities 

www.sap.com/education  

Watch SAP TechEd Online 

www.sapteched.com/online  

http://service.sap.com/roadmap
http://service.sap.com/roadmap
http://service.sap.com/roadmap
http://scn.sap.com/community/mdm
https://community.wdf.sap.corp/sbs/community/solutions/ip/eim/master_data_management
http://scn.sap.com/community/mdm
http://scn.sap.com/community/mdm
http://www.sap.com/solutions/enterprise-information-management/master-data-management/index.epx
https://community.wdf.sap.corp/sbs/community/solutions/ip/eim/master_data_management
http://www.sap.com/solutions/enterprise-information-management/master-data-management/index.epx
http://www.sap.com/solutions/enterprise-information-management/master-data-management/index.epx
http://www.sap.com/education
http://www.sapteched.com/online
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Resources:  Enterprise Information Management with SAP 

• Understand the big picture of SAP’s enterprise 

information management offerings 

• Explore step-by-step instructions for working 

with SAP Data Services 

• Learn how to perform the most important tasks 

in SAP Information Steward, SAP NetWeaver 

Information Lifecycle Management, SAP 

Master Data Governance, and SAP Extended 

Content Management 

• All royalties donated to Doctors Without 

Borders 

Enter 6Y8DF3 as your discount code when ordering at SAP PRESS 



Feedback 
Please complete your session evaluation for EIM101. 

Thanks for attending this SAP TechEd session. 

For inquiries contact olivier.claude@sap.com  
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Google Mobile Updater, Google Mobile, Google Store, Google Sync, Google Updater, Google Voice,  
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