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Welcome to Electronic Payments & Statements

With Electronic Payments and Statements (EPS) we deliver your claim payments
and Explanation of Benefits (EOB) electronically, allowing your office faster
payment, easier reconciliation, less paperwork and much greater efficiency.

Say goodbye to:

e Check clearing wait time
* Check processing fees
 Searching through files for claim and payment information

* Frustrating reconciliation tasks

And say hello to:
* Direct Deposit (ACH) or Virtual Card Payments
* Online Payment and Claim information

 Fast and Easy information searches

e Simplified reconciliation

This Guide will Show You How to:
* Download an electronic version of your remittance advice to use with your office computer billing software
* View and print hard copies of your remittance advice

» Search for payments and claims information by Date of Service, Account Number, Patient Name, Payment Number,
and more

» Maintain your enrollment information, update office contacts, change bank account information and more
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Get more information about EPS on the Welcome Page

Resources provides Registered EPS Users Closing EPS Welcome Page
access to: e Select your TIN number from e Select Logout in the upper right-hand
* FAQs the drop down box. corner to end your EPS session.

* Help ° The EPS Welcome Page offers

you options to View Payments,

e User Guide
Search Remittance, Payer PRAs,
¢ Contact Us Payment Data Files, Maintain
Enrollment, Manage Users and
My Profile.
Q OPTUM"

Welcome, Mary Smith Not You?

Resources

Electronic Payments and Statements

Logout

Help
User Guide
Contact Us

Welcome Screen TIn: 122456789 . Envolled ¥
Electronic Payments and Statements (EPS) gives your organization the freedom to:

»  Eliminate paper checks and recelve electronic claims payments

» Recaive electronic remittance adwoes

»  Reconcle your daims quickly and more efficently

»  Create and download bundied caily 835 fles, Payer PRA, and ePRAS in one easily retrievable 2ip file
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View and Print Remittances

View Payments

Review summary level information
for payments

o Select the View Payments tab
to display the Payment Summary

Q OPTUM"

Electronic Payments and Statements Resources | Logout

TN (e o | rous e | e | wees e

Welcome Screen TIN: 123456789 - Envolled ™

Welcome, Mary Smith Not You?

Llectronic Payments and Statements (ELPS) gives your organization the freedom to:

Eliminate paper checks and recelve electronic claims payments

Receive electronic remittance advices.

Reconcile your claims quickly and more eficiently

Create and download bundled daly 835 flles, Payer PRA, and ePRAS In one easily retrievable Jp file

Optum  www.optumhealthfinancial.com Page 6



Payment Summary

* Payments display from the past 30
days as a default

o Select the Quick Search drop-down
box to change payments display to
the last 60 days or 90 days.

e Filter payments to view by National
Provider Identifier (NPI) or TIN by
choosing the appropriate selection
in the ‘Filter Payments’ drop-down

box located near the top of the page.

(Applicable only if your organization
designated payments by NPI
number(s) during the EPS enrollment
process. If you are already enrolled,
but wish to designate future
payments by NPI, please see page
19 for more information).

* Sort payments by selecting the
arrow icon next to the column
header. Arrow up indicates
ascending order and arrow down
descending order.

* View Remittance Details for a

payment by locating the payment
row and selecting the link for the
corresponding Payment Number.

Download a 835 file for a particular
payment by selecting the link
Download for the corresponding
payment row.

Print an electronic remittance advice
(ERA) for a particular payment by
selecting the link Print Request for
the corresponding payment row.
Adobe® Reader® is required to use
this print feature. To download
Adobe Reader, select the Adobe
Reader icon.

Print the entire Payment Summary
page by selecting the button Print
Payment Summary. From print
preview, right click your mouse and
choose the print command.

* View the Deposit Status of your
payment. ‘Successful ACH’ will
indicate your payment was sent
electronically and has been deposited
into your bank account. If your pay-
ment is returned, you will see a status
of ‘Failed’. You will be contacted by
the EPS team to correct the issue re-
lating to this payment or by hovering
over the Failed status, you can obtain
the appropriate number to call for
assistance. If no resolution to issue
by third business day, EPS will mark
this payment as ‘Successful Check'
and you will be receiving a paper
check from your Payer's bank. For
VCP payments, you will see statuses
of ‘Issued’ or ‘Redeemed’. Once
funds are redeemed for a VCP, a date
will display in the Redemption Date
column. In the event funds are not
redeemed within 30 days, you will
see status of ‘Successful Check’, as
expired VCPs are then sent out as
check payments.
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Remittance Detail

After selecting the link Payment
Number for a payment row, the
Remittance Detail page will display all
claims that are included in a particular
payment

* Download a 835 file for a particular
payment by selecting the button
Download 835

e Print an electronic remittance advice
(ERA) for a particular payment by
selecting the button Print Request

* Return to Payment Summary by
selecting the button Return to
Payment Summary

View Additional Details for a
specific claim by selecting the Claim
Number link for that claim

View the Explanation of a specific
Adjustment Reason or Remark
Code by selecting the code link for
that claim

View a complete list of all
Adjustment Reason and Remark
Codes by selecting the column
header link Adj Reason Code or
RMK Code

Print either the Adj Reason Code
or RMK Code list by right clicking
on the page and selecting print

* View any Provider Level

Adjustments (PLBs) associated
with a payment by selecting the
last page and scrolling to the
bottom of the page

* View PLBs by scrolling or, to view the

full list without scrolling, select the
button Print Request and print the
last page

Q OPTUM"

Electronic Payments and Statements

Remitance Detall
Organization: ABC PROVIDER GROUP
MPE1TITITIIMNM

1 Next Provious First Page Last Poge Page 1of 1

Account Number
b

Dale{s) of Sorvice

00202012 - 002062012 HC GO202TC 321050 512480

v yrermin v e

091202012 - 00202012 HC: 77080

100212012+ 100022012 HCGO202TC  $21950 512450
Subtotal 821950

Payment Date: 03282013

View Payments

Payment Number: 1042645657

Filter Claimy; | Show Al &

Welcome, Mary Smith Not You?

Resources | Logout

Payment Type: Direct Deposit

“eeT indicatas paver has net sepplind this indarmation,

machne

arAd: o orger to grint the ERA you must hive Acebe Rescer installes on your
.“’z‘, macking. Slassn Sawnlzas Aggbe Kapder iF it s not installes on your

|Total Pasd to Provader:  $194.36)

[ Downkoad 835 |[ PrintRequest ||

Redurmn to Payment Summary |
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Print Electronic Remittance Advice

e Print an electronic remittance advice * Adobe Reader will open and display To download Adobe Reader, select
by selecting either Print or Print the ERA the Adobe Reader icon located on the
Request (ERAs that exceed 2500 bottom left-hand corner of the screen
pages can be made available for
printing by clicking the Print
Request link)Download dialog box
will appear; select the button Open

 Select the Print icon to print the ERA

* Adobe Reader is required to use this
print feature

QOPTUM'

Electronic Payments and Statements Resources | Logout

Payment Summary

yments | Show All v: Quick Search| Last 30 days v:

Welcome, Mary Smith Not You?

Do you want 10 open o save thes lile?
'3: Name:1234557 29, 1042645657, 20130320 pof Click an caluma headings te re- sort payment isformation
Payer | Payment Date v [T Ul b Downdoad835 |  PrintEPRA | Deposit Status
UnitedHealthcare 03282013 1154321545 R DR Stiee £om Download 835 Print Avadable Successi ACH
UnitedHealthcare 032672013 1154321545 nioad 833 Pant Request Successhdl ACH
UnitodHealthcare 03282013 1154321545 e JI sow I Comeed NI oo Print Request Successtl ACH
UnitedHealthcare 03728/2013 1154321545 downioad 835 Print Request N&
UnitedHealthcare 03252013 1154321545 Whie fles from the | (o T ey ey ) anmmm Prnt Request Successiul ACH
UnitedHealthcare 03122013 1154321545 e A T S Gl I a0 ot I AR ok e -, gwnload 835 P Reques! Successtl ACH
save ths e, \Whal's 0 12
Download 835 file Save 835 file
* Download the 835 file by selecting * The 835 file is now available to
Download 835 from the Download upload to your Practice Management
835 column. Download dialog box System

will appear. Select Save

Q OPTUM"

Electronic Payments and Statements Resources | Logout

=== vevpoees B SISO LTSRS S LSS

Payment Summary

Welcome, Mary Smith  Not You?

Organizatiore ABC PROVIDER GROUP ™ 1?31557'3?-51;5".6 v

Filter Payments | Show All ¥ Quick Suarch | Last 30 days ¥

File Download

ggmmhmﬂs&.uﬁdcmmho’n

UnttedHeamcare 03282013 @ Nome: 1042645657 dst ) Dosnload 835 Erint Anailable Successid ACH
UrdtedHeamcare 03282013 Type. Urknown e Type Do Download 835 Print Requast Successha ACH
UnitedHeamcare 03282013 From. ppsp-stage healthfinancial oo Dewnload 835 Print Roques! Successhl ACH
UnnedHeamcare 03282013 DD Doanioaq 835 Prot Requess NiA

UnitedHeamcars 03282013 [ Fmd [ Swe [ Comcat | 0o Download 835 Print Reguast Succes st ACH
UnitedHeamcare 03122013 DD Dosnload 23 Brinl Beaues) Successil ACH

Wiske thes hom the befeinet can be useud. some Mes can potentisly
harm your computen. | you do net st the source, do not fed &
Dogrne 40 open ths fle of save thes b \What's the gk ?
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Open 835 file

¢ Download the 835 file by selecting
the link Download 835 from the
Download 835 column

* Download dialog box will appear and
select the button Find

Q OPTUM"

Electronic Payments and Statements

Welcome, Mary Smith  Not You?

Resources | Logout

Payment Summary
Organizatiorc ABC PROVIDER GROUP

Filter Payments | Show All &

File Download

%mmhmlﬂs&uh‘nmmhq‘n

Ton| 123455789 - Envolled @

Quick Search | Last 30 days %

e
your computer | you do ned lust the source, do not ed &
ooz o open this Fle of save th He. \what's the risk?

9

UnfiedHeamcare 03282013 @ Nome: 1042645657 dst 0o Dosnload 825 Print Available Successhd ACH
UridtedHeamcare 0326822013 Type. Urknown Me Type DO Download 835 Brint Requast Successha ACH
UnsedHeamcare 0228/2013 From ppsp-stage healthi o oo Dewnload 625 Priot Reques Successil ACH
UnfedHeamncare 03282013 DD Dasnioad 825 Ennt Requess NiA

| UnitegHeamcars 031222013 [ Fm || Swe | [ Concn | 0o Downioad 838 Print Roquast Successhd ACH
UntedHeamcare 03122013 DD Dosnload 8235 Prinl Reausss Sutcessil ACH

0 arar 1o print the BRA you mait have Adobe
Fandar matallng o r machne

Coonlund Adaka Baadar 111t is sat snatalied on

yaur maching

ot A e
Rosder 1

Print Payment Suenmary

Depending on which Windows

/= Windows File Association - Windows Internet Explorer provided by Microsoft

G@ @[] hitpshelvindows.comifc

d[][x]

1409 xmljredir. asp?EXT=dat

operation System is running on

. File Edit View Favorites Tools Help

your computer, a new window will T

open with information on software |y Favortes 3 ] Optumeath Financial Servi... &) IEB@UHG &) IP Phones

avai|ab|e to Open your f||e ngimwsﬁgnmwign li‘ 43 Home ~ Feeds (1) - [ReadMal @mhPrint v Page~ Safety~ Tools~ @Help ~
e Select from software available to W 1
. £7 Windows
open your .dat file.
° i i i Y e &
Open With dialog box will appear, File Association
Under Recommended Programs' Windows has the following information about this file type. This page will help you find software needed to open your file.
Select Notepad, and then select OK
File Type: Data File b |
File Extension: dat
Description: A wide range of applications create files with this file extension but with different file formats. The application(s) listed below may not
work on your file.
Software or information available at:
o WordPerfect Office
o Free File Viewer

[£3

Internet Yy v ®100% v .
A e
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Claim Detail

After selecting the link Claim Number e Print the Claim Detail by selecting
for a payment row, the Claim Detail the button Print Claim Detail
page will display all service level
and adjustment information for a
single claim

e Return to the Remittance Detail
by selecting the button Return to
Remittance Detail

 Each adjustment will display on a
row corresponding to the appropriate
service

Q OPTUM Wolcome, tary Smim Mot You?

Electronic Payments and Statements Resources | Logout

View P

Claim Detail
Organizatore ABC PROVIDER GROUP Payment Date: 03282013 Payment Numbes : 1042645657 Payment Type: Direct Deposit
NPE1111111111 ) )
| Account Mumber JR seanoiintdvy Rendering Provider Claim # Orowp Prsicy Mambart

Pasont 10 Cotrecing 1D

X 4 . - - . 4
Amount | f Coine/
Datetn) of Servce Descriphon of . Not covered. ProvAg Amourd ASowed? Dechicy Colel ~ ode | Patieat Resp

|

Product Name

09202012 - 092072012 HC:G0202TC $21950 $85.00 $57.00
-$124 50 - -

coTingicaten pryer har ot suppied

n aeder ta print the Claim you must have Acsta Rascer satalled on your machae Plasne doanlsad
um Adabe Ranger 4 it ea net nuu:unn;t machine. | Retum to Remitance Detail |1 PrmtClaim Detan |
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Search Remittance

Payment and claim search using e Search for payments and claims by » Use Search Remittance to look up
Electronic Payments and Statements Date(s) of Service, Account Number, claim data for the past 13 months

» Select the link Search Remittance to
display eight search options

Subscriber ID, Patient Name, Pay-
ment Number, Zero Payment Claims,
National Provider Identifier (NPI), or
Claim Number

» Select the radio button for the search
option desired

QOPTUM’

Welcome, Mary Smith  Not You?

Electronic Payments and Statements Resources | Logout

I s (Gt poerate e | et ___wpote

Welcome Screen TIN: [123456789 . Envolled ¥
Electronic Paymaents and Statements (EPS) gives your organization the freedom to:

» Enminate paper chocks and recelve electronic claims payments.
+ Receive electronic remittance adwces

» Reconcile your claims quickly and more emMaent!y

+ Create and download buncied daty 835 Mles, Payer PRA and ePRAS In one easily retievable Jp fle

* Search Criteria Definitions are
available for more information by
selecting Click here link

[Search Critieria Definitions

Date of Service - Search Date of Service (the date the patient received the service) or Payment Date (the date your organization was paid for this claim) - You may also include
the Rendering Provider Name to refine your search.

Account Number - Search by the patient account number.

Subscriber Id - Search for the subscriber ID in a date range using either Date of Service or Payment Date.

Patient Name - Search by patient first and last name.

Payment Number - Search by unique payment number.

Zero Payment Claims - Search for claims where the net payment to the organization was zero within a date range using either Date of Service or Payment Date.
NPI - Search by National Provider Identifier.

Claim Number(Exact Match) - Search by Claim Number.
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Search by Date(s) of Service

e Select the radio button for Date of * Optional Secondary Search is to * Reset/Clear Search at anytime by
Service enter the Rendering Provider selecting a different radio button

« Select Calendar icon to enter the Last Name or by. selecting the button Search
Start Date and End Date Remittance

Q OPTUM"

Electronic Payments and Statements Resources | Logout

Search Remittance
Search Remittance

Organizason: ABC PROVIDER GROUP ™ (123455789 - Envolled hd

Please search for claims using one of the following options (for more information, click harg)

Welcome, Mary Smith  Not You?

I@ Date(s) of Senice O Account Numbder O Subscriver 10 O Patient Name © Payment Number O Zero Payment Ctaims O NP1 © Claim Number (Exact Maw\l

Choose Date Type: : Start Date End Date

© Date(s) of Senice MM/ DD/ YYYY MM /DD / YYYY

]

O Payment Date

Rencering Prodder Last Name [ |

Search Remittance

NOTE : Payment Number and NP1 are the only search 5 forC P s

+ Pioase De aware (hal nct Y Payers will submit a ful 835 flie 1o EPS As a result EPS will only display payment related data for these Payers

Search by your Patient Account Number

e Select the radio button for Account ¢ Optional Secondary Search options
Number available by Date of Service or

* Enter Account Number Payment Date

Q OPTUM" Welcome, Mary Smith  Not You?

Electronic Payments and Statements Resources | Logout

Search Remittance

Search Remittance

Organization: ABC PROVIDER GROUP Te:| 123455789 - Enrolled ¥

Please search for chaims using one of the following cptions (for more information. click here)

[© Daters) ot senice © AccountNiumber © SubsciberID © Pasientiame O Payment Number O Zero Payment Claims O NP1 O Claim Number (Exact Match]

Account Humber [ ]

Choose Date Type: Start Date End Date

© Date(s) of Senvice MM /D0 YYYY MM /DD / YYYY
OPayment Date &

[ ResetDates ][ Search Remitance |

NOTE : Payment Number and NP1 are the only search le for Capitation P

+ Please De aware hat not & Payers wil submit 8 fu 835 fle 10 EPS. As & result EPS mill only dhapiay payment relaled data for ese Payers.
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Search Remittance

Organization: ABC PROVIDER GROUP

NOTE  Payment Number and NP1 are the only search

Search by Subscriber ID

» Select the radio button for

¢ Enter Subscriber ID
Subscriber ID

* Optional Secondary Search options
available by Date of Service or
Payment Date

Q OPTUM"

Welcome, Mary Smith  Not You?
Electronic Payments and Statements

Resources | Logout

Search Remittance

Search Remittance

Organization: ABC PROVIDER GROUP

Tin:[ 123456789 - Envolled ¥
Please search for dams using cne of the following options (for more information, dick heee)

[© Daters) ot senice © Account umber © Subseriver D O Patient Name O Payment Number O Zero Payment Claims O NP1 O Claim Number (Exact Makch]
Subscnver 10| ]

© Date(s) of Senice

MM /DD /YYYY

MW /DD /YYYY
Oramentose — —
| ResetDates || Search Remimance |
NOTE : Payment Number and NP1 are the only search for € Payments

+ Please be aware Mhal not all Payers will submit a full 835 file 1o EPS. As a result EPS will only display payment related dala for these Payers.

Search by Patient Name

* Select the radio button for

¢ Enter Patient Last Name and
Patient Name

* Optional Secondary Search options
First Name available by Date of Service or
Payment Date

Q OPTUM"

Welcome, Mary Smith Not You?
Electronic Payments and Statements

Resources | Logout

Search Remittance

TIN: | 1234557689 Enrolled ¥

Please search for daims using one of he following opsions (for more information, dick naee)

[© Dateis) ot sensce © Account Number O Subscriver 10 @ PatientName O PaymentNumber O Zero Payment Ciaims O NPI O Claim Number (Exact Match)

Last Name First Name

Choose Date Type: :

Start Date End Date
© Date(s) of Senvice

MM/ DO YYYY M/ DD/ YYYY
Oramentat | I—

| ResetDates |[  Search Remitance |
for C Payments

« Please be anare hal not 8V Payers will submit & il 823 fle 1o EPS. As 8 result EPS will only aisplay payment related dets r these Payers
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Search by Payment Number

e Select the radio button for e Select radio button for Check ° Enter Payment Number
Payment Number Number or Electronic Payment
Number

QOPTUM"

Electronic Payments and Statements

Welcome, Mary Smith  Not You?

Resources | Logout

Search Remittance
Search Remittance

Organization: ABC PROVIDER GROUP Tin: | 123456789 - Envolled ™

Please search for claims using one of !e following options (for more Information, ciick hera)

IO Date(s) of Senice O Account Number O Subseriver 1D O Patient Name @ Payment Number O Zero Payment Claims O NPt O Claim Number (Exact Mabcnl

® Check Number [ ]

© Eledronic Payment Number

NOTE  Payment Number and NP are the only search parameters available for Captation Payments.
* Plesse De anars that not 8l Paysrs wil sudmt a Ul 833 fie 10 EPS. A5 5 reauit EPS will only cisplay payment related 0ata r hess Payers
Search by Zero Payment Claims
* Zero Payment Claims refers to e Select the radio button for either » Optional Secondary Search is to enter
adjustment claims or denied claims Date of Service or Payment Date the Patient’s Last Name
e Select the radio button for Zero * Select the Calendar icon to enter
Payment Claims the Start Date and End Date

QOPTUM'

Electronic Payments and Statements

Welcome, Mary Smith - Not You?

Resources | Logout

Search Remittance
Search Reminance

Organization: ABC PROVIDER GROUP TIN: | 122456789 - Envolled _V;

Please search for claims using one of the following opions (for more Information, cick hera)

[O Date(s) of Serace O Account Number O Subserider 10 O Patient Name O Payment Numbder ® Zero Payment Claims O NP1 O Claim Number (Exact Mud:‘

Choose Date Type:: Start Date End Date

® Dates) of Service MM/ DD/ YYYY UM/ 0D/ YYYY
OPayment Date —/ &=

Patient Last Name

NOTE - Payment Number and NP are the only search ilable for Capitation P its.

+ Please be aware INat not 8l Payers will sudmMIt & LUl 833 file to EPS. As & resuit EPS wil only display payment réfated 0ata for these Payers

Optum  www.optumhealthfinancial.com Page 15



Search by National Provider Identifier (NPI)

e If your organization is directing  Select the radio button for NPI
payments to multiple checking
accounts under a single Tax
Identification Number (TIN), you

can view payments by NPI

e Select the radio button for either the
Date of Service or Payment Date

* Select the Calendar icon to enter
the Start Date and End Date

Q OPTUM"

Electronic Payments and Statements

Search Remittance

Search Remittance

Tin:| 122426789 - Enrolied ¥

Organizationc ABC PROVIDER GROUP

Please search for claims using one of Me following opticns (for more information, cick heea)

Welcome, Mary Smith Not You?

Resources | Logout

[O Date(s) of Servce O Account Number O Subscriber 10 O Patient Name O Payment Number O Zero Payment Claims ® NPI O Claim Number (Exact v.latcﬂl

nei[ ]
Secondary Search (Optional)
0O Da D 3 Da d Da
© Date(s) of Service MM /DD / YYYY MM /DD 1 YYYY
7 |
O Payment Date
| ResetDates |[ Search Remittance |
NOTE : Payment Number and NP1 are he only search ilable for C. Payments

* Please be aware that not all Payers will submit a Al 833 e fo EFS As & resuit EFS wi only display payment relaled dafa for these Payers

Search by Claim Number

* Select the radio button for Claim
Number

¢ Enter Claim Number

QOPTUM '

Electronic Payments and Statements

Search Reminance
Organization: ABC PROVIDER GROUP m [123456780 . Envolled ¥

Please search for claims wsing one of e following options (for moee Information. dick hera)

Welcome, Mary Smith Mot You?

Resources | Logout

p
| © Datets) of Sernce O Account Humber O Subsenber 10 O Patent Name O Payment Number O Zero Payment Claims © 1Pt & Claim humber tE-adl.mchl

NOTE  Payment Number and NP are e caly search parametecs avallable for Captation Payments

* Proase 00 avare that nol &Il Payers will suomi & R 833 fie 10 EPS. As & reauit EPS wilt 0nly (haniiy Dayment reinted cuia Rr oo Fayers

Search Remiance

Search Results

* Select the Claim Number link to
view the Claim Details

¢ Displays claims that match the
chosen search criteria

» Select button Print Search Results
to print information

* Select the link Payment Number to
view the Remittance Details

Optum  www.optumhealthfinancial.com

* Print preview page displays and
then right click and choose the
Print Command

* Select button New Search to begin
a new search
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Payer PRAs View and Print

* From the EPS Welcome Page, select * You may view and print up to 500 ¢ Individual PRAs for the past 15
the Payer PRAs tab Payer PRAs at a time business days are available using

the Payer PRAs feature.

QOPTUM‘"

Electronic Payments and Statements

Welcome, Mary Smith  Not You?

Resources | Logout

Welcome Screen vin:[ 123456789 - Enrolled ¥

Electronic Payments and Statements (EPS) gives your organization the freedom to:

Eliminate paper checks and receive electronic ciaims payments.

Receive electronic remittance acvices

Reconcile your chaims quickly and more efficiently

Create and download bundied dally 835 files. Payer PRA and ePRAS In one easlly retrevable op Sle

PRA Printing

* Locate the desired payment date o Select the link segment to open
the PRA files for that payment date
(Payer PRA files are available for the
past 15 business days)

Q OPTUM"

Electronic Payments and Statements

Welcome, Mary Smith  Not You?
Resources | Logout

Payer PRAsS

Payer PRAs

Organization: ABC PROVIDER GROUP e 123456789 - Envolled ¥

Your PRAs fles for the past 22 calendar days are listed below.To begin printing, find the appropriate payment date and click the link(s) below it to print up 10 500 PRAS at a time.
PRAs Dates Avadiable for Prining . | 08/25/2011 ¥

9038788091 11
Payer: UnitedHealthcare
1038751467 1
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° Payer PRAs processing screen displays * Upon completion of download. » Select the Calendar icon to enter
while PRAs are downloading from Adobe Reader will launch containing the Start Date and End Date
the server up to 500 PRAs

QOPTUM'

Welcome, Mary Smith  Not You?

Electronic Payments and Statements Resources | Logout
Payer PRAs

Organization: ABC PROVIDER GROUP

File Download T 123455785 - Envolled |

Your PRAs fles for the past 22 calendar days are listed below.To begin pri

082572011 ™

Do you want to o save this file? up 10 500 PRAS a1 a time

PRAs Dates Avadable for Printing
08/252011

Payer: UnitedHealthcare
9038788091 11

1: Name: 87726.111187726,9038788051.1.1 pF
Comd Type Adobe Acrobat Document
From. ppsp-stage: healthfin

(

Open | [ Save | [ Comel |

1038751467

. ‘Whie fles fiom the Intemnet can be useful, some fles can potentialy
e hanm pous computer. | you do not ust the source, do not open of
save thes fle. What's the ssh?
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» Select the Print icon and '‘OK’ to * The Print All PRA page is still * To close Adobe Reader, select the

print the PRAs open behind in a separate window. Close Window “X" box on the
You can print additional PRA files, upper right corner
if required
priner: [ EEEE TR | (_provertes | ([ advenced | teo @
AARP T Y o | :
SA Pages to Print Comments & Forms
®al lDocument and Markups v‘

O Current page

AMEMBER 0] OPages |

SERVICES » More Options 8.5 x 11 Inches
Page Sizing & Handling (3)
ABC Provid
123 Main St [ Size ] [ &IIJ Poster ] [ @ Multiple ] [ E Booklet ]
Anywhere. Size Options:
OFit
O actual size
(®) shrink oversized pages
[[] Choose paper source by PDF page size
Orientation:
PROV NO. 0035-000000 (3) Auto portraitflandscape
O Portrait
Fﬁ EMBER TISDALE, O Landscape —
CLAIM NO. 64006572-00 Want ta print col & black? O
REND PROV ID 1740262880 il ey R |

Page 1 of 21

PCP_NAME SWAN, M.D..

i I Print ] [ Cancel ]

CLAIM TOTAL 5100  10.00 41.00
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Payment Data Files

* From the EPS Welcome Page, select * You can request and download
the Payment Data Files tab bundled 835 files, Payer PRAs and
ePRAs in one centralized location

QOPTUM"

Welcome, Mary Smith  Not You?

Electronic Payments and Statements Resources | Logout
Welcome Screen TIN: 123456729 - Envolled ¥

Electronic Payments and Statements (EPS) gives your organization the freedom to:

» Eliminate paper checks and receive electronic claims payments
» Receive electronic remiance advices.

» Reconcse your claims quickly and more eficiently

» Create and download bundled daily 835 files. Payer PRA, and ePRAS in one easily retrievable 2p fie

Create Data Bundle

* Select the desired Settlement Date
or Date Range, File Type(s) and
Payer(s) to include in your data
bundle request

Q OPTUM"

Electronic Payments and Statements Resources | Logout

Payment Data Files

Payment Data Files

Welcome, Mary Smith Mot You?

The Payment Data File feature enables faster and easier 3ccess 10 large amounts of payment data. Using this 100l you can create data bundies by day, by file type and by payer
Detpies hatrucions Fer Bundie Cresien

Prowder ABC PROVIDER GROUP Tin: 123456785 - Enrolled ¥
SettementOateRange: [T w0 [ )M
File Types Oeass

[ClPayer PRAS
[lerPras

Payer Selection:

Avallable Payer(s Selected Payeris)

Harvard Pilgnm
Display Josie Name
GillpayerSmingAccount

Modica

Optum  www.optumhealthfinancial.com Page 20



* You will receive an online message * When processing is complete for the
indicating that your request was requested data bundle(s), you will
successfully submitted receive an email notification that your

data bundle is available for download

Q OPTUM"

Electronic Payments and Statements Resources | Logout

Payment Data Files

Payment Data Files

Create Data Bundie Downoad Data Bundie

The Payment Data File feature enables faster and easler access o large amounts of payment data. Using this tool you can create data bundles by day, by he tpe and by payer.
Rafaied narucieos For Sucdie Createn

Provider ABC PROVIDER GROUP Tin: [ 123456788 - Envolled ¥

Your bundie has been successtully submimed

DateRrange: [ @ w[ ™

Welcome, Mary Smith Not You?

File Types [Osass

Cleayer PRAs

Derras
Avallable Payern(s) Selected Payer(s)
Dipiy oge g
Display Josie Name '
msgiccos
Medica

v

(Reont ] (St )

Download Data Bundle

* Each requested data bundle is ¢ Upon selecting ‘Download’, a zipped  Data bundles are available for
displayed in the order in which it file will be presented containing download for 7 days
was created separate folders for each payer

QOPTUM"’

Electronic Payments and Statements Resources | Logout

Payment Data Files

Paymant Data Files

Croate Data Bunch Download Data Bundie

Each Payment Data File will be listed below In order of when the dats bundle was created, along with the selected data elements Payment Data Files will be avadable for download for 7 days
with the erpiration date isted for each bundle

Welcome, Mary Smith  Not You?

|
Providet Name Buex@le File Nome Status e Create Date | Available Thyough Selected Date Hanoe File Detads

123456700 ABC PROVIDER GROUP 04022013 - 04042012
123455789 ABC FROVIDER GROUP FlieNams 0022013 04002013 040122013 - 040272013
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Maintain Enrollment

The Maintain Enrollment feature  To view current enrollment
allows you to view or update information for an organization
existing enrollment details for select Maintain Enrollment

an organization.

Q OPTUM" Weicome, Mary Smim Mot You?

Electronic Payments and Statements Resources | Logout

Welcome Screen ",‘:[ 123456789 - Enrolled \q|

Electronic Payments and Statements (EPS) gives your organization the freedom to:

» Eliminate paper checks and recene electronsc claims payments.
» Receie electronic remitance advices

» Reconcile your claims quickly and more efcently

» Croate and download bundled daily 834 fles, Payer PRA and ePRAS in one easily retrievable 2ip fle

From the Organization Information page
* Select Edit to begin updates

Q OPTUM" Welcome, Mary Smith ot You?

Electronic Payments and Statements Resources | Logout

View Enrollment T 123455789 . Enolled "J @

ABC PROVIDER GROUP 123456789 Enroliment ID 123456789130118171257
123 MAIN STREET Emolmom Stals. Actve Enroliment Date 011872013
ANYWHERE, ST 12345 Enrciment Status Date 01182013 Market Type Cardiac

Organization Bank Account at TIN Level

Bank Name ) Routing Transit Number. 122122122
Bank Acdress: L) Account Number. 87878

Ik, KS 98898-0000 Account Type: Checking
Phone Number 989-938-0898 ACH Agdenda Record Type cco

Enroller's Information

Name L
Contact Emad Address Kai@msn com
Phone Number. 898-989-0898

n Payer Information
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Organization Tab

* Enter changes to Organization
Information. Then click Continue to
continue making changes, Cancel to
cancel changes, or Finish if changes
are complete

Q OPTUM"

Electronic Payments and Statements

Welcome, Mary Smith  Not You?
Ruomcnl Logout

Maindain Eneoliment

Online Enollment Form | Continue | [ Cancel | [ Firush |

Organtzatbon

Sactony densted wih an' Are regures Yir eersiment

*Organization Info

Organizason Name [ABC PROVIDER GROUP | TN 122456789
Address 123 MAIN STREET | Envoliment IO 123456780130118171247
City | ERE Envoliment Date 011182013
State sT ¥ B Envollment Status Actve
. Encoliment Status Date 01182012
Market Type [ Behaderal Health
[ carac
[ Dentat
[0 uedical
[ visien

Ploase refor %o the Manage Users 1ab 1o wew of edif users

[ Continue | [ Cancel | [ Finish |

Ertacc Pocr, | Tarma otUse
© 2013 Ophum
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Payers Tab

» Update the Payment Method for
a specific Payer by clicking on the
Payment Method dropdown and
selecting a payment method.

QOPTUM"’

Electronic Payments and Statements

Weicome, Mary Senith

Resources
Fitit Envoiimant E ] [ Cancwl ]l Fuush

Elecronic Parments and Statements (EPS) ensties you 10 chooss the payment option INat's AN for Your Sractice, with the Reodilty 10 choose Detween two tpes of L ACH (2i80 Mnown 23 Srect depostl) and '
Payments

Payments. Please note. not 3l Payers wit offer Vitus! Card

ACH payments are deposed direct 1o your bank account, while Virual Cacd Payments are processed via your point of sale fermenal, semiar 1o the way 3 paient co-9ay I5 processed 100ay In your prachics
* If you e changing froem VOP Only 10 a0 ACH 0pon you will Ne4d 10 provioe your DANK rOUtng and ACCOUNE NUMSES JONY WIEN SUPLOMING documentation 1o Taciitate Tie payment metnod changs
* 11 you S400C1 3 payIent ype OF NOAE" yOu Wil NG 1ONGET MECRive SECONIC Bayments of By Kng  Phease Hode thal Il may ke up 10 20 Says 10 DIOCEES Yo IRGUASEID AO 10NGEF TR0V §laClIomc Raymants

AARP - (134 5010 Payer s ACHNCH ACH
AARP Unied-eathcare Ins Co 6273 ACH ACH -
Payw 123 40 AcH acH - ]
Parer ABC Anaate e AcHNCP T A -
Fayer MNO ATwate asssn ACH ACH - ]
Payer XYZ Alfibale mn ACH ACH - '
UNR 07855 ACH ACH ]

*Node. We canntl suppon VOP for State of Missout under UNER o this time
+ Proase be avare that not all Payers nel submi @ Al 839 fle fo EPS As a reautt EPS wil ony display payment related dads Ko Ihete Payers

| comews | [ cancet ||

Finsh |

Bank Accounts Tab

* To update Organization Bank
Account(s) Information, from the
‘Resources’ menu, select ‘Contact Us’
for EPS Support information

* Note: Changes to Organization
Bank Account(s) Information must
be submitted in writing

¢ Click Continue to continue making
changes, Cancel to cancel changes
or Finish if changes are complete

QOPTUM '

Electronic Payments and Statements

Welcome, Mary Smith Not You?

Resources | Logout

| Continue | [ Cancel | [ Finish |

Edit Enroliment [ Continue ] [ Cancel l [Fl!iih l
Organization Payer(s) Bank Accounts NPY NP1 Bank Account
To update Bank A ] please call 1-877.620.6194.
Organization Bank Account at TIN Level
Bank Name: Bank of Amerka Routing Transit Number: 123123123
Bank Address 987 Main Street Account Number: 87878
Ik, KS 98898-0000 Account Type. Checking
Fhone Number. 959-988-0808 ACH Agdenda Record Type cco

Optum  www.optumhealthfinancial.com
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National Provider Identifier Tab

* To update EPS payments at the ¢ Note: Changes to NPl information * Click Continue to continue making
National Provider Identifier (NPI) must be submitted in writing changes, Cancel to cancel changes or
information, from the ‘Resources’ Finish if changes are complete
menu, select ‘Contact Us' for EPS
Support information

Q OPTUM’

Electronic Payments and Statements

Welcome, Mary Smith  Not You?
Resources | Logout

Edit Enroliment

[ Continue ] [ Cancel | [ Finish |

Organization Payer(s) Bank Accounts NPI NPt Bank Account
To update NPI information, please call 1.877.620.61%4

No NPIs have been added to this enroliment,

Please refer to the Manage Users tab to view or edit users

[ Continue | [ Cancel ] [ Finish |

NPI Bank Accounts Tab

* To update EPS payments at the * Note: Changes to NPI information ¢ Click Cancel to cancel changes or
National Provider Identifier (NPI) level must be submitted in writing
to separate NPI Bank accounts, from
the ‘Resources’ menu, select ‘Contact
Us’ for EPS Support information

Finish to finish changes

Q OPTUM"

Electronic Payments and Statements

Welcome, Mary Smith Not You?
Resouvccsl Logout

Edit Enroliment @

Organization Payer(s) Bank Accounts NPt NP1 Bank Account
To update NP1 Bank Accounts information, please call 1.877.620.6194,

No NPI Bank Accounts have been added to this enrollment.

(Cancel ] (Finsh)
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Review Edits to Organization Information

After selecting Finish on any of the ¢ If more changes are necessary,  Click Cancel to exit Maintain
previous pages, you will be returned to select Edit Enrollment without saving any
the Organization Information page o If information is correct, select changes
Submit
I opTUM Welcome, Mary Smith  Not You?
Electronic Payments and Statements Resources | Logout

Online Enroliment Form: Verification

Please verify the information Dedow and submit

] T
ABC PROVIDER GROUP b i o i

123 MAIN STREET

ANYWHERE, ST 12048 Market Type: Cardiac

[ Edt ][ Cancel | [ Submn |

Print Enrollment Form

* Select Print Enrollment Form

Q OPTUM Weicome., Mary Smith ot You?

Electronic Payments and Statements Resources | Logout

Online Enoliment Form: Entoliment Completed Successiully

Thank you!
You hawe e application for EPS If you would like an slectronic
copy of this application please select he Print Encoliment Farm” buton now 1 pret of save 8 copy

ALINS Bme pOU May DM your updates

“Nobe I this was a reactvation of a previously inactive TR and you would like 10 view the existing NP [ Pant Enrolimant Form ]
Information please click on the Mamtain Envolimant tab above Ifthis is a new sarcliment and you
Would Me 10 add NP1 information please contact the EPS Suppot Canter o1 877-020-8 164 prompt 1

In oeder 10 peint the EPS Enrciment Form, rou must have AdabeReader Inataded on rour

computer
*Hote To repnnt an enroliment form. please setect the TIN and Mon select the Eat option. Then P
selact Finiah and Men Submil, aven # 0o Changes weie made Al that sme 2 “Prnt Encoliment Form®
Bution will appaar on Ine followsnp screen Plaase downlosd Agobie Reades i it is not instalied on your machine

Sot Ao -
A

I your Enrolment Of ACCOUNE MAMENANCE 15 COMPIEts please procesd 10 Ine Home Page

| Retun to Home Page |
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Manage Users

* From the EPS Welcome Page, select * You can add, edit or delete users Note: This tab will only appear for
the Manage Users tab from your Organization for EPS Administrator access. Tab will not
Optum portal access display for General users.

QOPTUM'

Electronic Payments and Statements Resources | Logout

TR oo swones  ecous | someitssres | oo (o) woowe

Welcome Screen

Welcome, Mary Smith  Not You?

vin: (123456769 - Envolled ¥
Electronic Payments and Statements (EPS) gives your organization the freedom to:

» ENminate paper checks and receive electronic cams payments.

» Receive electroni remimance advices

+ Reconcile your claims quickly and more efclently

» Create and download bundled dally B35 files, Payer PRA and ePRAS In 0ne easily retrevable 2o fle
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View and Edit User

* The Manage Users feature allows the
Administrator to view, add or delete
their Organization’s users for EPS
Optum access.

¢ Selection of an individual from
the User List populates the user’s
information within the data fields
and the TIN grid below.

o Users active for EPS Optum portal

access display under the User List.

e Administrator is able to view which
TIN's the user is associated to,
the user’s access level (whether
Administrator or General) and if
they receive email notifications
(for the TIN or specific TIN/NPI).

QOPTUM'

Electronic Payments and Statements

Manage Users
Welcome 10 Manage Users. As an

for your

your organization TIN

User List &

Smith, Sam

* Required Field
Thomas, John
* FustName

* LastName
Middie Initial

* Emad Adoress

* User Type

* Ada TIN

123456789 ABC

* Phone Number

* Rotype Emall Address

Sam

Smith

A

444 K3 2222 | ga [222

samsm th@abe grp. ¢ om |
Samsmith@anc grp ¢ om |

Provider \

Select TIN

Add TINNFI

|

~

PROVIDER GROUP

you have the ability 10 3dd, delete or et user access for oMers In your organization that access Electronic Payment and Statements. When adding
or editing a user, please select the appropriate access level for each user In addmon, Administrators also have the ability 10 assign General user access to spedfic TINS and emad notiicasion for NPIs associated with

Welcome, Mary Smith Not You?

Resources | Logout

(Seve ) (Cancel ]

Status. Active

Optum  www.optumhealthfinancial.com
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Add User

» Selection of the Add User button,
allows the Administrator to add a
new user to their Organization.

* Upon entry of all required data and
selection of Save, pre-registration
materials will be triggered for the
newly added user.

A unique User Name will be created
and emailed along with the pre-
registration url for self-service

registration to the EPS Optum portal.

* Upon the new user successfully
completing their registration process,
their name will then appear as an
active user on the User List within
the Manage Users tab.

Q OPTUM"

Add User

* Required Fieid

* Fust Name: \

* LastName |
Middse nitial [ |

* Phone Number |

* Emadl Address [

* Retype Email Address \

* User Type | Select User Type v

* Aga TN [Select TN v

Electronic Payments and Statements

Add TINNP

TIN Access Leved

Welcome, Mary Smith Not You?

Resources | Logout

) &)

Remove TINNPY

Email Notiication

Optum  www.optumhealthfinancial.com
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My Profile

* From the EPS Welcome Page, select * You can manage your own EPS
the My Profile tab Optum portal profile information.

QOPTUM '

Electronic Payments and Statements

Welcome, Mary Smith  NolYou?

Resources | Logout

Welcome Screen

Tin: 123456789 Envolled ¥

Electronic Payments and Statements (EPS) gives your organization the freedom to:

EMminate paper checks and recene electronic clalms payments

Recelve elecyonic reminance acvices.

Reconcile your claims quickly and more efficiently.

Create and download bundled daily 83% files. Payer PRA, and ePRAS in one easiy retrievable Jp file
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My Profile View and Edit

* View your personal information and
make any updates, as necessary.

e View all the TINs you are associated
with, your access level for each of
these TINs and whether or not you
are enabled for email notifications.

* Change your password.

» Change your security questions.

Q OPTUM"

Electronic Payments and Statements

My Profile

® Required Field

User Name $asm1234

Password Change Password

Security Questions Manage Secunty Questions

* First Name Sam ]
* LastName [Smith ]
Imddle Intial A

* Phone Number.

a4 W335 H2222 | ea |22

* Email Asdress | samsmah@abc grp com
* Retype Emai Address samsmith@abc grp.com
User Type Provicer

123456780 ABC PROVIDER GROUP

TIN Access Level

Administratoe

Welcome, Mary Smith  Nol You?

Resources | Logout

@ Cancel

Email Notfication

Optum  www.optumhealthfinancial.com
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Change Password

* Follow password guidelines to ¢ Upon saving your new password,
change your password. an email will be sent confirming
your change.

Q OPTUM" Welcome. Wory Smith Not You?

Electronic Payments and Statements Resources | Logout

Change Password

Current Password |
New Password
Retype New Password |

(5]
Password Guidelines
Passwords must
e be between 8 and 25 characters
o include atleast one upper-case characier, one lower-case characier and one number
e Dbecase-sensitve
o not contan your usemname

e notbe same as any of the kast 10 passwords
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View and Edit Security Questions

* Modify one or more of your security

guestions and answers.

QOPTUM"

Manage Security Questions

* Required Field
* Security Question 1
* Security Answer 1
* Security Question 2
* Security Angwer 2
* Security Question 3
* Security Answer 3
* Security Question 4
* Security Answer 4
* Security Question 5

* Security Answer S

Electronic Payments and Statements

Below are your current Security Questions and Answers

[ What was your chidhood nickname? v
B ]

[What was the make of your first car? v
[What is your main frequent fiyer number? v
[What was the name of your first pet? v
(Spat I

|Wh«o did you spend your childhood summers? q|

Cape Cod

(sae ] (Concel)

Welcome, Mary Smith  Not You?

Resources | Logout

Optum  www.optumhealthfinancial.com
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Billing Service Information

* From the EPS Welcome Page, select * On this tab, you have the ability Note: This tab will only appear for
the Billing Service Information tab to manage your Third Party Billing Administrator access. Tab will not
Service relationship(s) display for General users.

QOPTUM"

Electronic Payments and Statements

Welcome, Mary Smith Notyou?

Resources | Logout

Billing Service
Information

Welcome Screen TIN: 123456789 - Enrolled ~

Electronic Payments and Statements (EPS) gives your organization the freedom to:

»  Eliminate paper checks and receive electronic claims payments.

»  Receive electronic remittance advices.

»  Reconcile your claims quickly and more efficiently.

»  Create and download bundled daily 835 files, Payer PRA, and ePRAs in one easily retrievable zip file.
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View Billing Service Information

 The Billing Service Information tab e The upper grid displays current active * The bottom right grid displays all
allows the Administrator to view billing service(s) associated to your historical billing service association
billing service association(s) for your organization. activity for your organization.

organization. e The bottom left grid displays any

pending billing service requests to
access your payment information on
EPS.

Q OPTUM = Welcome, Mary Smith Mot you?

Electronic Payments and Statements Resources | Logout

Biting Sorvice Information

The Biing Service nformation tab enables you 1o securely manage your Third Party Biling Service relationship(s)

DRetated nstructions for Biling Seryice information

Billing Service(s) currently associated to my Provider TIN(s)

Henow for

Provivder TiN & INective Date

Additionsl Yeas

Tirts Chiropeactic Dilng

M of Requost

Provider T
g Servies Date

‘ Provider TN ‘ Mame of Mg Secvice | Lfective Date 09l Date

| Apwrove | Dany Eftective Date
|

- | | oaoe2013  sweresdse ABC Bling Service 1
weronss  ARCOM0  ozoazers FewgEBRIN by ] Requesied  Jamesranes | |
FFF Biling Asnoction 02062013 456700458 RO Bltng Serce 021062013 sizar Mowardd /
ausseos  FPWO ozoezory  faseeeied ] [} o B o Asorwved Showard33
anziters G300 oa0sn0rs et (] s} | 02082013 564874875 FFF Bltng Service ARG ) Ty T
BB4BTABTS m’ 9 0206013 W"“ b ] 4] = 06/092012 345543456 RAA BAng Service 07012012 06/082012  Request Expred System
WM Rl = - [l |
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Current Provider/Billing Service Association(s)

Provider TIN and billing service
information displays for all active
association(s). This association

allows billing service approved access
to your payment information.

Selecting the ‘Remove’ option will
immediately remove the billing
service association and they will no
longer have access to your payment
information.

* The '‘Renew’ option will become

available 14 days prior to your
scheduled anniversary date.

» Selecting this option will extend

your active association to the billing
service for another year.

After reaching 14 days beyond your
anniversary date and you have not
renewed this association, the
association will expire and the billing
service will no longer have access

to your payment information.

The Termination Date option allows
you to terminate your association to
the billing service as of the current
date or a date in the future.

Association with future termination
date will still allow billing service
access to your payment information.

After the termination date has been
reached, the billing service will no
longer have access to your payment
information.

Bllling Service(s) currently associated to my Provider TIN(s)

‘ Provider TN & Name of Billing Service “ Effective Date g Remove
' |

02/08/2014
02/01/2012

QOPTUM'

Electronic Payments and Statements

Welcome, Mary Smith  Not you?

Resources | Logout

Billing Service

Billing Service Information

The Biling Service Information tab enables you lo securely manage your Third Party Billing Service relationship(s).

Retalied instructions for iing Service Information

456769450
132345643

RMO Billng Service
Tim's Chrropractic Billing

Active 02/08/2013
Active 02/01/2012

Information

[ Search/AddBilling Services | | save | | Cancel |

Henew for

Additional Year

£
4]

o]

ptum www.optumhealthfinancial.com
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Pending Billing Service Requests for Provider Association

* Billing services can request access ¢ Selecting the 'Approve’ option and » Selecting the '‘Deny’ option will not
to view your payment information. corresponding Effective Date will allow the billing service access to
These requests will appear in the create an active billing service your payment information.
Pending Requests section. association and allow them access

to your payment information.

e —
ABCONS  o2i0smors Reque:;«:::sn - = - -
334455688 F’;:zz" 0210872013 m‘;’: ] a )| H
aazznere OQ0BM9 oxpengry  fssocaton & Fl )
564874875 “;::9 02/06/2013 ‘;’;ﬁ::’(’" ] ) ™
MMM Rilina = = [ i

Historical Provider/Billing Service Associations

* History displays all billing service o Activities include:
association activity for your Association Requested — Renewed for another Year
organization. Request Denied Renewal Expired

— Request Approved — Association Removed
— Request Expired — Active
— Terminated

’ Proides T | Name of B Service [ etctve te | Enaue | Acton ype

-

02082013 996789458 ABC Biling Service R " s ” K]
ot Dwight ‘!

02/08,2013 458789458 RMO Biling Service 02/08/2013 y Howardd / 2

Approved dhoward33
Associaton Toby Kekh / tketh
02/0822013 564074075 FFF Bling Service A 4
06092012 345543455 RRRA Biing Service 07012012 06/09/2012  Request Expired System
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Search/Add Billing Services

* You have the ability to search and
associate a billing service to your
organization.

Q OPTUM" Welcome, Mary Smith  Not you?

Electronic Payments and Statements Resources | Logout

Billing Service
Information

Search / Add Billing Service Agents

Search

Name of Biling Service:

Search/Add Billing Services — Match(es) Found

* You can enter a name of a billing ¢ Entry of a partial name or multiple
service and results will display in the matches found for entered data will
below grid. display in the below grid.

Q OPTUM o Welcome, Mary Smith

Electronic Payments and Statements Resources | Logout

Billing Service
Information

Search / Add Billing Service Agents

Not you?

Search

Hame of bl Serve:  {JNW (Search ) [ cear ]

Search Results:

1 Next Previous First Page Last Page Page 1of 1

Associate
Primary

Name of Billing Service Address Administrator Contact Email Contact Phone Hiling

Service to Effective Date Provider TIN

Name ™

202397898 J M Billing Senvice 33 lake st Minneapolis ~ MN 56565 JimmyJohns  jiohns@msncom  (952)234-4567 0 [8 123456789
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Search/Add Billing Services — No Match Found

¢ If no match could be found for  In order for your organization to
entered billing service name, a allow billing services access to your
message will display to either check payment information, they must be
your entered data or to send an enrolled in EPS.
email to your billing service to enroll
in EPS.
I OPTUM Welcome, Singh Kunal ~ Notyou?
Electronic Payments and Statements Resources | Logout

Billing Service
Information

Search / Add Billing Service Agents

|

Name of Biling Service. XYZ Billing E E

No matches were found, please refine your search, or if you would like to send an email to your Biling Service to enroll in EPS, please click

=3
2
=]
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Search/Add Billing Services — Send Email

* An email is presented for you to * If you want to send your own * Enter your billing service’s email
use to send a request to your billing message, you can clear the data address and hit ‘Send’. Email will
service to enroll in EPS. out and type in your own text. be immediately sent out to the

billing service.

Q OPTUM" Welcome, Singh Kunal  Notyou?

Electronic Payments and Statements Resources | Logout

Billing Service
Information

Search / Add Billing Service Agents

Search

Name of Biling Service:  XYZ Billing

No matches were found, please refine your search, or if you would like to send an emai to your Billng Service to enroll in EPS, please click here

Emall for Billing Service
Billing Service Email:
Subject: Enroll with EPS for quick access to claims and payment data for your co

Dear Medical Blling Service Professional, -

For safe and secure online access to claims and payment data, I_EJ
please enroll with Electronic Payments and Statements (EPS)

today. To get started go to: (insert URL for biling service

enrolment flow) and complete the enroliment form.

Note: Email may not be secure. If you would like to personalize the message, please do not enter PHI - Personal Health

Optum  www.optumhealthfinancial.com Page 40



