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PowerChart for Emergency Department Physicians

POWERCHART® FOR EMERGENCY DEPARTMENT PHYSICIANS

PowerChart is a flexible, graphical
tool that provides the clinician
immediate access to the information
in the clinical database.

PowerChart is designed to operate in
two main windows: the Organizer
and the Patient Chart. Both
windows can be open concurrently.

The Organizer serves as the desktop
for FirstNet, linking Emergency
Department healthcare professionals
to vital patient and department
information.

The Patient Chart displays several
customized views of the patient’s
chart. Access to both the Organizer
and Patient Chart makes it easy to
navigate between the Tracking List
and the patient chart and quickly
obtain desired patient information for
the best possible outcomes.

OBJECTIVES:

¢ Review and understand new FirstNet functionality

¢ Review and co-sign orders entered by clinical staff

¢ Respond to messages (ex. Co-sign documentation) via Message Center in PowerChart
e Acquire understanding of functionality for new and/or revised chart tabs in PowerChart
e Enter and work with PowerOrders and PowerPlans

e Document and modify information related to a patient’s visit via PowerNotes

e Apply new Discharge Process functionality (ex. Med Reconciliation)

e Children’s Hospital of The King’s Daughters Page 1



PowerChart for Emergency Department Physicians

SECTION | POWERCHART STRUCTURE

PowerChart operates in two main windows: the Organizer and the Patient Chart. Both
windows can be open concurrently.

The PowerChart Organizer opens to your home view. The Emergency Department physician
home view is the FirstNet Tracking List that provides up-to-date information at a glance to keep
the Emergency Department running efficiently.

_ FirstMet Organizer for TestUser MD, EDAttending _ | I:llﬂ
Task Edit ‘Wiew Patient Chart  Links  Motifications  Patient Actions  Prowider List  Help
Tracking List =1 Message Center ,]:?% Patienk List |3 Crders Queus H % H ETear OFf Eﬁttach ﬂSuspend im_Exit H
Issue Collectar a.ﬁ.dmitting Lisk aUpto Date QCHKD Phone #'s aRedbnok on-line aLexicamp ﬁMicromedex Toxicology H
ZZTest, Kate  ~ | % Recent ~ - b
Tracking List Prink 20 minutes ago
Checkout |  MCCheckout |  PendingMiro |  72HowDC [ 72HRDCLWES | PtwjPowerhiote
™MD r All Beds r All ED Patients r W aiting Room r Minor Care MD r Minor Care r Providers
gk G’ & & 7 % 2 Fier: Occupied Beds -
Bed |NzAcMame Age |AllChief Complaint Chief Complaint Descrip/Ca
b1 3 | Z=Test Kate 10 ye - Abdominal pain*
10 ZZTest Dan 9 yez e
17 Trainer, Beilly { ou 5 mo' - Status Asthmaticus testing®
18 4| Frainer Char Fuie 12 m[ MVA t*
19 Frainer, Hane 13 m/*|Respiratory Arrest 50B x 30 minutes*
WR ZITEST, MAGE 5 yed ¥ |
WR EOTESTING, EIGHT 5 mo|*®*|rash
WR EOTESTING, FOUR 10 yff‘c:’? headache
WhH EDTESTING, FIVE 2 yez':'c:?'? hand laceration
WR EOTESTING, ONF 4 yez ! arm pain
WR EOTESTING, MINE 4 mo - crying
WhR EOTESTING 5% L yezf‘i:’:- leg pain
WR EOTESTING, SEVEN 22 m|*- wheezing
WR EOTESTING, TEN T yez':c:":' abd pain
Wh FRTESTMG THY? 7 wes ) cick hd
(| T i

e Children’s Hospital of The King’s Daughters Page 2




PowerChart for Emergency Department Physicians

INTRODUCTION TO FIRSTNET

The implementation of Phase V of PowerChart EMR and CPOE provides enhancements to the
FirstNet Tracking List toolbar and icons.

TOOLBAR ICONS

Tracking Lt =IHessage Cnter 4 Patent Lt HordrsQus 1 £ e O 2 i {suspend At 7 Calultor € Patint Pramacy

(= tsue Collector Qndmitting List QUptu Date LQCHKD Fhane #'s \QRedboukOn-line LQLexicomp LQMicmmedex Taxicology LQBIackBookPolicies LQCDC :

NAME

DESCRIPTION

Message Center

Allows users to manage workflow, review document and prescription
requests, sign and route documentation electronically, as well as work
with phone and other messages

Orders Queue

Displays a list of orders placed in PowerChart but not yet signed or
reviewed

Patient Pharmacy

Displays the patient’s preferred pharmacy and also provides a location
to search for additional pharmacies

Admitting List

Displays a list of all providers that currently have admitting privileges to
CHKDHS.

Up to Date

Launches you into an internet Application that provides you with
general medical information

CHKD Phone #s

Launches you to the CHKD internal phone numbers

Redbook Online

Displays the Red Book Online providing current medical literature

Lexicomp

Provides a link to the Lexicomp formulary tool

MicroMedicis

Provides a link to the Micro Medics website

Black Book Policies

Provides a link to the Black Book Policies website

CDC

Provides a link to the Center to Disease Control website

@ Children’s Hospital of The King's Daughters Page 3




PowerChart for Emergency Department Physicians

TRACKING LIST ICONS

Tracking List Icons located on the tracking board serves as indicators of patient care status.

Icons located on the toolbar provide a launching point to access specific locations/forms within
PowerChart.

72 % b

Acuity/Triage iView 1&D Patient Care Task Respiratory Infusion Billing ED Transfer-
(] List Order Entered Form Tranzport Detzils
> _ : I I
ED WS- Acuity ED WS- Acuity ED WS- Acuity ED Wital Signs Critical Tazk Overdue Tazk
Level Two Level Three Level Four

<

# @ A

ED Specimen ED Urine Collection  ED CSF Collection

ED Med Pt on Isolation EKG
Collaction Detsils Detsils

Response

Q 8 Q@ &

Details

<

Assign Provider Provider Check-

RM Exam D Exam Mental/Behaviora
Out Provider Meeded Precautions
x f
@, N % = = i
Minor Care Mame Alert Telephone Triage Cpen Patient Set Events Base Location
Chart
Admit Discharge Discharge with Co-Pay Due 72 Hour Return Incomplete

Prescriptions

£} D D iy ©

surgery Consult Child Life Patient Advocate
Requested Requested

Registration Duplicate Patient Secondary

Assessment
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PowerChart for Emergency Department Physicians

TRACKING LIST TABS

The tab you select will be the active traking list spreadsheet. Depending on your role and
security, the chart tabs displayed may differ.

Tracking List SyPrink 20 rinutes a

AllBeds | Al ED Patients | Waiing Room | Minor Care MD | Minar Care | Providers | Checkout | MC Chieckaut | Pending icro | 72 Hour DC | 72 R D Lvgs |

MD Tab -- Displays all patients in the Emergency department and is designed to assist the
physician with their provider assignments by organizing the patients according to patient
location.

All Beds - Displays all the beds in the Emergency Department and their status. This list allows
you to track patients by bed, sort the spreadsheet, and stay informed of the status of beds.

All ED Patients -- Displays Patient Name, Age, Bed Location and Acuity
Waiting Room Tab — Only displays patients who are currently located in the Waiting Room.

Minor Care Tabs — Displays patient assigned to Minor Care (Fast Track). A green circle in the
MC column indicates the patient has been assigned to Minor Care. This is triggered by a
response in the Primary Triage Assessment.

72 Hour DC and 72HR DC LWBS Tab — Displays a lists of patients that were discharged
within the last 72 hours.

Checkout Tabs — The Checkout tab lists patients who have been discharged from the
Emergency Department. When discharge from the registration system is complete, the patient
will automatically drop from the Checkout tab.

Pending Micro Tab — The Pending Micro Results tab lists patients discharged within the past
seven days who still have outstanding lab results. The number ordered and the number
resulted will display. For example, 3/2 indicates three tests were ordered and two have been
resulted. A clipboard with a red check icon in the Micro column indicates all tests have been
resulted.

72 Hour DC and 72HR DC LWBS Tab — Displays a lists of patients that were discharged
within the last 72 hours.

@ Children’s Hospital of The King’s Daughters Page 5



PowerChart for Emergency Department Physicians

COLUMNS AND TABS

The implementation of Phase V of PowerChart EMR and CPOE provides additional columns to
the FirstNet Tracking List.

COSIGN COLUMN

The Cosign column takes you into the Actions Requiring Co-signature window. Clicking on the

order notification icon takes you to the window that displays order actions pending co-
signatures.

Example: Orders entered by Nursing or Residents.

Tracking List hPrint 270 minutes
mﬂ\l\ Beds rAII ED Patients rWaiting Raom rMinnr Care MD rMinnr Care erviders rchecknut FMC Checkout rPandmg Micra r72 Haour DC r72 HR DC L\WES rPt wiPowerhote 1
& [ @& 7 § o Fier: Occupied Beds - —|
Bed NgAcName Age |AllChief Complaint Chief Complaint Descri Callb Pre-Arrival Pre-Ar Cosign rNotATT |RES RN |[Event
b 3 | ZFest Kale 10 e Abdominal pain® BD |(RT |BJD @
10 3 | ZFest Par 9 yes¥; Minor adbominal pain.
17 Frainer, Bety Lov 5 mol ]| Status Asthmaticus testing®
18 Trainer, Char Evie 12 m55 MYA t*
19 Frainer, fiane 13 m|*%;|Respiratory Arrest S0B x 30 minutes™
WR ZZTEST, MAGS bye
WR EDTESTING, £EIGHT 5 mo| ¥ rash
WR EOTESTING FOUR 10 e headache
WR FOTESTING FRE 2y hand laceration
WR EDTESTING, ONE 4 yez | arm pain =
WR EOTESTING MINE 4m crying
WR EDTESTING, S1% 5 yed|leg pain || [oxder fotification|
T I I I

FirstMet Organizer for TestUser MD, EDAttending
Task Edit View Patient Chart Links Motifications  Patient Actions  Provider  List  Help
EDTESTING, OME - Actions Requiring Cosignature _ ol x|
EDTESTING. ONE Age:qd years Sex:Female Loc:CHKD-ED Iso:
DOB:04/15/2008 EMR:00001153 Fin#: 000075186 Emergency [06/18/...
Allergies: Allergies Not Recorded Wyt:Not Current
| |A|:1|Dm ‘A:ﬂnn Date/Time  + Entered By Qrder ‘Detal\
Order Actions Pending Cosignature
Cancel 0g/20/2012 1100 TestUser RN, EDMNursel humetanide (Bumesx) 1 mg. T|
Oider 05202002 1058 Fesfiiver AN, EDNurse ¥ bumetamnde [Bumex) Tmg 74
4| | 3
v Select All [+ Show All Details No clinical checking will be performed upon cosigning.
‘ EDTESTING, ONE  Cosign I Cancel I

Once in this window, you can select all or simply select the order(s) you wish to cosign by
placing a check mark in the box beside those order(s).

@6 Children’s Hospital of The King’s Daughters Page 6



PowerChart for Emergency Department Physicians

PWRNOTE COLUMN

The PwrNote Column displays an icon indicating the status of the PowerNote for the selected
patient. The status of the PowerNote is noted in the columns color-coded icon.

FirstMet Organizer for TestUser MD, EDAttending. ] _ ol =
Task  Edit Wiew Patient Chart Links Motifications Patient Actions Provider List Help
Tracking List |—Message Center <3 Patient List [“%Orders Queue = ™S E TElvear off TElartach §iftsuspend Aflexit [ Calculstor Fp§adHoc JR.Depart |, Patient Pharmac v W Encounter Location History Viewer ]
[Cl1ssue Collector @3, Admitting List &} Upto Date &3 CHKD Phone #'s £} Redbook Onrline &) Lexicomp @3, Microme: dex Toxicology 3 Black Book Policies @,cDc [
ZaTest, Ben  ~ | [ZyRecent - - &
Tracking List Print 270 minutes ao
- ™MD [AllBeds [ AllED Patients | waiting Room | Minor Cars MO [ Minor Cars | Providers | Checkout [MC Checkout | Pending Micra [ 72 Hour DC_ [ 72 HR DC LWBS |
&4 (D) % o Fiter: Occupied Beds - WR:13 Tokal 20 AwglOS: 269:22 Median LOS: 333:37 G == [ [ e
Bed NZAcName |[Age [AlChief Complaint Chiet Complaint Descri|Callb|Pre-ArrivallPre-ArfCosigl PwrNote [4TT RES [RN  [Events
1 Z=Test Kotie |5 mo|# lasting for last 6 hours’ [hoc | RN 2> A
2z ZETESL AMike 23 m qwedi* > i
» |3 ZTest Fen & Abdominal pain for pas
16 EDZimmer, Franklin 3 yez ! Wheezing and SOB =
17 EDKclso. Edward 3 yez ! Bicycle Accident =
18 EDHarper, Mary Lou 9 yez -] Asthma =
WR Zriest slephenie 2 day (! -
W EDHolmes, Russell 3 yez ! Difficulty Breathing =
WR ‘W7 |EDRodgers, Francene 8 mof~ ¥ Asthma =
WR ‘d1  |EDHARRIS. Harmony 9 yvez 4 vomitng ™ =
WR EDFARMER. JOHN 7 yez 1 Abd, Pain 5+
WR EOIONES, BOSEY B yez 1 Skate Board Accident, P ==
WR EDROSS, DIANA 5 yez ! Wheezing 5+
WR EDYONGER, AMY 3 yez ! laceration of chin +=
. 5 -

If no Attending Physician is assigned to the patient, no icon will display for the
PowerNote status.

™MD [AllBeds | Al ED Patients | Waiting Room rMir:j-Me_ MD | Minor Care | Providers | Checkout | MC ch
@ ® & o> Filker: Occupied Beds - WR: 14 ;47 Awg LOS: 103917 Median LOS: 1028:
Bed [NzAcMName Age [Co
6 EDTESTING, EFGHT 6 mo =
Fa ELTESTIN G, ANE 5 mo
7 i ] ErYTE OIS TEAS T we

Once the Attending Physician is assigned to the patient, a Red indicator B will display
indicating the PowerForm is assigned for documentation but has not yet been started.

mﬂ.ll EBeds r.ﬁ.ll ED Patients r'-.ﬁ.-'aiting Room rMinor Care

Minor Care rPrD\.-'iders rCheckDut rMC Ch

&4 7 S =2 Fiker: Occupied Beds - WR: 14 Tokaf Awg LOS: 1039:19  Median LOS: 1028:
Bed NzAcMame Age |Cos
b ELFESTING, EFGHT 6 mo[?

¥ ELTESTING ARE 5 mo
f 3 | ERTESTIAYT TEA 7 e

The color will change to a Yellow indicator & once the PowerNote has been Saved.

The color will change to a Green indicator B once the PowerNote have been Signed.

When another physician is assigned to the patient the PowerNote indicator will be split to show
the status of other PowerNote documentation.
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Additional Indicators

-'Provider(s) assigned but all documentation not started

ﬂ Providers assigned but documentation not started from one provider while documentation
has been started and Saved from another

B Providers assigned but documentation not started from one provider while documentation
has been Signed from another

= Provider(s) assigned with all documentation started and Saved

& Providers assigned with all documentation started and Saved from one provider while
documentation has been Signed from another

= Provider(s) assigned with all documentation_Signed

Clicking on the icons displays a window where documentation can be displayed and filtered
based on your preference. This includes past documentation for the patient. This
documentation can be filtered to display all PowerNotes, only specific criteria or a date range for
the PowerNotes you wish to display. Advanced filters are available by clicking the ellipsis
button allowing you to set your user defined defaults.

E(: EDTESTING, SIX _ | O ll
Task Documentation
(2= |

=k Add |EESubmit E B Message | E!ModiFy | FrY | L | I A Ey E|Preview

List : ap

Dizp) 3}':|Dn|y_. ;I _‘]_I U Previous Mote | & Next Note

Al
W=l [y, | NewEETReTon |M =
kpfep [Al Powertiates Ef. 06/27,/2012 14:55

ED primary Triage (CHKD: RASTELLI RN, NACMI M

=)

ED Primary Triage (CHED)

ED Primary Triage (CHKD)

KD ED Patient Education
KD ED Patient Education

KD ED Yisit Summary

KD ED Wisit Sumrnary

KD ED MD Dictation
aastrointestinal Complaints PED

ED Primary Triage (CHED)

ED Primary Triage (CHKD)

KD ED Primary Triage Assess...

KD ED Primary Triage Assess...

KD ED Primary Triage Assess...

KD ED Primary Triage Assess...

06,/27/2012 B:16
SOTOMAYOR RN, CECILIA &
06/26,/2012 15:30
SOTOMAYOR RM, CECILIA &
06,/26/2012 15:18
TestUser MD, EDAttending
06/26,/2012 15:18
Testlser MD, EDAttending
06,/26/2012 14:06
TestUser MD, EDAttending
06,/26/2012 13:37
TestUser RN, EDMurse
06/12/2012 13:25
SOTOMAYOR RM, CECILIA &

<< Previous ‘ Mext >

<
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SECTION II CHART TABS

From within a patient’s chart specific information such as orders, results and documentation are
available in the Chart Tabs. The Chart Tabs provide actions based on the window that opens.
Depending on your role and security, the availability and order of the tabs may differ.

The new and/or revised chart tabs are listed below:

e ED Summary - The ED Summary tab displays clinical data as staff contributes
documented results to the patient’'s EMR. Some of the information that will populate this
tab include: Patient Information, Diagnosis & Problems, Allergies, Vital Signs,
Diagnostic Results, Laboratory and Pathology results, etc. Actions such as entering
orders, home meds and adding allergies may be completed directly from the ED
Summary. Customization and user preferences can be set to enhance your view and
workflow.

e PowerNote ED — The PowerNote ED tab offers online documentation at the point of
care using a template-based approach to support efficiency and accuracy. Clinical
information is saved to the patient’s chart so that it can be used for reporting and
analysis. You can incorporate previously documented information and test results into
your notes and along with seamless ordering, consistently fulfill documentation
requirements.

e Quick Orders -- The Quick Orders chart tab contains the most commonly ordered
procedures and tests for the ED such as Lab Orders, Micro Orders, Common Rad
Orders, and CT Orders. You can also access additional orders by clicking on the New
Order Entry section within the window. Outstanding orders for the selected visit will
display as well.

e PowerOrders - The Orders section allows you to view and enter orders. The Document
Medication by HX sub-tab allows you to enter a patient’s medication history.

e Medication List - The Medications List tab displays the patient’s Inpatient, Outpatient,
Prescriptions, Documentation Medication by history and Unspecified Meds. Orders can
also be accessed from this tab.

o Flowsheet — The Flowsheet Tab provides a view only flowsheet of all documented result
information. Combined results of 48 hours in the past and 24 hours in the future may be
viewed as a table, group or list. Be aware that other clinicians may have a different view
that lists the sub-tabs in Results Review as individual tabs in the menu.
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Summary Documents - The Summary Documents tab allows you to view such things
as operative reports or H&P’s.

e All Documents - All Documents tab displays all documents entered into the system.

e Allergies - The Allergies tab is used to view and enter allergies for a patient. If no
allergies are noted, “NO KNOWN ALLERGIES” should be documented.

e Mar Summary - The MAR Summary tab displays the patient's medications in a view
only mode. This tab will be utilized by providers to view medication administration
information. By hovering over a medication, additional information regarding that
medication may be viewed.

e Patient Information — The Patient Information tab includes information such as the
Patient's Demographics, Visit list, and PPR Summary.

e Form Browser - The Forms Browser tab allows you to see charted information in its
entirety that was done for a selected patient via PowerForms.

e Problems and Diagnosis - The Diagnosis and Problems tab provides a view of
Diagnosis & Problems that have been entered for a selected patient. Anything that
presents a problem to the patient’s overall health may be listed in the Problem List. Only
designated roles such as Infection Control Nurses and Physicians can enter problems
on the Problem List.

e Overview — The Overview Tab displays designated patient information from the last time
the chart was reviewed by the user. Selecting DATE/TIME stamp button clears the
screen and allows new information to populate from that point forward.

e Advanced Growth Chart - The Advanced Growth Chart tab provides a graph of a
child’s growth compared to the national standard. Gender specific Height, Weight and
Head Circumference charts are available for ages 0-36 month and Height and Weight
charts are available for ages. 2-18 years. Information can be entered by CHKDHS
ambulatory sites that have access to clinical documentation. It can be viewed by all
inpatient staff with view access to PowerChart. All staff should follow their unit policies
concerning viewing and documenting within growth charts.
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e Immunization Schedule - The Immunization Schedule tab allows you to view past
immunizations administrations documented by CHKD staff at sites that have access to
clinical documentation. Immunizations that are administered while the patient is an
inpatient will be documented in the eMAR and the information will populate in the
Immunization Schedule.

o Histories - The Histories tab has two sub-tabs and allows you to view and designated
staff to document the patient’s procedure history and the patient’s family history.

o Procedures: CHKD Operating Room Staff will document procedures that take
place at any CHKD operating room facility. This information can be viewed by all
staff that have security to view information in PowerChart.

o Family: Any Family History that has been recorded by a CHKDHS site that has
access to clinical documentation can be viewed here by staff that has access to
view information in PowerChart. Staff with access can also add Family History
as appropriate by clicking the ADD button and entering the appropriate health
history for the selected family member.

e Appointments — The Appointments tab is a view only tab that displays Future
appointments and Past appointments that have been scheduled for your patient by
CHKDHS outpatient locations who are currently using PowerChart EMR documentation.

o Reference Text Browser — The Reference Text Browser tab displays Drug Reference,
Education Leaflet and other Reference Material.

o iView I&0O/2G - Interactive View, also known as iView/I&O 2G, is a flowsheet of a wide
variety of patient data in a single area. Head to toe assessments, Vital signs and I/O are
documented on this tab. IniView you can document, view, modify and unchart results
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PATIENT CHART

The Patient Chart consists of a combination of tabs that allow the clinician to access information
that is pertinent at that moment.

. Trainer, Diane - 00001188 Opened by TestUser MD, EDAttending _ | Dlﬂ

Task Edit Wiew Patient Chart Links  Motifications  Mavigation Help

Tracking List |=1Message Center :;g Patient List % Orders Qusue ﬁ 9;'1-, ﬁ ETear OFF E.ﬂtkach mSuspend ﬂﬂ_Exit @Calculator

|j Issue Collector Qndmitting List QUpta Date QCHKD Phone #'s QRedbauk On-line QLexicump QMicmmedex Toxicology

| Trainer. Diane x| o List =) | [ Recent - -~ i

Trainer. Diane Age:13 months SexFemale Loc:CHKD-ED; 16 Iso:
DOB:05f25/2011 EMR:00001188 Fin#:000075163 Emergency [06/1...
Allergies: penicillins Wth kg (06-...
Menu ? SERARAL ED Summary = Print 3"2 minukes ago
ED Surnmary - i
MR AE R R0 - fa

Powerhlote ED gk add

PowerCrders & add ED Summary v4.1 Expand Al Customize Help'@ =

Medication List e add This page is not a complate source of visit information, | |

Flowsheet Emergency Department Timeline -

Surnmary Documents

All Documents = = = =

Patient Information [~ Yital Signs ~ Documents () dp ¥ (A
Allergies i oadd
MAR, Smmary Chisf shartrgss of Llasl: idays for the selected Last 3 months Faor all visits
. biEl

Patient Information Complaint: hreath Set As Default Reset Al

Farm Erawmsar Reason For - Respiratary

Problems and Diagnoses Wisit: Arrest New Order Entry =~ i~

- - Prirmary CAWTHORM e hd
ﬁ\rpmlnw ‘I I »
1 e

Like most Windows applications, PowerChart utilizes a menu bar and a toolbar.

The menu bar contains textual options of system actions available based on the particular
window that is open.

Remember, you must close both the Organizer and the Patient Chart to log completely out of
PowerChart.
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ED SUMMARY TAB

The ED Summary pulls information entered or viewed in different areas of the chart into a single
convenient view. The ED Summary contains a quick view of information such as Diagnoses,
Problems documented in the Problem List, Allergies, Vital Signs, and Patient Education.

The ED Summary M-Page supports interactive workflows. For example, physicians can enter
orders, and PowerNotes (documents) directly from ED Summary.

You can “jump” to certain areas of the chart from the Patient Summary by clicking on the
hyperlink at the top of the specific section.

You can also hover over sections and view additional information about the documented result.

[CISERARAL ED Summary (hFrink 2
AR AEIA &[0 - 0O
ED Summary
= = ; ‘iew Layout
_ _ — Enable Drag and Dro
s e Last 2 days For the selected visit Last & months for al visits Expand Al
Test problem one, 02-12-2013 No results found ‘ I bty Documents Clear Preferences
Test problern two 02-12-2012 Mote Type Author Help
T —— | Pl
[ Patient Information O CATHERINA 1244
e — 0| oo A
Chief Complaint: Mo results found CENTER MGty 00:00
) Last 24 hours For the selscted wisit -
Reasan For Visit: Ma resits found PV Visit Notes KYLE, UDY C 12/12/12
Prirnary Physician: POWELL MD, KRISTINA W ‘ Mo results found ‘ 08:24
Last Wisit: 062712 (Emergency ) KD AL ZZDoNotUsz, 11/z8/12
ftaes O Hrly o
_ Last 3 manths For the selected wisit KD AL ZZDoMotUse, IIIZEH'IZ
HIMON) 0000
Selected vist ‘ NG resuits found ‘ o HIMry oo
[ )
Mo results found _ _
Last 3 months For sl visits Al Orders »
_ . - Pl e [ Search aew owar
21l Wisits 4 Other Diagnostics (2]
Crthopedic Radiology Repart 11/28/12 Auth (Verified) Public Shared
Him1 = no:00
gest Orthopedic Radiology Report 11/28/12 Luth (Verified) Favorites
Contact Precaution-MRSA Onean.

In order to Customize your screen click the link in the upper right-hand corner of the ED
Summary MPage.

1. Left-click on the Header that you would like to move and drag and drop it to your desired
location.

Note some Headers such as Patient Information can be moved but will only be displayed
in the original column. Before moving headers be sure to consider the screen resolution
for your view and how you would like the information displayed.

2. To default the sections to display as opened or closed click Expand All (to display all as
open) or Collapse All (to display all as closed).
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You can also choose to display individual sections open or closed.

Clicking the down arrow beside a section will default only that section to Expand.

Procedure History G)

Clicking the Up Arrow beside a section will default only that section to Collapse.

Family History ®

3. Once the headers have been moved to your desired location and all defaults are set as
desired, click on Save Preferences to complete and retain your changes.
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DOCUMENTING AND VIEWING CRITICAL ISSUES IN POWERCHART

Critial Issues that are documented in a PowerForm
will displays on the ED Summary Tab.

Date Entered
Test problem one. 02-12-2013
Test problem two 02-12-2013

Proposed information on intake form for Critical Issues:

e Only enter conditions or allergies that have the potential to cause serious harm (e.g.,
jeopardize life, limb or organ function).

e Also, use Critical Issues to notify providers of special treatment protocols or to
communicate essential information (e.g., protocol for inborn error of metabolism).

Effective February 13, 2013, the Critical Issues widget will be displayed in the upper left most
position on all Summary MPages. The purpose of the Critical Issues widget is to provide a
consistent location where critical patient information can be rapidly identified by health care
providers. This space should only be used to enter conditions, allergies or adverse drug
reactions that have the potential to cause serious harm (e.g., may jeopardize life, limb or organ
function). Thus, drug or food allergies that cause a rash would NOT be listed here. This space
should be used to note important information that may affect patient outcome if not known
rapidly.

Examples of conditions that SHOULD be listed include:

¢ Medication or food allergies leading to anaphylaxis or severe drug reaction (e.g., Stevens-
Johnson syndrome).

o Critical airway (e.g., patient who is difficult to intubate, or child with tracheotomy who does
not have a patent pharyngeal airway).

¢ Inborn error of metabolism requiring treatment with a specific treatment protocol.

¢ Conditions requiring unique treatments (e.g., use of C;-esterase inhibitor in a patient with
angioedema).

¢ Notification that providers should not obtain blood pressure or place an IV in the right upper
extremity in a patient with a right Blalock-Taussig shunt.

¢ History of severe blood incompatibility (e.g., difficult to crossmatch or history of delayed
hemolytic reaction).

o Critical communication about management (e.g., a patient with functional abdominal pain
who should not receive IV opioids on presentation to the ED, or a patient whose seizures
worsens with the administration of fosphenytoin).

o Patient with an implanted medical device, including notation of patient who should not have
an MRI.

@ Children’s Hospital of The King's Daughters Page 15



PowerChart for Emergency Department Physicians

These conditions may be added by any physician, advanced practice provider or pharmacist. As
noted, this is NOT the place to list patient problems that are not critical. Thus, it is likely that

most patients will not have any information entered in this widget. Conversely, it is very

important that when a problem is identified (e.g., a patient who was found to be very difficult to
intubate when undergoing an elective procedure), this information should be entered by the

clinician in this widget.

If a patient’s critical issue has resolved, the Critical Issues section can be modified by a

physician, advanced practice provider or pharmacist. Note: all entries or changes to the Critical
Issues will record (hidden) the individual who entered the information and will display the date
and time the information was entered. Details about who made entries and when are visible

using the Form Browser.

Inpatient Summary View — no critical issues entered

[ BEARAY Inpatient Summary ShPrint 270 minutes

I

- e O M

Inpatient Summary v4.<

Critical Issues

Mo results found

Last 7 days For the selected visit

- Intake and Output ~

Last 3 days For the selected visit

Chief Complaint: Mo results found
Reason For Wisit: WEC

Primary Physician: LAMNE MD, PERMNY C.
Attending Physician:  FINK MD, ROBERT &

Service: Prirnary Care

Admit Date: 01/22/13

Advance Directive: Mo results found
Last wisit: 01712/12 {(COutpatien

t)
Code Status: Mo results found
A Ermergency Contact (20

MOTHER, MEW:

Mo results found | Mo results found

* Indicates a day withour & Full 24 hour meazuremant

V.

Measurements arn

Lask 14 weeks For all visits

period

| Mo results found |

Lask 30 days For the selected wvisit

Last 5 days Faor the selected visit

i Mo results found

| Mo results found

| In Office Meds

Diagnostics (0}

Last 2 wesks for all wisits

|
|2 seami dien Cmer

| Mo results found

Favorites IEVCTSN ETEETN

Faworites

Diagnoses (2)

Last 10 days For all visits

Inpatient Summary View — critical issue entered

(S BRARAY Inpatient Summary

Mo Favorites Found

(= Print 270 minutes

AR 8D IA A&

[P RTINS NTISEY

Issue Date
Entered

DO MOT obtain blood pressure or 02-06-
place an IV in the right upper 20132
extremity in a patient with a right
Blalock-Taussig shunt

- @ O &

.

Patient Information

=) omplaint:

Reazon For Visit: WCC

Prirnary Physician: LAME MD, PEMNMY C.
Attending Physician:  FIMNK MD, ROBERT &

Service: Primary Care

Admit Date: 01/22f13

Advance Directive: Mo results found
Last Visit: 01/12/132 (Outpatien

£
Code Status; No results found
A Emergency Contact (23

MOTHER, NEW:

Last 7 days For the selected wisit

Last 3 days For the selected wisit

Mo results found |

Mo results found

* Indicates a day withour a full 24 hour measurermnent

periad

Last 30 days Far the selected visit

Last 5 days For the selected wisit

| Mo results found |

‘ Mo results found

" New Order Entry o
In Office Meds +

" Diagnostics (0)

Last 2 weeks For all visits

[2 seamk New drer

[PPNIS  Public | Shared ]

| Mo results found |

Favarites

-

Lask 10 days for all visits

| Mo results found |

Mo Favorites Found

“Outstanding Orders (@)

Selected visit

ﬁmmm_dJ Mo resuits found
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STEPS TO RECORD A CRITICAL ISSUE:

1. Select the patient and open the chart.

2. Select the AD-hoc icon from the main

l ol Ex| Critical |s3ues Form|

PowerChart toolbar:

=T Rounds Report Altending Form
[~ B Rounds Report Resident Form

3. Click the check box next to the Critical Issues form and then select the Chart button

4. Enter the patient’s critical information in the space provided in the top section of the
screen; never enter critical issue text in the comments section, it will not display.

Ii-‘ Add Result Comment ll

Critical Mote - Pt Information

Comment

Click in the date field and enter the date, (enter

T for today or click the down triangle to display
and select from a calendar.

5. Click the green check ¥ mark to record the entry

Important Note: If edits are needed, follow the same process steps to access and make
changes to the recorded Critical Issue from the Ad-hoc charting folder.
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CRITICAL ISSUE TOOLBAR FEATURES

The Critical Issues Toolbar displays on the Ad-Hoc charting window and provides the
functionality needed to manage the information.

vVES S+ + BE R
“Performed on: |[IEPERE Eumm

Critical Issue Feature Description
Toolbar icons

Green Check Mark Signs the entry and exits the screen

Floppy Disc Saves the entry and exits the screen; is listed as in
progress in Form Browser. Does not display in the
Summary Page widget until signed.

Blue Circle with Cancels the entry and exits the screen
diagonal line

Pencil Eraser Clear the entry from the fields
Silhouette of head Display the logged in user’s name; current date and
time

Performed on /Time Defaults in the current date & time; may be edited and
Fields is required

STEPS TO RECORD AN ADDITIONAL CRITICAL ISSUE:

1. Select the patient and open the chart.

2. Select the AD-hoc icon from the PowerChart main toolbar:

3. Click the check box next to the Critical Issue form and then select the Chart button.

4. Right click on the grid and select the “Add Row” option to add a i
new Critical Issue. chart Details. ..
. L . ] ) Madifiers
5. Enter patient critical information in the space provided in the top T
section of the screen; never enter critical note text in the View Result Details
comments section, it will not display.
Clear
6. Click in the date field and enter the date, (enter T for today or click Clear Cell
the down triangle to display and select from a calendar. Add Row

Delete Row

7. Click the green check ¥ mark to record the entry
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STEPS TO REMOVE A CRITICAL ISSUE:

Zorirment
Chart Details., ..
1. Select the patient and open the chart. Madifiers
Reference Texk
2. Select the AD-hoc icon from the main Power Wievs Resull Details
Chart toolbar. Clear
Clear Cell
3. Click the check box next to the Critical Issue form and then &dd Raw
select the Chart button. Delete Row

4. Right click on the grid row you wanted to remove and select the “Delete Row” option.

5. If there are no remaining active issues, right click on the grid and select the “Add Row”

option, then enter “None”.

6. Click in the date field and enter the date, (enter T for today or click the down triangle to

display and select from a calendar.

7. Click the green check ¥ mark to record the entry.

IssUe Date Entered
MHone 0z2-07-2013

STEPS TO VIEW DETAIL OF THE CRITICAL ISSUE ENTRY:

1. Select the patient and open the chart
2. Select the Form Browser Tab

3. Select the option to sort by Form

4. Information on date time and
contributor will display

5. Double click on the line item to
display the form

6. Select the Close option from the
menu seen on the pop-up screen or
Click the X in the upper right corner
to close the display.

_lolx
Task Edit iew Patient Chart Links Motifications  Options  Help
T Tear OFF E 4 Patient List ¥ CareCompass E (Q3KD Katches Access B {03 Med Code Sheet HisH
Trainer.Char Evie Age:19 months SexcFemale  Loc:CHKD-E...

DOB:06/15/2... EMR:00001163 Fin#:000075136Emergency [...
Allergies: No Known Allergies Clinical{Dosi...

Tuesday, June 12, 2012 - Thursday, January 31, 2013 (Admission - Current]

Encounter - Date
*. 8 Encounter - Form
= Y PaRsiaa oo fOLrD
 [Eloe/14[2012 14:56 (Modified) - THOMAS RN, CHAR E
= FYED vital Signs

- [Eoe/14(2012 15:02 {Auth (Verfied)) - THOMAS RN, CHAR E

rifled)) - THOMAS RH, CHAR E
brifflcl)) - THOMAS RM, CHAR E

| [pEw [THOMASCE [31 January 2013 [19:33
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IMPORTANT NOTES:

» Signed critical issues display with a status of Auth-verified and will display on the Summary

Page.

Tuesday. June 12. 2012 - Thursday. January 31. 2013 [Admission - Curmrent)

Sort by IEncounter - Form LI

24l Forms

- critical Notes
- [El01/31j2013 18:28 (Auth (Verified) - THOMAS RN, CHAR E
[E01/31/2013 18:20 {Auth (Yerified)) - THOMAS RN, CHAR E

E'-D_Emergenl:y [06/12/2012 10:0509/10,/2012 23:59] Fin#:000075136

Sort by IFg[m vl

Thursday. June 14, 2012 - Thursday. January 31. 2013 [Admizsion - Current)

- [P Critical Notes
[Bl01/31/2013 15:52 (In Progress) - THOMAS RN, CHAR, E
~[Bl01/31/2013 13:41 (I Progress) - THOMAS RN, CHAR E

» Saved, unsigned critical Issues will not display on the Summary page. These forms are
only visible in the Form Browser and will display a status of In Progress as pictured above.
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VIEWING INFORMATION FROM FORM BROWSER TAB

Information or results entered during the charting process for the patient are available on the
patient’s chart. The charted results can be viewed within the related Flowsheet.

Charted PowerForms and PowerForms in process are available within the Form Browser. The
Form Browser is a convenient way to view the complete details of any charting that have been
completed via PowerForms. The user can see the charted information in its entirety and is
better able to view related items.

FORM BROWSER BASICS

The Form Browser window displays a directory tree that lists all the charted, in progress, and
uncharted PowerForms for the selected patient. Open a PowerForm to view the information.
An icon is displayed to the left of an occurrence. A red icon beside the PowerForm indicates a
required field was not completed for that form, and a blue icon indicates that required fields are
completed.

Trainer. Bettv Lou Age:b months Sex:Female Loc:CHKD-ED; 17 Iso:

DOB:12/28/2011 EMR:00001189 Find: 000075164 Emergency [06/14720...
Allergies: Allergies Not Recorded W7 kg (06-22-2._..
Menu ks SERARAY Form Browser L Print @70 minutes ago
ED Summary Thursday, June 14, 2012 - Wednesday, June 27, 2012 (Admission - Current)
PowerMote ED # ndd
Guick Orders
L
PawerOrdzrs fd E-EFriday, June 22, 2012
Medication List & add B 15:53 ED Primary Triage (CHKD) {Auth (Verified) - TestUser RN, EDNurse
Flowsheet
Summary Documents
All Documents
Allergies & add

MAR Surnmaty

Crverview

Advanced Growth Chart

Imrmunization Schedule

Hiskories

Appointrments

Reference Text Browser

iview [ 180 2G

You can sort the PowerForms by Date, Form type,
Form Status, Encounter Date, or Encounter Form by Biafe
selecting the Drop-down menu. '

Status
Encounter - D ate ullh §
E ncounter - Form

If the sort criteria of ‘Form’ or ‘Date’ is selected, then
the status of the PowerForm (Authenticated, Verified,
Modified etc.) also displays.
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FORM BROWSER TAB DISPLAYS

The Form Browser tab displays a default time range. A user can change the time range for the
current session by completing the following steps:

1. Select the Form Browser tab. Completed PowerForms for the selected patient are
retrieved for a defaulted time span.

2. Right-click the information bar (where the time range is displayed) and select ‘Search
Criteria’, or select ‘Search Criteria’ from the Options menu to open the Form Browser
dialog box.

(SPRARAL Form Browser

Thursday, June 14, 2012 - Wednesday, June 27, 2O lidaieaian Lurrent]
J Search criteria

9 Print 3 4 rinutes aga

Sort by IDate

3. To view PowerForms within a specific date range, select Date Range in the View
Range group box, and then enter the From and To dates and times. Use the small
up and down arrows to increase or decrease the date and time. The large down
arrow opens a calendar on which the month and day can be selected.

x|
Yiew B ange —Date Range
" Date Range Fram D ate ||;|5,J1 47017 EB ||:||:||:||:| E
&+ Admizsion - Current ToDate ||:||3,-'2?,-'2|:|'|2 EB IZEEEI E

] 4 | Cancel |

4. To view all PowerForms from admission to the current date, select Admission —
Current in the View Range group box.

5. Click OK.

Remember: If the date that the form was charted is not included in the Information Batr,
then the PowerForm will not show up in Forms Browser.
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CHANGE THE DEFAULT TIME RANGE

To change the defaulted time range for retrieving completed PowerForms, complete the
following steps. If these preferences are saved, the new time range is used for PowerForm

retrieval the next time the Form Browser is opened.

1.

Select the Form Browser tab. Completed PowerForms for the selected patient are

retrieved for a defaulted time span.

From the Options menu, select Properties to open the Form Browser Properties

dialog box.

In the Sort By box, select the way the
PowerForms will sort (by date, form
name, status, encounter date, or
encounter form).

In the Date Range group box, select
Date Range to specify how far back or
forward the system should search for
PowerForms, and the increment value
and units of that search (for example,
five days).

In the Offset group box, change the
entries to match you preferences.
(Options in this group box are not
available if Admission — Current was
selected in the Date Range group box.)

Form Browser Properties

Ciefault |
—Sort by — Offget
Back 5
IDate j I_
Fonward |1_
—Date

(ol [ncrement Y alue |1_

" Adrission - Cument Uriits Day

-

o]

Cancel |

e Back box: Enter a number to indicate how far back from now to search for
charted PowerForms. Select a unit such as a day or a week in the Units box.

e Forward box: Enter a number to indicate how far forward from now to
search for charted PowerForms. Select a unit such as a day or a week in the

Units box.

e Increment Value box: Enter the number of units of time measure that are

increased or decreased each time the left or right arrow buttons on the

information bar are clicked.

e Units box: Click the down arrow and select the unit of time measure (year,
month, week, day, hour, or minute) desired.

6. Click OK to save these settings for the current session of Form Browser, or click
Save to save your preferences for all sessions. Click Cancel to return to the
previous window without saving any entries.
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VIEWING A COMPLETED POWERFORM

To view information that has been entered for a patient as it was charted on a PowerForm,
complete the following steps:

1. Select the Form Browser tab. A list of PowerForms completed for this patient during
the time range displayed on the information bar is displayed in a tree. The tree may
be sorted by date, form, status, encounter date, or encounter form by making a
selection from the Sort By box.

2. Double-click a folder under the ‘All Forms’ folder to open and display the available
PowerForms.

3. Right-click the PowerForm occurrence and select View, or select View from the
Options menu to open the PowerForm.

SIRARAY Form Browser LFrint 278 minutes ago

Thurzday, June 14, 2012 - Wednesday, June 27, 2012 [Admizzion - Current]

Sort by IDate ;I

inl Forms
=-EBFriday, June 22, 2012
B8 - :15:55 ED Primary Triage (CHKD) (Auth (Verified)) - Testlser Bh_EChivce

Madify
Unchart
Prink
Histaory

Change Date/Time

The completed PowerForm is displayed in the form viewer in a read-only format. If the
PowerForm is subdivided into sections, a list of their names is displayed in the left panel.
The first section is displayed. Use the arrows on the toolbar to navigate among the
sections.

4. Click | in the upper right corner to return to the previous window.

TIP:

If the date that the form was charted is not included in the Information Bar, then the PowerForm
will not show up in Forms Browser.
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FLOWSHEET TAB

You can review results and information that has been entered for a patient using the FlowSheet

Tab.

You can also customize your view to display Table (default), Group, and List views.

The Table View allows you to view the documented information in a flowsheet format.

G 2 -da

=4 Print 3’ 0 minutes ago

i B &

Flowsheet

Recent Results | Lab | Hadiologyl Patient Care | |mmunization Yigw |

Flowishest: |Emergency Depariment View =] .| Level [Emergency Department view

= Iore Iﬁ' Table ¢ Group € List

0N 25 June 2012 13:22 - 28 June 2012 13:22 [Posting Range] [ 4]
Mavigator x| E D Yiew ‘ ‘ | | ‘ =
E D D ion_| |
™ e e B KD ED Primary Triage A nt KD ED Primary Triage Aas
¥ Primary Triage Assessment | |Primary Triage Assessment Details ‘ | | | |
Airway Patent ez
] Gienaral Breathi Unlabored Table
1 Vital Signs Pulse Shong -
e [E e Capillary Refill Upper Extremities <2 secands View ks
P Skin Description ED Triage wWam/pink /dry
1w Pain Level of Consciousness Awake and alert MNormal sleep, easy to anal —
o Treatmonts Chief Complaint fell hit head
Chief Ci int D munning around house, fell

ED Triage Focused Assessment aceration to back of head
Isolation Precautions Needed None
il Recommended ESI Level 4

None

The Group view allows you to view the documented information in groups. In the
example below you can view a group of all Emergency Department Documentation,
Primary Triage Assessment Details, etc.

ST (= Print @U minutes agao
i =

Flowsheet | Recent Results | Lab | Radiology | Patient Care | |mmunization Yiew |
Flowsheet; IEmelgency Department View d J Level: IEmergency Department Yiew ;I Miore © Table & Group © List |
nn 25 June 2012 13:22 - 28 June 2012 13:22 (Posting Range) [« ]
Mavigator X E Department View [ | ! ! = [ [ [ =
¥ Emergency Department Doct| E D D KDED Fl!mar !
_ KD ED Primary
¥ Primary Triage Assessment D KD ED Primary ~
™ Eranarl KD ED Primary
Primary Triage Assessment D etails Ainway Patent  Bre | Skin Descrip Level of Consciow: Chief Compl: Chief Compla
i Vital Signs Tes Unlabore rong < Zzeconds  Warm/pinks fuwake and alert  fell hit head running aroul
£ o I3 < 2 seconds Hormal sleep, eas,

The List View allows you to view the information documentation for a select date/time in
a list format.

Physician Ullicell:linicl Lab | F!adinlngyl I rrnunizations I

Flowshest: [Physician ffice/Clinic Yiew I [ = Moe | € Table € Groun &
nu 16 February 2011 0:00 - 16 February 2011 23:59 [Clinical Range]

Event Date E vent

Chief Carmplaint

Ref. Range | Status

021672011 9:58

Accompanied by

Clinical ‘A eight 25.00 kg . .
‘weight-Growth Chart 25.00 kg List View
Height 120,00 cm

Height-Growth Chart 120.00 cm

Head Circurnference 20,00 cm

Body Mass Index 17.36 m2

Body Mass Index-Grawth Chart 17.36 m2
02/16/2011 10:00 Rapid Strep Result

Positive
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ALLERGIES TAB

Allergies can be accessed and entered from the Allergies Tab or the patient’s Banner Bar within
the patient’s chart. Allergies can also be accessed and entered from the Tracking List within
FirstNet.

If the patient has any allergies recorded, you can view these allergies by selecting the Allergies
Tab within the patient’s chart, the Allergies hyperlink within the patient’'s demographics bar or
the Allergies Icon on the FirstNet Tracking List. If “no known allergies” have been recorded this
will reflect on the banner bar, the Tracking List Allergy Icon and the allergy profile window.

Each recorded allergy will be listed, along with the allergy category, reactions, and severity.

¢ Double clicking on either the (1) Allergies Tab in the patient’s chart, (2) Allergies
Hyperlink in the Banner Bar or (3) Allergies Icon on the Tracking List

e Access the allergy profile window.
e Allergy documentation can be added, cancelled or modified if needed from this view

o Click Refresh to display the most up-to-date information.

ACCESSING ALLERGY TAB

Double-clicking on the Allergies Tab and access the allergy profile window. The patient’s
Allergy documentation can be added, cancelled or maodified if needed from this view. Click
Refresh to display the most up-to-date information.

Menu ks SERARAY Allergies (A Print @717 minutes age

ED Summary
Paoveerhote ED & add Mark &l a5 Aeviewed I
Quick Orders -~ Bllergie
PowerCrders * add ok Add A Madiy i Hoknown dllergies 43 Reverss Allergy Check Display:| &ctive -

B 7
Medication List + ndd
Elomsheet D..I Substance | Categorny | Reactions | Seveltyl Type | C. | Est. Onset | Heaction 5... | Updated By | Source | Reviewsd | . |

No known all... Drug Allergy Active 0B/05/201... 0B/26/201..

Summary Documents

All Docurnents

MAR. Surnmary

Patiert Information

Form Browser

Problems and Diagnoses

Orervisw

Advanced Growth Chart

Immunization Schedule

Histories

Appaintments

Reference Text Browser

Wiew [ &0 2G
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ACCESSING ALLERGY PROFILE WINDOW FROM THE BANNER BAR

Double click on the Allergies Hyperlink from the patient’s banner bar and access the allergy
profile window. Allergy documentation can be added, cancelled or modified if needed from this
view. Click Refresh to display the most up-to-date information.

RAINER. PATRECE VERA Age:h years Sex:Female Loc:CMG-Newport New._ VVFC: YES - ENROLL..
DOB:09/23/2006 EMR:00011400 Fin#:000042480 Outpatient [12{13/2011
llergies: No Known Allergies Ins:¥VmapfMedicaid Dosing Weight:20 kg
» '_ Custom Information: TRAINER, PATRECE VERA il
Task Alergy
Mark All a5 Reviewed
— Allergi
4k Add j Modiy 5 Mo fnown Slergies 4% Reverse Allergy Check | Displa}'IAclive VI
D | Substance | Category | Reactions | Seveltyl Type | Cl Est. Onset | Reaction 5... | Updated £
Mo known all...  Dmg Aillergy Propoged 121320
1 | 2|
Carcsl_|

ACCESSING ALLERGY PROFILE WINDOW FROM THE TRACKING LIST

Double clicking on the Allergies Icon the Tracking List and access the allergy profile window.
Allergy documentation can be added, cancelled or modified (if needed) from this view. Click
Refresh to display the most up-to-date information.

Tracking List

mall Beds | AIED Patients | Waiting Room | Minor Care |gsessessre | Providers | Checkoot | MC Checkout | Pending Micra | 72 Hour DC | 72 HR.DC LWES | Pt wPoweriote |

4 f @& & 7 % o Fiter: Occupied Beds I
Bed NﬂAc{Name Age 'ﬂllergy '1iel Complaint Chief Complaint DescriCallfPre-Arrival|Pre-Arr Cosign ‘Dm:um‘A'IT |HES RN |Events
1 3 | Azte T 10 ylEsr | | Abdominal pain® 1:Abdomin BD [RT (BD @ & @&
2 MAGS & 5 velle: Has been occuring sin RN & U B
[E] S E i g pain running around house, g ! ‘JS | Giggl E, e
= . ‘e - r—— — < =
; ggf;g ; : B3 Allergy/s IR Profile - EDTESTING, SIX (MRN: DO001158) — ol x|H
7 WINE E Am Alergy 1
9 Ars 3 wi
10 3 | am = aye Mark All as ReMewed | Fefiesh last at 14.15] | H
CR 3| SEHENE 221 Al 1
17 Leny T 5M | gpadd  Modiy 0 MoKnownAlegiss 4k Reverss Aleray Check | Display[active | +] i
18 Lhar I 12r
19 ane T 13r D..I Substance | Categaory | Reactiohs | Seve_mlyl Tupe | El Est. Onzet | Reaction S | pdated By | Source | Reviewsd | l.. 1
WH PATTY P 8 ye No known all...  Drug Allergy Active 06/05/201... 0E/26/201... [
WR FHIRECE T 5 ye |
WR FOUR A 8 ye |
Wh FTHREE M 1r ||
WR THOM Jye 1
WR {INE A 3 ye |
Wh STEPHENIE S 3w ||
WH Ar= 7 ye 1
wWR ATz 6 ye 1
WR Ar= 12 ||
WhR 3|\ ATES 17r ||
WR LHAROLINE £ 3 wi
2t |MCHall HEKYEZ 1, Ll I &
MCHall WY = 12y ¥
— T — pori
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Manipulating the Allergy Profile Columns

The Allergy Profile has several pieces of functionality to allow the clinician to more easily see an
overview of the allergies and adjust the sort of the allergies based on a particular data point.

To sort the allergies based on a particular data point, click on the column. The system will
adjust the sorting of the columns in either alphabetical or reverse-alphabetical order.

Several icons are also available on the view for ease in seeing information:

~” | The green check-mark icon will display when a particular codified
allergy is recognized by Multum for Drug/Allergy Interactions.

0 | The paper clip icon will display when additional comments are
available on a particular patient.

® | See Viewing Allergy Interaction below.

ALLERGY INTERACTIONS

If a patient is on a medication that may cause an interaction with a known allergy, the Allergy
Alert will display when the medication allergy or when the reverse allergy search is done.

Decisio pport: A D R - D000 0 _IEIXI
The new order has created the following alerts:
amoxicillin &
= Allergy [1)
Severity Substance Reaction Type  # Overide Reason
- arnowicillin | || -
Size Columns ko Windowl % Apply to all interactions Overide Reason:
£ Apply anly ba required interactions I _vl
ANISTON., JENNIFER - 00001350 Continue I Remove Mew Drdel
| |

If you wish to continue adding the medication in spite of the reaction, enter an override reason
and select continue.
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ALLERGIES PROFILE WINDOW COMPONENTS

Column Description

D/A A green check in this column indicates that the allergy qualifies for
Drug/Allergy interaction checking. No check indicates that no
interaction checking is available for the allergy.

Substance Displays the known allergens for the patient.
Category Displays the allergen category (i.e. Drug, Food).
Reactions Displays recorded reactions to the allergen.

Severity Indicates the severity experienced by the patient to the allergy.

e MILD: Requires minimal therapeutic intervention, such as
discontinuation of drug(s).

e MODERATE: Requires active treatment of adverse reaction, or
further testing or evaluation to assess extent of non-serious
outcome.

e SEVERE: Any serious outcome resulting in life- or
organ-threatening situation or death, significant or
permanent disability, requiring intervention to prevent
permanent impairment or damage, or requiring /
prolonging hospitalization.

Type Displays the type of reaction.

e Allergy — An adverse reaction of the immune system to the
exposure of a substance.

¢ Intolerance - An adverse reaction of the digestive system to the
exposure of a substance.

e Secondary Effect — An adverse reaction that is the direct result
of another reaction (such as an allergy to peanuts that results in
a rash that causes the secondary effect of itching.)

e Sensitivity — An adverse response to a substance that does not
occur in normal situations.

e Other — Any reaction type that does not fit into any other
category as listed.

Comments Displays comments recorded for this patient’s allergy.

Est. Onset Indicates the estimated onset date of the allergy.
Reaction Lists the status of the allergy.
Status e Active — The patient currently experiences reactions to this
allergen.
e Proposed - The allergy has been reported, but not confirmed
by a clinician.

¢ Resolved - The patient has experienced an allergic reaction to
a substance, but the reaction has not re-occurred.
e Canceled — The allergy was entered in error.
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Updated By

Source

Reviewed
Reviewed by

Interaction

Displays who last updated the allergy.

Indicates the source of the information, such as Patient, Family,
or Physician.

Displays if and how the listed allergy was reviewed.
Displays who reviewed the listed allergy information.

Indicates the interactions associated with the allergy.

Adding Allergies

There are several methods for entering allergies into the system. The preferred method is

shown below.

1. Select Add New / Drug Allergy from the Allergies window.

Allergy

MlergyMDR Profile - Trainer, Betty Lou (MRN: 00001189)

Ik &l as Reviewsd

=[RS

Refresh [last at 14:29) |

—dllergie:

&b fdd

_#] Modify

-}.:{- Mo Known dllergies 43 Reverse Allergy Check |

Display:IActive - l

D..I Substance

I Reactions | Severityl Type | Cl Est. Onzet I Reaction 5. | Updated By | Source | Reviewed | l.

| Categary

Add Mew Drug Allergy...

Add Mew Drug Side-EFffect. ..

Add Mew Other...

Specify Mo Known Allergies (MKA)

[Modife, .

Yiew ...

Yigw Histars of ..
Caniel

Iark &s Reviewed

v Display Active allergies
Display Inactive Allergies
Display all Allergies

1] | o]
Check Interackion
The Add Allergy / Adverse Effect window will open.
_ . by Faw:uritesl Search | Catalog
2. Click the Catalog tab. Gelect > |
Marme |

C3 Common Drug Allergies
C3 Common Ervironmental Allergies
3 Common Food Allergies
3 Common Blood Product &llergies
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3. Indicate if the allergen is a common drug, My Favorites | Seaich Catalog |
food, or environmental allergy by expanding Gelest > |
the applicable category (click the + sign - = |
beside It)' = Common Drug Allergies

—acetaminophen

—amoxicillin

—aspirin

—azithromycin

— carbamazepine

— cefaclor

—cefoozil

4. Double click the desired allergen. The substance tab will populate with the selected
allergen.

Substance |

1. Sub (required)

5. Indicate the reaction type from the drop down T — TP

box. Selection options are Allergy,
Intolerance, Secondary Effect, Sensitivity,

and Other.

2 Reaction lype

| SEns\tlty j

Sahsitivity

r ncs . Allergy details
Secondary Effect tatus; | Active - | Mark Az Reviewed
Sensiivity
Other ezsor | | Pevievet [ 1171472008

6. Expand the Common Allergy Reaction folder (click the + sign beside it).

7. Indicate the reactions that the patient experiences by double-clicking. More than one can
be selected. These reactions will populate in the Reactions symptoms section of the Add
Allergy / Adverse Effect window.

My Favorites | Seach  Catolog Substance |

Select -» 1. Sub I PR
e |~ hi | [adu T
gs [~ Freetedt Categor| Diug =
= I Common Allergy Reaction — I £
—— abdaominal pain
— Anaphylaxis

[ Anxiety
— Asthma
— Confusion

2R type
—— Corwulsion ’7| Allergy j r\n adverse reaction to a diug of substance whichis due to a

—— Decreased blood pressure, nat hupate.

- Diarthea 3. Reaction symptoms 4_ Allergy details
— Difficulty swallowing

— Daouble vision Status: IActNE | Mark &z Hevieﬂedl
Add Free TextI

— Edema
—— Edema of mouth Reason: ~| Reviewed: | 5/8/2003
—— Edema of oral soft tissues = Dianhea

—— Eye sweling o Abhdaminal pain Severity: | <nat entered> -

—— Hallucinations Recorded on behalf of

[ Headache Info sour:e:|<not enlerad)j | ﬂl
— Hives

F— Increased diastolic blood pressure Dngg[l(ng[ En[gnaj I <not En[gnaj o e EB
— Increased systalic blood pressure

| ethamu

@ Children’s Hospital of The King’s Daughters Page 31



PowerChart for Emergency Department Physicians

8. Indicate Allergy Details such as —4. Allergy details
Status (Active, Proposed, Status: | Active j Mark A5 Hevieyedl
Resolved, and Canceled),
Severity (Mild, Moderate, or Feazan; «| FReviewed: | 11414/2008
Severe), Info Source (who —
provided the information aeverity: | <not entered> -
regarding the allergy), and Onset. — Heconisd anlehel @
Any allergy that is entered in Info source: | <not entered}-; I ﬂl

the EMI.? should be entered as Dnset:l o entere-j |<nnt Entere‘j Sy — EB
an “active” allergy (do not use

the “proposed” feature).

9. Add any necessary comments, if 5. Comment
applicable. Add Comment | 7
¢ Chronological
' Reverse chronological LI
Ok LCancel Apply | MNew...

10. Click Apply and OK to save your changes for the patient. The allergy that you added will

appear.
Allergies
BF7Y I Substance I Categaory I Reactions I Severit_l,ll Type I Comm... I E st Onzet I Feaction St | Souce I Hevieweﬂ
s amoxicillin Dirug Fash, vomi.. Mode.. Allergy Active 3104200
E | BeeVenom | Envionment [ Hives dsth. | Allergy || Unknawn A
Citrus Food razh Mode...  Allergy Age 2006 Active Physzician 304200
W penicillin Dirug Fash Mode...  Allergy Active Fatient 304200

-
4 | | »
Check for alergies related to: Latesx, rubber products, peaches, potatoes, papaya, nectarings, apricots, peanuts, kivi,

chestnuts, cherries, passion fruit, milk, apples, bananas, tomatoes, celery, pineapples, arapes, carrots, avocados, figs,
pears, melons, cornstarch, hazelhuts,
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CANCELLING NKA (NO KNOWN ALLERGIES) FROM THE ALLERGY Profile

There may be occasions when “NKA” (No Known Allergies) was recorded for a patient and
allergy information to be documented was revealed at a later time.

In the example below the initial documentation was “NKA” (No Known Allergies).

e An allergy for Acetaminophen is then added to the Allergy profile
e The system generates a message as seen below
e Answering Yes, will add the new allergy to the patient’s allergy profile and cancel the
NKA (No Known Allergy) that was previously selected
e Then click OK
B33 Z2TEST, HRP TWO (MRN: D0001335) - Ad _ ol x|
by Favunlesl Seach Catalog | Substance |
Select --» | ~1. Subst (required)
NE‘TE Comman Allergy Freactions [ 953 | Iacetammophen I~ Frestext Eategory:IDlug -I
Anaphylaxis
e [ 7]
— 2 Restontone
— Convulsion IAne[gy j IAn adverse reaction to a drug or substance which is due to a
— Decreased blood pressure, not hypote. ..
[ Diarhea eaction symptoms - Aller etails
— Difficulty swallowing |—3- Beact vmet _H—i Al gfg ; I. 8 -
— Doub = Reviewed
l— Eder CPSUIALLERGY il
[ Ederr NKA (No Known &llergies) tl et For this patient. By adding tis allrgy to the patient's Allergy Profie |
[ Eoer (L) e e S e KA o 2 s o s . CHek e o s b, ety
L ha the MKa, or click Mo, chalf of
— Head
— Hives LI - ﬁl
— Incre.
— Increazed spstolic blood pressure | ! H I —IT — EB
— t:agl:ta}':g:dadnass 2.0
— Muscle spazm - lone ommen
— Muzcle w'::aaknels LI ;I
—— Pharyngeal edema £ Chronological
: F\:ash i * Reverse chionological ;I
[ Zhvane =
aK LCancel Apply | Mew.. |
TIPS AND TRICKS
* Both PowerChart and PowerForms share the same data area with regard to patient
allergies.
°

Reactions can also be entered as free-text (manually typed in) in steps 6 & 7. Simply
type in the name of the reaction (i.. ‘Vomiting’) and click Add as Free Text. The entered
reaction will appear in the Reaction Symptoms box, but with a handwriting icon

Z2vomiting | indicate that the reaction was manually entered.
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ENTERING PROBLEMS & DIAGNOSES

Diagnoses (Reasons for Visit) that the clinician may enter during the intake appear on the
Results Review form. As a provider, you can enter the clinical (billing) diagnosis for the patient.

To enter a diagnosis from the Diagnoses and Problems tab, complete the following
steps:

1. Select the Diagnoses and Problems Tab.

2. Click Add to add a Diagnosis.

3. Inthe search field (required), enter the clinical diagnosis (or the first 6-7 letters).
4. Click Enter.

All diagnoses that match your search criteria are displayed.

SIRARAN Diagnoses and Problems PN (275 minutes aga
Diagnasis [Problem| being Addreszed this Wisit —
ICIin\caI D & IDala IDx Type I Q.JI Code I

“Diagnosis CHE piagnosis Search Xl
|gashner{ Ml ™ Free Tex
g : aziroen i ithir: i
Display As =Clinical 5¢ Search: IQ IStaltS with LI Within: ITB[I‘ﬂleDg-IrI vl
I INon-Specifie
Search by Mame | Search by Code
*Type *Confirmation *Classifical

‘wiorking | | Confirmed | |Medical . - - . . -
I | I =l I Terminclogy: I<AII terminologies> | Terminology Axis: |<AII terminology axes: |

¥ Show Additional Details

:‘i YWiew Synanym E:_Concept Family EE b alki Aial I:l.al:iross tapping

Tem : Code Terminology Terminology ... | =

2 p | {2} Home I ¢ Favorites  ~ I.__l Folders I 2 Previous Di

|4 Jane Doe's Favarite Diagnasis
et GASTROENTERITIS AND COLITIS D... ICD-3-Chd Digeazes & inj...
G agtroenteritiz and colitis, allergic 558.3 ICD-9-Ch M0 Disease ...
< Gastroenteritiz and colitis, boxic 5582 ICD-9-Che M0 Diseasze ...
Gastroenteritis and colitis, wiral nog.8 1CD-9-Ch IM0O Dizease ...
Gastroenteritiz due to antineoplastic ch... [558.9 ICD-3-Ch4 M0 Disease ...
Gastroenteritiz due to antineoplastics 5589 ICD-3-Che M0 Dizeaze ..

G agtroenteritiz due to Cryptosparidium 007 4 |1CD-3-Ch4 M0 Disease ... ;I

Add ta Favorites | oK | Cancel |

Select the correct diagnosis and click OK to close the Diagnosis Search screen.
Enter information in other fields, as applicable.
Click OK.

No o

TIPS AND TRICKS:

e Multiple diagnoses can be entered.
If you are unable to locate the diagnosis, change the value of ‘starts with’ to ‘contains’ in
the Diagnosis Search window.

e You can quickly locate diagnoses by searching in the Emergency Diagnoses folder at
the bottom of the screen.
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ORDERS TAB

The Orders tab within the patient’s chart is used to place, view, modify, cancel and generally
work with various types of orders. There are two main sections of the Orders tab: the Clinical
Categories Navigator and the Existing Order Profile.

TRAINER. PATRECE VERA Age:b years SexFemale Loc:CMG-Newport New.. VVFC: YES - ENROLL ...
DOB:09/23/2006 EMR:00011400 Fin#:000042480 Outpatient [12£13f2011 __|
Allergies: No Known Allergies Ins:¥map/Medicaid Dosing Weight:20 kg
Menu e SERARAY PowerOrders ShPrirt 20 mindtes agg

Quick Motes 5 n o . . 2~ Statu

PRTyE——— =4 add | - Document Medication by Hix ‘ ;% Check Interactions | EgExtarnal Fux Histary - | @ Acn. Meds Fiec @ Disch Meds Rec
PowerMote & ndd Orders IMedication Listl

Results Review |4 Displayed: All Active Orders | All Inactive Orders | &l Orders 5 Daps Back Shoyw More Orders...
Advanced Growth Chart Wi

— = |®% | % | | ¥ |Drder Name Status Detail:  +
Irnmunization Schedule + Orders For Signature B
- —| | 2 Laboratory
== - 1] Diagnostic Tests M .2 Hemoglobin Amb Ordered 121311105100

Medication List + add -] Consults W UA w/o Micro, Autamated A Ordered 12413411 11:51:00

Diagnoses and Problems 1] Candition = Medications

Summary Dacuments - L) Ackivity M f£ influeriza virus vaccine, live, ... Ordered 0.2 mlL, Mazal, Once

-1 IV Solutions = Ambulatory Charges

All Documents i Spec 1 WellVisit Established 5-11 yr. Completed

AR Summary L. L Office Visit Level 3Est (Est ... Completed

Allergies % add CI Ini Cal w1 Immunization/Medication Ch... Ordered 121311 11:51:32

Hisk 1

itories Categories

Form Browser .

Task List Navigator Orders

Patignt Information P ro f | I e

Wisit Infarmation W

Reference Text -1 Mon Categarized Al | |

| Medical Supplies
£ Medication History LI ‘x Details
Diagnoses & Prablems
Related Results [y Table I Mrders Far Cosigrature Orders For Signature |

CLINICAL CATEGORIES NAVIGATOR OVERVIEW

The left side of the Orders tab is the Navigator, which lists clinical categories.
The Navigator allows you to select the categories from which you want results displayed.

When the check mark on the left is selected, the category of orders from the profile
section is displayed. When it is unchecked, the category and its orders are hidden.

ORDER PROFILE OVERVIEW

The right side of the Orders Tab is the Order Profile. The Order Profile lists patient orders and
medications, as well as their statues and detailed information.

TIPS AND TRICKS

The Medication List sub-tab on Orders Profile displays medication orders for the patient.
Clicking on the Medication List sub-tab or the Medication List tab takes you to the same list.
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DETAIL SCREEN ADJUSTMENTS

The order detail screen can be adjusted up or down. Place your mouse on the Details bar and a
double-sided arrow appears. Hold the left mouse button and move the window up or down.

The upside-down triangle on the left corner of the details bar can be clicked to hide this screen.

The order detail can also be expanded left and right. Place your mouse on the side of the
clinical categories navigator, and a double-sided arrow appears. Hold the left mouse button and
move the window left or right. The upside-down triangle on the right corner of the clinical
categories navigator can be clicked to hide this area.

Menu 1

ED Surnrnary
Powertote ED
Quick Crders

Medication List

> BRARAY PowerOrders

= add | A Document Medication by Hx | Reconciiation =

(ShPrint 270 minutes ago

ﬁgExternal R Hiskory | Mo Check =

Orders I Medication Lisk I

-

Statu:
Ib Meds History 4 Adm. Meds Rec 4 Disch. Meds Rec |

Orders for Signature

Vigw

Flowsheet

Surnmary Documents

All Documents

Allergies

&R Surmary

Fatiznk Information

Form Browser

Problems and Diagnoses

OveErview
Advanced Growth Chart

Irrnunization Schedule

Histories

Appointments

Reference Text EBrowser

iMiew 120 2G

A I I 3

- Orders for Signature
- Plans
5-Orders
- 1) vital Signs
- L Ackiviby
- 1) Patient Care
- Il Respiratory
- 1) Diet
- 1] T Solutions
- ¥ Medications
- ¥ Laboratory
- |# Diagnostic Tests
- | Physiclogic Testing
- 11 Consults
- 12 Condition
1) Special
- 1 Ambulatory Charges
- 1 Procedures
- 1) Mon Categorized
- 1 Medical supplies
B-Medication History
B-Reconciiation Histary

Related Resulks

| $ |@|E"7 | & |Drdar Mame |Status |Start

| D etailz

= CHKD-ED Fin#:000213683 Admit: 07/30/2012 15:49 EDT

= Laboratory

CECA [CEC wiauta Diff... Order

<] |

12 15:58

Callect Priority= Stat, B eporting Pricrity

> Details for CBCA (CBC wiAuto Differential)
Delails\&:.' Order Comments \

=l ¥

*Specimen type: |

*Collection priority: |Stat v ‘

*Reporting priority: |ST - Stat ~ ‘

& No

Collected (™ *Yes

| v

0 Wizsing Feguired Details I Orders For Cosignature I

Sign |
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SECTION IIl - PLACING ORDERS

As a patient’s condition warrants, it may be necessary for a health care provider to request
orders to facilitate patient care. eKiDs PowerChart is used to process orders.

When placing an order it is important to make sure that you have selected the right patient, test,
priority code, date, and time. For most orders, this information will default in, but you may
occasionally need to change the order details and also enter required order details prior to
signing your order

STEPS FOR PLACING AN ORDER

Select the patient from the patient list or from the Schedule.
Click the Add button on the PowerOrders tab

Locate/Select the order.

P w0 DN PR

Order details will populate, based on pre-built order details within the system. However,
this information can be changed, as necessary.

Review orders and verify accuracy.
Sign the order.

7. Select the ‘Refresh’ button to refresh your screen and see the correct status of the
orders.

— Recieves the orders for signature in Message Center. The process for co-
signature will be discussed later in the manual.
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ADD ORDER WINDOW

If you are not entering an order from the Quick Orders tab, from the PowerOrders tab within the
Patient’s chart, select the Add Icon to open the Add Order window.

B> BRAR~Y PowerOrders

== add | _-J’ Cocument Medication by Hx | Reconciliation =

EgExternal R History | Mo Check ~

As a shortcut, you can also select ALT+R from your keyboard to open the Add Order window.

When the Add Order window is initially opened, the Quick Folders displays by default because
they are specified as ‘Home’. The Quick Folders offer the ability to drill through and find
commonly ordered items by a defined category. (The ‘Home’ location within the Add Order
Window can be changed and is discussed later in this manual).

L%~ TRAINER, PATRECE VERA - Add Order - Ol x|

TRAINER. PATRECE ___ Ageb years Sex:Female Loc:CHKD-ED lIso:
DOB:09/23/2006 EMR:00011400 Fin#:000213683 Emergency [0...

Allergies: Allergies Not Recorded Wt:Not Current
Find: || i) IContains ;I IAdvanced Optiors ;I Type: & IAII Orders ;I
£I lﬁ ‘.:?I'l LJl Folder Commmat ED Order Search within: IAII 'I Al location: ICHKD vI

[CJED Commen Lab

[ZJED Comman Radiology
[Z2ED Cornmon Medications
[Z2ED PowerPlans

[ZED Triage Meds

TRAINER, PATRECE YERA - 00011400 Done
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The Starts With / Contains Drop-down Box is also located within the Add Order Window. You
can direct the system how to locate an orderable using either starts with or contains (i.e.
contains the word chest or starts with chest). You only need to type in the first few letters of the
order and the system will use completion matching to automatically bring up orders that match
what you entered.

E"_:-,.TR.MNER, PATRECE YERA - Add Order .
TRAINER. PATRECE ___ Agehbhyears SexFemale

" DOB:09/23/2006 EMR:00011400 Fin#:000213683 Emergency [0...

Allergies: Allergies Not Recorded

Eind: |

| [ <el- 1

b

Comma|

dvanced Option: j Tupe: & IAIIDrders 'I
it 21 =] Atlocation: [CHKD =]

o [

Loc:CHKD-ED Iso:

Wit:Not Current

[ZJED Comman Lab

[ZED Comman Radiology
ED Common Medications

[CJED PowerPlang

[_JED Triage Meds:

TRAINER, PATRECE YERA - 00011400 Done |

‘{-::"__'-,.TRMNER, PATRECE VERA - Add Order

TRAINER. PATRECE ___Age: years

Find: |

_:l‘_II Iﬁ '::f'l"l._.ll

Cormnmon B

=] b3

Sex:Female Loc:CHED-ED Iso:

DOB:09423/2006 EMR:00011400 Fin#:000213683 Emergency [0...

Allergies: Allergies Not Recorded

WiNot Current

3 j Ia‘-‘«dvanced Options ;I Type: & I.-’-'«IIEIrders ;I

[ Ctarts with .

thin: | 41

;I A location; IEHKD 'l

¢ The Upicon Q within the Add Order window will take you up a level when you are in a
subfolder.

¢ The Homeicon ﬂ within the Add Order window will take you back to the folders that are
defined as your Home. By default, these are the Quick Folders unless changed.

¢ The Favorites icon J will within the Add Order window will take you to your favorites
folder. Set-up and maintenance of the Favorites folder is discussed later in this manual.

¢ The Foldersicon ﬂ within the Add Order window will return you to your Quick Folders.

The Type dropdown displays a selection list of types of orders that you can enter.
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+ All Orders is used to search and display all orders available.

L4 TRAINER, PATRECE VERA - Add Order - ol x|

TRAINER. PATRECE ___ Agebyears Sex:Female oc:CHKD-ED  Iso:
DOB:09/23/2006 EMR:00011400 Fin#:000213683 Emergency [0...

Allergies: Allergies Not Recorded kbet-Currant

Find: I iz IEontains LI IAdvanced Optionz LI Type! ﬁ IAIIDrders vl

_ﬁl Iﬁ ':Q’f‘l'l ._.Il Comman ED Order.S earch within: IA” 'l

[_JED Common Lab

[ZED Common Radiology
[_JED Common Medications
[_JED PowerFlans

[_JED Trizge Meds

Prezcriptions

TRAINER, PATRECE VERA - 00011400 Done |

¢ Medication by HX is used to document the patient’s medication orders that the parent or
guardian has administered to the patient at home or for meds that were not completed in
PowerChart (prescribed by a different provider).

¢ Prescriptions is used to search and add prescriptions to be given to the patient upon
discharge.
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SYSTEM REQUIRED DETAILS

If an order has a required detail, the detail must be satisfied before signing the order. System
required details are noted in several areas:

Blue Circle with a white ‘X’ next to the Orderable in the Order Review window.
e  Blue circle with a white ‘X’ in the Details or Diagnosis Tab.
e  Order detail is Bolded and Highlighted Yellow within the Details section.

¢ Notification in bottom of the details window, stating how many required details are
missing.

You can navigate to the missing system required details by either selecting the detail within the
Order Details column or by selecting the ‘Next Missing Required Detail’ button.

w Details for XR Abdomen 1 View (Abdomen 1 View)

= |><R Abdomen 1 View (Abdomen 1 '-.-'iew]l|

B__rl TTOET "OTTT=ET T '\
—

= B i ﬂil

"Requested start date and time: |[I

*Priority (Obtain Study): | Stat v |

YWet Feading Interpretation = STAT: T Yes (@ Mo

*Call Results/Cntical Besults To:: |ED Attending w |

Frequency: | w | -

2 Mizzing Reguired D etailz Orders For Cosignature | Sian |
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REQUIRED DETAILS

If an order has a required details, the detail must be satisfied before signing the order. System
required details are noted in several areas:

Blue Circle with a white X’ next to the Laboratory
Orderable in the Order Review window.

Blue circle with a white ‘X’ in the Details Tab. + Detaits for CBCA

[;mtails\&f:*I o

Order detail is Bolded with an asterisk and
Highlighted Yellow within the Details section. “Frequency: | v

Order detail fields that use radio buttons are
Bolded with an asterisk. *Tube Feed: { Ye: ( Mo

Notification in bottom of the details window, = : :
stating how many required details are missing. 1 Missing Required Details |

MISSING DETAIL NOTIFICATION

If you attempt to sign the order without satisfying the missing system required details, you will
get a warning prompt.

from the warning screen, the First Detail button will take you directly to the first missing required
detail.

The Cancel option will close the warning prompt.

X

@ The system does not allow signature while any order to zign iz missing requied
order details.
Fleaze complete the required details.

T dizplay the first arder detail that iz mizzing, click First Detail

Cancel |
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REFRESH BUTTON FYI

NOTE:

Do not select the Refresh button prior to signing an Order. If the Refresh button is selected
during the Order Entry process (prior to signing orders), a cancellation of the current process
is initiated.

If the ‘Refresh’ button is selected prior to signing the order, a warning message will appeatr,
notifying you that there are pending actions that exist for the selected patient.

Order Services il

I.-*"'_"‘*-.I Pending actions exisk for TRAIMER, PATRECE YERA, which will be
" ! losk,
= Do woll wank ko cancel khose ackions and continue?

If you do not want to cancel the current ordering process that you were working on before
clicking Refresh, click No. The screen will not change, and you will be able to continue
modifying the current order.

If you do want to exit or cancel out of the current ordering process (canceling an order, adding
an order, etc.) that you are working on, click Yes. You will be returned to the patient’s record,
and you will have cancelled the current order conversation.
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MULTUM ALERTS

Decision Support alerts as displayed below, also known as Multum Alerts display in the system
when entering orders or medications that present an interaction for the patient. These alearts
should be acknowleged if presented.

Overide reasons can be selected based on the clinical situation.

To address the Multum Alert:

e Select the CONTINUE button to continue with the order (this is based on your
Depending on your security)

Residents are now

requ ired by the system % Apply to all interactiors Dveride Reasor;

to enter an override ) Apply only to reguired interactions | ;I
reason for Multum Alerts

they receive when Trainer. Betty L - 00001306 Continue I Remove New Drdell

placing orders.
o Select the REMOVE NEW ORDER button

e Select and Override Reason by clicking on the drop down arrow in that window.

s Decision Support: Trainer, Betty L - 00001306 | il

The new arder has created the following alerts;
amoxicillin G

& Duplicate (1]
Sewverity Substance ¢ Details Status Interactiol
-] armiowicillin ‘500 g, By mouth, TID Ordered arnowicill
4| | 3
Size Columns ta W'indowl & Apply to all interactions Overide Reason:
€ fpply ol bo required interactions | ;‘
Multiple Routes/Frequencies -
= _ Cument/previously tolerated med = |
Trainer. Betty L - 00001306 Intalerance, nat true allergy —
- Dose adjusted/mitigating med given L
L e vital Sinns 1 Invalid ar inappropriate alert hd
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PRACTICE SCENARIO FOR BASIC ORDER ENTRY

Your patient was admitted to ED for TACHYPNEA, RSV with FEVER.

& Enter each of the following orders for your patient individually

& Review and sign them as they are completed.

& Pay attention to the order status as its status changes from
Processed to the new ordered status.

& Order from Quick Orders when possible

Orders:

o XR CHEST 2 VIEWS PA/LATERAL. Stat for evaluation of Bronchiolitis. Transport via
stretcher. Patient has contact and droplet precautions.

e RSV CULTURE. ROUTINE. Specimen Source: Nasal Wash. Start Date and Time:
Today and Now.

e CBC w/Auto Diff

e (Stat Collection Blood Gases
e Strep Culture

e Albumin Serum

e Sed Rate West

o H&H
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DOCUMENTING MEDICATION BY HISTORY

Documenting medication by history is used to enter medication orders that the parent or
guardian has administered to the patient at home or for meds that were not completed in

PowerChart (prescribed by a different provider).

To document medication by history, complete the following steps:

1. Click Document Medication by HX from the Orders or the Medication List tab.

Statu:

SERIARAL PowerOrde =4 Print zﬂminutesag

=+ | o Document Medication by Hx ” econciliation =

ﬁgExterna\ R Histary | o Check

D Meds History @ Adm, Meds Bec @ Disch. Meds Rec

Orders edication Lis ocument Medication by Hix

|4 Displayed: Al Active Orders | Al Active Orders

Shavs ore Drders..

Wigw
- | $ | "—_’5'9 | ki |Stalt = Order Mame Status
~Orders For Signature |
- Plans = Medications
v dar W B W 07/25/202 1000 ondansetron [Zofran] DOrdered

The Document Medication by Hx window will open.

If the patient has No Known Home Medications or you are unable to obtain the

information click in the appropriate box below Medication History.

;: Document Medication by Hx _ EII_
TRAINER. PATRECFE VERA Age:5 years Sex:Female Loc:CHKD-ED Iso:
DOB:09/23/2006 EMR:00011400 Fin#:000213683 Emergency [07/30/201

Allergies: Allergies Not Recorded Wt:Not Current

Medication Histor | Statu
ﬂ " Mo Known Home Medications [~ Unable To Obtain Information [~ Use Lasf@orpliance ’—0 Meds History @ Adm Meds Rec @ Disch. Meds Rec

ntMedication by Hx

|E‘a |Drdel Name |5latus ‘Details Last Diose DatedTime |Info|mation Saurce |Compl\anc. ‘Comphance Co,
0 Medication history has not yet been di d. Please di the medication history for this patient encounter.

2. Click Add.

The Add Order Window will open.

3. Enter the first few letters of the name of the medication in the Find field.

Note: Inthe example below, clicking the Search button will allow you to find Albuterol in
the list with no dosing information if the drug is known but the dosing information is not.

%%~ TRAINER, PATRECE VERA - Add Order _ ol x|

TRAINER. PATRECE ___ Agebyears Sex:Female oc:CHKD-ED Iso:
DOB:09/23/2006 EMR:00011400 Fin#:000213683 Emergency [0._.

Allergies: Allergies Not Recorded Wi:Not Current
Find: |albul Search | [Contains W w| Type oF IMedicalions by History  +
albuterol 2 mg oral kablet -
2' albuterol 4 mg oral tablet Search (@ithin |Med\catlons LI At location: |CHKD ;l

albuteral 2 malS mL oral syrup
Albutein 5% intravenous solution
Albutein 20% intravenous solution

Albutein 252 intravenous salution
albuteral .5% inhalation solution
albuteral 200 meg inhalation capsule
albuteral 90 megrink inhalation aerosol
albuteral-ipratropium inhalation solution

When the medication is found, select it by clicking on it.
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4. The Order Sentences will appear, if applicable. Select the appropriate sentence.

»*=. Order Sentences _ | Dlil

Order zentences for: albuteral [albuteral 2 mg oral tablet]

1 tabls). PO, QID. 120 tab(s]
1 tabfs], PO, QID, 260 tabfs]

R eszet | k. I Cancel

5. Click OK.
6. Continue looking up and adding additional medications, as necessary.
7. When finished click Done.

8. Make maodifications to the details window, as necessary.

_ Document Medication by Hx _ | Dlil

TRAINER. PATRECE VERA Age:5 years Sex:Female Loc:CHKD-ED Iso:
DOB:09/23f2006 EMR:00011400 Fin#: 000213683 Emergency [07/304201 ..
Allergies: Allergies Not Recorded Wt:Not Current
Medication Histor Statu
o ™| N Known Home Medications 7 Wnable To Obtain Information. 7 Use Last Compliance D Meds History @ Adm. Meds Rec @ Disch. Meds Rlec |
M | Document Medication by Hx
| & ‘Drder Mame |Status |Details Last Dose Date/Time |Inf0rmati0n Source |E0mplianc... |E0mpliance Co. |
no Medication history has not yet been d ted. Please document the medication history for thiz patient encounter.
= Documented Medications by Hx

.’ albuteral [albuteral 2 mg ... Document 2 mg =1 tab(z], By mouth, TID, 0 Refill[z)

= Details for albuterol (albuterol 2 mg oral tablet)
Delails\&%‘ Order Comnments \-"’ Compliance \
Fioute of Adminiztrat.. Frequency Druration Dizpensze Fiefill
(D By mouth |0T|D | | |Qu | L - ll xl
M |

2 tabls] e I,mﬁ,.,mll,lxxxx EB I

Start Date/Time: [07/31/2012 [ [] [0940

Stop Dated/Time: I""f”"‘.-"’"‘"" EB I

See Instuctions

<

Special Instuctions: ’

Type OF Therapy:  Acute
® Maintenance

L] CET ET

Select Prescriber Address: | Davfs 7 es (@ Mo
Print DEA Mumber: € Yes (8 Ma Samples: | V|
Performing Location: | v Order Output Destination: | v |

0 iiszing Fequired Details | ™ Leave Med History Incomplete - Finish Later Document Higtory LCancel
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9. When finished (and after you have reviewed the order), click Document History.

10. The Medication that you entered will appear in the Medication List (the tab beside the
orders tab) with a status of Documented.

TRAINER. PAT... X

Menu a

ED Surnrnaty
Powerfiobe ED
Cuick Orders

PowerOrders

Flowsheet

Surmimary Documents

&l Docurments

Allergies

MAR. Suramary

Patient Information

Farm Browser

Problems and Diagnases

COrverview

Advanced Growth Chart

Irnrnunization Schedule

Histories

Appointrments

Reference Text Browser

ivfiewf T &0 2G

i! I )!

TRAINER. PATRECE VERA

Allergies: Allergies Not Recorded

[ I BRARAY Medication List

== add ‘ - Document Medication by Hx | Reconciliation = | EeExternal R History ‘ Mo Check =

Age:b years
DOB:09/23/2006

Sex:Female
EMR:00011400

Grders Medication List |

|4 Displayed: &l Active Orders | All Active Medications

Wiew

= List = | [®Recent ~

Loc:CHKD-ED
Find:000213683

Iso:
Emergency [07/30/201 ..

-

WtNot Current

(S Print (@0 mindkes aga

Staty
|—¢ Meds History &) Adm. Meds Rec 4 Disch. Meds Rec

Shaw Miore Drders...

Orders For Signature
& Medication List
- Inpatient
- I Oukpatient
- I Prescription
1 Documented Medications by
i 11 Unspecified
- Medication History
B-Reconciliation Histary

Related Resulks

‘ $ ‘E">| | A |Drder MName |Status Details
E Inpatient
B Medications
halL Iﬁ ¥ ondansetion [Zofran) Ordered 4 ma, Syringe, IV Push, Once

H: M % prednisoLONE (prednizo... Ordered

15 my, Liquid, By mouth, Once

= Documented Medications by Hx

H Medications

=

oy albuteral [albuterol 2 mg ... Documented 2 mg =1 tab(s), By mouth, TID, O Refilz), Start D ate/Time O,

|

b

A Details

Orders For Cosignature

Mrders For Signature
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PRESCRIPTION — CREATING A NEW PRESCIPTION

Based on your position and security you can enter prescriptions directly into PowerChart and
send to the pharmacy via the system.

1. Select the Orders Tab.
2. Click Add.

(S IRARAY PowerOrders

o fdd ‘ L" Document Medication by Hx ‘ Reconciliation =

d

ﬁgExternal Rt Hiskory ‘ Mo Check

3. The Add Order window will appear.

4. Change the Order Type on the right side of the window to Prescriptions.

.*- TRAINER, PATRECE VERA - Add Order _ ol x|

TRAINER. PATRECE ___Age5 years Sex:Female Loc:CHKED-ED Iso:
DOB:09/23f2006 EMR:00011400 Fin#:000213683 Emergency [0...

Bllergies: Allergies Not Recorded WitNot Current
Find: I i IContains ;I IAdvanced Options ;I Tupe: ﬁ &l Orders ;I
- All Ord
£| lﬁ }A?l'l I_Jl Folder Comman ED QrderSeanch within: IAII 'l At loc MedirC:trian by Histar

[ZJED Common Lab

[CJED Common R adiclogy
[ZED Cammaon Medications
[ZJED PowerPlans

[CJED Triage Meds

TRAINER, PATRECE YERA - 00011400 Dane

5. Search for the prescription using the first few letters of the name in the search field.
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6. Click on the prescription name.

L% TRAINER, PATRECE VERA - Add Order - o] x|

TRAINFR. PATRECE ___Ageb years SexFemale Loc:CHKD-ED Iso:
DOB:09/23/2006 EMR:00011400 Fin#:000213683 Emergency [0...

Allergies: Allergies Not Recorded WiNot Current
Find: |amos| i1 IEDntains ;l IAdvanced 0 ptiaris ;l Type: Ea IF'rescriptiu:uns ;l
Arnowil BO0 mg oral tablet
:LlI I-.-’-'«moﬂil 875 g oral tablet mon Prezc Search within: I-"-\" ﬂ At location: IEHKD "I

Amoil 250 mg oral capsule
[CJ4n Arnoxil 500 mg oral capsule
e Amowicot 250 myg oral capsule
st Amoricot 500 mg oral capsule
6l amoxicillin 500 mg oral tablet
armoxicillin 875 mg oral tablet

Amoxil 125 mg/5 mb oral iguid

Aol 200 mgdD mb aral liquid

TRAINER, PATRECE YERA - 00011400 Dane

7. Inthe order sentence window, select the most appropriate sentence, or click None.

%%~ Order Sentences - — | Dlil

Order sentences for: amoxicillin [Smoxil 125 mgS bl oral liquid]

BmlL. PO, TID, 10 day(=], 150 mL
Bml. PO, TID, 14 day(=], 210 mL
Bml, PO, TID, ¥ daylz]. 105 mL

Reszet I | Ok, I Cancel I

8. Click OK.

9. Continue adding prescriptions, as necessary. When finished, click Done.
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10. Review the order details for accuracy.

The Dispense window will automatically populate the correct value when you enter the
dose in the Dose window and/or the Duration in the Duration window.

In the example below a dose of 5ml with the duration of 7 days was included and the
system automatically populated that the dispense amount is 105ml. If the Duration was

changed to 10 days the Dispense amount would appropriately adjust.

¥ Details for amoxicillin (Amoxil 125 mgfs___ vl Send To: | Do Mot Send: called to pharmacy (Rx) - | _I

Delails\&,:.' Order Comments \

Special Instructions:

Dose *Route of ... *Frequency Duration *Dispen QI *Refill
5ml |_j FO |_J TID |?|:Iay[s] |105 mL |Qn | < lin. ¥|¥
FRN: | ~ | -

Fequested Refill D ate: I’“‘/""./""""

== |

*Start Date/Time: ID?KS‘I f20m2

El[=] [ote =

—_ -

0rdizzing Feguired Details I

Orders For Cozignature I

11. In the drop-down above the detail values on the right-side of the screen, indicate how

you want the prescription routed.

+ add ‘ & Document Medication by Hi ‘ Reconciiation =

\ Il Check" ‘w/Meds History 4} Adm. Meds Rec &) Disch. Meds Rec

Orders | medication List |

4 [Diders for Signatue

Line Flush - Central/Midline (Initiated)

- Orders

11 Diagnostic Tests
-1 Consults

1 Condition

L Activity
-1 I¥ Solutions

1 Special
- Laboratory

i Patient Care

1+ Medications
-+ 1J Diet

L1 Physiclogic Testing
- I Ambulstory Charges

11 Pracedures

L1 Respiratory

i vital Signs

L1 Mon Cateqgorized

+ L1 Medical Supplies
Medication History
- Reconcliation History

Related Resuits

View $ @)= | % | 0rder Name Status Start Details
~ Orders for Signature S CHKDED
Plans = Medicati
= Medical o Oider U2/12/2013 11.00
&-ED Fever & Neutropenia (Initiated) © (amasicilin 12... Oider {s). # 105 mL. 0 Refl[s].

¥ Details for amoaxicillin (amoxici"in 125 mgls mL ora... vl Send To: | KOMICA MINOLTA CS50 Series PCL (from AD6827) in session 13 - ‘ _I
rﬁ‘umik\ﬁj Onder Cormmerts

Dose “Route of Admi... “Frequency Duration

|Q |\)PEI |QT|D |07day[s1

Requested Refl Date: [FRoe =] T EH
*Start Date/Time: 0271272013 =[] [lm7 (]

See Instuctions ime: ,W EB W E
10l pess [ [+

Print DEA Number. ( Yes (8 No

"Dispense | =0 *Aefill

|1uamL |0D | =% ¥
Special Instructions:

Type Of Therapy: (8 Acute
€ Maintenance

Formulary Detils

0 issing Feguied Detais Orders For Cosignature

Sign

When completing the Order details ACUTE should always be selected for Type of

Therapy.

If Maintenance is selected you will continue to be the ordering physician for this

medication.
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¢ If you select print, a requisition will print to a designated printer for the parent or
guardian.

o If you select Do Not Send (Called to Pharmacy), the prescription will be called to
pharmacy and the prescription will not print but remain part of the patient’s record.

¢ If you select Do Not Send (Samples Given to Patient) Rx, the prescription will not print
but remain part of the patient’s record. Samples will be given to the patient.

e If you select Do Not Send (Other Reason), the prescription will not be printed but remain
part of the patients record. Additional comments about the order can be added to the
Order Comments tab in the Details window.

¢ If you select Pharmacy, the prescription will be electronically routed to the pharmacy that
you select.

PRESCRIPTION ROUTING FOR PHARMACY

To find the correct pharmacy, indicate the pharmacy name, city, or zip code and click search.

Click the correct pharmacy and then click OK when done.
You can specify a preferred

" Prescription Routing ;Iglil X A A
I pharmacy by right-clicking and
end to: [Phamacy v . X ..
Applyte: © Selected Pending Prescription(s] SeleCtIng ADD in the Prescrlptlon
& Al Pending Presciiplions Routing window.

) A Pending Non-Tamperproof Presoiptions

Patient Preferred  Search |

Once a preferred pharmacy is

Pharmacy Mame
kroger

s added, it will be available for future
. prescriptions by clicking on the
o preferred tab.
S\EIE . . . -
pcen Notg: Thl_s func.thr_lallty will not
Soach | available in the initial phase of

implementation.

TRAINER. PATRECE VERA - 00011400 Cancel

12. Click Sign to submit the order. If this is an order that is being submitted to the pharmacy
electronically, the sign option will generate the request to the pharmacy.

13. Click refresh to update the screen and reflect the correct status of the order.

TIPS AND TRICKS:

Depending on the drug class, the system may not allow electronic functionality.

These drug types have to be entered and printed out of the system via Secure Printing.
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COMPLETE/CANCEL A PRESCRIPTION OR MED DOCUMENTED BY HISTORY

. _ ZZTEST. MOLLY
1. When you open a patient’s chart in

PowerChart or FirstNet you will be on
the PowerOrders tab and will be
viewing the patients Orders Profile. Medication List & s

Allergies: codeine, amoxicillin

Menu i SERARAT PowerOrders

== Add | -,F Document Medication by Hx |

2. Click on the Medication List tab. This will

X - Medication Li
show you Meds Documented by History | @ © ~1 2 X
. . == add | ," Document Medication by Hx |
and Prescriptions.
Orders Medication List I Q

The plll bottle |Con deplcts a Prescnptlon P Displayed: &ll Active Orders | All Active Medications
med; the Scroll icon depicts a med L[ 13 [0t [satse_[oatake

P W [ls sulfamethosazole-timeth... Ordered 5 ml, PO, BID, 100 mL
documented by hIStory (You may need to u: furosemide Documented 40 mg, 5 mL, PO, BID

add this column, labeled “Type”)

3. Prescriptions will not auto-complete or auto-cancel if they were ordered with a Type of
Therapy (stop type) of Maintenance. If the prescription was ordered with Type of
Therapy as Acute, the prescription will go to a complete status when it reaches its stop
date.

If a patient presents and has an order (prescription) on their Med List profile and has
finished taking that prescription (such as a course of antibiotics), the order should be

completed.
Orders. Medication List |
e |f a patient presents with an active M. Disoert Al Atve Ordes | Al Actve Mecicaos
prescription for a med that they were BT o ooss
instructed to stop taking, the prescription = _Medications
should be cancelled/DC'd. T e I
 Highlight the order, right click, and oy e
choose Complete or Cancel/DC. gj:pﬂ:wda
e The order will have a line through it; click fetvat
on Orders for Signature (bottom right)
and then Sign. o

I:lrders Fl:lr S-Ignature I _. ............. 5 'Ivgn ............. |

The prescription will now display with a status of Completed or Discontinued. The
prescription also may drop off the medication list if the filter is set to All Active Meds.

= Medications
lm ""l'}methnxaznle-trimethuprim Completed 5 ml, PO, BID, 100 mL
o furbzemide Dizcontinued 40 mg, 5 mlL, PO, BID
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OUTPATIENT PRESCRIPTION REMINDERS AND TIPS:

e Normally, no refills are given so that the patient can follow up with their PCP.

* Review the prescription once printed to make sure it is correct and don’t forget to sign
the prescription under substitution permitted.

® Place the script on the patient’s chart so the RN can give it to the patient upon
discharge. Alternatively, you can give the prescription to the pharmacist for review, and
so they can do medication teaching with the family.

e Use an appropriate reference — Lexi-comp is the best reference for pediatric dosing and
to look up dosing forms. Epocrates is NOT an appropriate reference for pediatric
dosing.

e Verify strength and dosage forms with the ED pharmacist to ensure accessibility for
patients. When prescribing liquid medications, please round to the nearest whole
number for ease of measurement.
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MEDICATION ORDERS

The same steps for entering orders such as Radiology procedures or lab procedures are taken
when entering Medication orders. The exceptions found in a medication order include order
sentences and the use of the dosage calculator.

ENTERING MEDICATION ORDERS

1. Provider will log in to either Powerchart or FirstNet and Choose their patient.
2. Inthe menu bar on the left Power Orders is highlighted.

3. Click on the +Add to add an order.

Task. EdL\\g Wiews Patient Chart  Links Notifications  Options  Current Add  Help

;( Patient List []OR Cases |=9Message Center -]

%5 Docum,: 0 { -]

QMed Code Sheet QNursing Policies [=] Issue Collectar B

ZTaar OFf Enttach ImiSuspend iﬂExit |j Calculatar E"gAdHDc 1 Encounter Location History Viewer &, Patient Pharmacy g

ZZTEST. RAD... X = List = | %Recent ~ -

=4 Print 3’0 minutes ago

LAEA3 PowerOrders

== Add | - Document: Medication by Hx ‘

Medication List
Inpatient Summary Orders I Medicatioff List |
T EEEEE— 1splayed; Completed Orders e

Chart Summary |

| ¥ ‘Dlder Mame Status Details
Mo orders currently meet the specified filter criteria.

Patient Information
Recent Resuls

Lab

Radialagy

Patient Care Resuks  —

Surnmary Documents
& Details
All Docurments

Form Browser - [rders For Sjgnature |
4| | »

The Add Order dialogue box is shown. You can choose to search “Starts With” or “Contains” as
you would when entering any order.

% - ZZTEST, RADNET DAVID - Add Or =] B
[
(0

Find: I g Starts with j bdvanced Options J Type: ﬁ IAIIDrders
_:!‘_II lﬁ \M-?I'l.__ll Quick Faolders Search within: I.*'—‘«ll J Al location: ICHKD 'l f

[CInpatient
[COutpatient
[_Emergeney

[ Surgical
[C]0rder Sets
[C740 Departments

ZZTEST, RADNET DAVID - 00433845 Dane |
/

Note: the Type field should be set to All Orders if you are entering a medication order to be

added as part of the patient’s chart.
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4. Enter the name of the medication.
You may choose an “Order Sentence” from the list or highlight the primary drug name,
i.e. ampicillin,

Find:

ampicillir|

ﬂ‘ﬁﬁlﬁtarts with j IAdvanced Optiong j Tupe: ﬁ IAIIDrders

alnp
C0u
[CJEm
[C75u
i [
oA

ampicillin
_T—'I [ ampicillin-zulbactam
arnpicillin [ Feanatal =)
ampicillin [ Pediatric =
ampicillin (2,000 g, Vial, Y Push, gBh)
ampicillin [ Feonatal Meningitiz
ampicillin (25 madka, Yial, IV Puzh, qBh, Pediatic infection)
ampicillin (50 maskg. YWial, [V Pugh, gBh, Pediatric meningitis]
ampicillin (50 mgfkag, Wial, I Puzh, g8k, » 7 days & » 2000 gm)
ampicillin (100 mag/kag, Yial, v Push, qBh, > 7 daps & » 2000 gm]

'I At lozation: ICHKD 'I

=

Order sentences

mmx]

Order details will populate, based on pre-built order details within the system. However, this
information can be changed, as necessary.

5. If you are not a prescriber, the dialogue box appears to enter the name of the
prescriber. This will route the order to them for co-signature if appropriate.

‘r__- Ordering Physician

%ﬂi -
“Order Date/Time
&

[oarriamz ][] [izze

*Communication type

PaperfFax
Phone Read back
Verbal Read back

Protocol{Stan:
Order Manage

g Order
ent

[k I Cancel I

6. Selecting the correct communication type will determine the routing.

Communication Routes for
Use When... MD
Type .
signature
Paper/Fax The provider has written an order on paper that must be entered into the system. No
Egskne Read You have spoken to the provider over the phone and have accepted an order Yes
L/séﬁal Read You have spoken to the provider face to face and have accepted an order Yes
You are entering an order that you have authority to enter because:
- There is an approved protocol authorizing you to enter the order without
Protocol/Standing | speaking to the provider. Yes
Order - The provider has entered an order authorizing you to enter this order when a
specific criteria is met.
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7. Once the prescriber is entered any order sentences that are pre-built will populate.

% Order Sentences

=l01.x]

Order zentences for; ampicillin

M eonatal T

B0 maka, Vial, IV Push, q12h, <=7 dayz OR < 1200 gm
50 marka, Vial, IV Push, qBhk, » 7 days & 1200-2000 gm
B0 mgdkg. Wial, IV Push, g8k, » ¥ days & » 2000 gm

50 maslkg, Wial, v Push, eveny evening, UTI Prophlasiz while MPO
% Neonatal Meningitis ™

100 mgskg, Wial, IV Puzh, q12h, <= 7 days OR < 1200 gm

100 maskg. Vial, v Push, g8h, » 7 days & 1200-2000 gm

100 madkg, ¥ial, IV Push, qBh, » 7 days & » 2000 gm

= Pediatric <7

QHImm’kn Wial 1%
4

nkkh Pediatric: infertinn

[ o |

Cancel

Reset |

-l

8. Choose the most appropriate order sentence.

9. If a weight based dose is chosen then the dosage calculator window will open.

Dosage Calculator ampicillin 1[
— Dose Y alue: — Dose Forms: ampicillin
1) Target dose[ Es:}‘!’ |maskg = I Ampicilin 1000 ma/10 ml Wil
Ampicilin 125 mg 1.25 mL Wial
2) Calculated dose: |2DD mg Ampicilin 2000 mg/ 20 mL Vial
9 Reduced dose:  [200 ne [0 = % Amicin 500 ey & L Vid
OFndde o0 o B et 1000 ne/é L i
) Standard dose: | mg | maskg Ampicilin 1M 2000 mg/ 8l vial
Armpicillin M 250 mgd 1 mL wial
] Rounding rule: IND rounding j Ampicilin b 500 ma/ 2 ml vial
7] Adjust Reason: I j
8] Route: |1+ Push
~ Reference Data
D ate of birth: 114212201 [3 Manths)
Gender: m
Height: 5748 o Source: [mAsszozia4 157.48em =l
Actual weight [ ka Source: Joaranszotzias eoookg =l
Adjusted weight: IS— kg Adjustment: IActuaI [ho adjustment] j
Serum creatinine: l— mgfdl Source: IManuaI\y entered j
CiCl [est.): l— mlLAmin Algarithm: ISchwartz - full term x| Missing data
Body surface area: IDES— e Algorithm: IMosteIIer ﬂ
FFLast Dioze Calzulation
|
Farmulae. .. I Standard Dose Reference Apply Standard Do: Apply Dose Cancel I
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STANDARIZED DOSING

IMPORTANT:

If standardized dosing is available for a medication, the Apply Standard Dose button will be

available for selection.

When the Dosage Calculator gives the option of “Apply Standard Dose” vs. “Apply Dose”

ALWAYS select “Apply Standard Dose.”

As with pharmacy, prescribers should choose the standardized dose unless clinical conditions

warrant. This should be discussed with the Medical Service for authorization.

The Final dose can also be rounded as appropriate in this window.

Dose Values Dose Forms: cefazoln

et | e = Ce Again 1000 g/ 10t Vis
2)Calculated dose:  [330 mg CeFAZolin IM 330 mg/ 1 mL Stg
3)Reduced dose:  [330 mg [0 = %

4)Final dose: [330 mg [0 mo/kg

5)Standard dose:  [350 mg [21z2121 ma/kg

§)Roundingrie:  [No roundng ~]

7)Adust Reason: | =l |

8) Route: [V Push

Reference Data

Date of birth: (8 Morths)

Gender Mo =

Height oo em Source: [1z237200 = |
Actual weight: [55 ke Source: oz 5 165003 = |
Adustedweight:  [165 kg Adjustment [Actual (no adjustment) |
Semcretinne: | mg/dl Source: [Maraty eree -
CiCl fest ml/min Algorithm: | Schwanz - ful temn _v] Missing dats
Body surface ares  [0.68 m2 Algoritha: [Mosteter =]

>

Formulse... | Standard Dose Reference | Apply Standasd Dose | [| Dose |  Cancel |

10. Once the “Apply Standard Dose” or “Apply Dose” is chosen, then any allergy warning or

interactions will appear.

& Decision Support: ZZTEST, RADNET DAVID - 00433845

The new order has created the following alerts:
ampicillin

= Allcrgy (1]

‘ Substance

|Heaclmn Tope ¢

L

wefprozil

Difficulty svrallowing

¥ Drug/Food (1)

sl

Size Calumns to Window

& Apply to ol interactions Overide Reason

€ pply only to requited interactions

ZZTEST. RADNET DAVID - 00433845 Fiemove Hew Order
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11. Any Override Reason chosen here will be visible to the pharmacist on verification. It is

also stored in the Alerts tab in the order in PharmNet.

Note: When the individual order is completed, it will return the user to the Add Order

Window. If all necessary orders have been entered, click on “Done”.

12. The user is now returned to the Chart window.

4" ZZTEST, RADNET DAVID - 00433845 Opened by Bryce Phari
Task Edt View Patient Chart Lnks  Molifications  Options

urrent  Add  Help
A Patient List [[7JOR Cases |=dMessage Center =

5 Docum.: 0 B %Z

(€} Med Code Sheet (3 Nursing Palicies [=] Issus Collector &

T Tear off 2 attach fBisuspend AExit (B Calulstor SfadHoc @ Encounter Location Histary Viewer I8, Patient Pharmacy &

. m List = | [%Recert -
e | Unverified order |

ShPrint 222 minutes ago

~=lolx]

- 68

nnnnnnn
0 Missing Fiequired Details

add | &0 K Medlication by b ‘ i i i
ol s s in medication
[T— Orders | Medication List | se Ct| on
MAR Summary M [Orders for Signature ’
Chart Surmary @[3 % |Order Name [Status At ;
Patient: Information & Information Services Testing: TEST_3; TEST_A rmu:lﬁ' | 0872472012 11:14 EDT
Recert Results = Medication:
Lab LE
Radiclogy
Patier Care Resuls ¥ Details for ampicillin
S:mma” Decuments nelails\@ Order Commens
All Documents
Form Bronser B . ¥ <agtions: 60 Stop: 09/26/2012 12:59
Code Sheet
Flowshest *Stength dose: [200 Sy - -
MAR ol e H H H
Order details section. Any details
Drug Farm; [vial o .
. =1 here can be modified prior to

PROD [BRYCEMR |11 September 2012 [12:42 /|
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DOSE CALCULATOR

When choosing a medication that is a Weight Based medication, the Dosing Calculator
will automatically open and display the information on which the dose was based.

Dosage Calculator ampicillin

— Dose Walue

1] Target doze: IPS I mgdkg LI
2] Calculated dose: 625 mg

3] Reduced dose: |25 ma 100 = =
4] Final dose: |625 mg 25

Dioze Farms: ampicillin

Ampicillin 1000 mgd10 kL Wial
Ampicillin 125 mgs 1.25 mL Wial
Ampicillin 2000 mgd 20 mL Wial
Ampicillin 280 mgs 2.5 mL Wial
Ampicillin 500 mgs 5 mL vial
Ampicillin 1k 1000 g/ 4 mbL wial
Ampicillin 1k 125 mgd 1 mL wial

E] Rounding rule: INo rounding

LI Aampicillin 1k 2000 g 8 mbL wial
& ranirillin [k 2B0 rmnd 1l sial

71 Adjust Reason: I

L

— Reference Data

D ate of birth: w=|ﬂ 19 Years]
Gender: Fermale -
Height: I o

"
B ka
[ mod
I— mbL/mir
—

Actual weight:
Adjusted weight:
Serumn creatinine:
CrCl [est.]:

Body zurface area:

Source: I M anually entered ;l
Source: I11.-"D2.-"20121D:U3 25.000 kg LI
Adjustrnent: IActuaI [ro adjustrent] LI

Source: I b anually entered LI
Algorithirm: ISchwartz - full term LI Mizzsing data
Algorithirn: IMnsteIIer ;I izsing data

’—FLast Doze Calculation:

Formulas... I

Apply Dose I

Cancel I

If needed, you can access the Dosing Calculator by clicking the “Open Dose Calculator”

icon on the order details toolbar.

Orders. | Medication List |

b

‘ % ‘@lmv | ks ‘DldelName Status Start

Details

= CHKD-ED Fin#:000075258 Admit: 07/20/2012 00:00 EDT

E Medications

ampicilin Order 11/02/2012 16:00

28 mgskg, Wial, [V Push, Once, Stop: 11/02/202 16:00

= Details for Morphine (morphine immediate release)

ﬁﬂDelailss[ﬁ‘ (ider Comments \
S ¥

- 0 Stop: [Unk )

Open Dose Caloulator
z v
“Route of administration: =
20 mg
Duation: | 30 mg
Oy d0mg
Pharmacy order priority: O 45 mg
Next dose date and time: | = S0ma
A B0 mg
Stap date and time: | £ 7Hmg
L B0 mg
Rete | 2 qnmg
Intuse over, [ 100
5 120 mg hd

Special Instructions:

"Drug Form:
*Frequency: | () Daily
PRN:

*Requested stait date and time: |11/03/2012 300

-]

Stop tupe:
Order for future visit. ' Yee (' Mo

Rate unit

I

nfuse over unit

Dasage Indication:
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13. If any required details are missing. Either proceed through each field or click on
“Missing required details” and it will bring them up one at a time for clarification.

EH Medications

E s ¥ clindamycin Order 09/11/2012 1417 for 15 dayp(s]. Stop: 09/26

4| | i

* Details for Clindamycin

4

Blue circle w/white X indicates missing

Remaining Aderatiuns: 0 Stop: 09/26/2012 14:16
L

v
ab thru *Strength dose: | vellow hlghllght
for eac . . . L2 .
) Strength dose unit: | > | indicates missing details
Walume dase: |

4 Mizzing Required Detailz Sign |

14. Review orders and verify accuracy.

REMINDER:

Using the right-click functionality discussed in prior lessons, any order that is not

appropriate can be removed prior to signing the order.

H Medicationsz

W5 amiciln

Order

Ordering Physician, ..,

fddiMadify. Complianze

Reference Information...

Prink L
¥ Details for ampicillin acld To Favortes. .
Details\@E' Order Commerts \ Disable Order Information Hyperlink

15. Sign the order.

16. Select the Refresh button to refresh your screen and see the correct status of the order
and the most up-to-date information.

The orders are sent to the Unverified Orders Monitor in PharmNet for pharmacist
verification.
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Once orders are signed and screen is refreshed, the order is seen on both the Orders tab (in the
Medications section) and Medication List tab.

B ZZTest, Kate - 00001128 Opened by Teg

User MD, EDAttending

Task Edit View Patient Chart Lin .

Ord‘ers Tab view

‘ Tracking List |=]Message Center r;? p
@Issue Collector QAdmitting List Q

ear Off zmtagh ﬁﬂ'ﬁuﬂpend ﬂlExit @Calculator @Patient Pharmacy

. 0mp QMicromedex Toxicology QBIackBaokPolicies QCDC !

> - o I - <~ -

== Aadd | " Document Medication by Hx |

Menu R

Medication List
Inpationt, Summary Orders | Medication List |
MAR Summary M Displaped: &l Active Orders | &ll Inactive Orders | Completed Orders™ Shovs hore Brders..
Chart Summary
P——— [ [% |oderName Status  © | Detais
atient Information = Di e ToE D
Recent Results L] " B CT Soft Tissue Meck wAly Contrast Canceled  Study Priority = Stat, Call Results To Ordering MO, Reason = test, [solation = Mone
Lab 5 Patient Care
Radinlogy H 5 MaA /Chart Check Ordered q24h
Ny &’ Pediatric Admission Hizton Ordered Stop Date = 08/24/1211:15%:21
Patient Care Results Didler added by SYSTEM
Summary Bocuments & Ga Meonatsl Admission Histary Trdered
4l Documents Order added by SYSTEM
Farm Erowser —— e e e e
= Medications
Code Sheet [E_Medications
8 e T & G ampiciin Ordered 200 mg. ¥ Fush, geh
Flowsheet Target Dose: ampicilin 25 mgskg 09/11/2012 12:37
Menu ¥ (S IRANAL Medication List ShPrint @4 m
PowerOrders - o
E o Add | -, Document Medication by Hx
Inpatient Summary Orders Medication List I Med|cat|0n I|St view
MAR Surarnary ktions Show More
Chart Summary View [ -
- - | | i |Drder Mame ¢ Statuz Details
Patient Information - Crders for Signature = = Ciuiemi
. Medication List erication: B
- 1 Diagnastic Tests W % g ampicilin Ordered 200 mag, I Push, th
Lab i Consukts Target Dose: ampicilin 25 mgkg 09/11/201212:37
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ADDING PREFERRED PHARMACIES

In PowerChart, you can specify a preferred pharmacy for patients.
A Patient Pharmacy button appears on the toolbar.

By selecting this button, you are able to enter the preferred pharmacy for the patient.

_ Custom Patient Preferred Pharmacies

The default pharmacy is displayed in the Patient Preferred tab with bold text.

Patient Preferred  Search |

Pharmacy Marme Pharmacy Mame | Addiess | City | State | Zip Code_|

Icvs W5 Pharmacy 1256 RICHMOND ROAD WWILLIAMSE.. WA 231485
LS Pharmacy 7R TR WLLIAMSE... WA 23ES

Address W5 Pharmacy WN ROAD  WILLIAMSE.. WA 23185

City

Iwilliamsbulg

State

va

Zip Code

Close

To add a Preferred Pharmacy, complete the following steps:

1. Click the Patient Pharmacy button from within the patient’s chart.
The Custom Patient Preferred Pharmacies window will appear.

2. Search for the pharmacy by entering the name, city , state and or zip code. Remember,
the more information that you enter, the more the system will narrow the search and
return results quicker.

3. When the desired pharmacy is located, right click and select ADD.
The pharmacy will be added to the Patient Preferred Pharmacy tab.

Note: if multiple Pharmacies are added to the Patient Preferred Pharmacy tab, you can right
click on the “set the preferred pharmacy”. You can also Remove a Pharmacy but you cannot
Remove one entered from a location other than the ED.

Patient Preferred | Search |

Pharmacy Mame | Address | City | State | £ip Code |

C¥S5 Pharmacy # 2338 700 MERRIMAC TRAIL WILLIAM... VA 23185
CW5 Pharmacy # 1372 G404 t/1LLLA

HGTON WA 22207

Remove

Set as Default
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PRACTICE SCENARIOS FOR ENTERING PRESCRIPTIONS

Unless otherwise specified, there is no preferred pharmacy.

Scenario 1:
Your patient presents to the with ED bilateral ear pain

After examining the patient you consult with the patient and parent, and determine a DX of otitis media.
The patient’s preferred pharmacy is Kroger on Lynnhaven Parkway in Va. Beach

e Enter a RX for Amoxicillin for this patient. 250 mg, 1 Cap, PO, TID, Duration: 10 Days.
Dispense: 30 caps. 0 refills.

Scenario 2:
Your patient presents with wheezing and shortness of breath.

After examining the patient, you have consulted with the patient and parent. You determine a diagnosis of
asthmatic bronchitis and order a prescription for:

e Albuterol 2.5mg /3m, INH, Q4H, 2 PUFF for SOB and Wheezing
Scenario 3:

e Your patient presents with a severe headache. After examining the patient. you have consulted
with the patient and parent and have determined a diagnosis of Migraine. Order a prescription for:
Percocet 5/325, 1 tablet tid , Duration: 3 Days

o The patient’s preferred pharmacy is Al's Pharmacy in Eagle, Virginia.

Scenario 4:

e Your patient presents with severe left lower back pain. You have consulted with the patient and
parent and have determined a diagnosis of lumbar strain and order a prescription for:

Motrin, 600 mg oral tab, 1 tab po q 8h for 1-2 days then as needed
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INTERACTING WITH ORDERS

UN-SIGNED ORDERS

To view available ways to interact with orders prior to signing, select the order and right-click.
This action brings up the right-click menu options available for unsigned orders.

Orders | Medication List |

[ | Orders for Signature

Wiew | % |@ | = | s |Drder Mame Statuz Start Dretailz ;I
;- Orders for Signature « | |5 Medications
i Plans W,  amosicilin (Bm o Clide 073 21015 125mg=5mL, PO, TID
=-Orders
- 1 vikal signs
- L Activity - -
1] Patient Care = Details for amoxicillin (ﬂ Addiadity Compliance nd To: | Do Mot Send: called to pharmacy (Rx) -” J
- LI Respiratory N —
- 1) Diek Delails\[i,:.' Order Comments
- 1 T¥ Solutions Add To Favarites...

- D *Route of ... “Fi ill
- ¥ Medications a8 oute o reque Disable Srder Information Hyperlink. !

- 1 Laboratory : >
% Diagnostic Tes |5 mL | L PO |_J 7wl [105mL [4po | =< . ;| Y |
- 1l Physiologic Teskir
- 1 Consulks FRM: | - |
- 1 Condition

- 1) Special

- ) Ambulatory Char
- 1 Procedures

1) Non Cateqorized Requested Refill Date: |’”‘a"*“£"’”‘" E B | E
- 1 Medical supplies __|

45 Medication History *Start Date/Time: [073172m12 (=] ['oe ]

E:!--Reconciliation Histary T - -
4 | I 3

Related Results ([I'Mizsing Feguired Details I Orders For Cosignature I

Reference Infarmation...

|»

Special Instuctions:

Remove: Allows you to remove an unsigned order. This order will not be kept within order
history.

Ordering Physician: Allows you to change the ordering physician for an order.

Reference Information: Allows you to view and print Reference Information (Preps)
associated with the order.

Add to Favorites: Adds the current order to your Favorites list for future orders.

Disable Order Information Hyperlink: Disables the hyperlink within the order's name. This
option changes the color of the orderable name from blue to black.
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REMOVING AN ORDER

To remove an order prior to signing, highlight the order, right click and select remove. When the
order is removed, it no longer appears within the patient record because it was never submitted.

NOTE:

After an order has been signed and submitted, it cannot be removed using the Remove
option. If the order is no longer needed, cancel or cancel / reorder must be selected.

REFERENCE INFORMATION

Some orders and medications have reference information associated with them. You can view
the reference information at any time by right clicking on the order. Some medications have
Drug References, Education Leaflets, and Reference (Prep) Information.

To view reference information, right-click on the order and select Reference Information. This
reference information can be printed before or after signing the order by right clicking anywhere

within the reference information.

Decision Support

IDENTIFIED ORDER:
amoxicillin (Amoxil 125 mg/5 mL oral liquid)

Drug Reference | Education Leatlet |

amoxicillin (Amoxil 125 mg/5 mL oral liquid)
Pharmacology, Warnings, Pregnancy, Lactation, Side Effects, [V Compatibility, Dosage, Additional Dosage

Pharmacology (Top

Pharmacology

Amozacillin i an oral semisynthetic penicilln antibiohic

Amoxicillin inhibits bacterial cell wall synthesis. It has activity against alpha- and beta-hemolytic streptococei penicillin-susceptible 8 pneumoniae, non-penicillinas
producing staphylococel Enterococcus faecalis, Helicobacter pylor, and beta-lactamase-negative strains of Escherichia coli Proteus mirabilis, Neisseria
gonorthoeae, and Haemophilus influenzae

Amoxicillin 15 approved by the FDA for use in the treatment of many infections caused by susceptlble organisms. These include ear, nose, and throat mfectmns,

You can also access Reference
Information by selecting the
Reference Text Browser tab.
From this tab, type in the
substance name and select
Search. The system will provide
Drug Reference Information and
Education Leaflets.

upper and lower respiratory tract infections, genttourinary tract mfections, slan and slan structure nfections, gonor
pylori eradication to reduce the risk of duodenal ulcer recurrence, The extended-release tablet is approvedby the FDA for the treatment of tonsillitis andfor
pharyngitis secondary to Streptococcus pyogenes

thea, and as comt therapy for Helicobacter

Amoxicillin is also vsed £
alternate agent for the tr

Pharmacokinetics

Amoxicillin i only avail

Menu & SERANAY Reference Text Browser Frink 270 minutes
ED Summary Drug Rieference | Education Leaflet |
Powerhiote ED
Quick Orders [americlin =l seach
FowerOrders

Optimal absorption accur:
(Cmax) of approzimately
extended-release tablet

Medication List

Flowshest

Summary Documents

renal and hepatic fanctio

All Documents

Allergies

MAR Summary

Patient Infarmation

Form Browser

Problems and Diagnoses

Qvervien

amoxicillin
Pharmacology, Warnings, Pregnancy, Lactation, Side Effects, [V Compatibility, Dosage, Additional Dosage
Pharmacology (Top)

Phermacology

Amoicilin is an oral semisynthetic penicillin antibiotic.

Amowicilin inhibits bacterial cell wall synthesis. It has activity against alpha- and beta-hemolytic streptococci pendeillin-susceptible 8
preuwmoniae, non-penicillinase producing staphylococci Enterococcus faecalis, Helicobacter pylorl and beta-lactamase -negative strains of
Escherichia coli Proteus mirabilis, Neisseria gonorrhoeae, and Haemophilus influenzae.

Advanced Growth Chart

Immunization Schedule

Histories

Appointments

iew/ T80 26

Aumoxicillin is approved by the FDA for use in the treatment of many infections caused by susceptible organisms. These include ear, nose,
and throat infections, upper and lower respiratory tract infections, genitourinary tract infections, skin and skin structure infections,
gonorrhea, and as combination therapy for Helicobacter pylori eradication to reduce the risk of duodenal ulcer recurrence. The
extended-release tablet is approved by the FDuA for the treatment of tonsillitis andfor pharyngitis secondary to Streptococcus pyogenes.

Aumoxicillin is also used for prophylais against bacterial endocarditis and anthrax, treatment of actinomycosis, Lyme disease, and
cutaneous anthrax, and as an alternate agent for the treatment of chlamydial infections in pregnant patients, although these uses have not
been approved by the FDA.
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INTERACTING WITH SIGNED ORDERS

To view available methods of interacting with orders after they have been signed, select the order
and right-click. This action displays right-click menu options that are available to the selected
order. If the option is grayed out, it is not available.

SIRARA] PowerOrders snzgief‘: 20 minute;
4 add | . Document Medication by Hx | Reconciliation ~ | ElaExternal Rx History | No Check = Copy .
et | | | |: Cancel/Reorder isch. Meds
Orders | Medication Lisk I Suspend
Activate
4 Displayed: Al Active Orders | All Active Orders I are: rde]
Complete
ig
n | % | |E'> | & |Start & Order Namne Ca.ncelll’DC
- Orders for Signature & — Yoid
- Plans —| |E Medications
] M By 07/25/201210:00  ondansetron [Zafran) Reschedule Task Times. ..
5-Crders
1] ¥ital Signs i # 07/25/201210:00  prednisoLOMNE [prednisolLONE  add/Madify Compliance
(=] g
-0 Activity = Laboratory -
L1 Patient Cars v ) 6 07/26/20121336  Biiubin, D [Birubin Direc) grder I”:mmat'””“' ched)
121 Respiratary v #h 6  07/26/20121336 C Bld Culture (Bload Culture & R°m“|’te” S ched)
- L Diet V] {p & 6 07/26/2012 1156 CBCA [CBC wibulo Diferentiy. o _ ched]
Reference Infarmation
- 1v Solutions % 07/26/2012 1136 &FTT (FTT] i ted)
¥ Medications v 07/26/2012 11:36  BMP IR " ed)
i Laboratory v s 07/26/201211:38_FT Advanced Filers. . ted]
14 Diagnostic Test v ¢ ¥ 0720121144 BUN Custamize Yiew, . ked)
- 12l Physiologic Tesking = - : . .
| = Diagnostic Tests Disable Order Infarmation Hyperlink.
ﬂ EDHZILL.':S W ﬁ s B 5 CT Head w/ [V Contras Urdered |k xam Ordered]
-1 Condition =

Modify: Use this option when changing parameters to a current order (not available for all
orders). Selection will bring you the Order Details screen.

Copy: Allows you to repeat an existing signed order.

Cancel/Reorder: Allows you to cancel an existing order and place another order for the same
orderable item. Note: This option will create a new order while canceling the first order.

Cancel/DC: - Allows you to cancel a one time existing signed order or discontinue a continuing
order. Use this option when the patient is discharged or on leave of absence. This option will
NOT create another order.

Order Information: Opens the Order Information dialog box and displays various pieces of
information about the selected order on specified tabs.

Comments: Displays comments for submitted orders.
Results: Displays results for completed orders in a Flowsheet-like grid.

Print: Reprints an order sheet, a requisition, or consent form to a designated printer.

Reference Information: Displays and prints reference materials if they have been defined by
CHKDHS. In this section, Prep information will be displayed and available for you to print.

Advanced Filters: Displays the Order Filters that allows you to indicate which orders statuses
that you want displayed or hidden.

Disable Order Information Hyperlink: Disables the hyperlink within an order’'s name.
Selecting this option changes the color of the orderable name from blue to black.

NOTE:

Not all options shown above will be available. Some options are security-driven, while others
may be unavailable because of the type of order selected.
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MODIFYING ORDERS

Some orders can be changed after they have been placed; however, the original entry will
always be part of the electronic record and the changes will be noted as modifications.

To modify an order, complete the following steps:

1. Right-click the order that requires modification.

2. Select Modify from the shortcut menu (only when the Modify selection is BOLD can this
option be utilized).

3. The Order Details window for that order is displayed in the Order Profile Window.

4. Modify the order details as appropriate.

5. Click the Orders for Signature buttonlﬁ’ Crcers fms'gnaturel.
6. Review the changes, and click the Sign button.

7. Click the Refresh button to refresh the screen.

NOTE:

¢ If modify is not an available menu item, then the selected order does not allow this
option.

e You should consult with the ancillary department before modifying any order.

e The modify option is typically not available with all orders.
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VIEWING ORDER INFORMATION

A great deal of information about an order can be viewed in a summary dialog box. This

includes who ordered the test, how and when the order was placed into the system, comments,

details, and much more.

e Click on the orderable name from the Existing Order Profile. (The Order Information

Hyperlink has to be on for this to work.)

== Add | /" Document Medication by Hix | Feconciliation = | E’gExternaI Fux Hiskary | Mo Checlk -

Statu
|VV Meds History 480 &dm. Meds Rec @) Disch. Meds Rlec |

Orders |Medicati0n List I

P Displayed: &l Active Orders | All &ctive Orders Show kore Orders...
| $ | |'3'7 | ¥ |Start o Order Mame |Status Dietails
= Medications
Iﬁ' kS O7/25/20 21000 ondansetron [Zoflan]jh Qrdered 4 mg. Syrings, IV Push,
M Hy % 07/25/2M210:00  predrizoL ONE [pledrU]NE 5 mg/a ml oral iquid) Ordered 15 mag, Liguid, By moutt

OR

¢ Right-click the order and select Order Information from the menu.

The Order Information window is displayed.

e Click the desired tab to obtain the needed information. The Order Info window includes

the following tabs:

e Additional Info — displays the order name, start time, stop time, order ID number

and department status.

e Comments — displays order
comments entered for the selected
order with the most recent listed on
top.

o Details — displays the order format
and the current details for the order.

If any details have been modified, the

newest values are displayed.

e History — displays each action taken
on an order in reverse chronological
order. The initial order action displays

the order details. Subsequent

TRAINER, PATRECE VERA - Order Information for: ondal _ ol x|
Task Miew Help
4] 1o k2
Original order entered and electionically signed by Testl ser MD, EDAttending on 07/25/2012 at 9.43.
Pharmacy Department
ondansetron (Zofran)
Details | Addiionsllnfo | Histoy | Comments | Reauts |
-
Details
Strength dase
Strength dose unit [ma 1]
Yolume dose
Wolume dose unit
Drug Form
Route of administration
Frequency
Pharmacy arder priority
Fiequested start date and time
Mext doge date and time
Stop type
Stop date and time ;I

DEV [TESTEDATT [31 July 2012 [10:30 4

modifications show before and after detail information for comparison.

¢ Results — displays results for an order.

e Click the Exit button ilwhen finished.
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VIEW ORDER MODIFICATION HISTORY

To review the modification history from the orders profile, complete the following steps:

1. Right-click the order and select Order Info.

2. Select the History tab from within the Order Information window. This tab tracks the
changes made to the order. Note the Before and After columns showing the changes
made to the order. The most recent change will appear on top.

Task ‘Wiew Options Help

H) I k2

Pharmacy Department

Detallz | Addiional Info Hiztony

E:: TRAINER, PATRECE VERA - Order Information for: ondansetron [Zofran

Original order entered and electronically signed by Testlser MD, EDARending on OF /312012 at 10:37.

ondansetron (Zofran)

Carmets | Results |

=] .4

i Modify 07/31/2012 10:37

b Order 07/31/2012 10:37

Modify 0773172012 10:37
Entered and electionically signed by TestUzer MD, EDAending on 07/31/2012 at 10:37.

Detailz After Before

Fiequested start date and time [ 07/31/2012 10:45 | [ 07/31/2002 11:00 |
Mewt dose date and time [07/31/201210:45 ] | |
Stop date and time [ o731 /2002 1045 | [ 073 2012 11:00 |
Price schedule [ 604,851 | [5mg |
Order price [133.1 | [12310 |
Yalidations

Pharmacy Yerification
Routed to Pharmacy

Order 0773152012  10:37
Entered and electionically zigned by TestlUzer MD, EDAKending on 07/31/2012 at 10:37.
Status

Order Status
Details

Stength dose
Strength doze unit

|»

=]

[ DEY [TESTEDATT |31 July 2012 [10:37 4
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COPYING AN ORDER

To save order entry time, you can select a previously entered order and repeat it. Then you can
select it and modify it, if necessary.

To repeat an existing order, complete the following steps:
1. Right-click the order and select copy from the context menu.
2. If necessary, enter additional details.

3. Sign the order to submit it for processing.

TIPS AND TRICKS:

You may select a group of orders and apply a ‘Copy’ action to all at the same time. At Step 1
above, select all orders to repeat by holding down your ‘control’ key on your keyboard while
clicking on the orders. Then proceed with the remaining steps.

Orders | Medication List |
Pl Displayed: All Active Orders | Al Active Orders Show Mare Drders....
| % | |B'7 | 'y |Stalt - |Drder Mame |Status Details
= Medications
W ! 0 Ordered 4 mg, Syringe, [V Push|
M D7/52m2 1000 of Drdered 4 ma, Syrings. ¥ Push,
v 07/25/2012 10.00 pr‘ (ot quid] Drdersd 15 mag, Liquid, By moutt
= Laboratory
v Urmziaae B oncelReorder Ordered [Dispatched) Collect Priority= Stat, B
v s R Ordered [Dispatched) Specimen Source= &b
WV & Far Dz ies o AE Drdered [Dispatched) Collect Pricrity= Gtat, i
M 55 UMz Al TP Drdered [Callected] Collect Pricrity= Stat,
M 5 DrizEamz s Bl Coneeibe Drdered (Collected] Collect Priotity= Stat, A
Iﬁ [ 07F/26/201211:36 P et Ordered [Collected) Collect Priority= Stat, B
v 07/25/201211:44 Bl  Reschedule &dministration Times. .. Ordered [Collected) Collect Pricrity= Stat, R
= Diagnostic Tests &dd/Modity Compliance
@ 07/26/201213:36 C - Ordered [Exam Ordered) Study Priority = Stat, Cz
D701z 1596 W Corder Information,., Ordered [Exam Ordered] Study Priarity = Stat, C2
Cornments., ..
Results, ..
Toaredienk:
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CANCELING ORDERS — CANCEL/REORDER

Orders that have been signed cannot be removed. If an error has occurred, the order can be
canceled and reordered in the same sequence by selecting the “Cancel/Reorder” context menu
option. The original entry will always be part of the electronic record and the change is then
noted as a cancellation.

To cancel an order and reorder the same orderable, complete the following steps:

1.

Select Cancel/Reorder from the context menu.

Click the Orders for Signature button.
Review and sign the cancellation.

Click the Refresh button to refresh the screen.

== Add | _-;." Document Medication by Hx | Reconcilistion ~ | EgExternal R History |

Orders |Medication List |

p| Displayed: &ll &ctive Orders | Al Active Orders

[s__|

=]+

[stat T

Order Mame

= Medications

M e 07/31/2012 10:45

ondansetron [£aofran)

] 07/25/2012 10:00

ondansetron [Zafran)

Renew

adify
Copy

CancelfReorder

Suspend
Activate
Camplete
CancelfDC
Woid

On the Orders tab in the Order Profile Window, right-click the order that requires
cancellation.

The Order Details window is displayed at the bottom of the Orders Profile Window. Enter
the correct date/time and cancellation reason.

(< IS BRANAY PowerOrders ShPrint 271 minutes ago

D &dm. Meds Fec @ Disch. Meds Fec

Shawbare Orders...

Details

4 ma, Syringe, IV Push,

I 07/25/2012 10:00

prednizoLOME [prednizol 0N

= Laborator

Reschedule Task Times. ..

AddiModify Compliance

4 mag, Springe, IV Push,

15 mg. Liquid, By moutt

M &a" 07/26/20121336

Bilirubiny, Dvir [Bilirubin Direct)

paa’  07/26/201213:36

C Bld Culture [Blood Culture &

i ¥ " 07/26/2012 11:55

CBCA [CEC wiAuto Different

07/26/201211:36

AFTT [PTT)

07/26/201211:36

BMP

07/26/201211:36

FT

Crder Information. .
Comments. ..
Results. ..

Reference Information. . .

Print

:£ 07/25/201211:44

BUN

= Diagnosti

SR S

07/26/201213.36

CT Head w/ I\ Contrast

Aidvanced Filkers, .
Customize View. ..

Disable Order Information Hyperlink

tched) Collect Priarity= Stat, Fi
tched) Specimen Source= Abc
tched) Collect Priarity= Stat, R
ted) Collect Priarity= Stat, R
ted) Collect Priority= Stat, R
ted) Collect Priority= Stat, R
ted) Collect Priarity= Stat, Fi
Ordered) Study Priority = Stat, Ce

Ordered [Exarn Ordered)

Study Priority = Stat, C:
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CANCELING ORDERS — CANCEL/DISCONTINUE

Canceling or discontinuing an order stops any further processing on the order. The order is still
displayed on the existing orders list but shows a status of Canceled or Discontinued. If the
order was entered in error, you can cancel/discontinue the order.

To cancel/discontinue an order, complete the following steps:
1. Right-click the order that requires cancellation.
2. From the shortcut menu, click Cancel/DC.

3. The Order Details window is displayed at the bottom of the Orders Profile Window. Enter
the correct date/time and cancellation reason.

4. Click the Orders for Signature button.
5. Review and sign the cancellation.

6. Click the Refresh button to refresh the screen.

— o e . Statuy
o= add | +° Document Medication by Hx | Reconciliation | EgEx Renew |—V Meds History @ Adm. Meds Fec @ Disch. Meds Rec
Madif
Orders IMedication List I ’
Copy
P Displayed: Al Active Orders | Al Active Orders Cancel[Reordsr Shavy kore Orders...
Suspend
[s | [®[% [stat © OrderMan  Activate Status Details
E Medications Complete
W Ty 0720121045 ondanset| R Ordered 4 mg, Syringe, I Push,
VM e % 07/25/200 2 10:00  ondangetr|  Waid Ordered 4 mg, Syringe, IV Push,
= v 07/25/201210:00  prednizal Resthedule Task Times. . Ordered 15 mag, Liquid, By mauth
auoralory — AddfMadify Compliance - —
v fHp O7/26/201 21236 Bilirubin, O Ordered [Dispatched) Collect Priority= Stat, R
v i e 07/26/201212:36  CEId Cult Order Infarmation. .. Ordered [Dispatched) Specimen Source= Abc
v b 3% 07/26/201211:56 CBCA[CB|  Comments... Ordered [Dispatched) Collect Priority= Stat, R
v 07/26/201211:36  APTT [PT|  Results... Ordered [Collected) Collect Priority= Stat, R
v 07/26/201211:36 EMP Reference Information. .. Ordered [Collected) Collect Priority= Stat, Fa
v 07/26/201211:36 PT Print L4 Ordered [Collected) Collect Priority= Stat, R
V kg | N iarity= 1
_ _I_ el ﬁ 07/25/201211:44 BUMN tdvanced Fiters... Ordered [Collected) Caollect Priority= Stat, R
ElDiaonostic Customize Yiew
M fp 6" @ 07/26/20121336 LT Head Ordered [Exam Ordered) Shudy Priority = Gtat, Cz
- Disable Order Inf tion Hyperlink =
™ &l Abdon L S AL i Ordered (Exam Ordered) Study Pricrity = Sta

PRINT

Selecting Print from the Orders Tab allows you to reprint an Order Sheet or Requisition Form.
The option for Consent Form is available, but will not be used at this time. Selecting the
Consent Form option will not generate a consent form

To reprint arequisition, consent form, or order sheet, complete the following steps:
1. With a patient chart open, select the order from the Existing Orders profile.
2. Right-click the order and select Print from the context menu.
3. Select the appropriate submenu command (Reprint Requisition).

4. When prompted, enter the ID of your printer, and click OK.
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APPROVING A PROPOSED ORDER

Orders that Nursing submit to you are routed to your Message Center inbox for co-signature.

Message Center -~ Print (@17 minutes ago
Inbox Summary o Proposed Orders 3¢ Order Proposal: TRAINER, PHYSICIAN X 4b
~" Inbox | Proxies | Pools j:FUrward only 4 8

Display  since 03/01/2011 = .. | |[TRAINER, PHYSIC... Sex: Male Allergies: penicilins PCP: KARP, GLENDA 5 35N
=1 Inbax Items (63) DOE, Age: 05/25(2007,...  MRN; 00012875 FIN: 000213666 Phone: 7576697979 Address: 50 DOCTOR 5...

1=l Documents (1/4)

Forwarded Documents ko Resigw 1 * On hold pending signature = @
Messages Proposed New Order: Albumin Level P
Results FYT Details: Collect Priority= Stat. Reporting Priority= 5T - Stat. Once A

= Orders (B2/64) Comments:
Pro : )

Proposed By: Testuzer, MedStudent

You can also approve these orders from the patient’s chart by clicking the Orders for Co-
signature button at the bottom of the screen.

| % |E'> | | L |Drder Mame |Status |Details
=  Inpatient
H Medications

-' M ¥ 8" ondanzetion [Zofian) Ordered 4 mg, Swinge, W Puzgh, Once
M kY ondanzetran [£ofran) Ordered 4 mg. Swringe, IV Push, Once

= prednizolLOME [predniso... Ordered 15 mag. Liquid, By mouth, Once
= Doc ted Medicati by Hx
H Medications

]

2 albuteral (albuterol 2 mg ... Documented 2 mg =1 tab(z], By mouth, TID, O Refillz). Start Dated/Tim

<

A Details

Orders For Cosignature | I

i

[rders Far Signature |

\

_ TRAINER, PATRECE VERA - Actions Requiring Cosignature

— | O] >
TRA|NER_ PATRECE VERA Ageh years Sex:Female Loc:CHKD-ED Iso:
DOB:09/2372008 EMR:00011400 Find:000213683 Emergency [07/30/201..
Allergies: Allergies Not Recorded Wht:Not Current
| |Acti0n |Acti0n Date/Time |Entered By Order Dretails
Order Achi Pending Cosignat
Order 07/26/201211:56 Testzer RN, EDMurse CBCA [CEC wibuto Differential) Callect Priority= Stat, Reparting Pricl
Ordtar D7282012 1115 Tesfliser, EDChT L Coflect Privrifi= Staf, Aepoiting Fric
«| | |
[V Select Al ¥ Show All Details Mo dose range checking is performed upon cosign
TRAINER, PATRECE YERA  Cosign Cancel
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PRACTICE SCENARIO FOR INTERACTING WITH ORDERS

1. Add an order for an Echocardiogram but DO NOT SIGN the order. Right click the order on the
order profile and select Remove. Note the order is no longer visible and there is no history of the
order.

2. Right click on the CBC and select Order Info. Click across the tabs and note the information
available

3. Right Click on the Albumin Level and select Discontinue. Enter the reason as Physician Request.
4. Note you can also click the check mark in the Quick Discontinue column to start the DC process.

5. Right click on the RSV Culture and select Reference Information. Review the information and
close the window.
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ENTERING A POWERPLAN

A PowerPlan is a care-planning tool that allows you to manage orders as they relate to a pre-
defined plan of care. POWERPLANS define decisions, activities and expectations for a specific
problem. The plan serves as the primary catalyst for a number of activities such as orders,
diagnostics and medication administration executed by the care team. PowerPlans are
commonly grouped together for the purpose of completing specific clinical pathways. The
PowerPlans in FirstNet are created based on the Existing Clinical Pathways already used at
CHKD.

A PowerPlan is accessed from PowerOrders in the same way individual orders or care sets are
found.

= Orders placed as a PowerPlan will stay grouped and identified with a PowerPlan
Icon.

= QOrders can be added to the PowerPlan.

= PowerPlans can be discontinued in two ways:

= Discontinue the entire Plan

= Discontinue selected order(s) within the plan

NOTIFICATIONS IN THE ORDERS PROFILE WINDOW

Icons will display in the Notification column within the order profile window of PowerPlans.
Hovering over these icons will display the definition of the icon as noted below:

Notifications:
.3_"'{ Mortar and Pestle — This order is yet to be verified by a pharmacist

El PowerPlan Icon — This order is part of the plan: (PLAN NAME)

¥

1 Caduceus — This order is yet to be cosigned by the ordering Physician

b’

Eyeglasses — This order is yet to be reviewed by a nurse

E Clipboard — This order is yet to be reviewed by a nurse
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SEARCHING FOR A POWERPLAN

Steps to Search for a PowerPlan:

Click the Add icon A from the Orders Window.

In the Find box, you can search for a plan by typing the title in the search window.

This functionality is the same as searching for any orderable.

NOTE: You can also select the folder at the bottom of the window specified for
PowerOrders.

The title of the PowerPlan will appear in the orders window.

c-la::"__;-,.TR‘MNER, DIBET - Add Order = | Dlﬁl
TRAINER_ DIBET Age:3 years Sex:Female Loc:CHKD-ED Iso:
DOB:05/25/2009 EMR:00012876 Fin#:000213680 Pre-Admit Testi...
Allergies: penicillins Wit:12 kg [
Find: lfeveri i) IEontains ;I Type: & IAIIDrd 3 ;I

LuHemo Fever

[Q._geve, laG Ab LI At lozation: ICHKD 'l

[$8/HO-Fever Neutro

=N vellov fever vaccine

i FOE5ED Fever & Neukopenia

=8 acetaminophen

w8 Feverall

"W Fevertll 120mg rectal suppositon

Fevwerall [325 ma, Per recturn, Sup, QI0, PRM, temp »38.5)

328 Feverall [20 mg/kag, Per recturn, Sup, QID, PRM, temp > 38.5, Neonatal]
Ly 2o ) ) = L) 2 PP

o e

4. The yellow icon == displayed in front of the search results indicates these are

power plans. This icon is identical to the care set icon except for the yellow color.

5. Clicking the icon beside the CarePlan!3# will display existing Clinical Pathways.

r'\ http:fiwebint1.chkd. net: BOB2/MDOr ders/S howForm. aspx? FormiD= - ||:| ]
3 D '{-,'du": EhESt Pain SAS) - I@ http:n‘wab\ntl‘chkd.net:EDBZJMDOrders,iSthFornj +2| % ILive Search el
Itered Mental Status/ngestion e G- B - - s - @
D Agthma - W< 20kg ﬁj & & 2 =) ‘ i1 | | E Toals Sign Commen
A [ Asthma - Wt x= 20 kg - -

DcsF
w2 [ Diabetic Ketoacidosiz
& D Evaluation for Fever in voung...

[T

Children’s Hospital of The King's Daughters, Inc.

1 Check the box to activate this order.

7 O Fever & M Eutrnpenia 601 Children’s Lane, Norfolk, VA 23507-1910
= Emergency Department
] Ggrzral:tures ADULT CHEST PAIN ORDERS Pasieat Labal or MBN, Acct®, Patient Nama, DOB. Date of Sarvics
Date:
Headache -
ntranazal Medications Tostucrions: A Rourine order, sigoanire below activares tis order. To Omit, cross through snd iminal order

ark P Time | Initiaks
. e A Allergies TNKA  Other:
sg-ine Flush - CentralMidiine Db ERG o
S ine Flush - IF HOT OM COMTIM... A Repeat EKG if patient becomes pain-free
= A 41PMO: viaNC
A Insent PIV
A Pulea nvimatrr rardias monitor
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POWERPLAN STATUSES

= |nitiated: Initiated Pending phases move to a status of Initiated when you sign
the Initiate action. As the phase moves to a status of Initiated, the orders within it
will have a status of Order. All components (orders, outcomes, and interventions)
within a phase get their start date and time from the start date and time of the
phase. Exceptions are those orderable items previously assigned a start offset,
to indicate that they are to start so many minutes, hours, or days after the start of
the phase or orders that have a specific start date and time set in the order
details. The Plan History tab is available at this status. It allows you to view a
record of activity that occurred on that order while the order was in a Planned
status.

= Completed: This status denotes a plan, phase, or order whose stop date and
time have elapsed, meaning that this plan, or portion of it, has been administered
and is finished. A phase will also go to a Completed status when all included
components in the phase are in a final status.

= Discontinued: Plans can be discontinued automatically at patient discharge.
Phases and plans can also be discontinued manually by taking a Discontinue
action on them. When the Discontinue action is taken the phase will be displayed
in a Discontinue Pending status until the action is signed.

= Void: Phases and plans are voided when a Void action is taken against them.
When the void action is taken the phase will be displayed in a Void Pending
status until the action is signed.
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SECTIONS OF A POWERPLAN

The sections to the PowerPlan are laid out in order, similar to a physicians pre-printed paper

order sheet. Each section heading is colored blue to help identify the beginning of a new

section.

[SIRANAY] PowerOrders

== Add ‘ &'Document Medication by Hx |

Orders | Medication List |

9 Print ,3" 23 minutes ag

N 4§ (%) = AddtoPhase~ | Start: INUW J Diuration: INune J
Orders for S:i:ture il ‘ |Eomponent ‘ Status Order Comment | |Deta|ls 1=
Plans ED Asthma - Wt < 20 kg [Planned Pending)
5 Medical H  Patient Care
ED Asthima - Wt < 20 kg (Pl | (¥ _Motity Provider Vital Signs T:M. Children 2-5 prs
- Orders [m @j Insert P
il vital Signs = Respiratory
- Activity C Peak Flows

i Patient Care
-1 Respiratary

v Pulse Dximetry Continuous

[ albuterol (albuteral MO

- I Diet = Medications
1) I¥ Solutions d albuterol Give back to .. 25 mg. Inhalant, Ne
1 Medications dl ipratropiurn (Ipratropium 0.5 ma/2 5 ml Ink) If asthma scor. 0.5 mg, Soln, Mebuli=—
L) Laboratory — ll Select an order s

- 1 Di. tic Tesk: - -
K Diagnostic Tests Systemic Corticosteroids

methyPREDNIS olone [MethulPREDN|Solane 125 mgd 2 mL...

-l Ambulatory Charges

Max 125 mg ..

2maglkg, Soln, IV, 0

- Phe I Testi
o C G [ predisOn MarEmab..  Zmolks. Tab. Erm
-l Condition ;g E prednisoLOME [PrednisoLOMNE Ease 15 mg/ 5 mL LD Lig) Max BOmg [>.. 2 mgikg, Liquid, Byt
il Special :_g [} dexamethasone Max 16 mg [>.. ll 0.6 mg/kag, Liquid, B
L @

Ll Procedures Advanced

A I *
Related Results

Orders For Murse Review

I Initiate I Sign

- Il Mon Categorized [m] @ albuterol Treatment §4 28 mg, Inhalant, Me
- 1] Medical Supplies T' B : | = T T _>|—|
Medication History
-Reconciliation Hiskory = Details

PRESELECTED ORDERS

The checkmarks on the left are preselected orders for your PowerPlan. You can select
additional orders or deselect by unchecking the preselected orders.

To allow additional viewing space on the right side of the PowerPlan window, you can collapse

the Navigator on the left.

<]

4 add | & Docurnent Medication by Hx: |

A1 PowerOrders

Orders | Medication List |

L Frint (222 minutes ag

"m + addtoPhase = | Stat [Mow .| Duation [None .|

Ordler Comment |

[Details E

| [component [ status
Asthma - Wt < 20 kg (Planned Pending)
= Hlient Care

Oiders For Murse Review

| [ [ Notily Provider Vital Signs TN, Childien 2-5 yis HR > 160; 6-12 yrs HF » 14,
[l Bl Insert PV
= Hcpiratory

| [nl [ Peak Flows A5 DIRECTED PRN, Childien > 5 yo. Before and
[c wlse Dximetry Cantinuous Dil
L]
= Hidications
v [ _albuteral Give back to .. 2.5 mg. Inhalant, Nebulized, A5 DIRECTED
~ B ipratropium (|pratropium 0.5 ma/2.5 mL Inh] If 3sthma scor. 0.5 mg. Soin, Nebulized. Once
- albuterol [albuterl MDI] ™[ Select an order sentence —

jstemic Corticosteraids
C % predniS ONE Max B0 mg [> 2 mg/ka, Tab, By mouth, Oncs
C % prednisol ONE (PrednisoLONE Base 15 mg/ 5 mL UD Lig) Max 60 mg [>.. 2 mg/ka, Liguid. By mouth, Once
C % dexamethasane Max 16 mg [>... | 0.6 mg/kg. Liquid, By mouth, Once
C % methyPREDNIS olone [MethyPRED N Solone 125 mg# 2 mL Max 125 mg [ 2 mg/ka, Soin, [V, Once
Avanced
[milll | [ abuteral Treatment 4 2.5 ma. Inhalant. Mebulized. Once
[mill | [A_abuteral Treatment #5 2.6 mq, Inhalant, Mebulized, Once =
—5 = = = =
tails

g Initiate | Sian |
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NAVIGATION THROUGH THE POWERPLAN

There are several ways to navigate down the PowerPlan.

1. One way is to collapse each section after completing it.

IS BRAEAY PowerOrders S ERARA] PowerOrders
o Add | & Document Medication by, Hi == Add | " Document: Medication by Hx ‘
Orders IMedication List I Orders I Medication List |
|4 - 4 @ =4 Add ko Phase = | Start: INDW J Duration:
Wi
Orders For i \ﬁ" | ¥ | |C0m|:n:|nent / | & | |Component -
-~ Orders For Signature 5% ED Asthma - Wt < 20 kg [Planned Pending)
& Plans % I;D _Astgma Wt < 20 K e
& Medical atient Care : i v CA Motity Provider Vital Signs
i ED Asthma - W < 20 kg (Pl | F] A Moty Provid O L Insert PIY
H--Qrders [ @j Ingert PIY = Respiratary
1 vikal Signs = Respiratary [l [ Peak Flows
I Activity [l A Peak Flows = [ Pulze Oximetry Continuous
: 1# Patient Care W ﬁ Pulze Oximet _. ¥, Communication Order
- L Respiratory g Communicatii 5 Medications
- - ||_‘ ﬁ {[SP13 L I

2. Navigate down the PowerPlan by clicking the scroll down bar on the right.

(S BRARAT PowerOrders =3 Print 3"34minutesagc

== Add | &Document IMedication by Hx |

Orders IMedication List |

M 4§ (5 4 Addto Phase -

Start: INow J Duratior: INone J —

| & | |E0mp0nent |Status Order Eomment| |Details 1=

ED Asthma - Wt < 20 kg [Planned Pending]

= Patient Care

I~ [ Motify Provider Vital Signs T:M, Children 2-5 yrs HR » 160: 612 yrz ...

I oL Inzert PIY

= Respiratary

ol Peak Flows AS DIRECTED PRN, Children » 5 yo. Be...

~d Pulze Oximetry Continuous [Daily —
I Communic: f tiate erapy o ma...

= Medications

~d albuteral Give back to ... 2.5 mg, Inhalant, Nebulized, 45 DIRECT...

~d ipratropium [Ipratropium 0.5 mg/2.5 mL Inh) If asthma scor... 0.5 mg, Soln, Nebulized, Once

ol albuteral [albuteral MD1) ll Select an order sentence

Systemic Corticosteroids

T A predniSOME Max B0 mg [>... 2 ma/kg, Tab, By mouth, Once
prednizolLONE [PrednizoLOME Base 15 mgd 5 mL UD Lig) Max B0 mg [>... 2 makg, Liquid, By mouth, Once
dAevarnathasnne bdaw TR ran I w NFmada Liooid Fomooth Nees d

@ Children’s Hospital of The King’s Daughters Page 80



PowerChart for Emergency Department Physicians

MEDICATION SECTION

The medication section of the PowerPlan will display the most commonly used medications for
the selected plan. The Order sentences for each medication are a list on the right.

A drop down arrow is displayed when there are more commonly used order sentences for that
medication.

[=|

4 [ albuterol Give back to ... 2.5 mg, Inhalant, Mebulized, 45 DIRECT...
rd i asthma scor.. i i S

v If asth

E | 5elect an order sentence
F2 puff(z], Inhaler, Inhalation, Q10
4 puff(g], Inhaler, Inhalation, Q1D
B puff(z), Inkaler, Inhalation, QD
8 puff(z], Inhaler, Inhalation, Q1D

[/ predniSONE Max B0 mg [>...
[ prednizolOME [PrednisalOME Ease 15 mg/ 5 mL UD Liq) baw B0 mg [»...

A dewarnethacnne LV N, Ta G

‘-

Select the appropriate order sentence details that is defaulted or use the drop down arrows if
needed.

When selecting Medication you may be prompted to —
select the appropriate pharmacy type for the medication B8 Pharmacy Type X
selected. You can select Additive or Medication.

Select the appropriate pharmacy type for
Certain Medications may prompt you to include ibuprofen

information in the Ordering Physician Window. If this
displays also add the correct communication type for the
med order.. Enter the information as you would for any &+ tedication

orderable.
| aE. I Cancel

i~ Additive

DETAILS/FORMATS

Common order entry fields include:

= Reguested Start Date/Time - determines when the order will start

= Frequency - determines how often an order is carried out.

= Duration/Duration Unit - determines how long the order will be carried our (e.g. 3
days)

= Collection Priority - determines when a lab will be collected.

= PRN - determines if the medication or treatment is given on an as needed basis
(requires a frequency)

= Strength dose/Strength dose unit - determines the dose of a medication

= Route of administration - determines the method of delivery

ORDER SENTENCES

Order Sentences are commonly entered values defined for an orderable. When an order is
placed, select one set of details without having to enter each value separately. Select the
order sentence closest to the values needed and then modify if necessary.
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REQUIRED DETAILS

Although some of the order details may be listed, the blue circle with white X indicates there
are more Required Details that need to be satisfied.

If an order has arequired detail, the detail must be satisfied before signing the order.

System required details are noted in several areas:

1. Blue Circle with a white X’ next to the Laboratory
Orderable in the Order Review window. W §: % CBCa

2. Blue circle with a white ‘X’ in the Details [= petails for CBCA
Tab. Delails\&%‘ 0

3. Order detail is Bolded with an asterisk and | =frequency- | "
Highlighted Yellow within the Details
section.

4. Order detail fields that use radio buttons are  |*Tube Fead: {~ ez ( Mo |
Bolded with an asterisk.

5. Notification in bottom of the details window,
stating how many required details are
missing.

1 Mizzing Required Details |

SIRARAY] PowerOrders = 0 47 minutes ago

== Add | &Document IMedication by Hx |

Orders IMedication List |

M 4§ () 4 AddtoPhase - | Star: INow J Diuration: INone J

| & | |E0mp0nent |Status Order Comment | |Details | :I
A albuterol Treatment #4 2.5 mg. Inhalant, Mebulized, Once
A albuterol Treatment #5 2.5 mg. Inhalant, Mebulized, Once
A albuterol Treatment #6 2.5 mg. Inhalant, Mebulized, Once
A albuterol Treatment #7 2.5 mg. Inhalant, Mebulized, Once
A albuterol (albuteral continuous 20 mg/hour) 50 mL, Soln, Inh Continuous, A5 DIREC...
albuteral [albuterol continuous 15 mg/hour] 50 mL, Soln, Inh Continuous, A5 DIREC...
albuteral [albuterol continuous 10 mg/hour] 50 mL, Soln, Inh Continuous, A5 DIREC...
epinephring (E pinephrine 1:1000] Max0.3-05.. 0.001 mg/kg, Soln, Subcutaneous, Once
terbutaline Load 4-10 M. microgram kg, Soln, IV, Once, Infuse ov...
magnesium sulfate [Magnesium Sulfate-Sodium Chloride] B0 - 75 mgdk... 50 mg/kg, Soln, IV Figgyback, Once, Inf...
Sodium Chloride 0.9% [0.9% Sodium Chloride “*BOLUS ™) mL, Saln, IV, Once, ml, Infuse over: 1 hr
DEw-1/2N5 w/KCl 20 mEqin 1000 mL I, mL¢hr
i Tests
#R Chest 2 Views PA/Lateral
#R Chest 1 View Portable

|Z Details

I 2 Mizzing Required Details | Ierers For Murse Review W Initiate | Sign

@ Children’s Hospital of The King’s Daughters Page 82



PowerChart for Emergency Department Physicians

The detail window for your order opens. The Reason for Exam has an asterisk and is bold
indicating it is a required field. The field itself is yellow, another indication this field is required.
Click the drop down arrow to select the reason for the exam.

¥ Details for Spllnl
Details\@ Order Comments \(E) Offzet Details \

=% 0 $F

*Requested Start Date and T... [07/27/2012 | [&][=] [1336 [E]  *Tvpe of Splint: | v
*Location: | R4 | “Laterality: ‘ v ‘
Frequency Nursing: | ~ | Special Instructions:
5 Mizsing Required Details | Orders For Murse Review I Sign |

You can complete or change other details to the order, if needed. Once you have finished
collecting all order details you can sign the order.

MISSING DETAIL NOTIFICATION

If you attempt to sign the order without satisfying the missing system required details, you will
get a warning prompt.

x

a The system does not allow signature while ang order to sign iz missing reguired
order details.
Pleaze complete the required details.

To dizplay the first order detail that iz mizzing, click Fi |
Cancel | {8 First gt I

From the warning screen, the First Detail button will take you directly to the first missing
required detail. The Cancel option will close the warning prompt.

OFFSET DETAILS

If an order is part of a PowerPlan, the start Offset Details can be utilized if the start date/time of
the plan is today and now and you want this particular order to start in 4 hours. You can offset
the start date and time of the order by number of minutes, hours, or even days.

> Details for ISTAT Collection
Detais %7 Order Comments 75 Offset Delails\
ED Diabetic Ketoacidosis (Initiated Pending)
Start offset: || I =] Clear__|
Orders For Murse Review I Orders For Signature I
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DECISION SUPPORT ALERTS

Decision Support Alert Window will display if medications ordered for your patient that are
contraindicated. The example below displays a Duplicate alert.

= Decision Support: Trainer, Diane - 00001188 _ II:Il Xl
The new order has created the following alerts:
lidocaine (Buffered Lidocaine]
& Duplicate [2]
Severity Substance [retails Statuz Interaction Information Feference |
- lidocaine [Buffered Lidocaine] 10 mg/mL, Subcutaneous, Once Ordered lidocaine-lidocaine
& lidacaine [Buffered Lidocaine] 10 mg/mL, Subcutaneous, Once Ordered lidocaine-idocaine
4| | »
Size Coluring ta Windowl & Apply to allinteractions Overide Reason:
€ Apply only bo required interactions LI
Trainer. Diane - 0000118 Cortirue I Remave New Drderl

I
To override the alert select the reason from the Override Reason Drop down mgfiu.
Or

You can select to Continue or remove the new order based on clinical judgment.
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DISCERN ALERTS

Discern Alerts are generated for Medication Dose
Range Alerts.

In the example below the ordered dose is over the
suggested dose range for METOCLOPRAMIDE.
You can choose to Cancel the Order, Ignore the
alert or Modify the order and click OK.

Choosing Ignore alert will prompt you to enter an
override reason. Select the reason for overriding
the med alert and select OK to continue and order
the med.

Appropriate for Digeaze State
Multiple Routes/Frequencies
Irtalerance, not tue allergy

| Conflicting arderis] will be d/c'd

Current/previously tolerated med
Dioge adjusted/mitigating med given

== Dose Range Alert

The following violation was found:

The ordered dose (2 mg/kg IV Once) is OVER the
suggested dose range for this medication
{metoclopramide)

Suggested SINGLE DOSE range: 0.1 - 0.2 mg/kg.
(0.7 - 1.4 mg for this patient's Weight. Clinical (Dosing)
{7kqg) recorded on 06/22/2012 156:63.)

Adjusted variance SINGLE DOSE range: 0.09 - 0.22
mgfkg. (0.63 - 1.54 mqg for this patient's Weight.
Clinical {Dosing) (7kg) recorded on 06/22/2012 15:53.)

-Alert Action
¢ Cancel order

& Ignore alert

 Modity order

Alert Histarny |

Qther [please specify details)
Additional Frestext Overide Reazon:
< _'l_I
s |

REMOVING AN ORDER

To remove an order prior to signing, highlight the order

the navigator window, right click and select remove. When | 4 add | & oocumert iedicsion by - ‘
the order is removed, it no longer appears within the patient

record because it was never submitted.

in SERAEAY PowerOrders
Orders IMedi-:atic-n List I
A 3§ (8 4 addta
Viewy

EROECD G ‘?| |Cnmp
‘@’ Insert ]  Ewidence Adult Che

L ED Asthma - Wt o tient Care:
Orders (IR e Insert
- [ Vital Signs Plan For later A Manit
- i Activiby SHGH
L] Patient Care Il Cornm

- L Respiratary = Respiratary

NOTE:

After an order has been signed and submitted, it cannot be removed using the Remove
option. If the order is no longer needs, cancel or cancel / reorder must be selected.
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RIGHT-CLICK FUNCTIONS

= Renew — Currently Not available
= Modify - Allows you to modify an existing signed order.

= Copy - Allows you to copy the existing order and make modifications before signing
the new order.

= Reorder/Cancel - is not a recommended function for Pharmacy or Lab orders.
= Suspend - Allows you to suspend, or pause an existing signed order.
= Activate — Used for orders with a current status of Future

=  Complete - Allows you to complete orders that do not generate a task (example
Nursing communication orders, do not use for medication, lab or radiology orders).

= Discontinue/Cancel - Allows you to cancel a one-time existing signed order or
discontinue a continuing order. Recommended to use Cancel / DC and place new
order when changing a medication’s Route or Concentration.

= Void - Allows you to void orders when placed on the wrong patient.

= Order Information - Displays the order information window.

=  Comments — Allows you to view any comments on the order if there are any.

= Results — Allows you to see any related results associated with the order (e.g. heart
rate for a digoxin order).

» |Ingredients — Allows you to see the specific ingredients in a multi-ingredient order.

= Reference Information — Allows you to see reference information in the system
related to the order.

= Print — Allows you to reprint the orders sheet, a requisition for that order or a consent
attached to the order.

= Advanced Filters — Allows you to create and save filters to view subsets of orders.

= Disable Order Information Hyperlink — Allows you to disable the hyperlink on the
Order Name.
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Additional Actions Related to Medication Orders

Cosign (No Dose Range Checking) — Allows you to cosign a medication entered by a
nurse or attending.

_ TRAINER, DIBET - Actions Requiring Cosignature

=10l x|
TRAINER DIBET Age:3 years Sex:Female Loc:CHKD-ED Iso:
DOB:05/25/2009 EMR:00012876 Fin#:000213680 Pre-Admit Testing FI...
Allergies: penicillins Wt12 kg (07-20...
| ‘Aclion Action Date/Time © |Entered By Order Details
Order Actions Pending Cosignature
Order 07/27/2012 0550 TestUser AN, EDMurse prochlorperazine 0.15 mg/kg. Soln, IV, O

4] |

¥ Select Al Show All Details

L3

No dose range checking is perfformed upon cosign.
TRAINER, DIBET  Cosign Cancel
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POWERPLAN PROFILE TOOLBAR

The Powerplan profile toolbar allows additional functionality to be performed with an existing
PowerPlan.

(%) = add to Phase = | Start: INDW J Diwiraticr: INDne J

MERGE VIEW

<

The Merge View icon can be used to review active orders adjacent to pending PowerPlan
orders.

1. Click on the appropriate PowerPlan from the Navigator window.

2. Click Merge View icon b

[SIRARAT PowerOrders 3 Print 336minutesagc

& add | -,/ Docurnent Medication by He: | Reconciliation = | ElaExternal Ry Histary | Mo Check = |'5tatus

¥ Meds History & &dm. Meds Fec & Disch. Meds Rec

Orders IMedication Lisk |

4 |a_i@ © + addtaphase~ | Stat [07/2772012 1521  Stop: [Nane

iew
= Orders For Signature b | w |CD'T'DDH'3"]t Status
él--PIans I— @ ED Asthma - W't >= 20 kg [Initiated)
& Medical Last updated on: 0772772012 15:22 by: TestUser RN. EDNurse
-ED Headache (Planned) = Patient Care
ED Headache {Initiated M (8 @ M atify Provider Vital Signs Ordered
‘- ED Asthma - Wt >=20| || = Respiatoy
=-Orders A Pulze Dximety Continuous Ordered
- & Wital Signs Fespiratory [Other)
- I Ackiviby — ] Review RT Medicated Aerozal Treatments Ordered
- l¥f Patient Care v RT Medicated Aerozol Treatment Ordered
- ¢ Respiratory = Medications
- I Dist RS g albuterol (albuterol [cone]) Ordered
- ¥ I¥ Solutions = ER— B - .l
- ¥ Medications al | _’I_I
- & Laboratory
- # Diaanostic Tests h |Z Details
o y , .

NOTE: When you have finished viewing the plan you may want to click the

o ¥
Merge View icon

I . .. .
again to restore your screen to the orlglnal View.
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VIEW EXCLUDED COMPONENTS

The View Excluded Components Icon (light bulb icon © ) allows you to view the components
of the PowerPlan that were not originally selected. Once in this view you can select additional
items within the plan to add them.

To select additional components:

1. Click on the appropriate PowerPlan from the Navigator window.

2. Click the View Excluded components icon <

3. Click the check box beside the component/orders to add

4. Complete the Ordering Physican window if applicable

5. Complete any needed details for the order

6. Click Orders for signature

7. Click Sign

8. Click the Refresh Button

9. The additional orders you selected will now be included as part of the selected

powerplan

[ IRARA] PowerOrders

== Add | -F Document Medication by Hx | Reconciliation = | EgExternal R History | Mo Check -

Orders | Medication List |

=3 Prink 3’0 minutes

Statu:
|7¢ Meds History @ &dm. Meds Rec @ Disch. Med: R

: M la|[‘0 @ + addtophase~ | Stat [07/27/20121521  Stop: [None
- Orders far Signatur\‘;ew - o | | L |Eomp0nent Status Order Eomment| |Details_‘
&-Plans I— % RT Medicated Aerosol Treatment Ordered RT Treatment... Inhalar
&-Medical = Medications
\ ED Headache (Planned) W % Eﬁ’o" albuteral [albuteral (conc)) Ordered Give back to ... 5 mag/k
D Headache (Initiated) = % ﬁﬁ’d‘ ipratropium Dizcontinued If asthma scor... 05mg
- ED Asthma - Wt == 20 kg (Initia - albuterol [albuteral kDI ;I 2 puff(s
B-Orders Spstemic Corticosteraidz
¥ Vital Signs [ " A predniSONE bax B0 mg [>... 2 mglk
Ll Aty r prednisolLOME [PrednisoLOME Base 15 mg/ o mbL UD Lig)
k¢ Patient Care - % dexamethazone Max 16 mg [>... ll 0.6 mg
¥ Respiratory [ ] methyIPRE DNIS olone [MethyPREDNIS olone 125 mg/ 2 L.
[ el Advanced
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DISCONTINUE BUTTON

The Discontinue Button opens up the discontinue window where selected components of the
PowerPlan can be removed.

In the Keep column you can select the items you wish to keep or remain as part of the plan.
Deselected items will be discontinued from the Powerplan.

(S IRANAY PowerOrders

o+ Add

\-;," Document Medication by Hx | Reconciliation = | Eﬁ External R History ‘ Mo Check =

Orders IMedicatiun Lisk |

M az'd © B addtophase - | St [07727
| %

| | Componer

| Wiew

1. Click on the Discontinue Button
2. Click on the items in the Keep column you wish to keep

Note: Any items not selected will be discontinued from the plan.

Discontinue - ED Asthma - Wi >= 20 kg X|

Keep | Component | Status | Order Details

Patient Cal
| Matify Provider ital Signs  Ordered Children 2-5 prz HR > 160; B-12 prs HR > 140; > 12wz HR >120

Fespirator
[ Pulze Oximetry Continuous Ordered Daily

Medicatio
r ? albuterol [albuteral [conc)] Ordered 5 maskg, Inhalant, Mebulized, 45 DIRECTED for 3 dose(s]

Give back to back breatments up to 3 doses or until asthma zcore < 8

ak. Cancel

Select the OK button

Enter the reason for discontinuing the components
Complete any needed details for the order

Click Orders for Signature

Click Sign.

© N o 0o b~

Click the Refresh button
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DISCONTINUING SELECTED ORDERS

Steps to Discontine a selected order are as follows:

Click the PowerOrders tab.

Right-click the desired plan found in the Navigator window
Select Discontinue

Unclick the selected order(s) you wish to discontinue.
Click OK

o o M w DN PRF

Complete the Ordering Physician Window (Enter Physician and Communication
Type)

7. Complete required details

8. Click Orders for Signature for the discontinued orders to display.

9. Click Sign.

10. Click Refresh .
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+ ADD TO PHASE

The Add to Phase button on the Orders tool bar allow you to add additional orders to a
PowerPlan that was previously entered. You may wish to add an order to be included in the
plan that was not originally part of that plan.

<> BRANAT PowerOrders
Status —|
¥ Meds

== Add | w" Docurnent Medication by Hx | Reconciliation * | ﬁgExternal R Histary | Mo Check =

Orders IMedication List I

H: 4% g Q)4 Add to Phase -

[ % — —

tart; [07/27/201215:21  Stop: [None

| Wiew

To add an additional order to a PowerPlan that was not included complete the following steps:

Click on the approprate PowerPlan from the Navigator window.
Click Add to Phase and select Add Order.

Enter the order name in the Find field.

Click Search.

Click the desired order.

Click Done.

Complete order details.

Click Sign.

© © N o g > w D PE

Click the Refresh button to refresh.
Note:

If you select the regular ADD button the order will not become part of the plan. You must use
the Add to Phase button to include it as part of the PowerPlan.

[SIRANAY] PowerOrders

== add | J’ Docurnent Medication by Hax | Reconciliation = agExternaI R Hiskory: | Mo Check =

Status —
" Med

Orders |Medication List |

H_ 4 (O =4 AddtoPhase~ | Stark: ID?’H2?£2D1215:2'| Stop: INu:une

| $ | | v | |Eu:um|:uonent

| WiE
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RIGHT CLICK FUNCTIONS FOR POWERPLANS

Additional functionality is available for PowerPlans in the Navigator section of PowerOrders.

By Right-clicking in on a Powerplan you can assess the following functions:

(S IRIRAY PowerOrders
== Add | _-;." Documnent Medication by Hx | Reconciliation = | ﬁgExtemal Rz Hiskary | Mo Check = \S}amzds Hist
Drders I Medication List I
4 4% O 4 AddtoPhase - ‘ Stat: [07/27/201215:21  Stop: [Mone
View
- Orders for Signature | $ | | v | |Cc"'“|:'°“'3r'lt
& Plans [3% ED Asthma - Wt >= 20 kg (Initiated)
B-Medical Last updated on: 07/27/72012 15:22 by: TestUser RN, EDNurse
ED Headache (Planned) = Patient Care
ED Headache {Initiated}) M " @ Motify Provider Wital Signs
Serrrenanttar il = Respiratony
5-Orders Discontinue @ Pulze Dximetry Continuous
g---M\fitaI Sii wioid = Medications
| Acti\:fity Evidence M Wy ﬁdlo" albuterol [albuterol [conc)]
# Patient] % ﬁég" ipratrapiurn
# Respira Plan Infarmation. ..
11 Digt

Performs the same function as the Discontinue button on the toolbar. The Discontinue
Button opens up the discontinue window where selected components of the PowerPlan
can be removed. Inthe Keep column you can select the items you wish to remain as
part of the plan. Deselected items will be discontinued from the Powerplan.

VOID

Allows you to Void a plan. This option is used if the plan was entered in error and does

not relate to the care of the patient.

EVIDENCE

Opens the predetermined CHKD Pathway for selected plan for your review.

PLAN INFORMATION

Opens to a Plan Information window which diplays the progression of the plan.
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PRACTICE SCENARIO FOR POWERPLANS

Enter the following PowerPlans on your patient:

Scenario 1:
Enter a PowerPlan for Oxygen Therapy. Include the following orders:
Oxygen Therapy at 2lpm to keep the SpO2 greater than 96.
Pulse Oximetry Continuous

Add to Phase an iSTAT ABG to the Oxygen Therapy PowerPlan

Scenario 2:
Enter a PowerPlan for ED Status Migraine
Include the following orders:
Vital Signs
Pain Assements
Insert PIV Nursing Assessment
Precautions
Positioning
Pulse Oximetery Continuous
Oxygen Therapy 1lpm via mask
Sodium Chloride 0.9% (0.9% Sodium Chloride Bolus)
Sodium Chloride 0.9% (0.9% Sodium Chloride)

Sumatriptan 6mg syringe, subcutaneous, once

Scenario 3:
Enter an order for the ED Asthma PowerPlan for your patient.
Include the following orders:

Notify provider of vital signs
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Peak flows

Pulse Ox continous
Albuterol 5mg inhalant
Dexamethosone 8mg
XR chest 1 view portable

The patient is also complaining of chest pain and has a history of irregular heart rhythm.
Add an order for a cardiac Doppler ultrasound and an iISTAT ABG to the ED Asthma
Powerplan. (Make sure to use the Add to Phase option when adding this order).

Scenario 4:

You are planning to write prescriptions for the patient upon discharge and you find out
that the patient’s preferred pharmacy is The CVS Pharmacy at 700 Merrimac Trail in
Williamsburg. Add the preferred pharmacy to the patient’s record if it is not already
there.

Scenario 5:

Enter an order for the ED Adult Chest Pain PowerPlan. Request the following orders in
the PowerPlan::

Monitor

Oxygen Therapy 2L nasal cannula
Pulse Ox Check

Aspirin

Morphine (morphine 1V) 5mg
iISTAT Chem 8 Components

EKG and repeat as indicated

Scenario 6:

Cancel the Albuterol 5mg inhaled and ordered with the ED Asthma PowerPlan because
it was ordered in error. Add to plan an order for Albuterol MDI in it's place.
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Scenario 7:

The ED Adult Chest Pain Powerplan was entered in error. Discontinue the entire
Powerplan. (Since you signed this PowerPlan you cannot “remove” it.)

Scenario 8:
Add an ED Seizure Powerplan for your patient.
Include the following:
Seizure Precautions
Insert PIV
Pulse Oximetry Continuous
Oxygen Therapy
D5W %2 NS w/KCI 20 mEq in 1000ml
Carbamazepine 100mg
CBCA
Cabam Level, last dose today at 0800
iISTAT Collection Blood Gases

EEG Awake/Drowsy wi/stim for seizures, no isolation
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QUICK ORDERS

The Quick Orders chart tab contains the most commonly ordered procedures and tests for the
ED. It allows quick order entry for orders such as Lab Orders, Micro Orders, Common Rad
Orders, and CT Orders, etc. Quick Orders should be used by Physicians whenever possible

when entering these types of orders.

You can also access the PowerOrders by clicking on the New Order Entry section within the

window. Outstanding orders for the selected visit will display as well.

ENTERING QUICK ORDERS

Steps to enter orders from the Quick Order Chart Tab:

1. Click on the desired order(s) from the listing.

Orders will display in the Orders for Signature section of the window

(S IR OQuick Orders

=4 Print 3’1 minutes ago

EEIEEI R

Quick Orders and Charges

ED Lab Orders

4 1) commen ED Labs
™ Acetone once

™ &Alburin Level once
I~ Amylase Level Once
[ ALT (SGPT) once

[T AST (SGOT) Once
[~ Eilirubin Direct

™ Eilirubin Total

[~ BMP

¥ BUN

I~ C-Reactive Protein

™ Calcium Ionized

™ Hematocrit

™ Hemoglobin

™ Magnesium

[~ Matabolic Panel (Basic)

This page is not a complete source of visi information.

ED Micro Orders

41 Commen ED Micro
I~ Blood Culture Aerobic
[~ Strep Screen Culture
[~ StrepafStaph Cutture
[~ Stool Culture

v Throat Culture
rine CLITLre
™ wound Culture

ED CT Orders

40 Common ED CT Orders

[T CT aAbdomen wjwo IV Contrast

[~ CT abdomen/Pelis wiwo IV Contrast
[~ CT Chestfabdomen wwo IV Contrast
[~ CT Head w IV Contrast

[~ €T Head wio IV Contrast

View Selector: I Test_Wiew

ED Common Rad Orders

4 W) common ED Rad Orders
[~ %R Abdornen 1 View
[~ ¥R Abdomen 2 Yiews
™ Acute Abdorinal Series
[T Arkle Series Lt
fulle o cpice b

= e oL
[~ Fermur Left
[~ Fernur Right
I Finger/Fingers Left
[~ Finger/Fingars Right
[~ Foot Series Left
[~ Foot Series Right
[~ Forearm 2 Views Left
[~ Forearm 2 Views Right

New Drder Entry < =-

Selected visit

j Expand &l Help @

-

[

Meds | Labs Imaging Biling Other
Tylernol Liquid 325 mgf10.15 mL (ED) ma.
Liquid, PO, Once, 1 doses)

Tylenol Suppository 120 mg (ED) ma. Sup,

Crders for Signature
M Bun

M Throat Culture
¥ Chest 1 wiew

Dx Table | Modify | Sign

Outstanding Orders (@)
Selected visit

Status Crdered

-~

Note: Any outstanding orders for the patient will display in the
Outstanding Orders section of the Quick Orders window

™ Metabolic Panel (Comp) [~ Hand Series Left Magnesiim Orclered ??sz
[~ Phosphorus Level [~ Hand Series Right 17:30
[~ Potassium Level [~ Paranasal Sinuses Complete BUM Ordered 05/02/
[~ Pregnancy Screen Uring [~ Shunt Series VP 12
CPT [~ Tibia/Fibula Left 1730 _'L|
1| |»
Outstanding Orders (10) ~

Selected visit

Staws Ordered
Ordlered (1013

12
02:51
Ordered 02/02/

12

17:30
Ordlered (1012

12

17:30
Ordlered 0/02/

P |

Acetone

Magnesium

BUN

Rapid Strep Test
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2. Select Modify if you need to make any details adjustments to the selected orders and the
PowerOrders Window will launch.

3. Selecting Sign will sign the orders and add them to the Outstading Orders section of the

window.

(<S> BRARAY Quick Orders

=4 Print ,@1 minutes ago

I N

Quick Orders and Charges

This page s nok a complete source of visit information,

ED Lab Orders =

4 9 Common ED Labs
™ Acetone once

™ alburmin Level once

I~ Arnylase Level once

[~ ALT (SGPT) onee

[~ 45T (5GOT) once

™ Bilirubin Direct

™ Bilirubin Tatal

™ BMP

¥ BUN

[~ C-Reactive Protein

™ Calciurn [onized

[~ Hernataocrit

™ Hernoglobin

™ Magresium

[~ Matabolic Panel {Basic)
I~ Metabaolic Panel {Comp)
I~ Phosphiarus Level

I~ Potassiurn Level

[~ Pregnancy Screen Lring

CPT

ED Micro Orders

4 83 Cormmnon ED Micra
™ Blood Culture Aerohic
[~ Strep Screen Culture
I~ StrepafStaph Culture
I~ Stool Culture

¥ Throat Culture

I~ Urine Culture

I~ wiound Culture

ED CT Orders

4 1 Common ED CT Orders

[~ CT abdormen w)wo IV Contrast

[~ CT AbdormenyPelvis wiwo IV Contrast
I~ CT chest/abdomen w)wo IV Contrast
I~ CT Head w/ I Contrast

I~ CT Head wio Iv Contrast

View Selector: | Test_iew

ED Common Rad Orders

49 Cormrnon ED Rad Orders
I~ ¥R Abdomen 1 Wiew

[~ ¥R Abdomen 2 views

[~ Acute Abdominal Series
I~ Ankle Series Lt

I~ Ankle Series Rt

[¥ Chest 1 View

[~ Chest 2 views Pa/Lateral
I~ Fernur Left

[~ Fernur Right

[~ Finget fFingers Laft

™ Finger fFingers Right

[~ Foot Series Left

I~ Foot Series Right

[~ Forearm 2 Wiews Left

[~ Forearm 2 Wiews Right
I~ Hand Series Left

[~ Hand Series Right

[~ Paranazal Sinuses Complete
[~ Shunt Series WP

[ TibiafFibula Left

=l evparnd sl Hep® =

New Order Entry = =~ a

Selected visit

2

Meds | Labs Imaging Biling  Other
Tylenal Liguid 225 maf10.15 mik (ED) ma,
Liquid, PO, Once, 1 dosels)
Tylenal Suppository 120 mg (ED) ma, Sup,
PR, Onee, 1 dose(s)

Orders for Signature

¥ BUM |
¥ Throat Culture

¥ chest 1 View

Dx Table hodify | Sign

Outstanding Orders (3) ~

Selected wisit

Sratus Ordered

Magnesium Crdered 02/02/
12
17:30

BUN Crdered 05/02/)
1z

17:30 =
| >

If there are any required order details for the orders you have selected, clicking Sign will
launch you to the PowerOrders Window where you can add any required details and
complete and Sign your order.

Of Note:

1. Selecting the + in the New Order Entry window will launch you to PowerOrders
chart tab where additional orders, prescriptions and PowerPlans can be added
that are not aviable on the Quick Orders window.

2. Orders can also be added by searching for them in the search window below
theNew Order Entry section
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REQUIRED DETAILS

Some orders that you select may require the completion of required order details. If there are
any required order details for the orders you have selected, clicking Sign will launch you to the

PowerOrders window where you can add any required details and complete and then Sign your
order.

~ Details for XX Abdomen 1 View (Abdomen 1 View)

o - _ [#r_Aabdomen 1 view (abdomen 1 wiew) |
EEED D R

*= lin ol

“Requested start date and time: |[TEEEFFER]

=Priosity [Obtain Study):

‘wiet Reading Interpretation = STAT: € ves (® Mo

*Call Results/Critical Results To:: I ED Antending

Frequency: |

2 Missing Fieqguired Details | Orders For Cosignature |

Sign |
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PRACTICE SCENARIO

From the Quick Orders Tab, enter the following orders:

1. Iron Serum

2. LDH

3. iSTAT Chem 8
4. Abdomen 1 View

5. Rapid Strep

Sign and finish your orders
From the New Order Entry Section search for the following orders:
1. Amoxicillin

2. Atrovent Inhaler
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FAVORITES — ORDER FAVORITES

The Favorites folder is a convenient feature that speeds up the ordering process by having
common orders readily available.

Favorite’s folders are unique to a user and are maintained by each user. Users create, move,
delete, and organize their own Favorites folders.

BUILDING ORDER FAVORITE FOLDERS

From the Add Order window, select the item to add to your Favorites folder.
Right-click the item.
Select Add to Favorites to place the item into your Favorites folder.

L Trainer, Char - Add Order — | Dlil
Trainer. Char Age:10 months Sex:Female Loc:?B-POD ...
DOB:01/28/20... EMR:00001125 Find:000075052 Inpatient [12/...
Allergies: Allergies Not Recorded Dosing Weig...
Find: |bun dh [Statswith ] Type: € [410ders <]
£| ﬁl \.A'?l'll_:ll Falder: Search withir: I."-‘-.II ﬂ At |ocation: ICHKD vI

LI add to Favaorites

Trainer, Char - 00001125 Dare

Note:

If you are adding an order to favoirties that you place frequently with the same or similar
order details you should

e Add the order
e Complete the order details

e Right click on the order in the interactive view window to Add to Favorites.
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This will save the order in your Favorites folder with the details you selected. These
details can still be modified and edited if needed when the order is selected from your
favorites folder.

4. Choose an existing folder or create a new one. Click OK.

ol

PowerChart will add the currently selected orders to your Favorites. K.

X

M ame: |BL|N Cancel

Create in: | =] Fawvorites Mew Folder...
] L =b Favorites

fi

Verify the entry within your Add Order window by selecting ‘Favorites’ Icon.

L Trainer, Char - Add Order — | Dlil

Trainer. Char Age:10 months Sex:Female Loc:?B-POD __.
DOB:01/26420...EMR:00001125 Fin#: 000075052 Inpatient [12{...
Allergies: Allergies Not Recorded Dosing Weig...

Find: || h IStaltswith ;I Tupe: @ I.-'-‘«IIEIrders 'I
£I ﬁ-'ll_jl Folder Favorites Search within: IAII ;I At location: ICHKD vl

[CLab Favarites
BUM
G Teagretal Trough Level

Trainer, Char- 00001125 Daone
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DELETING ORDERS FROM THE FAVORITES FOLDER

You can delete orders that you have previously added as favorites when they are no longer
needed.

To remove orders from favorites, complete the following steps:

1. Open the Favorites folder and right-click the order name.
2. Select ‘Remove from Favorites’ and then ‘Done’

E‘__—-,.Trainer, Char - Add Order — | Dlil

Age:10 months Sex:Female Loc:?B-FOD ...
DOB:01/28f20... EMR:00001125 Fin#:000075052 Inpatient [127...

Allergies: Allergies Not Recorded Dosing Weig...

Find: || (i IStarts with LI Type: ﬁ I.&IIDrderS vl
£| ﬁl};, '||_:i| Folder Favortes Search within: I.-'5'~|| LI Al location: IEHKD vl

[CLab Farvorites
BIIM

i Tegretfl Remove from Favorites
Reference Information, ..

Trainer. Char

Trainer, Char- 00001125 Dot

3. Reference Information can also be accessed and printed at this time.
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SETTING THE HOME FOLDER

You can select and save a folder as your home folder. When you return to Add Orders, the
system automatically displays the contents of the home folder in the Add Order window.

To designate a folder as your home folder, complete the following steps:

1. After you have created your Favorites Folder, right-click on the folder you wish to set as
your Home folder.

2. Select the ‘Set as Home Folder’ option.

% Trainer, Char - Add Order — | Dlil

Trainer. Char Age:10 months Sex:Female Loc:?B-FOD ...

DOB:01/28/20... EMR:00001125 Fin#:000075052 Inpatient [12f._.
Allergies: Allergies Not Recorded

Dosing Weig...
Find: | dh [Statswith | Type: € [210es 7]
_:‘I:II ﬁ’l 2 :I.__ll Favorites Search within: I-"—'«" LI A} location; ICHKD 'I

Set as Home Folder

Trainer, Char - 00001125 Danhe

3. Select ‘Done’ to save this folder as your Home folder.

NOTE:

Only one folder at a time can be designated as your home folder. To select a different folder
as a home folder, repeat the above steps.
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ORGANIZING A FOLDER

Within the Favorites folder, you can organize favorites. You can list favorite contents
alphabetically or chronologically (according to the sequence in which they were added), re-
sequence favorite contents, rename a folder, or move a favorite item from one folder to another.

To organize Favorites folders and orders, complete the following steps:

1. From within the Add Order window, select the down arrow (next to the ‘Favorites’ icon)

2. Select Organize Favorites

Favorites

it IStartswith LI Type: & I.l‘-‘«llElrders
Search within: I-“-\”

=

=] Atlocation: JCHED =

ZZTEST, ANGELINA JOLIE - 00012158

Done

On the Organize Favorites dialog box, select any of the following options:

e To sort folders alphabetically by
name, click Sort Favorites
Alphabetically. The system sorts
folders alphabetically.

e |f you deselect this option, the
folders resort themselves
according to the original sequence
in which they were added.

e To re-sequence the items one by

4 Organize Favorites

Ta create a new falder, click Create
Faolder. Tarename, select the item and
click Rename. To move anitemto a

Folder.

Create Folder I Bename

falder, select the item and click Move to

—lofx|

E||i| Favorites
= Lab Favarites

Move to Folder... I Delate

[~ Sort Favorites alphabetically

2
R

Cloze |

one, select the item and click the Up Arrow icon or Down Arrow icon to move it up or

down in the listing.

NOTE:

Down Arrow icons are disabled.

Re-sequencing is not available if the favorites are sorted alphabetically; the Up Arrow and
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ORGANIZING FOLDERS TIPS AND TRICKS

+™ Organize Favorites — | Dlil

To create a new folder, click Create E1-£3 Favorites

Folder. Tarename, select the item and = ;
clck Rename. To mowve an tem to a = Ii—l Lab Favorites
folder, zelect the item and click Move o BMP
Falder. BLIN

CBC wiauto Differential
Pregnancy Screen

LCreate Folder | Bename I

Move to Folder... | gelete I

v Sart favorites alphabetically Close |

e Torename a folder select the item, click Rename, and enter the new name.

¢ If the Sort Favorites Alphabetically option is selected, the system automatically resorts the
list.

e To move an orderable from one Favorites folder to another, you can select, drag, and drop
the orderable into its new location. You can also select it, click the Move to Folder button,
and then select the destination. The system moves the orderable from one folder to
another.

e If a name is not fully visible in the Organize Favorites dialog box, you can resize. The
system saves the size and position last used. In addition, when a name is not fully visible in
the Organize Favorites dialog box, the full name is displayed when you hover the cursor
over the name you want to view.

=
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SECTION IV — POWERNOTES OVERVIEW

PowerNote is a method of entering clinical documents related to patient care for providers.
PowerNote interacts with PowerChart, FirstNet, and SurgiNet. The information that is entered
can be viewed across Cerner modules.

BENEFITS

¢ Reduction in transcription costs

e Standardized documentation

OBJECTIVES

During this course, you will learn how to:

° Create PowerNotes
. Build Macros

e  Sign and submit PowerNotes
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COMPONENTS OF POWERNOTES

The sections listed below are available from PowerNotes.

3 Print 3"1 rinutes ago

By Find Term |—# Reauired 4] (]

l 2 spiratory Complaint PED Xl Lisk | b

oot (5| Ly B o B & 5 o [ @] Ao

rEAENNER > B

Basic Information
History of Present liness Patient: EDTRAINER, Betty MRH: 00001414 FIN: 000075259
Age: Tyears Sex Female DOB 12/28/2004

Azsocisted Disgnoses: Hone

Fieview of Spstems

X
Health Status | author: EUBANK,BETTY L
Past Medical! Family/ Social
Physzical Examination Basic Information <Hide Structure> <Use Free Text>
Medic bl [Ti Drate & ti ! Dat I cliat el ival 1 Oth
Fleee Fleavales| ime seen e & time=== e=== [ |mmediately upon arrival er
Proced l I |
Impres Plan Histary source 4 Father ! Step-parent / Grandparent / Patient ! Guardian ¢ Caretaker / Family [ EMS [ Police f
Addendurn | I Other
tarrival mode Private vehicle [/ 'Walking / Wheelchair / &mbulance § Police / Amb- Air [ Amb-ALS f Amb-BLS [ Other
History lim itation Mone § Clinical condition ! Developmerntally delayed § Sedated [ Intubsted f Language barrier [ Historian+ f
Cther
tdditional infa. Patient's physician(s)+ ! Chief Com plaint from Mursing Triage Mote [ Other
History of Present lliness <Hide Structure> <UseFree Text>
Respiratory C.
—’I Presents with Cough 7 VWheezing [ Dyspnea § Chest pain / Fever § Other il
— j
Mote Detailz: KD ED MD Dictation, EUBAME, BETTY L, 08/03/201 2 11:07, Respiratory Complaint PED I 5I SignSubmit Save Save & Cloge Cancel |
1 PowerNote Toolbar — Allows you to initiate and perform functions such as adding and
submitting PowerNotes.
2 Template Toolbar — Allows you to make changes to the layout and terms included in the
PowerNote Display.
3 Paragraphs — The different sections available for display and editing within the

PowerNote. You can expand the section by clicking the ‘+’ sign.

4 PowerNote Display — The display where information is entered and modified.

5 Submit Options — Options for submitting the completed PowerNote, including Sign,
Save, Save & Close, and Cancel.
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CREATING A POWERNOTE

There are two ways to access PowerNotes:

v From the Tracking List by clicking on the icon in the “PwrNote” column.
This is the most common method for the Emergency Department.

v From within the Patient’s Chart by clicking on the PowerNote tab
This method is only used if additional PowerNotes are needed.

To begin the process of adding a PowerNote for a patient, complete the following steps:

1. Click the new PowerNote Icon from the Tracking List

=1

2. The New Note window will open.

pu— e |

[SERARAl PowerNote ED
& add 5| | B roved B @] 5 o [Ba i | Ao @ W | MyFnd Tern Epequred ER

x| List | qp
ImGENXEX» B+ 3

M X Hide Note Details

=9 Prink: 3 0 minukes ago

“Type : IKD ED Powertote ;I

Date: [omnz0z =] s ]

Tite: |

Encounter Fathﬂayl Eglstlngl Precompldled  Catalog | centl Eavontesl Reagon For V|S|t|

Catalog:  |PEDS-ED Pathways "PED =l fdd to Favorites |
Name I Drescription | ‘I
Aphea-Cyanotic Episode PED Apnea-Cyanotic Episode PED —
Bite PED Bite PED
Cardiovascular Complaint PED Cardiovascular Complaint PED
Cardiac-Respiratary Arest PED Cardiac-Respiraton Anest PED ;I
|(:' y nates only " Include shared notes |
T T T T T
L] i o
OK | Cangel |

[ DEY [TESTEDATT 31 Julv 2012 [11:10

3. Under the Search section of the Catalog Tab, you can locate the PowerNote that you
want to use.

TIP: As an alternative, you can search for a PowerNote from the Encounter Pathway tab by
typing in the first few letters of the PowerNote that you want to enter.
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4. Select the correct result from your search and click OK.

P & Hide Mote Details

*Type : IKD ED PawarMote ;I

Date : [o73172012 [=][=] [0 5]

Title: IHespirator_l,l Complaint PED

Encounter F'athﬂayl Egistingl Precompletdld Catalog | R entl Eavoritesl Reazon ForVisitI

Catalog:  |PEDS-ED Pathways "PED = éadld to Favarites |
Mame | Description | =]
Ped: MNaote PED Ped: Mote FED

Pzypchiatric Complaint PED Psychiatric Complaint PED
Eespiratary Complaint PED \espiratory Complaint PED
Skin Complaints PED Skin Complaints PED

e e

% Wy notes anly " Include shared notes

|‘I T T T T

5. The Auto Populate Window appears.

1 Auto Populate Document

Patient Mame:  TRAINER, PATRECE WERA MRMN: 00011400
r Terms Auvailable for Auto Population

Chief Complaint from Murging Triage Mote
Allergy profile: Mo active allergies have been recorded.

include WS from flowsheet
Temperaturs Oral 38 DegC HI, 07/31/201211:34
Fespiratory Rate 74 brdmin HI, 07/31/201211:34
Systolic Blood Pressure 106 mmHg, 07/31/201211:34
Diastolic Blood Prezsure B0 mmHg, 07/31/201211:34
Blood Pressure Site Right arm , 07/31/201211:34
Triage Vital Signs Moted “ves . 07/31/201217:34

htAwt from flowsheet
Clinical ‘wWeight 25 kg, 07/31/201211:34

include 02 zat from foveshest
Oxygen Therapy Mazal cannula . 07/31/201211:34

r Previously Populated Data

The Auto-Populate window opens every time that you create a PowerNote. By default, all items
will be pre-selected in the Auto-Populate window to be included in the PowerNote. You can de-
select the items that you do not want to appear on the PowerNote by un-checking the box next

to the entry.
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6. When you are finished including items for Auto Population, click OK.

The selected PowerNote will appear with Auto Populate terms already entered. The note is
defaulted to hide the structure of all paragraphs within the note, with the exception of the Chief
Complaint paragraph.

Use the <Show Structure> and <Hide Structure> terms to expose or hide items for
documentation.

SERIRAY PowerNote ED 3 Frint: $2minutes ago

ok add RIEI:‘ (= | A" iy Farvard 6%| &'| A | | P nl Aoictate F (3] | A Find Term [EfRequired 5] (] ‘

Respiratory Complaint PED Xl Lisk | ar

B x emEEN%E% > &+ 3

Basic Information
History of Present llness | Pstient: TRAINER, PATRECE VERA MEH: 00011 400 FIH: 000213683
Fieview of Systems Age: 5years Sex Fermale DOB: 09.23/2006

Azzocisted Diagnoses: Hone
v’ [ Health Stgtus ] Author;  TestUser MD, EDAttending
Pazt Medical/ Family! 5

v Phyzical Examination Basic Information <Show Structure> <Use Free Text>
Medical Decizsion kakin
Reexamination Reeval
Procedure

Impression and Plan Preserts with Caough ! Wheezing / Dysprea / Chest pain / Fever / Other
Addendum

History of Present lliness <Hide Structure> <Use Frese Text>
R espiratory Complaint

cd, complaint (rat) Complairt, === § Other

Exacerbating factors == Mone [ Allergen exposure § Smoke exposure f Climste change f URL J Coughing f Other

Felieving factors == Mone ! Beta agonist [ Cold air [ Mist J Moistair J Oxygen [ Rest ! Other
i =
Wesociated Sxg == Maone [ Congestion [ Rhinorrthea [ Sore throat § Fever | Shortness of bresth [ Woice change %
I Cther
I 1 ¥
Mote Details: KD ED FowerNote, Testlser MO, EDdttending, 07/31 /2012 11:40, Respi... Sign/Submit | Save | SavetCiose | Cancel |

Completing a PowerNote is as simple as selecting the term on the left (i.e. Review of
Systems), and selecting information to be included PowerNote display on the right.
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<SHOW STRUCTURE> & <HIDE STRUCTURE> FUNTIONS

You can expand and collapse paragraphs in PowerNotes using <Show Structure and Hide
Structure>. These options put a focus on the information that you want displayed.

<Show Structure> displays the structure of a paragraph including the sentences and
terms.

Basic Infermation M <Hide Structure> <Use Free Text>

Titne zeen Date &tine=== | Date=== 1 Immediately upon arrival § Other

Histary saurce Mother [ Father ! Step-parent § Grandparent [ Patient § Guardian ¢ Caretaker & Family £
EMZ r Police [ Irterpreter § Other

Iarrival mocde Private wvehicle [ Walking / Wheelchair f Ambulance § Police 7 Amb- A f Amb-ALS S
Amb-BLS [ Other

Hiztory lim tation Mone § Clinical condition § Developmentally delayed [ Sedated f Intubated f Language
barrier f Histarian+ [ Other

Itdditional info. Patient's physician(=)+ 7 Chief Complaint from Mursing Triage Mote § Other

<Show Structure> has been selected for the data above to expand the Visit Information section.

<Hide Structure> collapses the paragraph hiding the sentences and terms.

If terms have been documented within the paragraph, the textual rendition of the paragraph will
display. Since the display is collapsed, the Show Structure option will be available.

Patient: TRAINER, PATRECE VERA MEH: 00011 400 FIH: 000213683
Age: Syears Sex Female DOB 097232006

Azzocigted Diagnozes: Hone

Author: TestUser MD, EDAttending

Basic Ilrforn'ﬂtioll-ﬁShow Structure> I-<l.l se Free Teut>

History of Present lliness <Hide Structure> <Use Free Text>
Respiratory Complaint

Frezents with Cough § Wheezing ! Dyspnea [ Chestpain § Fever 7 Other

<Hide Structure> has been selected for the data above to collapse the Visit Information section.
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CHEVRONS >>

Blue Chevrons indicate that a sentence can be collapsed or expanded to show additional

terms.

O When a sentence is not fully expanded the chevrons appear as >>. This indicates that there
are more terms associated with that sentence that can be documented.

Exacerbating factors ==

Mone § Allergen exposure §f Smoke expozure J Climate change f URI § Coughing § Other

Felieving factors ==

Mane [/ Beta agonist § Cald air [ Mist f Moist air § Oxygen [ Rest § Cther

O When you have expanded all areas in a sentence, chevrons appear as <<. This indicates
that all of the terms associated with that sentence are exposed.

Exacerbating factors ==

Morne ! Allergen exposure § Smoke expozure ! Climate change ! Lying down J URL §
Coughing / Mizzed medication 5 Recent illnesz § Cold air § Movement § Other

Felieving factors ==

Mome [ Bets agonist f Cold air 5 Mist § Moist air F Qxygen 5 Rest § Sitting 5 Lying doven T
Decongestant f Other

NEGATING A TERM

The first time that you click on a term in the PowerNote, it will be selected to be included in the

PowerNote.

The second time that you click on the term, it will be negated and a strike-through will appear.

iGeneral <<

Alert f Cooihl;@_‘tive I Smiling J IntéMwgting § Playing / Anxious f Agitated [ Uncooperative
Fwwithdrawn § Hl-appearing § Mo acute distress § Mild distress 7 Moderate distress § Severe
diztresz f Ambulation+ § Appearance+ ! Breath+ ! Hydration+ § Signs of distress+ § Skin+
I Other

The third time that you click on the same term, the entry will be cleared.
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ADDITIONAL TERMS -- USING THE “...” SYMBOL

The “...” symbol indicates that there are additional terms available to further describe a related
term. To see the additional terms available, click on the “...” symbol. Selecting a term with the
...symbol launches a dialog box that displays the other terms that are available to describe the
selected term. In the example shown, the term “anterior” is selected to describe the term
retracted in more detalil.

= - — productive P |
™| Lisk |
o clear
&ngliblﬂ}*{!’ white
pellaw ——————————————
History of Present lliness <Hide Structure> <Use Fre areer %
Respiratory Complaint pirk =
blood streaked r
Presents with .f I Dysg bloody =
ther
iCough Ut PTA f ===min: === yyeeks ago [ date===|"
et

! ! barking ! repetitive § Other

! resclved [ worsening f epizodic [ fluctusting intensity f

productive ...

unknown FOther
Degree at prezent. minimal ! moderate ! severe § unknown § Other

Prior epizodes: none § frequert ! occasional forare ! multiple ED visits § Other
Additional D etails: Cther

THE ‘OTHER’ TERM

The “OTHER?” term is an option available for inserting free text into a note. It is recommended
to use the “OTHER” term when documenting brief and term specific information within a note.

This term is generally the last term available for every sentence within a paragraph.

Follow up Launch Follow-up f Returnto ED / Primary Care Physician) / P hysician-Searc
I ===hours § ===day(z] f === week(z) ! azneeded 7 Cther

! Dther

_ Discharge plan - What

& BEm B X B U / &ofap

Advised patient ta follow up with PCP tamaraw. |

K
Unda  Eedo

Clear Text | Ok I Cancel
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THE * SYMBOL AND “REPEAT” OPTION

The * is used to indicate a term that will be repeated if selected. In the example below Calls and
Consults placed has one instance.

Documentation reviesed Records from referring facilty f Records from referring physician f Prior records f EMS
Floveshest /| Home medications / Prior records unavailable f OTHER

Case discussed with; Referring physician === [ PCP === | PROVIDER / OTHER

Callz & conzuliz placed® | PROYIDER J Recommendations === f OTHER

When the term is selected, the system adds a second instance of Calls and Consults placed.
This allows you to document additional times within the note for the same term.

ocumentation reviewed Records from referring facilty [/ Records from referring physician [ Prior records [ EMS 7
Flowesheet § Home medications 7 Prior records unavailable f OTHER

Case discussed with: Referring physician === § PCP === | PROVIDER ! OTHER

allz & consulis place PROVIDER ! Recommendations === ! OTHER

Calls & consults placed* AROVIDER ! Recommendstionz === [ OTHER

In PowerNotes, some terms can be repeated do not have the * indicator. If this is the case, the
“Repeat” option will be enabled when you have right-clicked on the term. A new instance of the
term will be added.

Well Child Exam - 4 Year {Pe... Xl List | IE

|HSxermEQEE X%HH»8 4+ 3

Wizit Information Mo known allergies i

v Chief Complaint Current medications: . =
wiell Child History Prescriptions and Home Medication= =
sulfamethoxazole-trimethoprim (Bactrim araltaklet), 2 tak(z), PO, BID, 56 tak(s) —

/ Review of Systems
Health Status Histories <Hide Structure:

v
v’ [H Histories
v Phyzical Examination Past Medical Histony) f(nclude past m -~ n~f Rinénes

Health Maintenance Mo active  Copy ems have been selected or recorded. § Freetext
v’ [# Review / Management pastme  paste
Impression and Plan Clear ]
Prafessional Services Family History nelude family  c05tE
Mo family | Mormal or recorded. § Free text family history
Comment. ..
Frocedure Histony) include proce: R
Mo a_slc:tive | Reference n selected or recorded. [ Freetext procedure
history
Open
Facial History == Negative £ U Lot MEEE hoo use+ § Family/ Social situstion+ 7 Bonding+ £
OTHER Save Macra As.. LI
_’I Mawe ug ﬂ
Dharsinal Framinatinn < Chaus Stroctoras MU\"E down ;
Note Detaik:  Pediatiics Office/Clinic Note, EICHELBERGER. MICHELLE D, 08/31,  Mark as Summary Finding | | Save Save b Close Cancel |

Don'k Document
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THE ‘+ SYMBOL

The + sign appears when there are additional terms that can be selected to further describe a
term. When the ‘+’ is selected, the additional terms will appear.

Past Medical! Family/ Social History <Hide Structure> <l se Free Text=

L\ﬂﬂiliﬂal history ==

Meg § Reviewed in chart § Unknown £ Other

(x===huspitalizatil:uns I x===PIC) admizzions § x===irtubationz [ Other)
eezZing [ pneumoania [ croup S BPD § Other

EEMT: OM ! myringotomy tubes [ sinusitis f strep § conjunctivitiz § croup [ Other

CY murmur [ congenital cardiac dizease+ § arrythmia (PSYT §F WPW 7 widach 7

prolonged @-T f Other) § Other

Gl reflux F gastritis 7 constipation § enteral feedings+ 7 intussusception § pylaric stenosis §

Cther

Endo: DM (Type 13§ DEA § metabolic disorder=== § hypothyroid f Other

Meuro: headache F migraine § seizure+ § CP J headinjury § hydrocephalus § ospina bifida 7

Cther

GLE: UTH f GU reflux+ ! pyelonephritizs § nephropathy f renal stone f ESRD § dialysis+ [

Cther

Skinfallergy: hives f eczema ! anaphylaxis+ § seazonal allergies § Cther

USING THE ‘=== SYMBOL

When a numeric value needs to be entered, the ‘===’ symbol is used. In the example below,
‘===’ appears beside baths per week.

Eye == PERREL [ Intact accoperedatiommmt=Eabb=—l o rnal conjunctiva / Mo dizcharge J Mo jaundice
I Yigion unchanged | Last eve exam === [|External (repeat)+ 7 Periarbital area (repeat)+ §
EOM (repest)+ ! Anter ! lviz (repest)+ f IOP (repeat)+ § Lens (repest)+
I Red reflex (repeat)+ ! Retina (repest Optic nerve (repest )+ 5 Other
Wisual acuty (repest) right £ left 7 both e F20020 F 200 === [ impaired § with correction
I without correction § unable to test F Other
Once a term with the ‘===’ symbol is selected, a numeric BB last eye exam - x|
control for you to enter the numeric value.
= I -
After entering the value and selecting ok, the ‘===" sign will be
replaced with the numeric value entered into the control. o | cancel |
Eve << PERERL / Intact accommodation f EOMI J Marmal conjunctiva & Mo discharge ! Mo jaundice

! Wizion unchanged § ILJE“J eve exam 0T202011) 7 External (repeat)+ £ P eriorbital ares
(repest)+ § EOM (repeat)+ § Anterior chamber (repeat)+ ! Ivis (repest)+ 7 1OP (repeat)+ §
Lens (repeat)+ [ Red reflex (repeat)+ £ Reting (repest)+ f Optic nerve (repeati+ § Cther
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THE SEARCH OPTION

You can search for text within a PowerNote via the Search option. This allows you to find the

term that you are looking for within the PowerNote.
To use the search option, complete the following steps:
1. Click the search icon on the toolbar.

(S ERARAY PowerMote ED

b Add 5]

H|J.Furward 5%|&" £ ﬁ|._-=;£°|n|’[)ictate =

Respiratory Complaint PED Xl Lisk |

| xpQ@EBNKER B 4 8

= Basic Infarmation
i Time: seen
Histony source
Agrival mode
Hiztony lirmitation

! torn

! bleeding §
Tooth (repeat). & === [ (lette
drawing (teeth-chilcdy § Cther
Throst (repest)y, R f L J Bi f normal §F mild f moderate [ seve
I ervthema § wiexudate § swelling F drainage § bleeding 5 sca

#1 4 annal Lei#d el | FECCPR S . 1 NS

Find nexk structured item|

fi Find Term || -1 Required =4 [] |

lesions [ plague [ trismus § Other

e

.

ri=== [ avulzion [ dental caries J§

2. Indicate the term that you are looking for and click the appropriate Find option.

X|

*Find what: I

FindFist || FindNest | FindPrevious |  FindLast |
Cancel | Cloze |
3. The system will search for the term within the PowerNote.
Cardiovascular == Regular rate, rhythim F Mo murmur f Mo gallop f Mormal peripheral perfusion f Extremity

pulzes equal § Irregular rhvthm £ Trregularly irvegular rhythm 7 Tachycardia 7 Bradycardia !
S0P S22 0530 54 ) Mon-displaced PMI J Rub § Click § Gther

4. When finished click Close.
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THE FREETEXT OPTION

Free text allows you to enter text directly into a PowerNote without selecting any terms or
sentences from the template provided.

Double clicking within any portion of the note allows text to be inserted directly into the note.

To enable free text at the beginning of a note, double click in a white area between the
between the note header and the first paragraph. A cursor will appear to allow free-texting to
begin.

Patient: TRAIMER, PATRECE VERA MRH: 00011 400 FIH: 000213633
Age: Syears Zex Fermale DOB: 097232006

Azaocigted Diagnoses. Hone

Author: TestUser MD, EDAttending

| MOTES CAN BE ENTERED ASFREETEXT HERE |

History of Present lliness <Hide Structure> <Use Free Text>

e -y Fad [ -y

Free text can also be entered at the beginning, end or within a paragraph.

TIPS:

O To enter free text information if the structure of the note is hidden, double click on the
location within the paragraph where the text should be inserted.

O To place free text at the beginning of a paragraph, double click within the white space
before the sentence name.
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ADDING ORDERS FROM WITHIN A POWERNOTE

To add an Order from within a PowerNote, complete the following steps:
1. Select Orders -> Launch Orders under Medical Decision Making.

2. The screen will change to the Add window, where you can add orders, medications, etc.
(For additional information on entering orders, see the Order Entry section).

3. The order will appear under PowerOrders in the Diagnosis and Plan section.

Respiratory Complaint PED Xl List | b
|SxmLEE X5 FH 28
/B Basi Ifomation B pan Infuenza f URI / Pharyngils / Sinusiis / Seasonsl allergies / Viral syndrome ¢ |
Time seen Cther =
i History source -
mrival mode :
iztony limitation Rizlilarzz Notes
- Additional info.
History of Fresent liness | Documerts reviewed == None availsble / ED nurse { EMS / Longterm care f Priat ED £ Prior recards ¢ Launch
Review of Spstems Documents [ Other
v Health Status
v’ [ Past Medical/ Family/ 5
. - Orders Launch Orders)
v Phuyzical E xamination
v/ [ Medical Decision Makin Carbam azeping Level (Crdared): Callect Priority= Stat, Repart Priority= ST - Stat, 0743002012
R eexamination/ Feewval 000, n
Procedure ¥ Launch Crders ! Cther
L] v’ [# lonression and Plan 1

DX/ ORDER ASSOCIATION PLAN

You can use the option of DX / Order Association Plan to pull in additional orders that have
been entered since the creation of your PowerNote.

e |nthe DX/ Order Association Plan, select Insert DX / Order Association.

x/Order Association Plan)

®i0rder asmclatmn] Inzert DexfOrder aesociation

Diagnoses and orders that were entered will populate.

Dx/Order Association Plan)

®iOrder assm:latlun] |'I.__nsert I/ rder association)
Diagnosis #1: Well Child Check
Comment:
Qrdered: CHC wf Auto Differential Amib by

*End of Orders™

TIP:

If an order is entered after you have clicked DX / Order Association, deselect it and click it
again. It will bring the updated orders over.
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INSERTING SENTENCES

You can insert sentences to be included in your PowerNote if they are not defaulted. For
example, this is helpful if you need to note something on the physical exam that was not
included as part of the default note template.

1. Toinsert a sentence, right click on the paragraph name and select Insert Sentence.

2.

v’ [ Physical Examinatior «
----- Wital signs
v General

----- Fiespiratory
Chest wall
----- Gastrointestinal

----- Meurological

----- Lymphatics

----- Psychiatric

----- Drawings -

Respiratory Complaint PED Xl List

[BxemaBE X3

Copy
Faste
Clear
[Megate
Iarmnal

Comment. ..
Repeat
Reference
Lo ]=Ty)

Insert Macro
Save Macro As..

Mowve up

[General <

Move down
Mark as Summary Finding
Don't Bocument

notes { HUwt from flowshee

34 Clinical Weight 25 ky
S+ [ Other

I incTude 07 satiromflowsheet

34 Creygen Therapy

Temperature Oral
Respiratory Rate
Svstolic Blood Pressure
Diastolic EBlood Pressure

Elood Pressure 3ite

Triage Wital Signs Noted

Mazal cannula

38 DegC
74 brfmir
106 ranHo
&0 romHog
Right arn

Yes

€ative / Smiling / Inte?nqing ! Playing § Anxious [ Agitated / Uncoopersti
ll-appearing /Mo acute distress § Mild distress [ Moderate distress [ Seve
ulstion+ § Appearance+ § Bresth+ J Hydrations ! Signs of distress+ 7 Skiny

In the Insert Sentence window, select the sentence that you would like to be added (i.e.
Breast, Feet). Click OK.

Insert sentence

ital signs-Peds

v Glazgow Coma Scale
General-Peds
Skin-Peds
Head-Peds
Eye detailed-Peds
EMMT-Peds
Meck-Peads
Cardiovazcular-Pedz
Respiratory-Pads
Chest wall-Peds
Gastrointestinal-Peds
Genitourinary-Peds

v | ¥

Cancel |

3. The sentence will be added within the PowerNotes so that you can continue

documentation.

|25 x mLEE 3%

Past Medical! Famil, «
v B Physical Examinatior
v

Respiratory Complaint PED Xl List

S R
0753172012 11:34
I Other

Oxyoen Therapy

Mazal cannula

Per nurse's notes [/ Eyes open: ===/ [ “erbal ===/3 | Motor: ===/%5 [ Cther

Total score: ===15 | Motes
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USING THE UNDO OPTION

You are able to use the undo option to clear out the last unsaved change that you made to the

system.

You can select undo from the Edit Menu while on the current PowerNote.

Task | Edic | Wiew Patient Chart Links Motfications Documentation  Term Help
Tracki ueus [ £ G, Order:64 Docuni 0 ﬂ FlTear off Flattach Pllsuspend HlExit [ Calculstor @ Patient Pharmacy [
=) comy Phane #'s (€3 Redbook Or-line (Y Lexicomp () Micromedex Taxicology (€} Black Back Policies £, CDC B
TRAI f Lst = | [%yRecent - -
TRA Copy hats Ageh years Sex:Female Loc:CHKD-ED Iso:
CEAES DOB:05/23/2006 EMR:00011400 Fin#. 000213683 Emergency [07/30/201...
Allerg Unda ‘ Wt-Not Current
Men te ED AFrink @71 minutes agn
P Next
- ard @l &‘l B | EE) ll Aoictate o LE] | A Find Term [t Required |4 (] ‘
Quick Find Term xl i | A0
Fawar Find First
Tiedia Find Last
Flovesh Find Mext O7ETR01211:34  Gwygen Therapy Fasal cannula |
— ) § Ciher E
Summal Find Prev =
All Do Auto populate...
lecs Per nurse's notes / Eyes oper === § Verbal ===/5 J Motor. ===/ / Other
Allergie Total score: ===/15 | Notes
HAR 5
Patisrit Information Eye aneral == Alert f Cooperative { Smiling / Interacting / Playing / Amious / Agitsted § Uncooperative /|
Form Browser - ENMT WWithdrawn | l-appearing / Other
Problems and D Heck
roblems and Diagnoses Cadi .
P ArciovaseLiar Iekin == warm § Dry [ Fink f Intact J Maist / N pallor 7 Norash § Mormal for ethnicity § Cyanotic
—— Fiespiratory 1 ool f Ofner J
Advanced Growth Chart Chest wal
Gastrointestinal
Immunization Scheduls " Geritourinary Head == Normocephalic / Atraumatic / Other
Histories L Back
Appaintments hiuseunskelets Eve»» PERRL { EOMI / Normal conjunctiva / No discharge f Nojaundice / Vision unchanged
- Neurclogical Other
Refersnce Text Browser
£ Lymphiatics -
iew! 18,026 . | R =
ENMT == TM's clear # Oralmucasamaist i W pharyngesl erythema or exudste # Dentition intact i 2
[ Facial bones intact # Other 3
Note Dietails: KD ED Fawerilote, Testllser MD. EDéttending, 07/31/2012 1222, Riespi. Sign/Submit | Save | SavedClose |  Cancel |
« | »
Undo [ |DEw [TESTEDATT [31 July 2012 [12:24
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PREVIEWING THE POWERNOTE IN TEXT FORMAT

You can preview the PowerNote that you are entering in the text format by clicking the Display
Contributor View on the PowerNote.

EE——————— =
OFiE1201211:34 Cxygen Therapy Maszal cannula :
! Other =
GCS Per nurse's notes J Eves open; === | Yerbal ===/5 | Motor; ===/%8 | Other
Total score: ===15 § Mates
General == Alert [ Cooperative 5 Smiling § Interacting 7 Playing J Anxious [ Agitated § Uncooperative
Withdrawn ! ll-appearing §F Other
=kin == varm Dy ! Pink J o Intact £ Moist 7 Mo pallor § Morash f Normal for ethnicity f Cyanotic
I Coal f Other J
Head == Mormocephalic § Atraum atic § Other
Eye== PEREL ! EOMI f Marmal conjunctiva f Mo discharge ! Mo jaundice J Vision unchanged [
Cther
1

This icon will generate a textual rendition of the PowerNote that you are creating, so that you
can see what is included and excluded based on what you have entered.

dk Add ] | [ | @y Forward 2 | i | B | EEW ¥ | Prictate o |3l | A Find Term |1 Required (4 ([ |
Respiratory Complaint PED Xl Lisk | 4
Basic Information & | ;.EI
Histary of Prezent llir Patient:  TRAIMER, PATRECE VERA MRH: 00011 400 FIH: 000213683 =
: Age: Syears Sex: Female DOB: 09/23/2006 —
EBV:EhWSOF D Azzocigted Diagnoses: Hone i
el h.atus § Author: TestUser MD, ED Attending
Past Medical! Famil,
Physical Examinatior Basic Information
..... Wital sighs Time seen: Date & time 07/31/2012 1226,
_____ GCS History source: Mother, father,
Arrival modes Private vehicle.
----- General
""" Skin History of Present lliness
----- Head The patient presents with a cough, wheezing and dyspnea. There are exacerbating factors including allergen exposure
..... Eve — and smoke exposure. There are relieving factors including cold air and mist. The associated zymptom iz congestion.
_____ ENMT Review of Systems
Constitutional symptoms: Megative except s documerted in HPIL —
""" NECIS Skin symptoms: Megative except as documented in HPI.
""" Cardiovascular Respiratory symptoms: Shortne s= of breath, cough, wheezing.
----- Fespiratory Heurologic symptoms: Headache | dizziness.
----- Chest wall
----- Gastraintestinal Health Status
Genitouri Allergies: .
""" enltounnar? Mo active allergies have been recorded. ;I
3
Past Medlical/ Family/ Social History ﬂ
l [1] 1 3
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SIGNING AND SUBMITTING POWERNOTES

T

he process and steps for submitting a PowerNote differs based on your security. A PowerNote

can be submitted by both Attendings and Residents to be included in the patient’s chart.

SUBMITTING A POWERNOTE AS THE ATTENDING

Attending physician completing a PowerNote you will simply click the SIGN button . Your
document will now be a Final Report.

O

If you would like to save it for future editing (because you have not completed it yet), select
Save. Then click OK.

Sign/Subrmit | S ave | Save & Cloze | Cancel |

Both Save and Save and Close generate the Save Note window.

To Save the Note and ER Sign/Submit Note x|
close the PowerNote *Type: (KD ED Powertlote =
form, click Save and Tite: [Respiratory Complaint PED Deefaut Tits
Close. Then click OK. Date: [o7aramz  [E][] 1222 B curentpae |

— Endorser
To cancel the note : Bemove Endorser_| Manage Defauils |
completely, click Envorer IR [ [Conmert |
Cancel.

When you have finished
entering the information
for your PowerNote,
click the Sign option.

I~ Prirtt final document Sign I Cangsl

Then click OK.

ok Add ||]'Sigr| E @2 Message | DKMUdiFY ‘ FFY | ol ‘ B ZfInError Hu;lPrewew ‘

List 4

(WIESEURES (| Powertlotes - | 4 Previous Nota| M Next Mote
Service D...  © | Subject | Type I‘I -
* i *
07(31/2012 12,22 Respiatory Complaint PED 0 £ Fom Final Report
07/09/2012 14:00 |Respiratory Complaint PED

The completed I
C— PowerNote will appear [ Fn:oooz13658
|n the POWerNOte IlSt WITHOUT MENTIOH OF STATUS ASTH
and will display when
you double click the

Triage Mate : ED Chief Complaint 1.
note . Wheezing - P ediatric

cough began 3 day(s) ago, was moderate
an 2 hour(s) ago, was moderate ot onset
gency department vists (2 visits, over the

Review of Systems
Respiratory symptoms: Cough, wheezing.

|Health Status
Allergies: .

. I I » Mo active allergies have been recorded. -
- ‘ | 3
<« Prewious | Next >
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SUBMITTING A POWERNOTE AS THE RESIDENT

Residents will be required to sign the PowerNote and send it for endorsement by an attending.

If you would like to save it for future editing (because you have not completed it yet), select
Save. Then click OK.

SignS ubmit | Save | Save & Cloze | Cancel |

Both Save and Save and Close generate the Save Note window.

e To Save the Note and close the PowerNote form, click Save and Close. Then click
OK.

e To cancel the note completely, click Cancel.

e When you have finished entering the information for your PowerNote,
the Request endorsement box will default checked for you.

X

*Typs IKD ED PowerMote LI

L .
= IHespiratnry Cormplaint PED Drefault Title |
Dafe: [m/06/2012 =[] [1635 E]  corentDate |

Endoers
[V FEquest endorsement Fiemowve Endorser | Manage Defaults |
Endorser | Due By | Comment [

Testlser MD, EDAttending

/

Search for the attending MD in In the type column select
the Endorser column by SIGN and submit your note
entering the physicians name by clicking the SIGN button
and clicking the binoculars to at the bottom of the window.
search further if needed.
™ Print final document — Sign I Cancel

e Click Sign =

e Your note will now be saved as a Preliminary report until the attending physician has
signed off.

e The note it stays in an unauthorized status until it is signed by the Attending

=
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MANAGING A COMPLETED POWERNOTE

IN-ERRORING POWERNOTES

PowerNotes that have been entered in error can be documented in PowerChart

To in-error a PowerNote, complete the following steps:

1. From the PowerNote list, select the PowerNote that you want to in-error by clicking on it
2. Click the In-Error button.

51 minuke
b add ‘ (X 5ion = @ Message | (2] Modify | FFY | Lol | B Error” | ElPreview |

List |

In Error Document

7|

‘. Previous Notel M Hest Mote

Service D... © | Subject

Type 14

ﬂ?f?ff?ﬂf? 4‘2 22 Resm"afory Com,of.io']f PED XD ED Ponr

* Final Report *
Respiratory Complaint PED
|IPatient: TRAIMER, PATRECE VERA MRH: 00011 400 FIN: 000213658
Age 5 years Sex: Femmale DOB 09/23/2006

Aszsociated Disgnoses: ASTHMA, UNSPECIFIED TYPE, WITHOUT MENTION OF STATUS ASTH
Author: TestUser MD, ED Attending

3. Enter any in error comments. Click OK.

EF Result Uncharting - TRAINER, PATRECE VERA X|

In Error Comment - Optional

Comments:

Documented in errar.

k. I Cancel

The document will read ‘In Error’ and remain within the patient’s chart
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MODIFYING POWERNOTES

Once a PowerNote has been signed, you will be able to modify it (by adding an addendum).

To modify a PowerNote, complete the following steps:
1. Select the PowerNote that you wish to modify from the List.

2. Click the Modify button.

gk Add | (& Sian d% 0 Message | HMDdiFy | FFY | Ll | B8 Hn Error | | /g Preview |

List | Modify Document

Service 0., % | Subject | Tvpe
OREIE0E 227 Respiafory Compiaint FER §12 £ Fow

I ERES | Poveerotes

070972012 14:00 |Respiratory Complaink PED | KD ED MD T

Respiratory Complaint PED

3. The PowerNote will re-open, but you will have to re-enter documentation at the bottom of
the PowerNote (under the Insert Addendum section).

&k add :@:|.| &’ sign |

Lisk Respiratory Complaint PED Xl

| Al -8 <R X BAL BT I ==

AHD

L

0

4 Hide Mote Details

“Type: IKD ED MO Dictation _I “Author: ITestUser MO, EDdttending

*Date: [O7/05/2012 ][] Status  [Buth [Vedfied]

Subject: |Hespirat0r_l,l Complaint FED
Azzociated Providers: b odify |

a7/09/2012 153:55 Clinical Weight 20 kg ;|
Respiratory: Bresth sounds: right, anterior, crackles present and wheezes present: moderste. Breath sounds: left, anterior andd clear.

=

limpression and Plan
Diagnosis
ASTHMA, UNSPECIFIED TYPE ,'WITHOUT MENTION OF STATUS ASTHMATICUS (1C D9 49390, Discharge, Medical)
Plan
Disposition: Discharged: Time 07/09,2012 1437, to hame. J

“Insert Addendum Here:
info entered here. |

=
4| | »

4. Click Sign when finished.
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PRECOMPL

ETED POWERNOTES

You can also use the Precomplete option
Precompleted Notes, which can reduce th

to enter PowerNote. This allows the usage of
e documentation process for conditions that you

commonly enter. To use this option, you must first create a precompleted note.

CREATING A

PRECOMPLETED NOTE

1. Open a new PowerNote.

2. Document the encounter information, selecting the recurring data elements and excluding
patient/encounter specific data. It is not recommended to document Orders or Diaghosis

within a precompleted note.

3. Once the note has been documented, from the Documentation menu, select “Save As

Precompleted Note.”

Task Edit  View Patient  Chart  Links  Motifications

Tracking List =1 Message Center ; Patient List [“#0rders g
[ 1ssue Collector €Y Admitting List ) Upto Date (£} CHKD
[TRAINER, PAT... X|
TRAINER. PATRECE VERA

Allergies: Allergies Not Recorded

Docurmentation | Term  Tools  Help
Add Chri+h B T Tear OFf 2 attach Jiffs
Insert Encounter Pathway. .. QMicromedex Toxicology QBIack Bl
Insert Precompleted Mate. .,
Insert RFY...
emale Loc:CHEK
SignfSubmit. .. cr+c 00011400 Fin#: 000

2ave (S G e

Save as Precompleted Mate, ..

{py Find Term [~1|Require

lose Moke

Recover Deleted Motes

Menu L 0 8 -|&
ED Surnrmaty & Add ‘@H H | ﬁ/ ‘For
Quick Orders Respiratory Complaint PED
PowerCrders

IMedication List

Flowsheet v B asic Infarmation

Summary Documents

v Rieview of Systems

|HxrUQ@EE R TR ST ¥

v Histary of Present |liness

Additional information: Patient's physician(s).

History of
ke et

4. This will launch the “Save As Precompleted Note” dialog box. In the Note Title box, enter a

title for the Precompleted Note.

*Note title:

E ncounter pathiwan(s):

Save az Hew

_ Save As Precompleted Note

[ Save as shared precompleted note.

|F| expiratony Complaint PED_HU=TABLE]

|F| ezpiratony Complaint PED

Update Exizting Cancel

5. Select “Save as New” to save the note.

The Precompleted Note is now a user specific note that can only be used and updated you.
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SEARCHING FOR A PRECOMPLETED NOTE

From the Open Note Dialog Box, select the “Precompleted” tab. Enter the name or part of the
name of the precompleted note and select the binoculars icon or click enter.

TRAINER, PATRECE VERA - 00011400 Opened by TestUser MD, EDAitending (B
TRAINER. PATRECE VERA Age:h years Sex:Female Loc:CHK D Iso:

DOB:09/23/2006 EMR:00011400 Find:000213683 Emergency [07/30/201...
Allergies: Allergies Not Recorded Wt:Not Current

HXxrEEENXEIR 413

M X Hide Mote Detais

*Type - IKD ED PowerMate LI

Date: [z =] [z

Title: IHesp\ratoly Complaint PED_HUXTABLE

Encounter Pathway | Existing Precompleted |Catalog| Fiecent | Favorites | Fieason For Visit

Search: I # I Contains LI
r— Restricted display by:
I~ My rotes only [~ Note Type ™ Associated Diagnosis fudd to Favarites |
[ Recent [ Favorites Delete |
Title 2 | Encounter pathway | Shared I Last changed by | Perform/Service Date/Time I Sertences |
Betiy's Head-Meck Injury PED Head-Meck Injuw FED Y Testszer MD, EDAttending 061272012 11:01:55
Char & Di's MWA Trauma PED ks TestUszer MD, EDAttending  0BA12/2012 10:57:41
Char & Di's Mo Trauma PED A TestUszer MD, EDAttending 0641242012 10:55:57
Char' and Dis MWA Trauma PED Y Testszer MD, EDAttending 061242012 10:54:068
Char's M4, Trauma PED ks TestUser MD, EDAttending  08/12/2012 10:52:01
Char's MY, Trauma PED TestUszer MD, EDAttending  06/412/201210:51:10
Diane Eye Complaint PED Eve Complaint FED Y Testlszer MD, EDAttending 061242012 11:10:29
Diane Eye Complaint PEC Eye Cornplaint PEDY s TestUser MD, EDAttending

061242012 11:02:04

Fespiratary Complaint PEDHL tory Complaint PED Testllser MO, EDAtending

ok | Cancel |

You can also use the filters on the Encounter Pathway tab to search for notes. However, if
your notes do not meet the criteria, then they will not display.

Encounter F'athwa_l,ll Existing Precompleted I Eatalu:ugl Hecentl Favnritesl

Search: I B I Containg ;I

Festricted dizplay by
[ My nates anly [T Mote Type [ Associasted Diagnosis
[~ Recent [ Favorites Delete I

Add to Favaorites
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USING A PRECOMPLETED NOTE

Once Precompleted Notes have been created, they can be used as templates for documenting
an encounter when a patient presents with the documented problem.

To begin a new note using a Precompleted Note, complete the following steps:

1. Select the “Precompleted” tab on the Open Note dialog box and select the template to
document.

2. Once the template is open, document the note with the information for the current
encounter. When done, either save or sign the note.

You can also insert a Precompleted note into documentation that you initiate (i.e. from within
a Catalog PowerNote). Select Documentation - Insert Precompleted Note.

tient  Chart Links Matifications | Documentation | Term  Tools  Help

iCenter :ﬁSchEduIE f;(‘ Patient List Add

Insert Encounter Pathway, ..

Insert Precompleted Nate. ..
8& Change :ﬁm Suspend \,-b$ Charg |

JConversat\on = E_erart f&_—']Communicate = B

3ign..

Order.: 19 B

zl Save & it B | Bpe

NA Save as Precompleted Nate... :Female Loc:CMG-ChesP-0A: ..
Close Nate R:01001079 Fin#:000037956

n Allergies Ins:VMAP/Medicaid St

Recover Deleted Motes
PowerNote

o add @|H | X M Forward §|Q“ Eo ol ||33 “"chtate Cﬂ|@ﬁﬁndrerm [EA Required 51 (] |

My Four Month well Child Ch... xl List |

[ x EMAENXNES b+ s

v’ [ Visit Information
v Chief Complaint Patient: ZZTEST, ALAIMA MRH - 01001079 - MRH 000037956

This will launch the Open Note dialog box. Select the “Precompleted” tab and locate the
precompleted note to insert into the template. The Precompleted Note will be merged into the
already opened template, while redundant terms and sentences will not be merged.

Tip:

Remember, if you are using a Shared Pre-Completed Note, you should save it as your own
before making changes.
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DELETING A PRECOMPLETED NOTE

If you note that a Precompleted note is not often used, it can be deleted.

To delete a note, complete the following steps:

1. Locate the note on the “Precompleted” note tab of the Open Note dialog box.

2. Select the note to delete.

TRAINER, PATRECE VERA - 00011400 Opened by TestUser MD, EDAttending

Loc:CH
Fin#:000213683

SexFemale
EMR:00011400

TRAINER. PATRECE VERA Age:b years
DOB:09/23/2006
Allergies: Allergies Not Recorded

DxEEEENXOA 51 e

g
=)
Iso:

Emergency [07/30/201...
Wt:Not Current

M X Hide Note Detais

“Type : [KD ED Powerhiate =l

Date: [mrarzmz -] [z [

Title: |Hesp\ratory Complaint PED_HU=TABLE

Encounter Pathway | Evisting Frecompleted | Catslog | Fecent | Favortes | Riesson For Vist

TestUser MO, EDAttending
Attend

Diane Eye Complaint FED
Hes) Carnplaint ing 0

Fiespiratary Complaint PED TestlIser M,

Seaich: | #  [contains |
 Restricted display by:
I~ My nates arnly I~ Mete Type I~ Associated Diagnesis | addiofavmies |
™ Recent [~ Favoiites Delete
Tile | Encounter pathway |_Shared [ Last changed by | Peiom/Service Date/Time | Sentences
Belty's HeadNeck Injuy PED! Head Meck Injuy FED ¥ Testllser MD. EDAltepdin _[R/12o01z 110
Char & Di's Mvid Trauma PED Y TestUger MD, EDAGEdING Ot 11 ard
Char & Di's Mya Trauma PED! ¥ Testllser MD, EDAtlding  05/12/2012 105557
Char and Dis MYA Trauma PED! ¥ Testlser MD, EDANY 2 cas s
Char's MyA Trauma PED ¥ Testllser MD, EDAttending  05/12/2012 10:52.01
Char's Myt Trauma PED! TestUser MO, EDAtending  05/12/2012 105110
Diane Eye Complaint PED Eye Complaint PED ¥ Testlser MD, EDAttending  05/12/201211:10:29
E ye Complaint PED s

oK Cancel

3. Select the Delete button. Click “Yes” to delete the Precompleted Note or “No” to keep

the note.

Confirm precompleted note delete.

TIP:

e Do not delete Precompleted Notes that do not belong to you.
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MACROS

Macros are partially completed personal templates that you use frequently. They can be
comprised of terms, sentences or a paragraph. Using Macros will simplify how you enter /
create your PowerNotes.

CREATING A MACRO

1. Create a PowerNote and enter the terms within a paragraph or sentence to be included in
the macro.

2. Once all of the terms have been selected, right click on the paragraph and select “Save
Macro As.”

O To save the macro at a sentence level, right click on the selected sentence

Eye Complaint PED xl List | b
B xm@eE «X%Eh» 6 @8
Basic Information History of Pr . Mied oo Free Tent> izt
v History of Present lliness Insert sentence. .. =]
Review of Systems -
i Copy
v Health Status Presents with ot @r Eve redness 7 Eve injury £ Other
Past Medical/ Family! 5 Clear
v Physical E xamination Location (rpt) — { Lower lid ¢ Periorhital f Other J
Medical Decision Makin g :
Reexamination/ Regval flariri ] ] ] -
Procedure [Character po— @lnu]l Burning f Drainage [/ Bleeding f Mattering / Vision loss
Impression and Plan Fepeat
Addendum .
nzet Opsn o 4 ===hours ago [ ===days ago [ === weeks ago [ Date=== [
nm S Other
(EERAAEET]
ICourse 5 10 As.. Resolved / Worsening)/ Episodic) / Fluctuating intensity /
T O
Move down
tadd. complaint (rpt; Mark as Summary Finding
P | _;I Dot Document LI
E
T I Exacerbating factors Mone / @pening eves)/ (light) 5 Closing syes / Irigation ¢ Eye movement / Other EI

Mote Details: KD ED PowerMote, TestUszer MD, EDAttending, 07431/2012 1418, Eve C.. Sign/Submit Save Save & Cloze Cancel

3. Within the Title field, enter the name of the macro. Selecting “Create as shared” will make
the macro available to all users (with access to PowerNotes) within the organization.
Leaving this checkbox blank, will only you to see it.

Title: IHistory of Prezent llness-Conjunctivitig

Histomy of Prezent |lIness

" Include shared macros Delete |

% My macros only =

MName + | Shared | Last changed by | Lazt change

al | B

[T Create az shared

Create Mew I Update | LCancel |
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4. Select “Create New” to save the macro.

An M beside the paragraph or sentence indicates that a macro has been built for this
paragraph and is ready for use.

History of Present lliness M

ruc‘lureb- <UseFree Text>
Evie=amdaint

Presents with

Eve pain)/ Eye drainage) ! Eye redness [ Eve injury £ Other

Location (rpt)

R AL B f Upperlid § Lower lid ¢ Periorhital £ Other

Congtant / Improving [ Resolved [ Worsening)! Episodic)/ Fluctuating intensity /
Urknown £ Cther

ICharacter III Burning ! Drainage | Bleeding f Mattering f Wizion loss o
Urknown § Cther

onzet JustPTA [ ===minsago ! === hours ago / ===days ago / === weeks ago [ Date===
Datefime=== [ Unknown § Other

ICourse

INSERTING A MACRO

When you have opened a new PowerNote and want to insert a macro, complete the

following steps:

1. Toinsert the macro, click on the blue “M” indicator. A dialog box will appear that will display
the names of all available macros on the top half. The bottom half of the dialog will display

the option for “more

Basic Information

Fieview of Spstems
v Health Status

Procedure
Impression and Plan
&ddendum

/ Histary of Present lllhesz | History of Present lliness

Past Medical! Family/ S
/ Physical Examination

Medical Decizion Makin | Location (rpt) R I L !B f Upperlid & Lowerlid ! Periorbital [ Other
Reexaminalion/ Reeval

Eye Complaint PED Xl List |

|BHxem@d

LI Y

4k

Presents with Maore. .. ye injury § Other

[Character .l’.i ,r Burning ! Drainage [ Bleeding / Mattering / ision loss f

uUnknown § Cther

nset Just PTA [ ===minsago [ === hours ago === days ago | === vweeks ago J Date===
Dateftine=== 7 Unknown [ Other

!

ICourse Constant f Improving / Resolved / (Worsening) / Episedic)/ Fluctusting intensity ¢

Unknown § Cther

2. Click on the name of the macro to insert it into the note. The options that were selected from
the macro that you built will appear in the PowerNote.

TIPS:

Selecting “more...” from the dialog box will display all personal and available shared macros for

that indicator. Selecting

a macro from this list will insert that macro into the note.
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UPDATING A MACRO

To update a macro, complete the following steps:

1. Select the terms to include or exclude from the existing macro.

Presents with Eve pain)/ Eye drainage)/ Eve redness)f Eveinjury f Other

2. Right click on the term next to the blue “M” indicator and select “Save Macro As.”

3. Click the name of the macro to update and select the “Update” button.

Title: IHistor_l,l of Present lIness-Conjunchivitis

History of Prezent lliness

" Include shared macros
@ Wy macos only

Mame

1| | i

r LCreate as shared

Create Mew I Update | Cancel |

DELETING A MACRO

To delete a Macro, complete the following steps:

1. Select the area that has the blue “M”
indicator next to it that you wish to delete.

Title: IHistor_l,l of Present lliness-Conjunctivitis
Hiztary of Present [Iness
2. Right click on your selection and select
“Save Macro As.” " |ncluds shared macros ‘
) Delete |

& My macios only

3. Highlight the name of the macro to delete
and select the “Delete” button.

[13 ” “ ” 1 I I L4
4. Select “Yes” to delete the macro or “No” to L

cancel your actions. I Create as shared
Create Mew I Update | Cancel |

Confirm macro delete il

l L Youare ahbout to delete a macro, Conkinue?
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MANAGING AUTO-TEXT

You can create auto-text for entries that you use often. To create Auto-Text, complete the

following steps:

1. Select the manage auto-text icon.
This is available on the toolbar when you have clicked in a <Use Freet Text> section.

AHC

,IEI\

4 [

Arial - &

Cardiovascular Complaint PED Xl Lisk
IS S L TG

2. The Manage Auto Text window will open. Select the new phrase icon.
ol %/

Ell!l ]|
[ Last Uptatgrien phrase

Abbreviation | Drescription

i Selected phraze

Abbreviation: |

Description: |

Aln @ B ¢

| Tupe |

Abbreviation replaced by:

Details

Save | Dizcard |
Cloze | 1ia

3. The Abbreviation and Description fields will become available. Enter the data as

necessary.

A icon to enter the text.

x|

4. Click the

I~ | slm|e| BlU|7|s|[E ==

Formatted Text Entry

=] [0

Lurial

This is a test of auto text entry. |

Cancel
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5. Click OK when completed.
6. Click Save.
7. Click Close.

Once you have added Auto-text, you will be able to use it throughout the PowerNote in the
Other field.

In the example below, the provider selected Chief Complaint of Other. When the other box
expands, right-click and select Insert Auto Text.

%___, Chief complaint - What _ ||:|| Xl

& BB X | K00 el @

|
Uk
Copy
Paste
Delete

Clear Text  Undo k. Cancel
= BRedo

Insert Auto Tes

Sawve As Auko Texk. ..

Select the phrase that you previously created. Click OK.

Select Phrase to Insert

Abbrevia... | Dezcription

—1o| x|

K

unde  Fredo

& of

This is a test of auto text entry. |

% %@ x

c
Clear Text | ] I Cancel

Click OK. The entry will appear on the PowerForm in the selected section.

Patient: ZZtest, Ambulatorny two MRH - 00001115 - MRH 000005007
Age: 2years Sex: Fermale LB 09052008

Associated Diagnoses: Hone

Auttor: YOUHG-CUFFIE, PATRECE ¥

Visit Information <Show Structure:=-

Chief Complaint <Hide Structure-

IChief complaint) Include CC from nursing intake f (This is a test of auto text entry. ) f OTHER
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FAVORITES

Favorites are available for both Encounter Pathways and Precompleted notes. You can use
favorites to access PowerNotes that you use often. The favorites that you create will be
maintained in your Favorites tab, making it easy to access and update Favorites.

ADDING AN ENCOUNTER PATHWAY TO FAVORITES

1. From the Open Note Dialogue box, search for the name of the Encounter Pathway to
add to your favorites list.

2. Select the Encounter Pathway to add and click on the “Add to Favorites” button.

The item will be listed as a Favorite and accessible from your Favorites folder.

New Note b | List |

M X Hide Mote Details

“Type : [Pediatics Office/TlinicNote v “Date : [0e2872010  [=][=] [1426 []
Title: IEarache [Pediatric]

Encounter F'athwa_l,ll Existingl Precompletedl Eatalogl Recent Favorites |

" Encounter pathways " All Precompleted notes .
Remove from Favorites |
" Shared Precompleted nates only - My Precompleted notes anly

Description
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ADDING A PRE-COMPLETED NOTE TO FAVORITES

To add a pre-complete note to your favorites, complete the following steps:

1. From the Open Note Dialog, select the “Precompleted” tab and search for the name of
the Precompleted Note to add to your favorites list.

2. Select the Precompleted Note name to add and click on the “Add to Favorites” button.

Encounter Pathway I Existing Precompleted | Catalag I Recent I Faworites I Rieasan For Wisit I
Search: I FA I Cantaing LI
— Restricted dizplay by:
[~ My notes only [~ Wate Type [ Associated Diagnosis I Add to Favorites I
™ Recent ™ Favorites Delete |
Title s | Encounter pathimay | Shared | Lazt changed by | Perform/Service Date/Time | Sentences
Betty's Head-Meck Injury PED Head-MNeck Injury FED b Testllzer MD, EDAlending  06M12/201211:01:55
Char & Di'e Mya, Trauma PED N TestUzer MD, EDAtending 0B 2/2012 105741
Char & Di's MWA, Trauma PED A TestUser MD, EDaktending 06/ 242012 10:55:57
Char' and Diz bW Trauma PED A TestUser MD, EDAktending 06/ 242012 10:54:06
Char's ki, Trauma PED A TestUser MD, EDAltending 0B 242012 10:52:01
Char's k', Trauma PED Testllzer MD, EDAlending 061 2/201210:51:10
Diane Eye Complaint FED Eve Complaint PED b Testllzer MD, EDAlending  0BA12/201217:10:29
Diane Eye Complaint PED Eve Complaint PED Y TestUzer MD, EDAMending  0B/12/2012 11:08:0
espiratony Complaint PED _HUATABLE — Respiratory Complaint PED ] r WD, EDattending i47

The completed PowerNote will appear on your favorites tab.

o4k Add :@:‘ a | (& iy Farward E| &'| Ea | FFY n| Poictate @ [l | i Find Term [EBRequired [EH (] ‘

New Note Xl Eye Complaint PED Xl List |

[ExemE@ENXEIR & ¢ 3|

M X Hide Mote Details

=

“Type : IKD ED PowerNote

Date: [i7ar2mz B[] [0 (]

Title: IHespiratory Complaint PED_HLU=TABLE

Encounter F'athwayl Existingl Precompletedl Catalogl HecenHeason ForVisitI

" Encounter pathways % Al Precompleted notes

Remaove from Favorites

" Shared Precompleted notes anly " Iy Precompleted naotes only

Title & |Encounter pathiway | Shared |Last changed by

| Perform/Service D ate/Time | Sentence

Eve Complaint PED A
iraton) Complaint PED

TeatUszer MD, ED,

Diane Eye Complaint PED

<]

:10:29

| B

Ok

Cancel |
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REMOVING A FAVORITE

To remove an Encounter Pathway or Precompleted Note from your favorites, complete
the following steps:

1. Select the Favorites tab from the Open Note dialog box.

2. Select either the Encounter Pathways or Pre-completed Notes option button.

3. Highlight the name of the note to remove from your favorites list and select the “Remove
from Favorites” button.

New Note

Xl Eye Complaint PED XI List I

SxEEQUEANXOR > 42

M X Hide Mote Details

*Type : IKD ED PowerMote

E[] [#20

Title: IDiane Eye Complaint PED

“Date : [07/31/2012

E

Encounter F‘athwayl Existingl Precompletedl Eatalogl Recent Favortes | Reazon For Visitl

" Encounter pathways & All Precompleted nates

" Shared Precompleted notes only My Precompleted notes only

Title

E ncounter pathva
L

Shared

I Remove from Favorites | I

Last changed b

Testl ser MD, EDéttending

PerformdS ervice DatedTime

Sentence
07/31/201212:45:42

| B

ok |

Cancel |
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POWERNOTES REMINDERS AND TIPS

¢ ONE note per attending. If the attending changes, start “Addendum/continuation” note
type. Resident may document on multiple notes. Continue documenting on new note —
you do not need to peat items.

¢ \When auto-populating notes with vitals, take a moment to only select relevant vitals. List
may include duplicate vitals or even vitals from a prior visits that should not be included.

¢ Results / ED course paragraph of PowerNote has sections to document Resident sign-
out (time and resident names) supervised and procedure notes.

¢ Notice Re-examination/Re-evaluation paragraph — This is a good place to document
response to therapy or other important events during ED course.

e Please import important lab results into notes. Notice you can select individual results
by clicking (hold down CTRL to click and / or drag multiple results).

o Please use items in PowerNote for Discharge Process. Selecting Diagnosis, Patient
Education, and Follow-up from PowerNote will allow this information to be documented
into PowerNote and well as included in the Discharge Process.

e Codes/Resuscitations will be documented and orders placed on a paper code sheet.

Once a patient is stabilized, charting and orders may be transitions to the EMR.
Residents: Ask MD/nurse if your are unsure of process.

e Co-sign orders on your patient whenever they appear (see tracking board icon).

¢ \When saving a note please change title. If the final diagnosis is not available use the
complaint.

Example: rename “ENMT Complaint — CHKD” to “Ear Pain — CHKD”.

@ Children’s Hospital of The King's Daughters Page 139



PowerChart for Emergency Department Physicians

SECTION V USING MESSAGE CENTER

Message Center enables you to perform tasks such as online results review, electronic
signature of documents, requesting and signing electronic medication requests, approving and
cosigning of orders, management of electronic message and working with proxy authentication.
For example, clinical staff enters orders or residents submit PowerForms, it routes to the
physician’s inbox for electronic signature.

Important Note:

With the exception of Office Notes, Message Center will replace the use of Electronic Signature
Authentication (ESA) at CHKDHS.

Other functionality of Message Center includes:

o All messages and notifications that require your attention, review or signature are routed to
your Inbox and are organized in folders.

e Your Inbox can be accessed from any computer on your network that has Cerner Millennium
installed on it.

e You can customize the items you want displayed in the Message Center by filtering by
dates, types of results, etc.

i-_, PowerChart Drganizer for Train , Clinical Staff 1 = | = | X

Task Edit  Wew Patient Chart Lnks  Motifications  Inbox  Help

% Messa.:2 ﬁ Tssue Collector ﬁ
: g ia:: o
s+ Patient List ﬁ Home =1 Message Center ESchedule ek Mulki-Patient Task List E
2 Tear OFf E Akkach %Change :ﬁm Suspend “$ Charges ﬂﬂ.E)_(it |j Calculator Ré AdHoc & PM Conversation = - Diepart @Commun\cate - & Encounter Lacation History Viswer ﬁ
[ Recent » | Hame ~

Message Center & print @1 minutes aga

qPp

Inbox Summary b Messages X

" Inbox | P Paal "
nbox | Froxies | Pols | Communicate ~ B cpen a Reply Q Reply al aFnrward E] Delete Sl Message Journal E.‘ Select Patient *%, Select Al
Display  sipce 02{16/2010 =l Priatit: | Patient Mame | Fram | Subject | Due Dake | Update Date | Create Date © | Skatus
KNOWLES, BEY... Train, Clinical... Med Management 02/16/2011 0... 02/16/2011 0.. Pending
HOUSTONM, WH... Train, Clinical... Medication Refill 08/23/2010 1... 08/23/20101.. Pending

|»

= Priority Items

= Inbox Ttems {2}

Documents

Resulks
Orders

Renewal Requests (1)

General Messages (1)

= Work Items {0}

Incomplete Order
Consulk Orders
Saved Documents
Documents ko Dictate
Consulks

Reminders

= Notifications

Sent Items

Trash —
Matify Receipks LI bl | I L4
TRM [TRAINCLIND [16 February 2011 [3:54
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MESSAGE CENTER COMPONENTS

The components of Message Center are shown below.

Task Edit  Wew Patient Chart Links  Motifications  Inbox  Help

ﬁ Home =1 Message Center EﬁScheduling ';(‘ Patient Lisk Links @Tear Off Enttach gﬁcnange ﬁmguspend ms Charges ilﬂ.Egit ! “b Abnor, Order.: 1 H
I‘|3Recant = -
Message Center =R 36 minukes ao
Inbox Summary L Messages X ' General Messages: 3¢ 4 4

Tnbox '0 ;-::--:-e
Lisplay  since 03j03/200 =l . Create Date & 2 i i

05/15/2010 14:29 FRICE , ALLISO..,
= Inbox Items (1)

General Messages (0)

Docurnents
Resulks
1= Orders (1)
Orders to Approve (1)

= Work Items {0}
Incomplete Order
Consulk Orders

Saved Documents
Documents to Dictate
Consulks

Reminders

1= Notifications

Sent Ttems
Trash
Motify Receipts
| | »
[BULLD [MBOOCTORS 03 August 2010 [14:30
. Component | Description
1 Inbox Summary The Inpox Summary provides you with a quick view of all of the
items in your Inbox.
5 Message Center | The Toolbar provides access to actions that you can perform to a
Toolbar document.
Key The Key Notifications Toolbar alerts you when specific
3 Notifications notifications are received in your Inbox in Message Center.
Toolbar
4 Refresh Button Refreshes the data that is currently being displayed.
Contains the Messages and General Messages Tab. Displays
. Message information and documents, depending on what is selected from the
Viewing Window | Inbox Summary.
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INBOX SUMMARY

The Inbox Summary provides you with a quick view of all of the items in your Inbox.

The Inbox Summary is displayed on the left side of the window and allows navigation through
the Message Center. The Message Center has folders which are expanded/collapsed by
clicking the +/- next to the folder. The numbers to the right of the folder name in parentheses
indicates the number of unopened/unread items and total number of items in each folder
respectively.

You can view messages from the sources below by clicking the appropriate tab at the top of the
Inbox Summary:

Task Edit  Wew Patient Chart Links  Motifications  Inbox  Help
ﬁHDme =1 Message Center 'ﬁScheduling ';(‘ Patient Lisk n Links ﬁ @Tear Off Enttach %Cnange ﬁmguspend ms Charges ilﬂ.Egit ﬁ “b Abnor.: 0 Criti: 0 Order.: 1 ﬁ
% Recent = | Hame -

Message Center & Frint z 36 minukes ago

Inbox Summary /I1essages X General Messages: 3 b

Inbox | Proxies | Pools

Display  since 0&/03/2009
Paol Member:

= Inbox Items (1)

General Messages (0)
Docurnents
Resulks

1= Orders (1)

Orders to Approve (1)

= Work Items {0}

Incomplete Order
Consulk Orders
Saved Documents
Documents to Dictate
Consulks

Reminders

1= Notifications

Sent Items
Trash
Motify Receipts

| »

BUILD |,\1MBDOCTOR5 03 Augusk 2010 |14:39
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Inbox Summary Tabs
e Inbox: Your own Inbox

Inbox Summary Inbox Items

Messages —

Documents -- Premilinary Reports for signature will be found here
Results FYI

Orders -- Proposed and Orders to Approve (see Appendix F for additional information)
Work Items

Saved Documents
Documents to Dictate

Notifications

Sent Items
Trash

e  Proxies: Inboxes for which you have proxy rights

e Pools: Pool Inboxes (i.e. Chesapeake Pediatrics)
The Inbox Items section will display the following:

o General Messages that need review

e Laboratory and Radiology Results that have been entered in the system (Physicians
Only)

e Orders to approve (Physicians Only)

¢ Documents (broken into subsections listed below. These only appear if the document
type exists.)

o Sign: Scanned and Soft Med documents requiring signature.

o Forwarded documents to sign: Documents forwarded from other providers for
signature.

o Review: Documents submitted for review only.

o Forwarded documents to review: Documents forwarded from other providers for
review

The Work Items section of our Inbox Summary will contain the following sections for
physicians.
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o Saved documents: Documents added to the Documents tab in PowerChart that have
been saved instead of signed or submitted. PowerNotes that have been saved will
appear in Saved Documents.

o Documents to dictate for physicians: These are anticipated documents that are added
automatically or assigned by the HIM staff. The only documents that will appear in the
Documents to Dictate folder are:

o For Residents RD H&P (resident dictate H&P), RD D/C (resident dictate
discharge summary), RD OP (resident dictate operative report), and RD ED
(resident dictate ED)

o For Attendings — Anticipated document for the op note (KD OPERATIV RPT)

The Notifications section will contain the following sections for physicians.

e Sent items: Proxy notifications you have sent to another provider and forwarded
documents.

e Trash: Deleted proxy notifications

o Notify receipts: Any notification receipts that you have requested.
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MESSAGE CENTER TOOLBARS

The following commands are available on the Message Center Toolbar. Toolbars will vary
depending on what selection you have made under the Inbox tab.

Note: Some buttons are “grayed out” meaning that they may not be available for use at this
time.

';;_, PowerChart Organizer for EICHELBERGER, MICHELLE D - Iﬁ I x
Task Edit Wiew Patient Chart  Links  Motifications Inbox  Help
ﬂHDme =1 Message Center EScheduhng 2 Patient List Links o Tear OFF 5 attach SR Change Suspend “$Charges Exit 4 B Abnor.:0 Criti.: 0 Order:1
it -} H:i= e, T t -]
[ Recent « | Mame -
Message Center & Frint 3 4 minutes ago
Inbox Summary n Messages X 4 b

7 Communicate = ﬁODen _;g Reply ._‘3 Rephy All _:;; Farwiard EDe\ete ﬂ Message Journal E} Seleck Patient Eﬁ:‘}, Select Al

Display  since 03052009 =R .. Assigned Create Date & Due Date From Patient Name Priorit: Skatus

N&HSEN1IN 1429 PRICF . Al 150

[=I Priority Items

= Inbox Items (1)

General Messages (00

Documents
Results
= Orders (1)
Orders to Approve (1)

(= wrork Items (0)

Incomplete Order
Consult Orders
Saved Documents
Docurnents to Dickate
Consults

Reminders

1= Notifications

Sent Ikems
Trash
Motify Receipts

q | »

[ BUILD [AMBDOCTORS |03 August 2010 [14:50

Communicate — Allows you to create new messages, reminders, and consults to be sent to
other clinicians / providers using Message Center.

Open — Opens the selected document.

Reply — Enables you to respond to a message sent via Message Center.

Reply All — Enables you to respond to all recipients of a message sent via Message Center.
Forward — Allows you to forward a message to another recipient within Message Center.
Delete — Erases the selected message.

Message Journal — Displays a log of messages, consults, and reminders for a specified
patient.

Select Patient — Displays only results, messages and other Inbox items particular to the
selected patient. This option allows you to navigate through the items in the patient-specific
inbox before returning you to the full-view inbox.

Select All — Allows you to select all messages in the Viewing Window.
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MESSAGE VIEWING WINDOW

From the Message Viewing window, you can access consults, messages (responses and
messages copied to yourself), and notes by double clicking. The document will open and
display in the Message Viewing Window.

The information displayed on the right pane of Message Center will change when an item is
selected from the Inbox section.

In the example above, the Documents section was selected and documents for selected
patients were sent by a resident for review and signature.

There are three ways to open a document:
1. Double click directly on the subject line.
2. Clicking once to highlight and right click to open.
3. Select the subject line highlighted and clicking the open icon.

Message Center 9 Print 31 hours 37 minutes ago

Inbox Summary T Forwarded Documents to Review X b
- Inbox [ipscalliac 4 Communicake - B3 Open Forward Only | s, Select Patient # Select Al
Display  since pajo7 2011 =l . Patignt Marme Patient Infarmation Fram Sul
Z7Test, Kate Admit Date: 07[31/2012 Mulkiple Bi
= Inbox Items {89) ZZTest, Dan Admit Date: OF}26/2012 Discharge Date: 0F)31/2012  WESTOM, ALLISON P E
= Documents (a/5) ZZTest, EDMNote Admit Date: 07272012 TestlUser MD, Resident Bi]
= dedl D p ZZTEST, RT THREE Admit Date: 06/05/2012 TestUser MD, Resident e
orwarded Documents ko R
CHASHEEE SRR MREYR, CHE Admit Date: 073262012 Discharge Date: D6(24/2012  TestUser MD, Resident 4
Messages
Results FYI
1 | »
= Crders (89)91)
Proposed Crders {0/1) .
Crders bo Approve (§9)20) *® Flnal Report *®
= Work Items {13 -
(3 Bite PED
Saved Documnenks (13713)
i Fatient: ZZTest, Kate MREH: 00001128 FIH: 200075215
Docurnents to Dictate sge 10years Sex: Female DOB: 031042002
Azzocigted Diagnoses: Human bite E328.3
= Notifications Author: TestUser, Resident ||
Sent Items Basic Information
Trash History source: Mother.
-
4 | v

[ DEY [TESTEDATT |06 August 2012 [13:41 2

Once one of the above options to open a message has been executed, the document will open
in a separate tab titled General Messages.
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In this example we have opened a document for co-signature.

Once the document is open you can view by scrolling through the window.

" Inbox | Froxies | Pools

Inbox Summary n

Display  since ng/07/2011 -

= Inbox Items {89}

= Documents (0f5)

Messages
Results FYI
= orders (39/91)
Proposed Orders (0/1)
Orders o Approve (39790

= Work Items {13)
Saved Documents {13/13)
Documents bo Dickate

1= Notifications

Sent Ikems
Trash

Forwarded Docurments to Review <

FORMWARDED SIGN DOC: 22Test, Kate X

4Pk

jﬁForward Only 5y Print ;y.. Select Patient 4§+ &

x| B% (& @S

o]

Sex: Female PCP

ZZTest, Kate
DOB, Age: 03/0<...

Allergies: Mo Known Al

MRM; 00001125 FIM: 000075215  Phone: None Reco

: Mone Recorded S5M:

... Address: None Re...

Bite PED

Patient: ZZTest, Kate MRH: 00001123

Age: 10 years Sex: Female DOB: 03042002
Azsociated Diagnoses:  Human bite E928.3

Author:  TestUser, Resident

4

FIN: 000075215

* Final Report*

Action Pane

Mext |

& Sign " Refuse F!eason:| v|
[ Additional To: &
Fonward Action: [Limit 5] | 4 _ _;I
Commerts:
[Limnit 255)

K [[ okenes |

If changes are needed you can right click on the document to Modify or Correct.

Message Center ~Frint 271 hours 43 minutes ago

Inbox Summary a

~" Inbox |Proxies | Pools

Forwarded Documents o Review <

FORWARDED SIGN DOC: ZZ2Test, Kate X

4 b

Display  since 0072011 -

=l Inbox Items (89)

= Docurnents (0)S)

ded Docume:

Messages
Resulks FYI
= Orders (59/91)
Proposed Orders (0713
Orders to Approve (597907

= Work Items (13)

Saved Docurments (13713)
Documents to Dickate

_X(Forward Only ¢ Print | £w Select Patient 4+ & (@yMark Unread | 2 | » | B % | = | w & ’a |

ZZTest, Kate

DOE, Age: 03/04/2...  MRN: 00001128

[Tt o yems oo 1 i
(Associsted Diagnoses:
Luthor: TestUser, Resident
B asic Information

History source: Mother

Health Status
Allergies: .

Allergic Reactions (Selected)

Mo known allergies

Impression and Plan
Diagnosis
Human bite FS25.3 (1ICDS E925 3, Discharge, E mergency medicine, b e
(revized by SCHMIDT MDD, JAMES: 08001201 2100590

Sex: Female Allergies: Mo Known all...  PCP: Mone Recorded 55N
FIM: 000075215  Phone: Mone Recor...Address: Mone Rec...
oL CouaEuuE
Human bite E928.3 ;I
Add ChrlHM
Fowerhlote
Scan) Import

Scannet Properties
w Scannet Properties

a . ) Signature Line Subrnit
(FEAIEC DS ELECTRONICALLY SIGNED B': Resident Testlser MD Sign
On; 07 31,2012 1209 PM
Sent Items I Errar
Trash Result type: KD ED MD Dictation
Result date: 31 July 2012 12:08
Result status: Auth (arifie d) . i
Result title: Bite PED il Merge
Performed by: TestUser, Resident on 31 July 2012 12:09 View T
arified hy SCHMINT WM L LAMES nn N1 Annnst 2017 510282 =
4 { Forvard »
Print
B Hiskary 2
ActionBane Hide Tracked Changes
+ Sign " Refuse Reasan: Show Toolbar
Additional . | Ta estlser, Resident] % | i
Fonward Action: [RS8 [Lirnit 5] _;I i
Expork. ..
Comments:
[Lirnit 2551 1 b Tot
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e Final Report
o Selecting Modify — Opens the document and allows you to Insert an Addendum

=] B9

Modify Document: ZZTest, Kate - 00001128

“Author: [[Testlser, Fesident M[

*Type: [KD ED WD Dictation =1
“Date: ll]71‘31 A202 E :I !1 208 E Status: |Aulh [Merified]

Subject: [Bit= FED
Assaviated Providers: SCHMIDT MD, JAMES - Sign; TestUser MD, EDAttending - Sion Moy |

il Hle = @ ala| zl=el%] Blulz|s|[E=

#5socisted Disgnoses:  Human bite E928.3
suthar: TestUser, Resident

&[of | 6
Spell Check Un)

Basic Information
History source: Mather

Health Status
Allergies:

Allergic Resctions (Selected

RO known sllergies

Impression and Plan

Diagnosis
Human bite E928.3 (ICD'S E928 3, Discharge, Emergency medicine, M edical)

“Insert Addendum Here:

| o

sign | e SavekCose | | Cancel |

|

o Selecting Correct — Opens the report structure so changes can be made.

e Preliminary Report —
You can verify can monitor the status of reports sent in your

mailbox.
PowerNotes sent to your mailbox from residents will be in a

Prelimary Report status until they are signed.

o Selecting Correct -- Opens the report structure so changes can be made

The Action Window allows you perform several functions related to the document
o Sign — selecting sign and then OK signs the document in a Final Report Status
Refuse — selecting Refuse and then OK sends the document back to the original

sender

O

When Refuse is selected the drop down window will allow you to select a

reason for refusing
Additional Forward Action —Selecting Additional Forward Action gives you the
option to send the document back to the sender for review or to sign the
document. You can also use the lookup to send the document to up to 5 users.

Select OK when finished to send.

Action Pane

£ Sign © Refuse Feasan: |

— Additianal Foviews <] T estlser, Resident] %] th
Forward Action: (E= [F I

Cormments:
[Limit 255]
Mext | oK | OK & Mext |

Comments -- Any needed comments can be added here.
NOTE: In order to sign the document as a FINAL REPORT you must select Sign and

then OK.
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PRELIMINARY REPORT

If you are working with a Preliminary Report, right-clicking within the body of the PowerNote
allows you to select Correct. This action will take you to the PowerForm so that any necessary
changes can be completed and signed.

= ModifiedfamendedCor
LB KD ED visit Summary
* [ kD ED Patient Educat]
P> Unauthenticated
* [ KD ED MD Dictation of

4| | »

 Bulype
= By status
By date
£~ Perfarmed by

By encounter

- 3 out of 5 documents are accessible. [All Documents: Selected Encounter Only) In Enor Documents Filtered

* Preliminary Report *

Fever PED

Fatient: ZZTEST, VICKY4 MRH: 00195804
|sge: 12years  Sex: Female DOB: 01092000

FIN: 000195804

|s=socisted Disgnoses: Hone
[=thar:  TestUser, Resident

Basic Information
History source: Mother

]
Health Status.
Allergies:
Ho active allergies have been recorded

Result type KD ED MD Dictation
Result date 30 May 2012 10:39
Fesult status: Unauth

Result fitle: Fever PED

Performed by:

TestUsger, Resident on 30 May 2012 10:40
Encounter info

Add

Poverfiote
ScanImport
Seanner Propertiss
Scanner Properties

Crl+h

Subrit
Sign

Review
In Errar

T
Correct
il

000195804, CHKD, Emergency, 05/10/2012 -

Hiew Image

Forvard

Print Dacument(s)
History

Hide Tracked Chamges

Show Toolbar

Import..,
Export..,

Inisert Auto Tesxt,..
SavE A5 AUt Text, ..

<] _’l;l
POWERNOTE PROCESS
Resident
[ ]

¢ PowerNote is sent to Providers Message Center

¢ Receives PowerNote in Message Center

¢ Note is a Preliminary Report (unauthenticated)
Can Refuse the note — this sends note back to Resident
Can Correct the note — opens window for corrections
Can Modify the note — window opens for changes

O
@)
O
O

Can Sign the note

Saves the PowerNote as needed during the patient’s stay.
Modifies the PowerNote when continuing to document.
Completes and signs the Powernote
Submits for endorsement (can be sent to any provider)

PowerNote is signed and goes to a Final Report Status (Authenticated)
e Attending can continue to:
Modify the note —Add an Addendum with username and time stamp
Correct the note — Add changes which opens structure and tracks changes.

O
O
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KEY NOTIFICATIONS TOOLBAR

The Key Notifications Toolbar alerts you when specific notifications are received in your Inbox in
Message Center.

Task Edt View Patient Chart Links Wotifications Inbox  Help

Tracking List |=1Message Center r;[\ Patient List [=0rders Queudd [ ”’{,; Docum.: 0 Order.: 91 Tear Off Enttach ZmiSuspend ﬂﬂExit @Ca\cu\ator E} Patient Pharmacy

Issue Collector aﬁ\dmitt\ng List aUptu Date aCHKD Phone #'s i) Redbook Cn-in (C} Micromedex Toxicology QB\ack Baook Policies aCDC H

This can display an indicator when Results, Messages, and Orders received in your Inbox. New
results are indicated in bold and the number adjacent to the result type indicates the number of

new notifications in that category. Clicking the notification name opens the corresponding Inbox
folder allowing you to view the details of the notification.

REFRESH BUTTON

The Refresh button is used to refresh any data that is being displayed. It also displays the time
that the information was last refreshed. It is imperative that you Refresh the data after
submitting changes.

I Recent ~ - i
= int 3"1 minutes ago
i

Inbox | Proxies | Pools M| Date: |12..n'15..n’2m1 EB Recent - | ResounCe I

Display  since 12{15/2010 - . Time Status | Appointment Type | Mame | Diuration ‘ Laocation |F'T: Locationl Description -
0300

——— al
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SECTION VI

DEPART PROCESS

The Depart Process dialog box allows you to manage the activities associated with the process
of documenting and departing a patient in FirstNet. The window serves as a launch pad for
depart-related solutions, PowerForms, registration conversations, and tracking events.

The Patient Demographics Banner is displayed at the top of the window to provide you with
pertinent information about the selected patient.

DEPART PROCESS WINDOW COMPONENTS

The Demographics Banner displays general information of the

patient you are departing.

Bl Depart Pracess

Trainer. Betiv Lou Age:6 months
DOB:12/28/2011
Allergies: Allergies Not Recorded

Templatss  |Patient ED Summary - FtEd Summary | Clinical

Account Nun

I
Phone: 7576686300

Diagnosis AL

Patient E ducation oL o)
« = Followaip e

[ | 601 C]
¥ Prescriptions i

Med Rec oL |

DOutstanding Events A
~  Dischage 4

Dischaige with Fix 4 l

Admit Patient £ | [Name: Bettyfrainer

Sz & | Address: 871

4Depart rd

ymplaint: Status Asthmaticus

Depart Actions displays I Tire Signed In: 06/14/2012 11:58

the actions that need to be

_ Ol %]
SexFe 2 Loc:CHKD-ED: 17 Iso:
EMR:00071189 Fin#- 000075164 Emergency [06/1472012 __
Wt7 kg (06-22-20...

The Clinical tab displays the
Visit Summary information for
the patient.

Patient Information

e . The Pt Ed Summary tab
pootmn, displays the Education material
rinayca  lISt€d fOr the patient.

Visit Information

Depart Information

C0m pleted before the siner has been given the following follow-up mstructions

patlent Can be depal"ted. 1p Iu_structinns:

o Children’s Hospital of The King’s Daughters

Page 151



PowerChart for Emergency Department Physicians

The Depart Process window is where you will complete the Depart Actions before the patient is
to be discharged or admitted to the hospital or admitted to the Surgery department.

The following are the Depart Actions for completion:

>

>

A\

Y

vV V V

Diagnosis — Click here to enter the discharge diagnosis

Patient Education — In this section you can complete the Patient Education Process
and print materials to give to the patient before discharge

Follow-up — In this section you can give follow up instructions to the patient that can be
printed with the DC materials

Prescriptions — Prescriptions can be ordered and printed or called to the patient’s
pharmacy from here

Med Rec — Med reconciliation can be done from here. This includes (1) meds to be
continued after discharge, (2) creating new prescriptions, and (3) med you do not wish to
continue.

Outstanding Events — In this section, you can review any outstanding events for the
patient’s visit. **Note: Completion of this section is done by RNs, techs, and secretaries.

Discharge — Indicates the patient is to be discharged and has NO prescriptions.
Discharge with Rx - Indicates the patient is to be discharged and has prescriptions
Admit Patient — Indicates the patient is to be admitted to the hospital.

Surgery — Indicates the patient is to go to Surgery

&Depart — Will depart the patient from the Emergency Department.
**Note: Completion of this section is done by RNs, techs, and secretaries.
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SELECTING YOUR PATIENT

Selecting your Patient
Prior to departing the patient you will need to select the correct patient from the Tracking List.

e Select the patient you wish to depart by clicking on the patient’'s name from the tracking
list.

¢ Once the patient’s name is highlighted as seen below, select the Depart Process Icon on
the tool bar.

e This will launch you to the Depart Process window.

FirstNet Organizer for TestUser MD, EDAttending - | Dlil

Task Edit Wiew Patient Chart Links  Motifications  Patient Actions  Provider  List  Help

i Tracking List |=7 Message Center r;i\ Patient List =% Orders Queue l % Docum.: 1 E EzTear Off znttach Eﬂﬁuspend im_Exit @Cal(ulatnr [.]3 Patient Pharmacy E
[ Issue Collector andmitting List aUpto Date QCHKD Fhone #'s aRedbook on-line aLexicomp aMicromedex Toxicology aBlackEmk Paolicies QCDC H
Trainer, Betky Lou  ~ GREEEI‘It - ~ @%
Tracking List ShPrink 270 minukes aga
'MD [allBeds [ AlED Patients | waiting Room | Minor Care MD | Miner Care | Providers | Checkout | checkout | # |72 Hour b [72HR D LWBS | Pt wiPowertuote |
&) § o Fier: Occupied Beds + WR:15 Total 33 AvgLOS: 1026:35 Median LOS: 983:37 [ =k [’
Bed NzAcName Age |All|Chief Complaint Chief C a‘Del = Prol'c-;ss thrrival Pre-ArnCosign |PwrNu ATT |RES RN =]
2 FZTest Kate 10 yes- : : RT
3 ZZTEST, BEN S 7 yea -
4 ZZ7est Dan 9 yez- ¥
6 3 | FRANER, BIBET 3 yez ¥ WHEEZING wheezing x 3 hourse*
7 3 | FRANER, TESTING FIRSTRET T yes % FX R ARM fell of bike and injured
9 ZTEST RTONE 2 mo|*¥ per sitter was gagging
11 TFRAINER, FHYSICHA 5 yez- % 'WHEEZING wheezing x 3 hours*
12 NUANCE, TWO 2 yers:
13 TRANER, PATRECE VEFA |5 yed o) MIGRAINE wheezing*
14 ZoTest ENale 7 yea 7
b1z Trafnes, Betv L ov 7 mo/ ] Status Asth icu ing*
an L Fray yE—=) P .5 YT ax

Note: If your patient is deceased, you will receive the following message upon selecting your
patient.

Discern: Open Chart —
&

|Alert! - The patient has been marked as
deceased in the system.

This message will only display once the Deceased field has been set to “Yes” in a patient’s
record.

Click OK to move on to the patient’s record.

You will be able to view this information in the Patient Information tab also.
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THE DIAGNOSIS SECTION

Completing the Diagnosis Section

To complete the Diagnosis action, complete the following steps:

o The Diagnosis screen will automatically appear once the Depart Process button is

M=
Trainer. Bettv Lou Age:6 months Sex:Female Loc:CHKD-ED: 17 Iso:
DOB:12/28/2011 EMR:00001189 Fin#:000075164 Emergency [06/14/2012 ___
Allergies: Allergies Not Recorded Wt? kg (06-22-20...
Templates  [Patient ED Summary - PtEd Summan | Cinieal |
Diagnosis o o
- | Children’s Hospital of The King's Daughters
~ = Follow-up I Emergency Departinent
= | 601 Children’s Lane, Norfolk, VA 23507
¥ Presoriptions o (757) 668-7188
Med R o
e fee | Visit Swnmary
DOutstanding Events i
~  Dischaige 4 Patient Information
Discharge with Fix Bl
Adriit Patiert L [Name: Betty Trainer
Surgery L Address: 9700 Pine Vally Drive Newpoty MNews 23621
aDepart [Phone: (757) 668-7782
= Medical Record Number: 00001182
Account Number: 000075164
[Date of Birth: 12/28/2011
Frimary Care Provider:
Name: BOLDUC, STEPHEN P., CMG Mon-Attending Physician
Phone: 7576636300
Visit Information
Chief Complaint: Status Asthmaticus
Date and Time Signed In: 06/14/2012 11:58
Depart Information
[Eetty Trainer has been given the follewing follow-up instructions:
[Follow-up Instructions: LI

This will open the Discharge window.

» At the Discharge window, select Add.

Mark all as Reviewed
e er T ghlem) being ddiessed tis Visi
[ Modly . Conved | Dislew Ja <] .|
- [oate [Dx Type |
oAdd ) Modl Conven | Dl far <] .|
[Mame of Problem = [orset Date [ Classification | L[ mualier [ *= [ Candition Name

Close:
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e This Diagnosis screen will appear.

o Diagnosis folders will be available for you to search for the diagnosis. This should be
your initial diagnosis search.

e Select the Folders button.

e Select the diagnosis category

]

Diagnosis [Problem] being Addressed this Visit

[Clinical Dx [Date [Dx Type [La]code |
*Diagnosis Responsible Pravider Camments
#4| I FreeTest  [TeallserMD, EDANendng  déh| [
Display &s *Chnical Service *Date
INﬂn—Spacif\ed j Joemezmz =]
*Type *Confirmation *Classification Ranking

|Discharge =] [Confimed =] [Mecical = =l =l

¥ Show additional Details

= i (i Folders i: tevious Diagnosis | Folder  Folders
[ |

|| Emergency D epartment | N |
1 Ambulatory Diagnoses I e

ik | [GR&AddNEw| | AddRicblen & Diagnosi | [ Cancel |

Clase

e Click on the Emergency Department Folder
e Alist of diagnoses will appear.
e Double click on the desired diagnosis.
e Select Ok.
]

Diagnosis [Problem) being Addiessed this Visit
[ Ciinical D= [oste | [ L] code |

*Diagnosis Responsible Provider Comments

‘ever. L nspecifie: e Tex estllser MO ttending -
Fever. U ified 4| FreeTewt  [TestUser MD. EDAtendi #

Display &5 “Clinical Service “Date
[Ferver. Unspecified INDanpecmEd LI [oev06/2012 Hi=l

“Type =Confirmati i FRanking
[Discharge =] [Confimed = [Medical =] = | [E

¥ Show Additional D etails

ok | &addMew | Add Problem & Disgnosis |  Cancel |

@ Up | & Home | 57 Favorites | = [ T Folders | 5F Previous Diagnosis | Folder  Folders\Emergency Department

Tem Code Terminology Teminolog +
[ Discharge Diagnosis
3 Reason Far Visit

Abdominal Fain 789.00 ICD-SCM Diseases &
D ehydiation
Fever, Unspecified

Fracture - clavicle
Frelclure -~ femur lgz1.0 =YY
4
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If you do not find your diagnosis in the folders, you must perform a search.

¢ Inthe Diagnosis field, type in the diagnosis and select the binoculars or press enter.

eaws _|x
Problem
| Mame of Problem £ | Onset Date | Classification | !]JIUuahhsr | .-tl Conditian Name
toblem Responsible Provider Comments
[asthmd dh| T FReTewt  [Testser WD, EDAtending M| 1=
i Onset Date
[ =| [ e ||
*Confirmation *Classification *Status Cancel Reason
IEﬂnFumed j IMedicaI j IActiva j I LI
Ranking Resokwed At A0 Resolved: D ate
P Shaw Additional Dietails
I File to Past Medical History 0K | [OK &addew || AddProblem & Disgnosis | | Cancel |
pUp | (2§ Home | 5 Favoites | = I __iFolders  Falder: Folders
Close |

The Diagnosis Search box will appear.

¢ In the Diagnosis Search —pmm—— x|
box you will need to select "’ i
the correct diagnosis. G earch: [Statts with =] within: |_Termim|ogy -]
° Select the Corresponding Search by Mame | Search by Code
diagnosis in the search box.
Terminology: ISNDMED CT | Terminology Az |<,.i-._|| terminology axes: .
e Select OK. [
D - - . . . .
. . i Miew Synonym = Concept Farnily T_-;T-" fulti dial o Cross Mapping
e Complete the diagnosis e
information as needed. Tem 2 Code Temminclogy | Terminalag... [+
Asthma 301485011 SMOMED CT |Finding
e Select Ok. Asthma - cardiac 1455417010 SHNOMED CT |Finding
Agthma - currently active 48163018 SHOMED CT | Finding
Agthma - currently dormant 4BE164012 SHOMED CT | Finding
Agthma Accident and Emergency a... | 1775436017 SHOMED CT | Procedure
Asthma annual review 1488421017 SMOMED CT |Frocedure
Asthma attack 396119015 SMOMED CT |Finding
Asthma care 2163236010 SMOMED CT |Frocedure
Agthma cauzes daptime symptoms ... | 1208954011 SHOMED CT | Finding
Agthma cauzes daptime symptoms ... | 1208955012 SHOMED CT | Finding
Agthma cauzes daptime symptoms ... | 1208956013 SHOMED CT | Finding
Agthma cauzes night symptoms 1 L., | 1208957016 SHOMED CT | Finding
Agthma cauzing night waking 264541015 SHOMED CT | Finding ;I
Addlto Farontes m [k I Cancel I
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**Note: If you would like to add an additional diagnosis, select OK & New.
If you still cannot find the proper diagnosis, you will be able to Free Text the diagnosis.

¢ Inthe Diagnosis field select the Free Text box.
e Free Text the Diagnosis in the Diagnosis field.

e Select OK.

*Diagnosis Hesponswblel:'rovider Comments
Ispramed ke ¥ Free Test IF\rstNet . Plictice MD ﬁl

i ZClini g mllate

INDn-S pecified - [ [orimarznos =]

*Type *Confirmation *Classification Fianking
ID\schalge ;I IConfilmed LI IMedicaI LI I ;I

¥ Show Additional Details

ok | | oksaddNew | | sddFroblem  Diacross |

**Note: If you use the Free Text option, you will have to search for Patient Education materials.
Suggested materials will not be available.

FAVORITES IN THE DIAGNOSIS FOLDER

In the Diagnosis section of the Depart Process you can set up a Favorites folder. This will
provide you with quick access to frequently used diagnoses.

To build a Favorites folder, complete the following steps:

¢ In the Diagnosis Search box, select a diagnosis and click Add to Favorites.

[E piagnosis Search ll

*Search: IAsthma IStartswith LI within: ITerminoIogy LI

Search by Name I Search by Code

T errinology: IIED-S-EM | Terrminology Axiz: |<AII terminology axes: |

nﬂ Wiew Synonym T{:_Eoncept F annily 137-‘? bualti Amial DgEross Mapping

Tem £ Code Teminology | Terminalogy Axiz | *
ASTHMA 453 ICD-5-Ch Dizeaszes & injuries
Azthima 433.30 ICD-3-Ch IM0 Dizease & ...
Azthma attack ICD-3-Ch
Agthma due ta inhalation of fumes 506.3 ICD-3-CH M0 Digease k...
Agthma due to intermal immunological... [ 493.00 ICD-3-Chd M0 Digeaze & ...
Azthma exacerbation 49352 ICD-5-CH IM0 Dizease & ...
Azthma exacerbation in COPD 433.22 ICD-3-CH IM0 Dizease &|...
Agthma exacerbation with COPD [chr... [ 49322 ICD-3-Chd M0 Digeaze & ...
Aszthma exacerbation, allergic 453.02 ICD-3-Chd M0 Dizeaze & ...
Azthma exacerbation, mild 433.92 ICD-3-CH IM0 Dizease &|...
Azthria exacerbation, non-allergic 45312 ICD-3-ChA M0 Dizgzaze & 1.
Azthma exacerbation. 493592 ICD-9-Ch Dizeazes & injuries
Agthina flare 43392 ICD-3-CH IM0 Disease & ...
Azthrna in remission 49390 ICD-9-CH IM0 Dizeaze &1...
Azthra night-time symptoms 493,890 ICD-9-Ch MO Dizgeaze & 1.
ASTHMA UNSPEC W'/ EXACER 43332 ICD-3-CH
ASTHMA UNSPECIFIED 43390 ICD-9-CH
ASTHMA W STATUS ASTHMAT 49391 ICD-9-CH
Azthna wlécute Exacerbation 433.02 ICD-3-CH Diseases & injuries| » |

| Add to Favorites ok | Cancel |
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This will open the Favorites screen.
e Click on the Create Folder Button.
e Create a Folder name.
e Select OK.

Note: Once the folder has been created you can simply select the diagnosis, then select
the appropriate folder. Selecting OK will add to the existing folder.

Folder Maintenance EI

To create a new folder, clck Create Folder Type: Diagnoziz
Folder. To delete a folder, zelect an
itern and click Remove. Torenamea | Title
falder, select the falder and click I =
Fename. To move an item to a folder, :

zelect the item and click Move ta r [ My Favorites !
Folder.

Create Faolder iI Fiename |

b ave to Falder | Remove |

la |

Sort Favorites Alphabeticall
[T Sort Favorites Alphabetically 4 Cloze

FAVORITES FOLDER

To view the Favorites you added to your folder, complete the following steps:

e At the Discharge window, select the Favorites button.
e Select the folder you created.

e The favorites you added to you folder will now be available for selection.

[pilUp | fat Ho] i ¢ Favorites 'I |_i Faolders I P Previous Diagnosis | Folder Favorites'ty Favorites
o Code Terminology T erminology &
A sthma | | 493.90 ICD-5-CH IM0 Diseasze
Asthma attack I 433.90 ICD-3-CM IMO Dizease
-
4| | »
Close |

=

bE]
ClE
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PATIENT EDUCATION SECTION

To complete the Patient Education section, complete the following steps

e Select the icon next to Patient Education.

EEl pepart Process
Trainer. Bettv Lou

Age:7 months SexFemale Loc:CHKD-ED: 17

DOB:12/268/2011 EMR:00001189 Fin#:000075164
Allergies: Allergies Not Recorded

Templates IFallenl ED Summary - Pt Ed Summary | Clinical |
" = Diagnosis e

5 Children’s Hospital of The King's Daughters

= Patient Education A FEmergency Departnent
fo— 601 Children's Lane, Norfolk, VA 23507

« = Follow-up A (757) 668-7188

[ .

- | Visit Summary
" Prescriptions .
Med Rec Bha Patient Information

Outstanding Events

3
H

Discharge e Name: Eetty Trainer
Discharge with R o Address: 9700 Pine Vally Drive Mewpoty Iews 23621
Admit Patient 0 len_e: (757) 668-7782
Sugew 7 Medical Record Number: 00001182
Account Number: 000075164
ez | Dateof Birth: 12/28/2011

~1ol x|

Iso:
Emergency [06/14/2012 _..
Wt7 kg (06-22-20_..

e This will open the Patient Education window.

The diagnoses that match your diagnosis will appear in the Suggested folder.

e Select from the available options.
The Patient Education will populate once a diagnosis is selected.

EE ratient Education

Task Launch Help
&% Bl e

Trainer. Bettv Lou Loc:CHKD-ED: 17

Fin#: 000075164

Sex:Female Iso:

EMR:00001189

Age:7 months
DOB:12f2842011

Allergies: Allergies Not Recorded Wt7 kg

" Instructions | Follow Up

Emergency [06/14] .

1ol x]

(06-2__

Suggested

| Langfge: [Engish

| sontains

Departmental | 3-IPersonal ‘ AN

iR EEIEIEE

Times MNew Roman -1z

ASTHNMA
—

Selected Instuctions

A

A child with asthmahas areactive airway that 1z very sensitive to many things. When the
airway 15 irmtated, the child develops wheezing and shortness of breath. Generally,
symptoms are worse at night and better in the middle of the day.

Asthma can cause wheezing, shortness of breath, and cough. It squeezes the small air tubes
deep in the lungs. The air whistling through the narrowed tubes causes the wheezing sound
Wiral infections often start an "asthma attack." Usually that infection 15 a common cold.
When that happens, the cold seems mild compared to the asthma symptoms it has caused
Asthma can also be triggered by ear infections, sinus infections, or throat infections, which
may require an antibiotic as well as asthtna medicine

Asthma medicines work by opening narrow air tubes and decreasing swelling in the air
tubes. Many medicines treat asthma. Once treatment has started, your child should get
better. The wheezing, cough and shortness of breath should not get worse

Sign Print Cancel

**Note: If no patient education is suggested or if a Free Text diagnosis was entered, you will
have to search for it by typing the diagnosis in the Search box provided.
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If needed, you can edit information in the Patient Education document before printing out for
the patient. This will help to personalize the document to the patient’s diagnosis. To edit
the information, simply type the information you would like to add in the document.

o Once complete, select Print if you would like to print the information.

o If complete, select Sign.

When the Patient Education is signed, the document is automatically saved to the Documents

tab within the patient’s chart.

document instead of making a new one.

If the document is signed multiple times, it overwrites the existing

Selected Instuctions

{ e Sl - M- IBAE (Y S[E]

il
>

x Leg Cramps-El

A

**Note: If the wrong
patient education is
selected, simply click

Leg Cramps

Tour doctor wants you to have thiz information about leg cramps. Leg cramps that ocour during
exercize can be caused by poor circulation. However, muscle cramps that ocour at rest or duning
the night are usually not due to any serious medical problem. Heat cramps may cause muscle
spasm s during hot weather. There 12 no clear cause for muscle cramps, although dehydration may
ke afactor for those who exercize in the heat. Imbalances in the level of sodium, potassium,
calcium or magnesium in the muscle tissue may also be a factor.

MTreatment includes making sure your dist has enough fluids and eszential minerals for the
muscle to worle normally. Avoid strenuous exercize for several days if vou have been having
frequent leg cramps. The most effective first aid for leg cramps 15 to stretch and massage the
cramped muscle for several minutes. WMedicines such quinine may be helpful in some patients
with night cramps. I your leg cramps become worse, or you notice the foot to be cold, numb, or
klue, you should contact your doctor or the emergency room nght away.

|»

Oocument Released: 120 80200 LI
on the ‘X’ to remove the _ _
. Sign | Frint Cancel |
<electinn
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FAVORITES FOR PATIENT EDUCATION

By right clicking on the selected patient education in the Selected Instructions window, you are
able to add frequently used instructions to the following folders:

e Add to Personal Favorites — Adds patient education to your Personal folder.
e Add to Departmental Favorites — Adds patient education to your Department Folder.

e Save as Personal Custom Instruction — Adds your custom diagnosis to the patient
education selection list.

=1olx|

Task Launch Help

SR IENNC)
Trainer. Bettv Lou Age:7 months Sex:Female Loc:CHKD-ED; 17 Iso:
DOB:12428f2011 EMR:00001189 Find:000075164 Emergency [06/14/...
Allergies: Allergies Not Recorded Wt:7 kg (06-2...

" Instructions | Follow Up
Seanch: I Icontains j Languags: IEninsh vI Suggesled| @Deparlmenlal| 7 Personal _#AI

- Patient Education

Selected Instructions imes New Roman =1z |- 3 ul [7] =

ﬁ &dd ko Personal Favarikes ASTHMA
3

A

Remaye from Personal Favarites

child with asthtna has areactive airway that is very sensitive to many things, "When the
rway 15 irntated, the child develops wheezing and shortness of breath. Generally,
ptoms are worse at night and better in the middle of the day.

Add to Departmental Favarites
Remave Fram Departmental Favarites

Save as Personal Custom Instruction

Saveias RUblE Estom Insticton sthia can cause wheezing, shortness of breath, and cough. It squeezes the small air tubes

Print Single Instruction ep in the lungs. The air whistling through the narrowed tubes causzes the wheezing zound.
iral infections often start an "asthma attack." Tsually that infection 15 a common cold.

“When that happens, the cold seems mild compared to the asthma symptoms it has caused.
Asthina can also be triggered by ear infections, sinus infections, or throat infections, which
may require an antibiotic as well as asthma medicine.

Asthma medicines work by opening natrow air tubes and decreasing swelling in the air
tubes. Many medicines treat asthma. Once treatment has started, vour child should get
better. The wheezing, cough and shortness of breath should not get worse.

Sign | Print | Cancel |

Once you add a patient education to one of the folders, simply click on that folder and the added
patient education will be available for selection.

e Children’s Hospital of The King’s Daughters Page 161



PowerChart for Emergency Department Physicians

FOLLOW-UP SECTION

This section allow you to indicate if follow care is needed. You can select Who, where and

when you would like your patient to follow with their care.

To enter information for a follow up appointment, select the Follow Up tab from the previous

window

m Patient Education
Task Launch Help

=]y

& Provider Search itk =l T Gyt Hesded
" Diganization/Clinic Search In: |_3| - 3| clear

dRE @
Trainer. Bettv Lou Age:7 months Sex:Female Loc:CHKD-ED: 17 Iso:
DOB:12f2872011 EMR:00001189 Fin#:000075164 Emergency [06/147._.
Allergies: ergies Not Becorded Wt? kg (06-2___
Instruttlnrvl/ Follow Up
‘Wwho wWhen

O = |
a H

= Freetest Follaw Lp
RITLY

Or

Select the pencil icon next to Follow-up and fill in the appropriate information.

EBl pepart Process _ 1Ol x
Trainer. Bettv L ou Age:7 months Sex:Female Loc:CHKD-ED; 17 Iso:
DOB:12/28/2011 EMR:00001188 Fin#:000075164 Emergency [06/14/2012 __.

Allergies: Allergies Not Recorded Wrt7 kg (06-22-20...

Templates IEhnica\_Summary_PF!DDJ -~ PtEd Summary Clinical |

7 5] B Children's Hospital of The King's Daughters =]

= Emergency Department
(757) 668-7188

= Patient Education
mers Trainer, Betty Lou

B700 Pine “ally Diive Mewp oty Mews A 23821

=7 BE8-FrE2

MRH: 00001159

Aot OOONTEZ1 G

< = Followup
=

Patient information

~___ Prescription

e Complete the Who, When and Where sections

EBl Patient Education

Task Launch Help

& = 3| @

=] B3

Trainer. Bettv | ou Age:7 months Sex:Female Loc:CHKD-ED: 17 Iso:
DOB:12/28f2011 EMR:00001189 Fin#: 000075164 Emergency [06/14/.__
W7 kg (06-2...
Fallow Up | |
‘when
& Provider Search within: | =1l T ol if Hesded on [ E] =]

" Organization/Clinic 5earch

I [ = =l il Clear A | =

i Free-text Follow Up

Where

Provider.
Follow up &ddiess

| Phone

Add sddiess.. |

| Address

Quick Picks:
Adolescent Clinic: F57-668-7850

Sawe as Default I

CHED Plastic Surgerny: 757-668-7713

EWMS Burn Clinic: 757-328-3059
EWMS Otolaryngology [EMT): 757-665-9327

Predefined Comments E dit Comments

EYMS Teen Pregnancy Clinic: F57-446-7300
Follow up with primary care provider
Hematology-Oncology: 757-668-7243
Orthopedics: 757-668-6550

Pediatric Surgery: 757-668-7703

Return to Emergency Department

See your dentist in 1 day 'l

Ear check in 2-3 weeks
If worse or no improvement
Fetum to ED for suture remoswal

Selected Follow up

b | i hien I e here

| Comments

& STEPHEN BOLDUC

Sign

Frrint Cancel
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In the Who section, enter who the patient is to follow up.
e You can choose to follow up with:

o Provider

o Organization

o Free Text

EEl Patient Education

Task Launch Help
& =1 | e

Trainer. Bettv Lou Age:7 months Sex:Female

Loc:CHKD-ED: 17 Iso:
DOB:12/28/2011 EMR:00001189 Fin#:000075164 Emergency [06/14f._.
Allergies: Allergies Not Recorded Wt:7 kg {06-2___
1
who

_ o] x|

= Provider Search

" OrganizationAClinic Search

=] T Oy it Needed O [ HE=l

- Cl Ak I
= Free-text Follow Up = il - =
Provider.
[Phone s |
Sawe as Mefault I
¢ In the When section, you will fill out when the patient should be seen again.
=1
Task Launch Help
= B E | e
Trainer. Bettv Lou Age:7 months Sex:Female Loc:CHKD-ED: 17 Iso:
DOB:12/28/2011 EMR:00001189 Fin#: 000075164 Emergency [06/14/. ..
Allergies: Allergies Not Recorded Wit 7 kg (D6-2___
Who When
i+ Provider Search “withir: I =1 Ok Hesded Or: I""/""/"""" EB
" Drganization/Clinic Search In: = = - s [
" Freetest Follow Up I =l = il - =
Provider ﬂF . —
ollows up ress
I ﬁl [ A = | RS 1
[ ]

In the Where section, the address to where the patient should follow up will populate.

Note: A follow up location can be added if need be by using the Add Address function.

EHl patient Education

Task Launch Help
= B 3| e

Trainer. Bettv Lou Age:7 months Sex:Female

_ ol x|

Loc:CHED-ED: 17 Iso:
DOB:12/26f2011 EMR:00001189 Fin#:000075164 Emergency [06/14f

Allergies: Allergies Not Recorded W7 kg {06-2._.

Who When

7+ Provider Search withir: I =l | Oy it Heed=d On: I""/""/"""" E B

¢~ Organization/Clinic 5 earch In: = = | Cear a [ E

i Free-text Follow Up

Frovider e

MI Follow up Address
[&ddress [Phone
S as Lelaul

Quick Picks:

Adolescent Clinic: 757-B68-7250 =

CHED Plastic Surgeny: 757-668-7713

CAAC D iran Clisnine ZEC OED
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The Quick Picks option is also available which will populate information for you.

e Once the desired information is entered, select Sign.

Task Launch Help

= W 5| @

EBl Patient Education

_ ol x|

Trainer. Bettv Lou Age:7 months Sex:Female Loc:CHKD-ED: 17 Iso:
DOB:12/26f2011 EMR:00001189 Fin#:000075164 Emergency [06/14f.__
Allergies: Allergies Not Recorded Wit/ kg {06-2._.
Who When
7+ Provider Search withir: I =l | Oy it Heed=d On: I""/""/"""" E B
" Organization/Clinic 5 earch In: I =0 = 1% | - a T H
" Free-text Follow Up
Frovider e
I i Follow up Address
4 [Address [Phone Add Address. |
Sawe az Default I
Quick Picks:
Adolescent Clinic: 757-668-7850 o
CHED Plastic Surgerny: 757-B68-7713
EVHS Bum Clinic: 757-388-3059 I —
EVMS Dtolaryngology [EMT): 757-668-9327 edefined Comments E dit Cormments
EVMS Teen Pregnancy Clinic: 757-446-7300
Follow up with primary care prosvider ar check in 2_73 weeks
Hematalogy-Oncology: 757-668-7243 fwarse or no improvement
Orthopedics: 757-668-6550 eturn to ED for suture removal
Pediatric Surgeny: 757-BEB-7703
Fieturn to Emergency D epartment
See your dentist in 1 day LI
Selected Follow up
I ‘' i I w'hien I | ‘' here I Comments I
|a STEPHEM BOLDUC | |
_—
I Sign | I Print Cancel

Once Sign is selected, the Patient Education window will close and bring you back to the Depart

Process window.

Notice that a now appears and the Follow-up status is now complete.
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MED REC PROCESS

The Med (Medication) Reconciliation Process should be a single source of up-to-date
medications with all necessary order details.

The Med Reconciliation Process allows the physician to:

o efficiently reconcile a patient's documented medication list

e quickly and accurately make the appropriate decision on each medication order

¢ document compliance on all medications
Before Medication Reconciliation is performed the medication profile needs to be reviewed and
corrected. Medications that the patient has not taken for some time, duplicates, and obviously
erroneous entries should be corrected or removed.
If a nurse or clinician has documented med compliance and there are meds that a patient is not

taking, the provider needs to verify with the patient before removing the medication from the
medication profile.

B Order Reconciliation: Discharge - Trainer, Betty Lou _ | O ﬂ
Trainer. Bettv Lou Age:b months Sex:Female Loc:CHKD-ED: 17 Iso:
DOB:12/28/2011 EMR:00001189 Fin#:000075164 Emergency [06/14/201211_.
Allergies: Allergies Not Recorded Wt:7 kg (06-22-2012)
N Giatu
+ Add | It |—0 Meds History 4 Adm. Meds Rec @ Disch. Meds Rec |
Shot Formular)..
M Medications Prior to Discharge R iliat Medications After Discharge B iliati
5| ¥ | Drder Mame Details Status g ﬁe 5 | % | Order Name Details Status
Canfirue After Discharge Create New Rz Do Mot Contire After ..
= Conti Home Medicati
® I [@) [ O Bl amoscilin (Amoxi 125 mg... 125mg, 5L, PO, TID, 1... Ordered
& amoxicilin [Amoxcilin 80... 400 mg, By mouth, Once  Ordered | ‘ | ® ‘
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DOCUMENT MEDICATIONS BY HISTORY

Documenting historical medications is the first step in reconciling medications. You can view
the status of a patient's medication history in the upper-right corner of the Orders window.

O Orter Recamcibation: Diacharpe Trainer, Beity Lou - |8 il
Trainar. Bemy Lou AgirE months S Frennba Loc CHED-ED; 17 [
DOB: VRN EMPCODN0N RS Find 000075164 Emurgoecy [DEA42012 11
Allergims: Albergens Mol Becordod
= Add " St

Note: Nursing can reset the Adm. Meds Rec checkmark to signify that more home medications
have been added. The medication reconciliation is a continuous process, the Provider should
review and complete as needed.

PATIENT WITH HISTORICAL MEDICATIONS

Complete the following steps to document historical medications from the Add Order window:

NP oo |

ED Summary

Powertote ED
Quick Orders Orders | Medication List |

==Radd || _.;,”Document Medication by Hx | Redbnciliation = | agExternal Rz Histary | Mo Check =

_ Document Medication by Hx

PowerCrders

Medication List

Flowshest ~ordersfor  TTainer. Bettv Lou Age:7 months
B-Plans DOB:12#28f2011
Summary Documents &-Medical  Allergies: Allergies Not Recorded
&ll Documnents L ED - .
N ad Medication History
Allergies E + A I™ | Mo Known Home Medications. [T nable To Obtain nfomation, [T Use Last Compli
iF

TAR Surnmary & Orders JLlocuckent Medication by Hx
Patient Information . ita &, |Drder Mame |Status |Details
Farm Browser L Activ +" Last D ted On 08
Problems and Diagnoses b Pati 8 D_ ted Medicat by Hx

i D % albutaral (sl taral ? o Docimetad 4 ma =2 bahis] B eth TIO 0 B afillz] Shart O

From the Orders window, click Document Medications by History

Click Add . The Medication Search window opens.

Type the name of the medication in the Find box and click Search.

Select the medication from the list.

Click Done to close the Add Order window.

Click the Details tab and enter the order details if known.

Click the Compliance tab to select the status and information source. Enter the last dose
date and time.

8. Click Document History. The patient's medication history is added to the Medications List
in the Order Profile.

Noahkowbdre

Note: You can also document historical medications by clicking Document Historical
Medications from the Orders component as described below.

NO KNOWN HOME MEDICATIONS - If there is no known home medication history for the
patient, select the No Known Home Medications option. This is displayed in the Medication
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History view as No Known Home Medications, along with the name of the user that documented
the information and the date and time it was documented.

UNABLE TO OBTAIN INFORMATION - If you are not able to obtain the patient's medication
history, select the Unable to Obtain Information option. This is displayed in the Medication
History view as unable to Obtain, along with the name of the user that documented the
information and the date and time it was documented.

USE LAST COMPLIANCE - If there are qualifying medication orders, prescriptions,
documented medications, or all of the above, and the medication history is not in a completed
status, you can document these as Use Last Compliance. When this option is selected, each
medication order, prescription, and documented medication use the compliance information that
was most recently documented.

LEAVE MEDICATION HISTORY AS INCOMPLETE - This option allows you to sign
medication history orders or compliance you have documented while leaving
the status as Incomplete.
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PRESCRIPTIONS

Prescriptions can be entered directly into PowerChart either prior to or during the Depart
Process.

1. Click Add
2. The add order window will [P —Iox]
appear Trainer. Bettv Lou Age:b months Sex:Female LI_JI’_‘ZCHKD—ED..JSUZ
DOB:12/28/20... EMR:00001189 Fin#:000075164 Emergency [0...
Allergies: Allergies Not Recorded W7 kg
3. NOtICG that Whlle |n the Find: || ] IEontams ;I IAdvanced Options d Type] ﬁa IFrEscnptmns ;I
Depart PrOCGSS the Type WI” _:l:ll IE i o I_JI ED Common PrescSearch within: IA" > | At location: 3
dISp|ay Prescrlptlon [JAnalgesics
[CAntibictics
[CsthmadR espiratony
. . (]G] meds
4. Search for the prescription
using the first few letters of
the name in the search field
5. Click on the prescription
name
6. Inthe order sentence
window, select the most
appropriate sentence, or click
None. Trainer, Betty Lou - 00001189 Dore |

7. Click OK.
8. Continue adding prescriptions, as necessary. .

9. Review the order details for accuracy.
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PRESCRIPTION ROUTING FOR PHARMACY

To find the correct pharmacy, indicate the pharmacy name, city, or zip code and click search.

Click the correct pharmacy and then click OK when done.

}' Prescription Routing _ ID il You can SpeCIfy a
;SD:‘:‘:;O;‘ Z:;::E?Pendmvg Prescription(s) p refe rred p h arm aCy by
& 4l Pending Prescriptions r|g ht-clicki ng and
€ All Pending Non-T amperproof Prescriptions Selecti ng ADD in the

Patient Preferred  Search |

Pharmacy Name Pharmacy Name: Address Cit State | Zip Cods Prescrlptlon ROUtlng
\ATANTIC B36 G EAST LITTLE CREE__ NORFOLK _ Wa 23506 window.

Once a preferred
pharmacy is added, it will
be available for future
prescriptions by clicking
on the preferred tab.

TRAINER, PATRECE VERA - 00011400 Cancel

1. Click Sign to submit the order. If this is an order that is being submitted to the pharmacy
electronically, the sign option will generate the request to the pharmacy.

2. Click refresh to update the screen and reflect the correct status of the order.

TIPS AND TRICKS:

Depending on the drug class, the system will not the electronic functionality. These drug types
have to be manually entered and printed out of the system via Secure Printing.
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ADMISSION RECONCILIATION

Admission Reconciliation cannot be completed until Document Medications by history
has been completed. It can be completed by adding Home Medications or by selecting the No
Known Home Medications box, or the Unable to obtain Information box.

B Order Reconciliation: Discharge - Trainer, Betty Lou _ | | ﬂ
Trainer. Betiv Lou Age:b months Sex:Female Loc:CHKD-ED; 17 Iso:
DOB:12/28/2011 EMR:00001189 Find:000075164 Emergency [0641472012 11...
Allergies: Allergies Not Recorded Wt7 kg (06-22-2012)
. Statu
& Add | 1o Chrecic |—0 Weds History 4 Adm. Meds Rec @ Disch. Meds Rec |
Shaw Farmulary...
] Medications Prior to Discharge R iliati Medications After Discharge B iliati
B3| % | Order Mame Detals Shatus 5 O B | ¥ | Order Name Deetails Status
Canfire After Discharge Create New Ry Da ot Continue After
= Condi Home Medicati
® I C [ C [Bs  amoscilin (Amosi 125 mg... 125mg, 5ril, PO, TID, 1... Ordered
& amoxicilin [Amoxicilin 80... 400 mg, By mouth, Once  Ordered | ‘ | 0] ‘

Reconciling the medications on admission displays the following orders:
o All active, historical, and prescription orders across the current patient encounter if
applicable

e All active inpatient orders across the current patient encounter if applicable.
e All active and previously active medication order from the past 24 hours

Note: All medications selected in yellow are required to be reconciled.
To reconcile these medications:

1. Click Med Rec.

2. Select the appropriate reconciliation action.
You can select Continue After Discharge, Create New RX or Do Not Continue After.
When continuing the use of a home medication (), you may be prompted to select an
available alternative. Select the appropriate available alternative.

3. Edit details as needed.

4. When all medications have been addressed, click Reconcile and Sign.
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MEDICATION COMPLIANCE

Compliance information should be added to all of the home meds listed in your patients chart if

the information is available.

To document medication compliance:

1. Click Document Medication by history Review documented compliance for history.

2. Within Document Medication by history window, right-click medication and select.

3. Add/Modify Compliance.

ad Medication History
+a |—|_ Mo Known Home Wedications. [T Whable Ta Obtain [nformation [T Wse Last Compliance

»

Document Medication by Hx

|'3") |Drder M ame |Status |Details |Last Dose Date/Time

4 Last Documented On 0870272012 10:24 (TestUser MD, EDAtte;

= Documented Medications by Hx
J albuteral [albuterol 2 mg ... Documented 4 g = 2 tabl:] g
= Prescription

Modify

Suspend

Eg amowicillin [Bmoxil 125 m... Ordered 128mg=5mL

Complete
CanceliDC
“ioid

AddModify Compliance

Order Infarmation, .,
Zamments, ..
Reference Information,..

Disable Order Information Hyperlink

4. Select an option from the list of Status.

5. Select an option from the list of Information Source.

ad Medication Histor
+a rl' il el s [T Wi Tro @il [T Wl s |

Statu:
[¢ Meds Histary 4 Adm. Meds Rec @ Disch. Meds Rec ‘

4

Document Medication by Hx

| (=3 ‘Ulder Mame ‘Status ‘Delalls Last Dose DatedTime. |Inluvmalmn Saurce |Comp\|ant: . |Comphance Comments

+ Last Documented On 08/02/2012 10:24 (TestUser MD. EDA

= Documented Medications by Hx
£ albuteral [albuterol 2 mg ... Documented 4 mg = 2 tabfs), By mouth, TID, 0 Rifills), Start Date/Tim 2 Patient Still taking,

=]

T amosicilin (brmowl 125 .. Ordered 125 mg = 5mL, PO, TIDL, X 10 dayls), B 150 mL, 1 Freflls, Start D

¥ Details

fﬁCumpIiance\

Stafus |nfomation source Last dose date/time

a £ (e —

Still taking, rot as prescribed
Unable to obtain
Investigating

Enter the last dose date/time in the Last Dose Date/Time box.

Describing how they actually taking the drug in the Comment box.
Click Sign at the bottom of the window.

© N

If the patient is not taking the medication as prescribed, enter a comment.
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OUTSTANDING EVENTS

Completing the Outstanding Events Section

The Outstanding Event section is where you can review any outstanding events for the patient
before they are discharged or admitted to the hospital.

**Note: Any Outstanding Events will be completed by the resident, nurse or any other clinician.
NOT the physician.

To review the Outstanding Events complete the following steps:

Trainer. Bettv Lou

e Select the icon next to Outstanding Events. Allergies: Allergies Not Recorded
Templates IPatiant ED Summary vl

~" = Diagnosiz v
g |
~" 1= Patient Education

e This will open the Outstanding Events window. 7
~" = Follow-up
The Outstanding Events window will display all events > szpm < |

that need to be completed for the patient. bed Fec

Outstanding Events

Dizcharge v

o Review the Outstanding Events.

Dizchaige with Fix o

]
Current I Modifyl
72 Hour Return MO Examn W alLL EVENT TYPES Reaszessment
Acuity Assignment Minor Care Callback. Reaqistration
Adrmit Patient Advaocate Depart Action Tech
Arrive RM Exam D ocumentation Hray
Eed Assign Surgery Ewents
Calback Meeded Vital Signs Follows up
Child Life WE Lewvel 2 Lahb
Co-pay W5 Level 3 tinor Care
Discharge Marme Alert
Discharge with Rx Murzing
Duplicate Patient Patient Care
Incomplete Consent Phuszician
lolation PowerMote ED
I ]
¥ Request W Start ™ Complete ™ Automated
.qme 1 Ewvent 1 Tupe 1 gtatus 1 User Qrder | Status
08/02/2012 10:58:28 AM JFollow up Follow up Request TestUser MD, EDAttendi
073142012 44354 P Pt ED Printed Events Start Testllser AN, EDMurse
07/30/2012 1:36:28 PM | PowerMote Documentation | Start Testllser MO, EDAendin
07 /25/2012 9:48:50 AWM Mame Alert Marne Alert Fequest Testldzer RM, EDMursel
06/22/2012 25815 PM WS Level 445 Feaszessment  Fequest SYSTEM, SYSTEM
06/14/2012 11:58:00 &AM | FHeaistration Hegistration Hequest SYSTEM, SYSTEM
QK I Apply Cloze I
| |
E

e Once the Outstanding Events are reviewed select OK.

**Note: Any Outstanding Events will be completed by the resident, nurse or any other
clinician. NOT the physician.
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COMPLETING THE DISCHARGE

Completing this section will notify staff that the depart process has been completed and they
can open and print the patient education, deliver it to the patient and begin the process of
releasing them from the ED.

DISCHARGE WITH RX SECTION

¢ If the patient has prescriptions select Discharge with Rx.

¢ If the patient is ready to be discharged and has not prescription, select Discharge

To complete the Discharge/Discharge Rx, complete the following steps:

Select the icon next to Discharge or Discharge with Rx.

Templates IF'atient ED Summary j

¥ = Diagnosiz
A L will now appear indicating that the patient is z
ready to be discharged. = Patient Education
[
**Note: This section should only be completed < = Fallow-up
when the patient is actually ready to be discharged. P
A blue book icon will now appear in the Events ¥ Prsscriptions
column on your Tracking List indicating that the Med Rec
patient is ready to be discharged. Outstanding Events
Dizcharge
Dizcharge with Bx
Adrrt Patient
Surgery
kD epart

7
7

=
¢

=
¢

=

=

R

=
¢

=
¢

=
¢

£

=, | #
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COMPLETING THE ADMIT PATIENT SECTION

Completing the Admit Patient Section

If the patient needs to be admitted to the hospital, complete the Admit Patient section.

Completing this section will notify staff that the depart process has been completed and then
can being the process of getting the patient admitted to the hospital.

To complete the Admit Patient section, complete the following steps:

Select the icon next to Admit Patient.

Templates IF'atient ED Summary ﬂ
+" = Diagnosiz ol
A L will now appear indicating that the - |
patient is ready to be admitted. +" = Patient Education v,
% 3 |
*%* . 1 1
Note: This section sho_uld qnly be < © Falowup v
completed when the patient is actually ready
to be admitted. - |
o Prezcriptions i
A building icon will now appear in the Events Med Rec ol
column on your Tracking List indicating that 0 , '
. ) . utstanding Events v,
the patient is ready to be admitted. : :
Dizcharge vl
Digcharge with Bx y.
Admit Patient
Surgery i,
%[ epart vl
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COMPLETING THE SURGERY SECTION

Completing the Surgery Section

If the patient needs to be admitted to the Surgery department, complete the Surgery section.

can start the necessary preparations.

Completing this section will notify staff that the patient will be going to surgery and they

To complete the Surgery section, complete the following steps:

Select the icon next to Surgery.

A scissor icon will now appear in the Events
column on your Tracking List indicating that
the patient is ready to go to surgery.

Templatez

<+ = Diagnosiz
[+

+" [= Patient Educatian
[+

+" = Fallaw-up
[+

+ Preszcriptions
Med Rec

Cutstanding Events
Digcharge
Digcharge with Fx
&dmit Patiert
Surgery

k[ epart

IF'atient ED Summary

=

N

™ (= | = | = |
ﬂ PN PN PN

=
¢
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THE &DEPART SECTION

Once all steps in the Depart Process are complete, you are able to depart the patient either

to another department in the hospital or home.

To complete the Depart Process, complete the
following steps:

e To depart the patient, select the icon
next to &Depart.

e The Disposition window will appear.

e Select the Disposition by clicking on the

down arrow

e Selecting the corresponding discharge
disposition.

e Select Ok.

e Select Save at the bottom of the Depart
window.

This will close the depart window and take you back
to your tracking lists.

Templates: IF'atient ED Summary LI

~" = Diagnosis v
% |
~" = Patient Education ol
= S |
~" = Fallow-up m{
% |
~" Prescriptions v,
Med Rec vl

N

Outztanding Ewvents
Dizcharge
Dizcharge with B
Admit Patient

Surgery
kDepart

“'ou are mowving this patient to the checkout location.
Select a dispozition below if needed.

I[Nu:une] ﬂ
01 Home
— 02 Admitted as inpatient =
\1(03 OR

014 Left \without Being Seen
E 105 Elaped s
7106 Against Medical Advice
07 Transferred ta Other
03 Expired ED

x

“'ou are mowving this patient to the checkout location.
Select a dizpozition below if needed.

01Home |2
ok
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If trying to discharge without completion of required actions the following message will pop up
requiring you to select a reasons for the missing actions. Once completed the Set disposition
Window will diplay.

Clicking in the Reasons window will display a listing of reasons to select from.

Depart Process Gap Checking Xl
Instructions: The following request elements are incomplete, Select a reazon to override
the requirement.

Actions Reasons
Diagnosiz
Med Rec
] | Cancel I

When the patient is ready to leave the ED and the Depart Process is complete, the patient will
display

on the Checkout tab.

A blue notebook will appear in the Events Not Completed column indicating that the patient is
ready to be discharged with no prescriptions. If the patient does have prescriptions, a Rx icon
will appear.

**Note: If the patient was registered in CHKD-Fast Track, the patient will display on the MC
Checkout tab.

Trainer, Betty Lou X Trainer, Betty Lou = | [*Recent = - i
Tracking List ShPrint /@0 minutes ago
/W]’AII Beds rAII ED Patients rWa\ting Room rMinor Care MD rMinor Care rProvideryvl:heckout rMC Checkout rPending Micro r?Z Hour D r?Z HR. DC LWBS rPt wiPowerhloke ]
Patient: Trainer, Betty Lou - | WR:0 Total: 4 AwglOS: 774:29 | Filker: Checkout -
el IR g
FIN Bed Name Age |MRN i e Tim#|Comments Add'l C ts RN Attending H
000075163 |CHKT | Freiver fisne 14 ma I]I]I]I]11B| I]B."I]1."2|12 08:2] RN TestUser
000213680 |CHKT | 7R4HER DIGET 3 yeal 0001 23?' I]B.t'l]1.t'2l12 08:32 RN TestUser N
000075217 |CHKT | Z=7EST AAGS 5 yea I]I]I]I]'I'MFWHZ 14:5¢ SCHMIDT i
) (000075164 |CHKT [7raimer, Bety Loy 7 mon 00001189 |08/06/2012 10:3: R Testuser N

Note: The patient MUST be discharged in Eclipsys!!

The Depart Process will not be complete until the patient is discharged in Eclipsys. Once the
patient is physically ready to be discharged from the ED, they must be discharged in Eclipsys.
The Depart Process will not be complete until this is completed! When they are discharged in
Eclipsys, the patient will be removed from the Checkout Tab of the Tracking List.

A member of the registration staff performs patient discharge via Eclipsys.
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APPENDIX A: DOWNTIME POLICY

For the most up-to-date copy of the Downtime Procedure for entering Patient Assessment and
Medication Administration Data into the Electronic Medical Record (EMR) go to:

gy

L
Children’s Hospital
of The King’s Daughters

Health System

NURSING POLICY/PROCEDURE/COMPETENCY

Individuals Reviewing Policy:

Policy No.: 105-04-ND.04.1 Marti Bevan, RN

Director, Nursing Informatics

Effective Date:07/22/11 H. Brent Loftis, RN MSCIT

Director, IS Applications

Previous Revision: New Shelly Gilson, RN

Chairperson
Deborah Hardway, BSN, RN

Patient Care Services Director

Jo-Ann Burke, MBA, BSN, RN

Vice President, Patient Care
Services

Dates Reviewed:

SUBJECT: DOWNTIME, PROCEDURE FOR ENTERING PATIENT ASSESSMENT AND
MEDICATION ADMINISTRATION DATA INTO THE ELECTRONIC MEDICAL
RECORD (EMR)

POLICY: A structured manual process is used by nursing and respiratory therapy staff for
charting assessment data and medication administration during scheduled
maintenance downtime or unexpected computer system downtimes. When
computer systems return to operational status nursing and respiratory therapy
staff are responsible for ensuring that appropriate data is entered into the
computer system in a timely manner.
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DEFINITIONS: Downtime is defined as any period of time, scheduled or unscheduled, during
which the Cerner PowerChart System is unavailable for use by nursing staff.

Downtime Level Definitions:
Level One: Downtime that lasts less than 4 hours
Level Two: Downtime that lasts 4 hours or more
PROCEDURE:

Types of Downtime:

A. Scheduled Downtime

1. Inthe event of a scheduled downtime of the PowerChart System the
Information Systems (I.S.) Department notifies all system users of the
planned date, time and estimated level of the downtime (see
definitions above). This information is communicated to all users via
e-mail communication at least two weeks before the scheduled
downtime is to occur.

2. Afollow-up communication to remind staff of the scheduled downtime
occurs one week prior to and the day of the scheduled downtime.
This information is communicated to all users via e-mail
communication.

3. 1.S. makes every attempt to schedule downtime during off-peak
business hours (i.e. weekends, overnight hours).

B. Unscheduled Downtime

1. Inthe event of an unscheduled downtime of the PowerChart System
the I.S. Department communicates the downtime information to
Nursing and Respiratory Therapy Staff via an overhead
announcement in the Main Hospital which states the estimated level
of the downtime if currently known (see definitions above) and e-mail
communication if available. Off-site locations are notified of the
unscheduled downtime via phone call or text-page to Nursing
Management at that location.

2. Updates are provided if the downtime level is increased as soon as
that information becomes available. These updates are provided via
overhead announcement in the Main Hospital and by calling or paging
nursing management at off-site locations.

3. When the system becomes accessible once again an overhead
announcement is made in the Main Hospital and e-mail
communication is sent to all nursing and respiratory therapy staff
members. The operator announces “Level ___ downtime is now
resolved. The Cerner PowerChart system is fully operational.”
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Nursing Responsibilities:

1. Nursing and respiratory therapy staff are notified of downtime (scheduled
or unscheduled) by I.S. The unit charge nurse and charge respiratory
therapist on duty obtain the “Downtime Documentation Packets” available
on the unit. This packet contains up-to-date paper documentation forms
that the unit nurse and respiratory therapists need immediately to ensure
there is no interruption to the provision of care. On most units this
consists of the appropriate unit Flow Sheet and Supplemental Nursing
Notes Sheets for nurses and Respiratory Flow Sheets for respiratory
therapy staff. Those forms that are unit specific are also available on an
as needed basis.

2. The charge nurse and charge respiratory therapist distribute a packet of
paper documentation forms to each nurse and respiratory therapist on the
unit. These paper documentation sets include the following forms per unit
(listed in bold for nursing):

TCU TCU Nursing Flow Sheet, Supplemental
Nursing Notes Sheets

NICU NICU Flow Sheet, Supplemental Nursing
Notes Sheets

NSDU/7D NICU Flow Sheet, Supplemental Nursing
Notes Sheets

PICU Pediatric Critical Care Flow Sheet,
Supplemental Nursing Notes Sheets

7B Inpatient Rehabilitation Nursing Flow
Sheet, Supplemental Nursing Notes
Sheets

Also available: Inpatient Rehabilitation Unit
Guidelines of Care, Nursing Goal Status
Sheet (Progress)- Rehabilitation Goals,
Weekly Team Rounds Nursing Progress
Report

7C General Care Flow Sheet, Supplemental
Nursing Notes Sheets

Also available: Evening Shift Nursing Burn
Care Note
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7H Outpatient Flow Sheet, Supplemental
Nursing Notes Sheets

8B General Care Flow Sheet, Supplemental
Nursing Notes Sheets, CVL Flow Sheet

8C General Care Flow Sheet, Supplemental
Nursing Notes Sheets

CCBDC CCBDC Flow Sheet, CCBDC Additional
Notes/Doctors’ Orders Sheets. Also
available: Bleeding Disorders Center Nursing
Documentation Sheet

Kidney Hemodialysis Flowsheet, Hemodialysis

Center Supplemental Flowsheet,
Prisma/Prismaflex Flowsheet (pgs. 1 and
2)
Also available: Manual Peritoneal Dialysis
Flow Sheet,

ED ED Flow Sheet, ED Supplemental Flow
Sheet
Also available: P-BRAT Tool, ED Asthma
Therapy Flow Sheet, ED Adult Chest Pain
Orders, ED Pre-Op/Procedure Nursing Plan
of Care

PACU/Day Pre-Op: Surgical Services/Cardiac Cath

Surgery Lab Checklist, Pre-Anesthesia Evaluation
Form
Post-Op: PACU Flowsheet, Peri-
Anesthesia Medication Administration
Record, Outpatient Medication
Reconciliation Form

Respiratory Respiratory Flow Sheet

Therapy

Supplemental e Bereavement Checklist

Eorms e Bronchiolitis Flow Sheet

(Available on e Calorie Count Flow Sheet

Units on an e CVL Flow Sheet

as Needed e Child/Infant Neuro Flow Sheet
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Basis) Diabetic Flow Sheet

Diabetic Ketoacidosis Flow Sheet
Interdisciplinary Admission Database

IV Infiltration/Extravasations Flow Sheet
Laboratory Downtime Forms

Neonatal Interdisciplinary  Admission
Database

Neurology Flow Sheet

Neurovascular Assessment Flow Sheet
Nursing Orders for Screening
Nursing/Pharmacy Communication Form
Respiratory Flow Sheet

Respiratory  Flow  Sheet- Asthma
Pathway

Restraint Flow Sheet

Seizure Flow Sheet

Skin Breakdown Flow Sheet

Suicide Precautions/Close Watch Flow
Sheet

3. Supplemental documentation forms (see list above) are also available as
appropriate for each unit. Staff nurses and respiratory therapists on each
unit are responsible for obtaining the additional supplemental
documentation forms as needed on a per patient basis.

4. Information Services is responsible for printing active Medication
Administration Records (MAR), Last Dose Medication Lists (24 hours)
and up-to-date order lists for all patients. These paper MARSs, Last Dose
Medication Lists (24 hours) and Current Order lists are then delivered to
the charge nurse on the appropriate units by the staff in the 6" floor Data
Center and I.S. staff. The charge nurse is responsible for distribution of
the MARSs, Last Dose Medication Lists (24 hours) and order lists to unit
staff nurses.

5. Nursing staff are responsible for adding a downtime notation to the orders
section of the patient’s paper chart. The notation states that a
downtime began at a particular time and date and is signed by the
nurse assigned to the patient. This notation reminds nursing staff to
enter orders into the system when the Electronic Medical Record returns
to operational status

6. All new medication orders that are written during the downtime are
transcribed onto the paper MAR provided to staff nurses by I.S. Staff.
These entries are written in the same format as the printed medication
orders already on the form.

7. Nursing staff and respiratory therapy staff use paper documentation forms
to record all necessary patient care information until the Electronic
Medical Record returns to operational status. Paper forms are accurately
completed and become a permanent part of the patient’s medical record.
All new orders received during the downtime are transcribed onto the
paper order lists provided by I.S. This ensures that all order lists remain
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current and up-to-date and serves as a tool for order entry when the
system is restored to operational status. Any orders previously recorded
in the patient’s chart that were not entered into the PowerChart system
prior to the downtime are noted in order to provide an easy reference for
order entry when the system again becomes operational. These orders
also are transcribed onto the paper order list provided by I.S.

8. When the Electronic Medical Record functionality is restored I.S.
communicates this information to nursing staff and respiratory therapy
staff as stated above. Upon resolution of the downtime nursing staff are
responsible for entering specific patient information into the Cerner
PowerChart system according to the Level of downtime experienced.
Once this information is entered the staff nurse reviews all of the
information entered into the PowerChart system and verifies its accuracy
with the paper documentation.

a. Level One: Nursing Staff enters all information collected
during the downtime (i.e. assessment data, vital signs
recorded, medications given, interdisciplinary admission
database, new orders received, etc.) into the PowerChart
system for each patient assigned to them. All assigned
nursing tasks completed during the downtime are documented
with the actual time of completion.

Respiratory Therapy Staff are responsible for entering all
information collected during the downtime (i.e. medications
given, treatments performed) into the PowerChart system for
each patient assigned to them. All assigned respiratory
therapy tasks completed during the downtime are documented
with the actual time of completion.

b. Level Two:

Nursing Staff enters the following information obtained during
downtime for each assigned patient:

 last set of vital signs

» any new height or weight measurements
+ any new allergy information

e any new ongoing orders

e any new medication orders (orders must be scanned to
pharmacy)

» interdisciplinary admission database/neonatal
interdisciplinary admission database form (for patients
who were admitted during downtime)

¢ all medications given during the downtime period on
the MAR.
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Respiratory Therapy Staff enters the following information
obtained during downtime for each assigned patient:

e any new ongoing orders
e any new medication orders (orders must be scanned to
pharmacy)

e all medications given during the downtime period on
the MAR.

NOTES:

¢ Nurses and respiratory therapists must be mindful to change the current
system default time of medication administration and tasks listed in the
Power Chart system to document the actual time the medication was given
or the task was completed.

e Onetime only non-medication orders are not entered into the PowerChart
system if the orders were obtained and completed during the downtime.

9. Nursing staff must write a note in each patient’s chart in the “Inpatient
Care Notes” section noting that a downtime occurred and the length of
the downtime (i.e. System downtime occurred from 2400-0400).

10. All paper documentation used during the downtime is sent to Medical
Records for inclusion in the patient’'s permanent medical record. The
paper order list provided by I.S. is the only document that is not sent to
Medical Records- it is a reference tool for the staff nurse and respiratory
therapist only, and not a permanent part of the patient’'s medical record.

11. Nursing staff and respiratory therapy staff resume documentation within
the Cerner PowerChart Electronic Medical Record immediately upon
resolution of downtime. Paper documentation is discontinued when the
PowerChart system is available.

Special Circumstance: Downtime occurs during a shift change:

¢ The nursing staff and respiratory therapy staff who
relinquish patient care are responsible for ensuring that
all paper documentation is completed the end of their
shift.

¢ The nursing staff and respiratory therapy staff who
assume patient care are responsible for documenting
certain data collected by the nursing staff and
respiratory therapy staff from the previous shift when
the Cerner PowerChart system is once again
operational. This documentation includes:

1. Any new height, weight or allergy information
obtained during the downtime. (Nursing)

2. All medications given during the downtime.
(Nursing and Respiratory)
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3. An Interdisciplinary Admission Database or
Neonatal Interdisciplinary Admission Database
for any patients admitted during the downtime.
(Nursing)

¢ The nursing staff and respiratory therapy staff who
assume care of the patient ensure the EMR reflects the
correct time for data collection. Entries on the MAR
must be corrected for the time that the medication was
actually given and for the staff nurse or respiratory
therapy staff who administered the medication
(corrected within the “Performed By” section of the
administration record).
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APPENDIX B: DOWNTIME PROCESS - EMERGENCY

DEPARTMENT

For new patient arrivals, the emergency room staff will agree on a set time prior to the planned

downtime to

start the paper process (i.e. for a planned downtime at midnight, staff will agree to

initiate paper documentation for any new patients arriving after 2330). This will allow support
staff the opportunity to print the appropriate reports for existing patients.

e Pertinent patient information will be printed and distributed prior to downtime
(outstanding orders, tasks, meds)

e During downtime

¢ RN staff will utilize normal paper process for documentation of care, meds, etc.

e Any new orders prescribed during downtime will be written on paper

o All patient care documentation related to orders written on paper (or electronic
orders not completed prior to the downtime) will be documented on paper (see
additional information below for medication documentation)

e Upon completion of the downtime (for patients still present in the E.D.)

O

All paper documentation will be scanned in to the medical record (will be
available in forms browser)

Nursing will enter an ED Nurse Note to signify when the downtime started and
when downtime was complete (this is necessary so caregivers know to look in
forms browser for any pertinent documentation occurring during the downtime)
Any new orders will be entered in the EMR

RN staff will resume documentation electronically

Pharmacy will back enter medication orders written during downtime and
nurses will need to document in the EMR to satisfy the med tasks

% Intake And Output [ 4] Last 12 Hours

% ED Flowsheet

ACTIMITIESASAFETY ~ I vI [ Citical [~ High ™ Low [~ Abromal [ Unauth [ Flag
CAREGIVER IMTERACTION oo

Monitar &1 |Result | Cormments |Flag  |Date
onitar Alarms
Cormmunication
Lab Pracedures iy 111442012
¥ EDHNueMNote - il 5:43 242 | 7:00
= | — ED Hurse Note
' i . i .
%, ED Lines - Devices ED Mursing Mate I owntime Complete  Dovwntime Started |

% ED Skin - Wounds - Tubes - Drains
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APPENDIX C — TAP & GO

Tap & Go Authentication leverages Proximity Cards for advanced authentication. This

technology provides quick access to caregivers to allow you to log on by entering your username and
password once at the beginning of your shift. After your initial log in
for the day, you can use your proximity card to tap into any Zero
Client in your work area to instantly gain access to the clinical
patient information needed. Tap & Go Authentication is also
referred to as Instant Access or Single Sign On (SSO).

To start using Tap & Go, you must register your Proximity Card
(employee identification badge). Once the card is registered, you
can use it to tap into a Zero Client in your work area and access
patient information without needing to re-enter your password each
time. When you have finished, simply tap the card again on the
badge reader to disconnect from the Zero Client.

STEPS TO REGISTER A PROXIMITY IDENTIFICATION
BADGE

1. Click on Prox Card at the bottom of the window
2. Tap your ID badge on the Card Reader

User name:

Password:

Log on to:

Cancel

OneSign Logon
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3. Select the option to Enroll this card now

Enroll Proximity Card — Imprivata OneSign

Enroll a new Proximity Card

You used a proximity card that is not
enrolled with OneSign.

You mustenroll each proximity card to
Associate that card with your network account.

Enroll this card now

Don'tenroll this card Badge 00002EDCS3

. . ‘
ancel enrolling this card )
T

e You can cancel the enrollment of the card by clicking on the hyperlink (circled)
in the lower right corner of the screen.

4. Enter your network username and password:

Enroll Proximity Card — Imprivata OneSign

% Children’s Hospital
of The King’s Daughters

User name: |

Password:

[ Next >

OneSign

+ Password o Prox Card
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Note: This is the same password you use to log into API or your email.

5. Click Next
6. Enter your password to proceed with logging in. The user name field will be dithered (grayed) out

with your user name displayed. Once your password is entered, you will be able to access the
system as usual.

Enroll Proximity Card — Imprivata OneSign

Great job! You proximity card has been
successfully been enrolled in OneSign.
You can use the card to sign in and out of
yourworkstation.

Click Done to go to your desktop.

Important Note:

The follow message will display if the enrollment process cannot be completed:
You can select the option to “Enroll using a different account”; this action will restart the process.

Enroll Proximity Card — Imprivata OneSign

Unfortunately, OneSign couldn't finish
enrolling your proximity card.

What would you like to do?

[ Enroll using a different account |

Don't enroll this card
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ONESIGN SECURITY QUESTIONS

When you access the Zero Client desktop, you will be prompted to set up personal security
guestions.

1. To proceed with this step, click the Set up questions now button. If you select the option “ask me
again later”; you will be prompted each time you log in until this step is completed.

OneSign Security Questions

2% Imprivatar

You can set up your personal security questions and answers now.,
Some services will not be available until you do so.

Ask me again later

2. Select and answer Personal Security Questions:

You can choose from a list of questions by clicking on the down arrow; type your response in
the space available to the right of each question.

% OneSign Self-Service x|
imprivata

Answer or change your security questions

Question 1
Question 2
Question 3
Question 4

Question 5

—Please Select a Question— - _
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3. Click Next to complete registering your personal security questions.

{3 OneSign Self-Service
imprivata

Answer or change your security questions

v Your security questions and answers have been saved

4. Click Close to complete the process.
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ZERO CLIENT - AUTOMATIC LOCK

Tap & Go is configured so that the Zero Client will automatically lock if it has been sitting idle for
15 minutes or more without any activity. When this happens; the screen will display the steps
to “unlock” the computer as well as the name of the person that was logged on when the
computer automatically locked.

To log back into the Zero client, you must first press CTRL + ALT + DELETE to unlock the
computer; you can then use your proximity card to log back in. If you are different user; you will
be required to restart the computer. Any unsaved data by the “logged in user” will be lost.

Sample message:

Press CTRL + ALT + DELETE to unlock this computer

Jones, Jessie (CHKD) is logged on

DAILY LOG IN AND GRACE PERIOD

With Tap & Go, you can use your CHKD ID badge for identification and then enter a password to log in.
Once authenticated, a "grace period" is established during which the caregiver can subsequently log on to
the Zero Client or any other Zero Client simply by tapping a badge on the card reader.

The first time you “tap in” each day, you will need to enter your password if it has been more than
eight hours since you last authenticated by entering your log in credentials. Once your log in
credentials (username and password) is entered, the system provides you an 8-hour grace period. The
grace period represents the time period where you will be able to use instant access to tap in and out of
the Zero Client without re-entering your password.

Loginwith proximity card 00002EDCE2

Imprivata
OneSign ﬂ PColP™
VMWare View

User mane: Jonesll

Password:

Log on to: |

OneSign Logor

O Password
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Once you reach the expiration of the grace period, you simply need to re-enter your password to initiate a
new grace period.

Remember, the duration of the grace period set at CHKDHS is 8 hours.

FREQUENTLY ASKED QUESTIONS

1. Is Tap & Go set up to work on PC’s too?
No, at this time it is only set up to work on Zero Clients.

2. With Tap & Go, do | ever need to enter my password after | register my proximity card?
Yes, the first time you log into the system each day, you will need to enter your password. Once
you tap in, the log in screen will appear with your username dithered (grayed) out. Click in the
password field to authenticate to the server and begin accessing the system.

3. Whatis a “Grace Period” and how does it work?

At CHKDHS, the “Grace Period” is the length of time that the user can be logged into the computer
and not have to enter their password. Remember, the “Grace” period is 8 hours.

4. What should I do if | have lost my proximity badge?
It must be reported as soon as possible to the Information Services Help Desk to prevent
unauthorized access to the system.

5. Can I still log in without my proximity badge?
Yes; you will need to enter your log in credentials in the username and password fields.

6. What if | come up to a workstation and the username is dithered with another user’s name
displayed, what should |1 do?

To use the workstation, you must first click Cancel to request a new desktop before you are
able to access the workstation using Instant Access. Once you click Cancel, you can tap
your proximity badge on the card reader to proceed to log in.

7. What if | don’t answer the personal security questions?

You will continue to be prompted to answer them each time you log into the Zero Client.
Once the questions are answered, you will not be prompted again.

8. How log does it take before the Zero Client automatically locks from inactivity?

Fifteen (15) minutes.
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TAP & GO / ZERO CLIENT QUICK REFERENCE TIPS

If you... Then...

Need to register a new proximity badge Tap the un-registered badge on the card reader
and follow the screen prompts (steps 1-5in this
guide).

Lost your proximity badge Report it immediately to the IS Help Desk

Need to walk away from the workstation Tap your badge on the card reader to

disconnect or press the <F4> key; you can also
click on the disconnect icon on the desktop.

Are asked to re-register your proximity badge Call the IS Help Desk and report the badge
after completing the process number displayed on the screen.

Need to log into a workstation that does not Enter your login credentials for the application
have a badge reader to use PowerChart

Confirm Zero Client Configurations:

e Click on Options in the upper left corner of the screen
e Select Information menu option; ensure firmware version is 3.5.1
¢ Select the Configuration menu option; select the Session tab

Important Reminder:
If for any reason a user cannot use their Proximity Card to log in/out; staff can still sign in
manually by entering their UserName and Password on the log in screen.

Configure the Session tab — To Connection to a Peer Device

Connection Type: View Connection Server + Imprivata
OneSign™
Bootstrap URL: https://onesignprodl.chkd.net
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APPENDEX D: ORDER REFUSAL / REJECTION
PROCESS

Below are the steps on what the process / flow is for orders that are refused by physicians.

This ONLY APPLIES TO ORDERS WITH AN ORDER TYPE OF “Verbal Read Back”, “Phone
Read Back”, and “Protocol / Standing Order.”

Physician A (TestUserMD, ED Attending) will see an order for signature in their inbox.

PowerChart Organizer for TestUser MD, EDAttending o x|
Task Edit View Patient Chart Links Notifications Inbox Help

{23 KGD Katches Access !

[=Issue Collector £} Med Code Sheet £} Nursing Policies ! ST Tear OFf T2 Attach [ Suspend Ml Exit [ Calculator F§AdHoc €Explorer Menu @ Encounter Location HistoryV\ewEr! i &, Docum:0 Docum.:0 !
{3 Home =1 Message Center ‘iSchedule & Patient L\stﬁ

ZZTEST,CATHERINAS - | (% Recent - | - i
! Inbox Summary 1 Orders % 4

% yCommunicate ~ (55 0pen [, Forward Only | B Select Patient *, Select Al

Displav  Since 01/20/2012 = . Due Date Notification C... | Order Action Order Comment | Order Name QOriginator Na

Order Albumin Level

= Inbox Items (0)
= Documents (0/6)
Forwarded Documents to Sign
Messages

Results

Orders (0/1)

Once they open the order for signature, they will have the ability to either sign (Approve is
defaulted) or refuse the order. In this case, we want Physician A to “Refuse” the order. After
selecting the Refuse radio button, the physician will be required to select a reason (this is
required, can be made optional).

% PowerChart Organizer for Testuser MD, EDAttending

= |

Tosk Edit View Patient Chart Links MNofifications Inbox Help

* @ KiD Katches Access B

: [=)Issue Collector £} Med Code Sheet €} Nursing Policies ! T Tear Off T Attach i Suspend A Exit [ Calculator B AdHoc € Explorer Menu i Encounter Location HistnryV\ewEr! : &, Docum.:0 Docum.:0 !
i {3} Home |_IMessage Center [Schedule 4 Patient List !

ZZTEST,CATHERINAS  ~ | % Recent - | - &b
Message Center 4 Print 272 minutes ago
* Inbox Summary %/ Orders Cosign Orders: ZZTEST.CATHERINAS. 3 ab

Inbox [ Forwart Oniv- 8. [T ..o Vi
Disolav Since01/20/2012 v

= Inbox Items (0)

Original order entered and electronically signed by NURSET, CLINDOC on 01/29/2013 at 12:36.
= Documents (0/6) Phone Read back order by TestUser MD, EDAttending

Forwarded D tsto Si Laboratory Department
orwarded Documents to Sign e
Messages Albumin Level

Results Details
Orders (0/1)

= Work Items (13)

Addtional ifo | Hstory | Comments | Resuls |

Details:
Specimen type ‘Whole Blood

Saved Documents (13/15) Collection prcrty

Documents to Dictate

Repotting priority UR - Urgert
= Notifications Collected
Senttems Colection dete andime
Trash Stop dte and time.
Nurse collect
Fiint abel Y/N

Freprocessing Seript OE_DEFAULT_FROM_FORM

 Action Pane 2
 Appiove [No dose range) & Ref Reason
tm e
Mol Discharging Phlgian o | o | o |
\\ }m mj E-:I?:Tnt } ll [DEV [TESTEDATT (29 January 2013 13:08
Partrer's Patient __ 2
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Note that the “Ok” and “Ok & Next” buttons are dithered out until a reason is selected in the
dropdown. The Physician can also add comments in the line below. After selecting a reason and
adding any comments, the physician will click either “Ok” or “Ok & Next” (clicking “Ok” will just
keep you on the current screen after refusing, “Ok & Next” will refuse the order and move to the
next item in the inbox).

% PowerChart Organizer for TestUser MD, EDAttending —lalx]
Task Edit View Patient Chart Links Notffications Inbox Help
{0} KiD Katches Access =

[ lssue Collector 3 Med Code Sheet ) Mursing Policies o : 7 Tear OFf 72 Attach §iSuspend 9 Exit [Z] Calculator ®g§AdHoc € Explorer Menu @i Encounter Location History Viewer g | %, Docum:0 Docum:0 &
(GyHome —iMessage Center ‘jSchedule & uanantu;t!

ZZTEST.CATHERINAS = | [%Recent ~ )
Message Center “hPant 276 minutes ago
Inbox Summary ?  /Orders ¢/ Cosign Orders: ZZTEST,CATHERINAS X 4k

Inbox | Prories | Pools | _XForward Only 4 & [Inbox View] Summary View
Displav Since01/29/2012 v

B Iy Original order enlered and elecronicaly signed by NURSE], CLINDOC on 01/28/2013 at 12:36
& Documents (V/6) Phane Read back order by TestUser MD. EDtnding
Fonuarded Documents to Sign ||| = ore Department
Messages Albumin Level
Results Detals | Addiona fo | Hetory | Commerts | Reauts |
Details
£ Work Items (13) i
Saved Documents (13/15) |
Documents to Dictate Pty TR ~Urgent
=/ Notifications Colected
Sent ltems Collection date and ine:
Trash Stop date and time
N clec
Pintlabe Y
F Seript  [(OE_DEFAULT_FROM_FORM | [%
Action Pane [
" Bpprove (No dose range)  Refuse Reasor: Mot My Patisnt
[cL?r'n"l;";r;i Refusal Camment from Incanect Physicier|
Negt | 0K | okimes |

[ [ [DEV [TESTEDATT 29 January 2013 [1312

In the HIM REFUSED, ORDERS inbox, any orders that have been refused will appear. This will
be the same for users who are set up as a proxy as well for this inbox. The refusal reason is
listed under “Notification Comment.”

b * PowerChart Organizer for HIM REFUSED, ORDERS ;IAILI

Task Edit View Patient Chart Notifications Inbox Help

';i‘ Patient List jMessageCentev! & Docum: 0 B QKiDKatchesAccess! [ Issue Collector QMed Code Sheet QNuvsmgPohues ETcarCﬁ E—\mch wSuSpend ﬁﬂExwt @Calcu\ator k’éﬁ\dHoc h Encounter Location History Viewer BDiscemAna\yt\cs!

7% Recent ~ v i
Message Center 4 print (@0 minutes ago
Inbax Summary W Orders to Approve X o
/" Inbox. | Prosies | Pools 3 Communicate + i Open [, Forward Only | . Select Patient  Select Al
Distl Gince Q92+ Assigned | Create Da.., | Details | Due Date From | Notification Com... | Order Action | Ord... | Order Name | Originator Na... | Patient Name
01/29/20131...  Collect Priority= Urgent, Reporting Priority= ... Testlser MD, EDA q Not My Patient - .. Order Albumin Level  NURSEL, CLIN... 7ZTEST,CATH.
=/ Inbox Ttems (1) -
& Documents (0/1) /l\
Forwarded Documents to i
Messages %

5 Orders (1/1)
Refusal Reason

= Work Items (0)

Saved Documents

Documentsto Dictate

= )

I [ DEV [HIMREFUSE (23 January 2013 138
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When a proxy opens one of the orders, you can look at the History and see that the order was
refused by Physician A. Any comments that the refusing physician enters will be shown under
“History.”

hart Organizer for HIM REFUSED, ORDERS - |0 LI

Task Edit View Patient Chart Notifications Inbox Help

;( Patient List JMessageCenterH % Docum.0 ! ﬂKiD KatchesAccessl [llssue Collector QMed Code Sheet ﬂNursing Pohcwes! ETear Off E;tta:h miuspend !mExwt C| Calculator xFﬁﬁ\dHoc  Encounter Location History Viewer []Dwscem Ana\yt\csg

TZTEST,CATHERINAS = | [, Recent » ;]
Message Center & Print @4 minutes aga
Inbox Summary %/ Ordersto Approve 3| REFUSED COSIGN ORDERS: ZZTEST,CATHERINAS X 4b
Inbox m A Forwerd Only 4 4 {Inbox View| Summary View
Disoev gceqymmn - ZZTEST.CATHERINA S Age:8 years GenderFemale ** Allergies Not Recorded **
DOB:04/04/2004 FN#:000213577 Inpatient [04/12/2012 11:22-<...
= Inbox Items (0]
ens(0 Oina odeertered and ascoricaly sredby NURSEA, CLNDOC an D1/29/20132 1236
£ Documents (0/1) Phone Read back order by Test User MD, EDAttending
Fonuardd D et Laboratory Department
orwarded Documents to Si .
? || Albumin Level
Messages
3 Ordes 0/1) Detis | Addicnalfo  History | Commeets | Resis |
Orders to Approve (0/1)
¥ Order 01/29/201312:37
= Work Items (0) Order 01/29/2013 1237
Saved Documents Entered and electroically signed by NURSE1, CLINDOC on 01/29/201" 1 *7- Vit srmconrniant g st i, | LA L LR |
Phone Read back order by TestUser MD, EDAttending
Documents to Dictate Status Validations
T O St e
ot Depariment Staus Routed to Testlser, EDAttending
L . Refused by TestUser MD, EDAttending on 01/29/2013 at 13:16
Trh Specinen ype Whola Bood Refusal Reazon: Mot My Patient
Cedongoly [l ] Refusal Comment: Mot My Patient - Refusal Comment from Incomect Physician
I
1
Reparting oy s
e
Collection date and time: | 01/29/2013 12.37
Stop date and time 01/252m312.37
Nurse collect Yes
Prnt label Y/N Yes
P ing Scipt | OF_DEFAULT_FROM_FORM
Validations
Cosignature
Routed to TestUser, EDAttending
Refused by TestUser MD, EDAttending on 01/29/2013 & 13:16
Refusal Reason: Not My Patient
Refusal Comment: Mot My Patient - Refusal Comment from Incomect Physician

[DEV [HIMREFUSE [20 January 013 322
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With the order selected, when “Forward Only” is clicked, a box will pop up allowing you to enter
Physician B’s inbox (In this instance TestUser, EDAttending3) who should approve the order.
HIM will have the ability to also enter comments in the field below. Once you have entered in the
physician and any needed comments, clicking “Ok” will send the order to Physician B.

4" PowerChart Organizer for HIM REFUSED, ORDERS

=10 x]

Task Edit View Patient Chart Notifications Inbox Help
r;; Patient List _'lMes;ageCenterH ®; Docum.0 ﬂ QK\D KatchesAcces;H [ lssue Collector aMed Code Sheet aNursing Po\iciesH Eka\ 0ff E-—ttach mSu;pend ﬂﬂE}ut @Ca\culator iaé.&dHoc @ Encounter Location History Viewer DDwscem Ana\yt\csl
ZITEST,CATHERINA S » | U% Recent ~ - i

Message Center

& Print @t’}mmutes ago

Inbo Summary 1 w /" REFUSED COSIGN ORDERS: ZZTEST,CATHERINAS X b
Inbox m [ Forward Only &3 Inbox View | Summary View
Disolav Gpcenmmt  + NCZIEST. INA S Age:8 years GenderFemale ’*Allfargies NotRecorded **
DOB:04/04/2004 FN#000213577 Inpatient [04/12/2012 11:22 - <_.
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= Documents (071) Phane Read back order by Testlser MD, EDAttending
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? | Albumin Level
Messages
8 Orders (1) Detas | Addtenal Ffo  History | Comments | Resuls |
Ordersto Apprave (0/1)
o Order 01/29/2013 1237
= Wark Items (0) Order 0 papmes :
Saved D : Entersd an
aved Locuments Ponsped 7 Addiord ¢ T flser EDARendingd]. th
Documnents to Dictate s Forward dction: [Limit 5) n )
= Notificati o Status ﬁ?m;;g HIt Camments For Fighused DldeliI
i
Sent frems Depar Cancel
Trash Deze
Specimen type Whole Blood
Collection priorty U
Repoingpioy Typed comments from HIM
Colected I

Collection date and fme [ 01/29/2013 12.37

Stop date and time 012872013 12.37
Nurss collct
Pt abel Y/N

Preprocessing Script [ OF_DEFAULT FROM_FORM

Validations

Cosignature

Routedto TestUser, EDAttending

Refused by TestlUser MD, EDAttending on 01/29/2013at 13:16

Refusal Reasan: Not My Patient

Refusal Comment: Not My Patient - Refusal Comment from Incomect Physician
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When “Physician B” logs into PowerChart, they will see the forwarded order there from HIM
REFUSED, ORDERS. Comments from HIM will display under “Notification Comment.”

werChart Organizer for Test DAttending3 : - 10X
Task Edit View Patient Chat Links Nofifications Inbox Help
{3} Home |1 Message Center {Schedule ;E Patient Li;tﬁ &, H QKiD KatchesAcces;ﬁ [ZlIssue Collector QMed Code Sheet ﬁ ETear Off @;lta:h ﬁﬂSuspend !lﬂExit @Ca\culator %AdHoc @Exp\orerMenu h Encounter Location Histary Viewer
IZTESTBEN) + [%Recent + L]
Message Center =3 Print 21 minutes ag
Inbox Summary ¥/ Orders to Apprave X b
Inhox m =3 Communicate ~ 5 Open _/ﬁFm.‘.a\c\ Only ';[\SE|E-:(Pa(iE\1t % Select Al
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