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Many Thanks to our Sponsor! 



Emerging Environmental Risks 
in the Healthcare Industry 

  http://corner.advisen.com 

• White Paper: Emerging 
Environmental Risks in the 
Healthcare Industry 

• Copy of these slides 

• Recording of today’s webinar 
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Today’s Moderator 

Dave Bradford- President, Research & 

Editorial Group, Advisen Ltd.  
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The Issues 

• Healthcare in the U.S. is in the midst of sweeping 

changes 

• Healthcare organizations are under pressure to reduce 

costs 

• At the same time the EPA is stepping up enforcement 

activities 

– Some initiatives likely to impact many healthcare 

entities 
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William Hazelton, Executive Vice President, 

ACE Environmental Risk, ACE USA 
 

William Hazelton serves as Executive Vice President in ACE USA’s Environmental Risk Division, a 

unit of ACE USA, the U.S.-based retail operation of the ACE Group. Based in New York City, Mr. 

Hazelton has responsibility for the development, underwriting, and delivery of environmental risk 

solutions for brokers and their clients, from small or mid-size to large multinationals. In this 

capacity, Mr. Hazelton manages a national team of environmental underwriting specialists 

deployed throughout the U.S., overseeing all retail-focused environmental business, new business 

development and underwriting activities for ACE Environmental Risk. With more than 20 years of 

underwriting and claims experience in the environmental insurance industry, he joined ACE in 

2005.  

  

Prior to his tenure with ACE USA, Mr. Hazelton served as Vice President and Director of Field 

Operations for Chubb Environmental Solutions and Quanta’s environmental liability unit, based in 

New York City. He previously held a variety of leadership positions in the environmental 

underwriting and claims arena at AIG Environmental. 

  

Mr. Hazelton received his bachelors’ degree in Political Science from James Madison University 

and Master of Arts degree from Rutgers, The State University of New Jersey. He has published 

articles on the topic of environmental liability and risk management issues in several industry 

publications. 
Opinions and positions expressed are the speaker’s own and not necessarily those of any ACE company. 
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Caroline Clouser, Executive Vice President, 

ACE USA Medical Risk 
Caroline Clouser was appointed Executive Vice President, ACE USA Medical Risk in 2011. In 

this role, she oversees all underwriting, marketing and operations for ACE USA’s medical 

facilities, medical program business, managed care and long term care segments. Ms. 

Clouser joined ACE USA in 2002 and served a major role in establishing and growing the 

medical risk business at ACE. She has also spent several years focused on expanding ACE’s 

global medical malpractice platform. 

 

Ms. Clouser has more than 20 years of healthcare insurance and underwriting management 

experience, specializing in medical professional lines in the United States and abroad. Prior 

to joining ACE, she served as Assistant Vice President of Underwriting for CNA HealthPro, 

where she was responsible for the medical facility business in 22 states, oversaw the 

company’s physician segment and led the segment’s underwriting. Ms. Clouser began her 

career at Continental Insurance Company.  

 

Ms. Clouser holds a Bachelor of Science degree in Developmental Psychology from The 

University of Connecticut and an MBA from New York University’s Stern School of Business.  

She also holds the Chartered Property Casualty Underwriting (CPCU) and the Associate in 

Claims (AIC) professional designations. 
Opinions and positions expressed are the speaker’s own and not necessarily those of any ACE company. 
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Chris Smy, Managing Director, Marsh 
 

Chris Smy is Global Practice Leader of the Environmental Practice, based in Atlanta, GA. 

His responsibilities include managing the operations of the practice, acting as a senior 

advisor to clients, managing company relationships with leading environmental insurance 

markets, providing leadership and management to geographic teams placing 

environmental insurance, providing technical support and leadership on complex 

transactions and further developing the market for environmental insurance products. His 

responsibilities include setting strategy for the creation and delivery of environmental 

products and services to our clients and for training and educating the regional and 

branch environmental network. In addition, Chris is responsible with leading Marsh Inc’s 

Environmental Sustainability strategy and for developing and executing Marsh’s 

corporate sustainability practices. 
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White Paper: Available on Advisen’s Corner Store 

http://corner.advisen.com 
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The Issues 

• Healthcare in the U.S. is in the midst of sweeping 

changes 

• Healthcare organizations are under pressure to reduce 

costs 

• At the same time the EPA is stepping up enforcement 

activities 

– Some initiatives likely to impact many healthcare 

entities 
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William Hazelton, Executive Vice President, 

ACE Environmental Risk, ACE USA 

Caroline Clouser, Executive Vice President, 

ACE USA Medical Risk 
 

Chris Smy, Managing Director, Marsh 



13 

Many Thanks to our Sponsor! 



14 

The Issues 

• Healthcare in the U.S. is in the midst of sweeping 

changes 

• Healthcare organizations are under pressure to reduce 

costs 

• At the same time the EPA is stepping up enforcement 

activities 

– Some initiatives likely to impact many healthcare 

entities 

 



Upcoming Advisen Webinars: 

 Hospital Property Risk Management 

And Insurance in a Changing World 

 Date: Tuesday, March 27, 2012 at 11:00AM EDT 

 Business Interruption: Business 

Income & Supply Chain Risks 

Revisited 

 Date: Thursday, April 5, 2012 at 11:00AM EDT 
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Upcoming Advisen Conferences: 

 Cyber Liability Insights Conference 

      Tuesday, March 13, 2012* 8AM GMT 

 The Willis Building 

 51 Lime Street 

 London 

 To register: 

http://corner.advisen.com/advisen_conference.html 
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How to reach us: 
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Advisen Ltd. 
1430 Broadway 

8th Floor 

New York, NY 10018 

www.advisen.com 

Voice: +1.212.897.4800 

Fax: +1.212.972.3999 

support@advisen.com 


