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DEDICATION
Emotional Intelligence: Achieving Academic and Career Excellence is dedicated
to new and first-generation college students everywhere making the impor-
tant and challenging transition from home to school to college to career.
These students have inspired us to develop the best book and learning system
possible to help guide them on their way to personal excellence.

Through research, teaching, learning, and life experiences, we have
learned that emotional intelligence (EI) is the most important factor in col-
lege, career, and life success. This expanded preface highlights several con-
cepts important to our work and the second edition. This new edition
highlights research-derived applications and people who use our EI assess-
ments and learning systems in exemplary ways, including colleges and orga-
nizations. Our annual Institute for Emotional Intelligence provides a forum
for sharing and learning about the emerging theory of EI and our education
models. A link to our Web site with information about the annual confer-
ence is provided in the preface. More than ever before, our focus is on the di-
rect connection between EI skills and strategies for achieving teaching,
learning, leadership and life excellence.

Students will see references to a fictional character, EI Man, in exhibits
throughout the book. Although not illustrated, we created EI Man to pro-
vide a wise and caring mentor/guide who understands the importance of
emotional intelligence for achievement, career success, and life excellence.
We envisioned EI Man as a caring mentor with practical wisdom to share the
many positive contributions of the emotional mind and EI skills for stu-
dents everywhere. We hope that caring and dedicated teachers and mentors
inspire all students to learn the skills, behaviors, and attitudes of emotional
intelligence.
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Emotional Intelligence: Achieving Academic and Career Excellence is an engaging
and self-directed guide for you to learn the contributions of your emotional
mind. The purpose of the book is to help you explore, identify, understand,
learn, and apply emotional skills essential to your academic and career suc-
cess. You will learn about emotional intelligence and its importance to
achievement, college success, career direction, and leadership. Even more im-
portant, you can learn to become as successful as you choose by learning, de-
veloping, and applying EI skills and behaviors.

The second edition keeps its focus on you as a person embarking on an
important part of your life. You are the most valuable resource in our society.
Our goal is to share information, a learning process, and skills that will guide
your transition from school to college to career. Emotional Intelligence is a
learned ability to think constructively and act wisely.

As you read and engage yourself with EI lessons, you will be learning in
ways that you enjoy. Discovering information about yourself and then learn-
ing new skills is exciting, enjoyable, and highly productive. In this second edi-
tion of Emotional Intelligence: Achieving Academic and Career Excellence, you
will learn:

■ Hallmarks of Excellence for you as a goal-achieving student and person
■ Awareness of your own skills and areas to improve with the ESAP
■ College and life success skills that are new to you
■ Excellence is self-defined and self-directed
■ Ten EI skills for academic, career, and everyday life success by following

the Emotional Learning System
■ Three potential problem areas for many people and corrective strategies
■ Five key skills for college success through the Intelligent Self-Direction

section of the book
■ Practical ways to think reflectively and set goals for achievement
■ Contributions of emotional skills and your emotional mind
■ The value of self-assessment to manage stress and change

P R E F A C E

xv
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xvi Preface

WHAT’S NEW IN THIS EDITION
■ “Hallmarks of Excellence” feature provides students with theory-

based and research-derived information about how the brain works in re-
gard to emotional intelligence and practical emotional learning.

■ A focus on intelligent self-direction lends a clear focus to the five
most important skills for academic excellence: assertion, time manage-
ment, personal responsibility, drive strength, and stress management.

■ Illustrations and personal narratives located at the end of each chap-
ter make learning more personally meaningful and less traditional while
identifying the contributions of the emotional mind.

■ New findings from adolescent and adult neuroscience showing the
importance of meaningful personal learning, leading with emotional in-
telligence in the classroom, make intelligent self-direction more under-
standable and personally relevant.

■ Real-life student and teacher stories illustrating the value of emo-
tional intelligence and intentional learning in the classroom provide
classroom examples of the benefits of person-centered learning over
teacher-centered or content-centered learning.

ACKNOWLEDGMENTS
Since the first edition in 2003, there are numerous colleagues we love and re-
spect for their dedication to students, college success, and institutional effec-
tiveness. Likewise there are programs in colleges and organizations that are
exemplary applications of our education and transformative model of emo-
tional intelligence.

We want to thank and acknowledge Rick Hammett for joining us in our
life’s work and contributing original research and ideas to the book. He
helped make the book better for students and teachers. Rick Hammett con-
tinues to teach EI courses in the doctoral program in educational leadership
and graduate programs in adult education and counseling. Spud Reynolds
and his creative forces helped make EI come alive for students. Margo Murray,
MMHA, The Managers’ Mentor, is a friend, and she and her colleagues have
used our assessments for many years. Margo has critiqued our work continu-
ously. Ross Ellis has given valuable feedback and direction for our work with
education and business. Our professors and mentors in doctoral studies re-
main with us as we continue our EI work. To John McQuary, Harold Murphy,
William E. Truax, Everette Erb, Paul Johnson, and Ruth White, you were our
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Preface xvii

professors, colleagues, friends, and sources of energy and encouragement to
extend boundaries of learning and scholarship.

We appreciate the support and acceptance of our work by faculty and stu-
dents at Texas A&M–Kingsville. Emotional Intelligence has been a topic of in-
terest in academic and support service programs, courses for new students,
graduate students in many programs, doctoral students in Educational Lead-
ership and Bilingual Education. Michelle Brown is a valued colleague who
directed the doctoral program where 20 EI dissertations were completed 
since 2002. 

We value students and EI colleagues in the United States and globally. Ex-
emplary professionals/organizations using our EI assessments and learning
models include

■ South Texas College and many colleagues such as Gardner (Spud)
Reynolds, Terry Miller, Jorge Botello, Ali Esmaeili, Jose Cruz, Juan Mejia,
Shirley Reed, and College Success faculty for their vision in creating a
“college-going” culture for students with an emphasis on emotional intel-
ligence.

■ Galveston College (Beverly Gammill, Deanna Antosh, and many col-
leagues and students) for using the ESAP and book in Achieving the
Dream initiatives and Quality Enhancement Plan.

■ San Jacinto College (Rebecca Goosen, Brenda Blue, Myrna Gonzalez, and
others) for hosting our 2009 conference; Coastal Bend College (Rito
Silva, Jr., Santos Martinez, and many others) for embracing EI for stu-
dents and staff; College of the Mainland (Cathy Moran, Rebecca Ham-
mett, Stacey Henderson, and others) for supporting our work with
students and faculty; Houston Community College (Pam Christian: ACE
Fellow, Janis Innis, Zach Hodges, and others);Texas A&M–Commerce
(Madeline Justice, Sue Espinoza, and others); Texas A&M–Corpus Christi
(Kaye Nelson, Carmen Tejeda-Delgado, Dan Goad, Bob Maroney, Tom Cal-
licott, and others); Tshwane University of Technology (Maryke Botes,
Shafeeka Dockrat, and others) for using EI to build college success for
students.

■ Air University (Patricia Maggard, Hank Dasinger, and others) for infusing
ESAP, Personal Excellence Map in self-development and leadership courses.

■ Donna M. Rice for extending our research into the importance of EI
skills for academic achievement, leadership development, and service
learning with the Army’s Junior ROTC students and curriculum.

■ San Antonio College (Robert Vela, Lisa Black, and many faculty, coun-
selors, and staff) for EI studies and hosting our annual conference and
2010 Institute for Emotional Intelligence.
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■ Hindustan Petroleum Corporation Limited (Arun Balakrishnan, Ashis
Sen, Surya Rao, and many others in HPCL) and FEIL colleagues through-
out India for their historic EI initiatives and acceptance of our work.

■ Indiana State University (Michael Elkins, David Worley, and others) for
their original work integrating EI with communication competence and
Servant Leadership.

■ Hallmark College (Joe Fisher, Pearl Reyes-Dominguez, and others) for see-
ing the vision of our life’s work with emotional intelligence as a guiding
process for leadership programs.

■ So many other students and colleagues too numerous to mention
throughout Texas, the United States, and the world who inspire students
and colleagues who continue to work tirelessly on behalf of students,
schools, colleges, and communities.

In 2002, the authors developed a research initiative with emotional intel-
ligence as a forum to disseminate doctoral and external research findings and
encourage additional and ongoing research with their education and trans-
formative model of emotional intelligence. In 2004, the authors convened
their first annual Institute for Emotional Intelligence to share research with
colleagues and highlight “best practice” and exemplary programs using their
positive EI assessments, learning systems, and education programs.

The 7th Annual 2010 Institute for Emotional Intelligence was convened
in San Antonio, Texas, with the theme Emotional Intelligence: Developing
Teaching and Leadership Excellence. Now, an international conference
with an international journal of emotional intelligence, the Institute has pro-
grams relevant to K–12 Education, Higher Education, Business-Organization-
Government settings, and Health-Wellness-Counseling.

Contact the authors for information about their assessments, learning sys-
tems, and annual Institute for Emotional Intelligence at Emotional Intelli-
gence Learning Systems, Inc. (http://www.eilearningsys.com).

xviii Preface
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MyStudentSuccessLab is an online solution designed to help students 
acquire the skills they need to succeed. They will have access to peer-
led video presentations and develop core skills through interactive 
exercises and projects that provide academic, life, and career skills that 
will transfer to ANY course.

It can accompany any Student Success text, or be sold as a

stand-alone course offering. Often students try to learn material 
without applying the information. To become a successful learner,
they must consistently apply techniques to their daily activities.  

MyStudentSuccessLab provides students with opportunities to become successful learners:

Connect:
•  Engage with real students through video interviews on key issues.

Practice:
•  Three skill-building exercises per topic provide interactive 

experience and practice.

Personalize:
• Apply what is learned to your life.
•  Create a personal project that will be graded and can be

posted to your portfolio.
• Journal online and set short- and long-term goals. 

MyStudentSuccessLab provides tools and support for students and instructors: 

Student Tools/Support – Supplies these tools in addition to the video, exercises, and projects:
Resources – Use of Plagiarism Guide, Dictionary, Calculators, and a Multimedia index of Interactive case
studies and activities.
Assessments - Includes Career Assessment tool, Learning Styles, and Personality Styles.

Instructor Tools/Support – Saves class prep time and supports implementation while engaging students:
Sample syllabus – Ensures easy course implementation.
Instructor’s guide – Describes each activity, the skills each addresses, an estimated student time on task for each 
exercise, and a grading rubric for the final Apply activity.
Additional Assignments – Suggests extra activities to use with each topic:

 • General activity related to an important objective for each topic.
 •  

and present it to the class.
 • Resources usage – ie. Read and take online notes on the main points of the Understanding Plagiarism guide.

MyStudentSuccessLab is easy to use and assign. Visit www.mystudentsuccesslab.com for additional information.
Technical support at http://247pearsoned.custhelp.com.

Succeed in college and beyond!

Connect, practice, and personalize with MyStudentSuccessLab.

www.mystudentsuccesslab.com
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PEARSON LEARNING SOLUTIONS

The Pearson Custom Library Catalog
With Pearson Custom Library, you can create a custom book 
by selecting content from our course-specific collections. The
collections consist of chapters from Pearson titles like this one,
and carefully selected, copyright cleared, third-party content,
and pedagogy. The finished product is a print-on-demand
custom book that students can purchase in the same way they
purchase other course materials.

Custom Media 
Pearson Learning Solutions works with you to create a
customized technology solution specific to your course
requirements and needs. We specialize in a number of best
practices including custom websites and portals, animation
and simulations, and content conversions and customizations.

Custom Publications
We can develop your original material and create a textbook that
meets your course goals. Pearson Learning Solutions works with
you on your original manuscript to help refine and strengthen it,
ensuring that it meets and exceeds market standards. Pearson
Learning Solutions will work with you to select already
published content and sequence it to follow your course goals.

Online Education
Pearson Learning Solutions offers customizable online course
content for your distance learning classes, hybrid courses, or
to enhance the learning experience of your traditional in-
classroom students. Courses include a fully developed
syllabus, media-rich lecture presentations, audio lectures, a
wide variety of assessments, discussion board questions, and
a strong instructor resource package. 

CUSTOMIZE THIS BOOK WITH

FOR STUDENT SUCCESS AND CAREER DEVELOPMENT

In the end, the finished product reflects your insight into what your students 
need to succeed, and puts it into practice. Visit us on the web to learn more at 
www.pearsoncustom.com/studentsuccess  800-777-6872
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BELIEFS ABOUT EMOTIONAL
INTELLIGENCE AND
ACHIEVEMENT

■ Emotional intelligence is the single
most important influencing variable
in personal achievement, career suc-
cess, leadership, and life satisfaction.

■ Emotional intelligence is a learned
ability requiring a systematic expe-
rience-based approach to learning.

■ Schools and colleges do not pro-
vide a theory and brain-based prac-
tical and systematic model to learn
emotional intelligence skills.

■ Learning emotional knowledge
and skills requires an intentional,
active, learner-centered approach involving self-directed coaching, men-
toring, and visualization.

■ Emotional intelligence consists of specific skills, behaviors, and atti-
tudes that can be learned, applied, and modeled by students to im-
prove personal satisfaction, achievement, and career effectiveness.

Emotional learning that results in increased self-awareness, improved behaviors,
and the acquisition of new skills must actively engage the individual in the

Emotional Intelligence 

and Your Emotional Mind

Emotional Intelligence

and Your Emotional Mind

I N T R O D U C T I O N

xxiii
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xxiv Introduction

learning process. Learning by doing and experiencing is the key to learning
emotional intelligence skills. This book is designed to help students apply
and model the key skills of emotional intelligence in those educational,
social, and work settings that demand high levels of achievement and perfor-
mance. The overall goal of the book is to provide a positive and practical
model of human emotional behavior that students can apply to stay men-
tally, physically, and emotionally healthy; increase achievement and produc-
tivity; and improve personal and career performance and satisfaction.

Learning and improving emotional intelligence requires a process that is
highly personal, practical, easily understood, and engaging. This text presents
10 basic goals for the student to accomplish:

1. Learn a practical model of emotional intelligence that is essential to success.

2. Identify and explore four competency areas that cover 13 emotional in-
telligence skills.

3. Develop a meaningful emotional skills profile that emphasizes your
strengths.

4. Apply the Emotional Learning System as a personal and career develop-
ment model.

5. Better understand how the emotional mind works and its positive
contributions.

6. Formulate a personal action plan to foster personal and career excellence.

7. Establish and maintain positive, supportive, and healthy relationships.

8. Make positive changes in your understanding and use of emotional skills.

9. Learn, apply, and model stress-management skills to improve your
effectiveness.

10. Protect and improve your physical health by learning and applying
positive skills.

These goals are focused on helping you improve academic achievement and
career performance. Three major learning objectives help you to reduce negative
emotional stress; establish, maintain, and enhance healthy intra- and
interpersonal relationships; and understand, learn, and apply specific emotional
intelligence skills.

TEXT ORGANIZATION
The text is centered on a theory of learning that assumes an individual orga-
nizes and learns information by using both thinking (cognitive) and feeling
(emotional) systems. It emphasizes a very personal system of learning that
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actively engages the individual in developing emotional skills. Your primary
learning styles are considered, and skill development exercises involve audi-
tory, visual, and kinesthetic (hands-on) activities. Auditory content is pre-
sented as text. The text is organized to be experienced and requires active and
self-directed involvement.

EMOTIONAL LEARNING SYSTEM
Emotional and experience-based learning is different from traditional
academic content learning. The Emotional Learning System is based on this
difference. Its five steps are systematic and sequential, yet fluid and
interactive—the system is designed to ensure a learner-centered develop-
ment process built on honest, positive self-assessment. The five steps are as
follows:

Step A (Self-Assessment: Explore) requires that you develop an inten-
tional self-assessment habit: inquiring, discovering, and questioning.

Step B (Self-Awareness: Identify) involves the process of identifying your
experience as either a thought or a feeling.

Step C (Self-Knowledge: Understand) involves “insight” and an under-
standing that allows you to make choices about how to behave.

Step D (Self-Development: Learn) involves learning various ways to
improve your behavior.

Step E (Self-Improvement: Apply and Model) requires that you apply and
model emotionally intelligent behavior to achieve personal, career, and
academic goals.

Our belief is that emotional intelligence is best understood and learned
when organized and framed around specific emotional skills. Therefore, the
text is organized around four competency areas, and each area covers specific
emotional intelligence skills.

COMPETENCY AREAS AND RELATED SKILLS
PART I 

Interpersonal Skills

■ Assertion is the ability to clearly and honestly communicate personal
thoughts and feelings to another person in a comfortable, direct,
appropriate, and straightforward manner.
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■ Aggression is a potential problem area that negatively affects relationships.
It involves the anger emotion that must be understood and converted to
the Anger Management emotional skill.

■ Deference results in ineffective communications that negatively affect
relationships. It involves the fear emotion that must be understood
and converted to the Anxiety Management emotional skill.

PART II 

Leadership Skills

■ Social Awareness is the ability to choose the appropriate emotional,
social, and physical distance during verbal and nonverbal interactions
with others and to affect and influence others in positive ways.

■ Empathy is the ability to accurately understand and constructively re-
spond to the expressed feelings, thoughts, behaviors, and needs of others.

■ Decision Making is the ability to plan, formulate, initiate, and imple-
ment effective problem-solving or conflict-resolution procedures to
resolve personal problems and to use a skills approach when making
decisions.

■ Positive Influence is the ability to positively affect, persuade, and
influence others and make a positive difference.

PART III 

Self-Management Skills

■ Drive Strength is the ability to effectively direct personal energy and
motivation to achieve personal, career, and life goals.

■ Commitment Ethic is the ability to complete tasks, projects, assign-
ments, and personal responsibilities in a dependable and successful
manner, even under difficult circumstances.

■ Time Management is the ability to organize tasks into a personally
productive time schedule and use time effectively to complete tasks.

■ Change Orientation is the degree to which an individual is or is not
satisfied and the magnitude of change necessary or desired to develop
personal and professional effectiveness. Change Orientation must be
understood and converted to the Positive Change emotional skill.
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PART IV 

Intrapersonal Skills

■ Self-Esteem is the ability to view Self as positive, competent, and success-
ful.

■ Stress Management is the ability to choose and exercise healthy self-
control and self-management in response to stressful events.

Chapters 3 through 6 each address a particular competency area and its rele-
vant skills by applying the Emotional Learning System. Each skill is introduced
by way of a definition. The students are then asked to complete a self-assess-
ment to determine their current skill level, which is subsequently plotted on a
profile graph. An explanation of the skill follows so that the students can un-
derstand the skill and how its use allows them to make choices about their be-
haviors. Next, the students are invited to learn various techniques that develop
the skill. The last step is the application of the various techniques.

PERSONAL CHANGE AND SUCCESS
The most important message of Emotional Intelligence: Achieving Academic and
Career Excellence is that improving emotional intelligence is a key factor in
physical and mental health, academic achievement, personal satisfaction, and
career excellence. We have worked with thousands of students and teachers in
classes, workshops, and seminars. The obvious seems always to be overlooked or
ignored. Almost everyone, at every age and level of development, requires a per-
sonal and practical model for experiential or experience-based learning that
guides them toward increased emotional self-control and constructive thinking.

Teachers and students have asked for a way to self-renew and keep them-
selves on a positive and healthy path. Self-renewal and personal excellence are
self-defined and self-directed processes that each teacher and student invents
and implements in a personally meaningful way. We know and teachers
know and students know that emotional intelligence is the key. This text pro-
vides a proven lifelong model for learning and developing emotional intelli-
gence skills.

Emotional skill development requires a positive and strength-oriented ap-
proach that encourages a person to see changes in the emotional system as a
process of continual development and learning. People become stressed and
fatigued, and burnout occurs when the demands of work and life exceed in-
ternal resources and skills. With this collection of emotional skills, you are in
a much better position to take advantage of the opportunities created by
stress and personal change.
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POSITIVE CONTRIBUTIONS OF YOUR EMOTIONAL MIND
Research is rapidly progressing regarding how the emotional mind works and
learns best. Many positive contributions are being discovered and learned by
researchers, teachers, and students. When focusing on learning and teaching
excellence, it is essential that students and teachers understand that your
emotional mind:

■ Is the most important influencing factor in high levels of academic
achievement and career success;

■ Is the key to physical and mental health;
■ Enables us to respond to others with empathy and guides our interper-

sonal interactions with others;
■ Makes self-reflection and personal goal setting possible;
■ Is the lead system for positive personal change;
■ Controls vital survival and stress management functions; and
■ Is the lead system and source of happiness, satisfaction, joy, and love.

When you understand, on a personal level, the positive contributions of
your emotional mind, you are on the path to becoming an emotionally intel-
ligent student. Build on your uniqueness, and learn each of the emotional in-
telligence skills as you strive for excellence in your life.

THE EMOTIONALLY INTELLIGENT STUDENT
You are unique in who you are and how you learn. Use the book at your own
pace and in a way that complements your learning style. Develop the emo-
tional knowledge and skills that mean the most to you as a person and as a
learner. Becoming emotionally intelligent is a lifelong learning process that
can keep you happy and healthy. Achieving personal and career excellence is
a self-defined and self-directed process. Emotional intelligence skills are a key
to your success and your personal well-being.

Unlike traditional academic content, emotional intelligence directly relates
to you and how you manage your life and deal with all its important aspects.
Thus, developing emotional intelligence skills is a “work in progress.” This
“work” will yield valuable returns in your life and career as you progress from
where you are now to where you want to go throughout your life and your
development as a person. Use this book as a guide to fully develop your skills
and potential to experience excellence and success in your life and career.
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