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• Hilton Worldwide
• Hyatt Hotels 
• IHG
• Mandarin Oriental
• Marriott International
• Wyndham World Wide
• Royal Caribbean Cruises
• Host Hotels & Resorts
• UNWTO
• WTTC

• Greenbuild Conference
• American Chemical Society
• American Wind Energy 

Association
• Solar Power International
• Specialty Food Association
• Green Key Global
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1. Standards take time to develop, and 
require resources to enforce

2. Moving target with a broad topic range 
making precise measurement difficult

3. Sector is diverse in business type and size
4. Time is running out

+20 years, yet <10% of  hotels

Green Certification, 10%

No certification, 90%
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Certify 

Commit

Rate / 
Benchmark

Report

“COMPLY OR EXPLAIN” 

also known as…

“REPORT OR EXPLAIN”
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• The EU has a non-financial reporting directive

• Several APEC economies have report or explain

• Low-cost solution to implement and maintain
• Relatively easy to implement, technically voluntary
• Enables policymakers to define the issues and content
• Provides a platform for use of indicators
• Drives competition, enables benchmarking and analysis
• Flexible in keeping up with topics and trends
• Builds awareness within targeted entities and among 

various stakeholder groups
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Report or Explain for Tourism 
Enact report or explain requirements such as 
hotels, venues, operators, destination managers

Create guidelines aligned with your objectives

Structure a mix of uniform + value-add, 
making it practical and context-based

Provide benchmarks back to reporters

Utilize findings to direct resources in gap areas, 
improve and update the components.
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• UNWTO Sustainable Cruise Destination 
Benchmarking Methodology 

• Green Venue Report
• Green Lodging Trends Report
• Cornell Hotel Sustainability Benchmarking Index 

• UNWTO RSOAP
• With the support of ASEAN
• Pilot in South-East Asia
• UNWTO, SDG & ATSP Alignment
• Cruise facilities reporting
• Destination managers reporting
• Regional analysis
• Participant compare reports
• Good practice examples

http://www.e-unwto.org/doi/pdf/10.18111/9789284418404
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ATSP 
Linkages Description Collective result

2.1.1
Develop and implement the strategy on participation 
of local communities and private sectors in tourism 
development

1.5.2 Identify and implement new ASEAN Tourism 
Standards

1.5.1, 2.3.1
Work with official bodies and organizations to address 
environmental, and enhance climate change 
responsiveness

1.5.1 Promote the adoption and implementation of the 
ASEAN Tourism Standards Certification System

55%

42%

27%

43%
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 Air Quality
 Energy Management
 Waste Management
 Water Conservation
 Cleaning and 

Maintenance
 Kitchen & Laundry 

Communications
 Staff Involvement
 Community 

Involvement
 Climate Action & 

Certification

Highlighted Innovations
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@greenviewing greenviewing Greenview
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• Several concurrent approaches needed, 
with flexibility and practicality 

• “Comply/Report or Explain” has worked  
• This solution can be deployed rapidly at 

low cost and with less policy challenges 

@greenviewing greenviewing Greenview

@greenviewing

greenviewing

eric@greenview.sg

www.greenview.sg
www.greenviewportal.com

www.linkedin.com/company/greenview

Sign up for our newsletter:
www.greenview.sg/contact-us/


