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Our�expertise is�in�detailed
process�study�and�offering
right�technology platforms
to�our�customers

“

”



ABOUT
100%
PRODUCT�COMPANY

100+
TEAM�STRENGTH

15
YEARS�OF�IT
SERVICING

ISO
9001:2015

42+
CUSTOMERS�IN
TRAVEL
PRODUCTS

19+
COUNTRIES�IN
TRAVEL�PRODUCTS

400+
CLIENTS�IN�ALL
PRODUCT
DOMAINS

14+
PRIVATE�SECTOR
BANKS�&�NBFC
FOR�BANKING
PRODUCTS

PARTNERS�IN
EAST�AFRICA,�USA
SALES�OFFICE�IN
UNITED
KINGDOM

CRISIL
R A T E DPuratech�Solutions

India�Pvt.�Ltd.
We�at�Puratech�began�our�
base�operations�in�Mumbai�
(India)�in�the�year�2003,�with�
over�a�decade�of�experience�
in�the�technology�and�
processes�following�a�vision�
of�excellence�in�customer�
support�sans�excuses�and�
customer�commitment�sans�
compromise.�We�are�a�
product�company�which�
allows�us�to�bring�in�more�
versatility�to�our�products�
and�provide�a�solution�to�
our�customers�which�are�
tailor�made�to�their�Tee.

20
MOST�PROMISING
BFSI�COMPANY
IN�INDIA

“We are, what you
desire us to be
Your Solution Partner.”

“We promise our
customer that once a
journey begun with us
will take them ahead
with a competitive
edge.” 

SE�2B,�HIGH
PERFORMANCE
CAPABILITY�SME
COMPANY



��� ��� ��� ��Tour�Operator Travel�Agent Corporate| |�

A�completely�web�based�system�with�its�fully� integrated�options,�eTOS�suite�of�products�cater�to�Tour�Operator,�Travel�Agent�&�Corporate�in�
different�markets�and�provides�customer�a�localised�solution�rather�than�a�generic�one.

eTOS�suit�of�products�extends�itself�to�an�integrated�Business�to�Business�(B2B),�Business�to�Enterprise�(B2E),�Business�to�Consumer�(B2C),�
Website�interfacing,�Responsive�website�and�Mobility�solutions�and�also�seamlessly�integrates�with�major�Accounting�systems.

eTOS

Online�Travel�Agent
B2B�Partner,�Wholesaler�&�Reseller
Holiday�Maker
Consolidator

travota
onl ine travel solution

Manages�Owned�/�Contracted�Fleet
Service�Management
Tyre�Management
Fuel�Management
Driver�Management
Bespoke

.....

PRODUCTS

FOR�SMALL,
MID�SIZED�&

LARGE�TRAVEL
COMPANIES

DMC
Outbound�Tour�Operator
Set�Group�&�Coach�Tour�Operator
Hajj�Operator
Umrah�Operator
School�Tour�Operator
Set�Day�Trip�Operator
Island�Tour�Operator

Travel�Management�Company
Corporate�Agent
Corporate

t oourb x
the ultimate tour
operator solution

1

octave
corporate travel
solution

3

2

fl ma ingo
f leet maintenance & trip
management solution

4



DMC
GROUP�TOUR
COACH�TOUR
CORPORATE
HAJJ�TOUR

UMRAH�TOUR
LIVEABOARD

FLIGHT
HOTEL

HOLIDAY
TRANSFER
ACTIVITY
DAY�TRIP

CAR�RENTALS

Localized�For�Each�Destination

Multi-Branch,�Multi-Currency�&
Multi-Lingual

50+�MIS�Reports

100%�Secure�Database

Inbuilt�CRM

End�to�End�Mid�Office�Solution

Highly�Customizable�(Bespoke)

100%�Web-based�Solution

Dedicated�Client�Support�Team

SMS�&�Email�Integration

Designed�Dashboards

and�many�more...

KEY�FEATURES
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Our
Solutions
are
Localised
For Each
Destination



eTOS�ModelSOLUTION�FOR�TOUR�OPERATORS�/�ONLINE�TRAVEL�OPERATORS�/�DESTINATION�MANAGEMENT�COMPANIES
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SINGLE INTEGRATED PLATFORM

Mid�Office�Operations

Agent�Management
(Credit�and�Non-Credit�Agents)

Supplier�Management�
(3rd�Party�and�Contracted)

Customer�Relationship�Management�(CRM)�
(Enquiry and Funnel Management)

Booking�Management�
(Bookings,�Amendments�and�Cancellations)

Back�Office�Operations�
(Reservations,�Amendments�and�Cancellations)

Markup�&�Commission�Management�
(Markup�Rules�for�B2B�and�B2C�Engines)

Finance�Management
(Receivables,�Payables,�Credit�/�Debit�Notes,�Pool�Accounts)

MIS�(Finance�and�CRM)
(P&L,�GP,�Debtors�/�Creditors,�Sales,�Funnel�etc.)

Administration
(Security,�Roles,�Employee,�Branch�and�Audits)

B2B�Integration

B2B�Agents
B2B�Branches
Unlimited�Users
B2B2C
B2B2B
White�Label

B2C�Integration

Backend�Web�Portal
Multi-Currency
Customer�logins

Backoffice�Sales

Multi-Branch
Front�Desk
Call�Center

Mobility

XML�OUT
(Distribution)

travota
onl ine travel
solution

t oourb x
the ultimate tour
operator solution

octave
corporate travel
solution

PU
RC

H
AS

E�
&�
BA

CK
O
FF

IC
E�
M
AN

AG
EM

EN
T

Inbound�Tour Operators / DMC’s

 (Fixed Departures)Group�Tours

 (Fixed Departures)Coach�Tours

(Fixed Departures, FIT, DynamicHajj�
Packaging)

 (FIT, Dynamic Packaging)Umrah�

School�Tours

Luxury�Cruises�/�Liveaboard�/
Safari�Boats

Island�Tour�(Maldives, Mauritius, Seychelles)

Flights�(GDS,�Consolidators,�Low�Cost
Airlines)

�(Contracted,�XML/API,�Allotments,Hotels
Distribution,�Extranet)

�(Contracted,�XML/API)Transfers

�(Contracted,�XML/API)Activities

�(Package)Holidays�(Tours)

�(Contracted,�XML/API)Car�Rentals

Corporate�(Flight, Hotel, Transfer)



Technology�Consulting�for�travel�domain�has�come�with�our�vast�interaction�with�our�
clients,�industry�experts�and�global�implementations.�Our�team�of�consultants�help�
you� select� correct� technology�with� detailed� business� requirement� gathering� and�
understand�day�to�day�operations�helping�you�to�select�a�travel�technology�solution�
that�best�fits�your�needs�and�budget.�We�believe�that�procurement,�implementation�
and�conceptualization�play�a�major�role�in�having�a�correct�and�scalable�solution�for�
your�organization.�

Mid-office�process�outsourcing�comes�with�many�years�of�experience�in�travel�trade.�
Being� exposed� to�multi-market� clients� and� having� an� experience� of� 7+� years� in�
implementation�of�travel�solutions�our�dedicated�team�can�support�your�Mid-office�
outsourcing�by�managing�your�booking�queues,�back�end�database�support,�contract�
entries,�reservation�tracking�and�customer�profiling.�We�work�like�an�extended�arm�to�
your�organization�to�grow�your�business.�

We�believe�that�for�any�successful�implementation�support�towards�the�start�and�
post�completion�of�the�project�plays�a�major�part�and�requires�continuous�interaction�
with�our�clients.�At�Puratech�we�provide�a�dedicated�Customer�Support�Manager�who�
sets�our�client�comfort�levels�during�the�entire�progress�of�the�project�and�then�hand�
over� to� our� dedicated� post� implementation� support� team.�We�work� as� per� your�
working�hours�to�ensure�a�live�support�with�your�team�to�ensure�smooth�running�of�
the�product.�

Our ideology with our customer states "The�whole�idea�of�customer�service�and�of�a�
business�is�being�able�to�give�the�customers�what�they�want,�pay�attention�to�them�
and�behave�courteously�and�professionally�with�them"�

CONSULTING

OUTSOURCING

OUR�SUPPORT

OUR�CUSTOMERS
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t oourb x
the ultimate tour
operator solution

DMC

OUTBOUND
TOUR�OPERATOR

SET�GROUP�&�COACH
TOUR�OPERATOR

HAJJ�TOUR�OPERATOR

UMRAH�TOUR
OPERATOR

SCHOOL�TOUR
OPERATOR

SET�DAY�TRIP
OPERATOR

ISLAND�TOUR
OPERATOR

SOLUTION�FOR



Tourbox�is�a�multi-model�Solution�that�is�customised�to�suit�Tour�Operator�in�their�respective�domain�
expertise.�Tourbox�provides�end�to�end�Mid�Office�Solution�that�can�be�extended�to�various�point�of�
sales� (B2B,� B2C�&�Distribution�Platform)�with� a� fully� integrated� reporting� structure.� Tourbox�also�
integrates�with�Third�Party�Accounting�Systems,�XML�/�API�Feeds�(Hotels,�Transfers,�Flight�GDS�&�
Excursions)

t oourb x
the ultimate tour operation solution

 Od fi cM e d Sn oE l uo tt i od nnE

CRM, FUNNEL

MANAGEMENT &

DASHBOARD

BOOKING

MANAGEMENT
(FIT, GIT)

RESERVATION
•LPO (SUPPLIER)

•AMENDMENT

•CANCELLATION

COSTING

ITINERARY &

QUOTATION

SUPPLIER &

AGENT

MANAGEMENT

CONTRACT

ALLOCATION

& DISTRIBUTION
(XML OUT)

OPERATIONAL

ACCOUNTING

POST SALES

MANAGEMENT
(MIS REPORTS,

P&L)

POINT OF

SALE

TRANSPORT

MANAGEMENT
3rd PARTY

INTEGRATION
(XML & GDS,

ACCOUNTING

SOFTWARE)

SINGLE PLATFORM

WEB BASED SOLUTION

MULTI-BRANCH

MULTI-CURRENCY

MULTI-LINGUAL

DEDICATED CLIENT SUPPORT TEAM

100% SECURE DATABASE

BESPOKE

KEY�FEATURES
Contract�Management�for�Suppliers�(Hotel,�Transport,�Attractions,�Restaurants,�Excursions,
Charters�and�Car�Rentals)�
Allotment�Management�(allocations�with�Free�Sale,�Fixed�Room�Inventory�and�Stop�Sale)�with
Allocation�Report�and�Stop�Sale�Alerts
Booking,�Cancellations�and�Amendments�of�Contracted�Hotels,�Transfer�and�Attractions�
Bookings,�Ticketing,�Cancellation,�Amendments,�Voiding�and�Reissue�for�GDS
Supplier�Setup�with�Payment�Cycles�and�Terms�
Supplier�Credentials�Creation�with�Supplier�Service�Type�Tagging�Options�
Supplier�Payment�Cycle�Setup�
Accounts�Receivable�Management�With�Pool�Account�and�Booking�Setoff,�Credit��and�Debit�Note�Management
and�Outstanding�Management�
Accounts�Payable�Management�with�Payment�Cycles,�Booking�Setoff�Via�Pool�Account,�Credit�and�Debit�Note
Management�and�Outstanding�Management�
P&L�Per-file�and�Monthly�GP�Reports�
MIS�(CRM,�Finance,�Operations�Reports)�

.

.

......

.

..



DMC

OUTBOUND
TOUR�OPERATOR

SET�GROUP�&�COACH
TOUR�OPERATOR

HAJJ�TOUR�OPERATOR

UMRAH�TOUR
OPERATOR

SCHOOL�TOUR
OPERATOR

SET�DAY�TRIP
OPERATOR

ISLAND�TOUR
OPERATOR

MODEL�FORPOINT�OF�SALE

rd3 �PARTY�INTEGRATIONS

B2C�/�Destination�(Product�Portal)

Distribution�Platform

rd3 �Party�Accounting

B2B

Dynamic�Packaging

XML�API�Integration

Agent�Commission�Setup�&�Markup�Setup
Agents�Credits,�Real�Time�Booking�Information�&�Payment�
History�with�Current�Outstanding,�Ability�for�Agents�to�Pay
by�Credit�Card.�
Print�Vouchers�&�Proforma�Invoice.
Reservation�Management�for�Flights,�Hotels,�Transfers,
Packages�&�Activities

..

..

Flight�+�Hotel�+�Transfer�+�Activity
Flight�+�Hotel
Hotel�+�Transfer�+�Activity

...

Flights�(GDS,�Low�Cost,�Consolidator)�
Hotel�(Contracted�+�XML�Feed)�
Transfer�(Contracted�+�XML�Feed)
Activity�(Contracted�+�XML�Feed)
Car�Rental�
Payment�Gateway�Integration�

......

Markup�Management�&�Customer�Portal��
Reservation�Management�for�Flights,�Hotels,�Transfers,
Packages�&�Activities
Payment�Gateway�Integration�
Destination�or�Product�Web�Portal�
Responsive�&�SEO�Friendly�Website
Social�Media�Links,�Blogs�&�Google�Analytics

..

....

Distribution�Platform�via�Soap�XML�services
(Hotels,�Transport,�Attractions,�Excursions�&�Restaurants)�
Static�Data�in�Excel�Format�
Test�Server�Implementation�&�Support�
Setting�up�of�Agent�Credentials�&�Markups�
Implementation�Stages�&�Technical�Support�Management�
Live�Server�Setup�&�Management�

Integrates�Seamlessly�with�3rd�Party�Accounting�Software
Major�Accounting�Solution�includes�(Tally,�Quick�Books,
Oracle�Financials�etc.)
Ledger�Mapping�
No�Double�Entries

.

.....

..

..



DMC�Solution
for

Inbound�Tour�Operator

Mid�Office
-�Contracting,�CRM,�Costing,�Itinerary,�Quotation,�Booking,�Reservation,
��Transport�Module

Operational�Account
-�Receivable,�Payable,�Pool�Account,�Debit�Credit�Note,�PnL,�GP,�
��Outstanding

Extranet�for�Suppliers
-�Available�for�Hotel,�Consolidators�and�Transport�Suppliers
-�Manage�Contracts�(FIT�/�GIT),�Inventories,�Bookings�(Request�and
��Confirmed)�and�Payments

B2B
-�Agent�Management�(Credit�and�Non-Credit�Agents,�Agent�Types,
��Markup,�Reservations�/�Cancellation)

Dynamic�Packaging
-�Flight�+�Hotel�+�Transfer�+�Excursion

B2C�Destination�Web�Portal
-�Destination�website�with�City�Information,�Reservations,�SEO�Friendly,
��Social�Media�and�Google�Analytics

Integration�Services
-�Hotel�XML/API,�Flight�GDS,�Low�Cost�Airlines�and�Consolidators
-�3rd�Party�Accounts�Integration

Distribution�(XML�Out)
-�Distribute�your�Hotel�and�Transport�Inventory

t oourb x
the ultimate tour operation solution



Outbound�Solution
for

Outbound�Tour�Operator

Mid�Office
-�Contracting,�CRM,�Costing,�Itinerary,�Quotation,�Booking,�Reservation,
��Transport�Module

B2B
-�Package�Publishing�with�Markup

B2C�Product�Web�Portal
-�Package�Bookings�and�Enquiries

Integration�Services
-�Hotel�XML/API,�Flight�GDS,�Low�Cost�Airlines�and�Consolidators
-�3rd�Party�Accounts�Integration

Distribution�(XML�Out)
-�Distribute�your�Package�Inventory



t oourb x
the ultimate tour operation solution

Solution
for

Scheduled�Tour�Departures
(Group�and�Coach)�

Mid�Office
-�Contracting,�Product�Costing�(Service�wise�and�Consolidate),�Scheduled
��Itinerary,�Pickup�Location�Management,�Tour�Bookings,�Add�on�Tour
��Bookings,�Merging�of�back�to�back�tours,�Additional�Service�Bookings,
��Invoicing,�PAX�Management,�CRM,�Reservations�LPO's�and�Rooming�List,
��Departure�wise�Hotel�Allotments,�Tour�Guide�Setup�and�Expense
��Management,�Atoll�Certificate,�Integrated�Visa�Module

Operational�Account
-�Receivables,�Payables,�Pool�Account,�PnL�per�Departure,�Overall�Product
��PnL,�GP�and�Outstanding

B2B
-�Product�Category,�Product�Publishing�for�Multiple�Departures,�Agent
��Commission�Setup,�Markup�Management,�Bookings,�Payments

B2C�Product�Portal
-�Product�Category,�Product�Publishing�for�Multiple�Departures,
��Markup�Management,�Bookings,�Payments

Distribution�(XML�Out)
-�Distribute�your�Product�Inventory



Solution
for

Set�Day�Trip�Operator

Mid�Office
-�Contracting,�Product�Costing,�Scheduled�Itinerary�with�Time�and�Closed
��Days,�Setup�Pick�up�Locations,�Bookings,�Invoicing,�PAX�Management,�CRM,
��Reservations�LPO's�and�Rooming�List,�Departure�wise�Hotel�Allotments,
��Tour�Guide�Setup�and�Expense�Management,�Driver�and�Vehicle�Setup

Operational�Accounts
-�Receivables,�Payables,�Pool�Account,�PnL�per�Departure,�Overall�Tour�PnL,
��GP�and�Outstanding

B2B
-�Product�Publishing�for�Multiple�Departures,�Agent�Commission�Setup,
��Markup�Management,�Bookings,�Payments

B2C�Product�Portal
-�Product�Category,�Product�Publishing�for�Multiple�Departures,�Agent
��Commission�Setup,�Markup�Management,�Bookings,�Payments

Distribution�(XML�Out)
-�Distribute�your�Product�Inventory



t oourb x
the ultimate tour operation solution

Solution
for

Scheduled�Hajj�Tours
(Hajj�Tour�Operator)�

Mid�Office
-�Contracting�Hotels�and�Tents,�Product�Costing�(Service�wise�and
��Consolidate),�Shifting�and�Non-Shifting�Products,�Scheduled�Itinerary,
��Bookings,�Invoicing,�PAX�Management�with�Mehram�Management,
��CRM,�Reservations�LPO's�and�Rooming�List,�Room�setup,�Departure
��wise�Hotel�Allotments,�Tour�Guide�Setup�and�Expense�Management,
��Visa�Quota�Management,�Mofa�No.�Management,�Integrated�Visa�Module

Operational�Account
-�Receivables,�Payables,�Pool�Account,�PnL�per�Departure,�Overall�Tour�PnL,
��GP�and�Outstanding

B2B
-�Product�Category,�Product�Publishing�for�Multiple�Departures,
��Agent�Commission�Setup,�Markup�Management,�Bookings,�Payments

B2C�Product�Portal
-�Product�Category,�Product�Publishing�for�Multiple�Departures,�Markup
��Management,�Bookings,�Payments

Distribution�(XML�Out)
-�Distribute�your�Product�Inventory



Solution
for

Umrah�Tours
(Umrah�Tour�Operator)

Scheduled�Package�+�FIT�Packages�+�Dynamic�Packaging

Mid�Office
-�Contracting�and�FIT�Package�Management
-�Sales�CRM�(Costings�for�FIT�/�Groups,�CRM�and�Followup�Management,
��Bookings)
-�Reservations�(Supplier�LPO's,�Amendments�and�Cancellations)
-�Operational�Accounts�(Invoice,�Receivable�/�Payable,�Debit�/�Credit�Notes,
��PnL�and�GP)
-�MIS�and�Reports�(Over�50+�CRM�and�Accounts�Report)

Operational�Accounts
-�Receivables,�Payables,�Pool�Account,�PnL�per�Departure,�Overall�Tour�PnL,
��GP�and�Outstanding

B2B�with�Dynamic�Packaging
-�Only�Flight,�Only�Hotel,�Only�Transfer,�FIT�Packages,�Scheduled
��Group�Packages,�Dynamic�Packaging�(Flight�+�Hotel�+�Transfer)�
-�Agent�Commission�Setup,�Markup�Management,�Bookings,�Payments

B2C�with�Dynamic�Packaging
-�Only�Flight,�Only�Hotel,�Only�Transfer,�FIT�Packages,�Scheduled�Group
��Packages,�Dynamic�Packaging�(Flight�+�Hotel�+�Transfer)�
-�Markup�Management,�Bookings,�Payments�and�Customer�Portal

Integration�Services�
-�Hotel�XML/API,�Flight�GDS,�Low�Cost�Airlines�and�Consolidators
-�3rd�party�Accounts�Integration

Distribution�(XML�Out)
-�Distribute�your�Package�/�Hotel�and�Transfer�Inventory



t oourb x
the ultimate tour operation solution

Solution
for

Scheduled�School�Tours
(Educational�and�Ski

Tour�Operator)

Mid�Office
-�Contracting�(Hotels,�Transfers,�Channel�Crossing,�Restaurant,
��Attractions,�Ski�Tuition,�Ski�Equipment�and�Lift�Pass,�Train�and�Airlines)

-�Product�Costing�and�FOC�PAX�Management�and�Costing�subject�to
��method�of�Transportation,�Markup�Management,�Atoll�Charges�and
��Insurance�Charges,�Guide�Stay,�Discount�Management,�Miscellaneous
��Cost�and�TOMs�Management�for�UK

-�Quotation�Management�and�Version�Management

-�CRM�with�Stage�and�Status�Tracking

-�Bookings�and�Invoicing�as�per�Deposit�Dues

-�Student�Management�with�Dietary�Requirements

-�Reservations�LPO's�and�Rooming�List,�Room�Setup,�Departure�wise
��Hotel�Allotments,�Tour�Guide�Setup�and�Expense�Management,
��Atoll�Certificate

-�Tour�Feedback�Management

-�MIS�Reports



Solution
for

Island�Inbound
Tours�Operator

(Maldives,�Mauritius�and
Seychelles)�

Mid�Office
-�Contracting,�Offer�Management�with�Combined�Offer,�Package�
��Management,�Attractions�and�Activities�Masters
-�Sales�CRM�(Costings�for�FIT�/�Groups,�CRM�and�Followup�Management,
��Bookings)
-�Reservations�(Supplier�LPO's,�Amendments�and�Cancellations)
-�MIS�and�Reports�(Over�50+�CRM�and�Accounts�Report)

Operational�Accounts
-�Receivables,�Payables,�Pool�Account,�PnL�per�Departure,�Overall�Tour�PnL,
��GP�and�Outstanding

B2B
-�Resort�Booking�on�Contracted�Rates�with�option�for�Booking�and�on
��Request�(Auto�Calculation�of�Combined�Offers)�with�Transfers�and�Activities
-�Split�Room�Booking�option�available
-�Resort�Details�and�Picture�Gallery���
-�Agent�Markup�Management,�Bookings,�Payments

B2C
-�Resort�Booking�(Auto�Calculation�of�Combined�Offers)�with�Transfers�and
��Activities
-�Split�Room�Booking�option�available
-�Resort�Details�and�Picture�Gallery���
-�Agent�Markup�Management,�Bookings,�Payments

Integration�Services
-�Hotel�XML/API,�Flight�GDS,�Low�Cost�Airlines�and�Consolidators
-�3rd�Party�Accounts�Integration

Distribution�(XML�Out)
-�Distribute�your�Package�Inventory



Flight

Hotel

Holiday

Transfer

Excursion

Rentals

Dynamic
Packaging

MULTI-BRANCH,�MULTI-LINGUAL,�MULTI-CURRENCY

B2C�Booking�Engine
Travel�Portals

B2B�Reservation�Platform
White�Labeling

Supplier�Extranet
Distribution�Services

Social�Media�Integration
Mobility�Solution



ONLINE�TRAVEL�AGENT

B2B�PARTNER,
WHOLESALER�&

RESELLER

HOLIDAY�MAKER

CONSOLIDATOR

SOLUTION�FOR

travota
onl ine travel
solution



KEY�FEATURES
Online�Booking�Engine�Flights�/�Hotels�/�Holidays�/�Group�Tours�/�Day�Trips�/�Transfers
Back�Office�System
Integrated�CRM�&�Quotation�Process
Agent�&�Sub�Agent�Credit�Management
Agent�Markup�/�Commissions�/�Service�Charge
Amendments�&�Cancellations
Direct�Contractʼs�Management
Online�Markup�/�Commissions�/�Service�Charge
Payment�Gateway�Integration
SMS�Gateway�&�Bulk�Email�Features
MIS�&�Analytical�Reporting

...........

travota
onl ine travel solution

.

.

.

.

.

.

.

.

.

.

.

.Business�to�Consumer�Portal

Integrates�Major�GDS
Integrates�Major�Bed�Banks
Business�to�Business�(B2B)�Integration Responsive�Website

Mobile�App�available�(on�interest)

XML�Output�(Distribution)
Markup�Management

Multi�Currency

Multi�Branch
White�Label
Direct�Contracts

Integration with major accounting systems like Tally, Quickbooks,
Sage CRM, Oracle Financial

FLIGHTS HOTELS TRANSFER HOLIDAYS GROUP TOURS DAY TRIPS CRUISE

Modify Your Search + Kota Bharu, Malaysia (3 Nights) OCT 14 2015 To OCT 17 2015  |  1 Room, 2 Adults, 0 Child

15 of 15 Hotels

1 offer(s) Found

$12.2 - $70.9
Price

Star Rating

Hotel Location

In Kota Bharu (Wakaf Che Yeh (2)

Near Chaya Bulan Beach (1)

Near hospital Universities Sains
Malaysia (2)

Near Siti Khadijah Central Market
(7)

Near State Museum (3)

Where in Kota Bharu, Malaysia do you
wish to stay?

Sort By:       Price        Rating

enter hotel name Search

Hosaga Biz Hotels, Near Siti Khadija Central Market
USD 13.29

VIEW AMENITIES

Lot 316-324, Jalan Sri Cemerlang Kota Bharu - 15300

From

per room per night

VIEW DETAILS

Hosaga Biz Hotels, Near Siti Khadija Central Market

VIEW AMENITIES

Lot 316-324, Jalan Sri Cemerlang Kota Bharu - 15300

Hosaga Biz Hotels, Near Siti Khadija Central Market
USD 10.29

VIEW AMENITIES

Lot 316-324, Jalan Sri Cemerlang Kota Bharu - 15300

From

per room per night

VIEW DETAILS

KRS Pines , Near Parit Falls

VIEW AMENITIES

No 7, Jalan Mentigi,Tanah Rata-39000

Hosaga Biz Hotels, Near Siti Khadija Central Market
USD 11.15

VIEW AMENITIES

Lot 316-324, Jalan Sri Cemerlang Kota Bharu - 15300

From

per room per night

VIEW DETAILS

No 7, Jalan Mentigi,Tanah Rata-39000

VIEW AMENITIES

No 1A, Laluan Panorama 4/4,Taman Panorama Rapat Indah,Ipoh-31350

Hosaga Biz Hotels, Near Siti Khadija Central Market
USD 12.19

FromCameronian Inn , Near Cameron Bharat Tea Plantation

No 16, Jalan Mentigi,Tanah Rata-39000

ST
eTravel Operation Suite

SEARCH FOR

Modify Your Search +
Kota Bharu, Malaysia (3 Nights)
OCT 14 2015 To OCT 17 2015  |  

1 Room, 2 Adults, 0 Child

Hosaga Biz Hotels, Near 
Siti Khadija Central Market

VIEW AMENITIES

Lot 316-324, Jalan Sri Cemerlang Kota 
Bharu - 15300

ST
eTravel Operation Suite



ONLINE�TRAVEL
AGENT

B2B�PARTNER,
WHOLESALER�&
RESELLER

HOLIDAY�MAKER

CONSOLIDATOR

MODEL�FOR

Reservation
Engine

Mid�Office

HotelsHotels

Contracted
XML�API
Extranet

GDS
Contracted
Low�Cost

Contracted
XML�API

Contracted
XML�API
Extranet

Contracted
XML�API
Extranet

Flights

Car�Rental

Transfers

Activities

Agent�Login
Website

White�Label

XML�OUT

Operational
Accounts

Reports
Module

Hotel
Extranet

Mapping
Tool

CMS
Integration Online�XML

Supplier

In�House
Contracts

B2B
Portal

B2C
Website

Point�of�Sale Mid�Office�&�Reservation Contract�&�Supplier



travota
onl ine travel solution

-�Flights�(GDS,�Low�Cost,�Consolidator)�
-�Hotel�(Contracted�+�XML�Feed)�
-�Transfer�(Contracted�+�XML�Feed)
-�Activity�(Contracted�+�XML�Feed)
-�Car�Rental�
-�Payment�Gateway�Integration�

INCLUDED�FEATURES�FOR�B2B�AND�B2C

-�Post�Social�Sharing
-�Live�Chat
-�Mail�Chimp
-�Trip�Advisor�Reviews
-�Google�Maps

RD3 �PARTY�ADDONS XML�API�INTEGRATION

-�Reservation�Engine
-�Customized�Designed�Website
-�Live�Search�for�Flights,�Accomodations,�Car�Hire,
��Transfer�and�Activity
-�Dynamic�Packaging�
-�Search�Filters�
-�Advanced�Sorting�Options
-�Destination�Menu�Option�
-�Content�Management�System
-�Last�Search�Results�
-�Customer�Profiling�'My�Bookings'
-�Booking�Emails
-�Payment�Gateway�Integrations

-�Facebook�and�Gmail�Login
-�Geo�Database
-�Multi-Currency�Option
-�SEO�Friendly�
-�XML�Site�Map
-�Social�Media�Bookmarking�
-�Blog�Module
-�Customer�Feedback�
-�Testimonials�Area
-�Weather�Module
-�FAQ�Section
-�Google�Analytics�
-�Video�Linkage�with�Youtube



B2C�/�Destination�(Product�Portal)
Markup�Management�&�Customer�Portal��
Reservation�Management�for�Flights,�Hotels,�Transfers,
Packages�&�Activities
Payment�Gateway�Integration�
Destination�or�Product�Web�Portal�
Responsive�&�SEO�Friendly�Website
Social�Media�Links,�Blogs�&�Google�Analytics

..

....

Dynamic�Packaging
Flight�+�Hotel�+�Transfer�+�Activity
Flight�+�Hotel
Hotel�+�Transfer�+�Activity

...

POINT�OF�SALE

B2B
Agent�Commission�Setup�&�Markup�Setup
Agents�Credits,�Real�Time�Booking�Information�&�Payment�
History�with�Current�Outstanding,�Ability�for�Agents�to�Pay
by�Credit�Card.�
Print�Vouchers�&�Proforma�Invoice.
Reservation�Management�for�Flights,�Hotels,�Transfers,
Packages�&�Activities

..

..

Distribution�Platform
Distribution�Platform�via�Soap�XML�services
(Hotels,�Transport,�Attractions,�Excursions�&�Restaurants)�
Static�Data�in�Excel�Format�
Test�Server�Implementation�&�Support�
Setting�up�of�Agent�Credentials�&�Markups�
Implementation�Stages�&�Technical�Support�Management�
Live�Server�Setup�&�Management�

.

.....



Payment
Gateway Flight



Hotels Transfer�&
Activities

Car�Rental



Flight ChartersHotels Transfers

Work�Flow
Approvals
Levels
Expense�Management
Trip�Management
Travel�Document
Travel�Desk
Mobility



TRAVEL�MANAGEMENT
COMPANY

CORPORATE�AGENT

CORPORATE

SOLUTION�FOR

octave
corporate travel
solution



octave
corporate travel solution

KEY�FEATURES
Employee�and�Travel�Manager�Self-booking�Tool�
Facilitates�Booking�Flights�(GDS�and�Low�Cost)�/�Hotels,�Transfers�and�Charters
�(XML�and�Contracted)
Corporate�Fare�and�Deal�Code�Management
Integrated�Trip�Management
Policy�and�Approval�Workflow�Management�with�Multi-Hierarchy
Corporate�Profiling
Expense�Management�for�Employees�Trip�wise
Corporate�Manifest�Reporting�and�Expense�Reconciliation�
Travel�Desk�Sales�/�Point�of�Sale
Travel�Document�Issuance�and�Notifications�to�the�Employees�via�Email
Expense�Management�for�Corporate�Employee
Credit�Limit,�Deposit,�Corporate�Credit�Card�Payment�Options
Multi�(Division,�Branches,�Designations�and�Travel�Category�Management)
Quick�Enquiry�to�Travel�Desk�for�Bookings
Employee�Travel�History�
Mobility�Based�Solution

..

..............

Contracts XML�/�API Workflow Approvals Levels
Expense

Management

EMPLOYEE
SELF SERVICE

LOGIN

User Name

Password

Login

ST
eTravel Operation Suite

EMPLOYEE
SELF SERVICE
LOGIN
User Name

Password

Login



TRAVEL�MANAGEMENT
COMPANY

CORPORATE�AGENT

CORPORATE

MODEL�FOR

Mid�Office�Travel�Agent
Corporate�Setup
Branch�Setup
Payment�Policy�Setup
Payment�Reminders
Private�Fare�Setup
Markup�&�Service�Fee�Setup

Corporate�Administrator
Setup�(�Branch,�Employee,�Level
Policy,�Approver�&�Workflow)
Manage�Bookings�&�Travel�Desk
Payment�&�MIS

Employee�Self�Service
Portal

My�Trips
(Approved�/�Pending�/�Rejected)

My�Travel�Document
(Tickets�&�Vouchers)

My�Approvals
(Approved�/�Rejected)

Trip�Expense
(Approved�/�Pending)

Hotel
(Contracted,�XML)��Travel�Desk

(Issuance�of
Tickets�/�Vouchers)��

Multi
Level�

Approval
Trip

Container

Generate�Travel
Document�&
Monthly

Manifest�Report

C1 C2 Cn

Transfer
(Contracted,�XML�API)

Charter
(Contracted)

Flight
(GDS,�Low�Cost,�Contracted)



......

..
..

.

Fuel�Management

Parts�Management

Purchase�Management

Tyre�Management

Workshop�Management

External�Service�Management

Driver�Leave�Management

Reports�&�Charts

Booking�&�Itinerary�Setup

Driver�Setup

Vehicle�Setup
M
od

ul
es



FLEET
OWNER�/�OPERATOR

MANAGES�OWNED
CONTRACTED�FLEET

SERVICE�MANAGEMENT

TRIP�MANAGEMENT

TYRE�MANAGEMENT

FUEL�MANAGEMENT

DRIVER�MANAGEMENT

WORKSHOP

BESPOKE

.

.

.

.

.

.

.

.

SOLUTION�FOR

fl ma ingo
f leet maintenance & trip
management solution



fl ma ingo
f leet maintenance & trip management solution

KEY�FEATURES
Organizes�and�Easy�steps�to�set-up�your�owned�and�contracted�Fleets.
Setup�own�and�contracted�Driver�with�key�skills�with�grade�management
Alerts�&�Reminders�for�Vehicleʼs�Insurance�&�Driving�Licenses�Renewal�Alerts
Allocate�Driver�to�Vehicle�and�vice-versa
Generate�duty�slip�for�Driverʼs�with��daily�tasks/trips/job�assignment
Driverʼs�Leave�management�with�Approval�process.
Create�/�Amend�/�Cancel�Trip�itineraries�&�bookings�of�direct�Customer�or�Agents
Scheduled�SIC�programs�management
Booking�calendar�to�view�each�days�arrivals�and�departures
Assign�Drivers�to�trips,�plan�routes,�compute�distance�and�calculate�estimated
fuel�required�for�trips

Vehicle/Driver�scheduler�console
Optimize�Fleets�Fuel�Costs
Generate�PO�for�Multiple�Fuel�Stations�on�each�Trip
Inward�Outward�Stock�Report�(OPT)
Track�Parts�Usage
Track�Partsʼ�warranty�outage�(OPT)
Generate�Job�Card�with�Multiple�Mechanics�&�each�jobʼs�cost�computation
Manage�Material�Requests�&�Issues
Generate�PO�for�Parts/Tyre/Fuel�(OPT)
Booking�multiple�Invoices�against�single�PO
Tyreʼs�Mount/Unmount�History

..........

...........

In�addition,�it�would�help�in�scheduling�Maintenance,�renewals�&�setting�up�alerts.

Flamingo�is�a�single�platform�multi-currency�web�based�solution�for�all�kind�&�all�sized�fleet�owners,�to�manage�fleet�&�trips�on�a�day�to�day�basis�thus�
speeding�up�operations,�planning�&�processes.�



Vehicle�Setup
Fleet�Setup�
Track�of�vehicleʼs�expenses:�Fixed�Cost�&�Variable�Cost
Track�each�vehicleʼs�engine�life
Records�of�warranty�and�insurance�with�Renewals

....

Preventive�Maintenance
Due�or�Overdue�Scheduled�Service�Tracking
Timely�maintenance�checks�to�avoid�emergency
situations

..
Driver�Setup
Create�Owned�Drivers�and�Contracted�Drivers
Add�the�language�&�professional�skills�of�each�driver
Upgrade�Driverʼs�grade�to�higher�level
Tag�/�Un-tag�Driver�to�a�vehicle
Track�driving�history�for�your�entire�fleet
Track�the�Driver�license�renewal�
Track�Driver�trips�or�transfers
Provide�daily�tasks/trips/job�assignments�to�Drivers�by�Duty�Slip
Driverʼs�Leave�management�with�Approval
Generate�Day-wise�driverʼs�attendance�register

..........

Tyre�Managment
Track�Tyre�Mount/Unmount�History
Track�Warranty�Outage
Track�Tyreʼs�Life

...

Trip�Scheduler
Create�Trip�itineraries
Manage�Agents�and�Customer�Trips
Booking�calendar�to�track�each�dayʼs�arrivals�&�departures
Manage�Clients�preferred�driver.
Assign�Drivers�to�respective�trips
Connect�back�to�back�trips�or�transfers
Plan�routes�and�compute�distance�for�each�trip
Fuel�Estimation�for�trips
Utilized�and�un-utilized�vehicles�for�trips
Vehicle/Driver�scheduler�console
Trip�scheduler�console

...........

Workshop�Management
Generate�Multi-Mechanic�Job�Card
Request�&�Approval�process
Material�Request�&�Issue�Management
Labour�Cost�Computation

....

Parts�Management
Parts�Shortage�Tracking
Distance-wise�Parts�History
Month-wise�Parts�Expenses�History
Generate/Track�POs�for�parts
Parts�External�Service�Management
Track�Warranty�Outage

......

Fuel�Management
Optimize�Fuel�costs
Fuel�Log�Sheet
Driver-wise�fuel�efficiency
Generate�PO�against�multiple�fuel�stations�

....

Purchase�Management
Manage�Receipt�of�Goods
Create/Manage�&�Track�multiple�POs
Booking�multiple�Invoices�against�single�PO
Approval�Process

....

Reports/Charts�&�Dashboard
50+�Reports�&�Customized�Dashboard.

Alerts�&�Notifications
Vehicle�Insurance�&�Driver�License�renewal�Alerts
Setup�Scheduled�Service�Reminders
Unassigned�Drivers�&�Vehicles�Alerts
Oil�Change�Alerts

....

Month All Year 2017
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OUR�COMMITMENTS

OUR�METHODOLOGY

Support�/�Training�/�Account�Manager

“Our�extra�commitments�have�allowed�us�to�bridge�the�gap�of�allowing�our
customer�that�extra�mile�with�their�competitors”

We�are�currently�supporting�over�100�clients�overseas�
All�our�products�are�Cloud�Based�and�with�best�of�Product�Architecture�
We�are�open�to�Customization�of�all�our�products�to�suit�your�requirements�to�Tee.�
Each�client�is�provided�with�a�single�point�of�contact,�what�we�call�is�an�'Account�Manager'�
Our�Support�Team�is�Different�for�Different�Segments�of�Products�and�Dedicated�for
Each�Product�Segment�
Our�support�starts�from�9�am�to�7�pm�to�match�Your�Country�Time�of�operations�
Our�staff�is�always�available�Online�on�Skype�during�the�above�mentioned�time�
Well�trained�Product�Trainers�with�end�to�end�product�expertise�
We�provide�valuable�upgrades�from�time�to�time�keeping�our�products�more�active�and
upto�current�industry�requirements

....

....

The�APDIMA�framework�given�below�outlines�the�
companyʼs�pledge�to�its�customers�a�total�
commitment�in�the�continuum.

APDIMA�is�an�open�and�flexible�methodology�
working�on�the�premise�of�multiple�customer�
interaction.�It�enables�continuous�interface�with�
the�customers�from�conceptual�analysis�to�
planning,�solution�designing,�implementation,�
postimplementation�management�and�regular�
audits�of�investment�protection�and�ROI.�APDIMA�
builds�in�a�robust�sense�of�personal�attention�and�
thus�adding�value�to�the�companyʼs�services.
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...

...

eTOS�CLIENTS

CLIENTS�OF�OTHER�DOMAINS
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INDIA�OFFICE�
B-202,�Antophill�Warehousing�Complex,
Dr.�Vidyalankar�College�Road,�Antop�Hill,
Wadala�(E),�Mumbai�-�400�037.�India.�

Tel��:��+91�22�24175911�/�12�/�13
Email��:��etos@puratech.co.in

UNITED�KINGDOM�OFFICE
718�Kenton�Road,�Kingsbury�Circle,�Harrow,
Middlesex,�HA3�9QX,�UK

Email��:��info@puratechuk.com
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