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1 Printer description

The following items are included in the printer package:

1. printer
2. installation disc
3. AC adapter 220V
4. AC cable 220V
5. USB interface cable
6. accessories for wall mounting and vertical installation
Printer
Z Setup Gulde
Setup Guide USB Interface
cable
o) N . S
-’/y Eg:f:rr switch Rubber feet for Wall hanging
TM-T20ll Software vertical installation ., brackst
& Documents Dis
-
Power switch ¥ % P>
waterproof Cover  Control panellabel for — serews for wall
vertical installation hanging bracket
% 58-mm wif:i’rh
Roll paper paper guide plate
Figure 1: Contents of printer package
Part names:

1. roll paper cover
2. cutter cover
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3. power switch
4. cover open lever
5. control panel

Roll paper cover
Control panel

]

Errar O

& Paper T2

r# Feed j ;

Cutter cover

Cover open lever

Power switch

Figure 2: Printer parts

2 Connecting the printer

The printer can have the following interfaces:
1. RS-232 serial interface
2. USB interface
3. 10BASE-T/100BASE-TX Ethernet interface
4. drawer kick-out connector

Vs
[l
DK
!W! (Drawer kck-out
= connector)
10BASE-T/
\_ T100BASE-TX

Figure 3: Interface types
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Connect the AC cable to DC24V (see Figure 3 and Figure 4).

AC cable

Figure 4: Power supply connection

3 Printer use

3.1 Installing roll paper

How to install the roll paper correctly:

1. Use the cover open lever to open the roll paper cover. Insert the roll paper facing in the
right direction (see Figure 5).

Figure 5: Opening the cover and installing the roll paper
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2. Pull out some paper and close the roll paper cover. When the printer power is on, the roll
paper is automatically cut.

Figure 6: Closing the roll paper cover

3.2 Cleaning the thermal head

The manufacturer recommends cleaning the thermal head periodically every three months of
regular daily use.

Cleaning procedure:

Turn off the printer and open the roll paper cover. The thermal head can be very hot after
printing; let it cool before you clean it. Clean the thermal head with a cotton cloth moistened
with alcohol solvent (ethanol or IPA) (see Figure 7).

Figure 7: Thermal head
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4 Technical specifications

80 mm paper width | 58 mm paper width’
Printing method Thermal line prinfing
Printing speed 200 rmirn/s {7.87"/5} o 53.3 Ips (3.75 mm {0,157} feed)

Ladder bar code and 20 symibal: 100 mim/s {3.93"/s}

The above speed values are approximate.

The values are when the printer prints with density "Nomnal” at 25°C {77°F.
Speed is adusted automatically depending on the voltage applied and
head tempearature.

Roll paper Width 79.5mm £ 0.5 mm {3.13" £ 0.027 |5?.5 rmrm = 0.5 mm {2.26" = 0.027
(single-ply) Diameter |Maxirmum outside diameter: 83 mm {3.277}
Spool spool diometer: Inside: 12 mm {0.477; Outside: 18 mm {0.717)

Thermal paper type MNTPOBO-80 | MNTPOS8-80
Interface Serial (RS-232)/Ethemet (10BASE-T/T00BASE-TX)/USE (Compliance:

USB 2.0, Communication speed: Full-speed (12 Mbps))
Power supply™ DC+24V 7%
Temperature Operating: 5 1o 45°C {41 to 113°F)

storage: -10 1o 50°C {14 to 122°F}, except for paper
Humidity Operating: 10 to 90% RH

storage: 10 to O0% RH, except for paper
Overall dimensions 140 = 199 « 146 mm {575 x 551 = 783 (W = D = H)
Weight (mass) Approx. 1.7 kg {3.74 b}

Figure 8: Technical specifications of the printer

5 Driver installation and printer settings

5.1 Driver installation

For printer driver installation, use the enclosed CD and follow the steps below:

1. Start the TMInstallNavi.exe installation software (if it doesn't run automatically once you
insert the CD in the computer).
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-
{5 EPSON TM-T20II Software Installer Ver. | §

Copyright (C) Seiko Epson Corporation 2013. All rights reserved.

Select language [Ny v

TM-T20I

Figure 9: Epson TM-T2011 software

2. Confirm the Licence Agreement by reading it, select | accept the terms in the licence

agreement and press Next.

3. The Select Installation Type screen will be displayed. Click Easy Install.

.
|5 EPSON TM-T20II Software Installer Ver. i 1 —

Select Installation Type

Select Easy Install or Custom Install by dicking the appropriate button.

Easy Install
Installs Advanced Printer Driver and Utility.

Compatible with
-,
"

Windows-7

Custom Install

Select the software you want to install from the list.
{Advanced Printer Driver, Utility, OPOS ADK, etc...)

Figure 10: Installation type

-

4. The Communication Port Settings window will be displayed, where you can select

from:

a. serial connection
b. USB connection
c. network (Ethernet) connection

6/14
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Usually you can choose between USB and network connection. If you select USB, the
installation software will offer to finish the installation. Confirm by clicking the Install

button.

Driver installation will run automatically. If the printer is not connected, click Next.

i Bl
[ EPSON TM-T20II Software Installer Ver. § B ==

Start Installation
Before starting the installation, review the list of items to be installed.

The following items will be installed. To make changes, dick the [Back] button. To begin installing the listed
items, dick the [Install] button.

-Advanced Printer Driver Ver,
Installation Folder:
C:¥Program Files¥EPSOMN¥EPSOM Advanced Printer Driver 5

Printer Configuration
Add EPSON TM-T 2011 Receipt
EPSOM TM-T20II Receipts
Create a USB port

<TM-T201I Utility Ver.
Installation Folder:
C:¥Program Files¥EPSONETM-T 2011 Software¥TMT 20IIUTL

’ <Badk ]’ Install ]I[ Cancel

Figure 11: Installation confirmation

5. The Connect Printer screen will be displayed.

r Bl
[d EPSON TM-T20II Software Installer Ver. i B ==

Connect Printer
Connect the printer to the computer with an interface cable, load paper, and then turn on the printer.

V//H

Make sure the printer is turned on and connected to your computer via the USE cable.

The program will search for the printer and automatically configure the port.

If you want to connect the printer via serial, parallel, or network connection, or if you want to manually
configure the port, dick the [Mext] button.

<Back Cancel

Figure 12: Checking printer connection

6. When the installation is finished, the final Installation Finished screen will be displayed.

© 1ZUM, 15. 12. 2015, VIF-NA-EN-115, V2.0
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[ EPSON TM-T201I Software Installer Ver. i i L*‘J

Installation Finished
The installation of the software has finished.

The following software was installed. -

-Advanced Printer Driver Ver.
-TM-T 2011 Utility Ver.

Please run a printing test for the Advanced Printer Driver if necessary.

’EPSON TM-T20II Receipt - Printing Test

Please set up the printer if necessary.
[ZIRun T-T2011 Utiity

Figure 13: Installation finished

To finish installing the USB driver, click the Finish button. The printer is installed in the
WIN system under the following name: EPSON TM-T20I1 Receipt.

5.2  Setting up the printer IP address via the network
connection

The printer IP address (Only possible for the version with network interface!) can be set up by
using the EpsonNet Config tool on the enclosed CD. If EpsonNet Config is already installed, run
it by clicking Start — All Programs — EpsonNet — EpsonNet Config Vx — EpsonNet Config.

1. Check if the printer is on the list. If it doesn't appear, click Refresh.
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@ EpsonNet Config
| Device(D) Display(¥) Tools(D) Help(H)

s= EpsonNet

*~ Config

QD Refresh T [
SV Refres & Fier: | (4)

|

Model Name
[NV |

MAC Address
[E RS Y

1P Address

Press the [F5] key to refresh,

Ready

Figure 14: Epson Net Config tool

2. Select the printer from the list and click Configuration. Select Network Interface —
TCP/IP — Basic. Select the options Manual and Set using PING. Set up the IP address,

the subnet mask and the default gateway.

r A
Device Properties M
= Network Interface Method for Specfying IP Address
= Information
Basic As
= TCPAP Set using Automsatic Private IP Addressing (APIPA
| Sat using PING
- Administrator Settings
Adminsstrator Informatic IP Address Setting
Password
Defauit Settings IP Address ' 4 ’
Subnet Mask > “
Default Gateway " = |
« m »
[ Comced ] [ Heo

Figure 15: Basic printer IP settings

3. Finally, click Transmit. The settings will be transmitted to the printer. Click OK in the

dialogue window that will appear.

© 1ZUM, 15. 12. 2015, VIF-NA-EN-115, V2.0
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F |
Transmission is complete.

Configuration successfully completed.

Curmrent Progress

O: | 100
[—C—

Figure 16: Printer dialogue window

4. Close the EpsonNet Config software.

5.3 Printer settings

Printer settings are managed with the TM-T20I1 Utility tool. Run Start — All Programs —
EPSON — TM-T2011 Software — TM-T20I11 Utility.

The TM-T201I Utility tool window will be displayed:

Izberite tiskalnik in kliknite gumb [V redu].
Ce vrata, v katera je tiskalnik prikljuden, niso na seznamu, jih dodajte tako, da kiknete
gumb Dodaj vrata.

Madel Vrsta vmesnika Podatki o vratih

TM-T 2011 usB 001

TM-T20IL MNET 10.1.10.208

| Dodaj vrata ‘ ‘ Izbrisi vrata |

Izberite jezik Izbrano: Slovenidina Preklii

Figure 17: TM-T2011 Utility window

Select the installed printer (indicated in blue) and confirm your selection by clicking the OK
button. The Current settings window will open.
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i

Trenutne nastavitve Trenutne nastavitve

Preverjanje delovanja Shranjevanje logotipov: Ebevila shranjenih logotipov : 0

Shranjevanje logotipov Uporaba pormiinika 0 KE, Skupno 255 KB
Nastavitve banow: rJe tiskaj

Nastavitve bonov

- : .. Nastavitve zmanjéevania papiria: bmogot':eno
Zmanjsevanje papirja

Nastavitve samod. rezanja papirja: bdreil papir, ko je pokrov zaprt.
Samodejno rezanje papirja

Nastavitve nadzora tiskanja: Eirina papirja in stolpd : 80 mm - 48 stolpcev

fGostota tiskanja : 100%

[Naprednol] Nastavitve pisave: kadna stran : PC852 (Latin 2)

Nadzorovanje tiskanja rflednarodn\ nabor znakov @ Slovenija / Hrvaska

Pisava Nastavitve izbir. zvol. signala: bnemogoceno

. . o Nastavitve komunikacije IfF: ru‘rsia vmesnika : USB, ESDPRTO01
Izbirni zvo&. signal

Goriiik USB za tiskalnik
Komunikacija I/F

Varnostno kopir./ ebnov.

Podrobnosti

TM-T201I 5.02 ESC/POS Alphanumeric Serijska 5t.: TC8Y053459
Vrata: USB-001 Stanje: Ni dosegljiv

Figure 18: Current settings window

Under Font settings, the settings should be as follows:
e Code page: PC852 (Latin 2)
e International character set: Slovenija / Hrvaska

If the displayed settings are different, click the Font button. Set the parameters in the window
that will open:

¢

Trenutne nastavitve Nastavitve pisave

Preverjanje delovanja

. . . e uporabljate UPOS, morate na UPOS nastaviti pisavo.
Shranjevanje logotipov

Nastavitve bonov Kodna stran: |pcss2 (Latin 2)

Zmanjsevanje papirja " .
- Sl Mednarodni nabor znakov: |5|°VENJEJHFVES|<E

Samodejno rezanje papirja

[Napredno]
Nadzorovanje tiskanja
Pisava |
Izbirni zvoé. signal
Komunikacija I/F

Varnostno kopir./ obnov.

MNastavi ‘ ‘ Preizkusno tiskanje

TM-T201I 5.02 ESC/ POS Alphanumeric Serijska &t.: TC8Y053450
Vrata: USB-001 Stanje: Ni dosegljiv

Figure 19: Font settings window
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By clicking the Set button, the settings are reflected to the printer. A dialogue window will open
and you will hear the printer click.

Close the application.

6 Using the printer within the COBISS3 system

6.1 COBISS2

To use the printer in the COBISS2 system, use driver number 23.

k&) COBISS/Connect

Povezovanje Nastavitve Pripomocki Multimedijsko gradive Pomoc
] 2 T | o = > ' | | v
& MelOo|FER2AQ@2K S e

% IZUMR2SSH X

Nastavitev parametrov .10.20! -

Keypad: application Prefix: ID,TI,AU,PY,LA
Interpret: COBISS Format: BIB,SHOR,COPY,FULL,L51
Keyboard: QWERTY Expand code: yes

Start level: 7 Hold format nicolon

Exit level: 1 low Bold subfield: yes

Language: slv Key help: no

Printer: 23 ESC/POS Emulation (CP 852) MNon-stop help: no

Queue: 00 (none,Form=none) Bold attr.: Enabled
Condensed: no Fast exit: no
List divide: word Hold level: 2 (1+YE)
Def. card format: 00 Def. type: M
Key repeat: yes Script: Cyr OFF Greek OFF OldCyr
Ci h limit: none Broadcast: PHONE
debt: local Line mode: no
Cir print eti: local Add FF to printout: no
Automatic display: no

m

10:15:17 10/26/2015 ALT

A = =
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6.2 COBISS3

In the COBISS3 software in the logical destinations, select the printer you intend to use for
printing lending forms. Select System / Settings / Logical destinations.

= conss v B Y =re

Sislem | Razred Objekt Delovno pox Pomof
[atributs razrea
Imeatributa Vrednost
Osebniimentk 5 logiena destinacie
Nastavi datum izvalana posiopkov v 1Zposoll
Urzianie profilov
iznics P

The Logical destinations editor window will open, where you select the option Lending form —
Loan: [default local printer] and click the Edit button.

Urejevalnik logicnih destinacij @

Logiéne destinacije:

Malepka - gradive: (Tiskalnik: Citizen CL-5321 (Ethernet 10.1.10.200)) [privzet lokalni tisk |
MNalepka - gradivo, 50 x 25: [privzeti lokalni tiskalnik]
Malepka - gradivo, 75 x 50: [privzeti lokalni tiskalnik]
[Tiskalnik — Izposoja: [privzeti lokalni tiskalnik]

(Opomini (kuverte) - Izposoja: [privzeti lokalni tiskalnik]
|ZadolZnica - Izposoja: [privzeti lokalni tiskalnik]
Nalepka - lzposoja (Clan): [privzeti lokalni tiskalnik]
Tislkalﬂikf blagajniski predal: [privzeti lokalni tiskalnik] | had
[ I [»]

| Uredi || Privzeto (opis) | | \ redu | ‘ Preklii |

The User destinations window will open. Click the Add printer button. In the new window,

select the Epson TM-T2011 printer, which you intend to use for printing lending forms, from the
drop-down list.

Tiskalnik ]
Tiskalnik | EPSON TM-T20Il ‘ - |
Stevilo kopij: 1 |

| Podrobnosti ‘ | W redu || Preklici |

Once you select the printer, click the Details button to check if the detailed settings for this type
of printer are correct. Lending forms are printed in the graphics printing mode.
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Podrobnosti ﬂ

Katin tiskanja graficni n

Wrsta tiskalnika

Podyrsta tiskalnika

Stiltizkanja: enostransko -

Usmerjenost pokonéno A

| Vredu ” Preklici

& 4

When you define the settings, confirm every selection by clicking the OK button. When you are
finished, click Refresh settings in the System menu. If that option is not available, refresh the
new settings by logging out and the re-logging into the COBISS3 software.

,

Sisteml Razred Objekt Delovno podrotje Poizvedbe BliZnjice Pomo&

Nastavitve 4
Urejevalnik izpisnin vrst Delovno podrotje |Afributi razreda
Segment Izpisi Ime afributa Vrednost

Bibliografije, predmetne oznake .
Lokalni &ifranti

Urejevalnik opravil

Spreminjanje gesel

lj| Sporotilo vsem uporabnikom
Preberi zadnje sporoéilo

| Prikazi sporoZila coiss

I Pripravi obvestilo za COBISSIOPAC
Pasiljanje pripomb

OsveZi nastavitve

Prikazi napake na stre? _

Testmreze Bliznjice lPovezave
Izhod

[Poizvedbe
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