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QF 2 SIN-SYD 27 FEB

QF 2/27TH 
FEBRUARY

Phone No. Staff Number Current Location
What cabin did 
the Crew work in?

Next Operating 04 MAR location 
Contact Made
Date / by Who?

What cabin did the 
BFA/FA work in?

Outcome/details of Conversation 1 
Tier Level based on 

Conversation 1 
Outcome of Conversation 2

Resulting Tier Level based on 
Conversation 2

Outcome of Conversation 3
(Please indicate here that the privacy compnent was covered)

Resulting Tier Level based 
on Conversation 3

Feedback from 
CPMs

CSM
CSM did short meet 
and greet due to the 
length of flight

18-Mar Annual Leave
Nick Bull 8:00pm 4th 
March 

CSM did short meet 
and greet due to the 
length of flight

XXXX confirmed that he did not spend 15mins or more speaking with 
the customer, did not shake their hand, nor spent 2hrs or more in 
the direct vicinity. Jayson therfore does not need to self isolate and is 
comfortable with that. He also confirmed that the passenger was not 
symptomatic in flight.

Tier 2
XXXX called into part of the conference call on 5 March. Then text 
exchange with Nick Bull. He didn't express any concerns or question 
his Tier status. Nick B.

Tier 2 
Spoke to vis SMS and he is fine with all information that has been 
provided 

Tier2 Jamie

CSS
U1RP - Economy C 
and D Zone + W/C 
meet and greet.

4-Mar departing SIN 19:15 upline SIN
U1RP - Economy C 
and D Zone + W/C 
meet and greet.

XXXX is comfortable with the situation and she mentioned that she 
did not visit the First Class cabin and further had minimal contact 
with the crew involved. 

Tier 2

Conversation with XXXX. She is feeling great. She was concerned with 
two crew that at the time of the flight back had not been contacted, 
and on the flight home they were very stressed. I explained the need 
for discretion. 

Tier 2 
Spoken to husband as inflight to Europe. Asked him to request 

to make contact when she lands. called me from A/C, I tolde 
her to call when she landed (cost and not as urgent). 

Tier 2 Fernando

Traced back communication and iteraction. She had close contact 
with customer for limited time (up to 10 mins) in different ocassion 
(meet and greet, during the night cabin patrol and farewell). She is to 
self monitor health and keep me updated if any changes. 

BFA First Class (M1RP) 9-Mar LSL Dannielle  First Class (M1RP)
Spoken with XXXX. Cannot recall the customer. Asked about self 
isolation. Happy leave is going back in her bank. Asked about her 
husband and what this means for him. Generally ok.

Tier 1 Checkd on welfare and advsied of pattern tier 1 welfare fine, understands and is well across the privacy component Tier 2 Dannielle

BFA First Class (M1LP) 27-Mar Annual Leave
DPS AL- Arrived Wed 
4/3. FM spoken to 
her today 5/3. 

First Class (M1LP)

Spoken to XXXX who just arrived from Bali. She is on AL. She was 
surprised with the information as she does not recall customers in 
First being unwell or showing any signs/symptoms of cold, fever, etc. 
She mentioned husband and wife (5K/5F) were lovely and did not 
have any concerns. She is feeling well and relaxed after her time in 
Bali. She has not plans for the next few days so she will self monitor 
health, self isolate and will consult with her GP today. Emailed home 
isolation information. She advised her partner is Tech Crew aslo on 
AL. Advised I will WF check on her on daily basis. 

Tier 1 Two messages left today Friday 6/3/20. Tier 2 Tier 2 Fernando

BFA
U1RP - Worked in J 
class - not required 
to self-isolate.

4-Mar
Departed Lax arriving THU 05 
MAR

04 MAR
Dannielle hartog thru 
CSM 

U1RP - Worked in J 
class - not required 
to self-isolate.

feeling fine to operate the Qf12 ex lax 3 march Tier 2
Sent a follow up welfare text to XXX after calling and was not able to 
leave a voice message. Awaiting a call back. CPM Rob S-J

Tier 2 Tier 2

Rob - Want 
CPm to follow 
up with him on 
return. 

BFA Mar 6th Sydney
U2RP - Upper Deck 
Business Class

17-Mar Arrived from SIN 06:10 Helen Gray
U2RP - Upper Deck 
Business Class

Thankful for call. SPent time in first HCCR, fine to continue to operate 
normal roster. 

Tier 2 Tier 2 Tier 2 Bernard

7/3 0800 Telephone call with on her way to Italy (in 
AbuDhabi) I explained the new information and her interactions with 
customer in 31J would rate her tier 2 (safety Demo only) and 
standing at door during refuelling. She was very comfortable with 
fact that jumpseat was facing forward and behind bulhead, limnited 
exposure. She will self monitor and advise if any changes. 

BFA
First Class Galley  
(M2RA)

Cleared from sick leave
04 MAR
Rohan 

First Class Galley  
(M2RA)

Comfortable with situation. Advised that all pax in row 5 were males 
and none went to Upper Deck Business Lounge, they only left their 
seats to use the restrooms. None of the pax in row five were visibily 
symptomatic. Suggested pax in 5K could have had the virus however 
did not provide an specific view as to why

Tier 1
Checked on welfare and advised of pattern change. All is fine with 
XXX 

Called  and sent text message as she didnt answer. Will update her on 
privacy component- dont foresee any issues. 

Tier 2

is 
completely fine 
with the 
situation and 
understands the 
need to take 
extra 
precaution. She 
wanted to know 
when her line 
would be 
updated. Was 
working in the 
galley so had 
minimal contact 
with the 
customers in 
question. 

BFA
U1LA - Business 
Class Assist Galley

7-Mar Arrived from HKG 06:40 Helen Gray
U1LA - Business Class 
Assist Galley

VM left by Helen G. Text message from AW. Manager to call 
tomorrow.  CPM Jodi called XXX 5/3. was working in the upstairs 
galley and had no contact with the customer. Advised  if he had 
any concerns to make contact with me. And if became unwell to seek 
medical assistance and advsie me accordingly.

Tier 2
Spoke with XXX. He is comfortable with the situation. He didnt have 
contact with the customer and undersands what to do if he develops 
symptoms moving forward. 

Tier 2 Tier 2 Jodi

BFA
U1RA - Business 
Class Lead Galley

10-Mar Annual Leave 04 Mar Jayson Eng
U1RA - Business Class 
Lead Galley

Briefed upline by XXX Tier 2 Tier 2 Jedda

BFA
M1RA - Upper Deck 
Business Class

5-Mar SIN 15:35
8.25pm 4th March, 
Helen Gray

M1RA - Upper Deck 
Business Class

XXX was very thankful for the call and relieved. XXX  knows she does 
not have to self isolate and will be operating tomorrow.

Tier 2 Jamie

BFA
M4LP - Upper Deck 
Business Class

11-Mar Annual Leave Amy Todd
M4LP - Upper Deck 
Business Class

7/3 XXX made contact from the cook island where she has been on 
holiday. Is travellign to AKL tonight and staying 2 days then back to 
AU. She boarded first class and served in PY but did not spend 15 
mins face to face or 2 hrs in a closed space (2x2) with either pax. She 
is very comfortable and understands the NSE health advice and what 
she does not need to self isolate. I have offered for her to call me if 
she thinks of any questions, if her family want to talk, etc. voicemail 
and text - advised to call CPM and we would try again tomorrow (AT)

Tier 2
Adam called no answer / Adam called again at 7:47 and left VM for 
XXX

Jamie

BFA
U2LP - Upper Deck 
Business Class

11-Mar departing SIN 19:15 Amy Todd
U2LP - Upper Deck 
Business Class

spoke to her on arrival into SYD 5/3... she was not witthin close 
contact and is comfortable. Offered additional support but she did 
not feel it necessary. 4/3 voicemail and text - advised my mobile or 
to call CPM and we would try again tomorrow (AT)

Tier 2 Adam

FA
M2LP Economy B 
and C Zone (FWD Y 
Galley Operator

10-Mar A day Adam Wood / Mel Z
M2LP Economy B 
and C Zone (FWD Y 
Galley Operator

Text Welfare message sent by AW and VM from Mel Z. Folow up 
tomorrow

Tier 2

Adam called no answer 730pm 5/3 --------------------------------------------
Hi Adam how are you , sorry for the late reply . Thank you for your 
messages. I am currently out of Australia , I will call you when I return 
this weekend . Cheers , XXX.

Jedda

FA
Mar 6th San 
Francisco 
(Appendicitis) 

UAP - Premium 
Economy & Galley 

in SFO Adam Wood
UAP - Premium 
Economy & Galley 

Text message sent toXXX (AW)  Tier 2
Adam called and no issue with Corona matters. She is in hospital for 
an unrelated appendix issue

Adam

FA
M5RP Economy C 
and D Zone

12-Mar Arrived in from SIN 06:10 Adam Wood / Mel Z
M5RP Economy C 
and D Zone

Text message sent toXXX (AW) and VM from Mel Z Tier 2
Adam called no answer / Adam called again 7:45pm XX no concerns 
and did not enter first class at all. Confirmed she has no symptoms 
and fine with future patterns.

Adam

FA In Syd
M3RA  Premium 
Economy

departing SIN 19:15 Adam Wood
M3RA  Premium 
Economy

Text message sent to XX (AW) -------- Hi Adam Thankyou for this 
clarification. I was slightly concerned as I had walked through first a 
few times throughout the flight...but I’m currently fine at the 
moment. Will let you know if anything changes Cheers XXX 
------------------------------------------------------------------------------------Thanks 
XXX, Happy to answer any questions if anything concerns you from 
now on and moving forward. Just an FYI - there is a dial in with 
Rachel and QF medical to discuss the latest regarding Coronavirus at 
11am AEDST. The dial in number is 1800656230 and the pin code is 

should wish to be updated. Adam

Tier 2

Worked as M3RA and worked on the right-hand side of the cabin serving the 
customer is 31J.
• believes that time spent in face to face interactions would have been 
approximately 5 minutes in laying the customer up to eat and interactions 
with 31K too
•	Time spent in a 2m radius;  believes that this would have been between 
10 to 20 minutes given the cart would be parked next to this customer
• believes the time spent standing next to 31J was 10 to 20 minutes in 
serving the customers in 31F&G and J&K
• added that she knows that she served this customer and the customer
was not sleeping as she remembers commentary of “wow all customers ate!” 
on this flight.

Tier 1 Jedda

Phone call conducted by Adam Wood (AW) on Friday Night 6/3 after 
8pm. As advised by QF Medical and NSW Health, based on the 
cumulative time spent with the infected pax seated in 31J. It has been 
determined that Fay must self quarrentine for 14 days. AW advised 

that the NSW Health department will be making contact with her 
tomorrow or in the coming days to determine next steps. Fay has a 
health background and works as a paediatric nurse. She displayed a 
measured and levelled approach to the news delivered but expressed 
concerns if she was a carrier and passed to children. was advised 
of privacy and not to share with media or social media and to ask any 
questions she may have and we will find the answers for her. EAP 
details was sent in a text message as well as the On-Call Manger’s 
standard number should she have any further questions.On Call 
Manager is Fernando Martinez who was informed of the same 
information I had in a dial in with Nick Bull and myself.On closing, I 
made sure elt supported in the situation and advised her to 
speak up and come to us should any concerns arise as we will assist 
her and support her through this phase.

MARKOVIV
Text Box
Attachment DH7.6



QF 2 SIN-SYD 27 FEB

FA
In SYD - Landed 
from LAX this 
morning  (6/3)

M3LP  Premium 
Economy

in LAX Adam Wood
M3LP  Premium 
Economy

Text message sent to XXX (AW) ---------Hi Adam! Thank you for your 
message, I had heard ‘crewmours’ about the situation so I wasn’t 
sure if it was accurate or not so thank you for the official update. I’m 
currently in LA so I can’t call on my phone but I don’t have any 
questions either way so thank you for letting me know about what’s 
been going on. warm regards, XXXX :) -------------------------------------------
-------------------------------------------
Thanks XXX, Happy to answer any questions when you’re home if 
anything concerns you from now on and moving forward.Enjoy your 
time in LAX and have a safe flight home.Adam

Tier 2 Tier 2 Adam

Phone call conducted by Adam Wood (AW) on Friday Night 6/3 after 
8pm. As advised by QF Medical and NSW Health, based on the 
cumulative time spent with the infected pax seated in 31J. It has been 
determined that not required to self-quarantine for 14 
days. was appreciative of the fact that we took the lead on 
this issue and advised her prior to hearing anything from the media 
or colleagues was advised of privacy and not to share with 
media or social media and to ask any questions she may have and we 
will find the answers for her.

FA
 M3LA Economy B 
and C Zone

5-Mar Mel Z
 M3LA Economy B 
and C Zone

Completely fine. Didn't operate or stay in the first Cabin. Fine to 
continue to operate normal roster

Tier 2 Jamie

FA
M2RP Economy B 
and C Zone

5-Mar A day Mel Z
M2RP Economy B 
and C Zone

Completely fine. Didn't operate or go into the first Cabin. Fine to 
continue to operate their normal roster

Tier 2 Jamie

FA
M5LP Economy C 
and D Zone

7-Mar in DFW Adam W
M5LP Economy C 
and D Zone

Text message sent to XXX (AW) - Hi XXX, Thank you for getting in 
touch with me. From my reading of the news regarding the COVID-
19 case on my last flight QF2 - 27/03/20, SIN/SYD a few questions 
comes to mind that I would appreciate clarification / confirmation 
from you.My worked position on that fly was M5LP. However, during 
the flight I assisted crew in the forward galley with IFE logging 
/seating issues, as well as attending to a young girl who was ill and 
vomited (I.e. cleaned up her sick bag, vomit on pillow, blankets and 
seats). She was traveling with her parents and sister in 58D,E,F,G 
(quarantine board the aircraft on arrival). Two seats - 58D & E 
required logging for cleaning as the seats had vomit on them. As this 
is the case, I was allowed access through First galley/cabin multiple 
times as I go though to Business to discussed/passing on the required 
login issues with OBM that was in the JC forward area & UD door1. I 
am currently up line in Dallas (DFW) and schedule to arrive back to 
SYD these Saturday 06/03/20. Q1. Even if am not in direct contact 
with PC pax that was tested positive with COVID-19, however I had 
direct contact to OBMs, PC crew, MD FWD PC galley + YC galley. Will 
I be required to self isolation for the next 14 days or not? Q2. Should 
I advices my current CSM and crew that I was on the QF2, 27/03/20 
flight? ------------------------------------------------------------Hi XXX, The 
advise we have received is that anyone who was not working in the 
First cabin,has no need to be alarmed. They have advised that 
passing through the cabin is not high risk and are asking for crew who 
have had direct contact with the affected passenger in the First cabin 
for periods of more than 15 minutes. Thanks you for your detailed 
recount of your work position and duties. This effectively rules you 
out from any lengthy contact with passengers in First and does not 

Tier 2 Jamie

FA
M3RP Economy B 
and C Zone

11-Mar A days Mel Z
M3RP Economy B 
and C Zone

VM left by Mel Z that she would receive a call tomorrow Tier 2
Adam Called 7:40pm 5/3 is fine, no concerns at all and did 
not enter First Class at all during flight.

Adam

FA M4RP Economy C 
and D Zone + AFT 
Galley

NZL -  X DAY Pania Schwenke M4RP Economy C 
and D Zone + AFT 
Galley

04 Mar 1711 Message left - On a day off. Has not responded to call 
04 Mar 1747 Phone conversation with 
- No symptoms 
- 100% fine. 
- No questions and does not need any current support.

Tier 2

05/03 - 1827 returned my call.She feels fine and has no 
concerns.  confirmed that she did not go to the First Class Cabin 
and did not have any close contact with pax in Row 5. I explained the 
contact criteria and  based on the updated information she was not 
required to self-isolate.  was happy to hear this. She has days off 
until 12 March. will contact me if she has any further queries or 
concerns.

Tier 2 

06/0320 - 1744 -  Follow up call with She is feeling fine and is happy with 
the updates we have provided.  She has no concerns. I briefed about 
being discreet with other crew and  explained the reason why. She 
acknowledged this and agreed not discussing details with crew. Reminded
of EAP and to contact me if she has any further queries or concerns. 

Tier 2

Pania :  FYI - 
Also operated 
the following 
flights post the 
flight in 
question 	QF 23 
on 29 February 
(A330)
-	QF 24 on 01 
March (A330)
-	QF 143 on 3 
March (A330) 

Has X until 11 
Mar. 
Dr Hosegood 
has notified NZ 
Health 
Authorities 



QF 74 SFO-SYD 29 FEB

QF74 SFO/SYD B787-9 VH-ZND 46J (46K) (Media reports of second case being verified)
3 waiting to contact

Position First Name Surname
Staff 
Number

Phone Number
Work 
Position

10 MAR 
location 

Tier Level 
based on 
original 
advice

Contact 1 Made
Date / by Who?

Outcome / Details of Conversation 1 
Feedback / Questions 
from Crew

Tier Level 
(if 
changed)

Contact 2 
Made
Date / by 
Who?

Outcome 
/ Details 
of 
Conversat
ion 2

Resulting 
Tier Level 
based on 
Conversat
ion 2

Outcome 
of 
Conversat
ion 3

Resulting 
Tier Level 
based on 
Conversat
ion 2

Was 
governme
nt 
document 
emailed 
to crew 
member 
by CPM?

CPM 
responsibl
e for call / 
meet

CSM - L2P M2L on S/L 2 RSJ
Answered no to all questions, concerned 
for others, appreciated the call.

CSS - 4LP Home 2 RSJ
Answered no to all questions, provided 
further info regarding flight and crew, 
appreciated the call

1RP Home 2 Fernando 10/3 2015
Worked in Business had NO interaction in 
Economy or with customers in that zone. 

1LA Home Fernando message left 2000

1LP 11/3 QF7 2 Fernando 10/3  1830

Only went to economy to go to crew rest. 
Worked in Business for entire flight. She 
is very comforatble with the information 
and will self monitor. Qcare contact 
shared. 

Home 2
Bernard - Message left 10/3 
1805

XXXX has reported that he's fne.

3LP Home 2 Fernando  10/3 2045

Worked in PYC and JC. She sat on JS on 
LHS but had toilet block protecting her on 
the other side of the cabin. The TTL time 
was approx 30 mins but in no close 
proximity. 

2RP 11/3 QF141 2 Fernando 10/3 1730 

He Had very limited exposure as he did 
not visit economy only to go to Crew rest. 
He does not recall close contact with any 
customers in economy only in the 
premium cabins. 

3R - YC 11/3 Stand By 1 Fernando 10/3 1640

Sitting in close proximity from pax for 
TTL. He didnt show any signs and 
symptoms. Had turbulence for 
sometimes. She believes it was close to 
two hours. She remembers speaking to 
the customer. Safety demo right in front 
of him. She did spend some time with the 
customer and agrees to be considered 
Tier 1. She will self isolate until 16 March 
and will liaise with OCM and Jedda (CPM)

She lives with another 
flyer and is concerned 
of the self isolation 
arrangements. 
Suggested enhanced 
hygiene practices. 

In SIN Fernando text 1820



QF 82 SIN-MEL 29 FEB

QF 82/29TH 

FEBRUARY
First 
Name

Surname
Next 
operating

04 MAR location Tier Level
Contact Made
Date / by Who?

Feedback / Questions from Crew Outcome/details of Conversation 1 
Tier Level based on 

original advice Outcome of Conversation 2
Resulting Tier Level based 
on Conversation 2

Outcome of Conversation 3
Resulting Tier Level based 
on Conversation 2

Was government document 
emailed to crew member by 
CPM?

CPM responsible for call / meet

CSM 6-Mar
Operates 143'146
In the air sig/off 18:30

Anna left phone 
message. Bernard to 
meet her on arr off 
QF146

I met XXXX this evening off the QF146 from AKL and advised 
her of the news. She was initiaslly a little shocked, but we 
sat down and discussed he situation and she asked a few 
questions and was ok with the news.  I have also advised 

that she can call me with any queries or concerns.

Tier 1 
XXXX has advised that she had no contact with the 
customer who was sat in Row 32 and will operate 
her JNB pattern tomorrow, 06 Mar 20

Tier2
XXXX has advised that she had no contact with the 
customer who was sat in Row 32 and will operate 
her JNB pattern tomorrow, 06 Mar 20

Tier2 Yes Bernard

CSS 9-Mar
Taken off pattern 
before report time

Tier 1 4-Mar

Was ok. Advised not to operate just 
before briefing. Concerned around 
whether his wife would also need to 
self-isolate. 

Met XXXX just before his sign on to let him know he would 
not be operating. Was very understanding but wanted to 
know more information regarding why he needed to self 
isolate, considering risk was low. Also concerned about his 
wife who is sick. 

Tier 1 

XXXX has been contacted 5 March. He is completely 
fine and understands the Tier 2 assesement and 
can operate future patterns. Email sent to Ops to 
update. Rohan S

Tier 2

Conversation had with XXXX regarding privacy- 
completely understands and will ensure to exercise 
discretion when sharing information (as he always 
does). 

Tier 2 Yes Rohan

BFA 5-Mar part time Y day

I called XXXX but no answewr. I left a VM.  has now 
returned my call. She had read about the flight on social 
media and was expecting my call. She was ok about the 
news. I have advised that she can call me with any queries 
or concerns.

Tier 1 
I spoke with XXXX at 1240 today and she has 
advised that she had no contact with the customer 
in row 32. 

Tier 2
I spoke with XXXX at 1240 today and she has 
advised that she had no contact with the customer 
in row 32. 

Tier 2 Bernard

BFA 4-Mar
Operates 81 stand 
down 17:15 SIN

Tier 2
(revised 19:05 04 MAR)

David Loughnan in 
person in SIN. 4th 
March 20:00.

XXXX was relieved it was a message 
about the prior flight. She was thankful 
for the communication and happy to 
continue.

Communicated to XXXX via text messages. She feels 
comfortable with communication from Qantas (given by 
DAM on arrival). We arranged to chat this morning (Thurs) 
once she wakes up. FM

Tier 2
(revised 19:05 04 MAR)

Chat to XXXX. She is well and very comfortable with 
all the care and information provided. 

Tier 2 Not required Tier 2 yes Fernando

F/A
Now 
showing 
sick leave

Commuter from ADL 
advised not to come to 
work

Rob S-J
Questioned his upcoming holidays, I let 
him know they would be put back into 
his Leave bank.

XXXX was very understanding with the situation and said he 
would be in touch if he had any questions. Isolation 
guidelines have been emailed to XXXX.

Tier 1 

XXXX informed me that he was positioned at R4 and 
PGO, and also handed out menus and collected 
glasses & cups from the forward cabin frequently. 
We also discussed crew rest, he was on RHS and for 
possibly one hour, but not longer than 2. I 
explained contact criteria and we determined that 
based upon our updated information there is no 
longer the need to self-isolate. He has a week's 
upcoming Leave and I encouraged him to 
potentially extend his Leave, he said he'd get back 
to me, I thanked him for his patience & 
understanding.

Tier 2

XXXX informed me that he was positioned at R4 and 
PGO, and also handed out menus and collected 
glasses & cups from the forward cabin frequently. 
We also discussed crew rest, he was on RHS and for 
possibly one hour, but not longer than 2. I 
explained contact criteria and we determined that 
based upon our updated information there is no 
longer the need to self-isolate. He has a week's 
upcoming Leave and I encouraged him to 
potentially extend his Leave, he said he'd get back 
to me, I thanked him for his patience & 
understanding.

Tier 2 Yes RSJ

F/A 5-Mar A day
04 MAR
Bernard

I spoke wth XXXX and he was ok with the news. He asked if 
he was able to speak with his doctor and if necessary, order 
a test for Corona virusa. We discussed his options and I 
advised him that it was perfctly ok to contact his doctor.  I 
have advised Vic that se can call me with any queries or 
concerns.

Tier 1 

I spoke with XXXX at 2.50pm today (Thu 05 Mar) 
and he advised that he believes he did not spend 
any length of time with this customer and he was in 
Crew Rest for less tha 2 hours. However, he will 
consider this and let me know for sure later today 
or early tomorrow morning. XXXX has just called 
(4.55pm) and advised that he did not have any 
extended contact with the customer and that he 
was in crew rest for less than 2 hours. He will 
operate his nxt pattern on 11 Mar 20

Tier 2

I spoke with XXXX at 2.50pm today (Thu 05 Mar) 
and he advised that he believes he did not spend 
any length of time with this customer and he was in 
Crew Rest for less tha 2 hours. However, he will 
consider this and let me know for sure later today 
or early tomorrow morning. has just called 
(4.55pm) and advised that he did not have any 
extended contact with the customer and that he 
was in crew rest for less than 2 hours. He will 
operate his nxt pattern on 11 Mar 20

Tier 2 Bernard

F/A 6-Mar

Attending Eps
CPM deployed and QF 
Medical engaged. Dr 
Prasad and CPM spoke 
to XXXXand explain self 
isolation. Other crew 
on her course also 
briefed and Q&A with 
QF medical. 

4-Mar

XXXX was quite upset but ok now. She 
is aware of the isolation conditions. She 
is concerned about not being able to 
finish EP's. Aware her trips/allowances 
until 16MAR will be covered

Dr Prasad on conf call - crew member elected to go home.
Other crew in EPs were briefed by Dr Prasad. Fernando 
place two calls to her. WF check today Thursday 5/3. Chris 
advised she was R3 and worked mainly on RHS of Y/C. She 
did occasionally worked on LHS where pax in question sat. 
She used the RHS crew rest seats during her breaks.  
was very upset about her family giving her a hard time. 

Tier 1 

Completed by Fernando. Spoke to XXXX Thurs 5/3 
3pm. Reassured her. Advised her she is moved to 
Tier 2. Her roster is now adjusted with Fully paid PP. 
Trying to get her back to EPs to complete the day 
(Equipment, Dry Raft and Exam). She is in good 
spirits even though was upset at the begining of the 
call due to how long it took to advise her. She was 
very thankful of the care provided. FM

Tier 2

Completed by Fernando. Phone call to XXXX (Fri 
6/3). She is well and happy to keep her HNL. I 
advised her we could not get her into EP within the 
7 days so it will require she completes the entire 
day again. I have spoken to Ops and we secured 
EP101 24 Mar before her expiry 31/3. XXX was very 
thankful. I reminded her to keep details confidential 
as a way forward. FM

Tier 2 yes Anna

F/A 9-Mar

Taken off pattern at 
Sig/on advised that we 
would be providing 
further information 
later. Provided Taxi

1705pm: Call to XXXXcomplete -  comfortable with 
the information                                                                 

Tier 1 

05/03 12:50 - XXXX confirmed that he did not have 
any contact with the customer or area for 15 mins 
or longer.   worked in the position of L2.  

was very happy to receive the update and 
to be able to perform his next duty on Mon 09 Mar.  

will contact me if he has any further 
qeustions of concerns.

Tier 2

05/03 12:50 -XXXX confirmed that he did not have 
any contact with the customer or area for 15 mins 
or longer.   worked in the position of L2.  

 was very happy to receive the update and 
to be able to perform his next duty on Mon 09 Mar.  

will contact me if he has any further 
qeustions of concerns.

Tier 2 No Jedda

F/A AKL based
Cleared from sick leave 
(was common cold)

Pania Schwenke -	29 Feb in SIN XXXX signed on for 
SIN/SYD Sector but advised he started 
to get a blocked nose and a sore throat.
-       Worked in position L1A
-	 On arrival in SYD, he had blocked 
ears as well  so he called sick 
-	Med Aire went through a 
questionnaire and cleared him fit to 
pax only 
-	Returned to AKL on 02 march 2020 
on QF 147
-	He has since been in touch with the 
NZ Health Line and his GP. 
-	Both have advised "Common cold" 
-	We have kept him on Sick leave and 
instructed self-isolation from 1 Mar to 
14 Mar  

Been instructed to self isolate and advise us if anything 
changes

NZ Health authorities notified by Dr Hosegood 

Tier 1 05/03 - 1819.Follow up call with XXXX. He feels fine 
and has totally recovered from the "common cold". 
We have also received his med cert from his GP 
confirming his fitness to return to work. 
advised that he did not have any close contact with 
pax in Row 32.  used crew rest seat (A&B) 
for less than 2 hours. I explained the contact 
criteria and  based on the updated information he 
was not required to self-isolate. was 
extremely happy about this as he wants to keep his 
trip on 9 March. will contact me if he has 
any further queries or concerns.

Tier 2 06/03 - 1527. Welfare call made to XXXX. He 
remains feeling well and has no other concerns and 
was also satisfied with the updates. I briefed 

about being discreet with other crew and  
explained the reason why. He acknowledged this 
and agreed with not discussing details with crew. 
Reminded of EAP and to contact me if he 
has any further queries or concerns.

Tier 2

Yes Pania 



QF 52 SIN-BNE 01 MAR

A330-300 VH-QPF Customer Seated 53A

QF52 01 
March

First Name Surname
Staff 
Number

Phone Number
Work 
Position

07 MAR location 
Tier Level based on 
original advice

Contact 1 Made
Date / by Who?

Feedback / Questions from Crew Outcome / Details of Conversation 1 
Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of Conversation 2
Resulting Tier Level 
based on Conversation 2

Outcome of Conversation 3
Resulting Tier Level 
based on Conversation 2

Was government document 
emailed to crew member by 
CPM?

CPM responsible for call / meet

CSM operting QF51 BNE/SIN Tier 2 Cam Miller 7 Mar
14:15 Sent text to call back
Advised

CSS Tier 2 Cam Miller 7 Mar
Was it top tier FF - because i spend 
time with them

Good conversation. Seemed cautious but comfortable with 
the situation. Will follow-up again

BFA
Business 
Class

In SIN due to operate QF52 7/3 Tier 2 Cam Miller 7 Mar
14:16 Sent text to call back
Spoke to  on the phone. 
Seemed concerned re social impact 

BFA
Business 
Class

In HKG due to operate QF98 7/3 Tier 2 Cam Miller 7 Mar

14:17 Sent text to call back
15:33 Spoke on the phone. Fairly 
comfortable with info. Spoke about 
sensitivity

Will update with more info when we have it 

BFA

Tier 2 Cam Miller 7 Mar

14:12 Left Message & Sent Text
18:09 Spoke on the phone. Seemed 
concerned about position and 
exposure on the a/c. Also has been on 
Staff Travel to NZ

A/C

L2P ol

Tier 2 Fernando 7 Mar

14:22 Text sent, asked to advise when 
ok to call. 2105 Phone conversation as 
XXX arrived in Singapore (whilst on 
crew bus) I asked  if I could speak 
to her once on arrival at hotel but she 
was insistent to speak then. Received a 
call later from CSS  who put me on 
speaker phone and they were several 
crew in the room including XXX and XX. 
Asked by OCM who was in the 
call/room twice and they failed to 
advise. Q&A session provided.  

XXXX does not recall any lenghty interactions or close 
contacts with customer. She mentioned she has had a sore 
throat for the last two days (thurs 5/3) but no fever. She 
would like to get tested to have reassurance. Advised 
QCare can assist. Shared details. She was anxious at the 
begining of the call but sounded much more comfortable 
with rating of tier 2 by the end of the call. Reiterated 
support and availability of CPM, OCM and EAP. XXX called 
again and set up a conference call where I was put on 
speaker phone. This was set up by CSS XXX. They refused 
to advised who else was in the room on the call. XX 
advised she wants to be tested for covid19 in SIN. When I 
tried to explain protocol, she became upset saying she has 
the right to be tested, which of course I agree and 
provided support but directed to qantas medical as they 
could provide information and guidance to see doctor who 
determines if test required. Shared QF medical details and 
agreed to check on her in the morning. XXX contacted 
MedAire throughout the night and now waiting to see GP 
in SIN for evaluation.  In hospital over two 

amanda craig

XXX advised in isoloation in SIN hospital. Has been 
tested for CoVid-19, waiting results due 9 March. 
first result Negative. waiting second result. after 2 
nights in SIN hospital XXX able to return to hotel 
and isolate while waiting for second result. 

Thursday 12 March, second result all clear, 
negative. Friday 13th Macrh  cleared to 
return to BNE. 

yes Amanda Craig

A/C 

L3P In NRT due to operate QF62 7/3

Tier 2 Fernando 7 Mar 14:20 Text sent, will call when available

Great conversation withXXX. He was L2P and worked on 
the LH of the A/C. He does not recall spending any time 
other than normal interaciton during meal service or 
attending a call bell with any specific customer in that 
zone. He is very comfortable with the situation and 
uinderstand the rating of tier 2 and self monitoring his 
health, and attending his GP

A/C R3 operting QF51 BNE/SIN

Tier 2 Fernando 7 Mar

14:25 texts sent, asked to call back. 
 was on the call that was initiated 

by CSS . He was acting as OBM and 
mentioned he was guiding them with 
information as a duty of care as he had 
been on the Wuhan Charter. I 
explained to XXX that even though it 
was appreciated I would prefer to talk 
to the crew members individually. 
Unable to ascertain who else was on 
the call as he put me on speaker phone 
(even after my several request to 
itroduce them on the call). 

Incorrect phone number listed and adjusted after speaking 
to XXX and XXX on speaker phone (conference call set up 
by CSS ) with all crew involved. Crew sounded very 
stressed and asking to be quarantine and trusted whilst in 
Singapore. I asked them to have private conversations 
separately. Both crew me,Byers advised they had been 
telling crew at the hotel and all the crew on QF51 that they 
just operated. .I spoke to both of them separately. Much 
calmer! I explained again the recommendation from QF 
medical and Health Dpt  
1- XXX agreed on contacting QF Medical (as concerned of 
family at home) and if she thinks her symptoms become 
worse overnight (currently a sore throat) to contact 
Medaire (as per normal). I think she still wants to see a 
doctor and seek to get tested (my feeling).

2- XXX was much more relaxed. She asked a few more 
questions and again I recommended QF medical if she had 
more concerns. 

Agreed with both to contact again tomorrow. 

A/C L1A on SL - CNS

Tier 2 Fernando 7 Mar
Voice message left and followed by 
text

XXX is on her way to doctor. FM will call at 1600 SYD time. 
test came back negative. She was very relieved and 

thankful. She requested assitance with roster (Fixed PP due 
to trip dropped as in home isolation). 



QF 80 NRT-MEL ARR 4 MAR

                                                                                                                                                                                                                                                                                                                                                                                                                                               A/C Type A/C Rego Index Customer 
Seat Number

QF80 NRTMEL 
DEP03MAR 
ARR04MAR 

A330-300 VH-QPI 3E

Position First Name Surname Staff Number Phone Number CPM
Work 

Position
Home Suburb / 

State
17th MAR location 

(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 

by Who?

Information Sheet 
Sent? T1 = Isolation 

T2 = Guidelines
Outcome / Details of Conversation 1 

Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 

3
Resulting Tier Level based on 

Conversation 2
Was government document emailed to crew 

member by CPM?

CPM 
responsibl
e for call / 

meet

CSM Kelly Moran L1P Home QF37 22nd Mar Tier 2
LB Phone Call 17/3 

0930
Yes - aw

No significant time spent with pax. 
Person hygine upheld in flight. Spent 
more than 15mins over the course of 

the flight but not in one sitting.

CSS Rod Callins L4P Home QF79 23rd Mar Tier 2
LB Phone Call 17/3 

0945
Yes - aw

No significant time spent with pax. 
Person hygine upheld in flight. No 

Symptoms 

BFA Kelly Moran R2P Home On AL till 13th Apr Tier 2
AY Phone call 17/3 

1045
Yes - aw

No excessive contact with pax, followed 
all  personal hygine and showing no 

symtoms

BFA Clair Nortcliffe Upline ARR AKL  23rd Mar
Clair - 17 March - No 
answer, left message

FA Kelly Moran Home QF153 23rd Mar 

LB Voicemail left 
17/3 0945 / LB Phone 

17/3 14:50 Phone 
was off / LB sent 

emal advising to call. 
CPK Kelly Moran left 

2 x msgs

No

Cannot recall any significant contact 
with customer. All personal hygiene 

protocols followed. Delay in contacting 
due to her bush walking in remote 

location. No symptoms experience.

FA Alina Hamblyn R4P Home (AL) QF9 24th Mar Tier 2
AY Phone call 17/3 

1030
Yes - aw

No excessive contact with pax, followed 
all  personal hygine and showing signs 

of runny nose

FA Rod Callins R4P Home QF37 18th Mar Tier 2
LB Phone Call 17/3 

0955
Yes - aw

Felt symptomatic after the flight and 
went and got test. Test results 

pubslished 17/3 as NEGATIVE. Upheld 
personal hygine througout flight.

FA Clair Nortcliffe Upline ARR AKL  18th Mar Tier 2 Clair - 17 March Yes - aw
Worked in Economy the entire flight so 
no concerns as no interactions with the 

passenger 

FA Clair Nortcliffe Home - A days from 26 Mar Tier 2 Clair - 17 March Yes - aw
Worked in Economy the entire flight so 
no concerns as no interactions with the 

passenger 

HSR Rep 
Notified

By Whom / 
When

FAAA Rep Notified
By Whom / 

When

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF94 LAX-MEL ARR 6 March#3

A380Q  VH-OQJ Customer Seated 69H A380Q = 22 CREW MEL AND AKL BASE CREW

QF94 04 MAR 
LAX/MEL 

First Name Surname
Staff 
Number

Phone Number
Work 
Position

09 MAR location 

Tier 
Level 
based 
on 
original 
advice

Contact 1 Made
Date / by Who?

Feedback / Questions from Crew
Outcome / Details 
of Conversation 1 

Tier Level 
(if 
changed)

Contact 2 Made
Date / by Who?

Outcome 
/ Details 
of 
Conversat
ion 2

Resulting 
Tier Level 
based on 
Conversat
ion 2

Outcome 
of 
Conversat
ion 3

Resulting 
Tier Level 
based on 
Conversat
ion 2

Was 
governme
nt 
document 
emailed 
to crew 
member 
by CPM?

CPM 
responsibl
e for call / 
meet

M2LA A DAY (HOME) 1 Fernando 9/3 1200pm 

Supplied Oxy, CPR and Defib to medical case (70F) 
and deceased on board.  was in the vicinity of 
the customer over 2.5 to 3 hours. Spoke to all the 
customers in the area face to face at length. She 
spent most of the night with the medical incident, 
placing her in close contact with 69H.  has 
been feeling unwell: headache and exhausted but 
no cough or fever. She will home isolate. 
Fernando shared qf medical details, emailed 
information for self isolation. She will email 
worksheet, flight wrap, CSSIRs and personal 
notes. 

U1LP A DAY (HOME) 1 Fernando 9/3 0945.

Not a lot of contact with customer.s in the area, 
other than meal service and cabin patrols during 
the night in that zone. Feels very comforatble that 
would have been just casual contact. Medical was 
70F. CPR at M3R due to medical and death. Even 
though was in the vicinty of the area during 
medical, PPE was used and heightned awareness 
paid due to medical case. 2nd phone call due to 
advise from QF medical ALL crew that was 
involved in medical case move to tier 1. 12/3 

 tried to bid in OT and Ops advised OCM. 
Bid rejected as per self isolation for 14 days. 

  

M2RA X DAY (HOME) 2 Fernando 9/3 11am

First galley operator. He acted as communicator 
(liaising with Flight crew) during medical case. He 
did not visit the area other to go into crew rest 
during his break. I advised we will communicate 
back with him. 

M1LP A DAY (HOME) 2 Fernando 9/3 1245

 worked in First and had no interaction 
with customers in the zone. He maintained cabin 
presence in First and was not involved in medical 
case. He had several questions about symotoms 
however he was well informed and comfortable 
with all information provided. Qantas medical 
details shared. He will self monitor health and 
update CPM if concerns. 

M4LP A DAY (HOME) 1 Fernando 9/3 1315

was M4Lp and devlivered breakfast service in 
Economy on the LH. She recalls only taking call 
bells on RH. Full information and explanation 
provided. She feels supported and informed. She 
will self monitor helath. She only had a sore 
throat the day of arrival (unlikely to be related) 
since then gone. She will be in touch and visit GPs 
if any changes. 11/3 1530 Sore throat still 
existent,  is seeking advise from GP and 
requesting to move to tier1. 



QF94 LAX-MEL ARR 6 March#3

M5RP A DAY (HOME) 1 Fernando 9/3 

She had limited contact. She is very comfortable 
with information provided. She has done some 
reseach. She mentioned one young girl in that 
area was upset about medical case and she was 
put on oxygen but not flu like symptoms.  After 
lenghty 2nd conversation decided her 
involvement wth patient and potentially person 
in 69H 

X DAY (NZ) 2 Clair
Very limited contact in this area, has no concerns. 
Is aware of potential symptoms to look out for

 

QF1 8/3 (IN SIN) 2 Clair

 worked between M3R and M4L during the 
supper service and then also to collect rubbish 
after the breakfast service. She said that her 
interactions were limited so doesn't anticipate 
that she would have spent time talking to this 
customer. Is aware of potential symptoms to look 
out for

M3LA QF36 9/3 (SIN) signon12 PM 2 Fernando left message 10

XXXX was concerned on singing on for his SIN trip. 
He did not have contact with customers on RH of 
A/C. He worked in PYC upstairs and only sat in 
M3L (opp side) for TTL. He felt better after I went 
through all the information and explanation as 
per guidelines (close contact, perriod of close 
contact, etc).

M5LP X DAY   1 Fernando 9/3 1745. Messa            

XXXX had several questions but she understand 
information well. She only participated at the 
begining of the medical. She had limited contact. 
However she has kids and is concerned about 
what isolation means for her family (if that was to 
happen). She was happy to chat again in the 
couple of days to self monitor and advise if any 
changes. 

UAP

X DAY   2 Fernando  9/3 2000 XXXX was working UD PYC. She had NO 
contactwith customers in the main deck as fairly 
full and busy upstairs. Will self monitor. 

QF93 9/3 (LAX) onway 2?? Fernando text sent 9/3
QF93 9/3 (LAX) onway 2?? Fernando -Text sent  9/3  Communicated via email

M4RP X DAY   1 Fernando- 1730

During medical (half way through 30/45mins) she 
was assisting. She then moved back to galley 
duties. She feels comfortable with all the 
information, however she is still very upset about 
the death on board. She requested if possible to 
get shorter trip to alleviate anxiety. FM to contact 
Ops tonight and try to organise shorter trip. 

U1RP X DAY 2 Fernando  message left 13   

XXXX worked upstairs in Business and did not vist 
the main deck other than to go to the Lower deck 
crew rest. She feels comfortable about the 
information without any specific concerns. 

M3LP A DAY (HOME) 2 Fernando 1820

Discovered the medical case but spent very 
limited time in the area. She asked about advising 
her family as duty of care. she understand the 
information and was confortable slf monitoring 
health and advise if any changes. 

M3RA X DAY 2 Fernando 2030

XXXX worked in PYC upstairs. She sat in the 
vicinity of the customer in 69H only for TTL. 
Comfortable with the information and will be in 
touch.



QF94 LAX-MEL ARR 6 March#3

A DAY (HOME) Tier 1 Cam Miller 09/03

Performed CPR on the pax that passed away. 
Therefore in the vencity
Isolations guidance sent to crew member and an 
offer for them to call me directly if they need any 
assistance or have any questions

Hey XXXX, Can you 
please call QCare 
1300755560 for urgent 
questions whilst I’m 
setting our conference 
call with Whitney for 
Q&A about home 
isolation and self 
monitoring. FM

A DAY (HOME) 2 Cam Miller 09/03

Spoke to her, assisted with passenger who passes 
away. Adjacent to crew rest
There for a couple of minutes

A DAY (HOME) 2 Cam Miller 09/03

Spoke to him and he said that he was in the area 
due to the other pax who passed away on-board 
but does not remember speaking to other Cx for 
sustained period

X DAY   Tier 1 Cam Miller 09/03
Left message; Prolonged conversation with 15-20 
minutes

Hey XXXX, Can you 
please call QCare 
1300755560 for urgent 
questions whilst I’m 
setting our conference 
call with Whitney for 
Q&A about home 
isolation and self 
monitoring. FM

A DAY (HOME) Cam Miller 09/03 Left number on message system

AH Met with . 
No further concerns or 
questions.



QF 16 LAX-BNE ARR 08 MAR

Flight / Date A/C Type A/C Rego

Index 
Customer Seat 
Number

QF16 
LAXBNE/ ARR 
08MAR B787-900 VH-ZNC 3A

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

14th MAR location 
Tier Level based on 
original advice

Contact 1 Made
Date / by Who?

Outcome / Details of Conversation 1 Feedback / Questions from Crew
Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of Conversation 2
Resulting Tier Level 
based on Conversation 2

Outcome of Conversation 3
Resulting Tier Level 
based on Conversation 2

Was government document 
emailed to crew member by 
CPM?

CPM responsible for call / meet

CSM
In SFO (contact after 1200 SAT 
14Mar as in SFO as in flight) 

tier2 Dann sent text msge no concern 

CSS
Has arrived into DFW 0600 SYD L 
14 mar  

tier2 

Dann sent Text 
messgae 0700 14 
mar. Hotel have 
placed letters under 
crew door. Crew 
have been asked to 
ctc OCM and/or CPM 
JM and to read text 
message. 

4L - ok has a small cough and diorohea -spoke to me about 
larger gloves the gloves we provide split on him 

* Information Sheet 15/3*

BFA In LAX arrived FRI morn LAX LT Tier 2
AW Text Sent 14/3 
0945

Phone Call conducted in LAX hotel room. No concerns 
raised.

BFA 3L Day Off Next Duty 21/4 Tier 2
RS 13/03- tried 
calling, no answer

Serving Hot drinks and food, talking to him. No periods 
longer than 15 mins. Fine to operate and no symptoms .

BFA In LAX departng FRI QF16 Tier 2
AW Text Sent 14/3 
0825 - PHone call 
0928

Worked and served customer. Understoon the distance and 
did not have close contact with this customer.

BFA In LAX departing FRI QF16 Tier 2
AW Text Sent 14/3 
0825 - PHone call 
0928

Worked on the opposite side of the aircraft and did not 
have close contact.

FA In LAX departing QF16 Sat Tier 2 
dannielle called hotel 
and spoke to

not much in business class * Information Sheet 15/3*

FA In LAX departing FRI QF16 Tier 2
AW Text Sent 14/3 
0825 - PHone call 
0928

Worked in Y Class - No issues

FA In LAX departing QF16 Sat Tier 2 

TEXT sent BH 14 
Mar. Hotel have 
been asked to place 
letter under crew 
door. Crew asked to 
call OCM and/or JM 
CPM and to read text 
message. Dann 
called hotel room 
and no answer will 
send follow up text.

worked in Y in the galley , does not remmber customer, did 
not speak , feeling ok 

*Information Sheet 15/3*

FA 2R W/C in BNE Tier 2
Phone Call made 
1147 14/3 AW

Spoken to XXXX, worked in premium economy and only had 
minimal service interactons with J class customers. No 
concerns.

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 94 LAX-MEL APR 08 MAR

Flight / Date A/C Type A/C Rego

Index 
Customer Seat 
Number

QF94/ ARR 08 
MAR A380-800 OQI 86H

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

14 MAR location 
Tier Level based on 
original advice

Contact 1 Made
Date / by Who?

Outcome / Details of Conversation 1 Feedback / Questions from Crew
Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of Conversation 2
Resulting Tier Level 
based on Conversation 2

Outcome of Conversation 3
Resulting Tier Level 
based on Conversation 2

Was government document 
emailed to crew member by 
CPM?

CPM responsible for call / meet

CSM arrived 06:00 next flight MON Tier 1 Dannielle has scartchy throat also is diabetic and quite concered. 

CSS IN LAX leaving FRI  QF94 Tier 2 AW Phone Call
No Long periods of interaction with any customer in that 
vacinity

BFA A/L Tier2 dannielle BFA Galley - nil contact 

BFA Xday Tier 2 
Voicemail left at 
11:49 14/3 AW. 

called 1220 BH

XXXX was Uppere L1A and was upstairs for most of the 
flight. All ok.

BFA M1RP Upline LAX  QF94 FRI Tier 2
AW Text Sent / 
Phone call 1036

Worked in First Class and had no interactions

BFA Upline LAX   QF94 MON Tier 2 text dann U2L - did not go into economy- ok to opt

BFA Upline LAX  QF94 MON Tier 2 
text dann. I called 

and spoke 
with him

BFA Upline LAX  QF94 SAT Tier 2 

text dann. Hotel has 
been contacted and 
a letter has been 
placed under door to 
ctc the OCM or CPM 
JM  and/or to read 
text mess. Sent 
follow up tex mssge 
0949 15 mar syd LT 
will also text CSM 
now so they can 
assist ctc crew 
member - spoke to 
CSm and she is going 
to messenger 
to call me 

work postiin U1R - not in the area of 86H - advises there is 
message on FAAA that says row two of this flight as well i 
advised iwill check with medical 

BFA U1RA Upline LAX QF94 FRI Tier 2 
AW Text Sent / 
Phone call returned 
14/3 1209

BFA X day Tier 2 Dann M1A  business - ok 
BFA

Tier 2 
Business class - no 
contact 

*INformation sheet sent 15/3

BFA
Xday

Tier 2 
I called No 
answer. called 
1145 Sat BH

XXXX worked F/cl and collected rubbish at rear of acft but 
no contact made with customer. All ok.

FA
X day

Tier 2 
I called  and 
left VM. called 
me at 1200.

Worked Upper 3R. All ok.

FA

Upline SIN. Dep QF36 Sat

Tier 2 

Sent Text 
Dann  replied 
and I called her at 
1300 BH.

XXXX woirked at M2R, but had Casual Contact only. All ok.

FA

Upline LAX. Dep QF94 Fri

Tier 2 AW Phone Call
No Long periods of interaction with any customer in that 
vacinity

Do they need to self quarrentine - 
reassurance provided and explanation 
that they do not have to.

FA

Upline LAX. Dep QF94 Fri

Tier 2 

Text sent BH. 
has just called me 
from the bus from 
LAX to hotel. 

XXXX worked M5R and has no recollection of any contact 
withcustomer in 86H. All ok.

FA
A/L

Tier 2 
Left VM 1147 14 
March. Sent text 
message 3pm

Fwd galley - Y cabin delivering meals throughout cabin. 
Hygiene practices followed. Gloves used. Not much hand 
sanister on board ex LAX.

FA
days off next dep 19mar. missed ctc       

Tier 2 
TEXT sent BH 14 
Mar. LM 1130 15 
mar - dann 

M4R - aft galley in Y - was down the back but feeling ok and 
had limited interaction adopted good hygiene 

FA A/L Tier 2 
TEXT sent BH 14 
Mar. called 

XXXX is currently on AL. She worked upper deack and is ok.

FA A/L Tier 2 
I telephoned 
at 1210.

XXXX greeted each customer who boarded and had casual 
contact after that. He is having himself tested as a 
precautionary measure. 

FA Upline LAX. Dep QF94 Fri

Tier 2 

Text sent BH. 
has just called me 
from the bus from 
LAX to hotel. 

XXXXworked M4L and has no recollection of any contact 
withcustomer in 86H. All ok.

HSR Rep 
Notified

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 56 LAX-BNE ARR 09 MAR

Flight / Date A/C Type A/C Rego

Index 
Customer Seat 
Number

QF56 
LAXBNE/ ARR 
09MAR B787-900 ZNA 2A

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

14th MAR location 
Tier Level based on 
original advice

Contact 1 Made
Date / by Who?

Outcome / Details of Conversation 1 Feedback / Questions from Crew
Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of Conversation 2
Resulting Tier Level 
based on Conversation 2

Outcome of Conversation 3
Resulting Tier Level 
based on Conversation 2

Was government document 
emailed to crew member by 
CPM?

CPM responsible for call / meet

CSM Day Off Sign on 15/4 QF59 SFO T2

Called, no answewr. 
TEXT sent BH 14 
Mar.  returned 
my call.

XXXX had no major contact other than smALL 
CONVERSATIONS. aLL OK.

CSS Sick Leave T2
I telephoned  
BH 14 MAR

CXXX worked in Y/cl. He was on AL prior to this trip and 
travelled through SIN and is having a Corona test asap. 

BFA Sick Leave T1
I telephoned BH 
14 MAR

I spoke with XXX who operated in J/cl and has been 
experiencing chills and fever since returning. He was tested 
on Wed 11 Mar and is expecting result on Mon 16 Mar.

BFA 1LA In LAX Dep Sat 14/3 QF16 T2
Phone Call 14/3 
1204 AW

XXXX said he worked on the opposite side of the aircraft 
from this pax. No periods longer than 15min, upheld all 
hygine in flight. No further issues.

BFA Sign on For LAX T2 PS 13 MAR
A little nervous based on media but now comfortable to go 
on pattern

BFA 1R Sign on For SIN T2
AW 13 MAR Phone 
Call

OK to operate

BFA 3L In LAX - Dep Sat 15/3 QF16 T2
AW 13 MAR Phone 
Call

AW Text 14/3 0843 - Fine and understood all the 
information. Fit to operate home.

FA In DFW QF8 FRI T2 Dannielle worked in galley no where near customer fine to opt home

FA Sign On for SIN T2 BH 13 MAR XXXX worked in Economy. Able to operate tomorrow.

FA 3R Day Off - Sign on 15/4 T2
AW 14 MAR Text 
Sent

Worked in the aft galley and only was in Business class to 
get food. Questions about transmision and put mind at 
ease. Ok to operate.

Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.

CONTACT WITH ALL CREW COMPLETE

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact



QF01 SIN-LHR ARR 09 MAR 20

A380  

QF1                
  08-MAR-20

First Name Surname Staff Number Phone Number Work Position 09 MAR LOCATION Next Duty
Tier Level based on 
original advice

Contact 1 Made
Date / by Who?

Feedback / Questions 
from Crew

Outcome / Details of 
Conversation 1 

Tier Level (if changed) Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level 
based on Conversation 
2

Outcome of 
Conversation 3

Resulting Tier Level 
based on Conversation 
2

Was government 
document emailed to 
crew member by CPM?

CPM responsible for 
call / meet

QF1                
  08-MAR-20

M2LP QF2/17 MAR T2 Richard Hampton  

Spoke with XXXX 15/03. 
Limited exposure and 
no symptoms/concerns. 
Hygiene  practices 
followed.

          Yes Richard Hampton

QF1                
  08-MAR-20

  Moving to AUS T2 Richard Hampton  

Spoke with XXXX16/03. 
In the process of 
moving to AUS to 
commence with QCCA. 
Nil concerns re this 
incident.

           

QF1                
  08-MAR-20

 

Arrives back into UK 
QF1 on 16 MAR                                                                    
Next duty              
QF2/20 MAR 

T2 Richard Hampton  

Spoke with XXXX 15/03. 
Limited exposure and 
no symptoms/concerns. 
Hygiene  practices 
followed.

          Yes Richard Hampton

QF1                
  08-MAR-20

  QF2/15 MAR T2 Richard Hampton  

Spoke with XXXX 16/03. 
Limited exposure and 
no symptoms/concerns. 
Hygiene  practices 
followed.

          Yes Richard Hampton

QF1                
  08-MAR-20

  QF2/15 MAR T2 Richard Hampton  

Spoke with XXXX 16/03. 
Limited exposure and 
no symptoms/concerns. 
Hygiene  practices 
followed.

          Yes Richard Hampton

QF1                
  08-MAR-20

  QF10/29 MAR T2 Richard Hampton  

Spoke with XXXX16/03. 
Limited exposure and 
no symptoms/concerns. 
Hygiene  practices 
followed.

          Yes Richard Hampton

QF1                
  08-MAR-20

 

Arrives back into UK 
QF9 on 17 MAR                                                                    
Next duty              
Standby 22-24 MAR

T2 Richard Hampton                

QF1                
  08-MAR-20

 

Arrives back into UK 
QF1 on 16 MAR                                                                    
Next duty              
QF2/20 MAR 

T2 Richard Hampton                

QF1                
  08-MAR-20

  QF10/18 MAR T2 Richard Hampton                

QF1                
  08-MAR-20

  GDS 27 MAR T2 Richard Hampton                

QF1                
  08-MAR-20

  Standby 23-25 MAR T2 Richard Hampton                

QF1                
  08-MAR-20

 

Arrives back into UK 
QF9 on 17 MAR                                                                    
Next duty              
QF2/27 MAR 

T2 Richard Hampton                

QF1                
  08-MAR-20

 
Arrived back on QF1 
this morning. On AL for 
remainder of BP 334

T2 Richard Hampton                



QF01 SIN-LHR ARR 09 MAR 20

QF1                
  08-MAR-20

 
Standby 20-22 MAR. 
Currently on SL

T2 Richard Hampton                

QF1                
  08-MAR-20

 
No further duties for 
BP334

T2 Richard Hampton                

QF1                
  08-MAR-20

 

Arrives back into UK 
QF9 on 17 MAR                                                                    
Next duty              
QF2/22 MAR 

T2 Richard Hampton                

QF1                
  08-MAR-20

  QF2/19 MAR T2 Richard Hampton                

QF1                
  08-MAR-20

  REPATRIATED
Tested Positive for 
COVD-19.

kath Grgeory                

QF1                
  08-MAR-20

  QF10/18 MAR T2 Richard Hampton                

QF1                
  08-MAR-20

 

Arrives back into UK 
QF1 on 17 MAR                                                                    
Next duty              
QF10/27 MAR

T2 Richard Hampton                

QF1                
  08-MAR-20

  QF10/21 MAR T2 Richard Hampton                

Position Pre Flight Boarding Pre Flight Supper Cruise Breakfast Landing Tier Rating

M2LA
Standing at M2LP for 
boarding

>15min in jumpseat

CSM
Approx. 4meters away 
from seat. Boarding 
approx. = 45 min

(4m) facing towards 
customer from 
passenger

Only contact would 
have been potentially 
boarding pass and 
welcome at the door. 
Approximately less than 
30 seconds

M2LP 
Standing at M2LP for 
boarding

Safety Demo position 
48L – 4m from seat. 
Safety demo is no 
longer than 8min in 
length

Serving left side of 
aircraft B and C zones. 
Delivery time 30-
45mins,

Serving left side of 
aircraft B and C zones. 
Delivery time 30-
45mins,

(fwd galley 
operator)

Approx. 4meters away 
from seat. Boarding 
approx. = 45 min

Clearing time 15 min, Clearing time 15 min,

Only contact would 
have been potentially 
boarding pass and 
welcome at the door. 
Approximately less than 
30 seconds

>15min in jumpseat
Hot beverage delivery – 
15min

Meal delivery for row 
would be less than 5 
min

(4m) facing towards 
customer from 
passenger

Meal delivery for row 
would be less than 5 
min

No more than 5 to 6 
minutes within 2m of 
customer

No more than 5 to 6 
minutes within 2m of 
customer

M4LP
Standing at M1LP for 
boarding

Serving left side of 
aircraft B and C zones.

Serving left side of 
aircraft B and C zones.

Regular cabin 
walkthroughs every 
30min offering water, 
snacks and 
checking/cleaning 
toilets

~5mins in jumpseat 
(4m) facing towards 
customer from 
passenger

Nil – Serves in Business. 
Came down to assist 
but only in C/D zone 
only

Walkthroughs 
throughout the flight 
however no prolonged 
time spent in that area.

Nil – Serves in Business 
Class

~5mins in jumpseat 
(4m) facing towards 
customer from 
passenger
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(worked on 
the left hand 
side of 
aircraft on 
this 
occasion. 
Confirmed 
by CSS)

Nil Contact
Delivery of water 
bottles/amenity kits – 
15min

Delivery time 30-
45mins,

Delivery time 30-
45mins,

Clearing time 15 min,

Clearing time 15 min, Final collection – 5 min

Hot beverage delivery – 
15min

Meal delivery for row 
would be less than 5 
min

Final collection – 5 min
No more than 5 to 6 
minutes within 2m of 
customer

Meal delivery for row 
would be less than 5 
min
No more than 5 to 6 
minutes within 2m of 
customer

Serving right side of 
aircraft B and C zones.

Serving right side of 
aircraft B and C zones.

Delivery of water 
bottles/amenity kits – 
15min

Delivery time 30-
45mins,

Delivery time 30-
45mins,

Clearing time 15 min,

Clearing time 15 min, Final collection – 5 min

Final collection – 5 min

M3RP – 
swapped 
with M5RP 
to work in 
C/D zones 

Nil – positioned at M3 
doors for boarding

Nil Nil
Nil – continuous 
refreshment in C/D 
zones

Nil Nil

Serving right side of 
aircraft B and C zones.

Serving right side of 
aircraft B and C zones.

Delivery of water 
bottles/amenity kits – 
15min

Delivery time 30-
45mins,

Delivery time 30-
45mins,

Clearing time 15 min,

Clearing time 15 min, Final collection – 5 min

Hot beverage delivery – 
15min

Final collection – 5 min

CSS Nil – U1LP Nil
Nil – serves in aft zone. 
No individual customer 
welcome required

Regular cabin 
walkthroughs every 
30min offering water, 
snacks and 
checking/cleaning 
toilets

Nil Nil – U1LP

M2RP Nil

Safety Demo position 
51L – less than 2m from 
seat. Safety demo is no 
longer than 8min in 
length

Nil – galley operator for 
First

Nil – works in First
Nil – galley operator in 
First

Nil

M3LP
Nil – positioned at M3 
doors for boarding

Nil –

Regular cabin 
walkthroughs every 
30min offering water, 
snacks and 
checking/cleaning 
toilets.

Nil

Nil

Regular cabin 
walkthroughs every 
30min offering water, 
snacks and 
checking/cleaning 
toilets

Nil

M5RP 
Nil – positioned at M5 
doors for boarding

Nil

Regular cabin 
walkthroughs every 
30min offering water, 
snacks and 
checking/cleaning 
toilets

Nil



QF 74 SFO-SYD ARR 9 March

QF74 SFO/SYD B787-9 VH-ZNG 5E

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

12 MAR location 

Tier Level 
based on 
original 
advice

Contact 1 Made
Date / by Who?

Outcome / Details of Conversation 1 Feedback / Questions from Crew
Tier Level (if 
changed)

CSM DH 2L Home T1 Fernando 12/3 1pm

XXXXrecalls being proactively in tthe vicinity of the customer 
in  5E. Customer was very quiet during the flight and 
appeared asymptomatic. However due to close proximity 
and length of exposure in cabin assessed Tier 1.  
understand self isolation process and email sent with 
information. 

CSS AWa 4L Home T2 Jodi 12/03 1735
Spoke with XXXX had limited time in J class cabin. She spent 
majority of time in Y class. No interaction with customers in 
J class .

BFA AWa 1L SFO 13/3 T1 Fernando 12/3 1030

Lengthy conversation XXXX looked after customer 
thoughout the entire flight and has had direct contact with 
customer. 14 days self isolation 9 MAR/23 MAR. He would 
like to get tested as he has friends with immuno 
compromising conditions. 

BFA FM 1R Days off T2 Fernando 12/3 1045

XXXX was the galley operator and spent very limited time in 
the cabin (only running and delivering meals). He recalls the 
customer and partner in 5F but he had NO interactions with 
them. 

BFA FM 1LA Days off T1 Fernando 12/3 1140

Close interaction with 5F passenger (close proximity). She 
recalls spending a fair amount of time in the vicinity of the 
seat. She does recall the customer.  partner is FC 
so she is concerned for his flying SIMs. 

BFA SC In SIN

FA SC 3R Days off T1 Jamie msg left 12/3
Phone back and had no direct contact with the customerand 
has no further concerns. 

FA JF 4R on sick leave T1 Jamie msg left 12/3

Called back, had no contat with any passengers in the J 
Cabin however is off sick with a runny nose. Saw Dr who has 
tested for Corona and will advise of the ourcome and is 
isoliation at home. Run nose started on Slip.

FA JF 2R on days off T1 Jamie msg left 12/3
Called back, had no contact with any passengers in J cabin 
and washed hands  wore gloves & has no concers  

FA JF 4LA Pax to MEL before SFO 13/3 T1 Jamie msg left 12/3
Called back, had no contact with any passengers in J cabin 
and washed hands  wore gloves & has no concers  



QF 74 SFO-SYD ARR 9 March

Contact 2 Made
Date / by Who?

Outcome / Details of Conversation 2
Resulting Tier Level based 
on Conversation 2

Outcome of Conversation 3
Resulting Tier Level based 
on Conversation 2

Was government document 
emailed to crew member by 
CPM?

CPM responsible for call / meet



QF 8 DFW-SYD ARR 9 March

Flight / Date A/C Type A/C Rego
Index Customer 
Seat Number  

QF8 DFWSYD 
DEP 07/03 
ARR 09/03

380-800 VH-OQK 60C

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

15th MAR location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Information Sheet 
Sent? T1 = Isolation 
T2 = Guidelines

Outcome / Details of Conversation 1 
Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 
3

Resulting Tier Level based on 
Conversation 2

Was government document emailed to crew 
member by CPM?

CPM 
responsibl
e for call / 
meet

CSM M2LA In Air - Land from SIN QF2 17/03 Tier 2
Liz B sent Text to call 
16/3 1500. LizB 
spoke to crew 1505

YES - bf
CSM worked M2LA, no contact with pax. 
Good hygiene and PPE practices 
followed. No symptoms experience

CSS U1LP
Upline - Dep SINQF2 15/3 ARR SYD 
16/3 - Next duty DFW 19/3

Tier 2
DG text 16/03 1520. 
Called 1535

YES - bf
CSS worked U1LP. Nil contact with pax. 
Good hygiene practices followed. PPE 
worn. Expereiencing no symptoms.

BFA M1RP AL till 12/4 Tier 2
DG Calling 16/3 
11:00

YES - bf

Worked First class M1RP. No contact 
with pax. Approprite hygiene and PPE 
procedures followed. No flu symptoms. 
Small Cold. 

BFA
Upline - Dep HKGQF127 15/3 ARR 
SYD 16/3 - Next duty DFW 25/3

Tier 2

DG text 16/03 1525 / 
No Answer 16/3 
1700 /  called 
DG 17/03 0955

YES - bf

XXXX did not have close contact with 
pax and is not experiencing any 
symptoms. Appropriate hygiene and  
PPE hygiene practices followed. 

BFA M4LP
Upline - Dep SINQF2 15/3 ARR SYD 
16/3 - Next duty DFW 19/3

Tier 2
DG text 16/03 1525. 
Called 1540

YES - bf
No close contact with pax. Followed 
best hygiene and PPE practices. No 
symptoms experienced 

BFA Home AL till 22/3 Tier 2

Dannielle advised as 
called back . 

DG call 16/03 1607. / 
LB Phone Call 17/03 
13:40pm

YES - aw
No Excessive time with pax, upheld all 
personal hygine and followed PPE 
guidelines

BFA   Tier 2
LizB text 16/03 1548. 
JEK Text 1705

YES - bf

Operated upper deck galley. Didn't go 
downstairs except to use crew rest. No 
contact with customer, no symptoms, 
fine to go about normal duties.

BFA ARR QF8 16/3 AVSPAN 20/3 Tier 2
LizB text 16/03 1550. 
Called 1610

YES - bf
Passed through periodically, followed 
personal hygine, no symptoms

BFA ARR QF8 16/3 AVSPAN 20/3 Tier 2
LizB text 16/03 1550 
/ LB phone call made 
17/3 0845

YES - bf
Upheld personal hygine / no 
interactions with affected passenger.  
No symptoms

BFA Home AL till 22/3 Clair - 16 March YES - bf
Worked in Business Class the entire 
flight  so no concerns

BFA U2RP Upline - DEP BNE 16 MAR 0925 Tier 2
AW Phone Call 16/3 
0721am 

YES - bf
Worked in Business on the upper deck, 
upheld Personal Hygine, no time spent 
in excess of 15 mins in or around 60C

FA M1L Home - Sign on 17/3 1625 Tier 2 Clair - 16 March - YES - bf

XXXX was working in First Class and 
went down to Economy to talk to the 
crew but had no interactions with pax in 
that zone

FA ARR QF8 17/3 QF1 SIN on 22/3 Tier 2
Danielle text 16/03 
1605. Megan send 
text 17/03

Yes - aw 

Unsure if they spent 15 mins or more 
face to face with pax - No symptoms 
shown now, upheld all ppe and 
followed correct hygine.

FA M3RP Home AL till 05/4 Tier 2
DG Calling 16/3 
11:00

YES - bf
Position worked M3RP. No contact with 
pax. Appropriate hygiene practices and 
PPE followed.  Nil symproms

FA ARR QF8 17/3 Next Duty LAX 20/3 Tier 2
Liz B sent Text to call 
16/3 1221

Yes - aw 
No Excessive time with pax, upheld all 
personal hygine and followed PPE 

FA M2LP A day 17/3, EP's on 20/3 Tier 2
DG Calling 16/3 
11:00 - Text Sent 
1332

YES - bf
Crew worked M2LP. No contact with 
pax. folllowed best hygiene and PPE 
practice. No symptoms experienced. 

FA M2R
ARR 16/3 from SFO - AKL Shuttle on 
19/3

TIER 1
Danielle text 16/03 
1204. DG called  
1440

YES - fm

Crew worked M2R and had casual 
contact with infected pax. Good 
hygiene practices followed. Crew 
expereiencing symptoms - sore throat. 
Will call GP and get tested for COVID-
19. Trips to be removed and pay 
protected.

FA M3R Home - Next Sign on 22/3 QF1 Tuer 2

DG Calling 16/3 
11:00 - Text Sent 
1332 - DG called 
1551

YES - bf
No close contact with pax. Proper 
hygiene practiced, no symptoms 
showing

FA M4RP ARR QF8 16/3 AVSPAN 20/3 Tier 2
Danielle text 16/03 
1204

YES - bf
Crew worked M4RP. No close contact 
with pax. Good hyiene practices 
followed. No symptoms experienced 

FA
M3LP but 
worked in 
W/C

SL Next Duty QF7 19/3 Tier 2

DG Calling 16/3 
11:00 - Text Sent 
1332 / Phone call 
made at 1345 DG

YES - bf
No Extended contatc, followed all 
personal hygine, showing no symptoms

FA U3L or R Home - Next Sign on 18/3 QF127 Tier 2
DG Calling 16/3 
11:00 - Text Sent 
1332

YES - bf
No Close contact to any pax, followed 
all personal hygine, showing no 
symtoms

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 12 LAX-SYD ARR 9 March

A380 VH-OQH
Customer Seated 
86D

QF12 07 
March

First Name Surname Staff Number Phone Number Location 07 MAR location 
Tier Level based 
on original advice

Contact 1 Made
Date / by Who?

Feedback / Questions from Crew Outcome / Details of Conversation 1 
Tier Level (if 
changed)

Contact 2 
Made
Date / by 
Who?

Outcome 
/ Details 
of 
Conversat
ion 2

Resulting 
Tier Level 
based on 
Conversat
ion 2

Outcome 
of 
Conversat
ion 3

Resulting 
Tier Level 
based on 
Conversat
ion 2

Was 
governme
nt 
document 
emailed 
to crew 
member 
by CPM?

CPM 
responsibl
e for call / 
meet

BFA SYD Tier 2 Bernard 12/03
LMTC XXXX first call 620pm and 643pm (voice mail message about 
situation) Bernard spoke to him J class galley upstairs

BFA SYD Tier 2 Bernard 12/03 First class no threat (Tier 2)
BFA SYD Tier 2 Bernard 12/03 J class galley no threat (Tier 2)

BFA SYD Tier 2 Bernard 12/03 (AL) First class but has sore throat and will advise BH tomorrow (tier 2)

BFA SYD Tier 2 Dann 12/03
M4R – does not believe was in the area for more than 2 hours classified as 
casual contact (tier 2)

FA SYD
Tier 2 Dann 12/03

M3LA – Knows she was nowhere near the zone,  casual contact (tier 2)

BFA SYD Tier 2 Dann 12/03 M1R – worked first no contact (tier 2)
BFA SYD Tier 2 Dann 12/03 U2R – not very concerned (tier 2)
BFA SYD Tier 2 Dann 12/03 Upper deck (tier 2)

BFA SYD Tier 2 Jodi 12/03
LMTC 1843, XXXX called. Upstairs in J class. Assisting crew during flt L2 
Primary. During break – chatting to crew and chatting to Lou. (tier 2)

FA
SYD

Tier 1 Jodi 12/03

– Doors 5. LHS. Served him (her zone) cart with mgr. many sick pax. Most 
pax had their own mask. Doesn’t recall male pax. Practice hygiene (wiping 
seats etc) (tier 1)

BFA SYD Tier2 Bernard 12/03 LMTC XXXX – J class upper deck (726pm) tier 2
BFA MEL Tier2 Bernard 12/03 M4L – (tier 2) however has cold but will advise if escalates tier 2
FA SYD Tier2 Bernard 12/03 M2L (tier 2)

FA SYD Tier2 Jodi 12/03
Prem. But went to assist with toilets and rubbish back section of aircraft. 
Doesn’t remember speaking with any pax. (tier 2)

FA SYD Tier2 Fernando 12/03 M3R Tier 2 1845 

FA SYD Tier 1 Fernando 12/03

(door 5) advised she saw  hug the customer in 86D -  M5R. Tier 
1 recalls talking to him and spend lengthy time talking to him  - self isolation 
and has been tested and waiting results – symptomatic 

FA SYD Tier2 Fernando 12/03 Primary Y M3LP no contact Y class. Tier 2
FA SYD Tier2 Fernando 12/03 M2RP – Forward galley no time in that zone (tier 2)
FA SYD Tier2 Fernando 12/03 LMTC – Bernard texted however is on sick leave 750pm
CSM SYD Tier2 RSJ 12/03 M2LA boarding. No contact (tier 2)

CSS
SYD

Tier2 RSJ 12/03
UL1P Row 84-88 with LHS worked in Y cabin (row 84-88) no close contact or 
crew interaction with male customer. Hygiene practiced. (tier 2)



QF 8 DFWSYD DEP 09 MAR

Flight / Date A/C Type A/C Rego
Index Customer 
Seat Number

QF8 DEP ARR

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

15th MAR location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Information Sheet 
Sent? T1 = Isolation 
T2 = Guidelines

Outcome / Details of Conversation 1 
Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 
3

Resulting Tier Level based on 
Conversation 2

Was government document emailed to crew 
member by CPM?

CPM 
responsibl
e for call / 
meet

CSM M2LA X day next dep 19mar
CSS U1LP X day next Av span 18mar
BFA DFW slip depWeD
BFA M1LP dfw SLIP DEP wED
BFA DFW slip dep Mon 
BFA U1LA DF SLIP wed DEP 
BFA dep16 mAR

BFA ground day 16mar -LDF facilitator 

BFA Dep 16 mar 
BFA
BFA
BFA
FA slip dfw dep wed
FA X day dep 18mar
FA slip DFW wed
FA Sick leave 
FA DFW slip Mon dep 
FA M3LP X days next dep 20mar
FA dfw dep SUN 
FA M5L DFW slip dep wed
FA M3R SIn slip mon dep

Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.

If you see this message.Do not make any contact. NOTE Crew already called 
for seat 11A

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact



QF 59 BNESFO APR 10 MAR

Flight / Date A/C Type A/C Rego
Index Customer 
Seat Number

QF59  BNESFO 
DEP10/3 
ARR10/3

B787-900 VH-ZNH Crew

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

16 MAR location (Home/Upline/In 
Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Information Sheet 
Sent? T1 = Isolation 
T2 = Guidelines

Outcome / Details of Conversation 1 
Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 
3

Resulting Tier Level based on 
Conversation 2

Was government document emailed to crew 
member by CPM?

CPM 
responsibl
e for call / 
meet

CSM 2L HOME TIER 1 Fernando Ph 1000
CSM worked with crew member, crew 
member definitely asymptomatic

CSS 4L HOME TIER 1 Fernando ph1015
Recalls the crew member saying she felt 
tired but no symptoms

BFA HOME TIER 1 Fernando ph 1010
XXXX is feeling well and no concerns 
with self isolation. 

BFA HOME TIER 1 Fernando ph 1100
XXXXhad concerns about his flatmate as 
being a flyer. Advised to isolate. 

FA HOME TIER 1 Fernando mss 1030

FA HOME TIER 1 Fernando ph 1300

FA HOME TIER 1 Fernando ph  1110

XXXXvery comforatble with the 
information. He understands how 
isolations plays a vital role with 
containing infection if exposed. 

FA HOME TIER 1 Fernando ph 1115
XXXXwas very comfortable with 
information and isolation. 

FA HOME TIER 1 Fernando ph 1210

XXXX was concerned about his non-
flying housemate and perception how 
his isolation would mean. I advised to 
share information with house mate 
provided. 

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 16 LAX-BNE ARR 10 MAR

Flight / Date A/C Type A/C Rego Index Customer 
Seat Number

QF16 LAXBNE 
DEP08/3  
ARR10/3

B787-900 VH-ZNC
43B Moved to 

46K

Position First Name Surname Staff Number Phone Number
Work 

Position
Home Suburb / 

State
(Date) MAR location 

(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 

by Who?

Information Sheet 
Sent? T1 = Isolation 

T2 = Guidelines
Outcome / Details of Conversation 1 

Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 

3
Resulting Tier Level based on 

Conversation 2
Was government document emailed to crew 

member by CPM?

CPM 
responsibl
e for call / 

meet

CSM CSS - 4L X days next dep 30mar Tier 2
Rebecca.V called 

16/3 1007 
YES - bf

Worked 4L . Casual contact with pax. No 
more than 15mins. followed 

appropriate hygiene practices onboard. 
Showing no flu like symptoms 

CSS upline lax dep Mon Lax/JFK Tier 2
Liz.B Calling 16/03 

1007  / Text Sent LB / 
Call made 1345 LB

YES - bf
Working in Business predominatley, 
used personal hygine, displaying no 

symptoms.

BFA 3L arrive 16mar next duty stby18mar Tier 2
Danielle G Text 16/03 

1118  - Called 1126
YES - bf

Worked 3L primary. No close contact 
with pax. Practiced appropriate hygiene 

and PPE procedures. No symptoms 
experienced 

BFA slip lax dep Mon Tier 2
Rebecca.V Text 

16/03 1105
YES - bf

Upheld the hygine inflight, no symtoms,  
no time spent with pax.

BFA 1LA slip SFO Dep TU Tier 2
Rebecca.V Text 

16/03 1119
YES - bf

Worked 1LA. No contact with pax. Good 
hygiene and PPE practiced throughout 

flight and when cleaning. No symptoms 
experienced post flight

BFA 1L X days next dep 18mar Tier 2
Liz Calling 16/03 

1007 
YES - bf

No interaction with passenger, hygine 
upheld in flight, no symptoms.

FA 2R
Arrive  Qf128 16Mar next duty stby 

18 mar 
Tier 2

Danielle.G  Text 
16/03 1120 - Called 

1126
YES - bf

Worked 2R primary. No close contact 
with pax. Practiced appropriate hygiene 

and PPE procedures. No symptoms 
experienced 

FA 4LA Slip SFO dep 17mar Tier 2
Rebecca V Text 16/03 
1122  - Voicemail left 

16/03 1321
YES - bf

No close contact with pax. Followed 
good hygiene and PPE practice. Not 

experiencing any symptoms 

FA 4R slip LAX dep Mon Lax/JFK Tier 2
Rebecca Calling 16/3 

1007 
YES - bf

Worked at 4R did not spend any more 
any 15minutes of concersation with any 

Y class passengers. Showing no 
symptoms and upheld all hygine 

inflight.

FA 3R Slip LAX dep MON  Tier 2
Danielle G Text 16/03 
1125. Danielle  send 

text 17/03 1015
YES - bf

Worked 3R, no close contact with pax 
.Appropriate hygiene and PPE practices 
followed. No symptoms experienced. 

Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.

 

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact



QF 74 SFO-SYD ARR 10 March

Flight / Date A/C Type A/C Rego

Index 
Customer Seat 
Number

QF74 SFOSYD 
DEP 08/03 
ARR 10/03 789 ZNI 5F

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

(Date) MAR location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Information Sheet 
Sent? T1 = Isolation 
T2 = Guidelines

Outcome / Details of Conversation 1 
Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

CSM 2LP Sick Leave Tier 1
Rebecca Call 16/03 
1145

CSM had possible close contact with 
pax. Showing symptoms - cough. 
Appropriate hygiene procedures 
followed. CSM advised to contact GP or 
Q-Care and self isolate until test results. 
CSM is at home 

CSS 4LP DEP16Mar QF1 1535 Tier 2
Fernando Ph 16/3 
0945

YES - bf

XXXX had casual conversations with 
some customers in JC but cannot recall 
if was 5F. She spent most of the time in 
YC.

BFA 1R Sick Leave Tier 2

Liz B Call 16/3 1155 
VM Left. DG text 
1633 
Danielle called 18/03

YES - bf

Worked 1R galley and had no close 
contact with pax. Followed good 
hygiene and PPE practices. No 
symptoms experienced

BFA 1LA Arrive 16 Mar next dep 20mar Tier 2
Liz B Text 16/3 1155. 
Called 1630

YES - bf

Worked in same cabin as affected pax 
however minimal contact. Good 
hygiene practices and PPE followed. No 
symptoms experienced.

FA 3LA X day Next dep 21Mar Tier 2
Danielle Call 16/03 
1142

YES - bf
Worked 3LA. Had no contact with pax. 
No symptoms at all. Followed good 
hygiene and PPE practices 

FA 3LP HKG slip Dep MON Tier 2
Danielle text 16/03 
11.43

YES - bf
Worked 3LP. Had no contact with pax. 
No symptoms at all. Followed good 
hygiene and PPE practices 

FA 3R
16DEP QF36 s/on 1640SIN / 
1940SYD

Tier 2

AW Text Sent 16/3 
0654am. FM sent 
text/voicemail 1600- 
Fernando Ph 17/3 
0915am

YES - bf

Did not spend any time in JC. He 
believes this customer was a crew 
member but he did not have any close 
contact or conversation with customer 
that would be seated in that vicinity. 

FA L4A Upline SFO. S/on  17/03 2130 Tier 2
Danielle text 16/03 
11.43. Danielle text 
17/03 1020

YES - bf

No close contact with any customer. 
Followed best hygiene practices and 
PPE procedure. No symptoms 
experienced. 

FA DEP 16MAR QF461 S/ON 0800 Tier 2
AW Phone Call 16/3 
0630am

YES - bf

XXXX has no interactions with any pax 
in A zone and followed all personal 
hygine in flight. No symptoms at all 
given it has been over one week.

NIL

F/A 4R Dep 16Mar QF1 1535 Tier 2
Fernando ph 16/3 
1000

YES - bf
XXXX was the galley operator in YC and 
had very little contact with crew or 
passengers in JC. 

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 74 SFO-SYD ARR 10 March

Resulting Tier Level based on Conversation 2
Outcome of Conversation 
3

Resulting Tier Level based 
on Conversation 2

Was government document emailed to crew 
member by CPM?

CPM 
responsibl
e for call / 
meet



QF 94 LAX-MEL ARR 10 March

QF94 LAX/M A380 VH-OQE Row 71

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

SUBURB/LOCATION 12 MAR location 

Tier Level 
based on 
original 
advice

Contact 1 Made
Date / by Who?

Outcome / Details of Conversation 1 Feedback / Questions from Crew
Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of Conversation 2
Resulting Tier Level based 
on Conversation 2

Outcome of Conversation 3
Resulting Tier Level based 
on Conversation 2

Was government document 
emailed to crew member by 
CPM?

CPM responsible for call / meet

CSM AH DAYS OFF Tier 2 Kelly Moran 12/3
XXXX (M2LA) advised no extended or close contact with any 
pax in row 71. Reported not experiencing any symptoms.

CSS JD DAYS OFF Tier 2 James Darley 12/3 U1LP 

KM DAYS OFF Tier 2 Kelly Moran 12/3
XXXX (M1LP) working in First cabin. Advised no contact with 
any pax seated in row 71. Reports not currently 
experiencing any symptoms.

AH DAYS OFF Tier 2 Kelly Moran 12/3
XXXX (U2RP) working in Business UD. Reports no contact 
with pax in row 71. Advised not currently experiencing any 
symptoms.

AH DAYS OFF Tier 2 Kelly Moran 12/3
XXXX (U1LA) working in Business UD. Advised no contact 
with pax in row 71. Reports not currently experiencing any 
symptoms.

KM DAYS OFF Tier 2
Kelly Moran 13/3 
(LM 12/3)

XXXX (M1RP) working in First cabin. Reports no contact with 
pax in row 71. Only in YC cabin when entering LCCRF (at row 
66). Reports not currently experiencing any symtoms. 
However she wanted further information - Aus Govt Med 
Adv Informations sent to her.

KM DAYS OFF Tier 2 Kelly Moran 12/3
XXXX (M1RA) working in Bus and Prem UD. Advised no 
contact with pax in row 71. Reports that not currently 
experiencing any symptoms.

JD DAYS OFF Tier 2 James Darley 12/3 M2RA

CS DAYS OFF Tier 2 Kelly Moran 12/3

XXXX(M4LP) positioned T/O & Land on MD at doors 4 LHS- 
working in Business UD. Advises no contact with pax in row 
71. Reports over past few days has been feeling 'hot & cold' 
and has a 'scratchy throat'. Still indicates Tier 2 however Aus 
Govt Med Adv information sent to her and email to Whitney 
with above details.

RC DAYS OFF Tier 2 Rod Callins 12/3 U1RP  Nil contact with pax in row 71
RC DAYS OFF Tier 2 Rod Callins 12/3 U1RA Nil contact with pax in row 71

DAYS OFF Tier 2 James Darley 12/3 U2LP

AH DAYS OFF

Tier 2 Kelly Moran 12/3

XXXX (M4RP) working Economy Galley position. Advises 
does not recall contact with any pax in row 71 even though 
his demo position is at 71R and he would have working in 
this zone. Reports currently not experiencing any 
symptoms.

DAYS OFF Tier 2 James Darley 12/3 U3LP

DAYS OFF
Tier 2 Rod Callins 12/3

M5LP Limited contact with customers between doors 3 & 4, 
was main galley operator at doors 4, no close contact with 
pax at row 71.

CS DAYS OFF

Tier 1 Rod Callins 12/3

M3LPXXXX stated she believes she may have come into 
contact (close) having worked in Y/C between doors 3 & 4 in 
the vicintiy of row 71 for a period of time. Will self isolate as 
a result, initally classed as Tier-1.

DAYS OFF Tier 2 James Darley 12/3 U3RP

DAYS OFF

Tier 2 James Darley 12/3
M3RP. XXXX reported symptoms at 1am this morning. QF 
Medical provided heads up,XXXX will self isolate and seek 
GP advice this morning and will undergo a test.

DAYS OFF Tier 2 James Darley 12/3 M2RP
RC DAYS OFF Tier 2

DAYS OFF Tier 2 James Darley 12/3 M2RP

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF8 DFW-SYD ARR 11 March

                                                                                                                                                                                                                                                                                                                                                                                                                                               A/C Type A/C Rego Index Customer 
Seat Number

QF80 NRTMEL 
DEP03MAR 
ARR04MAR 

A330-300 VH-QPI 3E

Position First Name Surname Staff Number Phone Number CPM
Work 

Position
Home Suburb / 

State
17th MAR location 

(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 

by Who?

Information Sheet 
Sent? T1 = Isolation 

T2 = Guidelines
Outcome / Details of Conversation 1 

Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 

3
Resulting Tier Level based on 

Conversation 2
Was government document emailed to crew 

member by CPM?

CPM 
responsibl
e for call / 

meet

CSM Kelly Moran L1P Home QF37 22nd Mar Tier 2
LB Phone Call 17/3 

0930
Yes - aw

No significant time spent with pax. 
Person hygine upheld in flight. Spent 
more than 15mins over the course of 

the flight but not in one sitting.

CSS Rod Callins L4P Home QF79 23rd Mar Tier 2
LB Phone Call 17/3 

0945
Yes - aw

No significant time spent with pax. 
Person hygine upheld in flight. No 

Symptoms 

BFA Kelly Moran R2P Home On AL till 13th Apr Tier 2
AY Phone call 17/3 

1045
Yes - aw

No excessive contact with pax, followed 
all  personal hygine and showing no 

symtoms

BFA Clair Nortcliffe Upline ARR AKL  23rd Mar
Clair - 17 March - No 
answer, left message

FA Kelly Moran Home QF153 23rd Mar 

LB Voicemail left 
17/3 0945 / LB Phone 

17/3 14:50 Phone 
was off / LB sent 

emal advising to call. 
CPK Kelly Moran left 

2 x msgs

No

Cannot recall any significant contact 
with customer. All personal hygiene 

protocols followed. Delay in contacting 
due to her bush walking in remote 

location. No symptoms experience.

FA Alina Hamblyn R4P Home (AL) QF9 24th Mar Tier 2
AY Phone call 17/3 

1030
Yes - aw

No excessive contact with pax, followed 
all  personal hygine and showing signs 

of runny nose

FA Rod Callins R4P Home QF37 18th Mar Tier 2
LB Phone Call 17/3 

0955
Yes - aw

Felt symptomatic after the flight and 
went and got test. Test results 

pubslished 17/3 as NEGATIVE. Upheld 
personal hygine througout flight.

FA Clair Nortcliffe Upline ARR AKL  18th Mar Tier 2 Clair - 17 March Yes - aw
Worked in Economy the entire flight so 
no concerns as no interactions with the 

passenger 

FA Clair Nortcliffe Home - A days from 26 Mar Tier 2 Clair - 17 March Yes - aw
Worked in Economy the entire flight so 
no concerns as no interactions with the 

passenger 

HSR Rep 
Notified

By Whom / 
When

FAAA Rep Notified
By Whom / 

When

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 12 LAX-SYD ARR 11 March

Flight / Date A/C Type A/C Rego
Index 
Customer Seat 
Number

QF12 LAXSYD 
DEP09/03 
ARR11/03 

380-800 VH-OQI 3F

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

(Date) MAR location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date / by Who?

Information Sheet 
Sent? T1 = Isolation 

T2 = Guidelines
Outcome / Details of Conversation 1 Feedback / Questions from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

CSM Departs Syd 15 March Tier 2 14/03 JM YES - bf
Didnt shake anyone's hand. No ctc for more than 15mins. 
Hygiene adhered to. Cant remember the customer or if 
feeling unwell. 

CSS SBY from 16 March on X days Tier 2
14/03 JM voicemail 
1620

YES - bf Used lavatory - hygiene followed. 

BFA X days til 18 March Qf11 Tier 2 14/03 JM YES - bf

M1L. Serving both sides of cabin during flight. 20 mins toliet 
checks. Brought customer cup of tea. No face to face 
conversations. Hygiene process followed. Didnt spend any 
time speaking with customers. 

BFA departs 15 march Qf11 Tier 2 14/03 YES - bf Galley U1RA -No contact at all. 

BFA days off until 21march 

14/03 voicemail 
1622. Text sent 15 
Mar BH / Text Sent 
16/3 0718am AW  - 
LB voicemail left 
16/03 1528. JEK sent 
text 1713. Megan left 
voicemail 17/03 1030

BFA departs 15 march Qf127 Tier 2 14/03 JM YES - bf
M4L - take off and landing. Boarding door 1. No physical 
contact. Good hygiene. 

BFA leave from 16 march Tier 2 Text sent 14 Mar JM YES - bf
First class  gallery. Casual contact. Filled water bottles. 
Cutomers sleeping. Good hygiene. 

BFA IN DFW dep sat Tier 2
Text sent 14 Mar BH. 
Text rcvd and I called 
his room

YES - bf
He did have casual contact with the customer in 3F, but for 
no more than 10 mins each time. I called Whitney Hughes re 
this situation and she advised that there is no risk.

BFA dep 16 march Qf7 Tier 2 14/03 JM YES - bf Business class - U2RP - nil contact all flight
BFA dep 15 mar qf11 Tier 2 Text sent 1615 YES - bf U@LF

BFA M1RA x days ep 17 mar qf1 Tier 2
AW Phone Call 1534 
14/3

YES - bf

Safety Demo was at 3R, Sat next to XXXX for TTL XXXX. Has a 
cold runny nose. Putting it down to weather. Followed 
correct hygine. Did not notice pax having any flu like 
symptoms when standing in the area whilst conducting the 
safety demonstration. Safety demonstration is under 15mins 
in length.

F/A x days dep 18 mar qf1 Tier 2
Jm 14/03 Voicemail 
1639 

YES - bf
 advised that she worked U1LA - had no contact with 

customer. 

F/A x day course on 16 march Tier 2
AW Phone Call 1533 
14/3

YES - bf
Never proceeded into first class. No interactions with First 
Class customers. Followed all PPE advice onboard.

F/A x day dep 16mar Tier 2
JM 14/03 voicemail 
1628

YES - bf Aft galley - nil customer contact 

F/A X day nxt dep 16 mar qf11 Tier 2
JM 14/03  text 
message 

YES - bf
M3R -working fwd galley. First galley - not serving. Hygiene 
followed. Washing of hands. 

F/A departed in flight to SIN Tier 2 Text sent 14 Mar BH YES - bf Wasnt in the area of the customer. Nil contact. 

F/A x day stanby 16 mar Tier 2 JM contact 1642 YES - bf U3LP - No first class contact. 

F/A U3RP standby 15 mar Tier 2
AW Phone Call 1541 
14/3

YES - bf
Worked in the premium galley, never had any interaction 
with any first class customers nor walked into first class.

F/A x day 16 mar dep qf11 Tier 2 VM left at 4.50pm YES - bf BH spoke with XXXX. No risk and no contact with customer. 

F/A M3LP upline dep SFO sun Tier 2 

Text sent 14 Mar BH 
/ Text sent 16/3 
07:13 AW / Phone 
call 16/3 0815 AW

YES - bf
Only went through First for a famil of the flight deck door. 
No interactions with any pax in First. Worked in B and C 
zones.

F/A X day next pat 23 mar Tier 2
JM voicemail 1646 14 
Mar

YES - bf
M5R - no contact with the customer or any customers in 
first class 

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 12 LAX-SYD ARR 11 March

Outcome / Details of Conversation 2
Resulting Tier Level based 
on Conversation 2

Outcome of Conversation 3
Resulting Tier Level based 
on Conversation 2

Was government document 
emailed to crew member by 
CPM?

CPM responsible for call / meet



QF 50 SFOMEL ARR 11 MAR

Flight / Date A/C Type A/C Rego
Index Customer 
Seat Number

QF50 SFOMEL  
DEP09/03 ARR 
11/03

B787-900 VH-ZNG
Row 7 and   
Row 51

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

18th March location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Information Sheet 
Sent? T1 = Isolation 
T2 = Guidelines

Outcome / Details of Conversation 1 
Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 
3

Resulting Tier Level based on 
Conversation 2

Was government document emailed to crew 
member by CPM?

CPM 
responsibl
e for call / 
meet

CSM L2 SL Tier 2
Andrew Young 18/03 
1250

YES - bf

CSM worked L2 , had contact with pax in 
row 7. Unsure if spent more than 15 
mins in close proximity. Best  hygiene 
and  PPE practices followed. No 
symptoms experienced . Self monitor

CSS 4L QF49 21/3 Tier 2
Andrew Younf 18/03 
1320

YES - bf
Worked 4 L. No contact with pax. 
Hygiene and PPE procedures followed. 
No symtpoms experienced. 

BFA 1LA AVSPAN 18/3 Tier 2
Brittany called 17/03 
1930

YES - bf

Crew  worked in business class. Had no 
close contact with pax. Good hygiene 
and PPE practices followed. Nil 
symptoms experienced. 

BFA Doors 3 Upline on NYC Pattern Tier 2
Andrew Young 18/03 
1115

YES - bf
No close contact with pax. Followed 
good hygiene practices and PPE. Nil 
symptoms experienced. 

BFA 1LP QF37 21/3 Tier 2 Andrew Y 18/03 1100 YES - bf
Worked 1LP. No close contact with pax. 
Appropriate hygiene and PPE practices 
followed. No symptoms expereienced 

BFA 3L QF37 21/3 Tier 1
Paul called 18/03 
1530

Worked 3L, had close contact with pax 
in row 7. Followed good hygiene and 
PPE practices. Experiencing sore throat 
and fatigue.

FA Upline LAX ARR QF94 19/3 Tier 2 Megan 18/3 ph

FA 2R QF49 to SFO s/o 2110 18/3 Tier 2
Andrew Young 18/03 
1135

YES - bf

No close contact with pax. Followed 
good hygiene practices and PPE. 
Experienced a cough prior to flight 
however cleared by GP. No COVID-9 
symptoms 

FA 3R ARR QF50 18/3 Tier 2
Andrew Young 18/03 
1300

YES - bf

Worked 3R. Unsure if spend 2hrs or 
more in close contact with pax. Best 
hygiene and PPE procedures followed. 
No symptoms experienced 

FA R4P Pax QF544 to BNE s/o 1715 18/3 Tier 2
Andrew Y called 
18/06 1000

YES - bf
No close contact with pax. Followed 
good hygiene practices and PPE. Nil 
symptoms experienced. 

HSR Rep 
Notified

By Whom / 
When FAAA Rep Notified

By Whom / 
When

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 94 LAX-MEL ARR 11 MAR

Flight / Date A/C Type A/C Rego

Index 
Customer Seat 
Number

QF94
LAXMEL 
DEP 09MAR 
ARR 11MAR A380-800 VH-OQK 53C

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

(Date) MAR location (Home/Upline/In Air) 
Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Information Sheet 
Sent? T1 = Isolation 
T2 = Guidelines

Outcome / Details of Conversation 1 
Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 
3

Resulting Tier Level based 
on Conversation 2

Was government document emailed to crew 
member by CPM?

CPM 
responsi
ble for 
call / 
meet

M2LP AVSPAN 19th Mar
U1LP SIN 20th Mar
U1RP SL
U1LA
U2LP QF95 22nd Mar 
M2RA
M1LP QF93 27th Mar
M1RP
U1RA QF9 22nd Mar 
M1RA
U2RP QF35 20th Mar
M4LP
M3LP QF35 24th Mar
M5RP QF35 24th Mar
M2RP QF93 21st Mar
M4RP QF35 20th Mar
M2LP
M3RA QF49 28th Mar
UAP QF95 22nd Mar 
M3LA QF93 20th Mar
M5LP QF9 26th Mar
M3RP QF49 21st Mar

Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.

If you see this message.Do not make any contact. 

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact



QF 2 LRH SIN DEP 11 MAR 20

Flight / DatA/C Type A/C Rego

Index 
Customer 
Seat Number

QF74 DEP 
16 MAR 
ARR 18 
MAR B787 CREW

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / State
(Date) MAR location 
(Home/Upline/In Air) 

Tier Level 
based on 
original 
advice

Contact 1 Made
Date 
(Text/Phone) / 
by Who?

Informati
on Sheet 
Sent? T1 = 
Isolation 
T2 = 
Guideline
s

Outcome / Details of 
Conversation 1 

Feedback 
/ 
Questions 
from 
Crew

Tier Level 
(if 
changed)

Contact 2 
Made
Date / by 
Who?

Outcome 
/ Details 
of 
Conversat
ion 2

Resulting 
Tier Level 
based on 
Conversat
ion 2

Outcome 
of 
Conversat
ion 3

Resulting 
Tier Level 
based on 
Conversat
ion 2

Was 
governme
nt 
document 
emailed 
to crew 
member 
by CPM?

CPM 
responsibl
e for call / 
meet

CSM 2L Home (next flight 27MAR) TIER 1 Fernando 24/3
Self isolation - 
Asymptomatic

CSS Home TIER 1 Fernando 23/3 TESTED POSITIVE
BFA Home TIER 1 Fernando 24/3 TESTED POSITIVE
FA Home TIER 1 Fernando 24/3 NO symptoms

FA 3L Home (next flight 24MAR) TIER 1 Fernando 23/3
TESTED NEGATIVE but 
quarantined until 1 APR

FA Home TIER 1 Fernando 24/3
No symptoms and no 
concern 

FA Home TIER 1 Fernando 24/3
Tested but has not 
received test. 

FA Home TIER 1 Fernando 24/3
TESTED NEGATIVE but  
quarantined until 1 APR

FA
Upline (RTN QF12 s/off 24/03 
0735)

TIER 1 Fernando 24/3
Symptomatic - for 3 days. 
contacted QCare

BFA Home

Tier 1 Alina Hamblyn
TESTED POSITIVE.
Recieved a call from Royal 
Melbourne 24 MAR



QF 12 JFKLAX ARR 12 MAR

Flight / Date A/C Type A/C Rego

Index 
Customer Seat 
Number

QF12 JFKLAX  
DEP12/03 
ARR12/03 B787-900 VH-ZNH Rows 4 & 6

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

18th March location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Information Sheet 
Sent? T1 = Isolation 
T2 = Guidelines

Outcome / Details of Conversation 1 
Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 
3

Resulting Tier Level based 
on Conversation 2

Was government document emailed to crew 
member by CPM?

CPM 
responsib
le for call 
/ meet

CSM 2L Home Next Duty 19/3 Tier 2
Andrew Young  
18/03 1250

YES - bf
Worked 2L, no close contact with pax. 
Followed best hygiene and PPE 
practices . No symtpoms experienced. 

CSS 1R Home Next Duty 20/3 Tier 2
Rebecca Vietch 
18/03 1000

YES - bf
No contact with pax. Followed good 
hygiene and PPE practices. No 
symptoms experienced 

BFA 3L Home Next Duty 19/3 Tier 2
Rebecca Vietch 
18/03 0930

YES - bf

Crew had no contact with pax and 
maintained social distancing with all 
pax. Goof hygiene and PPE practices 
followed. No symptoms experienced. 

BFA 1L Home SL on 19/3 TIER 1
Rebecca Vietch 
18/03 1045

BFA 1LA AVSPAN 19/3 TIER 1
Rebecca Vietch 
18/03 1045

Crew spent more than 2hours in close 
contact with pax and more than 
15minutes within 1m during meal  
service. Followed appropriate hygiene 
practices and PPE procedures. 

BFA 3R AVSPAN 19/3 Tier 2
Andrew Young 18/03 
1310

YES - bf
Worked 3R. No close contact with pax. 
Best hygiene and PPE practices 
followed. No symptoms experienced 

FA 4LA Home Next Duty 19/3 Tier 2
Andrew Young 18/03  
1340

YES - bf
No close contact with pax. Best hygiene 
and PPE practices followed. No 
symptoms expereinced. 

FA 2R Home Tier 2
Andrew Young  
18/03 1130

YES - bf

Crew worked 2R. No close contact with 
pax. Best hygiene and PPE practices 
followed. No symptoms experienced 
Tier 2

FA 4R Home SL on 22/3 Tier 2

Text sent 18/3 
1200pm
Rebecca called 18/03 
1445

YES - bf

Crew member had no close contact 
with pax. Best hygiene and PPE 
practices followed. No symptoms 
experienced 

FA 4L S/O QF55 to Lax 1920 18/3 Tier 2
Rebecca Vietch 
18/03 1140

YES - bf

No close contact with pax. Washed 
hands and correct hygiene practices 
followed. Did not use PPE when 
cleaning lav. Has runny nose and throat 
tickle - not flu like symtpoms. Will self 
monitor 

HSR Rep 
Notified

By Whom / 
When FAAA Rep Notified

By Whom / 
When

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



Flight / Date A/C Type A/C Rego
Index Customer 

Seat Number

QF52 SIN/BNE 
DEP11MAR 
ARR12MAR

330-300 QPJ 46

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

(Date) MAR location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Information Sheet 
Sent? T1 = Isolation 
T2 = Guidelines

Outcome / Details of Conversation 1 
Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

CSM Kathryn Wallace L1P Home (Next flight 19/03) Tier 2
Fernando ph 18/3 
0730

YES - bf

CSS Chloe Smith L4P Sick leave (Next flight 24/03) TIER 1 Fernando 18/3 

Symptomatic- Got tested 17/3. Spent 
over two hours in the vicinity of row 46 
due to medical in 47 FG. PPE - gloves 
used at all times even during the 
service.

BFA Kathryn Wallace R1P
Upline NRT (RTN flight  QF62 S/On 
18/03  1830)

TIER 2 Text 18/3 0800 YES - bf
No contact with customers in that area 
or close contact. Worked in JC all flight. 

BFA Kathryn Wallace R2P
Upline NRT (RTN flight  QF62 S/On 
18/03  1830)

Text 18/3 0800

FA Kathryn Wallace R4 Home (Next flight 21/03) TIER 2
Fernando ph 18/3 
0910

YES - bf
Just normal contact during meal service. 
No longer than a few minutes. 

FA Kathryn Wallace R3 Home (next flight 20/03 TIER 2 
Fernando ph 18/3 
0945am

YES - bf

Even seated in the vicinity of the area 
(R3) howerver, NO turbulence or Any 
specific  incidents that he recalls. In 
good health, limited contact with 
customers in the area. 

FA Kathryn Wallace L3 Home (next flight 21/03) TIER 2 Fernando  18/3 1030 YES - bf

No turbulence. NO extended contact 
within 2 meters. She recalls being a very 
busy, no direct contact. Row 29/30 
DEFG pax feeing unwell and was met by 
AQIS and cleared.  

FA Kathryn Wallace Home (next flight 24/03)

FA Amanda Craig L1A
Upline SIN (RTN flight  QF52 S/On 
17/03 1910)

TIER 1
Fernando ph 18/3 
0830

Pax 47F/G was sick and vomiting. 
 spent substantial amount of 

time in the vicinity of that area. Close 
contact to the area. Worked RH. Test 
negative 10 days. 

HSR Rep 
Notified

By Whom / 
When FAAA Rep Notified

By Whom / 
When

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 
3

Resulting Tier Level based on 
Conversation 2

Was government document emailed to crew 
member by CPM?

CPM 
responsibl
e for call / 
meet



QF 52 SIN-BNE DEP 12 MAR

Flight / Date A/C Type A/C Rego

Index 
Customer Seat 
Number

QF52/12Mar 332 EBO 6F

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

(Date) MAR location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date / by Who?

Information Sheet 
emailed to crew 
member

Outcome / Details of Conversation 1 Feedback / Questions from Crew
Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of Conversation 2
Resulting Tier Level 
based on Conversation 2

Outcome of Conversation 3
Resulting Tier Level 
based on Conversation 2

Was government document 
emailed to crew member by 
CPM?

CPM responsible for call / meet

CSM X day next dep 19Mar T2
15/3 Jedda F & 
Dannielle

YES

Good morning XXXX, at your earliest opportunity could you 
please call me or Dannielle the On-Call Mngr on 02 9691 
1776 as we would like to speak to you about a flight you 
recently operated. Thank you Jedda 

XXXX is well versed on the protocol,  we 
spoke to reported that he has 
a head cold with a light cough which he 
will monitor, apart from that  XXX was 
very appreciative for the cal and follow-
up.

CSS X day 1next dep 9Mar T2 15/3 Jedda F YES

Good morning XXXX, at your earliest opportunity could you 
please call me or Dannielle the On-Call Mngr on 02 9691 
1776 as we would like to speak to you about a flight you 
recently operated. Thank you Jedda 

Worked down the back and has no 
concerns has been adopting strict 
hygine due to family concerns 

BFA X day next dep 22Mar T2 15/3 Jedda F YES

XXXX worked in the galley had miniinal 
exposure to J class . confirmed 
that he was absolutely fine and was 
very appreciative for the information 
and call.

BFA X day Standby 16 Mar T2 15/3 Jedda F YES

xxxrecalls serving the cutomer at 6F  
worked in R2 she took he plate wear 
and recalls taking her coffee cup.  Aki 
also confirmed that she did not spen 
more than 15 mins proximity with the 
customer.  XXX reported that she has a 
runny nose as her daughter has a head 
cold.  XXX wil see how she is feelignn 
tomorrow as she was thinking of calling 
in sick due the not wanting to operate 
with light symptoms.  Txt sent to XXX 
wiht on-call tel no if futher support 
required.

F/A X day next dep 18 mar T2 15/3 Dann YES

Good morning XXXX, at your earliest opportunity could you 
please call me or Dannielle the On-Call Mngr on 02 9691 
1776 as we would like to speak to you about a flight you 
recently operated. Thank you Jedda 

worked in Y position R3 no where near 
customer - feelingok 

F/A X day next dep 18mar T2 15/3 Jedda F YES

XXXX advsed that he boarded businsess 
claas but for the remainder operated in 
economy. was concered as 
today he was scheduled to have lunch 
with a surgeon friedn and should he self-
isolate, explained to that 
due to his work position and minimal 
interaction he is classified as causual 
contact.  He will reach out his CPM 
Kathryn if he has any further questions.

F/A dep 15mar T2

worked down the 
back has no concern 
and reamined on 
pattern 15mar

YES Dannielle Advised.

F/A x day dep 18 mar T2 15/3 Jedda F T2

Good morning XXXX, at your earliest opportunity could you 
please call me or Dannielle the On-Call Mngr on 02 9691 
1776 as we would like to speak to you about a flight you 
recently operated. Thank you Jedda 

L1A - assisted - worked onleft hand side 
no interaction with 6F not 2 hours near 
6F , feeling ok 

AKL F/A X day dep 19 mar T2 15/3 Clair
Worked in Economy the entire flight and didn't even go up 
to Business Class

No concerns

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 156 AKL-MEL ARR 13 MAR

Flight / Date A/C Type A/C Rego
Index Customer 
Seat Number

QF156
AKLMEL
DEP 13MAR
DEP 13MAR XZG 14A,B

Position First Name Surname Staff Number Phone Number CPM Work Position
Home Suburb / 
State

(Date) MAR 
location 
(Home/Upline/I
n Air) 

Tier Level based 
on original 
advice

Contact 1 Made
Date 
(Text/Phone) / 
by Who?

Information 
Sheet Sent? T1 
= Isolation T2 = 
Guidelines

Outcome / 
Details of 
Conversation 1 

Feedback / 
Questions from 
Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / 
Details of 
Conversation 2

Resulting Tier 
Level based on 
Conversation 2

Outcome of 
Conversation 3

Resulting Tier 
Level based on 
Conversation 2

Was 
government 
document 
emailed to crew 
member by 

CPM 
responsible for 
call / meet

CSM L1P UPLINE (CHC) Tier 2
19 MAR 20 by 
Jon B

Feeling fine. Will 
call Healthline if 

BFA R1P HOME Tier 2
19 MAR 20 by 
Jon B

Feeling fine. Will 
call Healthline if 

FA R2P UPLINE (BNE) Tier 2
19 MAR 20 by 
Jon B

Feeling fine. Will 
call Healthline if 

FA L2A HOME Tier 2
19 MAR 20 by 
Jon B

Feeling fine. Will 
call Healthline if 

FA L2P IN AIR Tier 2
20 MAR 20 by 
Jon B

Feeling fine. Will 
call Healthline if 

HSR Rep 
Notified

By Whom / 
When

FAAA Rep 
Notified

By Whom / 
When

Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.

If you see this message.Do not make any contact. 

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact



QF 20 MNL-SYD APR 13 MAR

                                                                                                                                                                                                                                                                                                                                                                                                                                               A/C Type A/C Rego Index Customer 
Seat Number

QF80 NRTMEL 
DEP03MAR 
ARR04MAR 

A330-300 VH-QPI 3E

Position First Name Surname Staff Number Phone Number CPM
Work 

Position
Home Suburb / 

State
17th MAR location 

(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 

by Who?

Information Sheet 
Sent? T1 = Isolation 

T2 = Guidelines
Outcome / Details of Conversation 1 

Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 

3
Resulting Tier Level based on 

Conversation 2
Was government document emailed to crew 

member by CPM?

CPM 
responsibl
e for call / 

meet

CSM Kelly Moran L1P Home QF37 22nd Mar Tier 2
LB Phone Call 17/3 

0930
Yes - aw

No significant time spent with pax. 
Person hygine upheld in flight. Spent 
more than 15mins over the course of 

the flight but not in one sitting.

CSS Rod Callins L4P Home QF79 23rd Mar Tier 2
LB Phone Call 17/3 

0945
Yes - aw

No significant time spent with pax. 
Person hygine upheld in flight. No 

Symptoms 

BFA Kelly Moran R2P Home On AL till 13th Apr Tier 2
AY Phone call 17/3 

1045
Yes - aw

No excessive contact with pax, followed 
all  personal hygine and showing no 

symtoms

BFA Clair Nortcliffe Upline ARR AKL  23rd Mar
Clair - 17 March - No 
answer, left message

FA Kelly Moran Home QF153 23rd Mar 

LB Voicemail left 
17/3 0945 / LB Phone 

17/3 14:50 Phone 
was off / LB sent 

emal advising to call. 
CPK Kelly Moran left 

2 x msgs

No

Cannot recall any significant contact 
with customer. All personal hygiene 

protocols followed. Delay in contacting 
due to her bush walking in remote 

location. No symptoms experience.

FA Alina Hamblyn R4P Home (AL) QF9 24th Mar Tier 2
AY Phone call 17/3 

1030
Yes - aw

No excessive contact with pax, followed 
all  personal hygine and showing signs 

of runny nose

FA Rod Callins R4P Home QF37 18th Mar Tier 2
LB Phone Call 17/3 

0955
Yes - aw

Felt symptomatic after the flight and 
went and got test. Test results 

pubslished 17/3 as NEGATIVE. Upheld 
personal hygine througout flight.

FA Clair Nortcliffe Upline ARR AKL  18th Mar Tier 2 Clair - 17 March Yes - aw
Worked in Economy the entire flight so 
no concerns as no interactions with the 

passenger 

FA Clair Nortcliffe Home - A days from 26 Mar Tier 2 Clair - 17 March Yes - aw
Worked in Economy the entire flight so 
no concerns as no interactions with the 

passenger 

HSR Rep 
Notified

By Whom / 
When

FAAA Rep Notified
By Whom / 

When

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 50 SFO-MEL ARR 13 MAR

Flight / Date A/C Type A/C Rego
Index Customer 
Seat Number

QF50
SFOMEL
DEP 11MAR
ARR 13MAR ZNB 4E,F

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

(Date) MAR location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Information Sheet 
Sent? T1 = Isolation 
T2 = Guidelines

Outcome / Details of Conversation 1 
Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 
3

Resulting Tier Level based on 
Conversation 2

Was government document emailed to crew 
member by CPM?

CPM 
responsibl
e for call / 
meet

CSM 2LP
Arrive QF96 19/03 0930
(next flight 20/03)

CSS 4LP
Upline LAX (RTN flight QF94 s/on  
19/03 2150)

BFA 3LP
Upline SFO (RTN flight QF50 s/on 
20/03 2120)

BFA 1LP
Upline PER (RTN flight QF10 s/on 
20/03 1300

BFA 1LA Home (next flight 20/03)
FA 4LA Sick Leave
FA 4RP Home (next flight 20/03)
FA 4LP Home (next flight 22/03)
FA 2RP Home (next flight 20/03)

FA 3RP
Upline PER (RTN flight QF10 s/on 
20/03 1300

Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.

If you see this message.Do not make any contact. 

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact



QF 2 SIN-SYD DEP 13 MAR
 

QF2
DEP 13th MAR
SIN/SYD

Seat/Row Number 

55A
Rego - VH-OQB
A380-800

Name Staff # Mobile # Tier Outcome

Tier 2 NZ Clair 26/03 Worked in that zone but no symptoms
Tier 2 NZ Clair 26/03 Worked in Premium so no interactions and no symptoms

Only NZ enacted as outside 14 Days



QF 12 LAX-SYD DEP 13 MAR
 

QF12
DEP 13th MAR
LAX/SYD

Seat/Row Number 

27F
Rego - VH-OQJ
A380-800

Name Staff # Mobile # Tier Outcome
T2
T2
T2
T2
T2
T2
T2
Message left. Text sent
Phoned 3 times
message left
T2
T2
T2
T2
T2
T2
T2
T2
T2
T2
T2
T2



QF 36 SIN-MEL DEP 13 MAR

Flight Details
QF36
DEP 13th MAR
SIN/MEL

Seat/Row Number 

32B
Rego - VH-OQE
A380-800

Name Staff # Mobile # Tier Outcome
T2
Text and phone mess 17/3
T2
T2
Phone message 28/3. 
T2
T2

T2
T2
Phone message 28/3. 
T2
T2

T2
Waiting for call backl
T2
T2
T2
T2
T2 NZ Clair 26/03 Not in that zone so no interactions and no symptoms

CCST Completed - Forms completed and collated



QF 94 LAX-MEL DEP 13 MAR
 

QF94
DEP 13th MAR
LAX/MEL

Seat/Row Number 

24J
Rego - VH-OQC
A380-800

Name Staff # Mobile # Tier Outcome

Tier 2 NZ Clair - 26/03 

Advised she has had a sore throat for a few days even though 
she wasn't working in that zone and may get tested. She will 
keep us updated

Tier 2 NZ Clair - 26/03 Worked in Economy so no contact and no symptoms
Tier 2 NZ Clair - 26/03 Worked in Economy so no contact and no symptoms

Only NZ as outside 14 days



QF 16 LAX-BNE ARR 14 March

Flight / Date A/C Type A/C Rego
Index 

Customer Seat 
Number

QF16  
LAX/BNE 12 

MAR
B787 VH-ZNE 4F, 11K, 22B

Position First Name Surname Staff Number Phone Number CPM
Work 

Position
Home Suburb / 

State
17th March location 

(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 

by Who?

Information Sheet 
Sent? T1 = Isolation 

T2 = Guidelines
Outcome / Details of Conversation 1 

Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

CSM kw 2L AL Teir 1 (follow up 18/03)
 Ph 17/3 - 

Megan 18/3
YES - fm

XXXX worked in business class. Close 
proximity to pax. Good hygiene and PPE 

practice followed. Did not clean lav. 
Experiencing tight chest, no 

temperature, no coughing. Advised to 
follow up with GP or Q-Care for further 

assessment. CCST to follow up 18/03 

Welfare call Made by Vanesssa Mead. has 
been to Royal Womens for Coved 19 test, is awaiting 

test results in 48 hours.  Thanked CPM's for all 
assistance.

CSS KW 4L Home Next S/O 27/3 TIER 2
Fernando 0815am 

17/3
YES - bf

Only meet and greet in PYC and very 
little contact in Business. No lenghty 
close contact with any customer in 

those cabins. 

BFA KMORAN 1LP Home Next S/O 18/3 Tier 2
Danielle sent text 

17/03 0830
YES - bf

XXXX worked 1LP and had no contact 
with pax. Good hygiene and PPE 
practices followed. Nil symptoms 

experienced. 

BFA KW Home Next S/O 20/3 TIER 2 
Danielle Called 17/03 

0905. Danielle 
followup call 1610

YES - bf

Business galley operator. No close 
contact with pax. Good hygienen and 
PPE practices followed. Crew member 

expereincing sore throat. Advised to call 
Q-Care for next steps. CCST to follow 
up.  Danielle  followed up and Q-Care 

deemed Tier 2

BFA AC 3L Home Next S/O 20/3 Tier 2
Megan called 17/03 

0920
YES - bf

Crew had casual contact during meal 
service. Good hygiene and PPE practices 
followed. No symptoms expereienced. 

BFA CS M1LA Home AL Commence 30/3 Tier 2 
Danielle called 17/03 

0920
YES - bf

Crew worked M1LA, worked right aisle. 
No close contact with pax. Followed 

best hygiene and PPE practices 
followed. No symptoms expereinced 

FA KW R2 AVSPAN commence on 18/3 Tier 2 
Danielle sent text 

17/03 0830. Called 
1040

YES - bf

No close contact with customers. 
Followed best hygiene practice and PPE 

procedures followed. No symtpoms 
experienced. 

FA KW 4R Home Next S/O 18/3 Tier 2 
Megan called 17/03 

0935
YES - bf

Crew worked 4R, had no contact with 
pax. Good hygiene and PPE followed. No 

symptoms experienced. 

FA AC 4LA Home Next S/O 22/3 Tier 2
Danielle called  17/03 

0845
YES - bf

No close contact with any pax. Good 
hygiene and PPE oractices followed. No 

symptoms experienced. 

FA AC 3R Home Next S/O 20/3 TIER 1 Danielle 17/3 0830 YES - fm
Symptomatic - Close contact with 

several customers (lenghty 1m 
converation). 

Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact



QF 16 LAX-BNE ARR 14 March

Resulting Tier Level based on Conversation 2
Outcome of Conversation 

3
Resulting Tier Level based 

on Conversation 2
Was government document emailed to crew 

member by CPM?

CPM 
responsibl
e for call / 

meet



QF 10 PER-MEL DEP 14 MAR
Flight Details
QF10
DEP 14th MAR
PER/MEL

Seat/Row Number 

42

Rego - VHZNA

B787-900

Name Staff # Mobile # Tier Outcome
Tier 2 
Tier 2 XXXX worked in Business class - he's self isolating anyways due to QLD restrictions and in very good spirits.
Tier 2
Tier 2
Tier 2
N/A 25 MAR
Tier 2
Tier 2
Tier 2 
Tier 2 

Perry Sermon Completing



QF 36 SIN-MEL DEP 14 MAR

Flight Details
QF36
DEP 14th MAR
SIN/MEL

Seat/Row Number 

17A

Rego - VH-OQK

A380-800
Brisbane CPM to Populate

Name Staff # Mobile # Tier Outcome
Tier 2 
No Answer - went straight to voicemail 
No Answer - went straight to voicemail 
No Answer - went straight to voicemail 
Tier 2 
No Answer
Tier 2 
No Answer
No Answer
Tier 2 
No Answer
Tier 2 - No symptoms and limited contact
Tier 2 
Tier 2 
Tier 2 
No Answer - went straight to voicemail 
No Answer - went straight to voicemail 
No Answer 
Tier 2 
Tier 2 



QF 156 AKL-MEL DEP 14 MAR

Flight Details
QF156
DEP 14th MAR
AKL/MEL

Seat/Row Number 
20 C, DEF

Rego - VH-XZO
B737-800

CPM LOCATION
Name Staff # Mobile # Tier

2 Hayden Knox L1P WLG HOME 2
Advised to call 
Healthline if there 
were any concerns

No issues and feeling fine

2
Jon Butler

R1P AKL HOME 2
Advised to call 
Healthline if there 
were any concerns

No issues and feeling fine

2
Jon Butler

AKL HOME 2
Advised to call 
Healthline if there 
were any concerns

No issues and feeling fine

2
Jon Butler

AKL HOME 2
Advised to call 
Healthline if there 
were any concerns

No issues and feeling fine

2
Jon Butler

AKL HOME 2
Advised to call 
Healthline if there 
were any concerns

No issues and feeling fine

Tier 2 Clair - 27 March Was seated close by but no symptoms
Tier 2 Clair - 27 March Not seated close by. No symptoms
Tier 2 Clair - 27 March Was seated in back row so not close.  No symptoms

New Zealand CPM to Populate



Flight Details
QF98
DEP 14th MAR
HKG/BNE

Seat/Row Number 

2E,F

Rego - VH-ZNC

B787-900

Name Staff # Mobile # Tier Outcome
T2

T2
T2
T2
T2
T2
T2
T2
Tier 1 Duan 29/3 Email FM
T2
T2



QF 12 SIN-SYD ARR 15 MAR

Flight / Date A/C Type A/C Rego
Index Customer 
Seat Number

QF2
SINSYD
DEP 15MAR 
ARR 15MAR A380-800 OQH 17B

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

(Date) MAR location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Information Sheet 
Sent? T1 = Isolation 
T2 = Guidelines

Outcome / Details of Conversation 1 
Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 
3

Resulting Tier Level based on 
Conversation 2

Was government document emailed to crew 
member by CPM?

CPM 
responsibl
e for call / 
meet

CSM M2LA Home (next flight 21/03)

CSS U1LP Upline (RTN QF8 20/03 s/on 1945)

BFA M1RP Home (next flight 20/03)

BFA U1LA Upline (RTN QF8 20/03 s/on 1945)

BFA M2RA Home (next flight 21/03)
BFA M1LP Home (next flight 21/03)

BFA U1RA Upline (RTN QF2 20/03 s/on 1815)

BFA U2RP Home (next flight 20/03)
BFA U1RP Home (next flight 23/03)
BFA M1RA Home (next flight 26/03)
FA M2RP Home (next flight 29/03)
FA M5RP Home (next flight 21/03)
FA M4RP Upline (RTN QF2 20/03 s/on 1815)
FA M5LP Upline (RTN QF2 20/03 s/on 1815)
FA U2LP Upline (RTN QF74 20/03 s/on 2030
FA M4LP Home (next flight 21/03)
FA M3LA Upline (RTN QF2 20/03 s/on 1815)
FA UAP Upline (RTN QF12 20/03 s/on 2130)
FA M3LP Home (next flight 20/03)

FA M3RA Upline (RTN QF36 20/03 s/on1840)

FA M2LP Home
FA M3RP Home (next flight 25/03)

Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.

If you see this message.Do not make any contact. 

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact



QF 20 MNL-SYD ARR 15 MAR

Flight / Date A/C Type A/C Rego Index Customer 
Seat Number

QF20 MNLSYD 
DEP14/3 
ARR15/3

A330 VH-QPG 54A

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

(Date) MAR location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Information Sheet 
Sent? T1 = Isolation 
T2 = Guidelines

Outcome / Details of Conversation 1 
Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 
3

Resulting Tier Level based on 
Conversation 2

Was government document emailed to crew 
member by CPM?

CPM 
responsibl
e for call / 
meet

CSM L1P Home - On RLH Next A on 20/3 Tier 2 Fernando Ph 0815 YES - bf Recalls the customer but no contact

CSS L4P Home - BKK QF23 on 17/3 Tier 2 Liz Calling 16/3 YES - bf

Personal Hygine all kept inflight. 
Mentioned that cumulatively spent time 
but no close contact throughout the 
flight.

BFA R2 Home - MNL QF19 on 28/3 Tier 2 Fernando Ph 0820 YES - bf
Did not spend any time in YC either 
than crew rest- and she used RH seats

BFA Home - SCL QF27 on 20/3 Tier 2 
Rebecca Calling 16/3 
/ Left a text to reply. 
RV called 1430

YES - bf
Crew worked R1, had no contact with 
pax. No symptoms experienced. Good 
hygiene and PPE procedures followed. 

FA Home - HND QF25 on 18/3 Tier 2 Liz Calling 16/3 YES - bf
No Contact with passenger. upheld all 
Personal hygine in the flight no 
interactions with pax.

FA L2 Home - 16-29/3 AL Tier 2 Liz Calling 16/3 10:51 YES - bf
Retired last flight - No contact with 
affected pax

FA L1A Home - EP 24/3 Tier 2 
Voicemail left on 15 
March - Clair

YES - bf Did not interact with pax No Concerns

FA L3 Home - Pattern on 19/3 Tier 2  15 March - Clair YES - bf
Was L3  and advised that he worked in 
this zone but as it was a night flight, he 
had very little interactions with this pax. 

No Concerns

FA R4 Home - Pattern on 22/3 Tier 2 15 March - Clair YES - bf
Was in the galley the entire flight so no 
interactions.

No Concerns

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 161 SYD-WLG ARR 15 MAR

Flight / Date A/C Type A/C Rego
Index Customer 
Seat Number

If you see this 
message.Do not 
make any 
contact. 

QF161 7378
SYDWLG
DEP 15MAR
ARR 15MAR

Position First Name Surname Staff Number Phone Number CPM Work Position Home Suburb / State

(Date) MAR 
location 
(Home/Upline/In 
Air) 

Tier Level 
based on 
original 
advice Contact 1 Made

Information 
Sheet Sent? 
T1 = 
Isolation T2 
= 
Guidelines

Outcome / 
Details of 
Conversatio
n 1 

Feedback / 
Questions 
from Crew

Tier Level 
(if changed)

Contact 2 
Made

Outcome / 
Details of 
Conversatio
n 2

Resulting 
Tier Level 
based on 
Conversatio
n 2

Outcome of 
Conversatio
n 3

Resulting 
Tier Level 
based on 
Conversatio
n 2

Was 
governmen
t document 
emailed to 
crew 
member by 
CPM?

CPM 
responsible 
for call / 
meet

Date 
(Text/Phone) / 
by Who?

Date / by 
Who?

BFA ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH
Fa ADW WLG 2 27 Mar PH
CSM ADW WLG 2 27 Mar PH

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 2 SIN-SYD DEP 15 MAR

Flight Details

QF2
DEP 15th MAR

SIN/SYD

Seat/Row Number 



77D

Rego - VH-OQH

A380-800 Printed

Name Staff # Mobile # Tier Outcome
T2

T2
T2
T2
T2
T2
T2

NZ Clair 26/03 - Left msg
T2
T2

T2
T2
T2
T2
T2
T2
T1
T2 NZ Clair 26/03 Working in a different zone so no interactions
T2 NZ Clair 26/03 No symptoms and no interactions that she can remember

Domestic CPM's



QF 15 BNE-LAX DEP 15 MAR
Flight Details
QF15
DEP 15th MAR
BNE/LAX

Seat/Row Number 

Crew - First Officer
Rego - VH-ZNC
B787-900

Name Staff # Mobile # Tier Outcome

TIER 1 Fernando 25/3. 

Spent substantial amount of time 
on  the F/D throughout the flight. 
Asymptomatic. 

Tier 1 
Tier 1 1RP
Tier 2
Tier 1
Tier 2
Tier 2 
Tier 2
No answer 26 MAR, 27 MAR & 28 MAR phone switched offf
Tier 2

Alina CPM MEL 



QF 8 DFW-SYD DEP 15 MAR
Flight Details

QF8

DEP 15th MAR

DFW/SYD

Seat/Row Number 



4A

Rego - VH-OQA

A380-800 Printed

Name Staff # Mobile # Tier Outcome
Tier 2
Tier 2
Tier 2 - and neg to  questions however as working in First Galley have asked to contact QCare.
Tier 1 - no symptoms but working in First cabin - have advised to contact QCare Email sent (FM 27/3)

No ans 25/3, 26/3- was working in 
First cabin where customer seated. 
Fernando left another message 29/3. 
Received call from xxx saying xxx was 
not called. xxx called  29/3 again and 
assessed as TIER 2
Tier 2
Tier 2
tier2 
Tier 2
Tier 2
Tier 2 - however has had covid test 
today as concerned about QF7 
21MAR which had Ruby Princess pax - 
have advised her to self -isolate until 
test results.
Tier 2   
Tier 2
Tier 2   
Tier 2
Tier 2
Tier 2
Tier 2  
Tier 2
Tier 2   

Melbourne CPM's



QF 12 LAX-SYD DEP 15 MAR
Flight Details
QF12
DEP 15th MAR
LAX/SYD

Seat/Row Number 

55D/69K/53E
Rego - VH-OQJ
A380-800

Name Staff # Mobile # Tier Outcome
T2
T2
T2
T2
T2
T2
T2
T2
T2
T2
T2 NZ Clair - 26/03 No interactions and no symptoms
T2 NZ Clair - 26/03 No interactions and no symptoms
T2
T1 email sent (FM 26/3)
T2
T2
T2
T2
T2
T2
T2
T2

CCST Completed 26/3 Eli/Silvia FORMS completed



QF 28 SCL-SYD DEP 15 MAR
Flight Details Seat/Row Number 

 Rego - 
QF28 SCLSYD 47H OEG
DEP 15MAR ARR 16MAR

Name Staff # Mobile # Tier Outcome
No answer 30/03
No answer 30/03
No answer 30/03
No answer 30/03
No answer 30/03
Tier 2 NZ -  30/03
Tier 2 NZ -  30/03
No answer 30/03

Tier 2 NZ - 30/03
Tier 2 NZ -  30/03
Tier 2 NZ -  30/03
Tier 2 NZ -  30/03

Tier 2

NZ - - was also on 
QF143/18Mar : Follow up on 
29/3 : Sick when she arrived 
home, called GP  & Health 
Line, adv she was low risk. 
Now feeling better

Folder formulated - Alina Completing  - FORMS completed



QF 153 MEL-AKL DEP 15 MAR
Flight Details

QF153

DEP 15th MAR

MEL/AKL

Seat/Row Number 



1K

Rego - VH-EBF

A330-200 Printed

Name Staff # Mobile # Tier Outcome
Tier 1 email sent (FM 26/3)
Tier 2
Tier 1  TIer 1 email sent (FM 26/3)
Tier 2 NZ Clair 26/03 No symptoms
Tier 2
Tier 2 NZ Clair 26/03 No symptoms
Tier 2 NZ Clair 26/03 No smptoms
Tier 2 NZ Clair 26/03 No symptoms
Tier 2 NZ Clair 26/03 No Symptoms

MEL CPM's Completed



QF 12 LAX-SYD ARR 16 MAR

Flight / Date A/C Type A/C Rego Index Customer 
Seat Number

QF 12
LAXSYD

DEP 14MAR 
ARR 16MAR

A380-800 OQE 13F

Position First Name Surname Staff Number Phone Number CPM Work 
Position

Home Suburb / 
State

(Date) MAR location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 

by Who?

Information Sheet 
Sent? T1 = Isolation 

T2 = Guidelines
Outcome / Details of Conversation 1 

Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 

3
Resulting Tier Level based on 

Conversation 2
Was government document emailed to crew 

member by CPM?

CPM 
responsibl
e for call / 

meet

CSM Rohan Shirodkar M2LA Home (next flight 23/03) TIER 2 Fernando 24/3
Recalls the customer but no close or 

lenghty interaction. 
CSS Sarah Cusack U1LP Standby (next flight 27/03) TIER  2 Meagan 23/3
BFA U1RA Annual Leave Tier 2 Fernando 23/3 Galley operator. Did not interact. 

BFA
Fernando 
Martinez

Home (next flight 22/03) Tier 2 Fernando 23/3
PC Galley Operator only visited upstairs 

a couple of times. Asymptomatic. 

BFA Adam Wood M1LP Home (standby 23/03) TIER 2 Fernando 23/3

BFA Adam Wood U1RP
Upline (RTN flight QF12 21/03 s/on 

2130)
TIER 1 Megan 23/3 l YES - bf

BFA Jamie Finlayson U1LA
Upline (RTN flight QF12 21/03 s/on 

2130)
TIER 2 Megan 23/3 YES - bf

BFA Jedda Franceshini M1RP
Upline (RTN flight QF2 20/03 s/on 

1815)
TIER 2 Fernando 24/3

PC operator. Did not spend much time 
in JC upstairs. NO symptoms. 

BFA Adam Wood U2LP Annual Leave Tier 2 Fernando 24/3

He does not recall the pax and could 
not ascertain if close contact for 15mins 
or more. He was argumentative about 

the questions and he has been referred 
to AW. 

BFA U2RP
Upline (RTN flight QF8 20/03 s/on 

1945)
Tier 2 Linda Harden 23/3

BFA Aylene Brears M4LP Home TIER 2 Clair - 26 Mar No symptoms
FA Rob Stanley-Jones M3RA Home (next trip 22/03) Tier 2 Fernando 23/3 Worked in PYC. Cleaned toilet
FA Jedda Franceshini M5LP Upline (RTN flight QF2 20/03 s/on 181 Tier 2 Fernando 23/3 NO symptomatic
FA Adam Wood M2LP Standby  TIER 2 Megan 23/3 YES - bf
FA Adam Wood M2RP Upline (RTN flight QF12 20/03 s/on 213 TIER 2 Megan 23/3 YES - bf
FA Sarah Cusack M3LP Home ( next flight 26/03) Tier 2 Megan 23/3 YES - bf
FA Jedda Franceshini M1RA Home (next flight 21/03) TIER 1 Fernando 23/3 YES - bf Tested 23/3

FA U3LP Home Tier 2 Fernando 23/3 YES - bf
Visited the JC galley a few times but no 

close contact with customers in JC. 

FA Jamie Finlayson M3RP
Upline (RTN flight QF98 20/03 s/on 

1730)
Tier 2 Megan 23/3 YES - bf

FA U3RP Home (next flight 21/03) Fernando mess 23/3

FA M4RP Home (next flight 20/03) Tier 2 Fernando 24/3
Worked in Economy. No interaction 

with U/D pax

FA M5RP Sick Tier 2 Fernando 23/3
Sinus infection. No contact with 

customer at all. 

Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact



QF 74 SFO-SYD ARR 16 March

Flight / DatA/C Type A/C Rego

Index 
Customer 
Seat 
Number

QF74 
DEP14 
MAR ARR 
16 MAR B787 VH-ZNA

19/23- 
40/43 - 
65/69

Position
First 
Name

Surname
Staff 
Number

Phone Number CPM
Work 
Position

Home Suburb / State
(Date) MAR location 
(Home/Upline/In Air) 

Tier Level 
based on 
original 
advice

Contact 1 Made
Date 
(Text/Phone) / 
by Who?

Informati
on Sheet 
Sent? T1 = 
Isolation 
T2 = 
Guideline
s

Outcome / Details of 
Conversation 1 

Feedback 
/ 
Questions 
from 
Crew

Tier Level 
(if 
changed)

Contact 2 
Made
Date / by 
Who?

Outcome 
/ Details 
of 
Conversat
ion 2

Resulting 
Tier Level 
based on 
Conversat
ion 2

Outcome 
of 
Conversat
ion 3

Resulting 
Tier Level 
based on 
Conversat
ion 2

Was 
governme
nt 
document 
emailed 
to crew 
member 
by CPM?

CPM 
responsibl
e for call / 
meet

CSM Home Tier 2
Brittany F called 
25/03 1020

YES - bf

CSM worked L2. Had contact with 
pax in row 19 . Followed 
appropriate hygiene practices and 
PPE . Nil symptoms experienced. 

CSS Home Tier 1
Duan called 
25/03

YES - bf
Spent significatnt time with pax in 
rows 40

BFA Home Tier 2 Paula 25/3

Worked LRP  galley 
duties/plating meals with CSM

Good hygiene and PPE practices 
followed. No symptoms 
experienced


BFA Home Tier 2 Ellie 25/3

Worked 1LA business cabin

Nil symptoms 

Was unwell with soar throat, no 
temperature, no body aches and 
called sick for duty – 20/3


BFA Home Tier 2

spoke to 
Danielle 
Paterson 24/03 
1800

YES - bf

Worked premium economy. Nil 
close contact with pax. Good 
hygiene and PPE practices 
followed. No symptoms 
experienced

FA Home Tier 1 Keira 25/3 1200

Worked in 3RP 

Spent more than 2 hrs & within 2 
metre radius 

Conducted COVID-19 test for 
previous contact due to sore 
throat – negative result 20/3

Asked crew member to self-
isolate 28/3. Advised QF will be in 
contact


FA Home Tier 2
 spoke 

to Duan Irmak 
24/03 1810

YES - bf

Worked 2R economy galley. No 
close contact with pax. Good 
hygiene and PPE followed. No 
symptoms experience. 

FA QF7 25/03 Tier 2
Brittany F called 
25/03 1005

YES - bf
Worked L1. Had no close contact 
with  pax. Good hygiene and PPE 
followed. No symptoms. 

FA Home Tier 2
Keira Johnson

25/3 12:24


F/A COVID-19/3 – negative result 
due to previous contact 

Self-isolating to 28/3, nil 
symptoms




QF 74 SFO-SYD ARR 16 March

FA Home Tier 2

Jodie Stoyles 

Called 25/3 
11:45


Worked L4, 20 Mins in jump seat 
4R

Had no close contact with  pax. 
Good hygiene and PPE followed. 
No symptoms




QF 12 LAX-SYD 16 MAR

Flight / DatA/C Type A/C Rego

Index 
Customer 
Seat 
Number CONDUCTED BY CCST 28/3

QF12 DEP 
16MAR 
ARR 
18MAR A380 VH-OQL 22F

Position First Name Surname
Staff 
Number

Phone Number CPM
Work 
Position

Home Suburb / State

(Date) 
MAR 
location 
(Home/U
pline/In 
Air) 

Tier Level 
based on 
original 
advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Informati
on Sheet 
Sent? T1 = 
Isolation 
T2 = 
Guideline
s

Outcome 
/ Details 
of 
Conversat
ion 1 

Feedback / Questions from 
Crew

Tier Level 
(if 
changed)

Contact 2 
Made
Date / by 
Who?

Outcome 
/ Details 
of 
Conversat
ion 2

Resulting 
Tier Level 
based on 
Conversat
ion 2

Outcome 
of 
Conversat
ion 3

CSM Tier 2 Fernando 28/3 FM

Interacted with Customer in 
row 22, He was sick and was 
moved to Business lounge. 

 wore mask. He is 
asymptomatic.

CSS Tier 2
BFA Tier 2
BFA Tier 2
BFA Tier 2
BFA Tier 2

BFA Tier 2 Fernando 30/3 1430 FM

XXXX looked after customer 
throughout the flight 
however, was not conisdered 
close contaxgt as she had 
short casual interactions. 
Crew asymptomatic

BFA Tier 2
BFA Tier 2
BFA Tier 2
BFA Double Bay, NSW Tier 1 Liz Barlow 29/3 FM Close contact - 
FA Tier 2
FA Tier 2
FA Tier 2
FA Tier 2
FA Tier 2
FA Tier 2
FA Tier 2
FA Tier 2
FA Tier 2
FA Tier 2



QF 10 PER-MEL DEP 16 MAR
Flight Details

QF10

DEP 16th MAR

PER/MEL

Seat/Row Number 



44A

Rego - VHZNH

B787-900

Name Staff # Mobile # Tier Outcome
Tier 2
Tier 2
Tier 2 Eli 25/3 Sore throat - limited assitance in Economy
Tier 2
Tier 2
Tier 2 
Tier 2
Tier 2
Tier 2
Tier 1 Duan  25/3 Mild Cold, Close contact

CCST Completing



QF 94 LAX-MEL DEP 16 MAR
Flight Details

QF94

DEP 16th MAR

LAX/MEL

Seat/Row Number 



35E

Rego - VH-OQC

A380-800 Printed

Name Staff # Mobile # Tier Outcome
Tier 2
Tier 2 
Tier 2 
Tier 2
Tier 2
Tier 2 
Tier 2
Tier 2
Tier 2 
Tier 2 
Tier 2 NZ Clair - 26/03 Worked in Business, no interactions
Tier 2 
Tier 2
Tier 2 
Tier 2 
Tier 1  Tier1 email sent (FM 27/3)
Tier 2  
Tier 2  
Tier 2  
Tier 2 
Tier 2 NZ Clair 26/03 Was in her zone but limited contact

MEL CPM's Completed Forms completed



QF 98 HKG-BNE DEP 16 MAR
Flight Details
QF98
DEP 16th MAR
HKG/BNE

Seat/Row Number 
60F

Rego VH-QPH
A330-300

Name Staff # Mobile # Tier Outcome
Tier 2
Tier 1 
Tier 2
Tier 2 Clair - 26/03 No Symptoms
Tier 2 

No Answer 
Tier 2

No Answer 
Tier 2

CCST Completed/Kathryn BNE - FORMS completed and 
collated



QF 12 LAX-SYD DEP 17 MAR
Flight Details
QF12
DEP 17th MAR
LAX/SYD

Seat/Row Number 

62K
Rego VH-OQF
A380-800

Name Staff # Mobile # Tier Outcome
T2
T2
T2
3 messgaes left
T2
T2
Phoned 3 times
T2
T2
T2
2 Messages and 1 text
T2
T2

T2
T2
Phoned 3 times
Will return call 27/3.
T2
T2

CCST Complete - 26/3 and 27/3 Eli/Silvia



QF 10 PER-MEL DEP 17 MAR
Flight Details
QF10
DEP 17th MAR
PER/MEL

Seat/Row Number 

54C
Rego VH-EBL
A330-200

Name Staff # Mobile # Tier Outcome
Tier 2 CSM L1 Good hygiene and PPE practices followed. No symptoms
Tier 2 Worked CSS L4  good hygiene and PPE practices followed, no symptoms identified
Tier 2 Worked R1 JC. Good hygiene and PPE practices followed. No symptoms identified
Tier 2 Worked R1 Good hygiene and PPE practices followed. No symptoms identified

Tier 2

FA worked L3, ‘unsure’ close (15 Mins) contact with pax. 
Good hygiene and PPE practices followed. No symptoms. 
Advised to contact CCOVID-19 hotline should she become 
symptomatic 

Tier 2 R3 – YC Galley.Followed good hygiene practices, nil symptoms. Will contact CCST if she becomes symptomatic  
Tier 2 Worked L2. Followed good hygiene practices, nil symptoms identified
Tier 2 Worked R4. Followed good hygiene practices, nil symptoms identified
Tier 2 Worked L1A. Assisted in JC/YC. Followed good hygiene practices, nil symptoms identified

CCST Completing/Jo-Ann 



QF01 SINLHR ARR18MAR

Flight / Date A/C Type A/C Rego

Index 
Customer Seat 
Number

QF 1
SIN-LHR
DEP 17MAR 
ARR 18MAR 380 OQB 60C

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

(Date) MAR location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Information Sheet 
Sent? T1 = Isolation 
T2 = Guidelines

Outcome / Details of Conversation 1 
Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 
3

Resulting Tier Level based 
on Conversation 2

Was government document emailed to crew 
member by CPM?

CPM 
responsib
le for call 
/ meet

CSM Richard Hampton Hove, UK Home (next flight 26/03)
CSS Richard Hampton Worthing, UK Home (SR 22/03)
BFA Richard Hampton Solihull, UK Home (next flight 29/03)
BFA Richard Hampton Ruislip, UK Home (next flight 21/03)

BFA Richard Hampton Kirkby-In-Ashfield, 
UK

Home

BFA Suky Randhawa Hemmintie, 
Finland

Sick Leave

BFA Richard Hampton Worthing, UK SR
BFA Suky Randhawa Cramlington, UK Home
BFA Richard Hampton coulsdon, UK Home (next flight 24/03)

BFA Suky Randhawa
Oxford and 
Cambridge 
Mansion, UK

Home (next flight 22/03)

BFA Suky Randhawa Canterbury, UK Home (next flight 22/03)
BFA Suky Randhawa London, UK Home
BFA Richard Hampton Helem Hempstead, Home (SR 25.03)
FA Suky Randhawa Lincoln, UK Home (next flight 23/03)
FA Richard Hampton Sutton Coldfield, U Upline SIN (RTN flight QF1 s/on 21/03  2255)
FA Suky Randhawa North Acton, UK Home (next flight 21/03)
FA Richard Hampton Finsbury Park, UK Home (next flight 22/03)
FA Richard Hampton Bedworth, UK Home (SR 22/03)

FA Richard Hampton Woking, Surrey, 
UK

Home (next flight 22/03)

FA Suky Randhawa Calne, UK Home (next flight 23/03)

HSR Rep 
Notified

By Whom / 
When FAAA Rep Notified

By Whom / 
When

Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.

If you see this message.Do not make any contact.

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact



QF 141 SYD-AKL 18 MAR
Flight Details Seat/Row Number Rego - 

QF141 SYD-AKL UNKNOWN VHZNH
DEP : 18 Mar 

Name Staff # Mobile # Tier Outcome
Tier 2 31 Mar - Clair Paxing
Tier 2 31 Mar - Clair Paxing
Tier 2 31 Mar - Clair Paxing
Tier 2 31 Mar - Clair Paxing
Tier 2 31 Mar - Clair Paxing
Tier 2 31 Mar - Clair Paxing
Tier 2 31 Mar - Clair Paxing
Tier 2 31 Mar - Clair Paxing
Tier 2 31 Mar - Clair Paxing



QF 74 SFO APR 18 MAR

A380  

QF2                 
  11-MAR-20

First Name Surname Staff Number 12 MAR LOCATION Next Duty
Tier Level based on 
original advice

Contact 1 Made
Date / by Who?

Feedback / Questions 
from Crew

Outcome / Details of 
Conversation 1 

Tier Level (if changed) Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level 
based on Conversation 
2

Outcome of 
Conversation 3

Resulting Tier Level 
based on Conversation 
2

Was government 
document emailed to 
crew member by CPM?

CPM responsible for call 
/ meet

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

GDS 17-18 MAR T1 
RH completed welfare 
call, 14/03. 

XXXX spent at least 15 
minutes in a 
conversation with XXXX 
in the galley. He is now 
experiencing symptoms 
of a dry cough and 
temperature.  has 

 
Follow up welfare 
conerstaion on 17/03.

XXXX continues to self-
isolate and is in good 
spirits

Tier 1   Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF10/19 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF10/19 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF2/15 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF2/29 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF2/23 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF2/29 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF2/22 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF2/25 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF2/15 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF2/16 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton



QF 74 SFO APR 18 MAR

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF2/18 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF2/18 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

NIL FOR REMAINDER OF 
BP 334

T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

NIL FOR REMAINDER OF 
BP 334

T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF2/18 MAR T2 

Left message 
14/03.Based on location 
of exposure will 
be T2 

    No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

STANDBY 29-31 MAR T2 

Left message 
14/03.Based on location 
of  exposure will 
be T2 

    No change
19/03. XXXX has now 
left the UK and 
repatriated to the UK.

No concerns     Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF10/18 MAR T2 

Left message 
14/03.Based on location 
of  exposure will 
be T2 

    No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF10/21 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
with XXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF10/18 MAR T2 
RH completed welfare 
call, 14/03. 

Limited/zero contact 
withXXXX. No concerns 
re this incident.

  No change         Yes Richard Hampton

QF2                 
  11-MAR-20

Stamford Hotel 
Singapore

QF10/17 MAR T2 

RH left message, 14/03. 
Based on position and 
given that was 
paxing, will be T2 

    No change         Richard Hampton

Position Pre Flight Boarding Pre Flight Breakfast Landing Tier Rating

M2LA
Standing at M2LP for 
boarding

>15min in jumpseat

CSM
Approx. 4meters away 
from seat. Boarding 
approx. = 45 min

(4m) facing towards 
customer from 
passenger

Only contact would have 
been potentially 
boarding pass and 
welcome at the door. 
Approximately less than 
30 seconds

Nil – Serves in Business 
Class

~5mins in jumpseat 
(4m) facing towards 
customer from 
passenger
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M2LP 
Standing at M2LP for 
boarding

Safety Demo position 
48L – 4m from seat. 
Safety demo is no longer 
than 8min in length

Serving left side of 
aircraft B and C zones. 
Delivery time 30-
45mins,

(fwd galley operator)
Approx. 4meters away 
from seat. Boarding 
approx. = 45 min

Clearing time 15 min,

Only contact would have 
been potentially 
boarding pass and 
welcome at the door. 
Approximately less than 
30 seconds

>15min in jumpseat
Meal delivery for row 
would be less than 5 
min

(4m) facing towards 
customer from 
passenger

No more than 5 to 6 
minutes within 2m of 
customer

M4LP
Standing at M1LP for 
boarding

Serving left side of 
aircraft B and C zones.

(worked on the left 
hand side of aircraft on 
this occasion. 
Confirmed by CSS)

Nil Contact
Delivery time 30-
45mins,

Clearing time 15 min,

Final collection – 5 min

Meal delivery for row 
would be less than 5 
min
No more than 5 to 6 
minutes within 2m of 
customer

Serving right side of 
aircraft B and C zones.

Delivery time 30-
45mins,

Clearing time 15 min,

Final collection – 5 min

M3RP – swapped with 
M5RP to work in C/D 
zones 

Nil – positioned at M3 
doors for boarding

Nil Nil Nil

Serving right side of 
aircraft B and C zones.

Delivery time 30-
45mins,

Clearing time 15 min,

Final collection – 5 min

CSS Nil – U1LP Nil Nil Nil – U1LP

M2RP Nil

Safety Demo position 
51L – less than 2m from 
seat. Safety demo is no 
longer than 8min in 
length

Nil – galley operator in 
First

Nil

M5RP 
Nil – positioned at M5 
doors for boarding

Nil Nil

Nil Nil

M3LP
Nil – positioned at M3 
doors for boarding

Nil – Nil

~5mins in jumpseat 
(4m) facing towards 
customer from 
passenger



QF 38 SIN-SYD DEP 19 MAR

Flight / Date A/C Type A/C Rego
Index Customer 
Seat Number

QF38
SINMEL
DEP 19MAR
ARR 20MAR 45B

Position First Name Surname Staff Number Phone Number CPM
Work 
Position

Home Suburb / 
State

(Date) MAR location 
(Home/Upline/In Air) 

Tier Level based on 
original advice

Contact 1 Made
Date (Text/Phone) / 
by Who?

Information Sheet 
Sent? T1 = Isolation 
T2 = Guidelines

Outcome / Details of Conversation 1 
Feedback / 
Questions 
from Crew

Tier Level (if 
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of 
Conversation 2

Resulting Tier Level based on Conversation 2
Outcome of Conversation 
3

Resulting Tier Level based on 
Conversation 2

Was government document emailed to crew 
member by CPM?

CPM 
responsibl
e for call / 
meet

CSM Kelly Moran Home Tier 2 Paula 25/3 Business class for duration of the flight. 

CSS Home Tier 2 Eli 26/3 asymptomatic 
BFA Tier 2 Paula mess 25/3

BFA R1 Tier 2 Duan 25/3
Nil symptoms - Did not work in the 
area. 

FA Rod Callins TIER 1 Silvia 24/3 YES - bf
Symptomatic - Close contact with 45B 
for longer than 15 mins. 

FA R3 Tier 2 Jo-Ann 25/3
Symptomatic - Cough, Not related. Did 
not interact with customer.

FA
FA Paula mss 25/3

FA Home Tier 2 Clair - 26 March
Galley Operator so had very limited 
interactions with pax

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



Flight Details
QF74
DEP 19th MAR
SFO/SYD

Seat/Row Number 

24B
Rego VH-ZNJ
B787-900

Name Staff # Mobile # Tier Outcome
T2
T2
T2
T2
T2
T2
T2
T2
Phone several times. Has not retrun call 31/3
T2

CCST Completing 26/3



QF 161 SYD-WLG ARR 20 MAR

Flight / Date A/C Type A/C Rego

Index 
Customer 
Seat 
Number

If you see this 
message.Do not 
make any 
contact. 

QF161 7378
SYDWLG
DEP 20 MAR
ARR 20 MAR

Position First Name Surname
Staff 
Number Phone Number CPM

Work 
Position

Home 
Suburb / 
State

(Date) MAR 
location 
(Home/Upli
ne/In Air) 

Tier Level 
based on 
original 
advice

Contact 1 
Made

Information Sheet 
Sent? T1 = 
Isolation T2 = 
Guidelines

Outcome / 
Details of 
Conversation 1 

Feedback / 
Questions 
from Crew

Tier Level 
(if 
changed)

Contact 2 
Made

Outcome / 
Details of 
Conversati
on 2

Resulting Tier 
Level based 
on 
Conversation 
2

Outcome of 
Conversation 3

Resulting Tier 
Level based on 
Conversation 2

Was 
government 
document 
emailed to 
crew member 
by CPM?

CPM 
responsible for 
call / meet

Date (Text/Phone) / by Who? Date / by Who?
BFA ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH
CSM ADW WLG 2 27 Mar PH
BFA ADW WLG 2 27 Mar PH
FA ADW posistion WLG 2 27 Mar PH
CSM ADW posistion WLG 2 27 Mar PH
BFA ADW posistion WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 51 BNE-SIN ARR 20 MAR

Flight / DatA/C Type A/C Rego

Index 
Customer 
Seat 
Number

QF 51 DEP 
BNE ARR 
SIN- 20 
MAR 

Position First Name Surname
Staff 
Number

Phone Number CPM
Work 
Position

Home Suburb / 
State

25 MAR 
location 
(Home/Upline/I
n Air) 

Tier Level 
based on 
original advice

Contact 1 Made
Date 
(Text/Phone) / 
by Who?

Information 
Sheet Sent? 
T1 = 
Isolation T2 
= 
Guidelines

Outcome / Details of 
Conversation 1 

Feedback 
/ 
Questions 
from 
Crew

Tier Level 
(if 
changed)

Contact 2 
Made
Date / by 
Who?

Outcome 
/ Details 
of 
Conversat
ion 2

Resulting 
Tier Level 
based on 
Conversat
ion 2

Outcome 
of 
Conversat
ion 3

Resulting 
Tier Level 
based on 
Conversat
ion 2

Was 
governme
nt 
document 
emailed 
to crew 
member 
by CPM?

CSM L1P Aday TIER 1 
Brittany F called 
25/03

YES - bf

Aysymptomatic. Spent more 
than 15mins within 1m and 
more than 2hrs within 2m. 
No symptoms experienced. 
Asked to self isolate 

CSS L4 U/L sick TIER 1 
Danielle Hartog 
(OCM)

Positive - •	On the QF51  dep 
BNE 20Mar on the second 
service XXX had a migraine
•	The days prior to this 
pattern after arriving into 
BNE QF52 18 Mar she felt 
fine, a little tired on the 
Thursday(20Mar) but had 
gone for a run on the Friday 
day of departure
•	Once XXX arrived into Sin, 
20 March, she noticed that 
she had a runny nose but 
went to bed at 2130 SIN LT 
•	On waking up the next 
morning she felt like she had 
a head cold and was 
sensitive to the light, took 
ibuprofen and slept again 
• xxx contacted Medaire and 
was cleared to pax back and 
sat in 7A QF52 21st March, 
wore a mask for the flight 
• XXX was still feeling unwell 
on the Monday (23rd Mar) 
and as her sister is 30weeks 
pregnant wanted to ensure 
that she did not have Corona 

BFA A Days

BFA A Days Tier 2 Jo-Ann
Minimal contact with CSS as 
most intractions in JC and 
with CSM. 

FA A Days

FA R4 Signed on 0925 Tier 2 Fernando 25/3
Did not share bunks, 
opposite time off, 
asymptomatic

FA A days

FA L1A ARR 25 MAR TIER 1 Fernando 25/3
Asymptomatic. Spent time in 
crew rest and slip port 



QF 51 BNE-SIN ARR 20 MAR

FA X days Tier 2 Fernando 25/3

Asymptomatic. Owns a cafe 
and is very concerned with 
self isolation. Did not close 
contact with CSS and did not 
share crew rest



QF 94 LAX-MEL DEP 20 MAR

Flight / Date A/C Type A/C Rego

Index 
Customer 
Seat 
Number CONDUCTED BY CCST (JO-ANN) 26 & 27/3

QF94 DEP20 
MAR ARR 
22MAR A380 VH-OQE

Crew 
Member

Position First Name Surname
Staff 
Number

Phone Number CPM
Work 
Position

Home Suburb / 
State

(Date) 
MAR 
location 
(Home/U
pline/In 
Air) 

Tier Level 
based on 
original 
advice

 

Informati
on Sheet 
Sent? T1 = 
Isolation 
T2 = 
Guideline
s

Outcome 
/ Details 
of 
Conversat
ion 1 

Feedback / Questions 
from Crew

Tier Level 
(if 
changed)

Contact 2 
Made
Date / by 
Who?

Outcome 
/ Details 
of 
Conversat
ion 2

Resulting 
Tier Level 
based on 
Conversat
ion 2

Outcome 
of 
Conversat
ion 3

CSM Tier 2 28/3 Jess Naylor

Worked M2LA, 
practiced good 
hygiene, nil symptoms 
identified

CSS TIER 1 Fernando 26/3 FM
CSS worked with on 
board, handed over to 
Fernando

M3RA TIER 1 Positive to COVID-19 FM

XXXX was not 
symptomatic on return 
flight. However, he 
became symptomatic 

BFA Tier 2 Jess Naylor 

Worked UP1P, good 
hygiene practices 
followed, nil 
symptoms identified 

BFA Tier 2 Holly Mckenna
Worked UD, good 
hygiene practices 
followed, nil 

BFA TIER 1 Holly Mckenna FM

Worked M2RA galley, 
on break at the same 
time, more than 15 
mins F2F. Had a cold 
few weeks ago when 
to hospital and tested 
for COVID-19 08/3 
tested negative

BFA Tier 2
Holly McKenna 28/3 
11:55

Worked M1L, food 
hygiene practices 
followed, nil 
symptoms identified

BFA Tier 2
Holly McKenna 28/3 
11:55

Worked U2R, good 
hygiene practices 
followed, nil 
symptoms identified 

BFA Tier 2
Holly McKenna 28/3 
1:37

Worked MIRA, good 
hygiene practices 
followed, nil 
symptoms identified



QF 94 LAX-MEL DEP 20 MAR

BFA TIER 1 Rob Scotland FM
XXXX spent 
considerable amount 
of time with  

BFA Tier 2

Rob Scotland

Worked M1RP.Good 
hygiene practices 
followed, nil 
symptoms identified 

BFA Tier 1 Matt Covell FM

Worked U1RA.Spent 
more than 15 min F2F 
chatting during breaks 
more than 15 mins 

FA TIER 1 Matt Covell FM

FA TIER 1 Matt Covell FM

   
and Chills. Close 
contact for over 15 
mns

FA Tier 2 Matt Covell

Worked M3L, followed 
good hygiene 
practices, nil 
symptoms 
identified.Had a cough 

FA Tier 2 Jess Naylor

Worked U3R. Seated in 
upper crew rest but 
did was not seated 

FA Tier 2 Jo-Ann Bates

Worked M5R. 
Followed good hygiene 
practices, did not 
spend an extended 

FA TIER 1 Duan 29/3

Worked with xxx, 
runny nose, feeling 
unwell. 

FA Tier 2 Jo-Ann Bates

M5R worked UD, 
followed good hygiene 
practices, nil 

FA Tier 2 Jess Naylor

Worked UD3L, 
followed good hygiene 
practices, nil 
symptoms identified

FA Tier 2 Jess Naylor

   
good hygiene 
practices,  nil 

FA Tier 1 Holly Mckenna FM

Worked M3RP. Shared 
jump seat. Escalated to 
Fernando

CSM Tier 2 Matt Covell
Pax on flight seated in 
1K PC

BFA Tier 2 Matt Covell
Pax on flight. Seated in 
2K PC



QF 161 SYD-WLG ARR 21 MAR

Flight / Date A/C Type A/C Rego

Index 
Customer 
Seat 
Number

If you see 
this 
message.
Do not 
make any 

QF161 7378
SYDWLG
DEP 21 MAR
ARR 21 MAR

Position First Name Surname
Staff 
Number

Phone 
Number CPM

Work 
Position

Home 
Suburb / 
State

(Date) MAR 
location 
(Home/Upli
ne/In Air) 

Tier Level 
based on 
original 
advice Contact 1 Made

Information 
Sheet Sent? 
T1 = Isolation 
T2 = 
Guidelines

Outcome / 
Details of 
Conversati
on 1 

Feedback / 
Questions 
from Crew

Tier Level 
(if changed)

Contact 2 
Made

Outcome / Details 
of Conversation 2

Resulting Tier 
Level based on 
Conversation 2

Outcome 
of 
Conversati
on 3

Resulting Tier 
Level based on 
Conversation 2

Was government 
document 
emailed to crew 
member by 
CPM?

CPM 
responsible for 
call / meet

Date (Text/Phone) / by Who? Date / by Who?
CSM ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH
BFA ADW WLG 2 27 Mar PH
BFA ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact
Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.



QF 2 SIN-SYD DEP 23 MAR
Flight Details Seat/Row Number 

 Rego - 
QF2 SINSYD 34E OQH
DEP 23MAR ARR 24MAR

Name Staff # Mobile # Tier Outcome

Tier 2 NZ 31 Mar - Clair 

Tier 2 NZ 31 Mar - Clair 
Tier 2 NZ 31 Mar - Clair 
Tier 2 NZ 31 Mar - Clair 

Folder formulated - Ready for QCCT to call 28/3 
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