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Special Commission of Inquiry into the Ruby Princess

Statement of David Horsfall

I, David Horsfall, of ||| GG i the State of NSW declare the

following:

i

| am employed by Qantas Airways Limited (“Qantas”) in the position of Cabin Crew
International.

| am an elected Health and Safety Representative (HSR) in the State of New South Wales. |
have been involved in Work Health and Safety for approximately 10 years.

| currently hold the position of President of the Flight Attendants’ Association of Australia
(“FAAA”), International division. | have held this position for the last 4 years.

| provide the following statement to the Special Commission of Inquiry to the Ruby Princess
in response to your summons received on 15 June 2020.

On Sunday evening, 22 March 2020, | received a call from Ms Teri O’Toole (FAAA Secretary
and International Cabin Crew HSR), informing me she had received a call on the after hours
FAAA emergency phone from crew starting their duty to work the Qantas Flight 3, 22 March
2020, Sydney to Honolulu.

The crew were concerned they may be carrying Ruby Princess passengers. They had been
advised by Qantas Cabin Crew On-call Manager that they did not believe there would be any
passengers. They had also been told the airline had placed signs at check in and they had
staff queue combing to try to identify any cruise ship passengers. | am unaware if the
contracted security company responsible for carrying out the ‘enhanced security measures’
for select USA destinations,’ was made aware of the requirements for airlines not to carry
cruise ship passengers. This additional check, as mandated by the US Transport Security
Administration, is carried out prior to entering the boarding gate lounge in Australian

International airports.

1 See Attachment B





















Global events continue to remind us that aviation security remains a top priority for us.
Qantas Group Security and Facilitation is committed to maintaining the highest
aviation security standards for both our customers and employees.

Due to increased security screening, check-in procedures and potential traffic delays,
we recommend you allow extra time to get to the airport. For further information view
our check-in times.

During check-in and boarding you may have noticed some of Qantas' additional
security measures include:

+ Random explosive trace detection of passengers and their carry-on baggage.
- Laptop computers™ and aerosols are subject to enhanced inspection at screening points.

« Increased vigilance at passenger screening points and increased guarding of our aircraft and
terminals.

- Onflights to the USA, some passengers will be randomly selected for additional screening at
the departure gate.

X-ray equipment used at Australia cirports does not damage:*

« Computer cpus or memory;

« computer storage media such as magnetic disks (hard drives, floppy disks etc)and other
devices (CDs);

- cameras (including digital cameras with electronic storage media) or

+ photographic film below asa 1000 (developed or undeveloped).

The Qantas Group has a strict policy of denying boarding to, or off-loading any
passenger that makes inappropriate comments or behaves inappropriately inflight or
on the ground. Qantas will not accept any inappropriate comments as ‘jokes' We will
also seek to recover all costs incurred as a result of inflight incidents, including
diversions, from those involved.

Visit Conditions of Carriage for more information.



Access within the terminals

- Domestic - No access restrictions apply to non-passengers. If intending to meet or farewell
passengers you're permitted in the sterile area of Australian domestic terminals subject to
security screening.

« International - Non-passengers are not permitted to enter the customs controlled areas of
Australian international terminals.

Back to top

Security advice

+ Always pack your own baggage.

+ Do not carry on your person or in your checked baggage any item for another person.
- Always carry your valuables, medication and keys in your carry-on baggage.

- All knives, sharp objects or cutting and stabbing implements need to be packed in checked
baggage and not placed in carry-on baggage or on your person.

+ Security measures can include random frisk search after consent is obtained. Passengers can
request privacy and must be searched by a screener of the same gender.

Back to top

Body scanners

The Australian Federal Government has introduced full-body scanners at Australia's
eight international gateway airports - Adelaide, Brisbane, Cairns, Darwin, Gold Coast,
Melbourne, Perth and Sydney.

Passengers departing Australioc may be required to pass through a body scanner as
part of standard screening processes. Unlike walk through metal detectors, the
scanners are capable of detecting non-metal items under clothing.

Passengers refusing to pass through the scanner will be banned from entering the
sterile area or boarding an aircraft for 24 hours. Exemptions apply for people suffering



from a serious medical condition, infants and small children and persons in
wheelchairs.

The body scanners will be 'millimetre wave' as opposed to x-ray. One body scan is
comparable fo passive exposure to a mobile phone used several metres away.

The scanner cannot detect internal medical devices such as pacemakers and metal
implants, and due to very low power levels there are no safety concerns in relation to
devices such as pacemakers or for women who are pregnant.

The process takes approximately seven to ten seconds - two to three seconds for the
scan and five fo seven seconds for the image to be generated and viewed by security
personnel.

To protect people's privacy the image that is generated appears as a 'stick figure' so all
persons have the same outline with no defining features. Images will not be copied or
stored.

Find out more about body scanners at TravelSecure.

Back to top

Travel tips

When overseas

If you're in trouble contact the Australian Consulate. Consular staff are able to issue
emergency passparts, provide lists of local doctors and lawyers and assist during
natural disaster, civil unrest or other emergencies.

Protect your personal information and make copies of your passport, credit card and
prescription details. Carry a copy with you and leave a copy at home or work where
someone can access them if necessary. Ensure your emergency contacts are filled out
in the back of your passport.



Medication

Be aware that some medications sold over the counter in Australia may be illegal in
other countries. Check this detail by contacting the consulate of your planned
destination to determine which medications are legal in that country. If you are
carrying prescription medicine, ensure you have a copy of the doctors issued
prescription with you. If carrying syringes please ensure you have a copy of a letter
signed by your doctor outlining the need for the syringes. Information on the carriage of
prohibited items by persons suffering from bona fide medical conditions can be found
at TravelSECURE.

Personal security measures

- Avoid wearing items of clothing that will draw attention.

« Only carry what you can afford to lose and carry small denominations of local cash so you can
hand that over if mugged.

« Take care using ATMs, particularly at night. Preferably go into a bank to increase your personal
safety.

- Be wary of strangers or new acquaintances 'offering help’.

- Avoid hailing taxis off the street. In many countries it is safe to do so (for example Japan,
Singapore] however in some countries, illegal, unregistered taxis are used to rob or over-charge
passengers.

- If you become the victim of a robbery, don't put up a fight. Comply with the demands of the
offender.

+ Report unusual and dangerous incidents to local authorities.
+ Always advise a friend or relative of your schedule and whereabouts.

- Never carry items that do not belong to you. You alone are responsible for the contents of your
baggage.

- Be aware of the risks of HIV or other transmittable diseases - avoid ear piercing, acupuncture,
tattooing or dental work.






Attacheest DHT

Sent: Monday, 30 March 2020 10:49 AM

To: ‘davic S < < I

Subject: Intelex | 312795 Incident Report | Incident report submitted

Sydney [nternational
Qantas Cabin Crew Australia Pty Ltd
10 Bourke Road Mascot NSW 2020 Australia

- I
SQANTAS

From: noreply@intelex.com <noreply@intelex.com>

Sent: Friday, March 27, 2020 1:57 pm

T

Subject: Intelex | 312795 Incident Report | Incident report submitted

Thank you for submitting your report.

Details of your report to be assessed and actioned as required are as follows:

Incident Report Details

Report reference number: 312795

Date of incident: Sunday, March 22, 2020

Title: Ruby Princess Customers

Detailed Description: Whilst paxing to HNL onboard QF3 SYD-HNL and seated in Y/C, a
number of customers seated both adjacent and throughout the cabin were customers that
had disembarked the Ruby Princess Cruise Ship, which has since had a high number of
confirmed COVID-19 cases, and that had not been medically screened prior to disembarking.
NSW Health stated that no customers from the Ruby Princess were travelling
internationally, however, customers seated around us stated they had “been on the Ruby
Princess” explicitly while others had made numerous references to “leaving the boat” but
were admittedly not specific about which boat. CSS |||l 2rd css I vere
seated in 55D & G, and overhead a conversation between an FA and the pax seated in 56JK
directly opposite, in which they stated they had travelled onboard the Ruby Princess.
Throughout the evening, there was consistent audible coughing, sneezing and spluttering in
the cabin, however it was unable to be determined from which seat it was coming from
specifically. At one paint, a customer walked past and physically sneezed on CSS ||| | |Gz
while making their way to the lavatory. On a number of other occasions, the customer
seated in 56J held onto the back of CSS -’s seat to steady herself while doing exercises
and at one point lost their balance and fell onto CSS Page.

Flight Number: QF3
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Sent: Monday, 30 March 2020 10:53 AM

To: 'davic I <d-vic S

Subject: Your recent flight QF3 22 MAR

Sydney International
Qantas Cabin Crew Australia Pty Ltd
10 Bourke Road Mascot NSW 2020 Australia

From:

Sent: Saturday, March 28, 2020 12:02:18 AM

To: SHR CrewQuestions < o:ntas.com.au>; Amy Todd <|Jll2 qantas.com.au>;
Mel Zamudio </ aantas.com.au>; Whitney Hughes </ 2 cantas.com au>

Subject: Re: Your recent flight QF3 22 MAR

Good morning All,
Thank you for your email.

| thought it important to make you aware that whilst paxing on QF3 SYD-HNL 22/03/2020 a number
of customers seated adjacent to me, along with others situated throughout the cabin, made
reference to having recently travelled onboard The Ruby Princess Cruise Line.

Whilst seated in 55G, the customers seated adjacent to me at either 55JK or 56JK explicitly stated to
the FA serving them that they had travelled aboard The Ruby Princess and were returning home to
the USA. CSS I 2'so seated in row 55, was also aware of several customers on his aisle
actively speaking about having travelled onboard “the boat” recently, however, admittedly they did
not make reference to The Ruby Princess by name.

An Intelex Safety Report was submitted upon my return to SYD - Report 312795.

Sydney International

Qantas Cabin Crew Australia Pty Ltd

10 Bourke Road Mascot NSW 2020 Australia
. A

v I

From: SHR CrewQuestions <_@qantas.com.au>

Sent: Friday, March 27, 2020 12:02:41 PM

To: Amy Todd <[ aantas.com.au>; Mel Zamudio <} 2 z2ntas.com.aus>; Whitney
Hughes <l gantas.com.au>
Subject: Your recent flight QF3 22 MAR

Hi All,






Visit Qantas online at http://gantas.com
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Hi <crew first name> A**'CHMG ﬂ" D Hq‘

It's <first name> from the Cabin Crew Management team. Have you got a minute to have a discussion about important medical
information about one of your recent flights?

<If no> Advise that it is very important and relates potentially to their health and we ideally should have this conversation now>.
4A
<If yes, continue with below>

I'm calling to let you know that we've been advised by health authorities that a customer on a recent flight of yours has tested
positive to Coronavirus and was potentially symptomatic on your flight.

The flight I'm referring to is:

- <Detail of flight including number, departure port and date as advised by health authorities/QF Medical>
- <The customer was situated in seat XX in the XXX cabin.>

For reference, Health authorities are contacting customers from the flight who were considered in close contact with the unwell
passengers — these are the customers who were seated within two rows of the customer and the health authority will ask them to
self-isolate.

To be able to assess each crew member's situation on a case-by-case basis, the medical team and government health authorities
have requested we ask you a number of questions about this flight:
Tier

- Do you recall your work position?

- Did you spend 2hrs or more within a 2-metre radius in the cabin with the customer seated in <XXX>?

- Did you spend an extended amount of time in jump seats, e.g. due to turbulence?

- Do you recall if you spent more than 15 minutes in close contact (face-to-face, and/or within 1 metre) with a customer

seated in <XXX> over the course of the flight?

- Did you follow good hygiene practices on the flight, e.g. regular hand washing/sanitising?

- Did you follow standard PPE procedures when/if required, e.g. cleaning a lavatory?

- Do you have any symptoms like cough, difficulty breathing, temperature?

For now:
Casual Contact;
e You can go about your normal daily routines at work and at home. To avoid any unwanted scrutiny on yourself and to not
cause concern amongst your colleagues, please don't openly discuss this with your colleagues or friends. . We'll email you
a document to your gantas.com email address with further information.

e Be on the lockout for any cold or flu like symptoms developing such as fever, cough or difficulty breathing. If these
develop, the medical advice is to self-isolate and the document I'm about to email you has more detail. If this does
happen, please let us know straight away and we'll also pass on this info to Qantas Medical and will come back to you on
how we can best support you. Should you need a Medical Practitioner, you may be asked if you have had close contact
with anyone who has contracted Corona Virus. You can say No, because your contact is deemed as casual.

Close Contact;
e Self-isolate and be on the lookout for any symptoms. You can remain in your home with your family and we'll be in touch
with more information shortly.
If upline; We're going to get advice from the health professionals and we'll be back in touch shortly.
We're going to email your qantas.com.au email with advice from the Department of Health that covers what self-isolate
means and how you can best protect yourself and others. You will be required to self-isolate for 14 days.

Do you have any questions?
Is there anything | can do to support you for now?

You can also call our Employee Assistance Program if you would like some independent support - 1300 687 327 (within Australia)
or +613 8620 5300

We’re in the process of starting to call all crew who operated this flight and please ask that you keep this information to yourself so
that they have the ability to have this discussion with us. We will also need to individually assess each crew members exact
situation as they will be unigue.

We'll continue to remain in touch with more information and support for you over the coming days. If you have questions or require
assistance, don't hesitate to call your manager. Do you have their contact number?






| was on the crew to HNL on Sunday 22nd March. We were told by an on call manager by the name
of Toni during briefing that Ruby Princess passengers may have booked tickets on our departing
flight.

The crew were very anxious about this but we had to make our way to the aircraft as there was little
time and nobody wanted to help us. There is no doubt in our minds that many of the passengers
were off cruise ships trying to get back to the US.

In light of the unfolding infection rate from the Ruby Princess how can we find out if the passengers
were on our flight. | find it unacceptable to be put in that situation and | cannot go near my husband
or kids until | know.

While we are constantly told we are are low risk to catch the virus | am not so sure when in a
situation such as Sundays. The flight was very stressful with many passengers looking unwell and
sickly.

Please let me know if you are able to reconcile information from the ship to our passenger list 50 |
know what | need to do over the coming days.

Regards,



Atfacuwmert DHO

From: David Horsfall

Sent: Friday, 27 March 2020 5:46 AM
To: Matthew Franzi <} lElEGNGNNGGGEGEGIE: 2 tas.com.au>

Cc: Rachel Yangoyan <2 o 21tas.com.au>; Teri Otoole JMlM@faaa.net>; Amy Todd
< cantas.com.au>

Subject: Section 68.2F request for information

Hi Matt,

Please see a request from elected NSW based International Cabin Crew Health and Safety
Representatives.

Kind regards

David Horsfall HSR









Qantas did not review every flight that the airline operated to determine whether the airline
carried Ruby Princess passengers unless advised by relevant Health authorities of a confirmed
positive case of COVID-19. Rather, Qantas validated whether Ruby Princess passengers travelled
on flights that were identified by cabin crew safety reports. It is also important to note that
there is no way to ascertain with 100% certainty that a passenger who was on a cruise ship
travelled on a Qantas flight as name alone cannot provide total accuracy. The following flights
were reviewed:

QF1, 19 March 2020

QF19 19 March 2020

QF95, 19 March 2020

QF7, 21 March 2020

QF3, 22 March 2020

QF7, 22 March 2020

oo o oTw

4. Passenger information list for all of the flights that these passengers travelled on

In accordance with the answer provided to (1), Qantas is unable to provide this information.

5. Full passenger manifest for the Ovation of the Sea Cruise Ship

In accordance with the answer provided to (1), Qantas is unable to provide this information.

6. Full crew manifest for the Ovation of the Sea Cruise Ship

Qantas has not been provided with the crew manifest from NSW Health.

7. Full list of passengers or crew from this ship that boarded a Qantas flight

As no reports have been received by cabin crew in relation to the Ovation of the Sea cruise ship,
Qantas has not reviewed any flights where passengers may have travelled after leaving said
ship. Notwithstanding, as per current process, Qantas conducts active contact tracing if advised
by a relevant Health authority of a confirmed positive case of COVID-19 on a Qantas aircraft.

8. Passenger information lists for all of the flights that these passengers travelled on

As per item (7), Qantas has not conducted any review of passenger lists for flights where the
passenger may have previously disesmbarked the Ovation of the Sea cruise ship. Irrespective,
Qantas would not be able to provide passenger information lists as per the answer provided to

(2).

9. State and Federal Government documentation provided to the PCBU for the purposes of
contact tracing

Refer to the file titled “COVID Enacted Protocol — All Flights” as a spreadsheet which contains
records of all cases and crew contact tracing that has been performed. Note this has been
deidentified for privacy purposes in accordance with privacy restrictions outlined in (1).

Refer to the file titled “NIR Notification” as the proforma notification Qantas receives from the
Australian Government with respect to a flight that has had a confirmed COVID-19 case
onboard.



Refer to the file titled “CONA National Guidelines for Public Health Units” which was provided to
Qantas for the purpose of determination of close contact for crew members on a flight with a
confirmed case of COVID-19.

10. Information from Foreign Governments for the purpose of contact tracing of passengers who
travelled on a Qantas flight

As previously discussed, there is only limited information that has been received from foreign
governments with contact tracing for passengers respect to who have travelled on a Qantas
flight. There have been a couple of instances where the Singaporean government has advised of
passengers travelling to Singapore who have subsequently tested positive for COVID-19.

Regardless, as you know the crew have been provided with procedures and PPE to manage
suspected cases on board the aircraft and thus limit the risk of contraction of the

illness. Furthermore, based on all the epidemiology and tracing that has been done by the
company, we are unable to conclusively link any confirmed cabin crew positives to confirmed
passenger positive cases. The challenge of limited foreign government communications back to
Qantas is acknowledged and reinforces the overarching communications and advice to all our
crew regarding hand hygiene, personal health monitoring and where to seek advice if someone
becomes concerned that they may have symptoms linked with COVID-19.

11. All documentation related to the processes and script for notifying crew as part of the
contact tracing

Refer to the file titled “Call_Notification_Script” for the script used to notify crew as part of
contact tracing.

12. Any documents provided to the crew who have been contacted
Refer to the file titled “Email template for isolation guidance” that is used in follow up to all crew
contacted as part of contact tracing.

Refer to the file “Govt Casual Contact Guidance Coronavirus Covid 19 information” that is
provided to crew as part of contact tracing.

Refer to the file “Govt coronavirus-covid-19 isolation-guidance _1” that is provided to crew in the
event self-isolation is required.’

13. The time between the potential exposure to the CoVid 19 passenger to when the crew
member was advised about the exposure in each case

Qantas enacts the contact tracing of crew members when advised by the National Incident room
of a positive Covid-19 customer on board.

Qantas will not enact this process until positive formal confirmation has been provided due to
the risk around enacting this process for potentially false cases. Notwithstanding this, Qantas
has issued numerous correspondence to all personnel regarding the risks associated with COVID-
19, symptoms and what to do if an individual suspect they have contracted the illness or has
been in close contact with a suspected case.

The time from when formal advice is given to when crew are contacted is between 1-24 hrs
dependent on time of day.









1.11 26 February 2020 | Communicable Diseases | Inclusion of Italy in the list of
Network Australia countries in the Person Under
Investigation section.
1.10 23 February 2020 | Communicable Diseases | Inclusion of South Korea and Iran
Network Australia in the list of countries in the
Person Under Investigation
section.
1.9 21 February 2020 | Communicable Diseases Revised: case definition, infectious
Network Australia period, contact management,
special situation (cruise ship).
Specific changes are highlighted.
1.8 17 February 2020 | Communicable Diseases | Inclusion of statement reflecting
Network Australia that passengers of the Diamond
Princess cruise meet the criteria
for close contact.
1.7 15 February 2020 | Communicable Diseases | Revised case definition.
Network Australia
1.6 14 February 2020 | Communicable Diseases | Addition of Appendix B: Interim
Network Australia recommendations for the use of
personal protective equipment
(PPE) during hospital care of
people with Coronavirus Disease
2019 (COVID-19). Updated
nomenclature.
1.5 7 February 2020 Communicable Diseases | Inclusion of advice on release from
Network Australia isolation.
1.4 6 February 2020 | Communicable Diseases | Revised case definition and added
Network Australia rationale. Updated infection control
advice throughout.
1.3 4 February 2020 | Communicable Diseases | Revised the case definition and
Network Australia use of the terms ‘quarantine’ and
‘isolation’.
1.2 2 February 2020 Communicable Diseases | Revised the case definition, close
Network Australia and casual contact definitions and
added self-isolation guidance.
1.1 27 January 2020 | Communicable Diseases | Removed references to Wuhan
Network Australia and revised the case definition.
1.0 23 January 2020 | Communicable Diseases | Developed by the 2019-nCoV
Network Australia Working Group.

This document summarises interim recommendations for surveillance, infection control, laboratory
testing and contact management for coronavirus disease 2019 (COVID-19). It is the first national
guidance issued for COVID-19 and will be further developed into the Coronavirus Disease 2019
(COVID-19) CDNA National Guidelines for Public Health Units (COVID-19 SoNG).
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It has been adapted from CDNA National Guidelines for Public Health Units MERS-CoV, utilising
current CDC and WHO guidance, and is based on the current knowledge of the situation in
mainland China and other countries, and experiences with SARS-CoV and MERS-CoV.

CDNA will review and update these recommendations as required as new information becomes
available on the situation.

These interim Guidelines are to be used in the first instance whilst a Series of National Guidelines is
being developed by the Communicable Diseases Network Australia (CDNA).

These interim guidelines capture the knowledge of experienced professionals, and provide
guidance on best practise based upon the best available evidence at the time of completion.

Readers should not rely solely on the information contained within these Guidelines. Guideline
information is not intended to be a substitute for advice from other relevant sources including, but
not limited to, the advice from a health professional. Clinical judgement and discretion may be
required in the interpretation and application of these guidelines.

The membership of the CDONA and the AHPPC, and the Commonwealth of Australia as represented
by the Department of Health (‘the Commonwealth’), do not warrant or represent that the information
contained in these Guidelines is accurate, current or complete. The CDNA, the AHPPC and the
Commonwealth do not accept any legal liability or responsibility for any loss, damages, costs or
expenses incurred by the use of, or reliance on, or interpretation of, the information contained in
these Guidelines.

Abbreviations and definitions

COVID-19: coronavirus disease 2019. The name of the disease caused by the virus
SARS-CoV-2, as agreed by the World Health Organization, the World
Organization for Animal Health and the Food and Agriculture Organization of
the United Nations. For more information, see the World Health Organization
Director-General’s remarks: https://www.who.int/dg/speeches/detail/who-
director-general-s-remarks-at-the-media-briefing-on-2019-ncov-on-11-
february-2020

SARS-CoV-2: severe acute respiratory syndrome coronavirus 2. The formal name of the
coronavirus that causes COVID-19, as determined by the International
Committee on Taxonomy of Viruses. Previously, this coronavirus was
commonly known as ‘novel coronavirus 2019 (2019-nCoV)'. For more
information see the International Committee on Taxonomy of Viruses
manuscript:
https://www.biorxiv.org/content/10.1101/2020.02.07.937862v1.full. pdf

Page 3 of 26



Contents

1. Case defiNItiON ...ttt e e 5
2. Laboratory teSHNG ........cooiiiiiiie e et n 6
3. CaSE MANAGEIMENT.. ...ttt ie et e eee e s eaeesrasseassa e esee et seteereesteeeee e 7
RESPONSE HIMES......ciiiiiiiii e e 7
RESPONSE PIOCEUAUIE ...ttt et ee e e e e e e eete e eeee e 8
Case treatMENt. ...ttt 8
BEAUCAEION ...ttt e e ettt ettt e et aee s 8
Isolation and reStriCHON ... ..o et 8
Aerosol-generating ProCEAUTES............oooiiiiiee et e e e eees st esse s e e 11
ACHVE CASE fINAING .....veiiiiee et s 11
4. Environmental @Valuation...............ooooeiiiiiii et 11
5. INfECHIOUS PEIIOM. ..ottt ettt e er et eee e 12
6. Contact management.......... ... 12
Identification Of CONtACTS ..o 12
Close contact definition ... 12
Returned Traveller definition..................oiviiieiioi et 13
Contact @SSESSMENT....... ..ot e 13
Close contact teStiNG ...........c.ooiiiii e 13
PROPNYIAXIS. ..o e e e e e e et e et e e e eee e 13
EQUCALION ... 14
Quarantine @nd reStriCtioN .............ccoiii i 14
7. SpeCial SIUALIONS ........ccoiiiiiici ettt 16
CIUISE SNIPS....c..iiiiit ettt et e et e st e eae e e et e eae et ene e e eraeeee 16
Aboriginal and Torres Strait Islander communities ..............cc.coueeeeoeeieiiiieeeeeeeee e 17
B, REIEIENCES ... et er e e aan 19
9. APPENAICES ...ttt ettt e e 19
Appendix A: SARS-CoV-2 Laboratory testing information................c..ccoeveveveeiiecieeeeerenn 20
Appendix B: Interim recommendations for the use of personal protective equipment (PPE) during
hospital care of people with Coronavirus Disease 2019 (COVID-19).........c.cccovveveecevcreennne.. 24

Page 4 of 26










































Key response strategies

= Shared decision-making and governance: Throughout all phases, COVID-19 response work
should be collaborative to ensure local community leaders are central to the response. Further
risk reduction strategies and public health responses should be co-developed, and co-designed,
enabling Aboriginal and Torres Strait Islander people to contribute and fully participate in shared
decision-making.

¢ Social and cultural determinants of health: Public health strategies should be
considered within the context of a holistic approach that prioritises the safety and well-
being of individuals, families and communities while acknowledging the centrality of
culture, and the addressing racism, intergenerational trauma and other social
determinants of health.

e Community control: The Aboriginal Community Controlled Health Services (ACCHS)
sector provides a comprehensive model of culturally safe care with structured support
and governance systems. The network of ACCHS and peak bodies should be included in
the response as a fundamental mechanism of engagement and communication.

* Appropriate communication: Messages should be strengths-based and encompass
Aboriginal ways of living, including family-centred approaches during both prevention
and control phases. They should address factors that may contribute to risk such as
social determinants of health, including living arrangements and accessibility to services.

» Flexible and responsive models of care: Consider flexible health service delivery and
healthcare models (e.g. pandemic assessment centres, flexible ACCHSs clinic
hours/location with additional staffing, and home visits). Consider employing the use of
point of care influenza tests, where available, to help determine whether influenza is
implicated in presentations in the community.

e Isolation and quarantine: Families should feel empowered and be part of decision-
making around quarantine. This can be achieved through exploring with families what
quarantine looks like, working through how it might impact on the family and their way of
living, and identifying ways around it. Family members will want to visit unwell people in
hospital. It should be made clear that there are other ways to be with sick family
members in hospital, maintain communication with families and communities in lieu of
gatherings (e.g. staying socially connected through the internet and video calling).

Aged care facilities

Aged care facilities are high-risk settings for infectious disease outbreaks. This is due to the fact
that there is often high density living with extensive close physical contact between staff and
residents during the provision of care. Residents are at increased risk of severe illness and death
due to their age and presence of co-morbid conditions. There are often many visitors, volunteers
and staff moving between the community and facilities, which can promote the spread of infectious
diseases.

Preventative measures

In addition to usual preventative protocols, aged care facilities should ensure that high rates of
influenza vaccination are maintained amongst all occupants and staff. Messaging to discourage
unwell visitors from visiting facilities and occupants should be reinforced, and care should be taken
to ensure unwell staff and volunteers know not to present to work while symptomatic with any
infectious condition. Visitors, residents and staff should be encouraged to increase their frequency
of hand hygiene (with soap and water or using alcohol hand rub), surface cleaning, and to use
correct cough/sneeze etiquette.
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Outbreaks

The vast majority of aged care facilities should be primed and already have frameworks and
protocols for testing and isolation in the event of respiratory disease outbreaks.

Outbreaks of COVID-19 in residential care facilities should be managed with close reference to the
Coronavirus (COVID-19) guidelines for outbreaks in residential care facilities (available at:
https://www.health.gov.au/resources/publications/coronavirus-covid-19-guidelines-for-outbreaks-in-
residential-care-facilities). The guidelines provide specific advice on the prevention, control and
public health management of COVID-19 outbreaks in residential care facilities in Australia.

Schools

The best way to prevent transmission of COVID-19 in schools is through the promotion of correct
hand hygiene habits and cough/sneeze etiquette. Children or staff with upper respiratory tract
illness should not attend school while symptomatic. If a child or staff member becomes ill with upper
respiratory tract symptoms, they should be isolated from other students and sent home as soon as
possible.

Contact tracing or management of school outbreaks may require temporary full or partial school
closures; however, closures are not generally recommended as a reactive measure on public health
grounds.

8. References

1. Chang D, Xu H, Rebaza A, Sharma L, Dela Cruz CS. Protecting health-care workers from
subclinical coronavirus infection. Lancet Respir Med. 2020.

9. Appendices

Appendix A: SARS-CoV-2 Laboratory testing information

Appendix B: Interim recommendations for the use of personal protective equipment (PPE)
during hospital care of people with Coronavirus Disease 2019 (COVID-19).
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Appendix A: SARS-CoV-2 Laboratory testing information

Laboratory testing for SARS-CoV-2 continues to evolve rapidly with the accumulation of clinical
data, and as reagents and protocols are refined.

The aim of testing is to, if clinically appropriate, exclude common respiratory viruses using local
hospital and community nucleic acid testing capacity, and to simultaneously refer onward to a
laboratory with capacity to test for SARS-CoV-2. As co-infection is possible, initial testing protocols
should include testing for SARS-CoV-2 in patients with epidemiological! risk, even where another
infection is shown to be present.

Samples for testing

(i) upper respiratory tract samples
(i) lower respiratory tract sample if the lower tract is involved
(iii) serum (to be stored pending serology availability)

Upper respiratory tract samples
1. Nasopharyngeal and oropharyngeal swab: may be dacron or rayon, although flocked preferred

o oropharyngeal (throat): swab the tonsillar beds and the back of the throat, avoiding the
tongue

* nasopharyngeal: swab the right or left nasopharynx by gently inserting the swab along
the floor of the nasal cavity parallel to the palate until resistance is encountered, and
rotate gently for 10-15 seconds; then withdraw and repeat the process in the other
nostril. To conserve swabs the same swab that has been used to sample the
oropharynx should be utilised for nasopharynx sampling

* place the swab(s) back into the accompanying transport medium

Sampling both sites, oropharynx and also the nasopharynx, is recommended to optimise the
chances of virus detection. The swab(s) should be placed in transport medium, which may be viral
transport medium (VTM) or Liquid Amies. Dry swabs are not recommended.

If SARS-CoV-2 testing is to be undertaken in a different laboratory to testing for other respiratory
viruses, then the original swab and remaining eluate should be forwarded for SARS-CoV-2 testing.

2. Nasal wash/aspirates
¢ collect 2-3 mL into a sterile, leak-proof, screw-top dry sterile container

A nasal wash or aspirate if available, may be substituted for the nasopharyngeal swab sample
described above.
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Lower respiratory tract samples
1. Sputum

e patient should rinse his/her mouth with water before collection
» expectorate deep cough sputum directly into a sterile, leak-proof, screw-top dry sterile
container

2. Bronchoalveolar lavage, tracheal aspirate, pleural fluid

e collect 2-3 mL into a sterile, leak-proof, screw-top sputum collection cup or dry sterile
container

As lower respiratory tract specimens contain the highest viral loads in SARS-CoV and MERS-CoV,
it is advised that lower respiratory tract specimens should be collected for SARS-CoV-2 testing
where possible. Initial experience in testing for SARS-CoV-2 seems to be consistent with this prior
experience. Repeat testing (especially of lower respiratory tract specimens) in clinically compatible
cases should be performed if initial results are negative and there remains a high index of suspicion
of infection.

Serology

Serum should be collected during the acute phase of the illness (preferably within the first 7 days of
symptom onset), stored, and when serology testing becomes available tested in parallel with
convalescent sera collected 3 or more weeks after acute infection. If no acute sample was
collected, sera collected 14 or more days after symptom onset may be tested.

Specimen handling in the laboratory

Microbiology Laboratory

Laboratory staff should handle specimens under PC2 conditions in accordance with AS/NZS
2243.3:2010 Safety in Laboratories Part 3: Microbiological Safety and Containment. Specimens
should be transported in accordance with current regulatory requirements as diagnostic samples for
testing.

Clinical Pathology

Non-respiratory specimens (blood, urine, stool) are known to contain virus. Standard precautions
should be used for non-microbial pathology testing (such as routine biochemistry and
haematology). Where possible auto-analysers should be used according to standard practices
and/or local protocols. There is evidence that capping and uncapping of samples is not a high risk
aersol generating procedure.
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Respiratory Virus Diagnostic Testing

Nucleic acid testing of the upper or lower respiratory tract samples is performed for influenza and
other common respiratory viruses using standard protocols and methods of the hospital or
community laboratory.

Standard protocols of the testing laboratory for respiratory sample processing should be used. This
is expected to consist of PC2 laboratory practices, and use of a Class |l Biosafety cabinet for
aerosol generating procedures (such as centrifuging without sealed carriers, vortexing). Viral culture
can only be undertaken in an accredited laboratory that has a PC3 facility.

The residue (original swab and remaining eluate) of the upper tract sample is forwarded together
with the lower tract sample and the serum to the reference laboratory with SARS-CoV-2 testing
capacity requesting SARS-CoV-2 testing.

Clinical liaison with jurisdictional public health officers is essential to coordinate referral and testing.

Standard protocols should be used for sample packaging and transport as diagnostic samples for
testing (i.e. Category B).

SARS-CoV-2 specific testing

Nucleic acid testing (NAT) using real time polymerase chain reaction (RT-PCR) is the method of
choice for detection of SARS-CoV-2. Specific diagnostic test approaches for SARS-CoV-2 will be
described here only in broad terms. There is significant variation in PCR assays employed by
different PHLN member laboratories, and test algorithms are likely to be further refined over time.
Commercial assays are becoming available from March 2020 and evaluation of these, or reference
to another laboratory evaluation, needs to be performed prior to introduction.

Specific Real Time PCR primer sets to detect SARS-CoV-2 are available. Some PHLN member

laboratories have designed their own, and some have implemented primer sets recommended to
the World Health Organization (WHO) by leading international coronavirus reference laboratories
(available at: https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-
quidance/laboratory-guidance). The majority of PHLN testing capacity now employs relatively swift
RT-PCR assays for screening, with a laboratory turnaround time of several hours. Confirmation of
positives is being done either with RT-PCR assays detecting a different target gene, or broadly
reactive PCR tests with sequencing of amplicons (see below).

Well pedigreed PCR primer sets, probes and protocols are available from the WHO/ European Viral
Archive (EVAQ) (available at: https://www.who.int/docs/default-source/coronaviruse/protocol-v2-
1.pdf?sfvrsn=a9ef618c_2).

Many PCR assays, including those available through WHO will also detect other zoonotic
coronaviruses such as SARS-CoV, sometimes with a recognisable shift in the cycle threshold value
(Ct) compared to the SARS-CoV-2 target, but not commonly circulating coronaviruses usually
detected by commercial assays (e.g. NL63, 229E strains).

Several Australian PHLN reference laboratories began diagnostic testing for the current outbreak
using PCR assays capable of detecting a wide range of coronaviruses, including zoonotic and novel
pathogens. A number of these were mapped against the promulgated nucleic acid sequence of
SARS-CoV-2 from Wuhan, China (GenBank accession MN908947, December 2019) early in the
course of the outbreak. Nucleic acid sequencing of amplicons from positive tests is used to identify
the coronavirus in this approach. These assays have relatively long turnaround times and have
largely been replaced by RT-PCR other than as a confirmatory test in some laboratories.
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Contact and airborne precautions for aerosol-generating procedures (AGPs) and
care of clinically ill patients requiring high level/high volume hands-on contact
outside of ICU:

Contact and airborne precautions should be used routinely for AGPs, which include:
o ftracheal intubation, non-invasive ventilation, tracheotomy, cardiopulmonary
resuscitation, manual ventilation before intubation, and bronchoscopy (and
bronchoalveolar lavage), high flow nasal oxygen
o The use of nebulisers should be avoided and alternative medication administration

devices (e.g. spacers) used.

PPE for contact and airborne procedures should be put on before entering patients
room:
o long-sleeved gown
o P2/N9S respirator (mask) — should be fit-checked with each use
o face shield or goggles
o disposable nonsterile gloves when in contact with patient (hand hygiene before
donning and after removing gloves)

P2/N95 respirators (mask) should be used only when required.
Unless used correctly, i.e. with fit-checking, a P2/N95 respirator (mask) is unlikely to protect
against airborne pathogen spread.

o An air-tight seal may be difficult to achieve for people with facial hair. Fit checking
with a range of P2/N95 respirators must occur to assess the most suitable one to
achieve a protective seal. If a tight seal cannot be achieved, facial hair should be
removed.

Care of critically ill patients in ICU

Patients who require admission to ICU with severe COVID-19 are likely to have a high viral
load, particularly in the lower respiratory tract

Contact and airborne precautions (as above) are required for patient care and are
adequate for most AGPs.

o The risk of aerosol transmission is reduced once the patient is intubated with a
closed ventilator circuit but there is a potential, but unknown, risk of transmission
from other body fluids such as diarrhoeal stool or vomitus or inadvertent circuit
disconnection

If a health care professional is required to remain in the patient’s room continuously for a
long period (e.g. more than one hour), because of the need to perform multiple procedures,
the use of a powered air purifying respirator (PAPR) may be considered for additional
comfort and visibility. A number of different types of relatively lightweight, comfortable
PAPRs are now available and should be used according to manufacturer’s instructions. Only
PPE marked as reusable should be reused, following reprocessing according to
manufacturer’s instructions, All other PPE must be disposed of after use.

ICU staff caring for patients with COVID-19 (or any other potentially serious
infectious disease) should be trained in the correct use of PPE, including by an
infection control professional. This also applies particularly to the use of
PAPRs, if required. Particular care should be taken on removal of PAPR, which
is associated with a risk of contamination.
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Additional precautions:
Staff

o A staff log for each room entry should be maintained, to allow monitoring of potential
breaches of infection control and follow-up contacts, if necessary.

Disposal of PPE and other waste

e Waste should be disposed in the normal way for clinical waste
e All non-clinical waste is disposed of into general waste

Handling of linen

* Routine procedures for handling of infectious linen should be followed
» Visibly soiled linen should be placed in a (soluble) plastic bag inside a linen skip

Environmental cleaning of patient care areas

o Cleaners should observe contact and droplet precautions (as above).

e Frequently touched surfaces (such as doorknobs, bedrails, tabletops, light switches, patient
handsets) in the patient’s room should be cleaned daily.

e Terminal cleaning of all surfaces in the room (as above plus floor, ceiling, walls, blinds)
should be performed after the patient is discharged.

e A combined cleaning and disinfection procedure should be used, either 2-step— detergent
clean, followed by disinfectant; or 2-in-1 step— using a product that has both cleaning and
disinfectant properties. Any hospital-grade, TGA-listed disinfectant that is commonly against
norovirus is suitable, if used according to manufacturer’s instructions.
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This information is requested under Annex 4.1A(d) of the International Health Regulations 2005 and Section 19
of the National Health Security Act 2007 (the NHS Act). The NIR will use this information to identify which
passengers were potentially exposed to the communicable disease during the flight, based on their proximity to
the index case.

Human coronavirus with pandemic potential, including COVID-19, is designated as a Listed Human Disease
under the Biosecurity Act 2015 (Biosecurity Act) and a public health event of national significance under the NHS
Act. The information contained in this document may include personal information and is supplied in accordance
with the Biosecurity Act and NHS Act. This information may only be copied, disclosed and used for the purposes
of assessing and managing a public health risk in accordance with, and subject to, the Biosecurity Act and NHS
Act.

Kind regards

XXXXXX

for

National Incident Room

Office of Health Protection
Australian Government Department of Health









If you have concerns about your health, speak to your doctor.

Novel coronavirus (nCoV)









QF 2 SIN-SYD 27 FEB

Attachment DH7.6

QF 2/27TH shoneNo. | staff Number Cument Location | Whatcabindid | R Contact Made Whatcabindidthe | o of Conversation T Tier Level based on Outcome of Conversation 2 Resulting Tier Level based on  |Outcome of Conversation 3 Resulting Tier Level based |Feedback from
FEBRUARY " the Crew work in? ey Date /by Who? |BFA/FAwork in? Conversation 1 Conversation 2 (Please indicate here that the privacy compnent was covered) on Conversation 3 cPMs
XXXX confirmed that he did not spend 15mins or more speaking with
CSM did short meet ) CSM did short meet [ the customer, did not shake their hand, nor spent 2hrs or more in XXX called into part of the conference call on 5 March. Then text ) ) )
Nick Bull 8:00pm 4th ustomer, ! ) . y . ) spoke tofJJJfl vis SMS and he is fine with all information that has b ) )
csm and greet due to the 18-Mar |Annual Leave Noreh P and greet due to the | the direct vicinity. Jayson therfore does not need to sef isolate and is Tier2 exchange with Nick Bull. He didn't express any concerns or question Tier2 o vis SM>andhe istine with allinformation that ias been Tier2 Jamie
length of flight length of flight comfortable with that. He also confirmed that the passenger was not his Tier status. Nick B. P
symptomatic in flight.
) ) c tion with XXXX. She is feeli . Sh d with Traced back ication and iteraction. She had cl tact
U1RP - Economy C UIRP - Economy C |XXXX is comfortable with the situation and she mentioned that she onversation with 72711, She 1 Te=1he great. She was concermned wi Spoken to husband a inflight to Europe. Asked him to request raced back communication an iteraction. Sne had close contac
, omtorta: ° " two crew that at the time of the flight back had not been contacted, ) ) with customer for limited time (up to 10 mins) in different ocassion
css and D Zone + W/C 4-Mar|departing SIN 19:15 upline SIN and D Zone +W/C  [did not visit the First Class cabin and further had minimal contact Tier2 ) ° Tier2 to make contact when she lands| called me from A/C, I tolde Tier2 Fernando ;
‘ and on the flight home they were very stressed. | explained the need (meet and greet, during the night cabin patrol and farewell). She s to
meet and greet. meetandgreet. |with the crew involved. onthe her to call when she landed (cost and not as urgent). h
for discretion. self monitor health and keep me updated if any changes.
Spoken with XXXX. Cannot recall the customer. Asked about self
BFA First Class (M1RP) 9-Mar|LsL Dannielle First Class (M1RP)  [isolation. Happy leave is going back in her bank. Asked about her Checkd on welfare and advsied of pattern tier 1 welfare fine, understands and is well across the privacy component Tier2 Dannielle
husband and what this means for him. Generally ok.
Spoken to XXXX who just arrived from Bali. She is on AL. She was
surprised with the information as she does not recall customers in
First being unwell or showing any signs/symptoms of cold, fever, etc.
DPS AL- Arrived Wed She mentioned husband and wife (5K/5F) were lovely and did not
BFA First Class (M1LP) 27-Mar|Annual Leave 4/3.FMspokento  [First Class (M1LP) |have any concerns. She is feeling well and relaxed after her time in Two messages left today Friday 6/3/20. Tier2 Tier2 Fernando
her today 5/3. Bali. She has not plans for the next few days so she will self monitor
health, self isolate and will consult with her GP today. Emailed home
isolation information. She advised her partner is Tech Crew aslo on
AL. Advised I will WF check on her on daily basis.
Rob - Want
U1RP - Worked in J . U1RP - Worked in J
erecin Departed Lax arriving THU 05 04 MAR erecin ) Sent a follow up welfare text to XXX after calling and was not able to y ) cPm to follow
BFA class - not required 4-Mar class - not required | feeling fine to operate the Qf12 ex lax 3 march Tier2 . Tier2 Tier2 roto
" MAR Dannielle hartog thru " leave a voice message. Awaiting a call back. CPM Rob S-J up with him on
toself-isolate. toself-isolate.
csm return.
7/3 0800 Telephone call with il on her way to ftaly (in
Abubhabi) | explained the new information and her interactions with
ora Mar thSycney | V2P - Upper Deck 17| Arrived from sIN 0610 Helen Gray U2RP - Upper Deck | Thankful for call. SPent time in first HCCR, fine to continue to operate er2 Tier2 Tier2 sernard customer in 31) would rate her ter 2 (safety Demo only) and
Business Class Business Class normal roster. standing at door during refuelling. She was very comfortable with
fact that jumpseat was facing forward and behind bulhead, limnited
exposure. She will self monitor and advise if any changes.
is
completely fine
with the
situation and
understands the
need to take
N N extra
Comfortable with situation. Advised that all pax in row 5 were males )
and none went to Upper Deck Business Lounge, they only left their precaution. She
First Class Galley 04 MAR First Class Galley PP 8¢, they only " . Checked on welfare and advised of pattern change. All is fine with Callejff] and sent text message as she didnt answer. Will update her on § wanted to know
BFA Cleared from sick leave seats to use the restrooms. None of the pax in row five were visibily Tier 1 Tier2 ’
(M2RA) Rohan (M2RA) - ) XXX privacy component- dont foresee any issues. when her line
symptomatic. Suggested pax in 5K could have had the virus however o
did not provide an specific view as to why updated Was
working in the
galley so had
minimal contact
with the
customers in
question.
VM left by Helen G. Text message from AW. Manager to call
U1LA - Business ) U1LA - Business Class tomorrow. CPM Jodi called XXX 5/3.. was working in t}je upstairs. ) Spoke wnh XXX. He is comfortable with the situation. He didnt have ) ) .
BFA v 7-Mar|Arrived from HKG 06:40 Helen Gray - galley and had no contact with the customer. Advisedff] i he had Tier2 contact with the customer and undersands what to do if he develops Tier2 Tier2 Jodi
Class Assist Galley Assist Galley " : °
any concerns to make contact with me. And if became unwell to seek symptoms moving forward.
medical assistance and advsie me accordingly.
ULRA- Busi U1RA - Business CI
BFA pd Leazsg:f:v 10-Mar|Annual Leave 04 Mar Jayson Eng | -+ Ga"'; fl'"ess %% Briefed upline by XXX Tier2 Tier2 Jedda
ora MIRA - Upper Deck s Marlsin 1535 8.25pm ath March, | M1RA- Upper Deck|XXX was very thankfulfor the call and relieved. XXX knows she does Tier Jamie
Business Class Helen Gray Business Class not have to self isolate and will be operating tomorrow.
7/3 XXX made contact from the cook island where she has been on
holiday. Is travellign to AKL tonight and staying 2 days then back to
AU. She boarded first class and served in PY but did not spend 15
ora MA4LP - Upper Deck 1100 | Annuat Leave Amy Todd MALP - Upper Deck | mins face to face or 2 hrsina closed space (2x2) with either pax. She tier2 Adam called no answer / Adam called again at 7:47 and left VM for Jamie
Business Class Business Class is very comfortable and understands the NSE health advice and what XXX
she does not need to self solate. | have offered for her to call me if
she thinks of any questions, if her family want to talk, etc. voicemail
and text - advised to call CPM and we would try again tomorrow (AT)
spoke to her on arrival into SYD 5/3... she was not witthin close
ora U2LP - Upper Deck 11-Mar|departing SIN 19:15 Ay Todd U2LP- Upper Deck | contact and i comfortable. Offered additional support but she did Tier dam
Business Class Business Class not feel it necessary. 4/3 voicemail and text - advised my mobile or
to call CPM and we would try again tomorrow (AT)
‘Adam called no answer 730pm 5/3 "
M2LP Economy B M2LP Economy B ‘
Text Welf; t by AW and VM from Mel . Fol Hi Adam h for the late reply . Thank you f
FA and C Zone (FWD Y 10-Mar|A day Adam Wood / Mel Z |and CZone (Fwpy | Xt \Weltare message sent by AW an rom Mel Z. Folow up Tier2 | Adam how are you, sorry for the fate reply . Thank you for your Jedda
o o oy |romorrow messages. | am currently out of Australia, 1 willcall you when | return
¥ Op ¥ Op this weekend . Cheers , XXX.
Mar 6th San
! UAP - P ) UAP - P ) Adam called and ith C tters. She is in hospital
FA Francisco remium inSFO Adam Wood remium Text message sent toXXX (AW) Tier2 am catiec and no issue with Lorona matters. She s in nospitatior Adam
Economy & Galley Economy & Galley an unrelated appendix issue
(Appendicitis)
‘Adam called no answer / Adam called again 7:45pm XX no concerns
MSRP E c MSRP E c
FA conomy 12-Mar|Arrived in from SIN 06:10 Adam Wood / Mel Z conomy Text message sent toXXX (AW) and VM from Mel Z Tier 2 and did not enter first class at all. Confirmed she has no symptoms Adam
and D Zone and D Zone o
and fine with future patterns.
Phone call conducted by Adam Wood (AW) on Friday Night 6/3 after
8pm. As advised by QF Medical and NSW Health, based on the
cumulative time spent with the infected pax seated in 31J. It has been
determined that Fay must self tine for 14 days. AW advised
Text message sent to XX (AW) - Hi Adam Thankyou for this erminec thal ray must sel quarrentine for 19 days. AW acvise
o - that the NSW Health department will be making contact with her
clarification. | was slightly concerned as I had walked through first a
few times throughout the flight...but I'm currently fine at the tomorrow or in the coming days to determine next steps. Fay has a
rous! ‘ght... v Worked as M3RA and worked on the right-hand side of the cabin serving the health background and works as a paediatric nurse. She displayed a
moment. Willlet you know if anything changes Cheers XXX h
Thanks customer is 311. measured and levelled approach to the news delivered but expressed
M3RA Premi ) M3RA Premi ) ) believes that time spent in face to face interactions would have been ) f she d passed to child dvised
FA InSyd remium departing SIN 19:15 Adam Wood TEMIUM 1 XXX, Happy to answer any questions if anything concerns you from Tier2 P! Tier1 Jedda concerns if she was a carrier and passed to children.Jiifj was advise

Economy

Economy

now on and moving forward. Just an FYI - there is a dial in with
Rachel and QF medical to discuss the latest regarding Coronavirus at
11am AEDST. The dial in number is 1800656230 and the pin code is

I shou'd wish to be updated. Adam

approximately 5 minutes in laying the customer up to eat and interactions
with 31K too
efime spent in a 2m radius; believes that this would have been between
10 to 20 minutes given the cart would be parked next to this customer
- believes the time spent standing next to 31J was 10 to 20 minutes in
serving the customers in 31F&G and J&K

added that she knows that she served this customer and the customer
Was not sleeping as she y of “wow all atel”
on this flight.

of privacy and not to share with media or social media and to ask any
questions she may have and we will find the answers for her. EAP
details was sent in a text message as well as the On-Call Manger’s
standard number should she have any further questions.On Call
Manager is Fernando Martinez who was informed of the same
information | had in a dial in with Nick Bull and myself.On closing, |
made sure- elt supported in the situation and advised her to
speak up and come to us should any concerns arise as we will assist
her and support her through this phase.
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QF 2 SIN-SYD 27 FEB

In SYD - Landed

M3LP Premium

M3LP Premium

Text message sent to XXX (AW) -Hi Adam! Thank you for your
message, | had heard ‘crewmours’ about the situation o | wasn't
sure if it was accurate or not so thank you for the official update. 'm
currently in LA so | can't call on my phone but | don't have any
questions either way so thank you for letting me know about what's

Phone call conducted by Adam Wood (AW) on Friday Night 6/3 after
8pm. As advised by QF Medical and NSW Health, based on the
cumulative time spent with the infected pax seated in 31J. It has been
determined mav- not required to self-quarantine for 14

FA from LAX this E in LAX Adam Wood E been going on. warm regards, XXX :) - Tier2 Tier2 Adam days JJJiif was appreciative of the fact that we took the lead on
morning (6/3) conomy conomy - this issue and advised her prior to hearing anything from the media
Thanks XXX, Happy to answer any questions when you're home if or colleagues|JJJJJif was advised of privacy and not to share with
anything concerns you from now on and moving forward.Enjoy your media or social media and to ask any questions she may have and we
time in LAX and have a safe flight home.Adam will find the answers for her.
A M3LA Economy B s var Vel M3LA Economy B |Compltely fine. Didn't operate or stay in the first Cabin. Fine to Tier2 Jamie
and C Zone and C Zone continue to operate normal roster
A M2RP Economy B 5-Mar|Aday MelZ M2RP Economy B | Completely fine. Didn't operate or go into the first Cabin. Fine to Tier2 Jamie
and C Zone and C Zone continue to operate their normal roster
Text message sent to XXX (AW) - Hi XXX, Thank you for getting in
touch with me. From my reading of the news regarding the COVID-
19 case on my last flight QF2 - 27/03/20, SIN/SYD a few questions
comes to mind that | would appreciate clarification / confirmation
from you.My worked position on that fly was MSLP. However, during|
the flight | assisted crew in the forward galley with IFE logging
/seating issues, as well as attending to a young girl who was ill and
vomited (l.e. cleaned up her sick bag, vomit on pillow, blankets and
seats). She was traveling with her parents and sister in 58D,E,F,G
(quarantine board the aircraft on arrival). Two seats - 58D & E
required logging for cleaning as the seats had vomit on them. As this
is the case, | was allowed access through First galley/cabin multiple
times as | go though to Business to discussed/passing on the required
" MSLP Economy C -Mar|in DFW Adam W M5LP Economy C login issues with OBM that was in the JC forward area &‘UD doorl. | Tier2 Jamie
and D Zone and D Zone am currently up line in Dallas (DFW) and schedule to arrive back to
SYD these Saturday 06/03/20. Q1. Even if am not in direct contact
with PC pax that was tested positive with COVID-19, however | had
direct contact to OBMs, PC crew, MD FWD PC galley + YC galley. Will
1 be required to self isolation for the next 14 days or not? Q2. Should
Iadvices my current CSM and crew that | was on the QF2, 27/03/20
fligh Hi XXX, The
advise we have received s that anyone who was not working in the
First cabin,has no need to be alarmed. They have advised that
passing through the cabin is not high risk and are asking for crew who
have had direct contact with the affected passenger in the First cabin
for periods of more than 15 minutes. Thanks you for your detailed
recount of your work position and duties. This effectively rules you
uit from anu lenathy rnntact with in Eirct and dnec ot
FA MS3RP Economy B 11-Mar|A days MelZ MS3RP Economy B+ .t by Mel  that she would receive a call tomorrow Tier2 Adam Called 7:40pm 5/ 3 is fine, no concerns at all and did Adam
and C Zone and C Zone not enter First Class at all during flight.
FA MA4RP Economy C NZL - X DAY Pania Schwenke MA4RP Economy C |04 Mar 1711 Message left - On a day off. Has not responded to call 05/03 - 182 returned my call.She feels fine and has no Tier2 Pania: FYI-
and D Zone + AFT and D Zone +AFT |04 Mar 1747 Phone conversation withJii concerns.ﬂnﬁrmed that she did not go to the First Class Cabin Also operated
Galley Galley - No symptoms. and did not have any close contact with pax in Row 5. | explained the the following
-100% fine. contact criteria and based on the updated information she was not flights post the
- No questions and does not need any current support. required to self-isolate JJfJil was happy to hear this. She has days off flight in
until 12 March.- will contact me if she has any further queries or question BF 23
concerns. on 29 February
(A330)
-@F 24 0n 01
March (A330)
Tier2 Tier2 @F1430n3
March (A330)
Has X until 11
Mar.

06/0320 - 1744 - Follow up call withfJfi She s feeling fine and s happy with
the updates we have provided. She has no concerns. | briefecffff about
being discreet with other crew and explained the reason why. She

this and agreed not discussing details with crew. Reminde.
of EAP and to contact me if she has any further queries or concerns.

Dr Hosegood
has notified NZ
Health
Authorities




QF 74 SFO-SYD 29 FEB

QF74 SFO/SYD (B787-9 VH-ZND 46J) (46K) |(Media reports of second case being verified)
3 waiting to contact
Was
Tier Level Outcome |Resultin Resultin governme
based on Tier Level | Contact 2 / Details |Tier Levegl Outcome Tier Levfl nt CPM
. ) Staff Work 10 MAR . Contact 1 Made ) ) Feedback / Questions |(if Made of document |responsibl
Position First Name Surname Phone Number . A original Outcome / Details of Conversation 1 of based on based on )
Number Position location A Date / by Who? from Crew changed) [Date / by Conversat emailed [e for call /
advice Conversat |[Conversat |, Conversat
Who? ) . ion3 ) tocrew |meet
ion 2 ion 2 ion 2
member
by CPM?
CSM - L2P M2L ons/L 2| Answered no to aI'I questions, concerned
for others, appreciated the call.
Answered no to all questions, provided
CSS - 4LP Home 2|RS) further info regarding flight and crew,
appreciated the call
1RP Home 2|Fernando 10/3 2015 Worked in Bus'iness had NO i'nteraction in
Economy or with customers in that zone.
1LA Home Fernando message left 2000
Only went to economy to go to crew rest.
Worked in Business for entire flight. She
1LP 11/3 QF7 2|Fernando 10/3 1830 is very comforatble with the information
and will self monitor. Qcare contact
shared.
B d-M left 10/3
Home 2 ernar essage le / XXXX has reported that he's fne.
1805
Worked in PYC and JC. She sat on JS on
LHS but had toilet block protecting her on
3LP Home 2|Fernando 10/3 2045 the other side of the cabin. The TTL time
was approx 30 mins but in no close
proximity.
He Had very limited exposure as he did
not visit economy only to go to Crew rest.
2RP 11/3 QF141 2|Fernando 10/3 1730 He does not recall close contact with any

In SIN

Fernando text 1820

customers in economy only in the
premium cabins.




QF 82 SIN-MEL 29 FEB

Tier Level based on

Was government document

THo | - N
First Next Contact Made Resulting Tier Level based Resulting Tier Level based
QF 82/29 Surname N 04 MAR location Tier Level Feedback / Questions from Crew Outcome/details of Conversation 1 original advice Outcome of Conversation 2 8 N Outcome of Conversation 3 8 N emailed to crew member by | CPM responsible for call / meet
FEBRUARY |Name operating Date / by Who? on Conversation 2 on Conversation 2 cpm?
Anna left phone I met XXXX this evening off the QF146 from AKL and advised
.\ p her of the news. She was initiaslly a little shocked, but we XXXX has advised that she had no contact with the XXXX has advised that she had no contact with the
Operates 143'146 message. Bernard to . N N . . . . . " .
CSM 6-Mar o sat down and discussed he situation and she asked a few  |Tier 1 customer who was sat in Row 32 and will operate | Tier2 customer who was sat in Row 32 and will operate  |Tier2 Yes Bernard
In the air sig/off 18:30 meet her on arr off . N .
QF146 questions and was ok with the news. | have also advised her JNB pattern tomorrow, 06 Mar 20 her JNB pattern tomorrow, 06 Mar 20
-that she can call me with any queries or concerns.
Met XXXX just before his sign on to let him know he would
Was ok. Advised not to operate just ) ) 8 . XXXX has been contacted 5 March. He is completely Conversation had with XXXX regarding privacy-
. not be operating. Was very understanding but wanted to N N N .
Taken off pattern . before briefing. Concerned around . . N . fine and understands the Tier 2 assesement and . completely understands and will ensure to exercise |_.
css 9-Mar . Tier 1 4-Mar R know more information regarding why he needed to self ~ |Tier 1 ; Tier 2 N ) L ) Tier 2 Yes Rohan
before report time whether his wife would also need to . S . can operate future patterns. Email sent to Ops to discretion when sharing information (as he always
N isolate, considering risk was low. Also concerned about his
self-isolate. N - update. Rohan S does).
wife who is sick.
I called XXXX but no answewr. | left a VM| has now
returned my call. She had read about the flight on social | spoke with XXXX at 1240 today and she has | spoke with XXXX at 1240 today and she has
BFA 5-Mar |part time Y day media and was expecting my call. She was ok about the Tier 1 advised that she had no contact with the customer |Tier 2 advised that she had no contact with the customer |Tier 2 Bernard
news. | have advised that she can call me with any queries in row 32. in row 32.
or concerns.
David Loughnan in XXXX was relieved it was a message Communicated to XXXX via text messages. She feels
Operates 81 stand Tier 2 . 8 about the prior flight. She was thankful |comfortable with communication from Qantas (given by Tier 2 Chat to XXXX. She is well and very comfortable with |__ . .
BFA 4-Mar . person in SIN. 4th - . . . . . ) . Tier 2 Not required Tier 2 yes Fernando
down 17:15 SIN (revised 19:05 04 MAR) March 20:00 for the communication and happy to  |DAM on arrival). We arranged to chat this morning (Thurs) |(revised 19:05 04 MAR) |all the care and information provided.
o continue. once she wakes up. FM
XXXX informed me that he was positioned at R4 and XXXX informed me that he was positioned at R4 and
PGO, and also handed out menus and collected PGO, and also handed out menus and collected
glasses & cups from the forward cabin frequently. glasses & cups from the forward cabin frequently.
We also discussed crew rest, he was on RHS and for We also discussed crew rest, he was on RHS and for
. . N . . B B R . possibly one hour, but not longer than 2. | possibly one hour, but not longer than 2. |
Now Commuter from ADL Questioned his upcoming holidays, I let |XXXX was very understanding with the situation and said he . - N . - N
. . . : . . . . . explained contact criteria and we determined that |_. explained contact criteria and we determined that |_.
F/A showing advised not to come to Rob S-J him know they would be put back into |would be in touch if he had any questions. Isolation Tier 1 . . . Tier 2 . . . Tier 2 Yes RSJ
. N B ) based upon our updated information there is no based upon our updated information there is no
sick leave  |work his Leave bank. guidelines have been emailed to XXXX. . N : .
longer the need to self-isolate. He has a week's longer the need to self-isolate. He has a week's
upcoming Leave and | encouraged him to upcoming Leave and | encouraged him to
potentially extend his Leave, he said he'd get back potentially extend his Leave, he said he'd get back
to me, I thanked him for his patience & to me, I thanked him for his patience &
understanding. understanding.
| spoke with XXXX at 2.50pm today (Thu 05 Mar) | spoke with XXXX at 2.50pm today (Thu 05 Mar)
and he advised that he believes he did not spend and he advised that he believes he did not spend
| spoke wth XXXX and he was ok with the news. He asked if any length of time with this customer and he was in any length of time with this customer and he was in
he was able to speak with his doctor and if necessary, order Crew Rest for less tha 2 hours. However, he will Crew Rest for less tha 2 hours. However, he will
F/A 5-Mar|A day 04 MAR a teft for F:orona )/lrusa. We discussed his optléns and | Tier1 consider this and let me ‘know for sure‘ later today Tier2 consider this and let me ‘know for surfe later today Tier2 Bernard
Bernard advised him that it was perfctly ok to contact his doctor. | or early tomorrow morning. XXXX has just called or early tomorrow mormng.- has just called
have advised Vic that se can call me with any queries or (4.55pm) and advised that he did not have any (4.55pm) and advised that he did not have any
concerns. extended contact with the customer and that he extended contact with the customer and that he
was in crew rest for less than 2 hours. He will was in crew rest for less than 2 hours. He will
operate his nxt pattern on 11 Mar 20 operate his nxt pattern on 11 Mar 20
Attending Eps
\ng £ Completed by Fernando. Spoke to XXXX Thurs 5/3 Completed by Fernando. Phone call to XXXX (Fri
CPM deployed and QF Dr Prasad on conf call - crew member elected to go home. . . .
. ) . . 3pm. Reassured her. Advised her she is moved to 6/3). She is well and happy to keep her HNL. |
Medical engaged. Dr XXXX was quite upset but ok now. She |Other crew in EPs were briefed by Dr Prasad. Fernando N ) ) ) . i N o
. . . e . Tier 2. Her roster is now adjusted with Fully paid PP. advised her we could not get her into EP within the
Prasad and CPM spoke is aware of the isolation conditions. She |place two calls to her. WF check today Thursday 5/3. Chris Trying to get her back to EPs to complete the da 7 days so it will require she completes the entire
F/A 6-Mar |to XXXXand explain self 4-Mar|is concerned about not being able to advised she was R3 and worked mainly on RHS of Y/C. She |Tier 1 V! .g 8 p. R v Tier 2 ¥ A q P Tier 2 yes Anna
) ) - . ) ) . ) N (Equipment, Dry Raft and Exam). She is in good day again. | have spoken to Ops and we secured
isolation. Other crew finish EP's. Aware her trips/allowances |did occasionally worked on LHS where pax in question sat. o L N
. . ) spirits even though was upset at the begining of the EP101 24 Mar before her expiry 31/3. XXX was very
on her course also until 16MAR will be covered She used the RHS crew rest seats during her breaks.- ) R ) ) N )
. N L . call due to how long it took to advise her. She was thankful. | reminded her to keep details confidential
briefed and Q&A with was very upset about her family giving her a hard time. .
" very thankful of the care provided. FM as a way forward. FM
QF medical.
05/03 12:50 - XXXX confirmed that he did not have 05/03 12:50 -XXXX confirmed that he did not have
Taken off pattern at any contact with the customer or area for 15 mins any contact with the customer or area for 15 mins
Sig/on advised that we or longer. worked in the position of L2. or longer. worked in the position of L2.
e/ . 1705pm: Call to XXXXcomplete —- comfortable with |_. 8 - '€ post . 8 - '€ post .
F/A 9-Mar|would be providing the information Tier 1 was very happy to receive the update and | Tier 2 was very happy to receive the update and | Tier 2 No Jedda
further information to be able to perform his next duty on Mon 09 Mar. to be able to perform his next duty on Mon 09 Mar.
later. Provided Taxi will contact me if he has any further will contact me if he has any further
geustions of concerns. geustions of concerns.
F/A AKL based Pania Schwenke -9 Feb in SIN XXXX signed on for Been instructed to self isolate and advise us if anything Tier 1 05/03 - 1819.Follow up call with XXXX. He feels fine |Tier 2 06/03 - 1527. Welfare call made to XXXX. He Tier 2
Cleared from sick leave SIN/SYD Sector but advised he started |changes and has totally recovered from the "common cold". remains feeling well and has no other concerns and
(was common cold) to get a blocked nose and a sore throat. We have also received his med cert from his GP was also satisfied with the updates. | briefed
- Worked in position L1A NZ Health authorities notified by Dr Hosegood confirming his fitness to return to work, about being discreet with other crew and
-@n arrival in SYD, he had blocked advised that he did not have any close contact with explained the reason why. He acknowledged this
ears as well so he called sick pax in Row 32.- used crew rest seat (A&B) and agreed with not discussing details with crew.
-Wled Aire went through a for less than 2 hours. | explained the contact Reminded-of EAP and to contact me if he
questionnaire and cleared him fit to criteria and based on the updated information he has any further queries or concerns.
paxonly was not required to self-isolate.| was
-Returned to AKL on 02 march 2020 extremely happy about this as he wants to keep his
on QF 147 trip on 9 March.| will contact me if he has Yes Pania

-Be has since been in touch with the
NZ Health Line and his GP.

-Both have advised "Common cold"
-We have kept him on Sick leave and
instructed self-isolation from 1 Mar to
14 Mar

any further queries or concerns.




QF 52 SIN-BNE 01 MAR

A330-300  |VH-QPF Customer Seated 53A
Tier Level based on Tier Level (if " N " N Was government document
QFs201 First Name |Surname staff Phone Number Wo.rk. 07 MAR location original advice Contact 1 Made Feedback / Questions from Crew Outcome / Details of Conversation 1 changed) Contact 2 Made Outcome / Details of Conversation 2 Resulting Tier Level. Outcome of Conversation 3 Resulting Tier Level. emailed to crew member by |CPM responsible for call / meet
March Number Position Date / by Who? Date / by Who? based on Conversation 2 based on Conversation 2 com?
csm operting QF51 BNE/SIN Tier 2 Cam Miller 7 mar | 1415 Sent textto call back
Advised
css TR Cam Miller 7 Mar | Vas it 0P tier FF - because i spend Good conversation. Seemed cautious but comfortable with
time with them the situation. Will follow-up again
Business 14:16 Sent text to call back
BFA Class In SIN due to operate QF52 7/3 Tier 2 Cam Miller 7 Mar Spoke to on the phone.
Seemed concerned re social impact
14:17 Sent text to call back
BFA BUSINeSS || 11kG due to operate QF987/3  Tier 2 Cam Miller 7 Mar | 1:33 SPoke on the phone. Fairly Will update with more info when we have it
Class. comfortable with info. Spoke about
BFA 14:12 Left Message & Sent Text
18:09 Spoke on the phone. Seemed
concerned about position and
Tier2 Cam Miller 7Mar  |exposure on the a/c. Also has been on
Staff Travel to NZ
XXX advised in isoloation in SIN hospital. Has been Thursday 12 March, second result all clear, yes Amanda Craig
XXXX does not recall any lenghty interactions or close tested for CoVid-19, waiting results due 9 March. negative. Friday 13th Macrh -cleared to
contacts with customer. She mentioned she has had a sore first result Negative. waiting second result. after 2 return to BNE.
throat for the last two days (thurs 5/3) but no fever. She nights in SIN hospital XXX able to return to hotel
would like to get tested to have reassurance. Advised and isolate while waiting for second result.
14:22 Text sent, asked to advise when |QCare can assist. Shared details. She was anxious at the
ok to call. 2105 Phone conversation as |begining of the call but sounded much more comfortable
XXX arrived in Singapore (whilst on with rating of tier 2 by the end of the call. Reiterated
crew bus) | asked- if I could speak |support and availability of CPM, OCM and EAP. XXX called
to her once on arrival at hotel but she |again and set up a conference call where | was put on
Al Tier2 Fernando 7 Mar was insistent to speak then. Received a speakgr phone. This wasvset up by CSS XXX. They refused amanda craig
call later from CSS who put me on to advised who else was in the room on the call. XX
speaker phone and they were several |advised she wants to be tested for covid19 in SIN. When |
crew in the room including XXX and XX. |tried to explain protocol, she became upset saying she has
Asked by OCM who was in the the right to be tested, which of course | agree and
call/room twice and they failed to provided support but directed to gantas medical as they
advise. Q&A session provided. could provide information and guidance to see doctor who
determines if test required. Shared QF medical details and
agreed to check on her in the morning. XXX contacted
MedAire throughout the night and now waiting to see GP
in SIN for evaluation. In hospital over two
L2P ol
Great conversation withXXX. He was L2P and worked on
the LH of the A/C. He does not recall spending any time
other than normal interaciton during meal service or
A/C Tier 2 Fernando 7 Mar 14:20 Text sent, will call when available |attending a call bell with any specific customer in that
z0ne. He is very comfortable with the situation and
uinderstand the rating of tier 2 and self monitoring his
L3P In NRT due to operate QF62 7/3 health, and attending his GP
Incorrect phone number listed and adjusted after speaking
o XXX and XXX on speaker phone (conference call set up
by CSS ) with all crew involved. Crew sounded very
stressed and asking to be quarantine and trusted whilst in
14:25 texts sent, asked to call back. | Singapore. | asked them to have private conversations
was on the call that was initiated |separately. Both crew me,Byers advised they had been
by CSS . He was acting as OBMand  |telling crew at the hotel and all the crew on QF51 that they
mentioned he was guiding them with |just operated. .I spoke to both of them separately. Much
information as a duty of care as he had |calmer! | again the r dation from QF
been on the Wuhan Charter. | medical and Health Dpt
Tier 2 Fernando 7 Mar explained to XXX that even though it | 1- XXX agreed on contacting QF Medical (as concerned of
was appreciated | would prefer to talk |family at home) and if she thinks her symptoms become
to the crew members individually. worse overnight (currently a sore throat) to contact
Unable to ascertain who else was on | Medaire (as per normal). | think she still wants to see a
the call as he put me on speaker phone |doctor and seek to get tested (my feeling).
(even after my several request to
itroduce them on the call). 2- XXX was much more relaxed. She asked a few more
questions and again | recommended QF medical if she had
more concerns.
Agreed with both to contact again tomorrow.
A/C R3 operting QF51 BNE/SIN
XXX is on her way to doctor. FM will call at 1600 SYD time.
Tier2 Fernando 7 Mar Voice message left and followed by test came back negavtive. She‘ was very rglieved and
text thankful. She requested assitance with roster (Fixed PP due
a/C 1A onSL- CNS to trip dropped as in home isolation).




QF 80 NRT-MEL ARR 4 MAR

Index Customer
A/CType 'C Rego
/CTye AJC Ree Seat Number
QF80 NRTMEL
DEPO3MAR A330-300 VH-QPI 3E
ARRO4MAR
. " N o CcPM
Work | Home Suburb / 17th MAR location Tier Level basedon | Contact1Made | Information Sheet Tier Level (if Contact 2 Made Outcome / Details of Outcome of Conversation | Resulting Tier Level based on| Was government document emailed to crew | responsibl
Position First Name Surname Staff Number | Phone Number cPM original advice Date (Text/Phone) / | Sent? T1 = Isolation | Outcome / Details of Conversation 1 changed) Resulting Tier Level based on Conversation 2 s 8 P
Position State (Home/Upline/In Air) - Date / by Who? Conversation 2 3 Conversation 2 member by CPM? e for call /
by Who? T2 = Guidelines
meet
No significant time spent with pax.
LB Ph Call 17/3 P hygi held in flight. Spent
csm Kelly Moran L1p Home QF37 22nd Mar Tier2 one Call 17/ Yes - aw erson hygine upheld in ight. Spen
0930 more than 15mins over the course of
the flight but not in one sitting.
No significant time spent with pax.
css Rod Callins Lap Home QF79 23rd Mar Tier2 8 Ph°::4c:" s Yes - aw Person hygine upheld in flight. No
Symptoms
No excessive contact with pax, followed
BFA Kelly Moran R2P Home On AL till 13th Apr Tier2 AY Ph°:§4‘:” s Yes - aw all personal hygine and showing no
symtoms
LB Voicemail left
17/3 0945 / LB Phone Cannot recall any significant contact
17/3 14:50 Phone with customer. All personal hygiene
FA Kelly Moran Home QF153 23rd Mar was off / LB sent No protocols followed. Delay in contacting
emal advising to call. - due to her bush walking in remote
CPK Kelly Moran left location. No symptoms experience.
2 x msgs
No excessive contact with pax, followed
AY Ph 1117/3
FA Alina Hamblyn RaP Home (AL) QF9 24th Mar Tier2 °;‘oe;oa / Yes - aw all personal hygine and showing signs
of runny nose
Felt symptomatic after the flight and
FA Rod Callins R4pP Home QF37 18th Mar Tier 2 L6 Phone Call 17/3 Yes - aw wsnt and got test. Test results
0955 pubslished 17/3 as NEGATIVE. Upheld
personal hygine througout flight.
Worked in Economy the entire flight so
FA Clair Nortcliffe Upline ARR AKL 18th Mar Tier 2 Clair - 17 March Yes - aw no concerns as no interactions with the
passenger
Worked in Economy the entire flight so
FA Clair Nortcliffe Home - A days from 26 Mar Tier 2 Clair - 17 March Yes - aw no concerns as no interactions with the
passenger
HSR Rep By Whom / FAAA Rep Notified By Whom /
When When

Comms Sent - Awaiting Response

Urgent Comms required due to future duty

Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact




QF94 LAX-MEL ARR 6 March#3

A380Q VH-0Q) Customer Seated 69H A380Q =22 CREW MEL AND AKL BASE CREW
) Was
Tier
overnme
Level . Outcome Resulting Resulting 8
Tier Level A . Outcome _, nt CPM
based ! R / Details Tier Level Tier Level !
QF94 04 MAR ) Staff Work . Contact 1 Made . Outcome / Details |(if Contact 2 Made ol document responsibl
First Name Surname Phone Number . 09 MAR location on Feedback / Questions from Crew . of based on based on A
LAX/MEL Number Position . Date / by Who? of Conversation1 |changed) Date /by Who? Conversat emailed e forcall /
original Conversat Conversat . Conversat
A . ) ion3 ) to crew meet
advice ion2 ion 2 ion 2
member
by CPM?

I

First galley operator. He acted as communicator
(liaising with Flight crew) during medical case. He
did not visit the area other to go into crew rest
during his break. | advised we will communicate
M2RA X DAY (HOME) 2|Fernando 9/3 11am back with him.

- worked in First and had no interaction
with customers in the zone. He maintained cabin
presence in First and was not involved in medical
case. He had several questions about symotoms
however he was well informed and comfortable
with all information provided. Qantas medical
details shared. He will self monitor health and
update CPM if concerns.

M1LP A DAY (HOME)

N

Fernando 9/3 1245

—



QF94 LAX-MEL ARR 6 March#3

Very limited contact in this area, has no concerns.
X DAY (N2) 2|Clair Is aware of potential symptoms to look out for

- worked between M3R and M4L during the
supper service and then also to collect rubbish
after the breakfast service. She said that her
interactions were limited so doesn't anticipate
that she would have spent time talking to this
customer. Is aware of potential symptoms to look
QF1 8/3 (IN SIN) 2|Clair out for

XXXX was concerned on singing on for his SIN trip.
He did not have contact with customers on RH of
A/C. He worked in PYC upstairs and only sat in
M3L (opp side) for TTL. He felt better after | went
through all the information and explanation as
per guidelines (close contact, perriod of close
contact, etc).

M3LA QF36 9/3 (SIN) signon12 PM 2|Fernando left message 10

X DAY 2|Fernando 9/3 2000 XXXX was working UD PYC. She had NO
contactwith customers in the main deck as fairly
full and busy upstairs. Will self monitor.

UAP
QF93 9/3 (LAX) onway 27? Fernando text sent 9/3
QF93 9/3 (LAX) onway 2?? Fernando -Text sent 9/3 | Communicated via email

XXXX worked upstairs in Business and did not vist
the main deck other than to go to the Lower deck
crew rest. She feels comfortable about the
U1RP X DAY 2|Fernando left 13linformation without any specific concerns.

=)

Discovered the medical case but spent very
limited time in the area. She asked about advising
her family as duty of care. she understand the
information and was confortable sIf monitoring
M3LP A DAY (HOME) 2|Fernando 1820 health and advise if any changes.

XXXX worked in PYC upstairs. She sat in the
vicinity of the customer in 69H only for TTL.
Comfortable with the information and will be in
M3RA X DAY 2|Fernando 2030 touch.




A DAY (HOME)

QF94 LAX-MEL ARR 6 March#3

2|cam Miller 09/03

Spoke to her, assisted with passenger who passes
away. Adjacent to crew rest
There for a couple of minutes

A DAY (HOME)

A DAY (HOME)

2|Cam Miller 09/03

Cam Miller 09/03

Spoke to him and he said that he was in the area
due to the other pax who passed away on-board
but does not remember speaking to other Cx for
sustained period

Left number on message system

Hey XXXX, Can you
please call QCare
1300755560 for urgent
questions whilst I'm
setting our conference
call with Whitney for
Q&A about home
isolation and self
monitoring. FM

Hey XXXX, Can you
please call QCare
1300755560 for urgent
questions whilst I'm
setting our conference
call with Whitney for
Q&A about home
isolation and self
monitoring. FM

AH Met With-A

No further concerns or
questions.



QF 16 LAX-BNE ARR 08 MAR

index
Customer Seat
Flight / Date |A/CType _|A/C Rego Number
aFl6
LAXBNE/ ARR
08MAR 8787-900 _|VH-ZNC 3A
Tier Level based on Tier Level (if N - Was government document
Work H Suburb Contact 1 Mad Contact 2 Mad Resulting Tier L 1] Resulting Tier Le |
Position First Name [Surname Staff Number |Phone Number cPm orx ome Suburb /|1 11, MAR location original advice ontact 1 Mace 1 5 itcome / Details of Conversation 1 Feedback / Questions from Crew changed) ontact2 Mace 1 5. tcome / Details of Conversation 2 esuting Tier Leve!, Outcome of Conversation 3 esulting Tier Leve’ emailed to crew member by | CPM responsible for call / meet
Position  |State Date / by Who? Date / by Who? based on Conversation 2 based on Conversation 2 coM?
In SFO (contact after 1200 SAT
(&) ier2 Ds it text
14Mar 25 in SFO 3s in flight) tier: ann sent text msge [no concern
Dann sent Text
messgae 0700 14
mar. Hotel have
) placed letters under
s T:S arrived into DFW 0600 SYD L ter2 D o Coom ;‘L - ok Tas a in:achough and d\o;oheii.;spo:(‘.e TOme Ot [, ion Sheat 15/3*
mar o oo ot 1o |1arger gloves the gloves we provide spiit on him
ctc OCM and/or CPM
JM and to read text
message.
on LAY arivedt PRI morm LAX LT e AW Text Sent 14/3 | Phone Call conducted in LAX hotel room. No concerns
0945 raised.
aa W Day Of Next Duty 21/ e RS 13/03- tried Serving Hot drinks and food, talking to him. No periods
calling, no answer | longer than 15 mins. Fine to operate and no symptoms .
AW Text Sent 14/3
Worked and served customer. Understoon the dist d
BFA In LAX departng FRI QF16 Tier 2 0825 - PHone call orked and served customer. Understoon the distance an
0928 did not have close contact with this customer.
AW Text Sent 14/3
Worked on th te side of th ft and did not
BFA In LAX departing FRI QF16 Tier 2 0825 - PHone call orked on the opposite side of the aircralt and cic nof
have close contact.
0928
dannielle called hotel
FA In LAX departing QF16 Sat Tier2 anmete & =% not much in business class * Information Sheet 15/3*
and spoke lo-
AW Text Sent 14/3
FA In LAX departing FRI QF16 Tier2. 0825 - PHone call | Worked in Y Class - No issues

0928

TEXT sent BH 14
Mar. Hotel have
been asked to place
letter under crew
door. Crew asked to
FA In LAX departing QF16 Sat Tier2 call OCM and/or JM
CPM and to read text
message. Dann
called hotel room
and no answer will
send follow up text.

worked in Y in the galley , does not remmber customer, did

* i *
not speak , feeling ok Information Sheet 15/3’

shone Call made | SP0keN to XXX, worked in premium economy and only had

FA 2RW/C in BNE Tier2 1147 14/3 AW :;l:lr:ran\sservlce interactons with J class customers. No

‘Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact




QF 94 LAX-MEL APR 08 MAR

Index
Customer Seat
Flight / Date |A/CType |A/CRego Number
QF94/ ARR 08
MAR A380-800 oal 86H
Tier Level based on Tier Level (if ) — Was government document
Position First Name |Surname Staff Number |Phone Number cPm Work Home Suburb /| 4 AR location original advice Contact1Made |, e/ Details of Conversation 1 Feedback / Questions from Crew changed)  |CoMact2Made 1 me / Details of Conversation 2 Resulting Tier Level 1\ e of Conversation 3 Resulting Tier Level | L1 1 to crew member by |CPM responsible for call / meet
Position  [State Date / by Who? Date / by Who? based on Conversation 2 based on Conversation 2

cpm?

css IN LAX leaving FRI Q594 e AW Phone Cal No Long periods of nteraction with any customer in that
vacinity
BFA AL Tier2 dannielle BFA Galley - nil contact
Voicemail left at
aa xday e 12 1073 AW ;:::‘t v;:sulippere L1A and was upstairs for most of the
JI coed 12208 |E A O
BFA M1RP Upline LAX QF94 FRI Tier 2 AW Text Sent / Worked in First Class and had no interactions
Phone call 1036
= Upline LAX_QF94 MON Tier 2 text dann UaL - did not go into economy- ok to opt
text dann. | called
BFA Upline LAX QF94 MON Tier2 JE ¢ spoke
with him
text dann. Hotel has
been contacted and
a letter has been
placed under door to
ctc the OCM or CPM
JM and/or to read
textmess. Sent oy bostiin ULR - not in the area of 86H - advises there is
follow up tex mssge ) !
BFA Upline LAX QF94 SAT Tier2 message on FAAA that says row two of this fight as well
0949 15 marsyd LT |7
’ advised iwill check with medical
willalso text CSM
now so they can
assist ctc crew
member - spoke to
CSm and she is going
to messenger-
to call me
AW Text Sent/
BFA UIRA Upline LAX QF94 FRI Tier2 Phone call returned
14/31209
BFA X day Tier2 Dann M1A business - ok
BFA Business class-no | *INformation sheet sent 15/3
Tier 2
contact
! “’"Ed'N” XXXX worked F/cl and collected rubbish at rear of acft but
BFA Tier 2 answer. called
oy . no contact made with customer. All ok.
| called} and
FA Tier 2 IeftVM‘ called | Worked Upper 3R. All ok.
X day me at 1200.
Sent Text
A Tier2 Dannf replied | irked at M2R, but had Casual Contact only. All ok.
and I called her at
Upline SIN. Dep QF36 Sat 1300 BH.
- ) Do they need to self quarrentine -
FA Tier2 AW Phone Call "l“:czt"yg periods of interaction with any customerinthat | .\ ice provided and explanation
Upline LAX, Dep QF94Fri that they do not have to.
Text sent BH.- XXXX worked M5R and has no recollection of any contact
" era has just called me | withcustomer in 86H. All ok.
from the bus from
Upline LAX. Dep QF94 Fri LAX to hotel.
Left VM 114714 |Fwd galley - Y cabin delivering meals throughout cabin.
FA Tier2 March. Sent text | Hygiene practices followed. Gloves used. Not much hand
AL message 3pm sanister on board ex LAX.
TEXT sent BH 14 ) )
" A
days off next dep 19mar. missed ctc| mar - dann
FA AL Tier2 TEXTsentBH 14 |yt clrrently on AL She worked upper deack and is ok.
Mar R called
YXXX greeted each customer who boarded and had casual
FA AL Tier2 'Ziel';‘;';""ed- contact after that. He is having himself tested as a
precautionary measure.
FA Upline LAX. Dep QF94 Fri XXXXworked M4L and has no recollection of any contact
Text sent BH) :
. withcustomer in 86H. All ok.
era has just called me
from the bus from
LAX to hotel.
HSR Rep
Notified
Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




QF 56 LAX-BNE ARR 09 MAR

CONTACT WITH ALL CREW COMPLETE

Index
Customer Seat
Flight / Date |A/CType |A/C Rego Number
QFs6
LAXBNE/ ARR
09MAR B787-900 ZNA 2A
Tier Level based on Tier Level (if ) — Was government document
Position First Name |Surname Staff Number |Phone Number cPm Work Home Suburb /|14, MR location original advice ContactiMade |, \ e/ Details of Conversation 1 Feedback / Questions from Crew changed)  |CoMAct2Made 1, ome / Details of Conversation 2 Resulting Tier Level Outcome of Conversation 3 Resulting Tier Level emailed to crew member by | CPM responsible for call / meet
Position [State Date / by Who? Date / by Who? based on Conversation 2 based on Conversation 2 [2Te"
Called, no answewr.
TEXT sentBH 14 [ XXXX had no major contact other than smALL
(&) Day Off Si 15/4 QF59 SFO T2
2y Off Sign on 15/4 Qi Mar [l returned [CONVERSATIONS. alL OK.
my call
s Sick Leave - telephonedfffffl | COXK worked in Y/cl. He was on AL prior to this trip and
BH 14 MAR travelled through SIN and is having a Corona test asap.
phone Call 143 |/ 5aid he worked on the opposite side of the airraft
BFA 1A In LAX Dep Sat 14/3 QF16 T2 from this pax. No periods longer than 15min, upheld all
1204 AW
hygine in flight. No further issues.
o g on For LAX = o5 13 nn Alittle nervous based on media but now comfortable to go
on pattern
AW 13 MAR Ph
BFA 1R Sign on For SIN T2 . "¢ 10K to operate
AW 13 MAR Ph AW Text 14/3 0843 - Fi d understood all the
BFA 3L In LAX - Dep Sat 15/3 QF16 2 one ext 14/ ne and understood alithe
Call information. Fit to operate home.
FA In DFW QF8 FRI 2 Dannielle worked in galley no where near customer fine to opt home
FA Sign On for SIN T2 BH 13 MAR XXXX worked in Economy. Able to operate tomorrow.
Worked in the aft galley and only was in Business class to
A 3R Day Off - Sign on 15/4 2 SA::‘” MARText |+ food. Questions about transmision and put mind at
ease. Ok to operate.

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




QFO01 SIN-LHR ARR 09 MAR 20

A380
Tier Level based Resulting Tier Level Resulting Tier Level Wi it
QF1 N . I?r, eve ?se on Contact 1 Made Feedback / Qi [o] / Details of  [Tier Level (if changed) |Contact 2 Made Outcome / Details of esuting Tier Leve N Outcome of esulting Tier Leve N as governmer\ CPM responsible for
First Name Surname Staff Number Phone Number Work Position 09 MAR LOCATION Next Duty original advice N N based on Conversation N based on Conversation |document emailed to
08-MAR-20 Date / by Who? from Crew Conversation 1 Date / by Who? Conversation 2 Conversation 3 call / meet
2 2 crew member by CPM?
Spoke with XXXX 15/03.
aF1 Limited exposure and
08-MAR-20 M2LP QF2/17 MAR T2 Richard Hampton no symptoms/concerns. Yes Richard Hampton
Hygiene practices
followed.
Spoke with XXXX16/03.
In the process of
QF1 . . moving to AUS to
M to AUS T2 Richard H. t
08-MAR-20 oving to chard Rampton commence with QCCA.
Nil concerns re this
incident.
Arrives back into UK i,‘::,tzlr’:h ::xllai‘/:?"
ar1 QFion 16 MAR T2 Richard Hampton nlos| m t);zws/uconcerns Yes Richard Hampton
08-MAR-20 Next duty ! P ) ‘;n: e ! P
QF2/20 MAR velene practi
followed.
Spoke with XXXX 16/03.
aF1 Limited exposure and
08-MAR-20 QF2/15 MAR T2 Richard Hampton no symptoms/concerns. Yes Richard Hampton
Hygiene practices
followed.
Spoke with XXXX 16/03.
aF1 Limited exposure and
08-MAR-20 QF2/15 MAR T2 Richard Hampton no symptoms/concerns. Yes Richard Hampton
Hygiene practices
followed.
Spoke with XXXX16/03.
aF1 Limited exposure and
08-MAR-20 QF10/29 MAR T2 Richard Hampton no s'ymptoms/'concerns. Yes Richard Hampton
Hygiene practices
followed.
Arrives back into UK
QF1 QF9 on 17 MAR .
08-MAR-20 Next duty T2 Richard Hampton
Standby 22-24 MAR
Arrives back into UK
QF1 QF1on 16 MAR .
08-MAR-20 Next duty T2 Richard Hampton
QF2/20 MAR
ar1 QF10/18 MAR T2 Richard Hampton
08-MAR-20 ! P
F1
QO8-MAR-20 GDS 27 MAR T2 Richard Hampton
aFL Standby 23-25 MAR T2 Richard Hampton
08-MAR-20 v i
Arrives back into UK
QF1 QF9 on 17 MAR .
T2 Richard H. t
08-MAR-20 Next duty ichard Hampton
QF2/27 MAR
a1 Arrived back on QF1
08-MAR-20 this morning. On AL for |T2 Richard Hampton

remainder of BP 334




QFO01 SIN-LHR ARR 09 MAR 20

QF1 Standby 20-22 MAR. .
08-MAR-20 Currently on SL T2 Richard Hampton
QF1 No further duties for R
08-MAR-20 BP334 T2 Richard Hampton
Arrives back into UK
QF1 QF9 on 17 MAR .
08-MAR-20 Next duty T2 Richard Hampton
QF2/22 MAR
ar1 QF2/19 MAR T2 Richard Hampton
08-MAR-20 ! P

QF1 .
08-MAR-20 QF10/18 MAR T2 Richard Hampton
Arrives back into UK
QF1 QF1on 17 MAR .
T2 Richard Hampt
08-MAR-20 Next duty ichard Hampton
QF10/27 MAR
ar1 QF10/21 MAR T2 Richard Hampton
08-MAR-20 ! P
Position Pre Flight Boarding Pre Flight Supper Cruise Breakfast Landing Tier Rating
Standing at M2LP for
M2LA I 8 >15min in jumpseat
boarding
Approx. 4meters away |(4m) facing towards
CSM from seat. Boarding customer from
approx. = 45 min passenger Nil — Serves in Business. |Walkthroughs ~5mins in jumpseat
Came down to assist throughout the flight Nil — Serves in Business |(4m) facing towards
Only contact would but only in C/D zone however no prolonged [Class customer from
have been potentially only time spent in that area. passenger
boarding pass and
welcome at the door.
Approximately less than
30 seconds
Safety D iti
4;: y4 erfno post |ton Serving left side of Serving left side of
Standing at M2LP for m rorT\ seat. aircraft B and C zones. aircraft B and C zones.
Mm2LP . Safety demo is no . . . .
boarding . Delivery time 30- Delivery time 30-
longer than 8min in . .
45mins, 45mins,
length
Approx. 4meters awa
(fwd galley pprox . way o . P .
from seat. Boarding Clearing time 15 min, Clearing time 15 min,
operator) )
approx. = 45 min
Regular cabin
Only contact would walkthroughs every ~5mins in jumpseat
have been potentially 30min offering water, . (4m) facing towards
. . Meal delivery for row
boarding pass and o Hot beverage delivery — [snacks and customer from
>15min in jumpseat X X . would be less than 5
welcome at the door. 15min checking/cleaning min passenger
. i
Approximately less than toilets
30 seconds
(4m) facing towards Meal delivery for row No more than 5to 6
customer from would be less than 5 minutes within 2m of
passenger min customer
No more than 5 to 6
minutes within 2m of
customer
MaLP Standing at M1LP for Serving left side of Serving left side of
boarding aircraft B and C zones. aircraft B and C zones.




(worked on
the left hand
side of Delivery of water
iv wi
aircraft on N i L Delivery time 30-
R Nil Contact bottles/amenity kits — )
this ) 45mins,
. 15min
occasion.
Confirmed
by CSS)
Delivery time 30- Regular cabin
W, v 8 Clearing time 15 min,
45mins, walkthroughs every
) L X 30min offering water, . . . "
Nil Clearing time 15 min, Final collection — 5 min |Nil
snacks and
checking/cleanin Meal delivery for ro
Hot beverage delivery—| . 8/ 8 very W
N toilets would be less than 5
15min |
min
No more than 5 to 6
Final collection — 5 min minutes within 2m of
customer
Meal delivery for row
would be less than 5
min
No more than 5 to 6
minutes within 2m of
customer
Serving right side of Serving right side of
aircraft B and C zones. aircraft B and C zones.
Delivery of water Regular cabin
\Very ot wi L 8 Delivery time 30-
bottles/amenity kits— |walkthroughs every i
. - . . X 45mins,
M3LP Nil - positioned at M3 Nil - 15min 30min offering water, Nil
doors for boarding Delivery time 30- snacks and S .
. . . Clearing time 15 min,
45mins, checking/cleaning
L . toilets. . . .
Clearing time 15 min, Final collection — 5 min
Final collection = 5 min
M3RP —
swapped Nil - continuous
N PP Nil — positioned at M3 " . ' ! u' N . "
with M5RP . Nil Nil refreshment in C/D Nil Nil
N doors for boarding
to work in zones
C/D zones
Serving right side of Serving right side of
aircraft B and C zones. aircraft B and C zones.
Delivery of water
b tlt\: }/ w ity kit Delivery time 30-
o VES amenity kits Regular cabin 45mins,
15min
Deli time 30 walkthroughs every
Nil — positioned at M5 . N |v.ery ime 30- 30min offering water, |Clearing time 15 min, .
MSRP ) Nil 45mins, Nil
doors for boarding snacks and
Clearing time 15 min, |checking/cleaning Final collection — 5 min
toilets
Hot beverage delivery —
15min
Final collection — 5 min
Regular cabin
Nil - serves in aft zone. ;v::t:;?:rh: eveartyer
css Nil - U1LP Nil No individual customer | N WALen i Nil - U1LP
. snacks and
welcome required , .
checking/cleaning
toilets
Safety Demo position
S1L - less than 2m from Nil - galley operator for Nil - galley operator in
M2RP Nil seat. Safety demo is no galley op Nil —works in First galley op Nil

longer than 8min in
length

First

First

QFO01 SIN-LHR ARR 09 MAR 20



QF 74 SFO-SYD ARR 9 March

QF74 SFO/SYD|B787-9 VH-ZNG 5E
Tier Level
based on Tier Level (if
. ' Work X L, Contact 1 Made . ., . (
Position First Name [Surname Staff Number [Phone Number |[CPM L. 12 MAR location original Outcome / Details of Conversation 1 Feedback / Questions from Crew changed)
Position advice Date / by Who?

Spoke with XXXX had limited time in J class cabin. She spent
CSS AWa aL Home T2 Jodi 12/03 1735 majority of time in Y class. No interaction with customers in

Jclass.

XXXX was the galley operator and spent very limited time in

the cabin (only running and delivering meals). He recalls the
BFA FM 1R Days off 2 Fernando 12/3 1045 in (only running ivering meals). He recalls

customer and partner in 5F but he had NO interactions with

them.




QF 74 SFO-SYD ARR 9 March

Contact 2 Made
Date / by Who?

Outcome / Details of Conversation 2

Resulting Tier Level based
on Conversation 2

Outcome of Conversation 3

Resulting Tier Level based
on Conversation 2

Was government document
emailed to crew member by
CPM?

CPM responsible for call / meet




QF 8 DFW-SYD ARR 9 March

DG Calling 16/3
11:00 - Text Sent

No close contact with pax. Proper

1332

FA M3R Home - Next Sign on 22/3 QF1 Tuer 2 1332 - DG called YES - bf hygier\e practiced, no symptoms
1551 showing
N Crew worked M4RP. No close contact
FA MaRP ARR QF8 16/3 AVSPAN 20/3 Tier 2 f;gf"e text16/03 |\pq b with pax. Good hyiene practices
followed. No symptoms experienced
MB3LP but DG Calling 16/3
FA worked in SL Next Duty QF7 19/3 Tier 2 11:00 - Text Sent VES - b No Extended.camatc, f.ullawed all
wc 1332 / Phone call personal hygine, showing no symptoms
made at 1345 DG
DG Calling 16/3 No Close contact to any pax, followed
FA U3LorR Home - Next Sign on 18/3 QF127  |Tier 2 11:00 - Text Sent YES - bf all personal hygine, showing no

symtoms

Tier 2 - Contact made with crew and determined to be casual contact

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave

Index Customer
Flight / Date A/CT A/CRe
ght / Date /CType /CRego Seat Number
QF8 DFWSYD
DEP 07/03 380-800 VH-0QK 60C
ARR 09/03
Tier Level based on Contact 1 Made Information Sheet Feedback /  |Tier Level (if M
. . ‘Work Home Suburb / 15th MAR location L . N . . N Contact 2 Made Outcome / Details of . . Outcome of Conversation |Resulting Tier Level based on | Was government document emailed to crew responsibl
Position First Name |Surname Staff Number [Phone Number CcPM . - . original advice Date (Text/Phone) / [Sent? T1 = Isolation |Outcome / Details of Conversation 1 Questions changed) . Resulting Tier Level based on Conversation 2 N
Position  |State (Home/Upline/In Air) . Date / by Who? Conversation 2 3 Conversation 2 member by CPM? e for call /
by Who? T2 = Guidelines from Crew
meet
Liz B sent Text to call CSM worked M2LA, no contact with pax.
Ccsm M2LA In Air - Land from SIN QF2 17/03 Tier 2 16/3 1500. LizB YES - bf Good hygiene and PPE practices
spoke to crew 1505 followed. No symptoms experience
css u1LP Upline - Dep SINQF2 15/3 ARR SYD Tier 2 DG text 16/03 1520. YES - bf Zii::rkei:nl:zlic':i::: :L::;:N‘Z: thPaEx.
16/3 - Next duty DFW 19/3 € Called 1535 'vglene pra -
worn. Expereiencing no symptoms.
Worked First class M1RP. No contact
BFA M1RP ALtill 12/4 Tier 2 DG Calling 16/3 YVES - bf with pax. Approprite hygiene and PPE
11:00 procedures followed. No flu symptoms.
Small Cold.
DG text 16/03 1525 / XXXX did not have close contact with
Upline - Dep HKGQF127 15/3 ARR | No Answer 16/3 pax and is not experiencing any
BFA Tier 2 YES - bf K N
SYD 16/3 - Next duty DFW 25/3 1700 /J] called symptoms. Appropriate hygiene and
DG 17/03 0955 PPE hygiene practices followed.
No close contact with pax. Followed
Upline - Dep SINQF2 15/3 ARR SYD | DG text 16/03 1525. ) .
BFA MA4LP 16/3 - Next duty DFW 19/3 Tier 2 Called 1540 YES - bf best hygiene anr{ PPE practices. No
symptoms experienced
Dannielle advised as
called back . No Excessive time with pax, upheld all
BFA Home AL till 22/3 Tier 2 DG call 16/03 1607. / | YES - aw personal hygine and followed PPE
LB Phone Call 17/03 guidelines
13:40pm
Operated upper deck galley. Didn't go
BFA Tier2 LizB text 16/03 1548. YES - bf downstalrvs except to use crew rest. No
JEK Text 1705 contact with customer, no symptoms,
fine to go about normal duties.
LizB text 16/03 1550. P: d thi h iodically, foll d
BFA ARR QF8 16/3 AVSPAN 20/3 Tier 2 i28 text 16/ YES - bf assed through periodically, foflowe
Called 1610 personal hygine, no symptoms
LizB text 16/03 1550 Upheld personal hygine / no
BFA ARR QF8 16/3 AVSPAN 20/3 Tier 2 / LB phone call made |YES - bf interactions with affected passenger.
17/3 0845 No symptoms
Worked in Busi Class thi it
BFA Home AL till 22/3 Clair - 16 March YES - bf .or ec In Business Class the entire
flight so no concerns
) ' AW Phone Call 16/3 Worked in Business ?n the quer deck,
BFA U2RP Upline - DEP BNE 16 MAR 0925 Tier 2 0721am YES - bf upheld Personal Hygine, no time spent
in excess of 15 mins in or around 60C
XXXX was working in First Class and
t down to E to talk to th
FA ML Home - Sign on 17/3 1625 Tier 2 Clair- 16 March - |YES - bf went down to tconomy to talk to the
crew but had no interactions with pax in
that zone
Danille et 16/03 P o e with . oo
FA ARRQF817/3QF1SINon22/3  [Tier2 1605. Megan send | Ves - aw with pax yme
shown now, upheld all ppe and
text 17/03 .
followed correct hygine.
. » DG Calling 16/3 Position worlfed M3R.P. No can.tact with
FA M3RP Home AL till 05/4 Tier 2 11:00 YES - bf pax. Appropriate hygiene practices and
: PPE followed. Nil symproms
FA ARR QF8 17/3 Next Duty LAX 20/3 |Tier 2 Liz B sent Text to call Yes - aw No Excesswevtlme with pax, upheld all
16/3 1221 personal hygine and followed PPE
DG Calling 16/3 Crew worked M2LP. No contact with
FA m2Lp Aday 17/3, EP's on 20/3 Tier 2 11:00 - Text Sent YES - bf pax. folllowed best hygiene and PPE
1332 practice. No symptoms experienced.




QF 12 LAX-SYD ARR 9 March

Customer Seated

A380 VH-OQH 86D
Was
Outcome [Resultin Resultin, governme
. . . Contact 2 N . 8 Outcome |_. 8 nt CPM
Tier Level based Tier Level (if / Details |Tier Level Tier Level N
QF12 07 . ) ) . . Contact 1 Made ) ) ) Made of document [responsibl
First Name Surname Staff Number Phone Number Location |07 MAR location |on original advice Feedback / Questions from Crew Outcome / Details of Conversation 1 changed) of based on based on N
March Date / by Who? Date / by Conversat emailed |e forcall /
Conversat |Conversat |, Conversat
Who? ) A ion3 A tocrew |meet
ion2 ion2 ion 2
member
by CPM?
. LMTC XXXX first call 620pm and 643pm (voice mail message about
BFA SYD Tier 2 Bernard 12/03 L ) .
situation) Bernard spoke to him J class galley upstairs
BFA SYD Tier 2 Bernard 12/03 First class no threat (Tier 2)
BFA SYD Tier 2 Bernard 12/03 J class galley no threat (Tier 2)
BFA SYD Tier 2 Bernard 12/03 (AL) First class but has sore throat and will advise BH tomorrow (tier 2)
) MA4R — does not believe was in the area for more than 2 hours classified as
BFA SYD Tier 2 Dann 12/03 )
casual contact (tier 2)
FA SYD . M3LA — Knows she was nowhere near the zone, casual contact (tier 2)
Tier 2 Dann 12/03
BFA SYD Tier 2 Dann 12/03 M1R — worked first no contact (tier 2)
BFA SYD Tier 2 Dann 12/03 U2R - not very concerned (tier 2)
BFA SYD Tier 2 Dann 12/03 Upper deck (tier 2)
LMTC 1843, XXXX called. Upstairs in J class. Assisting crew during flt L2
BFA Jodi 12/03 Primary. During break — chatting to crew and chatting to Lou. (tier 2)
BFA Bernard 12/03 LMTC XXXX — J class upper deck (726pm) tier 2
BFA MEL Tier2 Bernard 12/03 MA4L — (tier 2) however has cold but will advise if escalates tier 2
FA SYD Tier2 Bernard 12/03 M2L (tier 2)
YD Prem. But went to assist with toilets and rubbish back section of aircraft.
FA Tier2 Jodi 12/03 Doesn’t remember speaking with any pax. (tier 2)
FA SYD Tier2 Fernando 12/03 M3R Tier 2 1845
FA SYD Tier2 Fernando 12/03 Primary Y M3LP no contact Y class. Tier 2
FA SYD Tier2 Fernando 12/03 M2RP — Forward galley no time in that zone (tier 2)
FA SYD Tier2 Fernando 12/03  |LMTC — Bernard texted however is on sick leave 750pm
CSM SYD Tier2 RSJ 12/03 M2LA boarding. No contact (tier 2)
SYD UL1P Row 84-88 with LHS worked in Y cabin (row 84-88) no close contact or
CSS Tier2 RSJ 12/03 crew interaction with male customer. Hygiene practiced. (tier 2)




QF 8 DFWSYD DEP 09 MAR

miexcusomer| 1T YOU S€e€ this message.Do not make any contact. NOTE Crew already called
Flight / Date |A/CType  |A/C Rego Seat Number
QF8 DEP ARR for seat 11A
N " . o CcPM
Work Home Suburb/ | 15th MAR location Ter Level basedon | Contact 1 Made Information Sheet Feedback / |Tier Level (if Contact 2 Made Outcome / Details of Outcome of Conversation |Resulting Tier Level based on |Was government document emailed to crew responsibl
Position First Name |Surname Staff Number  [Phone Number cPM o - . original advice Date (Text/Phone) / |Sent? T1 = Isolation |Outcome / Details of Conversation 1 Questions changed) : Resulting Tier Level based on Conversation 2 N
Position State (Home/Upline/In Air) N Date / by Who? Conversation 2 3 Conversation 2 member by CPM? e for call /
by Who? T2 = Guidelines from Crew ont

Ccsm M2LA X day next dep 19mar

Css U1LP. X day next Av span 18mar

BFA | DFW slip depWeD
FFA mlLP dfw SLIP DEP wED

BFA DFW slip dep Mon
IgFA U1LA DF SLIP wed DEP

BFA dep16 mAR

BFA ground day 16mar -LDF facilitator

BFA Dep 16 mar

BFA

BFA

BFA

FA slip dfw dep wed

FA X day dep 18mar

FA slip DFW wed

FA Sick leave

FA DFW slip Mon dep

FA M3LP X days next dep 20mar.

FA dfw dep SUN

FA M5L DFW slip dep wed

FA |M3R Sin slip mon dep

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




ight / Date

Index Customer
Seat Number

QF 59 BNESFO APR 10 MAR

QF59 BNESFO
DEP10/3
ARR10/3
/ B787-900 VH-ZNH
N " . o CcPM

16 MAR location (Home/Upline/in | T1c" eve! basedon | Contact 1 Made Information Sheet Feedback / |Tier Level (if Contact 2 Made Outcome / Details of Outcome of Conversation |Resulting Tier Level based on |Was government document emailed to crew responsibl
Position First Name |Surname Staff Number  [Phone Number s original advice Date (Text/Phone) / |Sent? T1 = Isolation |Outcome / Details of Conversation 1 Questions changed) Resulting Tier Level based on Conversation 2 s 5 P

Air) N Date / by Who? Conversation 2 Conversation 2 member by CPM? e forcall /

by Who? T2 = Guidelines from Crew ont

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




Index Customer

QF 16 LAX-BNE ARR 10 MAR

Flight / Date | A/CType 'C Rego
eht/ /C Ty AJC e Seat Number
QF16 LAXBNE
43B Moved to
DEP08/3 B787-900 VH-ZNC 46:
ARR10/3
. " N o CcPM
3 Tier Level based on Contact1Made | Information Sheet Feedback / Tier Level (if ’ . L ’ }
. Work Home Suburb / (Date) MAR location o N B . . N Contact 2 Made Outcome / Details of . . Outcome of Conversation | Resulting Tier Level based on| Was government document emailed to crew | responsibl
First Name Surname Staff Number | Phone Number . n N original advice Date (Text/Phone) / | Sent? T1 = Isolation | Outcome / Details of Conversation 1 Questions changed) N Resulting Tier Level based on Conversation 2 N
Position State (Home/Upline/In Air) - Date / by Who? Conversation 2 3 Conversation 2 member by CPM? e for call /
by Who? T2 = Guidelines from Crew
meet
Worked 4L . Casual contact with pax. No
Rebecca.V called more than 15mins. followed
CcsMm Css-aL X days next dep 30mar Tier2 YES - bf
¥ P 16/3 1007 appropriate hygiene practices onboard.
Showing no flu like symptoms
Liz.B Calling 16/03 Working in Business predominatley,
css upline lax dep Mon Lax/JFK Tier 2 1007 / Text Sent LB / YES - bf used personal hygine, displaying no
Call made 1345 LB symptoms.
Worked 3L primary. No close contact
BFA a arrive 16mar next duty stbyl8mar Tier2 Danielle G Text 16/03 YES - bf with pax. Practiced appropriate hygiene
1118 - Called 1126 and PPE procedures. No symptoms.
experienced
BFA slip lax dep Mon Tier2 Rebecca.V Text YES - bf Upheld the ?‘lygme |nf||gr?t, no symtoms,
16/03 1105 no time spent with pax.
Worked 1LA. No contact with pax. Good
BFA 1A slip SFO Dep TU Tier2 Rebecca.V Text YES - bf hvyglene and PPE prac‘tlced throughout
16/03 1119 flight and when cleaning. No symptoms
experienced post flight
. Liz Calling 16/03 No interaction with passenger, hygine
BFA 1 X days next dep 18mar Tier2 YES - bf
v P 1007 upheld in flight, no symptoms.
Arrive Qf128 16Mar next duty stby Danielle.G Text Y:/:rkEd iR ptr'imzrv. o CI?ST vgen
A R rrive ar next duty stby o 16/03 1120 - Called YES - bf with pax. Practiced appropriate hygiene
18 mar 1126 and PPE procedures. No symptoms.
experienced
Rebecca V Text 16/03 No close contact with pax. Followed
FA 4LA Slip SFO dep 17mar Tier 2 1122 - Voicemail left YES - bf good hygiene and PPE practice. Not
16/03 1321 experiencing any symptoms.
Worked at 4R did not spend any more
N any 15minutes of concersation with any
Reb Calling 16/3
FA 4R slip LAX dep Mon Lax/JFK Tier 2 e oy / YES - bf ¥ class passengers. Showing no
symptoms and upheld all hygine
inflight.
Danielle G Text 16/03 Worked 3R, no close contact with pax
FA 3R Slip LAX dep MON Tier 2 1125. Danielle send YES - bf .Appropriate hygiene and PPE practices

text 17/03 1015

followed. No symptoms experienced.

Tier 2 - Contact made with crew and determined to be casual contact

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave




Index
Customer Seat
Flight / Date |A/C Type A/C Rego Number
QF74 SFOSYD
DEP 08/03
ARR 10/03 789|ZNI 5F

QF 74 SFO-SYD ARR 10 March

Position

First Name

Surname

Staff Number (Phone Number

Work
Position

CPM

Home Suburb / (Date) MAR location
State (Home/Upline/In Air)

Tier Level based on
original advice

Contact 1 Made

by Who?

Information Sheet

Date (Text/Phone) / |Sent? T1 = Isolation

T2 = Guidelines

Outcome / Details of Conversation 1

Feedback /
Questions
from Crew

Tier Level (if
changed)

Contact 2 Made
Date / by Who?

Outcome / Details of
Conversation 2

XXXX had casual conversations with
Fi do Ph 16/3 t in JC but t Il
css arp DEP16Mar QF1 1535 Tier 2 ernando Ph16/3 | pq_p¢ some customers in 1 but cannot reca
0945 if was 5F. She spent most of the time in
YC.
Liz B Call 16/3 1155 Worked 1R galley and had no close
BFA 1R Sick Leave Tier 2 VM Left. DG text VES - bf con-tact with pax. FoIIo-wed good
1633 hygiene and PPE practices. No
Danielle called 18/03 symptoms experienced
Worked in same cabin as affected pax
Liz B Text 16/3 1155. however minimal contact. Good
BFA 1LA Arrive 16 M t dep 20 Tier 2 YES - bf
rrive ar next dep comar er Called 1630 hygiene practices and PPE followed. No
symptoms experienced.
: Danielle Call 16/03 Worked 3LA. Had no contact with pax.
FA 3LA X day Next dep 21Mar Tier 2 1142 YES - bf No symptoms at all. Followed good
hygiene and PPE practices
‘ . Danielle text 16/03 Worked 3LP. Had no contact with pax.
FA 3LP HKG slip Dep MON Tier 2 1143 YES - bf No symptoms at all. Followed good
) hygiene and PPE practices
AW Text Sent 16/3 Did not spend any time in JC. He
16DEP QF36 s/on 1640IN / : 0654arr‘1. FM s?ent believes this cust?mer was a crew
FA 3R 1940SYD Tier 2 text/voicemail 1600- |YES - bf member but he did not have any close
Fernando Ph 17/3 contact or conversation with customer
0915am that would be seated in that vicinity.
Danielle text 16/03 l:o”closedc;nttaﬁt vtnth any c:stome;.
ollowed bes iene practices an
FA L4A Upline SFO. S/on 17/03 2130 Tier 2 11.43. Danielle text |VES - bf DPE orecen Lg pt
17/03 1020 proce ure. No symptoms
experienced.
XXXX has no interactions with any pax
AW Ph Call 16/3 inA d foll dall |
FA DEP 16MAR QF461 S/ON 0800 [Tier 2 one Call 16/3 \\eq _ g in A zone and foflowec all persona NIL
0630am hygine in flight. No symptoms at all
given it has been over one week.
: Fernando ph 16/3 XXXX was'the galley ope'rator inYCand
F/A 4R Dep 16Mar QF1 1535 Tier 2 1000 YES - bf had very little contact with crew or
passengers in JC.

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




QF 74 SFO-SYD ARR 10 March

CPM
Outcome of Conversation [Resulting Tier Level based [Was government document emailed to crew responsibl
3 on Conversation 2 member by CPM? e for call /

Resulting Tier Level based on Conversation 2




QF 94 LAX-MEL ARR 10 March

QF94 LAXIw A380 VH-OQE Row 71
Tier Level
based on Tier Level (if . . Was government document
Position | First Name Surname Staff Number |Phone Number  |CPM Work SUBURB/LOCATION |12 MAR location original Contact 1 Made Outcome / Details of Conversation 1 Feedback / Questions from Crew changed) |COntact 2 Made Outcome / Details of Conversation 2 Resulting Tier Level based |, \ o of Conversation 3 Resulting Tier Level based | | 1o to crew member by |CPM responsible for call / meet
Position > Date / by Who? Date / by Who? on Conversation 2 on Conversation 2
advice cPm?
XXXX (M2LA) advised tended I tact with
Ccsm AH DAYS OFF Tier 2 Kelly Moran 12/3 . { ) achised no extende .orc.ase contact with any
pax in row 71. Reported not experiencing any symptoms.
Css D DAYS OFF Tier 2 James Darley 12/3 UiLP
XXXX (M1LP) working in First cabin. Advised no contact with
KM DAYS OFF Tier 2 Kelly Moran 12/3 |any pax seated in row 71. Reports not currently
experiencing any symptoms.
XXXX (U2RP) working in Business UD. Reports no contact
AH DAYS OFF Tier 2 Kelly Moran 12/3 with pax in row 71. Advised not currently experiencing any
symptoms.
XXXX (U1LA) working in Business UD. Advised no contact
AH DAYS OFF Tier 2 Kelly Moran 12/3 with pax in row 71. Reports not currently experiencing any
symptoms.
XXXX (M1RP) working in First cabin. Reports no contact with
Kelly Moran 13/3 pax in row 71. Only in YC cabin ther? entering LCCRF (at row
KM DAYS OFF Tier 2 (M 12/3) 66). Reports not currently experiencing any symtoms.
However she wanted further information - Aus Govt Med
Adv Informations sent to her.
XXXX (M1RA) working in Bus and Prem UD. Advised no
KM DAYS OFF Tier 2 Kelly Moran 12/3 |contact with pax in row 71. Reports that not currently
iencing any
D DAYS OFF Tier 2 James Darley 12/3 M2RA
XXXX(MA4LP) positioned T/O & Land on MD at doors 4 LHS-
working in Business UD. Advises no contact with pax in row
71. Reports over past few days has been feeling 'hot & cold"
cs DAYS OFF 2 Kelly M 12/3
i elly Moran 12/ and has a 'scratchy throat'. Still indicates Tier 2 however Aus
Govt Med Adv information sent to her and email to Whitney
with above details.
RC DAYS OFF Tier 2 Rod Callins 12/3 U1RP_Nil contact with pax in row 71
RC DAYS OFF Tier 2 Rod Callins 12/3 U1RA Nil contact with pax in row 71
DAYS OFF Tier 2 James Darley 12/3 u2Lp
XXXX (M4RP) working Economy Galley position. Advises
does not recall contact with any pax in row 71 even though
Tier 2 Kelly Moran 12/3 his demo position is at 71R and he would have working in
this zone. Reports currently not experiencing any
AH DAYS OFF
DAYS OFF Tier 2 James Darley 12/3 U3sLP
MSLP Limited contact with customers between doors 3 & 4,
Tier 2 Rod Callins 12/3 was main galley operator at doors 4, no close contact with
DAYS OFF pax at row 71.
DAYS OFF Tier 2 James Darley 12/3 U3RP
MB3RP. XXXX reported symptoms at 1am this morning. QF
Tier 2 James Darley 12/3 Medical provided heads up,XXXX will self isolate and seek
OAYS OFF GP advice this morning and will undergo a test.
DAYS OFF Tier 2 James Darley 12/3 M2RP
RC DAYS OFF Tier 2
DAYS OFF Tier 2 James Darley 12/3 M2RP

Comms Sent - Awaiting Response
Urgent Comms required due to future duty

Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




QF8 DFW-SYD ARR 11 March

Index Customer
A/CType 'C Rego
/CTye AJC Ree Seat Number
QF80 NRTMEL
DEPO3MAR A330-300 VH-QPI 3E
ARRO4MAR
. " N o CcPM
Work | Home Suburb / 17th MAR location Tier Level basedon | Contact1Made | Information Sheet Feedback / Tier Level (if Contact 2 Made Outcome / Details of Outcome of Conversation | Resulting Tier Level based on| Was government document emailed to crew | responsibl
Position First Name Surname Staff Number | Phone Number cPM original advice Date (Text/Phone) / | Sent? T1 = Isolation | Outcome / Details of Conversation 1 Questions changed) Resulting Tier Level based on Conversation 2 s 8 P
Position State (Home/Upline/In Air) - Date / by Who? Conversation 2 3 Conversation 2 member by CPM? e for call /
by Who? T2 = Guidelines from Crew
meet
No significant time spent with pax.
LB Ph Call 17/3 P hygi held in flight. Spent
csm Kelly Moran L1p Home QF37 22nd Mar Tier2 one Call 17/ Yes - aw erson hygine upheld in ight. Spen
0930 more than 15mins over the course of
the flight but not in one sitting.
No significant time spent with pax.
css Rod Callins Lap Home QF79 23rd Mar Tier2 8 Ph°::4c:" s Yes - aw Person hygine upheld in flight. No
Symptoms
No excessive contact with pax, followed
BFA Kelly Moran R2P Home On AL till 13th Apr Tier2 AY Ph°:§4‘:” s Yes - aw all personal hygine and showing no
symtoms
LB Voicemail left
17/3 0945 / LB Phone Cannot recall any significant contact
17/3 14:50 Phone with customer. All personal hygiene
FA Kelly Moran Home QF153 23rd Mar was off / LB sent No protocols followed. Delay in contacting
emal advising to call. - due to her bush walking in remote
CPK Kelly Moran left location. No symptoms experience.
2 x msgs
No excessive contact with pax, followed
AY Ph 1117/3
FA Alina Hamblyn RaP Home (AL) QF9 24th Mar Tier2 °;‘oe;oa / Yes - aw all personal hygine and showing signs
of runny nose
Felt symptomatic after the flight and
FA Rod Callins R4pP Home QF37 18th Mar Tier 2 L6 Phone Call 17/3 Yes - aw wgnt and got test. Test results
0955 pubslished 17/3 as NEGATIVE. Upheld
personal hygine througout flight.
Worked in Economy the entire flight so
FA Clair Nortcliffe Upline ARR AKL 18th Mar Tier 2 Clair - 17 March Yes -aw no concerns as no interactions with the
passenger
Worked in Economy the entire flight so
FA Clair Nortcliffe Home - A days from 26 Mar Tier 2 Clair - 17 March Yes - aw no concerns as no interactions with the
passenger
HSR Rep By Whom / E Rep Notified By Whom /
When When
Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




QF 12 LAX-SYD ARR 11 March

Index
Flight / Date [A/C Type A/C Rego Customer Seat
Number

QF12 LAXSYD

DEP09/03 380-800 VH-0Ql 3F

ARR11/03

Work Home Suburb / (Date) MAR location Tier Level based on Contact 1 Made Information Sheet Tier Level (if Contact 2 Made

Position First Name |Surname Staff Number [Phone Number |CPM . ) . original advice Sent? T1 = Isolation |Outcome / Details of Conversation 1 Feedback / Questions from Crew changed)

Position State (Home/Upline/In Air) Date / by Who? L Date / by Who?
T2 = Guidelines
Didnt shake anyone's hand. No ctc for more than 15mins.

CcSM Departs Syd 15 March Tier 2 14/03 JM YES - bf Hygiene adhered to. Cant remember the customer or if
feeling unwell.

14/03 JM voi il

Css SBY from 16 March on X days Tier 2 1620 voicemal YES - bf Used lavatory - hygiene followed.

ML1L. Serving both sides of cabin during flight. 20 mins toliet
hecks. B ht cust f tea. No face to f;

BFA X days til 18 March Qf11 Tier 2 14/03 IM YES - bf checis r'oug cu? omer cup ot tea. No aFe o face
conversations. Hygiene process followed. Didnt spend any
time speaking with customers.

BFA departs 15 march Qf11 Tier 2 14/03 YES - bf Galley U1RA -No contact at all.

14/03 voicemail

1622. Text sent 15

Mar BH / Text Sent

BFA days off until 22march L 97183!“ (% =

LB voicemail left

16/03 1528. JEK sent

text 1713. Megan left

voicemail 17/03 1030
MAL - take off and landing. Boarding door 1. No physical

BFA departs 15 march Qf127 Tier 2 14/03 M YES - b ake ot and fanding. Boarding door 1. o physica
contact. Good hygiene.

. First class gallery. Casual contact. Filled water bottles.

BFA leave from 16 march Tier 2 Text sent 14 Mar JM  |YES - bf X X
Cutomers sleeping. Good hygiene.

Text sent 14 Mar BH. He did have casual contact with the customer in 3F, but for

BFA IN DFW dep sat Tier 2 Text rcvd and | called |YES - bf no more than 10 mins each time. | called Whitney Hughes re

his room this situation and she advised that there is no risk.

BFA dep 16 march Qf7 Tier 2 14/03 IM YES - bf Business class - U2RP - nil contact all flight

BFA dep 15 mar gfll Tier 2 Text sent 1615 YES - bf U@LF
Safety Demo was at 3R, Sat next to XXXX for TTL XXXX. Has a
cold runny nose. Putting it down to weather. Followed

BFA M1RA x days ep 17 mar gfl Tier 2 AW Phone Call 1534 VES - bf correct hygine. Did not'noFice pax havinglany flu Iike'

14/3 symptoms when standing in the area whilst conducting the
safety demonstration. Safety demonstration is under 15mins
in length.

F/A x days dep 18 mar gfl Tier 2 Jm 14/03 Voicemail VES - bf i advised that she worked U1LA - had no contact with

1639 customer.

AW Phone Call 1533 Never proceeded into first class. No interactions with First

F/A x day course on 16 march Tier 2 YES - bf

/ v ! 14/3 Class customers. Followed all PPE advice onboard.

JM 14/03 voi il

F/A x day dep 16mar Tier 2 1628 /03 voicemai YES - bf Aft galley - nil customer contact

F/A X day nxt dep 16 mar gf11 Tier 2 JM 14/03 text VES - bf M3R -working fYVd galley. First galley - not serving. Hygiene

message followed. Washing of hands.

F/A departed in flight to SIN Tier 2 Text sent 14 Mar BH |YES - bf Wasnt in the area of the customer. Nil contact.

F/A x day stanby 16 mar Tier 2 JM contact 1642 YES - bf U3LP - No first class contact.

F/A U3RP standby 15 mar Tier 2 AW Phone Call 1541 VES - bf WOrked |r1 the premium galley, never had'any |r1teract|on

14/3 with any first class customers nor walked into first class.

F/A x day 16 mar dep qf1l Tier 2 VM left at 4.50pm YES - bf BH spoke with XXXX. No risk and no contact with customer.

Text t 14 Mar BH

/?F);xiesr;nt 16/;r Only went through First for a famil of the flight deck door.

F/A M3LP upline dep SFO sun Tier 2 YES - bf No interactions with any pax in First. Worked in B and C

07:13 AW / Phone Jones

call 16/3 0815 AW )

F/A X day next pat 23 mar Tier 2 JM voicemail 1646 14 VES - bf MSR - no contact with the customer or any customers in

Mar first class

Comms Sent - Awaiting Response

Urgent Comms required due to future duty

Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact




QF 12 LAX-SYD ARR 11 March

Outcome / Details of Conversation 2

Resulting Tier Level based
on Conversation 2

Outcome of Conversation 3

Resulting Tier Level based
on Conversation 2

Was government document
emailed to crew member by
CPM?

CPM responsible for call / meet




QF 50 SFOMEL ARR 11 MAR

Index Customer

ight / Date |A/CType |A/CRego Seat Number
QF50 SFOMEL
oePusos At Rowand
B787-900 VH-ZNG Row 51
N " . o CcPM
) Tier Level basedon  |Contact 1 Made Information Sheet Feedback / |Tier Level (if ’ 3 o ’ }
. Work Home Suburb / 18th March location N N N Contact 2 Made Outcome / Details of N N Outcome of Conversation |Resulting Tier Level based on |Was government document emailed to crew responsibl
Position First Name |Surname Staff Number  [Phone Number cPM . N N original advice Date (Text/Phone) / |Sent? T1 = Isolation |Outcome / Details of Conversation 1 Questions changed) Resulting Tier Level based on Conversation 2
Position State (Home/Upline/In Air) N Date / by Who? Conversation 2 3 Conversation 2 member by CPM? e for call /
by Who? T2 = Guidelines from Crew
meet
CSM worked L2, had contact with pax in
row 7. Unsure if spent more than 15
Andrew Young 18/03
csMm 7 st Tier 2. W Young 18/03 | oo ¢ mins in close proximity. Best hygiene

1250
and PPE practices followed. No

symptoms experienced . Self monitor

Worked 4 L. No contact with pax.
Andrew Younf 18/03
css aL QF4921/3 Tier 2 1;259‘” ounf 18/03 | eq b Hygiene and PPE procedures followed.
No symtpoms experienced.

Crew worked in business class. Had no

Brittany called 17/03 close contact with pax. Good hygiene

BFA 1A AVSPAN 18/3 Tier 2 YES - bf
/ er 1930 and PPE practices followed. Nil
symptoms experienced.
) ' Andrew Young 18/03 No close Fontact WI‘(h pax. Followefi
BFA Doors 3 Upline on NYC Pattern Tier 2 YES - bf good hygiene practices and PPE. Nil

1115 .
symptoms experienced.

Worked 1LP. No close contact with pax.
BFA 1P QF3721/3 Tier 2 Andrew Y 18/03 1100 YES - bf Appropriate hygiene and PPE practices
followed. No symptoms expereienced

FA Upline LAX ARR QF94 19/3 Tier 2 Megan 18/3 ph
No close contact with pax. Followed
good hygiene practices and PPE.
Andrew Young 18/03
FA 2R QF49 to SFO 5/0 2110 18/3 Tier 2 Ty W Young 18/03 | po ¢ Experienced a cough prior to flight
however cleared by GP. No COVID-9
Worked 3R. Unsure if spend 2hrs or
FA R ARR QFS0 18/3 Tier 2 Andrew Young 18/03 VES - bf morve in close contact with pax. Best
1300 hygiene and PPE procedures followed.
No symptoms experienced
Andrew Y called No close contact with pax. Followed
FA R4P Pax QF544 to BNE s/0 1715 18/3  (Tier 2 YES - bf good hygiene practices and PPE. Nil
18/06 1000 °
HSR Rep By Whom / By Whom /
Notified When FAAA Rep Notified When

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




QF 94 LAX-MEL ARR 11 MAR

Index
Customer Seat
Flight / Date |A/C Type A/C Rego Number
QF94
LAXMEL
DEP 09MAR H
a1 |assos00 |vioax s3c If you see this message.Do not make any contact.
CcPM
Tier Level based on Contact 1 Made Information Sheet Feedback / |Tier Level (if . . . . responsi
Position First Name |Surname Staff Number |Phone Number cPM woflf Home Suburb / (Date) MAR location (Home/Upline/In Air) | original advice Date (Text/Phone) / |Sent? T1 = Isolation |Outcome / Details of Conversation 1  |Questions changed) Contact 2 Made Outcome / Details of Resulting Tier Level based on Conversation 2 Outcome of Conversation | Resulting Tle( Level based | Was government document emailed to crew ble for
Position State - Date / by Who? Conversation 2 3 on Conversation 2 member by CPM?
by Who? T2 = Guidelines from Crew call/
meet
M2LP AVSPAN 19th Mar
UiLP SIN 20th Mar
U1RP SL
U1LA
uaLp QF95 22nd Mar
M2RA
MiLP QF93 27th Mar
M1RP
U1RA QF9 22nd Mar
M1RA
U2RP QF35 20th Mar
M4LP
M3LP QF35 24th Mar
MSRP QF35 24th Mar
e e - O . I I e e e e ) —
M4RP QF35 20th Mar
M2LP
M3RA QF49 28th Mar
UAP QF95 22nd Mar
M3LA QF93 20th Mar
M5LP QF9 26th Mar

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




QF 2 LRH SIN DEP 11 MAR 20

S

Index
Customer
Flight / DafA/C Type A/CRego Seat Number
QF74 DEP
16 MAR
ARR 18
MAR B787 CREW
. Was
Informati governme
Tier Level Sheet Feedback Out Resulti Resulti
lerLeve Contact 1 Made onShee eedbac Tier Level |Contact 2 Y cor.ne .esu ne Outcome .esu ng nt CPM
X based on Sent? T1 = . / R / Details [Tier Level Tier Level .
. ) Work (Date) MAR location L. Date ) Outcome / Details of ) (if Made of document |responsibl
Position [First Name Surname Staff Number |Phone Number CPM . Home Suburb / State ) ) original Isolation A Questions of based on based on )
Position (Home/Upline/In Air) g (Text/Phone) / Conversation 1 changed) |Date / by Conversat emailed |eforcall/
advice T2= from Conversat [Conversat |, Conversat
by Who? - Who? ) ) ion3 ) tocrew |meet
Guideline Crew ion2 ion2 ion2
member

by CPM?




QF 12 JFKLAX ARR 12 MAR

Andrew Youn 18/03 Worked 3R. No close contact with pax.
BFA 3R AVSPAN 19/3 Tier 2. o0 e YES - bf Best hygiene and PPE practices
followed. No symptoms experienced
Andrew Young 18/03 No close contact with pax. Best hygiene
FA A Home Next Duty 19/3 Tier 2. 190 YES - bf and PPE practices followed. No
symptoms expereinced.
Crew worked 2R. No close contact with
Andrew Young pax. Best hygiene and PPE practices
FA 2R H Tier 2. YES - bf
ome er 18/03 1130 followed. No symptoms experienced
Tier 2
Textsent 18/3 Crew member had no close contact
1200pm with pax. Best hygiene and PPE
FA 4R Home SLon 22/3 Tier 2. YES - bf
lome SL on 22/ e Rebecca called 18/03 practices followed. No symptoms
1445
No close contact with pax. Washed
hands and correct hygiene practices
Rebecca Vietch followed. Did not use PPE when
FA a $/0 QFSS to Lax 1920 18/3 Tier 2. YES - bf
/0 QFSS toLax / < 18/03 1140 cleaning lav. Has runny nose and throat
tickle - not lu like symtpoms. Will self
monitor
HSR Rep By Whom / By Whom /
Notified __ When FAAA Rep Notified __ When
Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact

Index
Customer Seat
Flight / Date [A/CType |A/CRego Number
QF12 JFKLAX
DEP12/03
ARR12/03  |B787-900 |VH-ZNH Rows 4 & 6
Tier Level basedon  [Contact 1Made Information Sheet Feedback / |Tier Level (if com
- . Work Home Suburb /  |18th March location o > y . . y Contact 2 Made Outcome / Details of - . Outcome of Conversation |Resulting Tier Level based | Was government document emailed to crew | responsib
Position First Name |Surname Staff Number |Phone Number cPm original advice Date (Text/Phone) / [Sent? T1 = Isolation |Outcome / Details of Conversation1 |Questions  [changed) Resulting Tier Level based on Conversation 2
Position  |State (Home/Upline/In Air) Date / by Who? Conversation 2 3 on Conversation 2 member by CPM? le for call
by Who? T2 = Guidelines from Crew
/ meet
Andrew Youn Worked 2L, no close contact with pax.
csm 2 Home Next Duty 19/3 Tier 2 18/03 1250 e YES - bf Followed best hygiene and PPE
practices . No symtpoms experienced.
. No contact with pax. Followed good
Rebecca Vietch
css 1R Home Next Duty 20/3 Tier 2 YES - bf 3
lome Next Duty 20/: ier 18/03 1000 hygiene and PPE.practvces No
Crew had no contact with pax and
Rebecca Vietch maintained social distancing with all
BFA * Home Next Duty 19/3 [ 18/03 0930 VES -bf pax. Goof hygiene and PPE practices
followed. No symptoms experienced.




Index Cust
Flight / Date | A/CType A/C Rego naex tustomer
Seat Number
QF52 SIN/BNE
DEP11MAR 330-300 QPJ 46
ARR12MAR
. Tier Level based on Contact 1 Made Information Sheet Feedback / |Tier Level (if
" . Work Home Suburb/  [(Date) MAR location .. . . . . -
Position First Name [Surname Staff Number |Phone Number CPM . ) ) original advice Date (Text/Phone) / |Sent? T1 =Isolation |Outcome / Details of Conversation 1 Questions changed)
Position State (Home/Upline/In Air) o
by Who? T2 = Guidelines from Crew
F do ph 18/3
CSM Kathryn Wallace |L1P Home (Next flight 19/03) Tier 2 0;';)3” OPRI&/S lyes bt

Upline NRT (RTN flight QF62 S/O N tact with t in that
BFA Kathryn Wallace |R1P pline NRT (RTN flight QF625/0n |pyep o Text 18/3 0800 YES - bf O contact with customers n that area
18/03 1830) or close contact. Worked in JC all flight.
Upline NRT (RTN flight QF62 S/On
BFA Kathryn Wall R2P Text 18/3 0800
athryn Wallace 18/03 1830) ext 18/
F do ph 18/3 Just | contact duri | ice.
FA Kathryn Wallace |R4 Home (Next flight 21/03) TIER 2 ernandoph 18/3 |\ o ¢ ust normal contact during meaf service
0910 No longer than a few minutes.
Even seated in the vicinity of the area
- Fernando ph 18/3 (R3) .hf)w.er\{er, NO turbulence or Any
FA Kathryn Wallace [R3 Home (next flight 20/03 TIER 2 YES - bf specific incidents that he recalls. In
0945am L .
good health, limited contact with
customers in the area.
No turbulence. NO extended contact
within 2 meters. She recalls being a very
FA Kathryn Wallace |L3 Home (next flight 21/03) TIER 2 Fernando 18/3 1030 |YES - bf busy, no direct contact. Row 29/30
DEFG pax feeing unwell and was met by
AQIS and cleared.
FA Kathryn Wallace Home (next flight 24/03)

HSR Rep
Notified

By Whom /
When

FAAA Rep Notified

By Whom /
When

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




Contact 2 Made
Date / by Who?

Outcome / Details of
Conversation 2

Resulting Tier Level based on Conversation 2

Outcome of Conversation
3

Resulting Tier Level based on
Conversation 2

Was government document emailed to crew
member by CPM?

CPM
responsibl
e forcall /
meet




QF 52 SIN-BNE DEP 12 MAR

index
Customer Seat
Flight / Date |A/CType _|A/C Rego Number
QF52/12Mar 332[EBO 6F
N Tier Level based on Information Sheet Tier Level (if - N Was government document
Position First Name |Surname Staff Number |Phone Number cPm Work Home Suburb /| (Date) MAR location original advice ContactiMade | & dtocrew |Outcome / Details of Conversation 1 Feedback / Questions from Crew changed)  |COMtactZMade |,  ome / Details of Conversation 2 Resulting Tier Level Outcome of Conversation 3 Resulting Tier Level emailed to crew member by | CPM responsible for call / meet
Position  [State (Home/Upline/In Air) Date / by Who? member Date / by Who? based on Conversation 2 based on Conversation 2 cPm?
XXX is well versed on the protocol, we
Good morning XXX, at your earliest opportunity could you [spoke t reported that he has
15/3 Jedda F & please call me or Dannielle the On-Call Mngr on 029691 |a head cold with a light cough which he
M X day next dep 19Mar E Dannielle YES 1776 as we would like to speak to you about a flight you | will monitor, apart from that XXX was
recently operated. Thank you Jedda very appreciative for the cal and follow-
up.
Good morning XXKX, at your earliest opportunity couldyou [/ L e
please call me or Dannielle the On-Call Mngr on 02 9691
css X day Lnext dep OMar 2 15/3 Jedda F YES concerns has been adopting strict
1776 a5 we would like to speak to you about a flght you ({92 198 o EEO0 T8
recently operated. Thank you Jedda
XXXX worked in the galley had miniinal
exposure toJ class confirmed
BFA X day next dep 22Mar T2 15/3 Jedda F YES that he was absolutely fine and was
very appreciative for the information
and call.
xxxrecalls serving the cutomer at 6F
worked in R2 she took he plate wear
and recalls taking her coffee cup. Aki
also confirmed that she did not spen
more than 15 mins proximity with the
customer. XXX reported that she has a
BFA X day Standby 16 Mar T2 15/3 Jedda F YES runny nose as her daughter has a head
cold. XXX wil see how she s feelignn
tomorrow as she was thinking of calling
in sick due the not wanting to operate
with light symptoms. Txt sent to XXX
wiht on-call tel no if futher support
required.
Good morning XXXX, at your earliest opportunity could you
please call me or Dannielle the On-Call Mngr on 029691 | worked in Y position R3 no where near
FIA X day next dep 18 mar E 15/3 Dann YES 1776 as we would like to speak to you about a flight you | customer - feelingok
recently operated. Thank you Jedda
XXXX advsed that he boarded businsess
claas but for the remainder operated in
economy. was concered as
today he was scheduled to have lunch
F/A X day next dep 18mar T2 15/3 Jedda F YES with a surgeon friedn and should he self
isolate, explained t that
due to his work position and minimal
interaction he s classified as causual
contact. He will reach out his CPM
Kathryn if he has any further questions.
worked down the
F/A dep 15mar 2 back has no concern | ;o Dannielle Advised.
and reamined on
pattern 15mar
Good morning XXKX, at your earliest opportunity Couldyou |\ o e
please call me or Dannielle the On-Call Mngr on 02 9691 N v
F/A x day dep 18 mar 2 15/3 Jedda F 2 no interaction with 6F not 2 hours near
1776 a5 we would like to speak to you about a light you (217
recently operated. Thank you Jedda g
LE/A X day dep 19 mar M 1573 Clar Worked in Economy the entie fight and didn't even gowp || -
to Business Class

‘Comms Sent - Awaiting Response

Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




QF 156 AKL-MEL ARR 13 MAR

Index Customer
Flight / Date A/C Type A/C Rego Seat Number
QF156
AKLMEL
DEP 13MAR .
DEP 13MAR Y26 e If you see this message.Do not make any contact.
Was
Date) MAR Tier Level based |Contact 1 Made |Infi ti
(Da e.) er .e\{e ased|tontac ade |‘nformation Outcome / Feedback / Tier Level (if Outcome / Resulting Tier Resulting Tier |government CPM
. ) . Home Suburb / |location on original Date Sheet Sent? T1 . . Contact 2 Made ) Outcome of .
Position First Name Surname Staff Number |Phone Number CPM Work Position . . . Details of Questions from |changed) Details of Level based on . Level based on |document responsible for
State (Home/Upline/I |advice (Text/Phone) / |=Isolation T2 = ) Date / by Who? . ) Conversation 3 ) A
. - Conversation 1 (Crew Conversation 2 |Conversation 2 Conversation 2 |emailed to crew|call / meet
n Air) by Who? Guidelines
member by
cSM L1p UPLINE (CHC) Tier 2 19 MAR 20 by Feeling flng. WA|II
Jon B call Healthline if
BEA R1P HOME Tier 2 19 MAR 20 by Feeling flne.. W.|II
Jon B call Healthline if
FA R2P UPLINE (BNE) Tier 2 19 MAR 20 by Feeling flng. WA|II
Jon B call Healthline if
FA L2A HOME Tier 2 19 MAR 20 by Feeling flne.. W.|II
Jon B call Healthline if
FA L2p IN AIR Tier 2 20 MAR 20 by Feeling flne.. W.|II
Jon B call Healthline if
HSR Rep By Whom / FAAA Rep By Whom /
Notified When Notified When

Comms Sent - Awaiting Response

Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




QF 20 MNL-SYD APR 13 MAR

Index Customer
A/CType 'C Rego
/CTye AJC Ree Seat Number
QF80 NRTMEL
DEPO3MAR A330-300 VH-QPI 3E
ARRO4MAR
. " N o CcPM
Work | Home Suburb / 17th MAR location Tier Level basedon | Contact1Made | Information Sheet Feedback / Tier Level (if Contact 2 Made Outcome / Details of Outcome of Conversation | Resulting Tier Level based on| Was government document emailed to crew | responsibl
Position First Name Surname Staff Number | Phone Number cPM original advice Date (Text/Phone) / | Sent? T1 = Isolation | Outcome / Details of Conversation 1 Questions changed) Resulting Tier Level based on Conversation 2 s 8 P
Position State (Home/Upline/In Air) - Date / by Who? Conversation 2 3 Conversation 2 member by CPM? e for call /
by Who? T2 = Guidelines from Crew
meet
No significant time spent with pax.
LB Ph Call 17/3 P hygi held in flight. Spent
csm Kelly Moran L1p Home QF37 22nd Mar Tier2 one Call 17/ Yes - aw erson hygine upheld in ight. Spen
0930 more than 15mins over the course of
the flight but not in one sitting.
No significant time spent with pax.
css Rod Callins Lap Home QF79 23rd Mar Tier2 8 Ph°::4c:" s Yes - aw Person hygine upheld in flight. No
Symptoms
No excessive contact with pax, followed
BFA Kelly Moran R2P Home On AL till 13th Apr Tier2 AY Ph°:§4‘:” s Yes - aw all personal hygine and showing no
symtoms
LB Voicemail left
17/3 0945 / LB Phone Cannot recall any significant contact
17/3 14:50 Phone with customer. All personal hygiene
FA Kelly Moran Home QF153 23rd Mar was off / LB sent No protocols followed. Delay in contacting
emal advising to call. due to her bush walking in remote
CPK Kelly Moran left location. No symptoms experience.
2 x msgs
No excessive contact with pax, followed
AY Ph 1117/3
FA Alina Hamblyn RaP Home (AL) QF9 24th Mar Tier2 °;‘oe;oa / Yes - aw all personal hygine and showing signs
of runny nose
Felt symptomatic after the flight and
FA Rod Callins R4pP Home QF37 18th Mar Tier 2 L6 Phone Call 17/3 Yes - aw wgnt and got test. Test results
0955 pubslished 17/3 as NEGATIVE. Upheld
personal hygine througout flight.
Worked in Economy the entire flight so
FA Clair Nortcliffe Upline ARR AKL 18th Mar Tier 2 Clair - 17 March Yes - aw no concerns as no interactions with the
passenger
Worked in Economy the entire flight so
FA Clair Nortcliffe Home - A days from 26 Mar Tier 2 Clair - 17 March Yes - aw no concerns as no interactions with the
passenger
HSR Rep By Whom / FAAA Rep Notified By Whom /
When When

Comms Sent - Awaiting Response

Urgent Comms required due to future duty

Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact




QF 50 SFO-MEL ARR 13 MAR

Index Customer

ight / Date |A/CType |A/CRego Seat Number

QFs0

SFOMEL

DEP 11MAR B

ann 13vAR e str If you see this message.Do not make any contact.
Work Home Suburb/ | (Date) MAR location Ter Level basedon | Contact 1 Made Information Sheet Feedback / |Tier Level (if Contact 2 Made Outcome / Details of Outcome of Conversation |Resulting Tier Level based on |Was government document emailed to crew f:sMonsibl

Position First Name |Surname Staff Number  [Phone Number cPM . N N original advice Date (Text/Phone) / |Sent? T1 = Isolation |Outcome / Details of Conversation 1 Questions changed) Resulting Tier Level based on Conversation 2 s 5 P
Position State (Home/Upline/In Air) N Date / by Who? Conversation 2 3 Conversation 2 member by CPM? e for call /

by Who? T2 = Guidelines from Crew ont

Upline LAX (RTN flight QF94 s/on

s il 19/03 2150)
Upline SFO (RTN flight QF50 s/on

BFA 3P 20/03 2120)

FA 4LA Sick Leave

FA 4RP Home (next flight 20/03)

FA 4LP Home (next flight 22/03)

FA 2RP. Home (next flight 20/03)

A 3RP Upline PER (RTN flight QF10 s/on
20/03 1300

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




QF 2 SIN-SYD DEP 13 MAR

eat/Row Number
g:lz’ 13th MAR eat/Row Numb Rego - VH-OQB .
SIN/SYD 5 A380-800 Only NZ enacted as outside 14 Days
Name Staff # Mobile # Tier Outcome

Tier 2

NZ

Clair 26/03

Worked in that zone but no symptoms

Tier 2

NZ

Clair 26/03

Worked in Premium so no interactions and no symptoms




QF 12 LAX-SYD DEP 13 MAR

QF12 Seat/Row Number

DEP 13th MAR Rego - VH-0QJ

LAX/SYD 27F A380-800

Name Staff # Mobile # Tier Outcome
T2
T2
T2
T2
T2
T2
T2

Message left. Text sent

Phoned 3 times

message left

T2

T2

T2

T2

T2

T2

T2

T2

T2

T2

T2

T2




QF 36 SIN-MEL DEP 13 MAR

Flight Details
QF36

DEP 13th MAR
SIN/MEL

Seat/Row Number

32B

Rego - VH-OQE
A380-800

CCST Completed - Forms completed and collated

Name

Staff #

Mobile #

Tier Outcome

T2

Text and phone mess 17/3

T2

T2

Phone message 28/3.

T2

T2

T2

T2

Phone message 28/3.

T2

T2

T2

Waiting for call backl

T2

T2

T2

T2

T2

NZ

Clair 26/03|Not in that zone so no interactions and no symptoms




QF 94 LAX-MEL DEP 13 MAR

QF94 Seat/Row Number
DEP 13th MAR Rego - VH-0QC
LAX/MEL 24) A380-800 i
/ Only NZ as outside 14 days
Name Staff # Mobile # Tier Outcome
Advised she has had a sore throat for a few days even though
she wasn't working in that zone and may get tested. She will
Tier 2 NZ Clair - 26/03 keep us updated
Tier 2 NZ Clair - 26/03 Worked in Economy so no contact and no symptoms
Tier 2 NZ Clair - 26/03 Worked in Economy so no contact and no symptoms




QF 16 LAX-BNE ARR 14 March

Index
Flight / Date | A/C Type A/C Rego Customer Seat
Number

QF16
LAX/BNE 12 B787 VH-ZNE 4F, 11K, 22B

MAR

Tier Level based Contact 1 Mad Inf tion Sheet Feedback Tier Level (if
. . Work Home Suburb / 17th March location er .e-ve ast? on ontac ace niormation e-e . . ee a-c / fer Level (i Contact 2 Made Outcome / Details of
Position First Name Surname Staff Number | Phone Number CPM L. ) . original advice Date (Text/Phone) / | Sent? T1 = Isolation | Outcome / Details of Conversation 1 Questions changed) N
Position State (Home/Upline/In Air) L Date / by Who? Conversation 2
by Who? T2 = Guidelines from Crew

Only meet and greet in PYC and very
F do 0815 littl tact in Busi . No lenght
css Kw 4 Home Next 5/0 27/3 TIER 2 ernando J81>am YES - bf ttle contact In Business. o lenghty
17/3 close contact with any customer in
those cabins.
XXXX worked 1LP and had no contact
. Danielle sent text with pax. Good hygiene and PPE
BFA KMORAN 1LpP H Next S/0 18/3 Tier 2 YES - bf
ome Next 5/ / ! 17/03 0830 practices followed. Nil symptoms
experienced.
Business galley operator. No close
contact with pax. Good hygienen and
Danielle Called 17/03 PPE practices followed. Crew member
BFA KW Home Next S/0 20/3 TIER 2 0905. Danielle YES - bf expereincing sore throat. Advised to call
followup call 1610 Q-Care for next steps. CCST to follow
up. Danielle followed up and Q-Care
deemed Tier 2
Crew had casual contact during meal
BFA AC 3L Home Next S/0 20/3 Tier 2 Megan gzg;d 17/03 YES - bf service. Good hygiene and PPE practices
followed. No symptoms expereienced.
Crew worked M1LA, worked right aisle.
. Danielle called 17/03 No close contact with pax. Followed
BFA cS MI1LA Home AL Commence 30/3 Tier 2 YES - bf . .
0920 best hygiene and PPE practices
followed. No symptoms expereinced
. No close contact with customers.
Danielle sent text Followed best hygiene practice and PPE
FA Kw R2 AVSPAN commence on 18/3 Tier 2 17/03 0830. Called YES - bf velene p
1040 procedures followed. No symtpoms
experienced.
Megan called 17/03 Crew worked 4R, had no contact with
FA KW 4R Home Next S/O 18/3 Tier 2 & 0935 YES - bf pax. Good hygiene and PPE followed. No
symptoms experienced.
Danielle called 17/03 No close contact with any pax. Good
FA AC 4LA Home Next S/0 22/3 Tier 2 0845 YES - bf hygiene and PPE oractices followed. No
symptoms experienced.

Tier 2 - Contact made with crew and determined to be casual contact

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave




Resulting Tier Level based on Conversation 2

Outcome of Conversation
3

Resulting Tier Level based
on Conversation 2

Was government document emailed to crew
member by CPM?

CPM
responsibl
e for call /

meet

QF 16 LAX-BNE ARR 14 March




QF 10 PER-MEL DEP 14 MAR

Flight Details

QF10 Seat/Row Number Rego - VHZNA .

DEP 14th MAR Perry Sermon Completing
PER/MEL 42 B787-900

Name Staff # Mobile # Tier Outcome

Tier 2

Tier 2

XXXX worked in Business class - he's self isolating anyways due to QL

D restrictions and in ve

ry good spirits.

Tier 2

Tier 2

Tier 2

N/A 25 MAR

Tier 2

Tier 2

Tier 2

Tier 2




QF 36 SIN-MEL DEP 14 MAR

Flight Details

QF36 Seat/Row Number Rego - VH-0OQK =

DEP 14th MAR Brisbane CPM to POpUIate
SIN/MEL 17A A380-800

Name Staff # Mobile # Tier Outcome

Tier 2

No Answer - went straight to voicemail

No Answer - went straight to voicemail

No Answer - went straight to voicemail

Tier 2

No Answer

Tier 2

No Answer

No Answer

Tier 2

No Answer

Tier 2 - No symptoms and limited contact

Tier 2

Tier 2

Tier 2

No Answer - went straight to voicemail

No Answer - went straight to voicemail

No Answer

Tier 2

Tier 2




QF 156 AKL-MEL DEP 14 MAR

Flight Details
QF156
DEPIGhMAR  |Sest/RowNumber [Rego- VHAXZO New Zealand CPM to Populate
AKL/MEL 20 C, DEF B737-800
CPM LOCATION
Name Staff # Mobile # Tier
Advised to call
Hayden Knox L1P WLG HOME Healthline if there No issues and feeling fine
were any concerns
Advised to call
R1P AKL HOME Healthline if there No issues and feeling fine
Jon Butler were any concerns
Advised to call
AKL HOME Healthline if there No issues and feeling fine
Jon Butler were any concerns
Advised to call
AKL HOME Healthline if there No issues and feeling fine
Jon Butler were any concerns
Advised to call
AKL HOME Healthline if there No issues and feeling fine
Jon Butler were any concerns
Tier 2 Clair - 27 March |Was seated close by but no symptoms
Tier 2 Clair - 27 March |Not seated close by. No symptoms
Tier 2 Clair - 27 March |Was seated in back row so not close. No symptoms




Flight Details

QF98 Seat/Row Number Rego - VH-ZNC

DEP 14th MAR

HKG/BNE 2E,F B787-900

Name Staff # Mobile # Tier Outcome

T2

T2

T2

T2

T2

T2

T2

T2

T2

T2




QF 12 SIN-SYD ARR 15 MAR

Index Customer
Flight / Date |A/CType  |A/C Rego Seat Number
QF2
SINSYD
DEP 15MAR B
e e 1 If you see this message.Do not make any contact.
Work Home Suburb/ | (Date) MAR location Ter Level basedon | Contact 1 Made Information Sheet Feedback / |Tier Level (if Contact 2 Made Outcome / Details of Outcome of Conversation |Resulting Tier Level based on |Was government document emailed to crew f:sMonsibl
Position First Name |Surname Staff Number  [Phone Number cPM . N N original advice Date (Text/Phone) / |Sent? T1 = Isolation |Outcome / Details of Conversation 1 Questions changed) : Resulting Tier Level based on Conversation 2 s N 5 P
Position State (Home/Upline/In Air) N Date / by Who? Conversation 2 3 Conversation 2 member by CPM? e for call /
by Who? T2 = Guidelines from Crew meet
[V M2LA Home (next flight 21/03)
css uiLp Upline (RTN QF8 20/03 s/on 1945)
BFA M1RP Home (next flight 20/03)
BFA U1LA Upline (RTN QF8 20/03 s/on 1945)
BFA M2RA Home (next flight 21/03)
BFA M1LP Home (next flight 21/03)
BFA U1RA Upline (RTN QF2 20/03 s/on 1815)
BFA M1RA Home (next flight 26/03)
FA M2RP Home (next flight 29/03)
FA MSRP Home (next flight 21/03)
FA M4RP Upline (RTN QF2 20/03 s/on 1815)
FA MS5LP Upline (RTN QF2 20/03 s/on 1815)
FA u2Lp Upline (RTN QF74 20/03 s/on 2030
FA MALP Home (next flight 21/03)
FA M3LA Upline (RTN QF2 20/03 s/on 1815)
FA UAP Upline (RTN QF12 20/03 s/on 2130)
FA M3LP Home (next flight 20/03)
FA M3RA Upline (RTN QF36 20/03 s/on1840)
FA M2Lp Home
FA M3RP Home (next flight 25/03)
Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




Index Customer

QF 20 MNL-SYD ARR 15 MAR

Flight / Date CType A/C Rego
ieht / /ey /€ Ree Seat Number
QF20 MNLSYD
DEP14/3 A330 VH-QPG 54A
ARR15/3
N " . o CcPM
3 Tier Level basedon  |Contact 1 Made Information Sheet Feedback / |Tier Level (if ’ 3 o ’ }
. . ‘Work Home Suburb / (Date) MAR location . N N . . N Contact 2 Made Outcome / Details of . . Outcome of Conversation |Resulting Tier Level based on |Was government document emailed to crew responsibl
Position First Name |Surname Staff Number  [Phone Number cPM . N N original advice Date (Text/Phone) / |Sent? T1 = Isolation |Outcome / Details of Conversation 1 Questions changed) : Resulting Tier Level based on Conversation 2 N
Position State (Home/Upline/In Air) N Date / by Who? Conversation 2 Conversation 2 member by CPM? e for call /
by Who? T2 = Guidelines from Crew
meet
(3] L1P Home - On RLH Next A on 20/3 Tier 2 Fernando Ph 0815 YES - bf Recalls the customer but no contact
Personal Hygine all kept inflight.
css Lap Home - BKK QF23 on 17/3 Tier 2 Liz Calling 16/3 YES - bf Mentioned that cumulatively spent time
but no close contact throughout the
flight.
Did not d time in YC eith
BFA R2 Home - MNL QF19 on 28/3 Tier 2 Fernando Ph 0820 |VES - bf \€ not spend any time n Y& e1ther
than crew rest- and she used RH seats
Rebecca Calling 16/3 Crew worked R1, had no contact with
BFA Home - SCL QF27 on 20/3 Tier 2 / Left a text to reply. |YES - bf pax. No symptoms experienced. Good
RV called 1430 hygiene and PPE procedures followed.
No Contact with passenger. upheld all
FA Home - HND QF25 on 18/3 Tier 2 Liz Calling 16/3 YES - bf Personal hygine in the flight no
interactions with pax.
Retired last flight - N tact with
FA L Home - 16-29/3 AL Tier 2. Liz Calling 16/3 10:51 |YES - bf etired (st Hight - No contact wi
affected pax
Voi il left on 15
FA L1A Home - EP 24/3 Tier 2 olcemall JeTLon 15 | yes - pf Did not interact with pax No Concerns
March - Clair
Was L3 and advised that he worked in
FA 13 Home - Pattern on 19/3 Tier 2 15 March - Clair YES - bf this zone but as it was a night flight, he [No Concerns
had very little interactions with this pax.
FA R4 Home - Pattern on 22/3 Tier 2 15 March - Clair VES - bf Was in the galley the entire flight sono |\ g

interactions.

Tier 2 - Contact made with crew and determined to be casual contact

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave




QF 161 SYD-WLG ARR 15 MAR

If you see this
message.Do not

Index Customer |make any
Flight / Date A/C Type A/CRego |Seat Number |contact.
QF161 7378
SYDWLG
DEP 15MAR
ARR 15MAR
Was
Information governmen
Sheet Sent? Resulting Resulting |t document
(Date) MAR Tier Level Tl= Outcome / Outcome / |Tier Level Tier Level |emailedto |CPM
location based on Isolation T2 |Details of |Feedback / Details of |basedon |Outcome of|basedon |crew responsible
(Home/Upline/In  |original = Conversatio|Questions |Tier Level |Contact2 |Conversatio|Conversatio|Conversatio|Conversatio|member by |for call /
Position First Name Surname Staff Number Phone Number CPM Work Position Home Suburb / State Air) advice Contact 1 Made |Guidelines |n1 from Crew |(if changed)|Made n2 n2 n3 n2 CPM? meet
Date
(Text/Phone) / Date / by
by Who? Who?
BFA ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH
Fa ADW WLG 2 27 Mar PH
CSM ADW WLG 2 27 Mar PH

Comms Sent - Awaiting Response

Urgent Comms required due to future duty

Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact

Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.




QF 2 SIN-SYD DEP 15 MAR

Flight Details

QF2 Seat/Row Number - ¥
DEP 15th MAR Rego - VH-OQH DomeStIC CPM S
SIN/SYD 77D A380-800 Printed

Name Staff # Mobile # Tier Outcome

T2

T2

T2

T2

T2

T2

T2

NZ

Clair 26/03 - Left msg

T2

T2

T2

T2

T2

T2

T2

T2

T2

NZ

Clair 26/03

Working in a different zone so no interactions

T2

NZ

Clair 26/03

No symptoms and no interactions that she can remember




QF 15 BNE-LAX DEP 15 MAR

Flight Details

QF15 Seat/Row Number =

DEP 15th MAR Rego - VH-ZNC AI I n a C P M M E L
BNE/LAX Crew - First Officer B787-900

Name Staff # Mobile # Tier Outcome

1RP

Tier 2

Tier 2

Tier 2

No answer 26 MAR, 27 MAR & 28 MAR phone switched offf

Tier 2




QF 8 DFW-SYD DEP 15 MAR

Flight Details
QF8 Seat/Row Number 5
DEP 15th MAR Rego - VH-0QA Melbourne CPM's
DFW/SYD 4A A380-800 Printed
Name Staff # Mobile # Tier Outcome

Tier 2

Tier 2

Tier 2 - and neg to questions however as working in First Galley have asked to contact QCare.

No ans 25/3, 26/3- was working in
First cabin where customer seated.
Fernando left another message 29/3.
Received call from xxx saying xxx was
not called. xxx called 29/3 again and
assessed as TIER 2

Tier 2

Tier 2

tier2

Tier 2

Tier 2

Tier 2 - however has had covid test
today as concerned about QF7
21MAR which had Ruby Princess pax -
have advised her to self -isolate until
test results.

Tier 2

Tier 2

Tier 2

Tier 2

Tier 2

Tier 2

Tier 2

Tier 2

Tier 2




QF 12 LAX-SYD DEP 15 MAR

Flight Details
QF12

DEP 15th MAR
LAX/SYD

Seat/Row Number

55D/69K/53E

Rego - VH-0Q)
A380-800

CCST Completed 26/3 Eli/Silvia FORMS completed

Name

Staff #

Mobile #

Tier Outcome

T2

T2

T2

T2

T2

T2

T2

T2

T2

T2

T2

NZ

Clair - 26/03 No interactions and no symptoms

T2

NZ

Clair - 26/03 No interactions and no symptoms

T2

email sent (FM 26/3)

T2

T2

T2

T2

T2

T2

T2

T2




QF 28 SCL-SYD DEP 15 MAR

Flight Details Seat/Row Number @ |Rego -
QF28 SCLSYD 47H OEG
DEP 15MAR ARR 16MAR Folder formulated - Alina Completing - FORMS completed
Name Staff # Mobile # Tier Outcome

No answer 30/03

No answer 30/03

No answer 30/03

No answer 30/03

No answer 30/03

Tier 2 NZ 30/03

Tier 2 NZ. 30/03

No answer 30/03

Tier 2 NZ 30/03

Tier 2 NZ 30/03

Tier 2 NZ 30/03

Tier 2 NZ 30/03

NZ - - was also on

Tier 2

QF143/18Mar : Follow up on
29/3 : Sick when she arrived
home, called GP & Health
Line, adv she was low risk.
Now feeling better




QF 153 MEL-AKL DEP 15 MAR

Flight Details
QF153 Seat/Row Number 0
DEP 15th MAR Rego - VH-EBF MEL CPM S Completed
MEL/AKL 1K A330-200 Printed
Name Staff # Mobile # Tier Outcome
email sent (FM 26/3)
I
Tler 1 email sent (FM 26/3)
Tier 2 NZ Clair 26/03 No symptoms
Tier 2
Tier 2 NZ Clair 26/03 No symptoms
Tier 2 NZ Clair 26/03 No smptoms
Tier 2 NZ Clair 26/03 No symptoms
Tier 2 NZ Clair 26/03 No Symptoms




QF 12 LAX-SYD ARR 16 MAR

Flight / Date | A/CType A/CRego Index Customer
Seat Number
QF 12
LAXSYD
DEP 14MAR A380-800 OQE 13F
ARR 16MAR
. " N o CcPM
3 Tier Level based on Contact1Made | Information Sheet Feedback / Tier Level (if ’ . L ’ }
. Work Home Suburb / (Date) MAR location o N B . . N Contact 2 Made Outcome / Details of . . Outcome of Conversation | Resulting Tier Level based on| Was government document emailed to crew | responsibl
First Name Surname Staff Number | Phone Number cPM . n N original advice Date (Text/Phone) / | Sent? T1 = Isolation | Outcome / Details of Conversation 1 Questions changed) N Resulting Tier Level based on Conversation 2 N
Position State (Home/Upline/In Air) - Date / by Who? Conversation 2 3 Conversation 2 member by CPM? e for call /
by Who? T2 = Guidelines from Crew
meet
" Recalls thy t but I
csm Rohan Shirodkar | M2LA Home (next light 23/03) TIER 2 Fernando 24/3 ecals e cus omer o) o cose or
lenghty interaction.
[ Sarah Cusack UiLP Standby (next flight 27/03) TIER 2 Meagan 23/3
BFA UIRA Annual Leave Tier2 Fernando 23/3 Galley operator. Did not interact.
BFA Ferna‘ndo Home (next flight 22/03) Tier2 Fernando 23/3 PC Galley Opera‘tor only visited I.IP‘S(GIIS
Martinez a couple of times. Asymptomatic.
BFA Adam Wood M1LP Home (standby 23/03) TIER 2 Fernando 23/3
BFA Jamie Finlayson | U1LA Upline (RTN ﬂliqtaoofu 21/03 s/on TIER 2 Megan 23/3 YES - bf
BFA Jedda Franceshini|  M1RP Upline (RTN flight QF2 20/03 s/on TIER 2 Fernando 24/3 PC oFerator. lei not spend much time
1815) in JC upstairs. NO symptoms.
He does not recall the pax and could
not ascertain if close contact for 15mins
BFA Adam Wood u2Lp Annual Leave Tier 2 Fernando 24/3 or more. He was argumentative about
the questions and he has been referred
to AW.
Upli RTN flight QF8 20/03
BFA u2RP pline (RTN flight QF8 20/03 s/on Tier 2 Linda Harden 23/3
1945)
BFA Aylene Brears M4LP Home TIER 2 Clair - 26 Mar No symptoms
FA Rob Stanley-Jones|  M3RA Home (next trip 22/03) Tier2 Fernando 23/3 Worked in PYC. Cleaned toilet
FA Jedda F ini MSLP Upline (RTN flight QF2 20/03 s/on 181 Tier 2 Fernando 23/3 NO symptomatic
A Adam Wood M2LP Standby TIER 2 Megan 23/3
FA Adam Wood M2RP pline (RTN flight QF12 20/03 s/on 21 TIER 2 Megan 23/3
FA sarah Cusack M3LP Home ( next flight 26/03) Megan 23/3
FA usLp Home Tier2 Fernando 23/3 YES - bf Visited the IC galley a few times but no
close contact with customers in JC.
FA Jamie Finlayson | M3RP Upline (RTN f|lg1f;t30Q]F93 20/03 s/on Tier 2 Megan 23/3 YES - bf
FA U3RP Home (next flight 21/03) Fernando mess 23/3
FA M4RP Home (next flight 20/03) Tier 2 Fernando 24/3 Worked in Economy. No interaction
with U/D pax
A MSRP Sick Tier2 Fernando 23/3 Sinus infection. No contact with
customer at all.
Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




QF 74 SFO-SYD ARR 16 March

BFA

Home

Tier 2

Paula 25/3

duties/plating meals with CSM
Good hygiene and PPE practices
followed. No symptoms
experienced

Index
Customer
Seat
Flight / DajA/C Type |A/C Rego |Number
QF74
DEP14 19/23-
MAR ARR 40/43 -
16 MAR [B787 VH-ZNA [65/69
. Was
Informati overnme
Tier Level on Sheet Feedback |_. Outcome |Resulting Resulting 8
Contact 1 Made Tier Level [Contact 2 R ) Outcome |_. nt CPM
) ) based on Sent? Tl = l / i / Details |Tier Level Tier Level i
. First Staff Work (Date) MAR location L. Date i Outcome / Details of ) (if Made of document |responsibl
Position Surname Phone Number CcCPM . Home Suburb / State ) ) original Isolation ) Questions of based on based on A
Name Number Position (Home/Upline/In Air) A (Text/Phone) / Conversation 1 changed) [Date / by Conversat emailed |e forcall /
advice T2 = from Conversat |Conversat |, Conversat
by Who? o Who? . ) ion3 ) tocrew |[meet
Guideline Crew ion 2 ion 2 ion 2
s member
by CPM?
CSM worked L2. Had contact with
cSM Home Tier 2 Brittany F called VES - bf pax in r0.w 19. F.oIIowed .
25/03 1020 appropriate hygiene practices and
PPE . Nil symptoms experienced.

BFA

Home

Tier 2

Ellie 25/3

Worked 1LA business cabin

Nil symptoms

Was unwell with soar throat, no
temperature, no body aches and
called sick for duty — 20/3

BFA

Home

Tier 2

-spoke to

Danielle
Paterson 24/03
1800

YES - bf

Worked premium economy. Nil
close contact with pax. Good
hygiene and PPE practices
followed. No symptoms

experienced

sooke Worked 2R economy galley. No
) P close contact with pax. Good
FA Home Tier 2 to Duan Irmak  [YES - bf .
hygiene and PPE followed. No
24/03 1810 .
symptoms experience.
Brittany F called Worked L1. Had no close contact
FA QF7 25/03 Tier 2 v YES - bf  [with pax. Good hygiene and PPE
25/03 1005
followed. No symptoms.
F/A COVID-19/3 - negative result
Keira Johnson due to previous contact
FA Home Tier 2 25/312:24 Self-isolating to 28/3, nil
symptoms




QF 74 SFO-SYD ARR 16 March

FA

Home

Tier 2

Jodie Stoyles
Called 25/3
11:45

Worked L4, 20 Mins in jump seat
4R

Had no close contact with pax.
Good hygiene and PPE followed.
No symptoms




QF 12 LAX-SYD 16 MAR

Air)

S

Tndex
Customer
Seat
Flight / Da{A/C Type A/C Rego Number CONDUCTED BY CCST 28/3
QF12 DEP
16MAR
ARR
18MAR  (A380 VH-0QL 22F
(Date) . Informati '
Tier Level on Sheet [Outcome i Outcome |Resulting
MAR . Tier Level |Contact 2 . . Outcome
A based on [Contact 1 Made Sent? T1 =|/ Details A . / Details [Tier Level
. ) Staff Work location L. ) Feedback / Questions from |(if Made of
Position |First Name Surname Phone Number CPM . Home Suburb / State original |Date (Text/Phone) / |Isolation |of of based on
Number Position (Home/U X Crew changed) |Date / by Conversat
R advice by Who? T2= Conversat Conversat [Conversat |,
pline/In L . Who? . . ion3
Guideline |ion 1 ion 2 ion2




QF 10 PER-MEL DEP 16 MAR

Flight Details

QF10 Seat/Row Numb Rego - VHZNH .
DEP 16th MAR ceTOW T 80 CCST Completlng
PER/MEL 44A B787-900

Name Staff # Mobile # Tier Outcome
Tier 2

Tier 2

Tier 2 Eli 25/3 Sore throat - limited assitance in Economy
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2
Tier 2




QF 94 LAX-MEL DEP 16 MAR

Flight Details
QF94

DEP 16th MAR
LAX/MEL

Seat/Row Number

35E

Rego - VH-0QC
A380-800

Printed

MEL CPM's Completed Forms completed

Name

Staff #

Mobile #

Tier Outcome

Tier 2

Tier 2

Tier 2

Tier 2

Tier 2

Tier 2

Tier 2

Tier 2

Tier 2

Tier 2

Tier 2

NZ

Clair - 26/03

Worked in Business, no interactions

Tier 2

Tier 2

Tier 2

Tier 2

Tierl email sent (FM 2

7/3)

Tier 2

Tier 2

Tier 2

Tier 2

Tier 2

NZ

Clair 26/03

Was in her zone but limited contact




QF 98 HKG-BNE DEP 16 MAR

s CCST Completed/Kathryn BNE - FORMS completed and

DEP 16th MAR Seat/Row Number Rego VH-QPH

HKG/BNE 60F A330-300 collated

Name Staff # Mobile # Tier Outcome

Tier 2

Tier 2

Tier 2 Clair - 26/03 No Symptoms

Tier 2

No Answer

Tier 2

No Answer

Tier 2




QF 12 LAX-SYD DEP 17 MAR

Flight Details
O AR et RO NmEer | o VHOQF CCST Complete - 26/3 and 27/3 Eli/Silvia
LAX/SYD 62K A380-800
Name Staff # Mobile # Tier Outcome
T2
T2
T2
3 messgaes left
T2
T2
Phoned 3 times
T2
T2
T2

2 Messages and 1 text

T2

T2

T2

T2

Phoned 3 times

Will return call 27/3.

T2

T2




QF 10 PER-MEL DEP 17 MAR

Flight Details

QF10 Seat/Row Number -

DEP 17th MAR Rego VH-EBL CCST COmpletlnglJ O'Ann
PER/MEL 54C A330-200

Name Staff # Mobile # Tier Outcome




QF01 SINLHR ARR18MAR

Index

Customer Seat
Flight / Date |[A/CType |A/CRego Number
aF1
SIN-LHR
DEP 17MAR .
ARR 18VIAR 380]008 soc If you see this message.Do not make any contact.

Tier Level based on | Contact 1Made |Information Sheet Feedback / |Tier Level (if oM
Position  |FirstName |Surname Staff Number | Phone Number com Work  |Home Suburb /| (Date) MAR location original advice Date (Text/Phone) / |Sent? T = Isolation |Outcome / Details of Conversation 1 |Questions | changed) Contact 2 Made Outcome / Details of | ting Tier Level based on Conversationz | O1teome of Conversation| Resulting Tier Level based | Was government document emailed to crew |responsib
Position  [State (Home/Upline/In Air) - Date / by Who? Conversation 2 on Conversation 2 member by CPM? le for call
by Who? T2 = Guidelines from Crew ot

e [ [ [ [ [RichardHampton [ [Ruislip, UK [Home (next flight 21/03) - - {r . [ ;. ;- ;|

Richard Hampton Sutton Coldfield, U Upline SIN (RTN flight QF1 s/on 21/03 2255)
Suky Randhawa North Acton, UK__|Home (next flight 21/03)

HSR Rep By Whom / By Whom /
Notified When FAAA Rep Notified When

Urgent Comms required due to future duty

Tier 2 - Contact made with crew and determined to be casual contact




QF 141 SYD-AKL 18 MAR

Flight Details Seat/Row Number |Rego -

QF141 SYD-AKL UNKNOWN VHZNH

DEP : 18 Mar

Name Staff # Mobile # |Tier Outcome
Tier 2 31 Mar - Clair |Paxing
Tier 2 31 Mar - Clair |Paxing
Tier 2 31 Mar - Clair |Paxing
Tier 2 31 Mar - Clair |Paxing
Tier 2 31 Mar - Clair |Paxing
Tier 2 31 Mar - Clair |Paxing
Tier 2 31 Mar - Clair |Paxing
Tier 2 31 Mar - Clair |Paxing

Tier 2 31 Mar - Clair |Paxing




A380

QF 74 SFO APR 18 MAR

QF2
11-MAR-20

First Name

12 MAR LOCATION

Next Duty

Tier Level based on
original advice

Contact 1 Made
Date / by Who?

Feedback / Questions
from Crew

Limited/zero contact

Outcome / Details of
Conversation 1

Tier Level (if changed)

Contact 2 Made
Date / by Who?

Outcome / Details of
Conversation 2

Resulting Tier Level
based on Conversation
2

Outcome of
Conversation 3

Resulting Tier Level

Was government

based on Conversation |document emailed to

crew member by CPM?

CPM responsible for call
/ meet

F2 Stamford Hotel RH leted welf
Q arT1 ord note QF10/19 MAR T2 completed weltare with XXXX. No concerns No change Yes Richard Hampton
11-MAR-20 Singapore call, 14/03. L
re this incident.
QF2 Stamford Hotel RH completed welfare Limited/zero contact
) QF10/19 MAR T2 p with XXXX. No concerns No change Yes Richard Hampton
11-MAR-20 Singapore call, 14/03. o
re this incident.
Limited, tact
ar2 Stamford Hotel QF2/15 MAR T2 RH completed welfare V\I/Tt]l: ;X;fr;:cc’z;l;ns No change Yes Richard Hampton
11-MAR-20 Singapore call, 14/03. AR 8 P
re this incident.
Limited/zero contact
F2 Stamford Hotel RH leted welf
Q11-MAR-20 aSr:;go;por: € QF2/29 MAR T2 call,ciT/r());. ed welfare with )(X)(X No concerns No change Yes Richard Hampton
re this incident.
Limited, tact
ar2 Stamford Hotel QF2/23 MAR T2 RH completed welfare V\I/Tt]l: ;X;fr;:cc’z;l;ns No change Yes Richard Hampton
11-MAR-20 Singapore call, 14/03. AR 8 P
re this incident.
QF2 Stamford Hotel RH completed welfare Limited/zero contact
. QF2/29 MAR T2 P with XXXX. No concerns No change Yes Richard Hampton
11-MAR-20 Singapore call, 14/03. o
re this incident.
QF2 Stamford Hotel RH completed welfare Limited/zero contact
. QF2/22 MAR T2 P with XXXX. No concerns No change Yes Richard Hampton
11-MAR-20 Singapore call, 14/03. o
re this incident.
Limited/zero contact
F2 Stamford Hotel RH leted welf
Q11-MAR-20 aSr:;go;por: ¢ QF2/25 MAR T2 call,ciT/r());. ed weliare with )(X)(X No concerns No change Yes Richard Hampton
re this incident.
Limited/zero contact
F2 Stamford Hotel RH leted welf
Q arT1 ord note QF2/15 MAR T2 completed weltare with XXXX. No concerns No change Yes Richard Hampton
11-MAR-20 Singapore call, 14/03. L
re this incident.
Limited, tact
ar2 Stamford Hotel QF2/16 MAR T2 RH completed welfare V\I/Tt]l: ;X;fr;:cc’z;l;ns No change Yes Richard Hampton
11-MAR-20 Singapore call, 14/03. ’ 8 P

re this incident.
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Limited/zero contact

F2 Stamford Hotel RH leted welf
@ arT] ore Hote QF2/18 MAR T2 completed weftare with XXXX. No concerns No change Yes Richard Hampton
11-MAR-20 Singapore call, 14/03. o
re this incident.
Limited/zero contact
F2 Stamford Hotel RH leted welf
a arT1 ore Hote QF2/18 MAR T2 completed wettare with XXXX. No concerns No change Yes Richard Hampton
11-MAR-20 Singapore call, 14/03. o
re this incident.
ar2 Stamford Hotel  [NIL FOR REMAINDER OF RH completed welfare |- ved/2ero contact
. T2 P with XXXX. No concerns No change Yes Richard Hampton
11-MAR-20 Singapore BP 334 call, 14/03. )
re this incident.
Limited/zero contact
F2 Stamford Hotel NIL FOR REMAINDER OF RH leted welf:
Q arT1 ord Hote T2 completed weltare with XXXX. No concerns No change Yes Richard Hampton
11-MAR-20 Singapore BP 334 call, 14/03. o
re this incident.
Left message
QF2 Stamford Hotel QF2/18 MAR = 14/03.Based on location No change Yes Richard Hampton
11-MAR-20 Singapore of- exposure will 8 P
be T2
Left
QF2 Stamford Hotel 12/0?:551gdeon location 19/03. XXXX has now
11-MAR-20 Singapore STANDBY 29-31 MAR T2 of- exposure will No change left the UK and No concerns Yes Richard Hampton
gap beT2 P repatriated to the UK.
Left message
F2 Stamford Hotel 14/03.Based on locati
aQ ar_n ordrote QF10/18 MAR T2 / asecon loca |_on No change Yes Richard Hampton
11-MAR-20 Singapore of- exposure will
be T2
Limited/zero contact
F2 Stamford Hotel RH leted welf
a arfw ora rote QF10/21 MAR T2 completed weftare with XXXX. No concerns No change Yes Richard Hampton
11-MAR-20 Singapore call, 14/03. .
re this incident.
Limited/zero contact
F2 Stamford Hotel RH leted welf
a a'T] ore rote QF10/18 MAR T2 completed weltare WwithXXXX. No concerns No change Yes Richard Hampton
11-MAR-20 Singapore call, 14/03. L
re this incident.
RH left message, 14/03.
F2 Stamford Hotel Based iti d
aQ a'T] ora Hote QF10/17 MAR T2 .ase On position an No change Richard Hampton
11-MAR-20 Singapore given that-was
paxing, will be T2
Position Pre Flight Boarding Pre Flight Breakfast Landing Tier Rating
Standi t M2LP fi
M2LA an |_ng a or >15min in jumpseat
boarding
Approx. 4meters away |(4m) facing towards
CcSM from seat. Boarding customer from

approx. = 45 min

Only contact would have
been potentially
boarding pass and
welcome at the door.
Approximately less than
30 seconds

passenger

Nil - Serves in Business
Class

~5mins in jumpseat
(4m) facing towards
customer from
passenger




M2LP

(fwd galley operator)

Standing at M2LP for
boarding

Approx. 4meters away
from seat. Boarding
approx. = 45 min

Only contact would have
been potentially
boarding pass and

Safety Demo position
48L - 4m from seat.
Safety demo is no longer
than 8min in length

>15min in jumpseat

Serving left side of
aircraft B and C zones.
Delivery time 30-
45mins,

Clearing time 15 min,

Meal delivery for row
would be less than 5

~5mins in jJumpseat
(4m) facing towards
customer from

welcome at the door. N passenger
. min
Approximately less than
30 seconds
(4m) facing towards No more than 5 to 6
customer from minutes within 2m of
passenger customer
MaLP Standing at M1LP for Serving left side of
boarding aircraft B and C zones.
(worked on the left
hand side of aircrafton | . Delivery time 30-
A ) Nil Contact )
this occasion. 45mins,
Confirmed by CSS)
Clearing time 15 min,
Final collection — 5 min
Nil Meal delivery for row Nil
would be less than 5
min
No more than 5to 6
minutes within 2m of
customer
Serving right side of
aircraft B and C zones.
Delivery time 30-
Nil — positioned at M3 X 45mins, X
M3LP ) Nil — Nil
doors for boarding L X
Clearing time 15 min,
Final collection — 5 min
M3RP - swapped with
pp. Nil — positioned at M3 X ) X
M5RP to work in C/D . Nil Nil Nil
doors for boarding
zones
Serving right side of
aircraft B and C zones.
Delivery time 30-
45mins,
Nil — iti d at M5 i i i
MSRP il = positione: _a Nil Clearing time 15 min, Nil
doors for boarding
Final collection — 5 min
CSS Nil - U1LP Nil Nil Nil - U1LP
Safety Demo position
51L - less than 2m from Nil  eallev operator in
M2RP Nil seat. Safety demo is no gatiey op Nil

longer than 8min in

First

length

QF 74 SFO APR 18 MAR



QF 38 SIN-SYD DEP 19 MAR

Index Customer

Flight / Date |A/CType  |A/C Rego Seat Number
QF38
SINMEL
DEP 19MAR
ARR 20MAR 458
N " . o CcPM
3 Tier Level basedon  |Contact 1 Made Information Sheet Feedback / |Tier Level (if ’ 3 o ’ }
. . ‘Work Home Suburb / (Date) MAR location . N N . . N Contact 2 Made Outcome / Details of . . Outcome of Conversation |Resulting Tier Level based on |Was government document emailed to crew responsibl
Position First Name |Surname Staff Number  [Phone Number cPM . N N original advice Date (Text/Phone) / |Sent? T1 = Isolation |Outcome / Details of Conversation 1 Questions changed) : Resulting Tier Level based on Conversation 2 N
Position State (Home/Upline/In Air) N Date / by Who? Conversation 2 3 Conversation 2 member by CPM? e for call /
by Who? T2 = Guidelines from Crew
meet

Csm Kelly Moran Home Tier 2 Paula 25/3 Business class for duration of the flight.
css Home Tier 2 Eli 26/3 asymptomatic
BFA Tier 2 Paula mess 25/3

Nil t - Did not kin the
BFA R1 Tier 2 Duan 25/3 ! symptoms - Did not work n the

area.

ic - Cough, Not related. Did

FA R3 Tier 2 Jo-Ann 25/3 ; ouen, Mot retatec. B

not interact with customer.
FA
FA Paula mss 25/3

Galley O it had limited
FA Home Tier 2. Clair - 26 March alley Operator 50 nad very limite

interactions with pax

Comms Sent - Awaiting Response
Urgent Comms required due to future duty
Not urgent - At home or on a type of leave
Tier 2 - Contact made with crew and determined to be casual contact




Flight Details
QF74

DEP 19th MAR
SFO/SYD

Seat/Row Number

24B

Rego VH-ZNJ
B787-900

CCST Completing 26/3

Name

Staff #

Mobile #

Tier Outcome

T2

T2

T2

T2

T2

T2

T2

T2

Phone several times. Has not retrun call 31/3

T |




QF 161 SYD-WLG ARR 20 MAR

Index If you see this

Customer |message.Do not

Seat make any
Flight / Date |A/CType |A/CRego |Number |contact.
QF161 7378
SYDWLG
DEP 20 MAR
ARR 20 MAR

Was
Resulting Tier government
(Date) MAR |Tier Level Information Sheet Outcome / |Level based document
Home location based on Sent? Tl = Outcome / Feedback / Tier Level Details of |on Resulting Tier emailed to CPM

Staff Work Suburb/  |(Home/Upli|original Contact1 |lsolation T2 = Details of Questions (if Contact 2 |Conversati |Conversation |Outcome of Level based on  |crew member |responsible for

Position First Name |Surname |Number Phone Number CPM Position State ne/In Air) |advice Made Guidelines Conversation 1 |from Crew changed) |Made on2 2 Conversation 3 |Conversation 2 |by CPM? call / meet
Date (Text/Phone) / by Who? Date / by Who?

BFA ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH
CSM ADW WLG 2 27 Mar PH
BFA ADW WLG 2 27 Mar PH
FA ADW posistion |WLG 2 27 Mar PH
CSM ADW posistion |WLG 2 27 Mar PH
BFA ADW posistion |WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH

Comms Sent - Awaiting Response

Urgent Comms required due to future duty

Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact

Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.




Index
Customer
Seat
Number

Home Suburb /
State

QF 51 BNE-SIN ARR 20 MAR

Information
Tier Level Contact 1 Made |Sheet Sent?
based on Date Tl= Outcome / Details of
(Home/Upline/I |original advice |(Text/Phone)/ |Isolation T2 |Conversation 1
by Who?

Feedback
/
Questions
from
Crew

Outcome (Resulting
Tier Level
based on

Resultin
Outcome |_, 6
Tier Level

of

based on
Conversat
i Conversat
ion3

ion2




FA

QF 51 BNE-SIN ARR 20 MAR

X days

Tier 2

Fernando 25/3

Asymptomatic. Owns a cafe
and is very concerned with
self isolation. Did not close
contact with CSS and did not
share crew rest




QF 94 LAX-MEL DEP 20 MAR

Worked UP1P, good
hygiene practices

Tndex
Customer
Seat
Flight / Date |A/C Type A/C Rego Number CONDUCTED BY CCST (JO-AN N) 26 & 27/3
QF94 DEP20
MAR ARR Crew
22MAR A380 VH-OQE Member
(Date) . Informati .
Tier Level on Sheet [(Outcome . Outcome [Resulting
MAR . Tier Level [Contact 2 . . Outcome
. based on Sent? T1 =|/ Details . . / Details |Tier Level
. . Staff Work Home Suburb / [location . . Feedback / Questions |(if Made of
Position First Name |Surname Phone Number CPM .. original Isolation |of of based on
Number Position State (Home/U . from Crew changed) |Date / by Conversat
. advice T2 = Conversat Conversat |Conversat |,
pline/In - . Who? . . ion3
A Guideline |ion 1 ion 2 ion 2
Air)
s
Worked M2LA,
ticed d
CSM Tier 2 28/3 Jess Naylor prat': e g_oo
hygiene, nil symptoms
identified

BFA Tier 2 Jess Naylor followed, il
symptoms identified
Worked UD, good

BFA Tier 2 Holly Mckenna hygiene practices

followed, nil

Worked M1L, food
Holly McKenna 28/3 hygiene practices
BFA Tier 2
e 11:55 followed, nil
symptoms identified
Worked U2R, good
Holly McKenna 28/3 hygiene practices
BFA Tier 2
11:55 followed, nil
svmntoms identified
Worked MIRA, good
) Holly McKenna 28/3 hygiene practices
BFA Tier 2
1:37 followed, nil
symptoms identified




QF 94 LAX-MEL DEP 20 MAR

Worked M1RP.Good
BFA Tier 2 hygiene pra.ctlces
followed, nil
Rob Scotland symptoms identified

VWUIRCU 1VIoL, TUUWeu
good hygiene
practices, nil
symptoms

FA Tier 2 Matt Covell identified.Had a cough
Worked U3R. Seated in
upper crew rest but

FA Tier 2 Jess Naylor did was not seated

Followed good hygiene
practices, did not
FA Tier 2 Jo-Ann Bates spend an extended

VISR worked UD,
followed good hygiene
FA Tier 2 Jo-Ann Bates p_)_rgt_:fc_iggsi r-1i'I ~

followed good hygiene
practices, nil
FA Tier 2 Jess Naylor symptoms identified

good hygiene
FA Tier 2 Jess Naylor practices, nil

Pax on flight seated in
CSM Tier 2 Matt Covell 1K PC

Pax on flight. Seated in
BFA Tier 2 Matt Covell 2K PC




QF 161 SYD-WLG ARR 21 MAR

If you see

Index this

Customer |message.

Seat Do not
Flight / Date |A/CType |A/CRego |Number |make any
QF161 7378
SYDWLG
DEP 21 MAR
ARR 21 MAR

Information Was government
(Date) MAR |Tier Level Sheet Sent? |Outcome / Outcome document
Home location based on T1 = Isolation |Details of |Feedback/ Resulting Tier |of Resulting Tier emailed to crew |CPM

Staff Phone Work Suburb/  |(Home/Upli|original T2 = Conversati |Questions |Tier Level |Contact2 |Outcome / Details |Level based on |Conversati |Level based on member by responsible for

Position First Name [Surname |Number Number CPM Position State ne/In Air) |advice Contact 1 Made |Guidelines onl from Crew |(if changed)|Made of Conversation 2 |Conversation 2 |on 3 Conversation 2 CPM? call / meet
Date (Text/Phone) / by Who? Date / by Who?

CSM ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH
BFA ADW WLG 2 27 Mar PH
BFA ADW WLG 2 27 Mar PH
FA ADW WLG 2 27 Mar PH

Comms Sent - Awaiting Response

Urgent Comms required due to future duty

Not urgent - At home or on a type of leave

Tier 2 - Contact made with crew and determined to be casual contact

Tier 1 - Contact made with crew and determined to be close contact - Inform QF Medical / Potential Self Isolation.




QF 2 SIN-SYD DEP 23 MAR

Flight Details Seat/Row Number @ |Rego -

QF2 SINSYD 34E OQH

DEP 23MAR ARR 24MAR

Name Staff # Mobile # Tier Outcome

Tier 2

Tier 2

Tier 2

Tier 2

NZ 31 Mar - Clair
NZ 31 Mar - Clair
NZ 31 Mar - Clair
NZ 31 Mar - Clair

Folder formulated - Ready for QCCT to call 28/3
























Attach wevt DHT
---------- Forwarded message ---------
rror:

Date: Mon, Apr 6, 2020 at 9:17 AM
Subject: Covid-19
To: <david@faaa.net>, <sreed@faaa.net>, <info@faaa.net>

Good Morning FAAA,

| hope you managed to relax a little last night as you've all been working so hard for us lately. I've
jotted down my experience with Covid-19 and my concerns. I'm not sure what/if you want to do

something with this... if its worth it to pass it on to people/media to get our message out there...

you’re all more experienced with that. I've kept it anonymous and left my name off it.

To whom it may concern.

I am an International Flight Attendant for Qantas Airways and | have tested positive to Covid-19,
along with 3 of my fellow flight attendants who were crew on the same flight. Since the outbreak of
Covid-19 began Qantas has been telling us employees it’s low risk and wearing PPE such as a mask
when performing normal duties was at your own discretion and not needed. You can understand my
thoughts on Covid-19 not being low risk as myself and 3 of my colleagues all from the same trip
tested positive. We learnt on the 1/4/20 from Qantas that passengers from the infamous Ruby
Princess made it onto our flight QF 7 SYD-DFW 22/3 however were still told this was low risk and
Qantas had appropriate measures to deal with unwell passengers. This is all well and good provided
unwell passengers speak up which they did not. This prompted one of my colleagues to get tested
and that result was of course positive. Myself and the 2 other colleagues who were in close contact
and were having similar symptoms also then got tested and came back positive. You may wonder
why | am of course sharing my story with you. As you are aware Qantas staff have been stood down.
It’s not hard to see we contracted this while doing our normal everyday job however we have been
stood down and aren’t receiving any pay despite this occurring at work and resulting in us being on
isolation in our houses away from our loved ones. We are not able to obtain any secondary work at
the current moment because of our situation. We are not able to live our everyday life. We are all in
different situations in our home life however here is a sample of my situation. | am forced to live out
of my spare bedroom while my partner has to cook etc for me. For me to be allowed out to eat he
has to drop the food at the bedroom door, | have to wait 10 seconds for him to leave and then pick
up my food and eat it on my own in the confinement of the bedroom. | have received one 4 minute
phone call from Qantas management asking of my symptoms and to wish me a well recovery. That’s
not okay. We deserve to be looked after by our employer. This brings me to my next issue. The
recently announced rescue flights. It’s the Australian way to help our fellow citizens but when it
comes at a cost to your health, your families health you deserve good conditions, appropriate PPE
worn on all flights and support from your employer. Qantas are not willing to do this and are
continuing on fighting with the union. Our union is working day and night for us to be safe and
Qantas are not seeing this side of the picture. All they see is the fact that they will be ‘heroes’ but at
the cost of the front line workers and their family and even the wider public as the government has
labelled airline crew exempt from the self isolation rules after arriving from overseas. Cabin Crew
like myself are human. We are clearly not exempt from diseases such as covid-19. The government |
know are well aware they have to answer questions about the handling of the ruby princess
especially with the loss of life that has occurred. How were the passengers allowed onto our flights
with no questions ask? How after contracting this disease at work are we not eligible for pay?



Cheers,

Sent from my iPhone
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