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A LETTER EROM QOUR PRESIDENTAND CEO

will find @ common theme: problems around.access to care are contributing

_ to'a great deal of suffering and even tragedy in our country. All too frequently
individuals and families struggling with a mental health challenge can’t find
a.provider, inpatient bed or other necessary services in a timely manner.

If you read local, state and national news stories around mental health, you v !-Q
A

Emergency departments in acute care hospitals become the default place . .‘f:
. s | Mark Eastburg, PhD ﬂ"
where behavioral health crisis are managed, often without the staff or o
facilities to provide what individuals in crises heed. «-'_'." >
£- - ¢
Several years ago the Pine Rest Board of Directors developed a vision relevant to our national = | .

crisis of care: that Pine Rest Christian Mental Health Services would solve the behavioral health ol
access problem in the communities we serve, through partnerships. The annual report that
follows is a glimpse into the ways in which we are striving to achieve that vision.

Creating solutions that solve behavioral health access problem demands an enormous amount .
of creativity and willingness to think differently about how we provide care. Just 40 years ago, f
if you had a behavioral health issue, Pine Rest could offer you an extended inpatient stay and
relatively little else in the way of care. But today our outpatient clinic network is among the
largest in the country, and telehealth is making psychotherapy and psychiatry accessible to even
more individuals who need them. Our recent investments in new programs, such as an inpatient
' unit designed for adolescents and young adults, and training for psychiatry residents and
physician assistants, will improve access to care for generations to come.

But we cannot solve the behavioral health access problem alone. Central to our vision statement
is that we will work to increase access through partnerships. This means we are always looking
for opportunities to work with collaborative organizations to create solutions that neither of us
could do by ourselves—collaborations with acute care health care systems, employers or the
faith community to name a few.

Solving the behavioral health access problem is a huge goal, but one that is central to our
Mission. | invite you to look through this annual report to see how we are attacking this problem.
We are well on our way.

. Mark Eastburg, PhD
= President & CEO
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First Psychiatric Urgent Care Center
il West Michigan

jrrently individuals experiencing a psychiatric crisis

st choose between a long wait for an outpatient
evaluation or a visit to an emergency department (ED).
Those who visit an ED spend twice as much time at the
hospital getting an assessment and referral as those with
non-behavioral health issues, because the typical ED has
limited access to behavioral health specialists. This lack
of immediate behavioral healthcare services has become
a serious issue.

In 2016, Grand Rapids area hospitals had 14,623 visits to
their emergency departments, with behavioral healthcare
being the primary need.

This spring, we will open West Michigan'’s first psychiatric
urgent care center—an innovative, much-needed step

in creating greater access to psychiatric care. The pilot
will help patients obtain evaluation and a treatment plan
for behavioral health issues quickly while taking a huge
burden off emergency departments.

“Our goal is to provide immediate access to psychiatric
assessment and triage,” said Megan Zambiasi, MA, MBA,
the center’s director. “Individuals will be able to walk in or
make a same-day appointment and be on their way within
a couple of hours.”

Initially, the pilot will provide services seven days a week

for adults 18 to 65 years of age. We plan to expand

services to children, adolescents and seniors based on—
data and outcomes from the pilot.

BRIDGING CARE GAPS

“The urgent care center is designed
to ease the apprehension of patients
who would otherwise end up in an
emergency department or not seek
help at all,” said Pine Rest President
and CEO Mark Eastburg, PhD.

Watch the interview and learn more
about the Psychiatric Urgent Care

Center at pinerest.org/urgent.


https://pinerest.org/services/psychiatric-urgent-care-center/
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“You made me realize | have
worth in this world. Thanks
for the support and
kindness you all showed
toward me and helping
me grow and make

progress here."
—A Cypress Patient

Cypress Unit Provides Comfort, Safety
and Technology So Patients Can Focus
on Healing

Opened in July 2017, the new “flexible” Cypress Unit at the

Jay & Betty Van Andel Center served 1,010 adolescents and
young adults in its initial year. The first of its design at Pine Rest,
the Cypress Unit can be reconfigured to direct more beds for
adolescents or for young adults, depending on the need.

“The design has made reconfiguring the unit very quick and
easy to accomplish, about 20-30 minutes tops,” reported
Scott VanDusen, RN, manager of the Cypress Unit. “We have
flexed the unit a number of times throughout the year based
on community need for either young adults or adolescents.
Occupancy for adolescents is at its highest need during the
school months.”

The new unit is equipped with the latest safety fixtures and
furniture while creating a warm and inviting space for our
patients and staff. The use of plant life and natural light in
common areas, plus music in patient rooms has resulted in
increased patient, visitor and staff satisfaction.

“Everyone on the unit has benefited from this pleasant and
welcoming environment,” said VanDusen. “It lifts the spirits of
patients and staff, creating an atmosphere where we all thrive.

A dedicated technology room provides individualized
programming through interactive modules, which include
videos, apps and hands-on experiences to practice the skills.
Some patients attend 90-minute sessions to individually

work through a treatment module instead of a traditional

group session. Of the 124 individuals who have completed

the mindfulness module this past year, 83 percent said they
found the module to be helpful in moving them closer to their
treatment goals. Additional modules dealing with divorce, grief
and loss, and others to address patient needs will be developed.



é Pine Rest Annual Report 2018

SUPPORTING OUR KIDS

Helping Teens Recover and Thrive

The Cedar Lodge at the Center for Psychiatric Residential
Services (CPRS) serves teens in the foster care system,
who often have a history of experiencing abuse and
neglect. In CPRS, the way to health and healing must be
so much broader than just medical treatment.

In 2016-2017, the CPRS implemented a creative new
clinical program called D.R.I.V.E to Success™ to help
teens learn basic life skills and values that are foundational
for success in the world. For many teens at CPRS,
learning things like how to prepare a meal or enter a van
with courtesy is part of the process of making up for big
gaps in their life experiences.

“The program wraps around the teens to encourage,
mentor and educate them into succeeding by setting
and achieving both short- and long-term goals for life-
long success,” said Shannon Vinson, director of Drive
Challenge Peer Mentoring and Consultant Group.

The program is a six- to nine-month life-changing
experience that teaches five guiding principles.

D.R.L.V.E to Success Principles
D - Discipline

R - Respect

I — Integrity

V - Vision

E - Excellence

As clients work through treatment assignments and
adhere to behavior responsibilities, they earn privileges
and a graduation reward for each level.

The CPRS staff personally implement the program in

their lives, too! The staff provides direction and guidance
while educating the teens in all areas of the program. In
addition, all staff go through the program and develop
their own personal D.R.I.V.E goals so they can be stronger
mentors to the teens.

D.R.LV.E to Success was so successful that the next
phase, D.R.l.V.E Transition™, was implemented in
the CPRS Maple Lodge in 2017. The new program
has extensive clinical treatment aspects as well as
an enormous amount of opportunities for building
independent living skills.

Footnote: D.R.I.V.E to Success™ and D.R.l.V.E Transition™ are pending
trademarks of Drive Challenge Peer Mentoring and Consultant Group, LLC.

@ VIDEO EXTRAS

“It's exciting to see when a kid comes

and tells you that ‘I'm going to make sure

| do the necessary things so | can go to

the next stage.”

—Shannon Vinson, Director, Drive
Challenge Peer Mentoring and

Consultant Group

“My vision to
excellence plan

is that in 10 years
I'd like to have a
house and a family.
Sometimes people
come along that

won't let you give

up. | met a lot of
those people here at Pine Rest.”
—Joel, a former CPRS resident

Watch the interviews at pinerest.org/cprs



https://www.pinerest.org/services/residential-services/center-for-psychiatric-residential-services/
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ic Focuses on Children, Teens
eir Families

f Pine Rest’s outpatient clinics serve children and
agers, but the new Forest Hills Clinic focuses on serving
oung people and their families.

face a lot of pressures these days...greater academic
re, greater social pressure. With the onset of social

i people are always around, always expecting,

dging what’s going on, and that impacts mental
said Tory Seif, PhD, Pine Rest Forest Hills

ger. “In our area, we’re seeing an increase in
lifferent forms of anxiety disorders that are
Ss, such as school phobias, obsessive-
order and general anxiety disorder. We’re
Sing Fﬁ? compllcated diagnoses, like bipolar

>r and
i

BISHS e en therapists and psychiatrist are all

) J’ ensed and trained to address the unique
hildren and young people face, while supporting
he rest of the family. In addition, the child and
iatry fellows will rotate through the clinic.

@ VIDEO EXTRA ork to get an accurate diagnosis and develop

slgelely ate treatment plan. The ultimate goal is to
€ O of life and potential at school, at home
nity.

“Youth face a lot of
pressures nowadays
... greater academic

pressure, greater ed in the same building as Forest Hills

ates and We Are For Children.

social pressure, and

with the onset of social media, people are always around,
for the opportunity to partner with Forest

ssociates and other We Are For Children
es,” said Seif. “Focusing on the clinical

en, adolescents and their families will allow us
pecialized services and maximize the positive
an have on the health of the community.”

always expecting, always judging what's happening. And
those have impacts on people’s mental health.”
—Tory Seif, PhD, Pine Rest Forest Hills Clinic

Watch the interview at pinerest.org/forest-hills

I N



https://www.pinerest.org/locations/grand-rapids/forest-hills/
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PREPARING THE NEXT

GENERATION OF HEALERS

Psychiatry Residency Program Graduated First Class

In June 2018, the first class of eight graduated from the “For the past seven years the team at Pine Rest has been
Pine Rest-Michigan State University Psychiatry Residency  seeking to be part of the national solution to the behavioral

Program.

2018 Graduating Class
(L to R) Rebecca Ann Crosbie, MD; Emina Bajrovic, MD; Ali Abbas e T » y
Saleem, MD; Jeremy Bradford Petrous, DO; Andrew James Riegel, DO; leave our program living the mission of providing kind and

Ryan Daniel Doyle, DO; Emily Corinne Frederiksen, MD; Jessica Michelle compassionate behavioral healthcare in our community.”

O’Mara, DO.

health access problem through the development of the

Pine Rest/Michigan State Psychiatry Residency Program,”

said Mark Eastburg, PhD, Pine Rest President & CEO. 4
“We are excited that our investment of time and financial ‘
resources is coming to fruition, and the first group of

what will eventually be hundreds of new psychiatrists

trained in West Michigan will go out and serve both locally \
and nationally.” i

“After four years of intense training, our residents
graduated from the Pine Rest/Michigan State University
psychiatry residency training program as extremely well
trained psychiatrists,” said William Sanders, DO, Pine
Rest Psychiatry Residency Program Director. “They
provide immediate benefits as they use their training
and skills to improve the lives of thousands of people in
desperate need of help. | am proud that our residents

Welcoming New Psychiatry Residents and Fellows

As of July 2018, the Residency
and Fellowship Program had 44
residents and fellows. Our new
class of 10 residents started, as
well as three new residents for
program year 2 and one new
resident for program year 3.

Pine Rest Psychiatry Resident
Jessica O’Mara, DO, completed
her residency in June and is how
the first in the Pine Rest Geriatric
Psychiatry Fellowship.

2018 First Year Residents
Front Row (L to R): Hannah Williams, MD; Megan Maier, MD; Bridgette Jones, MD; Lindsey Gifford, D!
Back Row (L to R): Chad Percifield, DO; Kellen Stilwell, MD; Matthew Koster, DO; Tara Gallagher, MD;
Dan Tuinstra, MD; Zach Hommer, MD
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First Geriatric Psychiatry Fellow
Makes Pine Rest Her Home

When interviewing for the Pine Rest Psychiatry
Residency, | was greeted by friendly, caring
people who were passionate about mental health
in the same way that | am. | hadn’t been to
another facility where everyone was so excited
about their work. | knew immediately Pine Rest
was a special place.

Jessica O’Mara, DO
Dr. O’Mara is an alumnus

During my residency, | had the opportunity to i -

O e TIrst Class O e
learn from some of the best. | felt very supported.  pj g Rest Psychiatry
Someone was always there for me, whether | was  Residency, is currently
stumbling through my first evaluation of a patient, t(;‘e first Plijne Rhes"

! ! . eriatric Psychiatry
asking for guidance as | Iearneq to come gp with B el a= accepted
my own treatment plans for patients or trying to a position as geriatric
figure out my future goals. This was in large part psychiatrist on the
why | chose to stay at Pine Rest for my geriatric BEa - Lnit starting

: ! July 1, 2019.
psychiatry fellowship.

I’ve always enjoyed working with the older adult population, whether that
was running bingo nights at the nursing home or putting together

a nursing home prom for the ladies who loved dressing up and dancing.
Certainly, there can be loneliness and isolation in nursing homes, but

| appreciate the residents’ resilience, humor and wisdom.

@ VIDEO EXTRA

‘I wanted a residency ' One kind, wonderful woman in her 70s showed me that sticking with
with a lot of really j ; - a patient, you sometimes see glints of hope. She had struggled with
specialized units OCD and an eating disorder for a large portion of her life. Passive
where I knew that at appointments, she would tell me her concerns only if | asked her
multiple times. Her low weight was a very concerning issue, and we
had many difficult discussions. The reality finally set in, and she became
less passive, worked on gradual exposure to the things she feared
and progressively increased her portion sizes. She came to our last
appointment smiling, “I’'m a new person today!” She shared her goals,
which included eating a sundae before bed each night. She is my only
patient to whom my reply was, “That’s the best idea ever!”

. I'would get a good
foundation wherever | went, whatever
| chose to do. As a resident, you get to work
with adults, older adults, children, substance
use, the Mother Baby Program. Pretty much
everything you can think of, and it’s all on the
same campus.”
—Shayna Bailey, MD, Psychiatry Resident,
2019 Graduating Class Throughout my residency and fellowship, I’ve enjoyed great opportunities
to work with older adults in a wide variety of settings. I’m excited to start
Watch the interview at pinerest.org/bailey my new adventure as an inpatient geriatric psychiatrist on the Pine Rest
older adult unit in July!

| &



https://www.pinerest.org/psychiatric-residency/overview/directors-welcome/
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INVESTINGIN BETTER
HEALTH OUTCOMES

A NEW STANDARD IN PATIENT CARE

In June 2018, Pine Rest became the first free standing
behavioral health provider in the world to implement

the Epic electronic health record (EHR). This historic
partnership pairs one of the largest behavioral health care
providers in the United States with the industry leader in
electronic health record technology.

Epic Care Everywhere Provides Unprecedented
Coordination of Care

The Epic Care Everywhere provides an unparalleled
coordination of care between service levels at Pine Rest
as well as with other healthcare providers in the region
and throughout the United States.

“The best care is well-informed care,” said Mark Eastburg,

PhD, Pine Rest President and CEO. “The Epic EHR
represents one of the strongest commitments we could
make to the well-being and healing of those we serve.

With this tool, we can strengthen the team and community

of providers that surround our patients and residents with
skill and compassion. With Epic EHR, this community of
care extends to our partners in the medical world.”

With Care Everywhere, Pine Rest now can receive

key health information from other healthcare systems
in real time during an admission, screening or visit.
This information sharing provides a comprehensive
understanding of a patient’s needs and ultimately leads
to superior clinical outcomes.

“The community’s health and well-being improve when
providers can easily communicate and coordinate care,”
said Eastburg. “Because other major healthcare systems
in West Michigan are either on or moving toward Epic as
their ‘common language,’ I’'m convinced that our entire
community will benefit.”

Pine Rest shares patients with many of the regional
hospitals who currently use Epic, including Metro Health —
University of Michigan Health, Spectrum Health, Bronson,
Sparrow Health and Spectrum Health Lakeland. Epic is
the preferred electronic health record utilized by many of
the top 100 healthcare systems nationwide.

Epic MyChart Increases Patient Engagement

Epic MyChart lets patients access their electronic health
record online 24/7 so they can send and receive secure
messages with their treatment team, look up follow-up
instructions from a past appointment, access their medical
records, request prescription refills, request appointments,
make payments and more.

Epic’s research indicates that patients who participate

in MyChart are more engaged in tlfir care and follow
through with their care plan more consistently. Patients
have said that with MyChart, they felt more connected to
their treatment team and could manage their conditions
more effectively.

@ VIDEO EXTRA

“It's helpful to

have a partnership
between medical
and psychiatric care,

because | truly do believe we need to take care of the
whole person—body, mind and spirit. By offering Epic at

Spectrum Health and at Pine Rest, we can know you as

a whole person and better coordinate your care.”
—Tina Freese Decker, President & CEQO, Spectrum Health

Watch the interview at pinerest.org/decker


https://www.pinerest.org/pine-rest-first-free-standing-behavioral-health-organization-partner-epic/
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ment that contributed to the unbearable distress
d to them seeking hospitalization.

ch shows that having a check-in appointment

within seven days of discharge better supports a patient’s
transition and prevents the need for readmission. However,
some patients find it difficult to make it to this appointment.

In ZOJSTIIr:’ine Rest started a pilot project with Priority

Health to conduct the follow-up via Telehealth Services

technology. In this project, a case manager sets up a

30-minute telehealth session prior to discharge. This

follow-up appointment is a supportive session to improve
. communications with patients and help them connect with
he necessary resources and level of care they need.

' “Conducting the follow-up visit via telehealth removes many

o I I ove te I et h e ra pY! ' barriers for the patient,” says Nicole Gilbertson, PsyD,
y 4 ~ from Christian Counseling Center, who is also a provider
It s So n l ce to be a ble . of Telehealth Services. “Patients don’t have the hassle of
a = driving to an appointment, setting up childcare, missing
to see my therapist more work, etc.
i I e sessions have helped parents of children who were
Wlth 0 Ut ha‘" n g to ‘hospitalized to feel more confident and comfortable. At
1 M - least two of the adults I've visited with would probably have
fl n d a rl d e d Own = ded up back in the hospital if they hadn’t had this visit to
g " .
to her office. P |
Another benefit for patients: Priority Health waived the

— A Pine Rest Patient’ ~ copay for the follow-up appointment.

help them develop a plan to address worsening symptoms.

e

“| have received great feedback from
clients thanking me for reaching out,

w

b

for being there to offer additional </
support, to answer questions they had

and for just listening. What an honor 1
to join with someone on their journey = 3
to healing, even for just a short visit.”

—Nicole Gilbertson, PsyD, Christian Counseling Center
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SHARING OUR EXPERTISE

AND TALENT

First Latino Clinical Pastoral
Education Class

Since 1970, Pine Rest’s Clinical Pastoral Education (CPE)
program has educated more than 1,000 individuals from
around the world working toward board certification as
professional chaplains. Last year Pine Rest offered its first
Latino class for Spanish speakers in partnership with the
Calvin Seminary Hispanic Ministry Certificate Program.

Before the class could start, the CPE manual needed
translating. One of Pine Rest’s certified educators,

Rev. Kathy Bird DeYoung, is fluent in Spanish and was
able to complete the translation thanks to funding
provided by the Pine Rest Foundation and the Association
for Clinical Pastoral Education.

Through this CPE unit, the students learned the
importance of active listening and empathy while
providing pastoral care. After putting this into practice,
the students discovered that the quality of pastoral care
they provided improved. One student said, “We are able
to come alongside those hurting. Church members have
experienced healing, and explained how after ‘feeling
heard’, they could move forward.”

First Latino CPE Graduation Class, December 2018

(L to R): Ana Maria Hernandez; Maribelle Santos; Michell Hernandez; Rev. Karl Va
Pastoral Services & CPE; Rev. Kathy Bird DeYoung, ACPE Certified Educator; Rosa

\
\ \

and Alfredo de la Rosa.

"] consider
myself truly
blessed to come
to such a warm
and affirming

place.”
—A Pine Rest Patient

rn, DMin, Director of
ria Avila; Mario Martinez;




(HRET) along with other psychiatric hos_pitéls to further
the Partnerships for Patients’ goals for reducing harm in
psychiatric hospitals.

The questions the HRET team members sought to
answer were:

¢ What are high-performing psychiatric hospitals doing
well that allow them to provide high-quality, safe care
to their patients?

* How can we spread those practices to other hospitals?

e

"~ The team conducted interviews with staff members—from
CEOs to housekeepers—at six high-performing, free-
standing psychiatric hospitals across the United States

to research culture, processes, facilities, staffing, etc.
Pine Rest was one of the hospitals visited. Other site visit
locations were New York State Psychiatric Institute, New
York; North Dakota State Hospital, North Dakota; Rogers
Memorial Hospital, Wisconsin; and Sheppard Pratt Health
System, Maryland.

“It was exciting to share Pine Rest’s experience with

the American Hospital Association team,” said Pine
Rest’s representative on the project, Heather Treib, MBA,
Hospital Based Services Director of Operations. “But it’s
even more important for our organization to dive into the
find_ing's'éo we learn how we can improve and provide the
most effective care possible.”

The resulting study, Delivering High Quality Behavioral
Health Care: Practices and Innovations from Leading

Organizations, was published in October 2018. Designed
for free standing psychiatric hospitals and hospitals with
psychiatric units, this resource provides new ideas and
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EXPANDED EAP SERVICES

Supporting Increasing COmmunitF

The Pine Rest Employee Assistance Program (EAP) .
started decades ago to help organizations encourage

their staff to seek counseling or therapy for grief, anxiety,
depression, addiction and more. In those days, health
insurance often did not cover therapy; however, employers
saw that helping their employees address these issues
resulted in better health, energy, focus, performance

and morale.

Today, the EAP is as relevant as ever. With the prevalence
of high deductible plans, individuals often must make
choices about what treatment they can afford at any given
time, even weighing choices between healthcare and
other expenses of daily living. With the EAP, employees
and their household family members can receive several
appointments for free each year.

Bob VandePol, the EAP’s executive director since 2014,
has been working closely with new organizations to help
them craft EAP packages that fit their needs. In the case
of a couple new clients, that meant providing specialty
services for law enforcement, corrections and first
responders.

“Pine Rest EAP has looked at each of our employee
groups to identify their specific needs such as law
enforcement and corrections,” said Marcie Ver Beek,
Human Resources Director of Ottawa County. “Pine Rest
adapted their services to provide diverse service options
based on our needs. We saw a 400 percent increase in
EAP utilization in the first year, and the feedback from
employees has been overwhelmingly positive.”

Faith-based organizations also face extraordinary stress
as they minister to members and communities, especially

during challenging times. The Church Assistance Progr%

(CAP) provides many of the same programs as the EAP,
but also includes pastoral counseling services.

“The CAP the pastor in difficult
situations,”™€ on Kool, HiIIsih
Community Church. “I can work with people to fin
strength in Him while knowing that a very competent

counselor is helping with the specific challenge they
are facing.”

The EAP has added services to help individuals address
other types of concerns by partnering with internal Pine
Rest resources and outside organizations. The EAP now
includes elder care consultation provided by our hospital
case managers, a service they were already providing to
the families of patients in our Older Adult unit. Law firm
Rhodes McKee provides legal consultation, and CPA firm
VanderLugt, Mulder, DeVries & Elders provides financial
consultation.

Organizations face crisis, too—unforeseen traumatic
events such as workplace accidents, the death or sui
of a co-worker or student, robberies, violence, natur
disasters and more. An outgrowth of the EAP, Pax Crisis |
Response Services, provides a team of specially trained
isis response consultants immediately in the time of
crisis to help leaders support the transition out of crisis
and address the needs of all affected by the crisis.

. &
“I’ve come to really appreciate Pax’s quick response when
we feel like we are in a bit of a crisis,” says Andy Georg‘
Director of Human Resource Services at Calvin College.
“They have calmly guided and challenged us to become
more resilient leaders.” "




@ VIDEO EXTRA

“We had a situation "
at AMERIKAM where

one of our long-term

team members was

killed in a car accident. | knew there would be a calling

for me to be a leader, providing guidance, direction and

support for all our team members. But |, too, needed that

strengthening and guidance from the Pine Rest EAP.”
—Stephanie Leonardos, President & CEO, AMERIKAM

Watch the interview at: pinerest.org/eap

Pine Rest Annual Report 2018



https://www.pinerest.org/eap/employee-assistance-program/
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PROVIDING MORE

EFFECTIVE TREATMENT

Screening Database Informs Treatment
Improvements and Provides Research
Opportunities

Pine Rest has used multiple standardized outcome
measures for years in the outpatient clinic network. These
screening tools are a best practice for determining severity
of symptoms, treatment goals and treatment effectiveness
with individual clients.

“Standardized outcome measures provide a common
language to evaluate the success of treatment,” said
Evonne Edwards, PhD, Clinical Director for Outpatient
Services. “Like having temperature, blood pressure,

pulse, etc., taken when seeing a primary care physician

or visiting urgent care, we use standardized outcome
measures to determine the level of our patient’s
symptoms, then compare them to established levels in
order to determine treatment, and compare them to the
patient’s prior scores to see if our treatments are working.”

Since one or more of these surveys were administered
at approximately 80 percent of outpatient sessions over
many years, Pine Rest has compiled an impressive
database of scores totaling over 857,000 measure
administrations, including over 637,000 administrations

“We are also starting to partner on research involving the
database. Because of its size, researchers looking for specific
populations, conditions and outcomes will be able to find
that subset in our data. Another benefit to researchers

is that our patients reflect real-world patients, with more
variability in what treatments they are taking and what
conditions they are struggling with than controlled studies that often focus on
one protocol with restrictions that sometimes reflect reality for a very small

percent of our patients.”

—Evonne Edwards, PhD, Clinical Director for Outpatient Services

of the Patient Health Questionnaire (PHQ-9), a validated
measure for depression. It’s possible that this is the larges
database of scores for mental health screeners ever

compiled by a single behavioral healthcare organization.

Studying the PHQ-9 database, Dr. Edwards’ team has
identified that patients’ average scores had significantly
decreased by the fifth session with a therapist. Now
clinicians know they can adjust treatment if they have
not seen these expected results within this time frame,
something they can do much earlier than in the past.

Dr. Edwards has already compiled a long list of potenti
questions to “ask” the database, questions that will h
determine what patient characteristics lead to better
worse responses to treatment, what variability in tr
results in differences in treatment outcomes for
patients, and what leads some patients to cor
in treatment and others to drop out prior to
improvements in symptoms. .,



elepSychiatry Bridges the Distance  Behavioral H th Intensive Care Area
Between Patient and Psychiatrist Provides a Safe Space at Spectrum

Because of the national shortage of psychiatrists, many Health Lak?Ia d

ommunity organizations struggle to provide psychiatry |, 2018, Pine Rest’s Behavioral Health Solutions (BHS) team
or their clients including emergency rooms, hospitals, opened a two-bed Intensive Care Area within Spectrum
B el elder caro facilities and Health Lakeland’s 26-bed behavioral health unit. BHS
sons. For over flv_e years, Pine Rest Behavioral Health manages the unit through a management agreement and

pillitions (BHS)§as been WolKing with these types of shared desire to help better serve the Southwest Michigan
ganizations tc il car ap using technology. community.

elepsychiat gle psychiatrist to provide The Intensive Care Area provides a safe space to support
o t°_ m ' those with significant psychiatric symptoms who may be
time traveling difficult to place due to level of violence or other symptoms. |
The space clinically '
provides decreased
stimulation,
enhanced staff
monitoring, and
increased safety
and treatment
interventions for

results:

INT L . .
@ VIDEO EXTRA thbtéﬁ .WIth violent (L to R) Dr. Eric Erickson, Medical Director
Q avior toward and Psychiatrist, and Keith Arnold, BSN,

“..[Plarticularly in

patients, RN, Nurse Manager in the ICA. Q
rural areas, Pine Rest

Telepsychiatry is a

way for us to provide
good, competent psychiatry to places where there aren't
a lot of psychiatrists ... it used to take people in that area
(rural lllinois) up to three months to see a psychiatrist.
Now we can do it in a couple of weeks.”

—Aaron Plattner, MD, Adult Psychiatrist, Pine Rest

@ VIDEO EXTRA

“We forged a
partnership with

Watch the interview at pinerest.org/telepsychiatry Pine Rest 10 years
ago to manage our
behavioral health unit ... patients are able to stay in their
home community and that’s impactful. Our patients’
families struggle with that distance, so keeping them here
in Muskegon is very important.”

—Kimberly A. Maguire, Chief Nursing Officer/VP
Patient Care Services, Mercy Health Muskegon

Watch the interview at pinerest.org/bhs



https://www.pinerest.org/bhs/overview/
https://www.pinerest.org/bhs/overview/services/telepsychiatry-2/
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CONNECTING WITH COMMUNITY

Pine Rest staff are routinely working with community organizations, media and professional groups to inform, educate,
instruct, mentor and more. The following are just a tiny fraction of our activities this past year.

Pine Rest staff members gathered early one morning in September
to support Hosptial Based Services Corporate Director Harmony
Gould during a WOOD TV8 DayBreak interview with Terri DeBoer.

Seventeen senior hospital management professionals from China
met with Pine Rest executives and received a hospital tour as part
of the Michigan State University workshop “Hospital Management
and Healthcare Reform in the U.S.” Their goal is to gain a deeper
understanding of innovative ways to deliver healthcare and to
connect with professionals in the U.S.

Pine Rest participated in a panel discussion about suicide and
prevention on the 11 p.m. WZZM news after the premier of the new

show “A Million Little Things.” One of the characters in the show died

by suicide, and is the wake-up call the others need to finally start

living. Panel members were (L to R) Bob VandePol, Pine Rest; Vonnie

Woodrick, | Understand; Christy Buck, Mental Health Foundation;
and Juliet Dragos, WZZM.

During ArtPrize, Pine Rest staff members (L to R) Ann Przybysz,
CTRS, and Carolyn King, MD, worked with families on a mask
painting activity. One half of the mask was to show how they feel
inside and the other half how they feel on the outside. This is an
activity therapy routinely used in the hospital.

a*
Holland and Zeeland Clinic staff hosted an information table at

Holland’s Recovery Fest. Pictured are (L to R) Melissa Van Orman,
PhD, and Ria Nieboer, LMSW, CAADC.

P




h lunication Matters ” her talk
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Pine Rest Psychiatry Residents won awards for five posters
presented at the 2018 Michigan Psychiatric Society Annual
Meeting. Pictured here are (L to R) Lindsey Bailey, MD, Alisha
Thibault, MD and Katherine Tontillo, MD with their second-place
poster presentation titled: “The ethical dilemma of a psychiatric
hospitalization involving an HIV positive adolescent female
refusing treatment.”

Pine Rest was a sponsor of the first American Foundation for Suicide
Prevention walk in Traverse City. Pictured here are (L to R) Kristine
Wilmoth, MSCP, and Tim Meagher, MA, from the Pine Rest Traverse
City Clinic.
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BY THE NUMBERS

PATIENT CARE 2018 2017
Outpatient Visits 309,973 298,010
Clinic Network 295,528 282,552
Community Services 14,445 15,468
Hospital Admissions 9,146 8,451
Partial 1,936 1,871
Inpatient 7,210 6,580
Hospital Days of Care 71,647 69,470
Partial 8,614 8,514
Inpatient 63,033 60,956
Residential Days of Care 65,428 70,521

FINANCIAL HIGHLIGHTS* 2018 2017 2017 corrected

Total Revenues $141,770,006 4,194,108 $139,823,527
Total Expenses $152,609,643 86,011 $131,210,777
Community Benefit $8,428,000

EDUCATION 2018

Clinical Pastoral Education 45
Nursing 462

Phlebotomy 3
Psychiatry Residency Program 37
Recreational/Occupational Therapy 14

Rotations
Visiting Resident
Medical Student
Physician Assistant
Doctor of Pharmacy

Nurse Practitioner 7

Internships 78
Predoctoral Psychology 4
Undergraduate

Psychology, Social Work,
Nursing, Administration

EMPLOYMENT

Michigan
lowa

*A copy of the audited financial statement is available upon request.
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7 9 ,‘ Students,

Interns & Medical Learners

Expanding our culture of learning allows
us to train compassionate professionals
for our communities.

04,336

Patients Treated

Number of children, teens and adults
Pine Rest staff personally interacted
with during the year.

§ 58428000

lemg Back

Total value given back to the community
h the Patient Assistance Fund,
g for community mental health

initiatives, services provided where

the amount charged does not cover

(®) vibEo EXTRA the full cost of providing care and

P . amounts written off when a patient

in my life, and | tried is unable to pay.

to commit suicide.

| was homeless at the
time. | didn't have
much faith in anything ... | walked into StreetReach one
day. This guy named Bryan walks up to me, “How may
| help you?” They put me on some medications. Eventually
| got back to normal. It was the first time anybody really
gave a crap about me and my situation.”

—Samantha, A Pine Rest Patient

Watch the interview at pinerest.org/streetreach


https://www.pinerest.org/services/community-services-outreach/street-reach/
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PINE REST FOUNDATION :

A LETTER FROM OUR EXECUTIVE DIRECTOR

I am honored to serve as the Executive Director of the Pine ‘ il
Rest Foundation. | began working with Pine Rest at the end

of October...the best decision | have made in my fundraising Trm

career. | was able to step into this role and join a team of L

dedicated and compassionate Foundation professionals \

directed by a Board of diverse community leaders. / |
Pine Rest is extremely fortunate to receive generous support Donald M. MacKenzie
from many individuals, families, churches, businesses,

corporations, and foundations. Your giving is having significant impact in the lives
of the patients and clients we serve.

One of the things that attracted me to Pine Rest was the phenomenal, long-
standing reputation that it enjoys. We have a storied history of being strategic in our
approaches, compassionate in our caregiving and collaborative with our external
partners. We provide the absolute best care possible, all while conveying

a ministry of love and healing in Christ’s name.

Your support is critical and greatly appreciated. You have our continued

commitment to be excellent stewards of your faithful giving. We are directly aligned
with the strategic plan of Pine Rest and have full confidence in our Boards to :
always keep our patients’ respect, dignity, healing and safety at the forefront
of all of our decisions.

Thank you for allowing us to share with you through this annual report. Please
enjoy reading these stories of personal triumph and healing. It is exciting to look

back over the past year and know we are on firm footing as we move forward with
both urgency and momentum.

You are a blessing!

/

Donald M. MacKenzie
Executive Director, Pine Rest Foundation

f;_f ¥ " -y
very.rel

A ant to come rapy, due to the
“_stigm widfiorante m glad | began coming.
*; My th uly listens and offers great insight and
- _adifferent perspective. He also asks rele\ |

N thankf 0 God for Pine Rest."”
- A Dine

Patient

a

- 0
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PINE REST FOUNDATION

TOTAEGRANTS & GIFTS

Each year, the Pine Rest Foundation Board approves a financial gift from the endowment fund. For the fiscal year of 2017-18,
Pine Rest Foundation distributed $1,196,375 to the Casey Wondergem Grant Program and the Patient Assistance Fund.

Casey Wondergem Grant Program Amount Patient Assistance Fund Amount
Administration: Strategic Plan and Improvements $252,262 Pine Rest Christian Homes $340,843
Telehealth Services $140,000 General $252,276
Professional Practice Group $105,517 lowa $14,619
Residential Services $72,499 TOTAL $607,738
Hospital Based Services $18,359

TOTAL $588,637

The Casey Wondergem Grant Program has had a tremendous impact on Pine Rest and

a significant role advancing healthcare in the communities we serve. In recent years, staff
have been asked to filter proposals through the lens of the strategic plan, which has led
to the advancement of a number of key projects.

Telehealth Services

“Many people struggle with how to fit a therapy routine into their hectic lives. As an
example ... for busy parents of small children, the thought of finding childcare every week
to cover the time it takes to drive to a clinic, spend an hour in therapy, and then drive back
home may feel more overwhelming than just continuing to deal with feeling depressed.
Teletherapy can reduce the stress of seeking treatment!”

Jasmine Starr Emerick, LMSW
Therapist, Teletherapy Clinic

Advanced Training for Eating Disorders

“A majority of individuals with eating disorders have a primary substance use and/or
mental health disorder, such as an anxiety disorder, depression or other mood disorder,
obsessive-compulsive disorder, or post-traumatic stress disorder. Clinicians with advanced
training in eating disorders will help us reduce barriers to treatment and promote better
outcomes for these patients.”

Kelly Boprie, LMSW
Therapist, Southwest Clinic, Professional Practice Group

Advanced Training in Nutrient Therapy for Pregnant Women

“Treatment of psychiatric symptoms in a pregnant mother requires skilled decision-making
by the provider and ability to describe the risks, benefits, side effects and alternatives to
the patient so informed consent can be given. Nutrient therapy is an alternative therapy,
considered to be a more natural way of healing that mothers are interested in. Attending
this four-day workshop allowed us to include these therapies and continue to provide
superior clinical outcomes for our patients.”

Madhavi Latha Nagalla, MD
Reproductive Psychiatrist, Hospital Based Services
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Deborah Morrow

Shaun Moskalik

Michael & Rachel Mraz
Mary Mudgett

Thomas & Marceline Mudie
Valerie Muilenburg

Calvin & Margo Mulder
Julie Ann Mulder (*)
Mildred Mulder

Kimberly Muller

Jean Mumford

Lauretta (#+) & Edward Murphy
Hanna Musil

Timothy Mustert

Kenneth & Nancy Myers
Kirk & Ramona Myers
Robert & Sharon Myers
Cynthia & John Myhalyk

Dr. Madhavi Nagalla & Raja Achanta
Beatrice Nagel

Douglas & Lois Nagel
Gordon Nagelkirk

Preston & Shirley Nagelkirk
Jeffrey Nault

Marion Nelson

Teresa Newmarch (+4)
David Newton

Brent Nichols

Anita & Donald Nicholson
Elizabeth Nickels

Dr. Robert & Judith Nickelsburg
Ria Nieboer

Michele Nielsen

Dorothy Nienhuis

Michael Nipke

Thomas & Marcia Nobel
Luke Nolen

Kellie Norton

Evelyn Nyenhuis

Henrietta Nyenhuis

Edwin & Judy Nyhof

Larry & Adeline Nykamp
Dr. Louis & Blair Nykamp
Robert (-#) & Susan Nykamp
Thomas & Tracey Nykamp
Wes & Lucy Nykamp
Stephen Nylen

Angelique Nzengou-Uzamugura
Isaias Ochoa

Therese O'Connor
Benjamin Olds

Bruce & Roberta Oliver
Kayla Olle

Shirlee Olree

Deborah & Karl Ondersma
Marilyn Oosterbaan
William H. Opland

Timothy O’Rourke

Jason Orr

Alice Otter

Deborah Oxford

David & Nancy Paciencia
Terry Pahl

Patricia Palmitier

Arnold & Joanne Pals
Erwin & Lois Parker
Victoria Parr

Stephen & Sharon Passinault
Steph Patten

D. Scot Patterson

Karen Patterson

Georgina Paul

Robert Paul

Amy & Brian Peceny
James Peck

Jim Penning

Dr. Marge Penning

Steve Petersen

James & Cathryn Peterson
James & Mary Peterson
Rob Peterson

Josephine Petroelje

Daniel & Elinor Pettee
Wayne & Diane Pferdehirt
Avria Phillips

Sarah Phillips

Dr. Debra A. Pinals

Judy Pins

Pamela & Frederick Plainte
Jeffery Plakos

Dr. Aaron & Rebekah Plattner
Cheryl Pluger

Joel Poel

Daryl & Mary Pommer
Douglas & Anne Poortenga
Hendrik & Lammegiena Porte
Kate Porter

Joy & Edward Porter
Sharon Porter

John & Chantal Porterfield
Jamie & Scott Post
Richard & Esther Post
William & Florence Post

Dr. Leonard & Dorothy Postema

John & Lorene Postma

Morris & Barbara Powzek
James & Janet Pratt

Charles Press

Bobbi Price

Glenn & Audrey Prince

Dr. Lawrence & Donna Probes
Amy Purple

Nicholas Purwin

Gerald & Dawn Pylman
John & Marcia Pylman
Norman & Janet Pylman
Brian & Marie Louise Quinn
Brian & Kristyn Quist
Carrie Raap

Timothy Radabaugh
Deborah Ranier

Kelley & Brian Rapp
Joseph & Mary Rasch

Edith Rasheweky

Gordon Raterink

Dr. Swapnil Rath

Daryl V. Raybon

James & Amy Redder
Christian Reed

Michael & Andrea Reiffer
Brian & Giovanna Reilly
Dennis & Kathleen Reilly
James Reinhart & Dr. Tanya Vreeke
Matt Reitter

Lyndsay Renshaw

Dr. Bruce & Linda Retterath
Hailee Reynolds

Dr. Gary Rich (¢) & Deanna Mitchell
Gregg & Robin Richardson
Hollis Richardson

Emily Riddle

Nancy Ridgley

Wayne & Marilyn Rietberg
Phillip & Kristen Rietema
Maria Riley

Dan Rink

Charles & Donna Ritter
Emily Riva

Drew Robbins

Meredith Roberts

Kathleen Robinson

Robert Rodenhouse

Dr. Carlos & Carla Rodriguez
Michael Roedema
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Roy & Sharon Rogers
Lawrence & Sharon Rogowski
Dr. Heide & Joel Rollings

Tim & Judy Ronda

Brooke Rooks

Ward Rooks

James (¢) & Anna Rose

H. Frederick & Barbara Rosendall
Fred & Kathy Rozema
Colleen Rumney

Loren Rupke

Neil Russell

Berdena T. Rust & Paul Vander Klok
Janice Ryder

Stephanie & Flint Sackett
Barbara & Dan Sanders

Drs. William & Angela Sanders
Joann Sandquist

Peter & Patricia Sangalli

Kari Santana

Phil Sayers

David & Evelyn Schaafsma
Fred & Joan Schaafsma

Luke Schaap

Andrea Schachow

W. Donald D. Scharbert

John & Michelle Schat

Henry & Dorothy Schierbeek
Case Schipper

Nicole Schipper

Dr. Lisa Schirmer & Michael Powell
Stephen Schlatter

Andy Schmidt

Steven Schmidt

Brett Schneider

Sue & Al Schneider

Ethel Scholten

Warner & Kimberly Scholten
Peter Schonfeld

Tim (+) & Barbara Schowalter
Bernice Schrotenboer

2018 Psychiatry Resident Research Symposium to Highlight Resident
Scholarly Activity
(L to R): Dr. William Sanders with Lois & Doug Nagel
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“l have
known for
quite some
time that
Pine Rest

Is making

a significant

The Honorable David & Nancy McKeague

impact in the lives of those we serve.
Hearing the personal testimonies
is a beautiful reminder that of tens
of thousands we serve annually,
each has their own unique story of
triumph and gratitude. | will continue
to support Pine Rest because there
are so many who need the hope and
healing we provide in Christ's name.”
—The Honorable David McKeague

Calvin & Ardale Schrotenboer

Kerry Schrotenboer

Larry Schrotenboer

Ronald & Mary Schrotenboer

Mark Schuringa

Al Schut

Paul & Jane Schut

Alan & Doreen Schwartz

David & Debra Schweitzer

Jean Scott

The Honorable Joseph & Margaret
Scoville

Kevin Sears

Tory Seif

Rebecca Seinen

Tom Senecal

Kim Seybert

Grace Shearer

Meagan Shedd

Scott Shedd

Paige Shelborne

Diane Sherer

Aaron Sherwin

Stephen & Wendy Shick

Dr. Roger & Joann Sider

Justin Sides

Reka Sietstra

Pamela K. Sigafoose

Dr. Robert & Andrea Sigworth

Sarah Sikkema

Jamie Simmons

Scott Simmons

Dr. Harpreet Singh

Julie Sjaarda

Jennifer Sklener

Abigayle (+) & Neil Sladick
Rev. Kenneth & Alice Slager
William Slager

Kaitlyn Slate

Chris Slater

Kristen Slatinsky

Victoria Sluga

James & Vicky Sluiter
William & Bjefke Slump
Susan Smit

Bernice Smith

Kathy Smith

Lane & Elaine Smith
Lauren Smith

Lawrence & Maxine Smith
Joseph Smits

Steve Snoeyink

Michael & Patricia Snyder
Michele Snyder

Kristen Socha

Robin Soller

Jim & Diane Sopjes
Tamara Spears

Ginger Sper

Janiece Spicer

Jo Ann Spillman

Gerard Spoelhof

Dr. Bruce & Carla Springer
Heather Spyke

Ryan Stambaugh

Bethany Stanisiewski

# Pine Rest Christian Mental Health Services Board of Directors
+ Pine Rest Foundation Board of Governors

» Community & Residential Services Board of Directors

* PR Connect
¢ Executive Council

Kevin Stanley

Floyd & Helen Stapleton

Edward & Sharon Start

Gayle Stasiak

Dr. Jeffrey Stearns

Mark & Sherry Steenwyk

Paul & Sylvia Steimle

Sharol Stelter

Scott & Dana Stenstrom

Robert & Sandra Stephans

Nicholas Stephens

Duane & Christina Stephenson

Richard & Marcy Sterken

Thyrza Steward

Carol & John Stickney

Donald Stille

Kevin Stille

Ann Stock

Dr. David & Carol Stoepker

Sharon Stormo

Michael & Laura Stoub

Lisa Stratton

Alexandra Straulina

Drs. Richard & Susan Strikwerda

John & Elaine Stroo

Calvin & Carolyn Struck

Anne Struyk

Karen Stults

Peter & Carolyn Sturrus

The Honorable Paul & Mary Ellen
Sullivan

Mike Summers

Rochelle Swanson

Samantha Swanson

Jon (#) & Sari Swets

Jennifer Symons

Daniel Takens

Marian Takens

Darl & Jodi Talsma

Kenneth & Heidi Tameling

Arvin & Pearl Tap

Brittany Taylor

Mark & Joanna Taylor

Tracey Taylor-Kunst

Richard Teague

Jessica Tenbrink

Rev. Ellsworth TenClay

Steve TenElshof

Grethel Tenharmsel

James A. Terborg

Amy TerHaar

Curtis & Cheryl TerHaar

Mark & Cheryl Terhaar

Caitlin Terpstra

Jeffery H. Terrell

Dee & Marvin TeSlaa

John & Camilla Teusink

Marsha Thelen

Melanie Thelen

Dallas & Lauren Thiel

Debbie Thomas

Dr. Roberta Thomas

Dr. Stephen Thomas

Trevan Thompson

Danny Tibbs

Alexandra Tidd

Robert & Marcia Tighe

Harold & Rosemary Timmer

Ken & Phyllis Timmer

Ronald & Linda Timmer

John & Patricia Timmerman

Shelley & Scott Tindall

Laverne & Irene Tinholt
Edward & Mary Ann Tolsma
David & Diane Tongue
Jennifer Town

Madison Town

Angela Tracy

Leah Trautz

Heather & Matthew Treib

Jan & Nancy Treur

Rick Treur

Mary Trevisan

Weslee Tweedale

Adam Tye

Jodi Tyron

Ann Tyson

Virgil Uitvlugt

John Uken

Rev. Robert & Charlotte Uken
Shawn & Fred Ulreich
Persefoni Underwood

Scott & Mary Usadel

Kathleen Uzarski

Susan (#) & Michael Valcq
David & Carol Van Andel
Phyllis VanAndel

Ronald & Carol VanAntwerp
Myron & Mae Van Ark

Jean VanBeek

Chanita Vance

Douglas & Kathryn Vance

Leo & Nellie VandeKrol
Steven & Laura VandelLune
Philip & Mary VandenBerge
Kurt & Melodee VandenBosch
Carrie & Robert VanDenBrink
Dr. Paul & Kathleen VanDenBrink
Helen VandenBurg

Gary & Joanne VanDenend
Douglas & Elinor VandePol
Robert (¢) & Susan VandePol
Allen (+) & Nancy Vander Laan
Melissa VanderLaan

Roger & Jacquelyn Vander Laan
Gordon & Saramae VanderArk
Arnold & Janice Vanderbok
Virginia & Allan VanderHart
John & Patricia VanderHeide
Roger Vanderheide

Paula VanderHoven

William & Lorna VanderKooi
Rev. Nicholas & Jean VanderKwaak
Roy & Marie Vandermeer
Daniel & Ellen VanderMey
Bruce & Cheryl VanderMolen
Tara VanderMolen

Larry & Holly VanderPlaats
Keith & Dorothy VanderPol
Reed VanderSlik

Jack & Joyce VanderSloot
Adrian & Marge VanderStarre
Margaret VanderVeen

Carol VanderWal (+)

Robert & Barbara VanderWal
Dr. Gerald & Jessica VanderWall
Jody (#) & David Vanderwel
Dorothy VandeVoort

Bruce & Kris VandeVusse
David & Karen VanDeWege
Paul & Ashby Van Dokkenburg
Dr. David & Janet VanDyke
Melissa VanDyke

Sara VanDyke



Debra VanDyken
Melissa VanDyken
Pete Van Enk

Michael & Peggy VanHamersveld
Rev. Karl VanHarn & Joanna Bailey

Douglas & Sally VanHill
Rebecca VanHorn

Kellee VanHouten

Pieter & Sophia VanKampen
Norma & Lewis VanKuiken
Faith J. VanlLaar

Jack & Johanna VanManen
James VanOpstall

Drs. Brant & Melissa VanOrman
Allan & Arlene VanPopering
David & Beth Van Portfliet
Jack & Gertrude VanStee
Dennis & Elaine VanStrien
Mary VanSweden

Samuel & Judith VanTil

Dr. Brett & Linda VanTol
Cornelius & Trudi VanTol

Dr. Peter & Audrey VanVliet
Peter VanVugt

Peter VanWingen

William VanZalen

Dennis & Arla VanZanten
Mark & Susan Van Zanten
Ron & Cindy Varney
Gordon & Barbara Veeneman
Christian & Robin Veenstra
James & Mary Veldheer
Stephanie Veldhouse

Bruce & Linda Veldkamp
David & Ellen Vellenga
Wilbert & Barbara Venema
Robert & Arlys Verdoorn
James & Adonna Ver Meer
Robert & Lois Vermeer
Vernon & Linda Verduin
Emily Verwey

John & Adeline Verwolf
Gloria Vettese

Jennifer & Michael Victor
Sheila Vigh

John Vigna

Amy Vis

Russell & Christine Visner
Lana & Andrew Voelker
James & Claire Voetberg
Kathleen (#) & Phillip Vogelsang
Elyce Vogt

Gale Volkerding

Jay H. & Sarah Volkers
Harold & Lori Voorhees
Ernest Voss & Nancy Gezon
Lawrence & Linda Vostad
Rolland & Karen Vostad
Emily Vreeke

Susan & Eric Vroegop

Mark & Rebecca Waalkes
Patricia A. Walen

Dr. Judith & Alden Walters
Mary Waluk

Julie Walwyn-Tross

Jennifer Wardrop

Phyllis Warsen

Lauren Warsinske

Kurt & Susan Wassink

Leon & Delores Wassink
Mark & Heidi Wassink
Sarah Watkins

Erin Watson

Keyana Watson

Holly Webb

Dr. Thomas Weeber

Jon & Michelle Weeldreyer
Harlen & Faith Weener
Elyse Wegeler

Carl & Glenda Welmers
Robert & Carol Werkema
Gary (#+) & Dawn Werkman
Jeremy & Jennifer Werner
Jennifer West

Edgar & Joan Westenbroek
Joel Westmaas

Elizabeth Westrate

Richard & Lonette Westrate
Dr. Pamela & Ron White
Dave Whitford

Matthew & Ashley Whiting
Catherine Whitney

Dr. James & Mary Wieland
Rev. Ryan & Dr. Stacey Wieland
Doug & Sue Wielard

Ruth Wierenga

Scott & Rebekah Wierenga
Jodi Wilcome

Ben Williams

Gabriella Williams

Janet Williams

Joyce Williams

Sarah Williams

Margaret & Gregory Willit
Lisa Wilson

Robert Wilson

Karis Wilson-Jones

Roger & Wilma Winkels
Jan Winters & Thomas Moore
Sandra & Edward Winters
Warren & Karen Winterson
Dr. Randolph A. Wirth

Sue Wismer

Curtis & Ruth Witte

Henry & Thressa Witte
Patrick Witucki

Rev. John & Betty Witvliet
Sammie Wodarski

Anne Woehnker

Sasha Wolff & Greg Stevens
Alan & Sandra Wolffis
Jennifer Wolffis

William & Delores Wolterstorff
Kami & John Wondergem
Rhonda Workman

Matthew & Esther Woudenberg
Kimberlee Wright

Kevin Yeomans

Eric Yeong

Celestina Yesh

Tanya Young

Dr. Raed Yousif

Matthew Zalewski

Michael & Megan Zambiasi
Lynne A. Zank

Marcia & Thomas Ziemer
Stephanie Zimmerman
Curt & Shannon Zondervan

Dr. Susan Zonnebelt-Smeenge & Dr.

Robert C. DeVries
Christine Zuidema
Henry & Verla Zuiderveen
Hannah Zwagerman
Frank & Joyce Zwart
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Dr. Timothy & Alice Zwart Eleanor Zwier
Lisa Zwerk Thomas Zwyghuizen

Myra Zwiep Brad Zylstra

Churches & Faith-based Organizations

14th Street Christian Reformed Church
Alto Christian Reformed Church

Baileyville Reformed Church

Baldwin Street Christian Reformed Church
Bauer Christian Reformed Church

Bethany Reformed Church

Bethel Christian Reformed Church

Bethel Reformed Church

Borculo Christian Reformed Church
Brookside Christian Reformed Church
Byron Center Protestant Reformed Church
Calvary Christian Reformed Church

Calvin Christian Reformed Church

Cedar Christian Reformed Church

Central Avenue Christian Reformed Church

Cottonwood Heights Christian Reformed Church

Covenant Christian Reformed Church
Cutlerville East Christian Reformed Church
Drenthe Christian Reformed Church

East Martin Christian Reformed Church
Ellsworth Christian Reformed Church

Faith Christian Reformed Church

Faith United Church of God

Fellowship Reformed Church

First Christian Reformed Church

First Christian Reformed Church

First Christian Reformed Church

First Christian Reformed Church

First Prinsburg Christian Reformed Church
Georgetown Christian Reformed Church
Grant Christian Reformed Church

Haven Christian Reformed Church

Hillcrest Christian Reformed Church
Hillside Community Church

Holland Heights Christian Reformed Church
Immanuel Reformed Church

Kalamazoo Protestant Reformed Church
Kelloggsville Church

LaGrave Avenue Christian Reformed Church
Lamont Christian Reformed Church

Luctor Christian Reformed Church
Maranatha Christian Reformed Church
Memorial Lutheran Church

Meredith Drive Reformed Church

Messiah Christian Reformed Church
Neland Avenue Christian Reformed Church
New Life Christian Reformed Church
Oakland Christian Reformed Church

Park Christian Reformed Church

Plymouth Heights Christian Reformed Church
Providence Christian Reformed Church
Quincy Christian Reformed Church
Ridgewood Christian Reformed Church
Rosewood Reformed Church

Second Byron Christian Reformed Church
Second Christian Reformed Church
Second Christian Reformed Church
Second Reformed Church

Seymour Christian Reformed Church

SS. Peter & Paul Church

United Methodist Women Grand Traverse District

Wallin Congregational Church
Woodlawn Christian Reformed Church
Zutphen Christian Reformed Church

Holland, Ml
Waupun, WI
Baileyville, IL
Jenison, Ml
Hudsonville, Ml
Kalamazoo, Ml
Oskaloosa, 1A
Brandon, WI
Zeeland, Ml
Grand Rapids, Ml
Byron Center, M|
Pella, IA

Grand Rapids, Ml
Cedar, IA
Holland, Ml
Jenison, Ml
Grand Rapids, Ml
Grand Rapids, Ml
Zeeland, MI
Martin, Ml
Ellsworth, Ml
Pella, IA

Grand Rapids, Ml
Holland, Ml
Fremont, Ml
Oskaloosa, |A
Pella, IA
Waupun, WI
Prinsburg, MN
Hudsonville, Ml
Grant, Ml
Zeeland, Ml
Hudsonville, Ml
Grand Rapids, Ml
Holland, Ml
Belmond, 1A
Kalamazoo, Ml
Kentwood, M|
Grand Rapids, Ml
Coopersville, Ml
Prairie View, KS
Holland, Ml
Nevada, A

Des Moines, |A
Hudsonville, Ml
Grand Rapids, Ml
Highland, IN
Hamilton, Ml
Holland, Ml
Grand Rapids, Ml
Grand Rapids, Ml
Quincy, WA
Jenison, Ml
Jenison, Ml
Byron Center, M|
Kalamazoo, M|
Pella, 1A

Pella, 1A

Grand Rapids, Ml
Grand Rapids, Ml
Traverse City, Ml
Grand Rapids, Ml
Grand Rapids, Ml
Hudsonville, Ml
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Corporate &
Organizations

Anonymous (3)

A &R Development

A &T Concrete

Advisors Asset Management

Ajacs

AMDG Architects Incorporated
Arthur J. Gallagher & Co.

ASR Health Benefits

Bank of America Charitable Gift Fund
Betten Imports

Lacks Enterprises, Inc.

Langeland Family Funeral Homes

Lasers Resource

Long Ventures, LLC

Lumbermen'’s, Inc.

Medical Staff Services of Spectrum
Health

Meijer, Inc.

Meijer, Inc. - Gaines Township

Metro Health - University of Michigan
Health

Michigan Health & Hospital
Association

2018 Pine Rest Foundation Golf Classic Team Sponsor Lacks

Enterprises, Inc.

(L to R): Nate Scherpenisse, K.V. Lacks, Jim Green and Mike Clover

Buiten & Associates LLC

Corners Limited

Costco Wholesale Corporation

Crowe Horwath

Custer, Inc.

Cutlerville Eyecare

Cutlerville Gaines Chamber of
Commerce

Depagter Enterprises Shaklee

Die-Matic Tool and Die, Inc.

Eikenhout Inc.

Elzinga & Volkers

Epic Systems Corporation

Fifth Third Bank

Foster Swift Collins & Smith PC

Franklin Street Clothing, Inc.

General Die & Engineering Inc.

Gordon Food Services

Grand Traverse Construction

Great Lakes Utility & Concrete
Construction

Hansen/Balk Steel Treating Company

Heyboer Landscape Maintenance, Inc.

HGC, Inc.

High Grade Materials

Holland Home

Howard Miller Company

Hulst Jepsen Physical Therapy

Integrated Architecture

Kent Companies

Kentwood Office Furniture

Michigan Professional Insurance
Exchange

Miller Johnson

MTM Recognition

Neuberger Berman

Nuveen Investments

P.E.O. Chapter BK

Pediatrics P.C.

Preferred Mobile Homes

Raymond James & Associates, Inc.

RDV Corporation

Request Foods

Rhoades McKee

RiverSource Life Insurance Company

Rush

Russ' Restaurants

SecurAlarm Systems

Serv-U-Success

Spectrum Health

Still | Run - Runners for Mental Health
Awareness

Stroo Funeral Home, Inc.

Superior Asphalt, Inc.

Tender Lawn Care

Tennant Company

The Montessori School

Trinity Health

Two Copper Sparrows

U.S. Signal Company, LLC

Weather Shield Roofing Systems

Windemuller

# Pine Rest Christian Mental Health Services Board of Directors
+ Pine Rest Foundation Board of Governors

» Community & Residential Services Board of Directors

* PR Connect
¢ Executive Council

Wolverine Building Group
Zaagman Memorial Chapel Inc.

Foundations & Trusts

Amazon Smile Foundation

Barnabas Foundation

Marion & Marlene Betten Foundation

John Sr. & Sharon K. Bouma
Foundation

Donald & Jean L. Bremer Living Trust

BWBR Foundation

Community Foundation of the
Holland/Zeeland Area

DeKock Family Foundation

Richard & Helen DeVos Foundation

DeWitt Conduit Foundation

Joan Kuyper Farver Foundation

N. Lucile Fles Charitable Lead Trust

Foundation for Clinical Pastoral
Education, Inc.

Grand Haven Area Community
Foundation

Grand Traverse Regional Community
Foundation

“The legacy of
Peter and Pat
Cook lives on,
as through the
Peter C. &
Emajean Cook
Foundation
they continue
to offer a hand
up to the
vulnerable and
hurting in our

Hastings Mutual Insurance Company
Charitable Foundation

James & Catherine Haveman Family
Foundation

Jim and Ginger Jurries Family
Foundation

The Nicholas E. Leep & Hilda Leep
Foundation

Marion County Community
Foundation

Michigan Health Endowment Fund

National Christian Foundation Greater
Chicago

National Christian Foundation West
Michigan

Pella Community Foundation

Pella Rolscreen Foundation

Renaissance Charitable Foundation,
Inc.

David & Carol Van Andel Family
Foundation

Vander Laan Family Foundation

Vermeer Charitable Foundation

Samuel L. Westerman Foundation

community. Obeying the Lord'’s
directive to help those in need,
we proudly partner with Pine
Rest to provide healing to

a hurting world.”

—Carrie L. Boer, Treasurer,
Peter C. & Emajean Cook Foundation



1910 Society

||| 1910
Society

Leavmg a Legacy of
Compassionate Care

The founding year of Pine Rest
resonates deeply within our

organization. The 1910 Society serves

to honor those who have included
Pine Rest in their estate plans by

making a straight bequest or utilizing
another planned giving tool, such as

a charitable gift annuity or insurance
policy. These gifts make a significant

impact throughout Pine Rest. We

thank those who have already made

this lasting commitment. We are
indebted to the members of the
1910 Society.

Active Members

Ruth Baas

Stephanie K. Baker

Henry (*) Marian Beltman
Gary & Geraldine Bleeker
David Bloem

Janna Boes

Mark Breon

Johanna Brink

Andrew & Harriet (*) Broekhuizen
Paul & Carolyn (*) Buiten
David Burns

James & Dorothy Compere
Howard (*) & Verna DeHaan
Alvin & Lorraine DeKam

Dale & Elizabeth Deppe

Carl & Marilyn DeVree
Danielle DeWitt

Henry (*) & Doris Dokter

Elzo Doorlag

Dr. Timothy & Cheryl Duthler
Donald Dykstra

Stanley J. () & Dorothy Dykstra
Dr. Mark (#++¢) & Susan Eastburg
Charles Faber

Linda Glendening

John & Nancy Gordon

Scott & Kristine Halquist
Gerrard () & Edna M. Haworth
James (*) & Martina Heyboer
Owen & Carol Hildahl

Ross & Thea Hoezee

Larry () & Evelyn J. Holtrop
Patricia & Tom Johnson

Glen & Rebecca Joldersma

Dr. Arthur (#) & Judy Jongsma, Jr.
Fred & Guelda Klooster

Leon & Louise Koops

John & Margaret Kuiper Jr.
Luanne Lampen

Henry & Twila Lanning

Dr. Kenneth & Ruth Lobbes

Bill & Amy Mackay

Jason & Annette McBride
Jacob () & Lois Mol

Douglas & Lois Nagel

Preston & Shirley Nagelkirk

Teresa Newmarch

Dr. Robert & Judith Nickelsburg

Robert (-#) & Susan Nykamp

John & Anita O'Neill

Lester (*) & Marilyn Oosterbaan

Harold (*) & Viola Padding

Arthur & Cornella Petroelje

David & Sara Schreur

Kim & Susan Schrotenboer

Thomas (*) & Grace Shearer

Reka Sietstra

Renee Thompson

Frank (*) & Rachel Tjoelker

Myron & Mae Van Ark

Gordon & Saramae VanderArk

Virginia (#) & Allan VanderHart

Eleanor VanderMeer

George & Gayle VandeWerken

Michael & Peggy Van Hamersveld

Norma & Lewis VanKuiken

Richard (*) & Faith J. VanLaar

Andrew (*) & Gladys VanNoord

Donald & Coralynne Van't Hof

Dr. Peter D. (*) & Audrey VanVliet

Fred & Judy (*) VanWesep

Keith & Ann VanZoeren

David & Ellen Vellenga

Wilbert & Barbara Venema

James & Claire Voetberg

Jay H. & Sarah (*) Volkers

Leon & Delores Wassink

Catherine Whitney

Dr. Randolph A. Wirth

Dr. Enno () & Lucile Van Wesep
Wolthuis

Matthew & Esther Woudenberg

John (*) & Mary Zinkand

(*) Denotes Deceased

In Memoriam

Gertrude Beelen

Harry J. & Rosetta M. Bloem
Gordon & Leona Bouws
Roger & Louise Brinks
Raymond & Arlene Bruggink
Ralph & Jacoba Cok

Marvin & Joan Cooper

Thedford P. Dirkse & Theresa Vroon

Theodore J. & Rotha J. Essenburg
Kathryn Fredricks

Wilbur & Berneice Hugen
Harold & Elizabeth Jonker
Sue Kalsbeek

Carl & Nancy Koning
James & Esther Kroon
John & Nancy Kroon
Josephine Luchies

Henry & Nellie Mast
Kathryn Molendyk

Jozua & Maartje Quist
Marie Riemer

Helen W. Ruiter

Marilyn Schutter

George Sietsema

Arthur & Janette Sportel
Jean Sytsma

Dale & Carol Topp
Albertha VanAelst

Donald J. & Lileeth Van Ark
Leo & Nellie VandeKrol
Wilhelmina Vander Maas

Agnes VanderMolen

Daniel & Cornelia VanderSteen
Peter VanWingen

Gerald & Margaret VanWyke
Dr. Bernard & Jane Velzen

Lila A. Waanders

Ronald & Arlene Wiersum
Peter & Mary Zondervan
Margaret G. Zylstra

If you are not listed but have made

a provision for Pine Rest in your

estate plan, please contact the Pine
Rest Foundation at 616.455.8680. We
look forward to discussing your vision

for the gift and hope to recognize

you as a member of the 1910 Society

in the future.

Employee Donors

Pine Rest employees contribute to
our mission through gifts of time and
talents each day. We are especially

grateful to the employees listed

below for supporting the Pine Rest

Foundation this fiscal year.

Amy L. Albertson
Dr. Kenya M. Alexander
Mitze Alexander
Sarah Alsabbagh
Erin Anderson
Melissa Arbanas
Dr. Alan Armstrong (#¢)
LuAnn Arnson
Valerie Babbitt
Stephanie K. Baker
Karen Bandstra
Cynthia Becker
Renee Belkin-Lang
Dr. Verle Bell

Laura Bennington
Alisha Bergman
Daniel Bethel
David Betts

Sara Beute
Andrea Bevolden
Mark DeYoung
Rev. Kathy Bird DeYoung
Linda Blinkmann
Suzanne Bolt (#)
Marie Bongiovanni
Wendy Bourbeau
Donna Bova
Chelsea Budnick
Jennifer Burchardt
Kelly Burns-Cook
Shirley Burrows
Wendy Buskirk
Cynthia Busscher
Carolyn Buzzell
Annette Callen
Kathy Canda
Christina Carey
Kathy Carruthers
Rev. Janet S. Carter
Robert Caruso
Amanda Chassee
Brooke Clifton
Leah Cloutier

Sara Coffey
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Nadia Colbert

Dr. Vegas Coleman
Mallory Cook

Paul Costanzo
Kehvren Crabill
Cassandra Craig
James Cronan
Colleen Cullison
Dawn Dannah
Melinda Davey
Dennis DeHaan
Ryan DeVries

Dr. Ronald DeVries
James Domagala
Kelly Domagala (+)
Michael Doody
Andrew Dow
Anissa Dyer

Laura Dykstra

Dr. Mark Eastburg (#-+¢)
Sue Eastman
Donna Ecklesdafer
Misty Elliott

David Elmore

Dr. Thomas Elzinga
Thomas Elzinga (#)
Malik Evans
Nathaniel Faasse
Christine Feist
Laura Felton-Zerafa
Diane Fennema
James Fongers
Kellie Foote

David Foster
Megan Freed

David Gantz

Shelly Garcia

Sara Gee

Susan Gogulski
Karen Goodman
Carol Goswick
Thomas Graham
Jenny Griffiths-Kwast
Darrell Gritter

Dr. Sera Gruszka
Brenda Gustin
Heather Hall

Dr. Scott Halstead (+)
Katie Halter
Michael Hathaway
Dr. Sidney Heisler
Jennifer Henderson
Lesley Hetterscheidt
Elizabeth Hickner
Rachelle Hineline
Jean Holthaus

Rev. James Holwerda
Christa Hooker

Dr. Marc Houck
Pam Houck

Emily Hoyt

Susan Hunt

James Idziak
Tiffany Idziak

Dr. Ryan Jaarsma
Dr. Jeffrey Jackson
Allen Jansen (-+)
Dr. Katherine Jawor
Dr. Gretchen Johnson
Nonteria Johnson
William Johnson (¢)

Patrice Jonker



52 Pine Rest Annual Report 2018

Paul Karsten ()
Kimberly Keegstra
Fred Kegel (¢)
Jonathan Kempston
Muneeba Khan

Dr. Talal Khan

Dr. Carolyn King
Jessica Kogelschatz
Thomas Konow

Dr. Carolyn Koppenol
Brenda Krause

Dr. Carey Krause
Jessica Kross
Jackie Kruis
Christy Kustra
Susan Langeland (+)
Dr. Grey Larison
Lisa Leininger
Melissa Lichtenwalter
Dr. Samuel Lin
Megan Locatis
Kristin Long (*)
Desiree Lorente
DeAnna Lovell

Lien Ly

Sara Lynema

Karen Mackiewicz
Dr. Gregory Mallis
Amy Mancuso

Beth Markham
Kellie Martin
Casilda Maxwell
Cynthia McAuliffe

Michele Nielsen
Robert Nykamp (++)
Dr. Louis Nykamp

Angelique Nzengou-Uzamugura

Therese O'Connor
Kayla Olle

Jason Orr

Elinor Pettee

Aria Phillips
Pamela Plainte
Jeffery Plakos

Dr. Aaron Plattner
Cheryl Pluger

Dr. Lawrence Probes
Amy Purple

Dawn Pylman
Carrie Raap
Timothy Radabaugh
Kelley Rapp

Dr. Swapnil Rath
Daryl V. Raybon
Christian Reed
Andrea Reiffer
Michael Reiffer
Lyndsay Renshaw
Dr. Bruce Retterath
Dr. Gary Rich (¢)
Nancy Ridgley
Wayne Rietberg
Emily Riva

Sharon Rogers

Dr. Heide Rollings

James Rose (¢)

Fir T Tonm
Bl

Kristen Slatinsky
Victoria Sluga

Susan Smit

Michele Snyder
Robin Soller

Tamara Spears

Dr. Bruce Springer
Dr. Jeffrey Stearns
Mark Steenwyk

Dr. Sherry Steenwyk
Dana Stenstrom
Robert Stephans
Nicholas Stephens
Kevin Stille

Dr. David Stoepker
Lisa Stratton
Brittany Taylor

Dee TeSlaa

Dallas Thiel

Dr. Stephen Thomas
Dr. Roberta Thomas
Shelley Tindall
Heather Treib

Jodi Tyron

Ann Tyson

Persefoni Underwood
Carrie VanDenBrink
Robert VandePol (¢)
Melissa VanderLaan
Larry VanderPlaats
Carol VanderWal (¢)
Karen VanDeWege
Melissa VanDyke

Team PR Pacing members pose for a photo prior to “Fund-racing.” One hundred percent of funds raised go directly
to the Patient Assistance Fund to help individuals and families get the help they need without cost being

a barrier to treatment.

William McGahan
Larry Mitchell

Amy Moriarty

Valerie Muilenburg
Julie Ann Mulder (*)
Robert Myers

Dr. Madhavi Nagalla
Beatrice Nagel
Teresa Newmarch (+¢)

Ria Nieboer

Stephanie Sackett
Dr. William Sanders
Andrea Schachow
Case Schipper

Dr. Lisa Schirmer
Stephen Schlatter
Kevin Sears

Tory Seif

Rebecca Seinen
Justin Sides

# Pine Rest Christian Mental Health Services Board of Directors
+ Pine Rest Foundation Board of Governors

* Community & Residential Services Board of Directors

* PR Connect
¢ Executive Council

Debra VanDyken
Michael VanHamersveld
Rev. Karl VanHarn
Rebecca VanHorn
Kellee VanHouten
James VanOpstall

Dr. Brant VanOrman
Dr. Melissa VanOrman
Dr. Brett VanTol
Gordon Veeneman
Emily Verwey
Jennifer Victor
Michael Victor

Amy Vis

Gale Volkerding

Emily Vreeke

Julie Walwyn-Tross
Lauren Warsinske
Sarah Watkins
Erin Watson
Keyana Watson
Jon Weeldreyer
Elyse Wegeler

Dr. Pamela White
Gabriella Williams
Joyce Williams
Sarah Williams
Jennifer Wolffis
Kimberlee Wright
Eric Yeong

Tanya Young

Dr. Raed Yousif
Megan Zambiasi
Christine Zuidema
Hannah Zwagerman
Dr. Timothy Zwart
Thomas Zwyghuizen

River Bank Run
Team PR Pacing

We would like to gratefully
acknowledge these Team PR Pacing
members whose contributions
provided significant support and
raised over $11,000 for the Pine Rest
Patient Assistance Fund.

Mitze Alexander
Larae Baker
LuAnn Bebee
Alisha Bergman
Julie Bitely (+*)
Kristina Brock
John Bush
Michael Camilleri
Ericka Chandler
Carolyn Clayton
Sara Coffey

Nadia Colbert
Kalyn Golland
Jessica Kogelschatz
Jackie Kruis

Adam Lewis

Dr. Gregory Mallis
Kellie Martin

The Honorable David McKeague (#)
Christine Michaels
Kathleen Robinson
Stephanie Sackett
Brett Schneider
Jason Schuringa
Meagan Shedd
Greg Stevens
Jennifer Symons
Ed Szpiech
Melanie Thelen
Madison Town
Debra VanDyken
Melissa VanDyken
Rebecca VanHorn
Dr. Brett VanTol
Emily Verwey
Ashley Whiting
Sue Wismer

Sasha Wolff

Lisa Zwerk



In Honor of:

Michelle Boven

Langeland Family Funeral Homes

Louis & Alice Meinema
Shaun Moskalik

Janice Ryder

Jim & Diane Sopjes

Katherine Crawford
William Zawacki

David Custer

Candi Caraway

Custer, Inc.

David Driscol

Ralph & Ruth Hoffman
Kathleen & Timothy Marshall
Mary Mudgett

Amy & Brian Peceny

Gregg & Robin Richardson
Edward & Mary Ann Tolsma
Lana & Andrew Voelker
Jeremy & Jennifer Werner
Kami & John Wondergem

Herb Dershem
Angela Tracy

Bruce Eckert
Sarah Phillips

David Elmore
Jason Elmore

Melissa Finkbeiner
Stacy Finkbeiner

Nola Galluch
Bobbi Price

Matthew Glutting
Richard & Lynette Westrate

Nancy Hart
David Newton

Amy Hine
Raphael Musher

Randall Johnson
Dr. Ulf & Patricia Hierlwimmer

Kristina Myers
Kirk & Ramona Myers

Larry Smiley
Anonymous

Erika West
Jennifer West

In Memory of:

Glenn Bouwer
Jack & Joanne Hulst

Judith Bredeweg
Thomas & Geri Kartes
Dorothy Nienhuis

Daniel & Elinor Pettee
Sandra & Edward Winters

Sidney Brock
Margaret Brock

Marlene Bultema
Shirley Bosma
Harvey & Jean Bultema

Donald Burrell
Robert (-#) & Susan Nykamp

Lindsay Chandler
Gregory & Ericka Chandler
Robert Dykstra

Daniel DeVries

James & Ellen Bruinsma

Edward DeVries

James & Ruth Holkeboer

Henry & Lois Holstege

Larry & Ardith Klaasen

Wayne & Diane Pferdehirt

Dr. Carlos & Carla Rodriguez

Spectrum Health - Medical
Staff Services

Ruth Dolsen
Michael Nipke

Stanley Domagala
James & Kelly (¢) Domagala

Helen Dunn
Anonymous

Carl & Brenda Gustin
Beth Markham

Julie Ann Mulder (*)
Rebecca Seinen

Sara VanDyke

Marilyn Dykstra
Robert Dykstra

Joyce Eastburg
Dr. Mark (#++¢) & Susan Eastburg

James Faasse

Peg Bykerk

Mary Cleypool

Nancy & Robert Courser

Jerry & Jeanne Daverman

David & Anne Faasse

Hansen/Balk Steel Treating Company
Elizabeth Nickels

Shirlee Olree

H. Frederick & Barbara Rosendall

Rick Grossenbacher
Jeffery H. Terrell

Paul Hansen
June Hansen

Judy Harkema
Allen & Nancy VanderlLaan

David Hilley
Michael & Karie Hilley

Edward Jabaay
Wesley & Verna Feikema

Kyle Jerls
Die-Matic Tool and Die, Inc.
Julie Sjaarda

Harold Jonker

Paul & Janice Gillisse
Stroo Funeral Home, Inc.
Mark & Cheryl Terhaar
Vernon & Linda Verduin

Gabrielle Lambert
Millie Lambert

Harry Lanting
James & Clarine Lanting

Kristin Lewinski-Garcia
Marcia & Jack Cooke
Kristine & Scott Gibson
The Montessori School
Pediatrics, PC.

Joy & Edward Porter
Charles & Donna Ritter
Gerard Spoelhof

Carol & John Stickney
Danny Tibbs

Mary McCune
Kenneth Crane
Dina Hatchuel

Juliet Krupa

Douglas Mekkes

Douglas & Michelle Alvarez
Craig & Julie Baar
Sharon Beintema

Rogena & Lance Brinks
Dominic Corstange
Karen & Greggory Gerkin
Toni Houtstra

Theodore & Debra Lirones
Christine Loucks

Jeffrey Mockbee
Kimberly Muller

David & Nancy Paciencia
Kristen Socha

Richard & Marcy Sterken
Ann Stock

Darl & Jodi Talsma

Linda Timmer

Ronald F. Timmer

John Vigna

Lawrence & Linda Vostad
Rolland & Karen Vostad
Mark & Rebecca Waalkes

David Milhorn
Steven & Brenda Heacock

Stephanie & George Leonardos

Deborah Oxford
Russell & Christine Visner
Margaret & Gregory Willit
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Timothy Olin

Mary & Terry Brashier
Charlene & John DeVoogd
Cheryl DeVoogd

Kelly DeVoogd

Christa Hooker

Andrew Passinault
Julie & David Koning
Stephen & Sharon Passinault

Neil Richardson
Thomas & Wanda Isenga

Jeffrey Rogers

Diane Bengtson

Maria Riley

John & Camilla Teusink

Brandon Rozendaal
William & Natalie Steckel

Andrew Schipper
Nicole Schipper

Donald Schrotenboer

Larry & Mary Dykstra

Marvin & Barbara Israels
Carol Laninga

Marion Nelson

James & Janet Pratt

Bernice Schrotenboer

Calvin & Ardale Schrotenboer
Larry Schrotenboer

Timothy Steeby
Patricia & Michael Snyder

Thomas Thiel
Scott & Mary Usadel

Jay Timmer
Harold & Rosemary Timmer

Roy Trevisan
Mary Trevisan

Cornelia Feringa Vander Hoven
Paula K. VanderHoven

Rod VanVelzen
Marilyn Bolt

Henry Velzen
Roy & Marie Vandermeer

Victims of the Marjory Stoneman
Douglas High School Shooting
Stephanie Veldhouse

Lloyd Zurbrick
James & Kelly (¢) Domagala
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PINE REST FOUNDATION LEADERSHIP

Mission
The Pine Rest Foundation exists to provide Pine Rest Christian Mental Health Services with financial resources
and community support so its ministry of love and healing in Christ’s name can flourish and be enhanced.

Pine Rest Foundation Board of Governors

Lauretta K. Murphy, President

Tim R. Schowalter, Vice President
Jack E. DeBoer, Secretary/Treasurer
Dr. Mark Eastburg, PhD, President and CEO
Donald MacKenzie, Executive Director
Steve Alles

Aaron J. Jonker

Kevin Miller

Bryan Ridgeway

Kerry Siereveld

Abbey Sladick

Robert Stafford

Gary Werkman

PR Connect

Cassie M. Hall, Chair
Julie M. Bitely

Laura Farrell

Jenifer Garcia
Michelle K. Harris
Adam F. Kinder
Kristin Long

Amand Vetting My son'’s therapist is so warm
and caring. She has givenus
wonderful advice on dealing

with my son’s anxiety.
—A Pine Rest Patient
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PINE REST LEADERSHIP

Mission

Pine Rest Christian Mental Health Services is called to express the healing ministry of Jesus Christ by
providing behavioral health services with professional excellence, Christian integrity and compassion.

Vision

Guided by Mission, we promise a compassionate care experience that changes lives. We support this

promise of healing through measurable outcomes and value.

Pine Rest Executive Council

Mark Eastburg, PhD
President and Chief Executive Officer

Bob Nykamp, MA

Vice President and Chief Operating Officer
Paul Karsten, MA

Vice President and Chief Financial Officer

Alan Armstrong, MD
Vice President and Chief Medical Officer

Susan Langeland, MBA
Vice President of Continuum Development

Scott Wagner, MSW, MBA
Vice President of Behavioral Health Solutions

Tom Elzinga, BA
Vice President General Services

Harmony Gould, MBA
Corporate Director of Hospital Based Services

Scott Halstead, PhD
Corporate Director of Professional Practice Group

Al Jansen, BS
Corporate Director of Community and Residential Services

Heather Treib, MBA
Director of Operations, Hospital Based Services

Kelly Domagala, BSN, MSN, CENP, RN-BC
Chief Nurse Executive of Hospital Based Services

Suzanne Bolt, MBA
Director of Human Resources

Bill Johnson, MS, CHCIO
Director of Information Services

James Rose, MS, MA
Director of Marketing and Communications

Fred Kegel
Facilities Director

Bob VandePol, MSW
Executive Director of Employee, Church and School
Assistance Programs

Donald MacKenzie, MA
Executive Director of Pine Rest Foundation

Pine Rest Board of Directors

Jon Swets, Chairperson

John Lichtenberg, Vice Chairperson
Gary Werkman, Treasurer

Scott Bolinder, Secretary

Mark Eastburg, PhD

Alan Armstrong, MD

Timothy Todd, MD

Mary Ann Cartwright
Randall Christenson, MD
Sylvia Daining

LaRissa Hollingsworth
Arthur E. Jongsma, Jr., PhD
Doug Josephson

Reverend Ron Kool

Kirk Lambers

Glenn Mitcham

Honorable David McKeague
Laurie Murphy

Abbey Sladick

Susan Valcq

Jody Vanderwel

Kathleen Vogelsang

Pine Rest Community and Residential Services
Board of Directors

Mary Ann Cartwright, President
Julie Bitely

Sylvia Daining

Mark Eastburg, PhD

Sherita Jahaziel

Al Jansen, BS

Bob Nykamp, MA

Lyndsie Post
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Share the Recovery.

More than 2,500 men, women and children with limited resources
received direct financial aid this year because of your generous gifts to
the Patient Assistance Fund. Unfortunately, the need is greater than the
funds available. Won’t you please make a gift today to help us meet the
growing need for services? Visit www.pinerest.org/donate.

Pine Rest Christian Mental Health Services | Pine Rest Foundation
616.455.5000 or 800.678.5500 616.455.8680 or 800.248.3485

300 68th Street SE  Grand Rapids, M| 49548 pinerest.org

Accredited by The Joint Commission
Accredited by the Commission on Accreditation of Rehabilitation Facilities
Associate Member of the National Network of Depression Centers
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https://www.linkedin.com/company/pine-rest-christian-mental-health-services
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