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The Name EIZO is synonymous with high quality 

monitor solutions – for almost 50 years and in 

all possible fields. High end EIZO monitors can 

be found all around the globe in back offices, 

flight control centers, design studios as well as in 

industry. 

In the year 2002 EIZO finally stepped into the 

sensitive field of medical technology. Physicians, IT 

specialists and medical technicians worldwide have 

relied ever since on the quality and functionality 

of EIZO products. As an OEM manufacturer EIZO 

has been a supplier to leading medical technology 

corporations for many years.

With the brand CuratOR, EIZO is now entering the 

OR. To be more precise: The OR of the future.

The modular concept of EIZO allows individual 

extensions and modifications that are trend-setting 

for the OR interior. 

Large Monitor Manager, monitors, video transmis-

sion technology, video converter, and even circuit 

boards are made in the production facilities of 

EIZO.

With almost 1700 employees and 14 branches all 

over the world EIZO is a reliable high performance 

partner for the OR of the future.

EIZO sees itself as a provider of complete 

solutions in the field of ORs and Hybrid 

ORs. Reliable technology out of the box, 

which provides an optimal workflow whilst 

considering hygiene, ergonomics and safety 

aspects: Many years of experience and 

proven technology that is guaranteed.

thE nEw tEam at EiZo.

rELiABLE, FLEXiBLE, rEsPoNsivE 
AND FULL oF ENErGY: 

CuratOR technology is convincing from 

every perspective – and from every aspect, 

such as hygiene, safety, usability, ergonomics 

and sustainability. 

Individual OR equipment, comprehensive medical 

image viewing, integrated video management, 

intelligent OR documentation,  software and video 

streaming: EIZO are the specialists for your OR.

EIZO offers solutions for many users: the surgeon, 

the surgical team and the patients. Following 

extensive consultation and comprehensive 

discussions ORs are tailored to your needs. CuratOR 

is flexible, adaptable and intelligent and delivers 

surgical solutions which consist of more than just 

the supplied technology. 

In EIZO you will find a competent partner who 

designs your OR with you. How is the EIZO 

technology integrated with the OR of the future? 

What do the interfaces to the outside and to other 

systems look like? What are the requirements for 

OR staff? What is there to consider if the OR has to 

set standards for the future?

OR Solutions, the new team at EIZO is young and motivated, full of energy and has extensive experience in all areas 

that are important for the development of OR equipment in the field of image management. Short ways, flexible 

structures and eye level displays provide an effective, solution-oriented working environment. A pan-continental 

network rich in know-how and innovative thinking ensures state of the art quality.

With ProDUctioN iN-hoUsE, 
YoU hAvE Not oNLY qUALitY 
AND costs UNDEr coNtroL, 
BUt YoU rEcEivE A PrEcisELY 
tAiLorED ProDUct Which WiLL 
EXActLY mAtch YoUr rEqUirE-
mENts.

With 
PAssioN AND 

joY iN thE Work 
EiZo hAs DEvELoPED 

soLUtioNs thAt WiLL sUPPort 
AND FAciLitAtE PositivE 

chANGE to YoUr Work iN 
thE or.

CuratOR stands for sustainable 

and safe OR solutions – in action 

around the clock, and all around 

the world.

mANY YEArs oF EXPEriENcE 
comBiNED With mAXimUm 
ENthUsiAsm.

this is our 
EntitlEmEnt.

thE DEsiGN oF AN oPtimALLY 
PLANNED WorkPLAcE For 
Doctors AND othEr PErsoNNEL 
For thE BEst PossiBLE 
trEAtmENt oF PAtiENts:



routing, strEaming, 
Distribution, saVing, 
managEmEnt.

 —

During operations, a variety of imaging modalities 

are available, which can be crosslinked, routed, 

streamed and documented with the help of the 

CuratOR solutions.

Detailed information on the products may be 

found on page 11 and pages 26 and 27.

EIZO delivers customized solutions 

for the specific requirements of the 

integration of conventional radiology 

and cardiology.

EIZO brings digital image 

and video viewing direc-

tly on the operating table 

in a completely fanless 

and sanitizable monitor 

housing. 

Live broadcast of an operation into a 

lecture hall or direct consultation with a 

team of experts outside of the OR. 

Here the EIZO Large Monitor Manager is placed 

along with other self-produced video compo-

nents. EIZO offers customized solutions from a 

single supplier.

hybrid or

conventional 

or

streaming and 

conferencing

technical and

control room

The EIZO OR solutions are directly aligned with the 

medical field. There are no limits to the develop-

ment of applications through the extensive range 

of EIZO products. 

The heart of an installation is usually the Surgical 

Panel. Equipped with numerous expansion and 

connectivity options you can, among many other 

things, manage your patient data, control external 

devices or configure the transmission of video and 

audio signals – all is intuitive, easy and safe.

CuratOR is changing day to day work in the OR: 

More is possible, and much is getting easier, all for 

the benefit of the surgical team and the patient.

surgical

Panel
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DimENsioN, shAPE, coLor,  
mAtEriAL comPoNENts – cUrAtor 
WALL FiXtUrEs ArE iNDiviDUAL iN 
EvErY WAY.

intElligEnt DEsign, strong 
tEchnology anD intuitiVE 
Functions

EIZO will develop your OR equipment based on  

the proven EIZO product range: The EIZO range is  

powerful, secure, and makes the best possible use 

of today‘s technology. With regard to adaptability 

and flexibility you have every freedom. Made  

directly at EIZO, the devices will be customized 

according to your requirements and will be  

combined intelligently and optimally cross-linked.

sUrGicAL PANEL —

buttons,  

switches,  

interfaces
diverse  

input devices

intelligent  

mounting 

LED displays

arbitrary materials  

(high quality steel, 

sheet steel, glass)

individual housing  

and dimensions 

multiple monitors
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mAtEriAL & coLor

The housing material can be 

rendered in steel, stainless steel, 

glass or a combination of these 

materials. We colorize the devices 

according to your choice. The 

color selection is usually from the 

RAL range but other choices are 

available too. 

iNPUt DEvicEs

Input options are available via 

hygienic silicone or membrane 

keyboards and a silicone mouse. 

The keyboard mounts are 

variable and allow a flexible tilt 

adjustment and are also available 

with a mouse tray.

The trunk principle allows the 

device to be opened without 

a complicated disassembly. 

This makes the maintenance of 

installed components easy.

IP protection – The EIZO Surgical 

Panel is completely sealed within 

the OR. Through intelligent heat 

distribution over the entire front, 

EIZO does not even require a 

ventilation system. 

thE FrEEDom iN thE 
coNFiGUrAtioN oF comPoNENts 
AND cUstomiZAtioN oF DisPLAY 
siZEs & AccEssoriEs oFFErs 
mANY oPtioNs – EXActLY 
mAtchiNG YoUr rEqUirEmENts.

moNitors

Each Surgical Panel can 

be configured individually 

with regard to the number 

and size of the integrated 

monitors.

Depending on the set-up, the Surgical Panel 

can cover a wide range of applications, from 

nursing workplace with the ability to access the 

hospital information system through simple 

image viewing monitors to centralized control 

and documentation workplaces. 

With the 

tailor-made 

concept of EIZO OR 

Solutions you are ready for 

designing your personal OR. With 

production being in-house, you have not only 

quality and costs under control, but you will 

receive a precisely tailored product 

which exactly matches your 

requirements.

thE EiZo surgical 
panEl For thE bE-
nEFit oF thE patiEnt 
anD or tEams

AccEssoriEs

Alongside digital watches a 

number of other accessories 

can be integrated. Speakers, 

cameras, on-air lights, barcode 

readers, as well as docking 

stations for peripheral devices 

such as music players and data 

storage devices.
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componEnts
curator —

viDEo rEcorDiNG, coNvErsioN, 
trANsmissioN, DisPLAY 
iNFormAtioN; WE comBiNE 
hArDWArE iN A cUstomiZED 
soLUtioN Which sUPPorts thE 
mAstEriNG oF ALL YoUr tAsks.

improVED conDitions 
anD a nEw lEVEl oF 
saFEty anD quality 
For patiEnts 

soFtWArE —

Through the software, a centerpiece of the CuratOR 

solutions, all hardware is controlled centrally. 

Through the CuratOR solution the processes in 

an OR are measurably simplified. By combining a 

variety of functions is in an easy-to-use interface, 

the work of the nurses in the OR is becoming easier 

and sources of error are minimized.

The software is tied to the particular IT infrastruc-

ture of the hospital, for example, via DICOM, HL7, 

GDT or Broker and allows OR wide, and beyond, 

communication via streaming or videoconferen-

cing. It is also possible to incorporate components 

from other suppliers.

In addition to the documentation for image and 

video, writing and sound, among others, PACS 

images can be viewed or WHO security checklists 

completed.

The workflow in an OR requires precise, accurate 

and fast operations as well as the seamless interac-

tion of all technical components. EIZO technology 

precisely matches those requirements.

For the control and intuitive operation of all 

devices software is deployed, which has been 

developed specifically for this application.

thE soFtWArE to sUPPort thE 
WorkFLoW: comBiNEs hArDWArE 
coNtroL AND simPLiFiEs END-UsEr 
oPErAtioN.

the patient 

and his or her 

health stands in the 

foreground with EiZo. there-

fore, we develop software which is 

tailored to your project. this allows 

you to focus on your primary 

task – the treatment of 

the patient.

MONITORS

With the high quality EIZO monitors you get the 

perfect solution for medical image display. Thanks 

to an excellent image quality in both monochrome 

and color, reliable images are presented to allow 

precise viewing. The modular design allows a 

targeted integration into both existing and future 

systems. The monitors have a cooling system in 

which only a few or no fans are necessary – essen-

tial for use in the OR, where air turbulence must 

be largely avoided. The slim, sealed design with 

coated safety glass and excellent IP protection 

predestinates EIZO devices for the use in an OR. 

Due to their high specifications all devices are 

suitable for installation in pendent monitors.

SIGNAL TRANSMISSION

The EIZO transmission lines allow a high-quality 

transmission of video data 

between devices up to 36 

meters apart. The transmission 

via Ethernet cable is characte-

rized by noise immunity and 

simple installation and loss of image quality is 

eliminated. The cable can be routed through small 

cable channels.

MONITOR MANAGEMENT & SPLITTER

With the Large Monitor 

Managers (LMM) digital 

and analog images from 

different signal sources 

can be fed flexibly to multiple monitors. The LMM 

is intended for use in ORs, where a particularly 

flexible image presentation is required during 

surgery. 

In a flexible and intelligent way the images are put 

together: To control 2-megapixel monitors, up to 5 

monitors can be connected in parallel. 

Up to 8 signal sources can be displayed in parallel, 

the pictures can be combined in an adaptive way 

to the monitors. Thanks to low latency the images 

are displayed almost in real time. 

Furthermore, display splitter 

and display scaler can be 

installed, to distribute the signals to monitors and 

make them scalable.

MONITOR CONTROLLING

The EIZO operator 

monitors offer a reliable 

platform with flexible 

mounting options. 

This device has been 

specially developed for 

use with the LMM as a control monitor with touch 

functions and allows one to define the switching 

between layouts.
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From CT scans to endoscopy videos and electronic 

patient files the conventional light box is no longer 

adequate when a doctor wants full access to all 

available information about a case. Many clinics 

still manage with PCs on mobile technology 

carts – with the corresponding space and logistical 

difficulties, alongside hygiene issues. 

The LungenClinic Grosshansdorf (Lung Center 

Grosshansdorf ) gave great importance to sourcing 

an efficient and future-proof solution for their new 

thoracic surgery rooms and so installed special 

Surgical Panels by EIZO.

The EIZO system includes several high-resolution 

displays, some mounted on the walls and others 

suspended from the ceiling so that the movement 

of the OR team is not hindered. Integrated video 

management allows the surgeon flexible yet cen-

tralized control between any picture signal, both 

live recording or saved images, which can be easily 

switched between any of the displays, according to 

need. This allows the surgeon to concentrate fully 

on the patients’ care. 

In the near future streaming technology will allow 

live transmission directly from the OR for educatio-

nal purposes.

Annually about 12,000 patients are treated at the 

LungenClinic Grosshansdorf of which 7,000 are 

in-patients. Every year 1,000 to 1,100 lung surgeries 

are performed at the specialist clinic.

To ensure the best possible medical care for pati-

ents, according to the latest medical standards, the 

teaching hospital of the University in Lübeck ope-

ned set up a new functional wing in October 2014. 

It houses the central sterile supply department, an 

outpatient center, two operating rooms for thoracic 

surgery as well as corresponding pre¬operative 

and postoperative departments.

“It was our goal to create state of the art ORs with 

modern communication technology fully meeting 

all current demands with regard to medical care 

and hygiene whilst also embedding a high level of 

future compatibility, thus making a sound inves-

tment” explains Wolfgang Gerckens, Commercial 

Director at the clinic.

The requirements regarding the technology, espe-

cially the image management aspects, were very 

high and included live transmission in HD-quality, 

an integrated audio system, the ability to shift bet-

ween different screens, touch screen operation on 

one of the displays and several different data inputs 

on another.“ An important factor was also reliability. 

Large quantities of data are now collected for every 

patient and the physician treating the patient has 

to have access to that data at all times and that 

is why fallback routines were really important to 

ensure constant and reliable availability”, says 

Medical Technician Malte Sommer together with 

the Head of Medical Technology Mr. Puchert, who 

helped to draw up the system specifications.

viDEo WorkstAtioNs For 
DiFFErENt rEqUirEmENt ProFiLEs

The choice was made to invest in the concept 

offered by EIZO GmbH who provide a complete 

range of the latest state of the art displays, video 

management and data transfer technology  which 

when combined with their Surgical Panels provides 

a comprehensive and flexible solution. Both ORs 

were equipped with several different displays and 

control systems for different purposes. The work-

station for nurses was updated with a 23“ display 

with an integrated PC, a lockable storage space and 

a pivoting antimicrobial membrane keyboard to 

facilitate access to the hospital information system 

(KIS). A connected barcode scanner simplifies the 

tracking of consumable supplies. The main control 

unit is a panel with an integrated PC, a 47“monitor 

for high-resolution images and a 23“ touch screen 

which allows access to the picture signal distribu-

EVErything in sight:
lung clinic improVEs 
worKFlow in thE  
or with solutions 
by EiZo

cAsE stUDY —

LUNGENcLiNic GrosshANsDorF

iNtErviEW
cAsE stUDY —

The customers of EIZO are accompanied at all 

stages of the project – from planning to installa-

tion. The services of EIZO go well beyond project 

completion.

cLiENt

The LungenClinic Grossßhansdorf is an internatio-

nally recognized specialist clinic for all diseases of 

the lungs and airways. Annually more than 12,000 

inpatients and outpatients are treated with the 

focus being on pulmonology, oncology, thoracic 

surgery and anesthesia.

As one of the few lung specialist clinics in Germany 

counseling, treatment and follow-up care from 

a single source is offered. The clinic is also an 

academic teaching hospital. 

With the construction of the new function unit the 

Outpatient Center, the Central Patient Enrollment, 

two new OR’s and an Anesthetic Recovery Room 

as well as the Central Sterilization Unit were united 

under one roof.

scoPE

The bidding procedure specified the instrumen-

tation / furnishing of the OR’s with a centralized 

medical audio, image viewing, video and data-ma-

nagement system that integrates PACS and HIS and 

supports the work in the OR. Workflow oriented, 

digital and analog signals should be transmitted 

from the OR-workplace in near real time, stored and 

retrieved as well as controlled via touch screen or a 

non-contact-interface.

In addition, the possibility of the transfer from the 

OR‘s in the in-house network should be provided.

Support

•	 Planning the video cabling between equip-

ment room, operating room and video 

sources.

•	 Solution-oriented project meetings with 

planners and architects.

•	 Detailed planning of cable plans and recom-

mendations for usable types of optical fiber.

An insight into the work of EIZO – OR Solutions: 

the extensive range of the LungenClinic Gross-

hansdorf project.

LUNGENcLiNic GrosshANsDorF
cLiENt —

concEption, 
crEation, 
intEgration
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nurse or the anesthesiologist can easily modify 

the settings. “Right now we mainly use the cinema 

setting which shows the images passing through 

in sequence”, says Dr. Kugler. Surgeons can also 

activate video sequences via a foot control with 

freely configurable functions.

tEchNoLoGY mULti-sEcUrED AND 
FUtUrE-oriENtED

A significant criteria for the concept of image 

management for the high quality requirements 

in the OR was signal processing. Diagnostically 

relevant images cannot tolerate the compression 

loss of regular extenders. EIZO uses a special exten-

der, originally developed for radiology purposes, 

which guarantees lossless transmission within 

36m. All picture signals can be output in real-time 

and in Full-HD-quality (1080p60 or 3G-SDI). The 

processing of all connected image sources occurs 

internally and progressively to ensure the highest 

display quality. Optical fiber cables were used. “This 

offers the advantage that even greater quantities 

of data, for example 4K or Ultra-HD images, can be 

handled effortlessly”, notes Matthias Lubkowitz, 

Vice President of EIZO GmbH Branch Office Plauen. 

“Additionally the signals are always electrically 

isolated, so that there is no danger of electric 

shocks for staff or patients.” 

To ensure “failure-free” transmission an extra optical 

fiber cable was installed in addition to the main line 

as well as a parallel copper line as an extra failsafe 

solution. Reliability and sustainability were crucial 

factors when choosing highly durable components 

for the control devices and playback units. So doing 

ensures a long product lifecycle which is guaran-

teed and replacement parts are readily available 

. Furthermore the entire system is modular and 

sits in a case system developed in-house, so that 

each component can, if necessary, be replaced 

within 15 to 20 minutes. “That minimizes not just 

potential downtime but allows a system update if 

new interfaces become available and that update 

capacity ensures long-term use”, explains Medical 

Technician Sommer.

FUtUrE PLANs: tEAchiNG viA viDEo 
strEAm

Since September 2014, the Surgical Panels and 

the video management technology of EIZO – OR 

Solutions has been in use at the LungenClinic 

Grosshansdorf.  The technology has proven itself in 

the OR to make everyday work easier. However, the 

extensive systems could also be used in future for 

another purpose: A HD streaming module integra-

ted in the consoles allows the transfer of recordings 

from the OR via TCP / IP over the Internet, which 

could thus be incorporated in a course for medical 

students. “

Even now we can display images from a camera 

installed in the operating lamp on the big screen, 

for example, so that students can watch,“ said Dr. 

Kugler. “The streaming of live images would be a 

feasible next step.“ That the appropriate technology 

could be seamlessly integrated into the overall sys-

tem, was one of the reasons for the purchase of the 

EIZO system for the teaching hospital of the Lübeck 

University, as the commercial manager confirmed: 

“The importance of such teaching methods will 

grow. With the new system we are prepared for it.“ 

tion and medical documentation software such as 

PACS. This station is also equipped with a pivoting 

and height-adjustable keyboard, which can adapt 

ergonomically to the user’s preferred working 

posture to ensure the highest possible comfort 

and reliability. In addition the keyboard features 

embedded pressure keys which can be used to 

switch the video signal in case of a breakdown of 

the internal PC system. The viewing options are 

complemented by a 47“ grand display featuring 

different signal input options at the front.

All monitors utilize their highest potential with HD 

resolution with brightness up to 700 cd/m² and 

a contrast ratio of 3000:1 at 23“ and 1000:1 at 47“ 

screen diagonal.

The display of grayscale is accurately aligned with 

the DICOM/CIE standard and guarantees reliable 

imaging and high degree of interoperability. The 

packaged unit consisting of a display and PC with 

a depth of only 10.5cm and is countersunk into the 

wall to conserve space. 

The outer surface is a flat case made from  

powder-coated sheet steel and anti-reflective sing-

le-pane safety glass which can be easily cleaned 

with all disinfectants officially approved by the 

Robert-Koch-Institute. Contamination is eliminated 

since there is no air exchange with the OR. 

Two ceiling mounted monitors with two supply 

units were installed which enable the surgeon 

to view all images whilst working on the patient. 

The monitors above the operating table can be 

adjusted freely. The adjacent anesthesia room is 

also equipped with a ceiling mounted supply unit 

and monitor. All appliances are free from the floor 

and there are no rolling carts or cluttering cables 

which facilitates both the cleaning of the rooms 

and hygienic working.

ErGoNomicAL oPErAtiNG thANks 
to FLEXiBLE imAGE coNtroL

The core of the EIZO Surgical Panels is the video 

management technology lying behind the screen 

and the sophisticated transmission system. The 

central control of all image sources (MRI, CT or 

digital X-ray images from the patient file) to live 

recordings of endoscopy, ultrasound and surgical 

cameras and the display of vital parameters allows 

a comprehensive, adaptable and flexible review 

of any relevant image or video. The system is 

specifically designed to be modality independent 

so it is compatible with different systems from 

various manufacturers and it can process digital 

and analog signals of all known formats. Thanks to 

this “surgical cockpit” the doctor has access to all 

images exactly where he or she needs them. “From 

an ergonomic point of view this system is a quan-

tum leap”, states Dr. med. Christian Kugler, Chief 

Physician in the Department of Thoracic Surgery in 

Grosshansdorf. “Previously the viewing direction, 

the body and operating axis didn’t line up. 

The surgeon had to crick his neck or walk directly 

in front of the monitor in order to view the screen. 

The new displays are much more comfortable and 

the viewing of the pictures is improved which in 

the end enhances the patient’s well-being.” 

In addition the operating tables are also designed 

to meet the highest ergonomic standards. The 

surgeons at the Lung Center use the monitors 

primarily to display radiology diagnostics, endosco-

pic recordings especially bronchoscopies as well as 

thoracoscopies which is a non-invasive method of 

exploration of the thoracic cavity. 

The surgeon may determine the image source 

and the image distribution on the displays. In 

case other images are needed later, the assisting 
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A collaboration with EIZO begins with the plan-

ning of your OR. Whether a new construction or 

a modernization: according to your standards of 

hygiene, usability and sustainability. Your ideal OR 

will be designed, using everything that is techni-

cally possible. An OR, which also satisfies the needs 

of the future.

You will find in EIZO a partner who will guide 

you through the entire project. From the first 

discussion, through all stages of implementation 

to commissioning and maintenance. This results in 

competence and confidence.

thE ANALYsis oF thE EXAct NEEDs 
is At thE BEGiNNiNG. YoU GEt 
AN iNsiDE viEW oF thE ActUAL 
PossiBiLitiEs AND A sUstAiNABLE 
APProAch For YoUr or.

coNcEPtioN
cAsE stUDY —

intEnsiVE anD 
sustainablE 
planning until 
thE solution is 
achiEVED

»The ideas of our customers are 

what drives our innovation.«

Matthias Lubkowitz —
Vice President EIZO – OR Solutions
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» the employees of EiZo – or solutions have 

many years of experience. i myself have been 

working for many years with EiZo and have 

observed as well as taken an active part in the 

development of the surgical business and the 

entry of digital or‘s as a production manager«

Stephan Reuß —
Production Manager  EIZO – OR Solutions

Based on intensive planning the image related 

technical equipment of your OR is designed. 

Monitor and video solutions, advanced image-dis-

play-techniques and, if necessary, the integration of 

diagnostic techniques in one hybrid OR: everything 

is cross-linked with intelligent software, intuitive to 

use and customizable to enable you to exploit all 

the possibilities offered by today’s technology.

The EIZO hardware will be adjusted and optimi-

zed according to your requirements in the EIZO 

subsidiary in Plauen, Germany; specially developed 

software is skillfully modified to the interfaces and 

surfaces of the technology which is going to be 

installed to produce a holistic system – and all from 

a single source. 

curator stANDs For AFFiNitY With 
tEchNoLoGY AND ENthUsiAsm For 
thE PossiBiLitiEs it oFFErs: this is 
hoW soLUtioNs From Which PEoPLE 
BENEFit ArE DEvELoPED.

crEAtioN
cAsE stUDY —

harDwarE anD 
soFtwarE accorDing 
to your wishEs

Our own image manager, own 

medical monitors, own video 

transmission technology, own 

video converter are being used 

as well as the PCBs from our own 

production line.
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innovative and future oriented solutions 

for the surgical sector:  

this is oUr missioN.

In close collaboration with engineers and IT 

specialists, EIZO implements the sophisticated 

systems in your OR until they are ready. That is how 

complications can be avoided and operations can 

be optimized.

After the installation your staff will be fully trained 

to use the system. In addition, an internal ser-

vice-wiki will be offered to you which addresses the 

most common problems and most service issues 

can thereby be solved internally. 

Quick help through our 24 hour, 7 days a week 

service hotline is, of course, also provided.

EiZo is thErE, oF coUrsE, WhEN 
thE DEvELoPED soLUtioNs ArE 
BEiNG iNstALLED. YoU WiLL hAvE 
thE sAmE coNtAct PErsoN AND 
ProjEct mANAGEr throUGhoUt 
thE ProcEss.

iNtEGrAtioN
cAsEstUDY —

installation, 
sEtup anD 
training
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As A mAttEr oF coUrsE, AFtEr 
thE tEchNicAL AccEPtANcE oF thE 
or thE EiZo tEAm rEmAiNs YoUr 
PoiNt oF coNtAct – At ANY timE. 
thE Work iN thE oPErAtiNG room 
cANNot WAit.

The choice for a system solution stands or falls sig-

nificantly with the services offered by the provider. 

EIZO has developed service tools that are tailored 

to the circumstances of the sensitive OR environ-

ment. This means in particular: 24/7 support and 

transparency about the current service process. 

Because for you and your patients one thing is 

especially important: that the systems in the OR 

functions properly.

You may access the EIZO service system via various 

routes. You can simply use the EIZO 24/7 Service 

Desk to report a problem. 

You want to start the process as soon as possible 

or solve it immediately? Simply use the EIZO online 

platform. When you report known problems the 

EIZO service wiki will suggest a possible solution 

when you submit your ticket.

also your partnEr in 
thE going concErn

sErvicE AND mAiNtENANcE —

SERVICE CONTRACTS

Service contracts are a fair and 

transparent way to ensure full 

service and maintenance. We 

are more than happy to give 

you advice about possible 

options and periods of validity.

MODULAR COMPONENTS

The modular components used by 

EIZO facilitate very easy maintenance. 

Wall fixtures can be easily opened 

and components can be replaced by 

loosening a few screws and connec-

tors. All components are state of the 

art, so the long-term availability of 

spare parts is guaranteed. This saves 

time and money.

EIZO PARTNER NETWORK

EIZO has an extensive network 

of partners, which are fast and 

efficient in case on-site service 

is needed. All partners are, of 

course, trained and authorized 

by EIZO.

coULD Not BE BEttEr? YEs, oF coUrsE! 
EiZo oFFErs comPrEhENsivE mAiN-
tENANcE AND sErvicE coNtrActs . 
sErvicE.or.DE@EiZo.com

Using the EIZO service wiki 
provides information about the 
components and methods for 
troubleshooting

EiZo 24/7  

sErvicE DEsc

EiZo offers its customers an 

online service center. it is able to 

transfer service tickets at any time directly 

via the web to the service desk. it is thus 

possible to make requests for technicians 

directly and enables technicians to monitor 

the process live – 24 hours a day,  

7 days a week.

You know the 

technician or sales 

person, who took care of 

you? You can always call him direc-

tly. through our ticket system we provide 

transparency regarding your case all the 

time and you can see what the position 

is at any point in time.
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EiZo crEAtEs cUstomiZED or 
soLUtioNs iNtErNAtioNALLY. thE 
sAtisFActioN AND GrAtitUDE oF oUr 
cUstomErs coNFirms thE qUALitY oF 
oUr Work.

in usE worlDwiDE, 
worlDwiDE satisFaction.

EIZO technology is already embedded in several 

thousands of installations from large OEM custo-

mers worldwide. EIZO has just begun to offer 

solutions for the OR and is, after only a short time, 

in use and represented internationally.

kiNG FAhD GENErAL 
hosPitAL

Saudi Arabia, Jeddah 

UNivErsitätskLiNikUm 
FrANkFUrt

Germany, Frankfurt 

LANDEskLiNikUm 
mistELBAch

Austria, Mistelbach 

LUNGENcLiNic GmBh

Germany, Großhansdorf

mEtroPoLitAN 
mEDicAL cENtEr

Philippines, Manila 

roYAL commissioN 
hosPitAL

Saudi Arabia, Yanbu 

EAst jEDDAh 
hosPitAL

Saudi Arabia, Jeddah 

kiNG FAhD tEAchiNG 
hosPitAL

Saudi Arabia, Khubar 

kiNG FAisAL 
hosPitAL

Saudi Arabia, Mekkah 

kiNG FAhD 
mEDicAL citY 

Saudi Arabia, Riyadh 

AsEEr hosPitAL 

Saudi Arabia, Abha 

kiNG FAisAL 
sPEciAList hosPitAL 

Saudi Arabia, Riyadh 

kiNG FAisAL 
sPEciAList hosPitAL  

Saudi Arabia, Riyadh 
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Inputs Outputs Monitors USB Plugins

LMM0802

digital: 6 x HDMI (DVI-D Single Link)

digital / analog: 2 x DVI-I 

analog: 2 x D-Sub Mini 15 pin, 2 x Mini 
DIN (VGA, S-Video, SoG)

8 simultaneous visible inputs

2 x DVI-D (Dual Link), 

1 x HDMI (DVI-D 
Single Link Signal, 
Scaler Output)

alternative:  
1 x 8MP,  
1-2 x 4MP, 
1-2 x FHD, 
1-2 x 2MP

6 x USB downstream 
(for e.g. keyboard, 
mouse, joystick) 

8 x USB upstream (for 
control of video applica-
tions on PCs) 

LMM0804

digital: 6 x HDMI (DVI-D Single Link)

digital / analog: 2 x DVI-I 

analog: 2 x D-Sub Mini 15 pin, 2 x Mini 
DIN (VGA, S-Video, SoG)

8 simultaneous visible inputs

4 x RJ45 (DVI-D 
Single Link Signal), 
1x HDMI  (DVI Single 
Link Signal); Link Set 
needed

max. 5 Monitors 
(all connected 
monitors have to 
have the same 
resolution): 1MP, 
2MP, FHD

6 x USB downstream 
(for e.g. keyboard, 
mouse, joystick)

8 x USB upstream (for 
control of video applica-
tions on PCs)

Monitor Size Resolution Brightness (typ.) Inputs

LX600W
60.1“  
(152.6 cm diagonal)

3840 x 2160 520 cd/m² 2 x DVI-D (Dual Link)

LS580W
57.5“  
(146 cm Diagonale)

3840 x 2160 700 cd/m² 2 x DVI-D (Dual Link)

LX470W

47“  
(119.3 cm Diagonale)

1920 x 1080 700 cd/m² 1 x BNC (HD-SDI), 1 x BNC (Composite),  
1 x DVI-I, 1 x HDMI, 1 x D-Sub Mini 15 pin 
(Separate Sync, Composite Sync, SoG, YPbPr, 
RGBS, RGB/HV), 1 x S-Video

LX300W
29.8“  
(75.6 cm Diagonale)

2560 x 1600 750 cd/m² 1 x DVI Dual Link, 1 x DVI Single Link,  
1 x HDMI (DVI-Signal), 1 x DisplayPort

EX270W
27“  
(68.6 cm Diagonale)

1920 x 1080 >600 cd/m² alternative 1 x  DVI-D / RJ45 / M12 (DVI 
Single Link)

Plugins Inputs Input Signals Outputs Output Signals

PDS0800-HD

2 x DVI-D (Dual Link) 2 x 1920 x 2160, 60 Hz 
(130 MHz Dot Clock)

4 x DVI-D (Dual 
Link), 1 x DVI-D 
(Single Link), 1 x 
mini DIN (YPbPr)

4 x 1920 x 2160 (60 
Hz), 1920 x 1080 (60 
Hz), YPbPr 1920 x 
1080 (60 Hz)

Plugins Inputs Input Signals Outputs Output Signals

TDL3600

TDL3600-DL: 1 x DVI-D (Dual Link)

TDL3600-SL: 1 x DVI-D  
(Single Link)

transmitter module at 
PC side (DVI-D ~ RJ45), 
ethernet cable (RJ45 ~ 
RJ45), receiver module 
at monitor side (RJ45 ~ 
DVI-D)

TDL3600-DL:  1 x 
DVI-D (Dual Link)

TDL3600-SL: 1 x 
DVI-D (Single Link)

2 x TDL3600-DL:  
3840 x 2160

TDL3600-DL:  
2560 x 1600

TDL3600-SL:  
1920 x 1200

Monitor Size Brightness Inputs USB Plugins

CID1000P 10.4“ 230 cd/m² 1 x RS232 2 x USB downstream

coLor LcD moNitors LArGE moNitor mANAGEr

Dvi sPLittEr / scALEr

Dvi trANsmissioN

toUch coNtroL moNitor

Plugins Inputs Input Signals Outputs Output Signals

PDC0100

1 x DVI-I (digital: DVI, analog: 
RGB) x 1, 1 x D-Sub Mini 15 pin 
(Separate, Composite, SoG), 1 x 
BNC (Composite, PAL, NTSC),  
1 x 4 pin Mini DIN (S-Video)

digital: DVI-D (Single 
Link), max. 1600 x 1200, 
60 Hz

analog: VGA, SVGA, XGA, 
SXGA, UXGA, PAL, NTSC

DVI-D x 1 1280 x 1024 (SXGA), 
60 Hz

ANALoG-Dvi coNvErtEr
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