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System Requirements for Faronics Products

Faronics 
Core

Faronics Core Server
32- or 64-bit editions of Windows 7, Windows 8.1, and Windows 10.
32- or 64-bit editions of Windows Server 2003, Windows Server 2008 R2, Windows 
Server 2012, and Windows Server 2016.
Faronics Core Console
32- or 64-bit editions of Windows 7, Windows 8.1, and Windows 10.
32- or 64-bit editions of Windows Server 2003, Windows Server 2008 R2, Windows 
Server 2012, and Windows Server 2016.
Faronics Core Database
Microsoft SQL Server 2005 SP4 or
Microsoft SQL Server 2008 R2 (all editions) or
Microsoft SQL Server 2012 (all editions except LocalDB)
Microsoft SQL Server 2008 Express or Microsoft SQL Server 2008 R2 Express
Microsoft SQL Server 2016
Workstation Requirements
32 or 64-bit editions of Windows XP SP3, Windows 7, Windows 8.1, and Windows 10.
32 or 64-bit editions of Windows Server 2003, Windows Server 2008 R2, Windows 
Server 2012, and Windows Server 2016.
800 MB available hard disk space on the system disk

Anti-
Executable

Standard and Enterprise
32-bit edition of Windows XP SP3 and 64-bit edition of Windows XP SP2.
32- and 64-bit editions of Windows Server 2003, Windows Server 2008 R2 (64-bit 
only), Windows Server 2012, Windows 7, Windows 8.1, and Windows 10.
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Deep Freeze 
Windows

Deep Freeze (on the workstation)
XP, Windows 7, Windows 8.1, Windows 10 up to version 1903, Server 2003, 2008 R2, 
2012, 2016, and 2019
Windows Embedded 7 and 8
Deep Freeze requires 10% of the hard drive to be left as free space
Both 32 and 64-bit versions of Windows are supported
Windows XP (32 and 64-bit) must have Service Pack 2 or later installed
Faronics recommends a minimum of 256 MB of system memory in the protected 
systems.
The Deep Freeze Configuration Administrator and Enterprise Console are supported 
on:
XP, Windows 7, Windows 8.1, Windows 10 up to version 1903, Server 2003, 2008 R2, 
2012, 2016, and 2019
32 and 64-bit versions are supported
Windows XP (32 and 64-bit) must have Service Pack 2 or later installed
Deep Freeze Loadin
Deep Freeze Enterprise 7.0 or higher
Faronics Core 3.2 or higher

Deep Freeze 
Mac

OS X Lion 10.7.5
OS X Mountain Lion 10.8.x
OS X Mavericks 10.9.x
OS X Yosemite 10.10.x
OS X El Capitan 10.11.x
macOS Sierra 10.12
macOS High Sierra 10.13 (supports HFS+ file system)
macOS High Sierra 10.13.5 (supports APFS file system)
OS X Lion Server 10.7.x
OS X Server Mountain Lion 10.8.x
OS X Server Mavericks 10.9.x
OS X Server Yosemite 10.10.x
OS X Server El Capitan 10.11.x
Deep Freeze Mac is a universal binary application.
ARD integration requires Apple Remote Desktop version 3.2 or later.
A minimum of 256 MB RAM is recommended.
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Data Igloo Windows XP, Windows 7, Windows 8.1, and Windows 10 (32-bit and 64-bit)
Microsoft .NET 2.0 (SP1) or higher
Deep Freeze Enterprise or Deep Freeze Standard (6.3 or higher). This is applicable 
only if you are using Deep Freeze with Data Igloo. Data Igloo can be used 
independently without installing Deep Freeze.

Faronics 
Anti-Virus

Faronics Anti-Virus Loadin
Faronics Core 4.11 or higher
Faronics Anti-Virus Client (on the workstation) 
Windows XP SP3 (32-bit) or Windows XP SP2 (64-bit)
Windows 7 (32-bit or 64-bit)
Windows 8.1 (32-bit or 64-bit)
Windows 10 (32-bit or 64-bit)
Windows Server 2003 (32-bit or 64-bit)
Windows Server 2008 R2 (64-bit)
Windows Server 2012 (64-bit)
Windows Server 2016 (64-bit)

Insight Windows XP (32-bit), Windows 7 (32/64-bit), Windows 8.1 (32/64-bit), Windows 10 
(32/64-bit), Windows 2003, 2008 R2, 2012, and 2016 Terminal Server, NComputing 
devices, Mac OS 10.7 or greater, and iPads, iPods and iPhones (iOS8 or greater), 
Android 4.4 and Chromebook (Chrome 49 and higher).
Note: The Insight classroom setup cannot have only iOS or Android devices. The 
Insight Teacher must be installed on a regular computer (Laptop, Desktop, or 
Netbook).
Please note that the Faronics Insight Teacher console for the Mac will only run on 
Intel-based Mac hardware running OSX 10.7 or greater.
Support for NComputing devices is dependant on the device model and version of 
the vSpace software installed.

Power Save Windows XP SP3 (32-bit) or Windows XP SP2 (64-bit)
Windows 7 (32-bit or 64-bit)
Windows 8.1 (32-bit or 64-bit)
Windows 10 (32-bit or 64-bit)

Power Save 
Mac

Intel-based Mac OS X v10.5.8, 10.6, 10.7, 10.8, 10.9, or 10.10.
ARD integration requires Apple Remote Desktop version 3.2 or later.
A minimum of 256 MB RAM is recommended.
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System 
Profiler

Standard and Enterprise
Windows XP SP3 (32-bit) or Windows XP SP2 (64-bit)
Windows 7 (32-bit or 64-bit)
Windows 8.1 (32-bit or 64-bit)
Windows 10 (32-bit or 64-bit)
Windows 2003 Server and Windows 2008 R2 Server
Internet Explorer 7.0 (or higher)

WINSelect Standard and Enterprise
Windows XP Professional SP3 (32-bit or 64-bit), Windows 7 (32-bit or 64-bit),  
Windows 8.1 (32-bit or 64-bit), or Windows 10 up to version 1903 (32-bit or 64-bit)
Microsoft Office 2000, XP, 2003, 2007, 2010 and 2013
Internet Explorer 6, 7, 8, 9, 10, 11
Mozilla Firefox (up to version 67)
Faronics Core 4.11 or higher (for WINSelect Enterprise)


