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Field campaign

Topic New Continental GT and GTC - V8T Engine control module update (SC13/06)

Russische Foderation (5RU),China 796 VW Import Comp. Ltd (Vico), Beijing
(6796),Russian Federation 935 Volkswagen Group RUS (6935),United Kingdom E01
Market area |Bentley UK (6E01),Germany E02 Bentley rest Europe (6E02),Australia EO4 Bentley
rest Asia and Australia (6E04),United States E05 Bentley USA and rest America
(6E05),United Arab Emirates E06 Bentley Middle East and Africa (6E0G)

Brand Bentley

Transaction
No.

Campaign E782

number
Note

Type
US code

2033405/3

Vehicle data
New Continental GT and GTC

Sales types

Type |MY |Brand |Designation|Engine code|Gearbox code |Final drive code
3932|2012 |E k & *

3932*(2013 |E i & &

3942*|12012 |E * * [

3942*12013 |E % * &

Chassis numbers

Manufacturer|Filler | Type|Filler| MY |Factory [From |To Prod from|Prod to
SCB & 3W |* * |C
SCB * ZA |* * |C

Documents

Document name

master.xml
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& Connection offline

E782 Transaction No.: 2033405/3
New Continental GT and GTC - V8T Engine control module update

(SC13/06)

Notes Repair instructions

Technical background

Updated calibration to improve customer functionality of the Electronic Park Brake (EPB) and also
improve robustness of the engine diagnostics

A ATTENTION: Before commencing with this procedure please check the left hand air filter
housing for a yellow paint mark (Figure 1) the paint mark signifies that the vehicle has already
received a similar software update for a separate issue.

Please also check Elsa pro “Repair history” and SAGA 2 Claim History to check if TPI with the
transaction number of 2035573/3 has been carried out.

If the yellow mark is evident or TPl 2035573/3 has been conducted do not carry out this procedure
please refer to the Warranty accounting instruction section of this procedure for labour claim
instructions to allow the campaign applicability to be removed for the applicable VIN

o

Figure 1

A

IMPORTANT: Before commencing with this software update you must first clarify the part number
and the software level of the battery monitor control unit before carrying out this procedure, the
following information details the next steps which must be carried out depending on the part number
of the unit and also the software level installed

Battery monitor control unit part number and software level information

Part number of the battery Software Action
monitor control unit fitted level
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3W3 915 181 0400 Replace original unit with 3W3 915 181B
3W3 915 181A 0540 Carry out (SC 13/21)
3W3 915 181A 0570 No further action is required commence

with this procedure

3W3 915 181B is fitted or 0570 No further action is required commence
(SC 13/21) has been with this procedure

conducted

Remedy

This Campaign must be carried out on all vehicles within the affected VIN range

Customer notification

Customers do not need to be informed directly of this campaign. Please ensure that all affected
vehicles are repaired during a service visit. You should also inform your new and used car sales
departments so that the vehicles affected can have this Campaign applied immediately (and not just
before sale).

NOTE: Ask the customer if the engine control modules have been modified in anyway (chip tuning)

Explain to the customer that updates to the engine control modules can render the chip tuning
ineffective or damage to the control modules can occur.

Ask the customer to contact the tuning contractor to establish if a software update is possible

Inform the customer that if modifications have been carried out to the engine control module Bentley
Motors or your own company will not accept liability from damage by updating the software.

Should a customer decline to have the update performed because the vehicle has been chip tuned
please make your TSC aware by raising a DISS ticket to report the chip tune, the VIN and (Chip
tuning) information can then be saved for future reference.

Warranty accounting instructions

Normal Warranty policies are applicable

Time to conduct software update

Warranty Type 710 or 790

Labour operation code 01290005

Damage Service Number E782

Damage Code 00 66
Criteria ID 01
Time 50 Time Units

Time to be claimed to remove the campaign from the system if as described in “Technical
background” and TPI 2035573/3 has been conducted

Warranty Type 710 or 790
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Labour operation code
Damage Service Number
Damage Code

Criteria ID

Time

Genuine parts

Not Applicable

Parts supply
Not Applicable

Parts despatch control

Not Applicable

01292099
E782

00 66

01

10 Time Units

Repair instructions

Technical background

Page 4 of 15

Notes

Updated calibration to improve customer functionality of the Electronic Park Brake (EPB) and also

improve robustness of the engine diagnostics

ATTENTION: Before commencing with this procedure please check the left hand air filter
housing for a yellow paint mark (Figure 1) the paint mark signifies that the vehicle has already

received a similar software update for a separate issue.

Please also check Elsa pro “Repair history” and SAGA 2 Claim History to check if TPI with the

transaction number of 2035573/3 has been carried out.

If the yellow mark is evident or TPl 2035573/3 has been conducted do not carry out this procedure
please refer to the Warranty accounting instruction section of this procedure for labour claim
instructions to allow the campaign applicability to be removed for the applicable VIN
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Figure 1

A

IMPORTANT: Before commencing with this software update you must first clarify the part number
and the software level of the battery monitor control unit before carrying out this procedure, the
following information details the next steps which must be carried out depending on the part number
of the unit and also the software level installed

Battery monitor control unit part number and software level information

Part number of the battery Software Action

monitor control unit fitted level

3W3 915 181 0400 Replace original unit with 3W3 915 181B
3W3 915 181A 0540 Carry out (SC 13/21)

3W3 915 181A 0570 No further action is required commence

with this procedure

3W3 915 181B is fitted or 0570 No further action is required commence
(SC 13/21) has been with this procedure

conducted

Check

If the vehicle is not already listed in “Repair history” (in Elsa Pro) check for the (SC 13/06) Campaign
identification mark, which is a White paint mark next to the right hand radiator shell fixing as shown in
Figure 17, Please also read the Technical background section of this procedure. Should none of the

afore mentioned be evident please carry out the required work in accordance with these instructions.
Control

All Continental vehicles with the V8T engine and manufactured after VIN SCBFZ63W0D Cljjlll}

have applicable software installed.

Genuine parts
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Not Applicable

Work

1.Ensure a suitable battery charger (VAS 5903 or a charger with the same specification) is correctly
connected to the vehicle electrical system for the duration of this procedure Refer to workshop
manual Rep.Gr 27 — Batteries to charge

- Should an incorrect specification battery charger be used, adequate voltage may not be maintained
which can cause the software update to stop whilst in progress.

- Ensure you are connected to your on - line network - Broadband. Use a hardwire connection for
software updates Bluetooth connections are not advised.

- Switch on the ignition, when performing software updates the ignition should not be switched on by
the start/stop switch in the centre console, always insert the key into the ignition barrel to switch on
the ignition

- Connect the Bentley diagnostic tool VAS 5052A or later approved equipment, to the vehicle On
Board Diagnostic (OBD) socket

-From the Desktop launch the Offboard Diagnostic Information System Service by using the
Diagstarter icon

-When prompted, select Offboard Diagnostic Information System (Figure 2) and follow all on screen
prompts

CAUTION: Please ensure that the correct level of Offboard Diagnostic Information System Service is
installed the level should be 2.0.2 or higher
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Blpiagstarter v 1.3.3

&b
QeFmoRRG v crr  RERCNOTTIC \
- Offboard Diagnostic Information System '
IR DR IS TN 'T; - SOSTEM Semce |
{
x

Figure 2

- Ensure the Using guided fault finding box is ticked (Figure 3) - follow all on screen prompts and
allow the guided fault finding control module sweep to complete

EO1 fef g ’ | .

oiao e | St 3 BENTLEY

Modes x

Event Name

Address

Variant
| Engine
| —

| B Using guided fautt finding

Figure 3

2. When requested to Make a SVM Target/ Actual comparison? Please select No (Figure 4

ED{ Vehicle!identificationno.: v

01000 Engire: CMM 4.0LV8 378kW, BENTLEY

Mpdes x

£33 Testinstrument

29 Diagnosls

Forthe Bentley Continental, a Target/Actual comparisoh at the stari of Guided Fault Finding is required. This
codes and parameter sets or incompatible software or hardware [n'the confrol units and corrects them as nece
Target/Actusl comparison is made the following tesls may result in faulty repairs because of incorrect vehicle ©

& Info

Make a Target/Actual comparison?

Function description

Figure 4
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- Once Guided Fault Finding is complete, Select - Test plan as shown in Figure 4 point A - Select own
test as shown in Figure 4 point B, (the overview of tests screen will now appear as shown in Figure 5)

Identificationne.;

CHMEOCNS d7akw I o %5 B - BENTLEY

a3 Testinstrument

‘\;/ Diagnosis

F -4 & Infa
5 . i scanmnne St S s !

uy Admin

Figure 4

- Referring to Figure 5 (Overview of tests screen) select + Software Version Management (SVM) a
drop down box will now appear as shown in Figure 6

Importeri =}

BENTLEY

&

Powertrain (Rep.-Gr. 01; 10~ 29)

01000 | & E@ X

# Running Gear (Rep.-Gr. 01; 40 - 49) Modes 2

! Body (Rep.-Gr. 01, 27; 50-97)

Tests (sorted by thelrpotential sucll VeHlel& Informstisn A3 Testinstrument

3 Connector Documerts 2 Diagnosis
Workshop Equipment & Info
2 Fuse Documents 144 Adinin

¥ -Service Work

P
& Software Versions Management (SVM)

Rm mnm @R mE

Figure 5

- Referring to Figure 6 - Select SVM - Problem related Hardware/Software Update (point A)
-Select attach test plan (point B) then select Close (point C)
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éQ"EM:W:' ;ﬁ;‘ = 3 v

BENTLEY

#-Vehicle Information

# Gannector Dacuments Mudés 2

Workshop Equipment
Tests (sarted by thelr potental sucdl | EsaDaeUTEnES {3 Testinstrument
a
P # Service Work {r Diagn
(7] s o i e
j = Software Verslons Management (SVM) & Info
= SVM - Target /4
: SVM - Problem related Hardw.
CIA%

CAN_39_TV30_J104, 1_1710_8%.CAN_Comms@00083

Figure 6

Referring to Figure 7 - Ensure the Problem related Hardware/Software update is visible and
highlighted as shown at Point A

-Select Perform test Point B and follow all on screen prompts

= SR —— s R ~=nE

010G b BENTLEY
# Vehicle Information

# Connector Documents Mades A

Warkshop Equipmarit

curre

Status

# Fuse Documerts 03 Testinsuument

7 Djagnosls

- Service Work

= Sofiware Vérslons Managémant (SVM)

I &cual comparisen

e modlfication)

SVM - Communicaticn Test

Atacti to test plar [§ 54

Figure 7
3. When prompted enter the SVM code 39001UPDATEQ1 as shown in Figure 8 Point A

- Select Apply Point B, when prompted to apply the SVM code - select Yes as shown in Figure 9
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EO1
01000

01 UPDATEQC!

23 Testinstrument

s Diagnosis

Software Version Management (SVM) >

‘ You have seletted the program for problem-related updating s
Enter the required S
Data ¥

Function description

Canceltest

Execution of the st

Figure 8

ntification no.!
CNMM 4.0L Va8

=) Testinstrument

A7 Dlagnosis

“1 The SVM code entétad by you is

I 39001UPDATEO1

| Do you want to apply the entered SVM code?

Function description

ExCution of the fedt
Figure 9

- When requested, enter your GEKO user ID and follow all on screen prompts until you arrive at
Figure 10.

- At Figure 10 select_Yes and follow all on screen prompts until the update programming of the control
unit 01- Engine control unit — J623 was successful as shown in Figure 11

CAUTION: The update of the Engine control unit takes approximately 5 Minutes to complete Do Not
interrupt whilst the update is taking place
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BENTLEY

43 Testinstrument

¢ Dlagnosis

Check whether the necessary data is available on an online server oronan
update CD for this update programming?

Canceltest

Extbciion of ing et

Figure 10

- Referring to Figure 11 select Done/Continue and follow all on screen prompts until program end.

EO1

01000

CMM 4.0L VS BENTLEY

Mades

£33 Testinstrument

@ cantrol unit- J823 was

U7 Diagnosis

% Info

- Press <Done> to conbnue the program

[Excecution of e lest

Figure 11
IMPORTANT NOTE:

A separate SVM Target/ Actual comparison is now required to code the Engine Control Unit this process
is detailed in procedure 4

You will be automatically be redirected to the Test plan screen as shown in Figure 12 Point A

4. Referring to Figure 12, Select own test as shown in Figure 12 point B, (the overview of tests screen
will now appear as shown in Figure 13)
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Vehicle identific
Engines EMM40LNE

BENTLEY

O3 Testinstrument

L2y Diagnosis

a b Rl i K ig = ’%:-
% 4 & i
"N :j R g e gﬂ&‘. st

% Admin

Figure 12
- Referring to Figure 13 Select and highlight SVM - Target/Actual Comparison (Figure 13 Point A)

- Select Attach to test plan (Point B) and select Close (Point C)

EO1 = Sty v

: 8
01000 ‘ g & i
[l * Vehicle Information

Corinector Docurnents Mades £

 current test plan Workshop Equipment

Tests (sorted by their potential suc

0

%

(33 Testinstrument

Fuse Documents. e

% Service Work ¢ Diagnosis

Software Versions Managament (SVM) & Info

™y Jp O, P g R
BVM - Target ( Actuzl carnpatizan & Admin

= ]
BVM - Problem related Hardwars/Software Lipdate

| - =
SVM - Vehicle modification
F on

EVM - Communication Test

\
& mE 4 ; Hep d
. - BN

L3
| 516_0AN_39_Tvso_1104 1111

Pearformt B

Figure 13

- Referring to Figure 14 (Test plan screen) select and highlight (Point A) SVM — Target/Actual
comparison

- Select Perform test (Point B)
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Importer:  EO01 | ehicle identification no:: v
Dealer: 01000 | Engine: CMM 4.0LV8 >
Jeale 01.00( gine: & : BENTLEY
Qriler:
Modes
Testsin current fest plan ¢ Diagnosis
Status  |Tests {sorted by their potential success) o
| & !h‘—— S8 = A |
‘ 2+ Testinstrumenits
p m [ e
= Info
i =m D P 3§ =
e o Admin
L1
Protocol

G

012_88_Target_Actual_Comparison@00083

Perform tes ’Documems & Select own test..

Figure 14

- Follow all remaining prompts until you reach the screen shown in Figure 15 - Select Yes to code the
Engine control unit — J623

4]

o SasilrenriEan

o3 Testinstruments

Based on the documented spec featuras, for the
control unit 01 - Engine control unit- 622 anew
coding was computed by Software Version

Management (SVM)

e Info

Current coding in control unit

New calculated code;

Do youwant to code the above control unit
with the newly calculated value?

LL Note

The new coding isvalid for'this control init and

was computed on the basis of a modified vehicle

status. Codings i this canirof unit madified

previously or during previous workshop visits on

the request of the customer are recet to their J
v

faclary seftings
Cancel test I

kl<|>> 'l
5. Follow all remaining on screen prompts until you arrive at Figure 16 which confirms the Coding of
01 - Engine control unit — J623 was completed successfully and select Done

Function descriptio

Figure 15
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&8 Flash reprogramming

vy Testinstruments

The coding was completed successfully e l

The 01 - Engine control unit - J623 control unit

was coded with the following value:
SRR e o PR PRI

& Info

- Press <Done> to continue the program.

Figure 16

6. Follow all remaining on screen prompts until Program end

- Use Guided Fault Finding in Offboard Diagnostic System to carry out a complete diagnostic sweep,
clearing any fault codes generated as a result of performing this procedure.

7. Place a White paint confirmation mark on the right hand radiator shell fixing as shown in Figure 17

Figure 17

Identification
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White paint completion mark on the right hand radiator shell fixing (see Figure 17)

Repair instructions Notes
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