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FIRST DATA MERCHANT SOLUTIONS
SERVICES AGREEMENT

1 PROCESSING REQUIREMENTS

1.1 Your obligations

@)

(b)

Duringthe termofthis Agreement, we will provide you with the Services subjectto the terms and conditions of this

Agreement.

You agree:

(i) To accept theuse of a Card inpayment of the purchase price by the Cardholder of goods orservices purchased from
you and notpromote any payment method more favourably thanothers;

(i) That the use of the Services is not anendorsementof your business by us and to display a notice to that effecton
your website; and

(i) Not toenterinto or otherwise be bound by any arrangement and/or agreement with any other person for the

collection of any of the Charges effected by a CUP Card.

1.2 Transaction procedures

@)

You must follow all procedures and requirements relating to Card transactions set out in this Agreement, including
complying with the Operating Procedures and applicable Association Rules, as amended from time to time. Please take
the time to read the Schedule 1 Operating Procedures, as they set outimportantinformation regarding the processing of
Card transactions. If there are any inconsistencies betweenthe General Terms and the Schedule 1 Operating Procedures,
the General Terms prevail.

To process transactionscorrectly:

0)

(it)

(i)
(iv)

(vi)
(vii)

(viii)

(ix)

(xi)

you must accept any Cardtype listed on your Merchant Processing Application Form, butyou mustnot favour one
Card type over another and not discriminate between Cardholders;

you must only process transactions if the Cardholder has received the goods or services from you, unless the
Cardholderhas agreedto receive themlater;

you must not splita single sale intomore than one transaction;

you must not process a transaction after receiving a decline response, and must stop accepting any Card assoon as
we tell youtodoso;

you must obtain an authorization code and show that clearly on the Sales Receipt and you must not give a cash
refund for a Card purchase, and any refund must go back to the same Card account used for the purchase

transaction;

all details on the Sales Receipt mustbetrue;
the Card transaction must not be subject to any dispute, set-off or counterclaim;

you must have no knowledge or notice of any fact or circumstances which wouldindicate thatthe Card transaction
was fraudulent ornotauthorised by the Cardholder;

the Card transaction must be madein accordance with this Agreement, including any applicable Association Rules
and Schedule 1 OperatingProcedures;

the Card transaction must not be a payment for goods orservices thatviolates anyapplicable law;

for Debit Cardtransactions, at yourdiscretion, provide the Cardholder with cash either with or without a purchase
of goods or services from you, onlywhen Authorisation is given. Cash advances are not permitted on Credit Cards;
and,
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(xii) unless required or permitted by law, you must not impose or require the Cardholder to pay surcharge, commission,
discount whether through any increase in price or otherwise, or any other term or condition whatsoever on any
Cardholderdesirous of using the Card.

Without prejudice to the generality of the aforesaid, you must notallowthe use of the Card for transactions forbidden by the
Card Association’s operating regulations including but not limited to:

(i) the use of the Card to refinance an existing debt or Cardholder;

(i) the use ofthe Card as payment for dishonoured cheque;

(iiiy  the use of the Card as payment by Cardholder of charges already charged toa Card;
(iv)  the use ofthe Card for cashdisbursement;

(v)  the use of the Card for internetgambling;

(vi)  the use of the Card as payment by the Cardholder of debt or charges owed to any party other thanthe Merchant.

1.3 Transactionrecords

You must:
(@) provide uswithyourrecords, andallinformationandassistancethatwe mayreasonablyrequire, relatingtoanyCardtransactions
when we requestthem;
(b) keepinasecuremanner all Card transaction records for at least 18 months (for Visa or MasterCard) or 24 months (for CUP) or
36 months (for JCB) from the date of delivery of the goods or servicesin case a Cardholder disputes the transaction or such
longer timeframe as may be required by the applicable Association Rules fromtime to time;
(c) give usaclearand legible copy of any voucher or othertransactionrecord that we ask for (otherwise the transaction may be
charged backto you);and
(d) stop accepting Cards as and when notified to you by us.
1.4 Invalidtransactions

A transaction isinvalid and may be a Charged Back if:

@)
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the Card was not valid atthe time of the transaction (for example, the Card has expired, is notyet valid, has been cancelledor
has beenaltered, mutilated, punched, damaged and/or contains any mark, trace and/orindication thatit has been cancelled or
revoked);

the customer was not verified inaccordance with the Association Rules or procedures notified by us to youfrom time to time;
the Cardholder did not participate in orauthorise the transaction;

the Card transaction is subject to dispute, set-off or counterclaim;

it was processed toyour own CreditCard;

Authorisation for the transaction was declined for any reasonor does not match ourrecords of the authorisation codes issued;
it represents the refinance of an existing debt or the collection for dishonoured cheque;

itis not entered into by you andthe Cardholder oris submitted by anythird party; or

itis not processed inaccordance with this Clause 1, the Schedule 1 Operating Procedures or any other term of this Agreement.

You must not issuea creditwhich does not have a previous offsetting sale. Our record of each Authorisationcodeissuedand of the amount
authorised undera transaction shall be conclusive for all purposes and intents inthe absence of manifest error. Ho wever, the requirementof
authorisation is solely for our protectionand does not constitute any warranty or representation by, or give rise to any variation, waiver or
estoppel of whatsoever nature against us, in relation toany transaction.

1.5 Floor Limit

@)

By prior written notice we will designate a Floor Limit in respect of each service outlet or department of a service outlet operated
by the Merchant and maysimilarly vary any such Floor Limit by giving a written notice in accordance withclause 10.6. In the
absence of such notice the Floor Limit shall be non existing.

In the case of the Visa Electron Card, transactions must be on an “on-line” mode and Floor Limitshall be non existing.
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INTENTIONALLY LEFT BLANK

SETTLEMENT OF CARD TRANSACTIONS

@)

(d)

We will only acquire and settle Card transactions for Card types specified in your Merchant Processing Application Form. The
parties agree thatwe will be responsible forboth:

(i) the acquisition and settlement of Credit Card transactions with Issuers inaccordance with the Association Rules; and

(i) the acquisition and settlement of Debit Card transactionsin accordance with any rules relating to such transactions in
your country.

You must keep a bank account (Settlement Account) with a financial institution, into and from which we can initiate credits and
debits in connection with this Agreement.

Promptly after presentation of a Sales Receipt pursuant to the Schedule 1 Operating Procedures, we will pay into your
Settlement Account(s) for the value of all valid sales and cash out transactions less any refund transactions, Discount (if
applicable), Chargebacks or other debits you processed in accordance with the following:

(i) we will initiate a credit into your Settlement Account noearlier than two (2) Business Days after the day the transactions
are processed (which is the next Business Day if transactions are submitted before merchant cut-off); or

(i) subjectto clause 6.2 of Schedule 1, for CUP transactions, we have no liability to pay inrespect of a transaction, and you
have no right of demand and/or claim of payment and/or any other remedies, damages and/or compensation againstus.
We will notify you as soon as practicable (i) upon CUP’s refusal and/or delay in paying us for a transaction; and/or (ii) if
we are not satisfied that all theinformation in relation to a transaction for which you claim payment accords with our
own records.

We will not be liable for any delays in receipt of funds or errors in debit and credit entries caused by third parties such asan
Association, your financial institution or anyfailurein anelectronic funds transfer systemor telephone lines or internet or due
to or arising from any of the following events:

(i) the occurrence of any of the events set out in clause 2.4 herein;

(i) the non-availability or disruption to any relevant payment or operating systems in connection with the remittance of the
Cardtransactions;

(iiiy  ifyour Settlement Accountis dormant orclosed orthe cheque orcheques thatyou issue are frequently dishonoured;

(iv) ifyou provideincomplete or incorrect information (including but not limited to information of your Settlement Account);
and

(v) any other eventor occurrence beyond our control or knowledge.

You agree that payment intoyournominated Settlement Account constitutes full andfinal discharge of ourobligationto creditanyone of
you with Cardtransactions processedfor you or onyourbehalf.

4

CHARGE CARDS

(@)

We may help you accept transactions by Charge Card provided you advise us of the merchant number issued to youby the
relevant Charge CardAssociation.

(b)  Ouronlyobligationto youin relation to any Charge Card transaction is tosendthe transaction details tothe relevant Charge
Card Association which issued the Card.

()  We make no representations and give nowarranties whatsoeverin relationto the credit worthiness of the person presenting a
Charge Card. Charge Cardtransactions are govemed by the terms of the separate agreement between you and the relevant
Charge Card Association.

INFORMATION

Cardholderinformation
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You acknowledge that Cardholder information derived from a Card transaction (including the names, addresses and Card
account numbers of Cardholders) is confidential and constitutes personal information definedin the data privacy and protection
laws in your country and underany agreement the Cardholderhas with the Issuer). You will complywith all applicable Privacy
Laws and the PCl security requirements as published from time to time on either the Visa or MasterCard websites, and keep

such information safe and secure. This obligation survives termination of this Agreement.

Without limiting the above, and unless otherwise permitted orrequired bylaw, you must:

M

(i)

(i)

(iv)

(vi)

only use Cardholderinformation for the purposes of authorising, completing and settling Card transactions and resolving
anyChargebacks;

not provide (other than to us or if requiredto doso bylaw), buy, sell orexchange a Cardholder's name or information in
anyform;

use proper controls for all records containing Cardholder information, and limitaccess toselected Employees;

send Cardinformation across theinternet orother networks only afterencrypting or scrambling it, and protect access to
Card information onthe internetand other networks you use by password;

after the periodyouneedto retain the records has ended, destroy the records and anyinformation ina waythat ensures
any card details are unreadable; and

provide to us and/or an Association as relevant access to, inspection rights and to access to examine documents,
instrumentsand notes (or any part thereof); and/orprovide to us or our agent, the aforesaid documents, instruments
and notes (or any part ofthem) for our own and the relevant Association’s use and verification and/or our account to
Associations, for such period of time as we may deem fitatour absolute discretion, all fromtime to time and at any time.
You will, upon our reasonable prior notice, provide to us all documents, instruments, notes, figures, data and information
of whatsoever nature (including but not limited to the Credit Receipts, Sales Receipts and Merchant Deposit Slips)
generated outof, evidencing, arising out of and/or in connectionwith a transactionas we may from time to time or at
any time request at our absolute discretion.

You acknowledge that youdo not own any informationrelating to and derived from Card transactions. During the term of this
Agreement, you may only use, store, copy and disclose transaction data as necessary for the purposes of assisting us and the
relevant Card Association to complete the transaction, supporting any loyalty program associated with the Card or Services,
providing fraud control services or for purposes specifically required by law. If you use any third party to handle transaction
data, you must ensure those third par ties handle that data in compliance with laws and this provision of this Merchant
Agreement. You are responsible for the transaction data handling actions of your third party suppliers.

Your information

@)

(b)

(d)

)

You authorise us to obtainfrom third parties financial and credit information relating to you, yourdirectors, officers and
principalsinconnection with our determination whether to accept this Agreement and our continuing evaluation of the
financial and credit worthiness of you, your directors, officers and principals.

We will handle any information we collectaboutyou, your directors, officers and principals in accordance with Privacy Laws,
our privacycollection statements and privacy policies. We will implement all data security measures required by such laws and
policies.

You, your directors, officers and principals acknowledge thatinformation relating to you, your directors, officers and
principals andyour accounts and dealing relationships with us, including but notlimited to details of yourfacilities, any
security taken, transactions under takenandbalances and positions with us,as wellasinformationin your Merchant
Processing Application Form (“Information”) is collected or held by us.

The Informationmay be shared with our head office and any of its subsidiaries (including, representative and branch offices in
any jurisdictionand ouragent, contractor and its related entities inany jurisdiction (“Permitted Parties”) in connection with
this Agreement and in accordance with our privacy collection statements and privacy policies, and you, your directors, officers
and principals consent to such sharing of information.

You authorise us, the Permitted Parties and our respective Employees and advisers to disclose Information to:

0

the PermittedParties;
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(i) professional advisers, service providers, independent contractors to, or agents of, the Permitted Parties, suchas
debt collection agencies, data processing firms and correspondents, whoare undera dutyof confidentiality to the
PermittedParties;

(i) the Associations and Charge Card Associations (which may be located overseas) as relevant to the transaction;

(iv)  anyactual or potential participant or sub-participant in relationto anyof our obligations under this Agreement,or
assignee, novatee or transferee (or any Employee or adviser of any of them);

(v) any credit reference agency, rating agency, business alliance partner, insurer or insurance broker of, or direct or
indirect provider of credit protection, of the Permitted Parties;

(vi)  anyfinancial institution which you have or may have dealings with for the purpose of conducting credit checks
(including in the form of bankreferences);

(vii)  anycourt, tribunal, regulatory, supervisory, governmental or quasi-governmental authority which has jurisdiction
over the Permitted Parties (which may be located overseas); and

(vii)  anyone we consider necessary in order to provide you with the services under this Agreement, whetherthey are
locatedin oroutside yourcountry.

) You irrevocably authorise us todischarge and/or release to the relevant Associations all or any of the documents (including
but not limited to the formand the content of this Agreement), figures, codes, data and information of whatsoever nature
which from time to time or at any time you disclose or release to us and/or we may have access to under or by virtue of
your participation in the Associations, any transaction contemplated in this Agreement and/or in relation to or in
connectionwith this Agreement; and/or which an Association may lawfully require us to provide to itfrom time to time or
atanytime.

(9) Every provision of this clause 5.2 survives termination or expiry of this Agreement.

5.3 Confidential Information

You and we agreeto keepall Confidential Information of the other of you and FDMS, including the terms of this Agreement, co nfidential
and to only use anddisclose Confidential Information of the other of you or either of us as required for the purposes of this Agreement.

This clause shall survive termination or expiry of this Agreement.

6 FEES

(@) You must pay us the fees for the Services as set out inthe Merchant Processing Application Form, as well as any additional
fees or pricing set out inthis Agreement. Those fees are payable when the services are provided. You must also keep a bank
account (Fees Account) (whichmay or may notbe the same asyour Settlement Account) ata financialinstitution, from
which we maycollect fees for the Services as set out in the Merchant Processing Application Form, as well as any additional
fees or pricing set out in this Agreement. If you do not nominate in the Merchant Processing Application Form a Fees
Account or if there areinsufficient fundsinthe Fees Account fromwhich to debit fees, the Settlement Account willbe the
Fees Account and you authorise us to collect fees from the Settlement Account. You agree to provide us a direct debit
requestto enable usto debit to the Fees Account fees for the Services as setout in the Merchant Processing Application
Form, as well as any additional fees or pricing set outin this Agreement. You agree to reimburse us for the amount of any
chargeswe incur as aresult of any debit tothe Fees Accountbeingrejected.

(b)  The fees for Services may be adjusted by us upon 30days’ notice:

(i) ifthe actual volume or average transaction size are notas expected or if you significantly alter your method of doing
business;or

(i) to reflect increases or decreases by Associations or government and regulatory bodies in interchange, assessments
and other fees, orto pass through increases charged by third parties for on-line communications and similar items.

(c) We may alsoincrease ourfees for Services for any otherreason by notifying youin writing 30 days priorto the effective date of
any suchchange.

(d)  Wemaychargeadditional onetimeonlyfeesforrespondingtospecific requestsfromyou,forexample feesfor extrastatements,
investigations of account activity requested by you, fees associated with dishonoured payments and fulfilling data access
requests. These additional fees may be chargedon a time and materials basis or based on the cost of fulfilling such requests
averaged across all merchants and represent additional work required to manage your account with us in respect of these
requests, which are not partofthe Services provided under this Agreement. For the additional fees that may be chargedby us,
refer to the First Data Merchant Solutions website.

Page 5



¥ FirstData.

Merchant Solutions

7 TAXES
(@)  Inthis clause 7 words and expressions which have a defined meaning in the relevant Taxes Act(s) in your country havethe
same meaning asinthose TaxesAct(s).
(b)  Unless otherwise expressly stated, all consideration tobe provided under this Agreementis expressed exclusive of Taxes.
(c) If Taxes are payable by usonany supply made under this Agreement, youwill, uponreceiving a taxinvoice from us, payus
an amount equal tothose Taxes payable on the supply.
(d)  This amount will be paid inaddition to, and at the same time, as the consideration forthe supply is to be provided.
8 CHARGEBACKS

8.1 Chargebacks and otherliabilities

@)

(b)

)

You must compensate andinde mnify us for any claims, loss, expenses or liability we incurarising out of:

i) a Card transaction between youand anyCardholder;

(i) all Cardtransactions you submit that are charged back;

(iiiy  your failuretoproduce a Card transaction record requested by us within the applicable time limits;
(v)  you orany of your Employees processing a transaction with wrong transaction information;

(v) any error, negligence, wilful misconduct orfraud by you or your Employees;

(vi)  anydispute over goods or services betweenyouand a Cardholder;

(vii)  anywarranty orrepresentation whatsoever inrelationto any goods or services supplied by you;
(viii)  your failure tocomply withany of your obligations under this Agreement;

(ix)  anylosses suffered by us as aresultof failures to meet your obligations under this Agreement; or

(x) in the case of CUP transactions, the amount of the Card transaction where the Issuer or CUP denies liabilityand/or
claims refunds from us or the difference between the amount of the Card transaction and the amount we receive
from CUP in respect of the Cardtransaction.

We may refuseto acceptany transaction ifit isinvalid and may chargeit back to youif we have already processedit.
Each of your liability inrespect of Chargebacks and theindemnity obligations under clause 8.1 are debts owed to us.

We may marshal and exercise our rights under any security we hold from you or in relation to yourindebtedness to us in
respectof your Chargebackliability.

8.2  Debitsand setoff

We may asrelevant (and youagreeto doall acts and execute all relevant documents for the following purposes):

(@)
(b)
(©

instructand you hereby authorise us to instruct yourbank to debit your Settlement Account and/or your Fees Account:

deduct and set off from settlement funds due toyou; or

invoice youseparately for, any of the followingamounts:

M

funds credited toyour account inerror;

invalidtransactions (including Chargebacks and ourrelated losses) and reimbursements to be made to us pursuantto
clause8.5;

merchant services fees andany other fees or charges setoutin your Merchant Declaration and Agreement;
fees and finesimposed by the Associations resulting from exchanges or your Chargebacks or your acts or omissions;

governmentcharges;and
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(vi)  anyother amountsthendue fromyouto us, whetheror not arising out of or related to this Agreement.

We may alsochargeintereston amounts outstanding where there were insufficient funds in youraccountto satisfy the above amounts.

8.3

Security

We may from time to time request security fromone or more of you or a guarantor to secure performance of your obligations under this
Agreement.You agreeto doall things necessary toputin place enforceable security as requested byus.

8.4

8.5

Reserve account

(@)  Youherebyauthorise us (and youagree to do all acts and execute all relevant documents to enable us) to instruct our bankers
to establish areserve account (Reserve Account) onthe terms set out in this clause 8 .4;

(b)  We may, in our absolute discretion, require by notice to you, thata portion of the value of any Card transactions payable to you
in accordance with clause 3(c), be deposited intothe Reserve Account;

(c) Any funds paid into the Reserve Account in accordance with paragraph (b) represent a debt owing by us toyou and are notheld
by us on trustforyou;

(d)  Youauthorise usto set-off all or partof the monies owing to youunder this clause 8.4 againstanyoutstanding obligationsyou
have to us under this or any other agreement including, without limitation, any obligation under clause 8.1(a)(ix) and the
indemnitiesin clauses 8.1and 10.17 and notwithstanding that this agreement mayhave terminated;

(e) Monies deposited into the Reserve Account under this clause 8.4 which are owing to you by us willnot accrue interest;

) We may, in our absolute discretion, repayto you allor part of any money deposited by you or on your behalfinto the Reserve
Account. Suchrepaymentis not a waiver of ourright to require further deposits by youinto the Reserve Account; and/or

(9)  Within the greater of ten (10) months following termination of this Agreement or suchlonger period of time as is consistent

with our liability for Card transactions inaccordance with the Association Rules, we will repayto youany monies owing by usto
you under this clause 8.4.

DelayedSettlement

(@)

We may, in our absolutediscretion:

(i) whether asa resultofa change in yourcredit profile or the nature of your business activityor any otherreason,
withhold payment to you of the full amount of anyCard transaction less the Discount or any part thereof for such
period as we shall in our absolute discretion deem fit; or

(ii) if we suspectanyCardtransaction to be counterfeit or in any way tainted or affected by fraud or forgery, or if we
receive a request for transactiondocumentationinrespect of any Card transaction, withhold paymentto you of the
fullamountofthe Card transactionlessthe Discountor any partthereof for such period as we shallin our absolute
discretion deemfit, or if payment has been made toyou, to seek immediate reimbursement fromyou of suchsum,
until and unless youshall prove toour satisfaction that the Cardtransaction is genuine andvalid. Forthe avoidance
of doubt, we shall not owe you any obligationto take any steps to verify the genuineness or validity of the Card
transaction.

Any funds withheldand/orreimbursed under paragraph (a) are notheld by us ontrustfor you, and will notaccrue interest.

You authorise us to set-off all or part of the monies owing toyou under this clause 8.5 againstanyoutstanding obligations
you have to us under this or any other agreement including, withoutlimitation, any obligation under clause 8.1(a)ix) and
notwithstanding thatthis Agreement may have been terminated.

We may, in our absolute discretion, release to you all or part of any money withheld and/or reimbursed under paragraph
(a).

Within the greater of ten (10) months following termination of this Agreement or such longer period of time as is consistent
with our liability for Card transactions in accordance with Association Rules, we will repay to you any monies owing by us
to you under this clause 8.5.
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Financial and Other Information

(@) Upon request, you will provide us with quarterly financial statements and/or annual audited financial statements, prepared
in accordance with generally accepted accounting principles.

(b) Upon request, you shall provide to us orourrepresentatives reasonable access to your facilities and records for the purpose
of performing any inspection and/or copying of your books and/or records deemed appropriate and otherwise allow us or
a Card Associationrepresentative access after reasonable notice to your records to audit compliance with data security
requirements, forexample aftera security intrusion.

(c) You must advise us immediately of any change in circumstances affecting your business including any Insolvency Event,
Change inControl orchange in business name, business address, legal status or other business details.

ENDING THE AGREEMENT

Termination

(@)  We mayterminate this Agreementimmediately and then notify you if anyof the following events of default occur (or we
may elect, at our sole discretion, to temporarily suspend your card payment facility until such events of default are
remedied):

(i) there occursirregular,invalid or illegal Cardsales by you, excessive Chargebacks or any other circumst ances which,
in our sole discretion, may increase ourexposure to financial or security risk;

(i) we are notifiedthat youor your directors appear in MasterCard’s Member Alert to Control High Risk (MATCH) list,
or the equivalent list of anyother Card Association;

(iiiy  there occurs any material adverse change in your business, financial condition, business procedures, prospects,
goods orservices;

(iv)  you sufferan Insolvency Event;

(v) you purport to assign this Agreement orthereisa Change inControl inyou or your corporate parent; you fail tocomply

with any relevant laws by which youare bound;

(vi)  we are requiredto cease providing the merchant processing facility by any law, regulation or Association Rule by which

we are bound;

(vii) anyofyourrepresentations or warrantiesinthis Agreement are breached or are incorrect when made ordeemedto be

made

(viii)  you breach any term of this Agreement (including without limitation, the Association Rules) or

(ix)  youhave a loan or similar obligation for borrowed money and we require youto repay prematurely as a result of your

default orfailure to make payment of the loan on its due date

(b)  You acknowledgethatunder MasterCard and Visa and CUP and JCB Association Rules, MasterCard, and Visa and CUP andJCB

respectively have the rightto direct amendment or termination of this Agreement.

() We mayterminate this Agreement by prior written notice stipulating the date upon which termination to take effect, without

us having to assignany reason forsuch termination.

(d) You mayterminate this Agreement on 30 days’ written notice to us if we notify you of a modification in the terms of this
Agreement, which materiallyincreases your obligations or diminishes your rights,and you provide notice of termination within
30 days. Please note that your continued use of our Services afterthat date will be deemed acceptance of the increased fees for

Services or modification of the terms, throughout the remaining term of this Agreement.
(e) Ifthis Agreementends:

0] all amounts payable underthis Agreement become immediately due and payable infull ondemand;

(i) you must not process any Card transactions through us,and we have nofurther obligations toaccepttransactions

from you after the terminationdate;

(i) anyrights and obligations of either of us which arose before the termination date will continue, including:
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a. your obligations to pay or reimburse us for any obligations associated with transactions you have submitted
tous;and
b. your responsibility for all Chargebacks, fees, refunds and adjustments resulting from Card transactions

processed under this Agreement and all other amounts then due or which thereafter may become due under
this Agreement.

(f)  We mayadvise the Associations about yourdetails andthe reason we terminated this Agreement if we have terminated this
Agreement under clause 9.1(a). The Associations may give this information to another financial institutionif you apply for new
card processing facilities. This information may then affect yourability to obtain another card processing facility.

(9) Youagree thatifyou terminate this Agreementbefore the end of the termexceptwhere we arein breach of this Agreement,
You and we agree thatthisamount isa genuine pre-estimate of the loss whichwe will suffer as a result of you terminating this
Agreement earlyand does no more than compensate us for the loss we will suffer as aresultof the early termination.

(h) Notwithstanding anything to the contrary herein contained, you hereby irrevocablyagree, thatin the event of any termination
of this Agreement, we have the right towithhold any amount and/or paymentdue toyou in our sole andabsolute discretion,
provided always that such amount and/or payment may onlybe withheld by us for purposes of, or relating to chargeback issues
and provided further thatsuch amountand/orpayment mayonly be withheld for a period of 6 months after the effective date
of termination. We shall provide to you prior written of our intention to withhold such amount and/or payment, togetherwith
amount tobe withheld.

9.2 Effect oftermination

Any termination of this Agreement does notaffect the rights and obligations of any party that have accrued before the termination.
10 GENERAL PROVISIONS

10.1 Term

This Agreement commences on the date of the first Cardtransactionon the Equipmentor when itis signed by us, whichever is the earlier,
and continues for 3 years (unless terminated earlier inaccordance with this Agreement). After the 3 years, this Agreement will automatically
continue for twelve (12) month periods until either you or we terminate it upon 30 days’ written notice to the other. Notwith standing the
foregoing, clause 5 commences on the date that you submita completed Merchant Declaration and Agreement and survives termination of
this Agreement.

10.2 Limitations on Liability

(@) Tothe extentpermitted bylaw, we disclaimall representations or warranties, express or implied, made to you or any other
person, including any warranties regarding quality, suitability, merchantability, fitness for a particular purpose or
otherwise of any services or any goods providedincidental to the services provided under thisAgreement and the Merchant
Declaration and Agreement.

(b) In no event will we be liable for lost profits, lost revenues, lost business opportunities, exemplary, punitive, special,
incidental,indirector consequential damages.

(c) To the extent permitted by law, our cumulative liability for all losses or damages youmaysufferarising out of or relatedto
this Agreement and the Merchant Declaration and Agreement will not exceed your local currency equivalent of
US$1,000,000.

(d) Our liabilityunder this Agreement and the Merchant Declaration and Agreement is limited to the extent of our obligations

under clause3.

(e) We are not liable forany loss, expenses or damage whatsoever caused by:
(i) the failure forwhatever reason of a Card or the systemto function properly or at all; or

(i)  the acquisition by any person of information through any unauthorised electronic or other interception of
communication onthesystem.

Itis your responsibility to ensure that youhave other means available to accept payments if there is any malfunction of the system.

10.3  Assignments

(@) You must not assign or transfer your rights or obligations under this Agreement and the Merchant Declaration and
Agreement (including by way of a Change inControl or operation of law), or create any security interest in this Agreement
and the Merchant Declaration and Agreement, without obtaining our prior written consent.

(b) We may novate therights and obligations of us under this Agreement and the Merchant Declaration and Agreement upon
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notice toyou.

(c) Subject to Association Rules:
(i) Servicesmaybeprovided byoneormore of our affiliates;
(i) wemayassignortransferthisAgreementandthe MerchantDeclarationand Agreementandourrightsand obligations
hereunder and/or may appoint anagent or subcontractor to performour duties hereunder, in whole or in part, to
any other third partywithout notice to you.

10.4  Compliance withLaws

In performing its obligations under this Agreementand the Merchant Declaration and Agreement, each party agreesto comply
with all laws, regulations and rules applicable toit, including without limitation, the Association Rules and mandatory online
paymentstandards.

10.5 Force Majeure

Exceptin respectof your obligations underthe Schedule 1 Operating Procedures, no partyshall be liable for any default or delay in
the performance of its obligations under this Agreement and the Merchant Declaration and Agreement ifand to the extentsuch
default or delayis caused, directly orindirectly, by:

fire, flood, elements of nature or otheracts of God;
any outbreakor escalation of hostilities, war, riots or civil disorders inanycountry;

any act or omission of the otherparty oranygovemmentauthority;

—~ o~ o~ o~
o O
—_ = —= ==

any labour disputes (whetheror notEmployees’ demands are reasonable or withinthe party’s power tosatisfy); or

exceptinrespect of your obligations under clause 5.1(c), the non-performance bya third party for any similar cause beyond
the reasonable control of such party, including without limitation, failures or fluctuations in telecommunications or other
equipment or delay orfailure of a Card Association to pay settlement amounts.

10.6 Notices

(@) Except as otherwise specifically provided, all notices and other communications required or permitted hereunder (other
than those involving normal operational matters relating to the processing of Card transactions) must be inwriting and sent
by mail, courier, facsimile or email the relevant address appearing in the Merchant Declaration and Agreement or as
otherwise notified by us fromtime to time.

(b) Notices are deemed tohave been given:
(i) if sent by mail, on the third day after posting;
(i) if sent by facsimile machine, at thetimeand on the date specified in the transmission receipt produced by the

machine from which itis sent stating that the facsimile has been sent infull; andif sent in any other manner, when
actually received.

10.7 Consents

A party may conditionally orunconditionally give or withhold any consent to be given underthis Agreementandis not obliged to give its
reasons for doing so.

10.8 Amendment

We may vary any provision of this Agreement, including the Schedule 1 Operating Procedures by giving youwritten notice. If t he variation:is
of a generalnature, it will start and be binding onyou onthe date you receive the notice (or such later date tha t we state inthenotice).

10.9 Severability

The partiesintend everyprovision of this Agreementto be severable. If any part of this Agreement is not enforceable, itis severed and the
remaining provisions remain validand enforceable.

10.10 Waiver

If we do not enforce a right for breach of this Agreement, this does not meanthat we have waived our rights for thator any otherbreach.

10.11 GoverninglLaw

This Agreementis governed by the laws of Hong Kong. Each party irrevocably and unconditionally submits to the n on-exclusive jurisdiction
ofthe courts of Hong Kong.

10.12 Entire Agreement
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This Agreement constitutes the entire agreement between the parties with respect to its subject matter, and supersedes any pr evious
agreements and understandings. If this Agreement is providedina language other than Englishand thereis a discrepancy betweenthe English
version andyour local language version, the English version prevails.

10.13 No partnership

Nothingin this Agreement constitutes you and us as partners, jointventure parties or principal and agent, unless otherwise stated.

10.14 Representations
You representto usthe following:-
(@)  youhave agoodreputation, good internal and financial management system;
(b) you have not been andare not black-listed or forbidden by an Association from participating inthe Association;

(c) All information (including but not limited to your particulars and business set out in Merchant Declaration and
Agreement) and all documents you have provided and will provide to us are true, complete and accurate.

(d) In respect of participation for CUP Cards, you do not carry on any business under any capital project or company trading project,
any business prohibited by the laws of the People’s Republic of China and/or the Hong Kong laws, and any business on gambling
or otherwise affecting or prejudicing the morals and/or the orders of society; and

All representations by you are deemedto be repeated on each day during the term of this Agreement.
10.15 FurtherAgreements

You shall execute such other agreements as we may inour absolute discretion deem necessaryfor you to carry out your obligations under this
Agreement upon notification fromus.

10.16 Cardholder Complaints

(@)  We shall not be responsible to Cardholders inany manner for anygoods and/or services supplied by you.

(b) You will endeavour in good faith to satisfy any claims or complaints made by Cardholders concerning goods and/orsenices
purchasedfrom you by the use of a Card. Failing suchsettlement you shall reimburse the amount of the relevant t ransaction
(less the Discount) to us and this Agreement shall thereupon cease to apply tothat transaction.

10.17 Indemnities and Expenses

(@) You shall indemnify us and keep us indemnified against all losses, claims, demands, damages, proceedings, liabilities, costs
(including all legal costs on a full indemnity basis) and expenses (“Losses”) incurred or suffered by us arising out of or in
connectionwith any breach of any provision of this Agreement and/or the enforcement thereof and/or the payment of any Sales
Receipt submitted tous.

(b) Without prejudice to the generality of the aforesaid indemnity, you hereby agree and undertake toindemnify us completely and
absolutely, against all claims made against us concerning and arising out of:

(i) Cardholdercomplaints, claims, goods and/orservices purchased from you by the use of a Cardandall losses, costs and
expenses (including legal fees) incurred by us in connection with such claims;

(i) any statement action or matter relating to the return or repossession of any Card by you or the surrounding
circumstances, including anyaction of you, including in particular any defamatory statements made by you or any of your
Employeesand alllosses, costs and expenses (including legal fees) incurred by us in connection with such claims;

(iiiy  the contents of any promotional material supplied by you including but not limited to direct mailing promotions;

(iv)  anyunauthorised,illegal or fraudulent claims and transactions;

(v) us allowing the use of both Electronic Data Capture and/or Manual Imprint transactions, particularly, butnot limited to
any missingsignatures.

(vi)  anyclaim or proceeding initiated by the Cardholder or any partyagainst us as a result of our payment of the Sales Receipt.

(c) Additional charges for any services which we may from time to time provide, including but not limited to deposit andor rental
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for the use of Equipmentand/or Terminals, maybe levied at such rate and insuch manneras we may inourabsolute discretion
deemfit.

10.18  Anti-money Laundering and Counter Terrorism Financing

(@) In orderto comply with anti-money laundering laws, counter terrorist financing laws, regulations and policies, including our
policies, reporting requirement under financial transactions legislation and requests of authorities, we maybe :

Prohibited from entering or concluding transaction involving certain persons or entites; or

Requiredto report suspicious transactionto an authority. Transactions impacted included those that may :
Involve the provision of finance to any personinvolved or suspected of involvementin terrorisms or any terroristact;

Be relevantto investigation of an actual or attempted evasion of taxlaw, investigation of a prosecution of a personfor
an offence againstanyapplicable law; or

Involve persons or entities which may be the subject of sanctions.

(b)  We mayinterceptand investigate any payment messages and otherinformation or communications sent to or by you or on your
behalf and may delay, block or refuse to make any payment. Payment screening may cause a delay in processing certain
information.

()  Weshallnotbe liable for anyloss arising out of any action taken or any delayor failure by us, or any of the Permitted Parties, in

performing any of its duties or other obligations, causedin whole or in part byanysteps takenas set out above.

11. GLOSSARY

As used in these General Terms, the following terms mean as follows:

Agreement: The agreement between the Merchant and FDMS comprising the Merchant Processing Application, the General Terms (including
the Schedule 1 Operating Procedures), the Privacy Statement and Consent and all documents incorporated by reference (including the
Association Rules), eachas amended fromtime totime.

Association: Any entity formed to administerand promote Cards, including without limitation MasterCard Intemational Inc, Visa International
Association, China CUP Company Limited, JCB International Co., Ltdand any applicable Debit networks.

Association Rules: The rules, regulations, releases, interpretations and other requirements (whether contractual or otherwise) imposed or
adoptedby any Association.

Authorisation: The confirmation by the card Issuerthat the cardnumberexists and that enough funds are available toallowthe transaction
togoahead.

Business Day: A day other than Saturday or Sunday or public holiday in the country indicated in Part A of the Merchant Declarationand
Agreement, except in Bangladeshwhere it is a day otherthan a Friday, Saturday or publicholidayin Bangladesh.

Card: ACredit Card or Debit Card specified onthe Merchant Declaration and Agreementas amended from time to time.

Cardholder: Means the individual whose nameis embossed on a Card and anyauthorised user of such Card.

Change in Control: Any of the following:

(@) the Merchantagrees toacquire ordispose of, or acquires or disposes of, a substantial asset or assets;

(b) a person (alone, through or together with their associates) acquires a legal or beneficialinterest in 50% or more of the issued
securities in theMerchant;

(c) the Merchant is or agreesto be controlledby a person who didnot or was not entitled to control the Merchant on the date of
commencement of this Agreement;or

(d) a person whohas not appointed or is not entitled to appointa majority of directors tothe board of directors of the Merchant on
the date of commencement of this Agreementdoes, or becomes entitledto, appointa majority of directors to the board of directorsof the
Merchant.

For the purposes of the above definition “agrees” means an agreement which is written or oral, express or implied, conditional or
unconditional and includes an obligation for a party touse its “best” or “reasonable” endeavours;

Chargeback: The reversal of a Sales Receipt (or otherindicia of a Card transaction) and reversal of any associated credit toyour Settle ment
Account because a Cardholder or Card Issuerdisputes the transaction orwhich is required by the Association Rules orcan be reversed under
the Schedule 1 Operating Procedures.
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Charge Card: A card issued by a Charge Card Association.

Charge Card Association: American Express Company, Diners Club International Ltd, JCB International Co., Ltdand anyothersuch charge card
associations agreed by the parties.

Confidential Information: Any information relating to the business of FDMS or you or concerming the financial transactions or affairs or the
identityof any of themor a Cardholder orthe details of a Card transactionand any relevant Association Rules.

Credit Card: Avalid Card bearing the service markof Visa or MasterCard or CUP orJCB (and any other card agreed by the parties), the use of
which accesses the Cardholder’s credit facility ora debit facility through one of the credit card schemes.

Credit Receipt: A document (for CUP transactions in the form provided by FDMS from time to time) evidencing the retum of merchandise bya
Cardholderto a Merchant, or otherrefund made by the Merchantto the Cardholder.

CUP Card Programme means the financial services Card programme administered by China UnionPay Company Limited.

Discount: The amountcalculatedin the manner and atthe rate notified by us from time totime, whichwe are entitledto deduct from the
value of the valid sales and cash outtransactions presented to usin accordance with this Agreement, including terminal rental fees, priorto
payment of the balance toYou.

Debit Card: Avalid Card the use of which accesses the Cardholder’s cheque orsavings account facility made available by the Cardholder’s
Issuer.

Employees: Employees, contractors, officers,agents and secondees.

Face Amount means the original face amount of the Foreign Transaction in yourlocal currency prior toconversionto an Approved Currency.

First Data Merchant Solutions, FDMS, Us, We: means the relevant First Data Merchant Solutions entity in each of the countries as listed in
the Privacy Statement and Consent.

Floor Limit means the amount of a transaction or series of transactions made with a Card by one Cardholder in onedayat anyone senice
outlet or departmentor a service outletoperated by the Merchantin excess of which the Merchant must seekspecific authorisation from
FDMS prior to completing the relevant transaction.

Foreign Cardholder means a Cardholder, whose Card is denominatedin an Approved Currency.

Foreign Transaction means transaction between youto a Foreign Cardholder (excluding Cards fromIssuers excluded from DCC by us or an
Association), as more specifically providedin this Agreement.

General Terms: The terms and conditions set out inthis document, as amended from time to time.

Insolvency Event: Any of the following:

(@) anorderismade or an applicationis made toa court for an order that a partybe wound up;

(b)  anapplicationis made to a court for anorder appointing a liquidator or provisional liquidatoror a liquidatoror provisio nal liquidator
is appointed in respect of aparty;

(c) a party enters into, or resolves to enter into, a scheme of arrangement, deed of company arrangement or composition with, or
assignment for the benefitof, all or any classes of its creditors, or it proposes a re -organisation, moratorium or other administration
involving any ofthem;

(d)  apartyresolvesto wind itself up, orotherwise dissolve itself, or gives notice of intentionto do so, except to reconstruct or
amalgamate while solventon terms approved by the other party oris otherwise wound up or dissolved;

()  apartyisorstatesthatitis unable topay its debts whenthey fall due;

) a party takes any step toobtain protection or is granted protection from its creditors, underany applicable legislationor an
administratoris appointedto a party;or

(9) anythinganalogous orhaving a substantially similardirect effect toany of the events specified in paragraphs (a)- (f) above happens
under the law of anyapplicable jurisdiction.
Issuer: Cardholder’s bank, or the bankwhich has issued a Card toanindividual.

Merchant: The party identified as “Merchant” onthe Application. The words “you” and “your” referto Merchant.

Merchant Incentive means the amountifany specifiedin the Merchant Declarationand Agreement as an incentive for your participation in
DCC.

Merchant Processing Application Form: The application form signed by the Merchantand Stripe Payment Europe Limited.

Operating Procedures: The manual attached as Schedule 1 to this document containing operational procedures, instructions and other
directives relating to Card transactions, asamended from time to time.

PCl means PCI CoLimited, the promulgator of Credit Card information security requirements for Visa and MasterCard Cardholder and
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transaction information.

Privacy Law: Any statute, regulation, guideline or quasilegislative instrument having the force of law that regulates the collection,
use, storage ordisclosure of personal information about an identifiable individual, any common law privacy obligations.

Sales Receipt: Evidence of a purchase of goods or services by a Cardholder from a Merchant using a Card, (regardless of whether
the form of such evidenceisinpaper, electronicor otherwise) which conforms to Association Rules and unless otherwise indicated
to the contrary, includes EDC Sales Receipt by whicha party is bound and any industry code (whether voluntary or not) by whicha
partyis bound.

Schedule 1 to this document containing operational procedures, instructions and other directives relating to Card transactions,as amended
from time to time.

Services: The activities undertaken by FDMS to authorise, process andsettle all Credit Card transactions and Debit Card transactions u nder
taken by Cardholders at the Merchant’s location(s) in the country specified in Part A of the Merchant Declaration and Agreement, and all
other activities necessary for FDMS to perform the functions required by this Agreement for all other Cards covered by this Agreement
(including where applicable, the provision and maintenance of Supplied Equipment).

Settlement Account: Means the account referred to in clause 3(b).

Taxes includes (without limitation) all taxes (including goods and services or value added taxes), levies, duties, imposts, charges and
withholdings of any nature whatsoever, and of any jurisdiction, together with all penalties, charges andinterestrelating to any of them or to
any failuretofileany returnrequired for the purposes of anyof them.

Taxes Act meansthe statute, regulation, guideline or quasi legislative instrumenthaving the force of lawt hat regulates the assessment and
collectionof Taxes in your country.

You, Your: The Merchantandwhere the context prescribes a procedure includes your Employees, agents and contractors.
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Schedule 1 Operating Procedures

PARTA: CREDIT CARDS

We provide processingservicestofacilitatethe passageofyourSalesReceiptsbacktothethousandsofinstitutionswhoissuethe MasterCard®
and Visa® and CUP and JCB Cards carried by your customers. This part of the Operating Procedures describes the p rocedures and methodsfor
submitting Credit Card transactions for payment, obtaining Authorisations, responding to Chargebacks and Media Retrieval requ ests, and
other aspects of the operations of our services.

They seek to provide you with the principles for a sound Card program. Theyare designedto helpyou decrease your Chargeback liability and
train your Employees.

The Operating Procedures containedin this part focus primarily onthe MasterCard, Visa Associations’ operating rules and regulations. In the
event we provide Authorisation, processing or settlement of transactions involving Cards otherthanMasterCard and Visa, you should also
consult thoseindependent Card Issuers’ proprietaryrules and regulations.

The requirements setoutin these Operating Procedures will apply unless prohibited by law. You are responsible for following any additional
or conflicting requirements imposed by the laws of the countryspecified in the Merchant Declarationand Agreement.

1 MASTERCARD AND VISA AND CUPAND JCB CARDSACCEPTANCE

1.1  RECURRING TRANSACTION AND PREAUTHORISED ORDER REGULATIONS

(@) If you process recurring transactions and charge a Cardholder’s account periodically for recurring goods or services (e.g,
monthly insurance premiums, yearly subscriptions, annual membership fees, etc.), the Cardholder shall complete and deliver to
you a writtenrequestfor suchgoods or services to be charged tothe Cardholder’s account. The written request must at least
specify the transaction amounts, the frequency of recurring charges and the duration of time for which the Cardholder’s
permission is granted.

(b) If the recurring transaction is renewed, the Cardholder must complete and deliver to you a subsequent request for the
continuation of such goods or services to be charged to the Cardholder’s account. You must explain tothe Cardholder howto
stop receiving the goods and services. You may notcomplete a recurring transaction after receiving a cancellation notice from
the Cardholder orlssuer or after a request for Authorisation has beendenied.

() You must obtainan Authorisation foreach transaction and write “Recurring Transaction” (or “P.0.” for MasterCard transactions)
on the Sales Receiptin lieuof the Cardholder’s signature.

(d)  ARecurring Transaction or Preauthorised Order may not incude partial payments for goods or services purchasedin a singe
transaction.

(e) You may not impose a finance charge in connection with a Recurring Transaction or Preauthorised Order.

) If you processrecurring payment transactions, the Recurring Payment Indicator must beincluded ineach Authorisation request.
Penalties canbe assessed by the Associations for failure to use the Recurring PaymentIndicator.

1.2 HONOURING CARDS

The following rules are requirements strictly enforced by Visa or MasterCard orJCB:

(@) You cannot establish any special conditions foraccepting a Card. However, for Credit Card transactions, where permitted by the
Association Rules you may charge a surcharge inaddition to the cash price of the goods or services.

(b)  You cannot establish procedures that discourage, favour or discriminate against the use of any particular Card.

(c) You cannot require the Cardholder to supply any personal information (e.g., home or business phone number; home or business
address; ordriver's licence number) unlessinstructed bythe Call Centre operated by First Data Merchant Solutions Pte Limited
(“Call Centre”), in which case you (and FDMS) must comply with Privacy Laws in your country. The exceptionto thisis for a
mail/telephone order or delivery-required transactions.

(d)  Anytaxrequired to be collected must be included in the total transactionamount and not collected in cash.

()  You cannot submit any transaction to re-finance or transfer of an existing Cardholder obligation deemed uncollectable or to
cover a dishonoured cheque.

)] You cannot submit a transaction orsale that has been previously charged back.

(9)  Youmust deliver at least one copy of the Sales or Credit Receipt to the Cardholder. Failure to

comply with any of the Association Rules may resultinfines or penalties.
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1.3 DEPOSITS OF PRINCIPALS

Youare prohibited from depositingtransactionsoriginatingfrom Cardsofowners, partnersor officersofyourbusinessestablishment except
for transactions that are routine in type, size and frequency for your business and that represent actual sales of goods or s ervices.
Submissionof sales transactions on Cardsinorder to obtaina cash advanceiis strictly prohibited and may result inimmediate cancellation
of your account.

1.4 DISPLAYS AND ADVERTISING

You must display appropriate Visa or MasterCard or CUP or JCB and, if applicable, other Association decals and program marks on
promotional materials as required by Association Rules. You may not indicate that Visa or MasterCard or CUP or JCB any other Association
endorses your goods or services. You will permitany Issuer of CUP Cards to include the names and addresses of all or any sal es/service
outlets operated by youin anydirectories, guides or other promotional material (including but not limited to the Marketing Materials) used
in connection with the CUP Card Programme

You confirm and acknowledge that all intellectual properties (including butnot limited to trade mark) in the JCB Logo Mark, CUP symbol,
the Visa symbolor the MasterCardsymboland in all the Marketing Materials which are producedand/or provided by JCB, CUP Visa and
MasterCardare and shall remain the sole property of JCB, CUP, Visa and MasterCard res pectivelyand for their branded Marketing Material.
You have noright, interest and benefitof whatsoevernaturein any of the intellectual properties (including but not limited to the trade
mark)in the JCB Logo Mark, CUP symbol, the Visa symbol or the MasterCard symbolor in any of the Marketing Materials. You wi Il not
modify, alterand/orchange andshall not applyand/oruse, the JCB Logo Mark, the CUP symbol, the Visa symbol or the MasterCard symbol
orin any of the Marketing Materialsinany respect or any mannersave and exceptas expressly permitted by and instrict accordance with
the terms and conditions in this Agreement.

1.5 CASH PAYMENTS BY AND CASH DISBURSEMENTS TO CARDHOLDERS

You must not accept any direct payments from Cardholders for charges of merchandise or services which have beenincludedon a Sales
Receipt;it istheright of the Card Issuer to receive such payments. You may not make any cash disbursements to a Cardholder as partof a
Card transaction except to the extent expressly authorised by the Agreement or the Association Rules.

1.6 SUSPECT TRANSACTIONS

(@) Fraud-Prone MerchandiseTips:
(i) Jewellery, video, stereo, computer and camera equipment, shoes and men’s clothing are typically fraud-prone because
they can easily beresold.
(i) Be suspicious of highdollar amounts and transactions with more thanone fraud-prone item, e.g., two VCRs, three gold
chains, etc.
(i) 1fyou suspect fraud, call the relevant customer care line. If the terminal does not display the Card number, call the FDMVS
POS Help Desk for terminalassistance.

(b) Remember: An Authorisation code only indicates the availability of a Cardholder’s credit at the time of the transaction. It does
not warrant that the person presenting the Card is the rightful Cardholder. If proper procedures are notfollowed at the time of
the transaction, youare subjectto a Chargeback andyouraccount may be debited for the amount of thetransaction.

(c) Cardcancellation

From time to time we will issue instructions, through terminals and/or verbal and/or written instructions, toyou concerning the presentation
by customers of cancelled Cards and situations where the presentation or use of a Card arouses suspicionthata Card may be being used
improperly. Youmust complywith ourgeneral and specificinstructions to obtain the return of or repossession of any Card. You must ensure
in so doing thatsuch return orrepossession of any Card will notgive rise to any claimagainst us.

2. COMPLETION OF SALES AND CREDITRECEIPTS

(@) Internettransactions have a substantially higher risk of Chargeback. Since you will nothave an imprinted or magnetically swiped
transaction andyou will nothave the Cardholder’s signature on the Sales Receiptas you would in a face -to-face transaction,
youwillassumeall riskassociatedwithacceptinga mail/telephone/Internetordertransaction. The followin gprocedures, while
they will not eliminate Chargebacks, are usefulin reducingthem:

()  Obtainthe expiration date of Card.

(i)  You maynot submita transaction for processing until after the merchandise has been shipped or the service
has been providedto the customer. (Visa will permit the immediate billing of merchandise manufactured to
the customer's specifications [i.e., special/custom orders] provided the Cardholder has been advised of the
billing details.)

(i) Notifythe Cardholder of delivery time frames, special handling or of a cancellation policy. Merchandise
shipping dates must be withinseven (7) days of the date Authorisation was obtained. If, afterthe order has
been taken, additional delays will be incurred (e .g., out of stock), notify the Cardholder and re-Authorise the
transaction.

(v) Youmay not require a Cardholder to complete a postcard or other document that displays the Cardholder’s
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account number inclearview when mailed.
(v) Ifyou accept ordersviathe Internet, your web site must include all the following informationin a prominent
manner:

Complete description of the goods or services offered Merchandise retum and refund policy
Customerservice contract, including email address and/or telephone number

The transaction currency being yourlocal currency, unless permission is otherwise received from

FDMS) Any applicable exportor legal restrictions
DeliverypolicyPrivacy policy

A description of the transaction security used onyourwebsite and policy for the transmission of
payment card details.

A statementthat the Merchant is responsible for the transaction, including the delivery of goods or
services andfor disputes and complaints inaccordance withthe terms applicable to the transaction.

Country of your domicile.

(vi) The sale or disclosure of databases containing Cardholder account numbers, personal information, or other
Card transactioninformation tothird parties is prohibited

(vii) Ensure the Cardis not included in anynotification (including any Joint Card Recovery Bulletin or Stop List)
issued from time to time by the Associations to You regarding Cards that have been cancelled by a Card
issuer.

(viii) You must not require a Cardholder to waive their dispute rights or rights to Chargeback transactions in
accordance with the Association Rules.

(b) If Youengage in internetorders You may submitinformation that would otherwise be recorded on a Sales and Credit
Receipt tousviatheinternet.

(c) You agree thatwe are not liable to You for any loss or damage caused by or arising from any failure by You or Your
inability to submit Sales and Credit Receipt information to us via the internet.

(d) Ifthe relevant Cardholderdenies liability in respect of any /Intemet transactions initiated or concluded by telephone or
mail or internet, we shall be entitled to reimbursement of the amount paid to you. For the purpose of this clause 2(d) it
is irrelevant whether you have observed the terms and conditions of this Agreement or obtained an Authorisation
Approval Code from us.

3. INTENTIONALLY NOT USED

4 DATA SECURITY

4.1 OBLIGATIONS

Followingisimportant information regarding the protection of cardholder data. Please review carefully as failure to comply canresultin
substantialfines.

@)

(b)

You may be subject to an audit to verify your compliance with security procedures.

For Internet transactions, copies of the transactionrecords may be delivered to Cardholders in either electronic or paper
format.

You may not transmit Cardholder account numbers to Cardholders for Internet transactions.

You cannot store orretain Card ValidationCodes.

Destroy or purge all Media containing obsolete transaction data with Cardholder information.
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In the eventthat transaction data is accessed or retrieved by any unauthorised person orentity, contact us immediately. You
may be asked to conduct an investigation, atyour expense, into the unauthorised access.

You must adhere tothe PCI Security or other data security requirements found on either the Visa or MasterCard or CUP or
JCBwebsites.

VISA’S ACCOUNT INFORMATION SECURITY PROGRAM (“AlS”)

@)

(d)

Visa implemented AlS to protect Cardholderdata. AlS applies to anyone who stores, processes or transmits Cardholder data.
You must comply with the 12 basic AIS requirements shown below:

(i) Installand maintain a working network firewall to protect data accessible via the Intemet.
(i) Keep security patches up-to-date.

(i) Encrypt storeddata.

(iv)  Encryptdatasent acrossnetworks.

(v) Use and regularly update anti-virussoftware.

(vi)  Restrictaccess todata by business “needto know”.

(vii)  Assign a unique ID to each person with computer access todata.

(vii)  Don’t use vendor-supplied defaults for system passwords and othersecurity parameters.
(ix)  Trackaccess todata by uniquelD.

(x) Regularly testsecurity systems andprocess.

(xi)  Maintain a policy that addresses information security for Employees.

(xii)  Restrictphysical access to Cardholderinformation.

You should complete the AIS Self-Assessment Questionnaire, a copy of which can be obtained from Visa’s AlS website:
http://www.visa-asia.com/ap/sea/merchants/riskmgmt/ais.shtml

You may have additional requirements, imposed atyour expense, based onyour transactionvolume. These additional
requirements may include, without limitation:

(i) an annual onsite review and an Annual Report on Compliance, performed by a Qualified AlS Security
Assessor andin accordance withthe AlS Security Audit Procedures and Reporting document; and

(i) a System Perimeter Scan performed onyourextemal-facing IPaddresses, by a Qualified AlS Scan Vendor. For more
information about the applicability of these additional requirements, contact our Customer Service department or
visit the AISwebsite.

Visa may impose fines or penalties, or restrict you from participating inVisa programsifit is determined thatyou are not
compliantwiththe applicableAlS requirements.

AUTHORISATIONS

GENERAL

@)

You must obtainan Authorisation Approval Code from us for all transactions. Failure to obtain an Authorisation Approval
Code for a sales transaction may result ina Chargeback and/or the termination of your Agreement. Authorisation
Approval Codes can be obtained throughyour POSTerminal or a Voice Response Unit (“VRU”) or a Call Centre
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representative. Any fees related to Authorisations will be charged for a request for an Authorisation Approval Code,
whether or not the transaction is approved.

(b) Do not attemptto obtain an Authorisation Approval Code provided by someone other than us. Ifa Cardholder or another
service provider provides you with either an Authorisation number or with a telephone number for obtaining
Authorisations, the Authorisation Approval Code youreceive may not be valid. Evenif the transaction is initially processed
and funded, it may be chargedback ata later date. Also, if you receive a purported Authorisation Approval Code from
someone other than us, we will not have the supporting records and will be unable to verify that you received the
Authorisationifthatis later questionedin a Chargeback.

(c) An Authorisation Approval Code only indicates the availability of credit on an account at the time the Authorisation is
requested. It does not warrant that the person presenting the Card is the rightful Cardholder, nor is it a promise or
guarantee thatyou will not be subjectto a Chargeback.

(d) If you receive a Referral response to anattempted Authorisation, you may notsubmit the transaction without calling for
and receiving a voice Authorisation. After receiving a Referral response you may not attempt another Authorisation onthe
same Cardthroughyour POS Terminal.

(e) If you fail to obtain an Authorisation Approval Code or if you submit a Card transaction afterreceiving a decline (even ifa
subsequent Authorisation attempt resultsin an Authorisation Approval Code), your transaction may be assessed fines or
fees by the Card Associations for which you will be responsible. To avoid these costs, always obtain an Authorisation
Approval Code directly fromyour terminal before submitting a transaction for settlement.

] You may not attempt to obtain multiple Authorisations for a single transaction. If a saleis declined, donottake alternative
measures withthe same Card to obtain an approval of the sale from other Authorisation sources. Instead, request another
form of payment. If you accept and process a transactionthatwas declined, or attempt multi - transactions and/or multi-
Authorisations, you are subject to a Chargeback, Association Fines and/or cancellation of your Agreement.

5.2 AUTHORISATIONS VIA INTERNET
If youusetheinternettoobtainanAuthorisation Approval Code,allsalesshould be authorised through theinternetandthe Authorisation
Approval Code capturedand recorded via the internet. Authorisations through other methods will result in additional charges to you.

6 SUBMISSION/DEPOSIT OF SALES AND CREDITRECEIPTS

6.1 SUBMISSION OF SALES FOR MERCHANTS OTHER THAN YOUR BUSINESS

You may presentfor paymentonly valid charges that arise froma transaction betweena bona fide Cardholderandyour business. If you
depositor attempt to deposit transactions thatarise from sales between Cardholders and a different business than the one a pproved by
us in our agreement with you, then the transaction may be charged back, we may suspend or debit funds associated with all such
transactions, and we may immediately terminate youraccountand the Agreement.

6.2  TIMELINESS

In order to receive funds same day(where applicable), all Sales and Credit Receipts mustbe properlycompleted and submitted daily. For CUP
transactions (including the Merchant Deposit Slip), all Sales and Credit Receipts must be properly completed and submitted:

(@)  within five (5) Business Days of the date of the transaction if You operate nomore than one Primary Location; or

(b)  within ten (10) Business Days of the date of the transaction if You operate more thanone Primary Location.

Late Submission of Sales or Credit Receipts may resultin a Chargebackto you. If you have not received payment for submitted Sales
Receipts after one (1) week fromyour normal payment date, contact CustomerService.

In respect of eachcompleted Sales Receipt, providedthat all the terms and conditions of this Agreementhave been complied with by
you, we will payto you the transaction payment:-

We will notify you as soon as practicable (i) upon CUP’s refusal and/or delay in paying us the transaction value (or a ny partthereof);
and/or (ii) if we are notsatisfied thatall the information inrelation toa transaction for which you claim payment accords with our own
records.

6.3  ELECTRONIC MERCHANTS: DAILY BATCHING REQUIREMENTS & MEDIASUBMISSION

(@) Batches must be transmittedto us by the time notified by us to youas varied from timeto timein orderto be processed
on the date of transmission. Additionally, if you deposit via magnetic tape, electronic transmissions, or electronic draft
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capture terminal (EDC), and have contracted to send the actual Sales and Credit Receipts to us for microfilming and
Retrieval,the SalesandCredit Receipts(Media)must be batched daily by register/terminalfollowingtheproceduresbelow.
Failure todo somay resultin a processing fee and/or a Chargebackdue to ourinability to retrieve the Media as requested
by the Issuer.

(b) Aregister/terminal Batch header form must be filled out for each Batch of Media.

(c) The Batch header must be imprinted with your Merchant Identification Card, and allareas completed properly (i.e., Batch
number, date, amount, number of items, etc.).

(d) The Batch/deposit total must matchto the settled/reconciled amount displayed onthe terminal upon closing the Batch.

(e) Anydiscrepanciesbetweenthe actual Mediaand electronicdisplay mustbe reconciledandcorrectedbeforestoringthe Media
(for merchants who contractto holdtheir Media) or before sending us the copies of the deposit. Otherwise, transactions
may appearto be anewSubmission and maybe manually keyed (causing duplicate billing to Cardholders and resulting in
Chargebacks) or we may notbe able to retrieve an itemwhen requested by the Issuer.

() 1tis your responsibility to ensure thatthe actual Media is batched correctlyand, depending on the terms of your Agreement,
either securelystored atyourlocation or sent to us. (In some cases, the actual Media is sentdailyto your head office,and
forwarded to us for microfilming.)

(9) You must confirm that yourequipment has transmitted its Batches to us at least once daily. Evenif your equipment is designed
or programmed to close and submit Batches without yourintervention, it is ultimately your responsibilityto confirmthat
the Batches have been transmitted tous for processing.

REFUNDS/EXCHANGES (CREDITS)

REFUNDS

(@)  Youmust promptlycomplete and submita Credit Receipt (with your name, city, state and Merchant Account Number)for
the totalamountof the refund due a Cardholder.

(b) Full refunds must be for the exactdollar amount of the originaltransaction in the currency of the original transaction
including tax, handling charges, etc. (You must identify the shipping and handling charges incurred.)

(c) A description of the goods or services isrequired.

(d) The transaction date of the Credit must appear ontheDraft.

(e) Alldollar amounts and otherhandwritten information must be clearly written. (Stray marks on the Credit Receipt will render it

unscannable/illegible.)

(f) Do notcircle or underline any information onthe Credit Receipt.

(9) Imprint the draft with the same Card used by the Cardholder to make the original purchase. Never give cash, cheque or in-store
Credit refunds for Credit Card sales. You should not credit an account that differs from the account used for the original

transaction.

(h) Have the Cardholder sign the Credit Receipt, give the Cardholder the appropriate copy, and deposit the Credit Receipt

immediately. Failure to process a Credit within five (5) calendar days mayresultin a Chargeback.

() Authorisationis not required forrefunds.

()  Youcannot intentionally submit a sale and an offsetting Creditata later date solely forthe purpose of debiting and crediting your

own or a customer’saccount.

(k)  Youare responsible for paying all refunds submitted to us onyour merchant account. We assumes no responsibility for verifying

any Credits orrefunds.

() You are responsible to secure your terminals and terminal passwords and change to its default passwords and to institute
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appropriate controls to prevent Employees or others from submitting refunds that do not reflect bona fide returns or
reimbursements of priortransactions.

7.2 EXCHANGES
(@) No additional paperworkis necessary for an even exchange.Just followyourstandard company policy.
(b) For an uneven exchange, complete a Credit Receipt (follow the procedures outlined inSection 9.1) for the total amountof

only the merchandise returned. The Cardholder’s account will be credited for that amount. Then, complete a new Sales
Receipt forany new merchandise purchased.

8 RETENTION OF RECORDS FOR RETRIEVALS AND CHARGEBACKS

8.1  RETAIN LEGIBLE COPIES

You must retain legible copies of all Sales and Credit Receipts or anyother transactionrecords for a period of at least eighteen
(18) months fromthe date of each transaction (for Visa and MasterCard) and 24 months (for CUP) and 36 months (for JCB) or anylonger
period as may be required by law or Association Rules fromtime totime.

8.2  PROVIDE SALES AND CREDITRECEIPTS

You must provide all Sales and Credit Receipts or other transaction records recordedin accordance with the terms of this Agr eement that
may be requested by us within the lesser of five (5) Business Days or the short testtime limits established by Association Rules. You are
responsible for any deficiencies in Cardtransaction data transmitted or otherwise delivered to us.

8.3  ENSURE PROPER RETRIEVAL FULFILLMENT

To ensure proper Retrieval fulfillments and/or Chargeback processing, Sales and Credit Receipts must contain the full sixteen
(16) digit account number and expiration date. Failure to retain this information could result ina future Chargebackto your
account.

9 CHARGEBACKS

9.1  GENERALLY

Both the Cardholder and the Card Issuer have the rightto question or dispute a transaction. If such questions or disputes are not resolved,
a Chargeback may occur. AChargebackis a Card transaction that is returned to us by the Card Issuer. As a result, we will de bit your
Settlement Account or settlement funds for the amount of the Chargeback. It is strongly recommended that, whenever possible, you
contact the Cardholderdirectly to resolve a disputed transaction or Chargeback. You are responsible for all Chargebacks and related costs
arising fromyourtransactions.

9.2  TRANSACTION DOCUMENTATION REQUESTS

(@) In some cases, before a Chargeback is initiated, the Card Issuer will request a copy of the Sales Receipt, via a request for
transaction documentation. We will forward the request to you.You must respondto the request withinthe time frame and
manner set outin therequest. We willthenforward your response to the CardIssuer. If you fail to timely respond, we will so
notify the Card Issuer anda Chargebackmay result. Upon receipt of a transaction documentation request, immediately retrieve
the requested Sales Receipt(s) using the following guidelines:
(i) Make a legible copy, centred on A4 paper (only one (1) Sales Receipt per page).
(i) Write the ‘case number’ fromthe request for transaction documentation on each copy.
(iiy  Ifapplicable, make copies of a hotel folio, car rental agreement, or mail/phone order form.
(iv)  Ifa Credit transaction has been processed, a copy of the Credit Receipt is also required.
(v) Letters are notacceptable substitutes for Sales Receipts.

(vi)  Faxormaillegible copies of the Sales Receipt(s) to the fax number or mail address provided on the request form.

(vii)  If youfax your response, please set your fax machine to print your fax number and name on the documents that you
send. We canuse this information to help know immediately where the documentation received originated fromand to
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know whom to contactin the event the transmission is not clear orcomplete.

(vii)  Additionally, please set the scan resolution on your fax machineto the highest setting. The higher resolution setting
improves the clarity of characters and graphics onthe Sales Receipts transmitted and helps reduce the number of illegible
fulfilments and/or Chargebacks.

If we do not receive aclear, legible and complete copy of the Sales Receipt withinthe timeframe specified on the request, you
may be subject toaChargeback.

A handling fee may be charged by the Issuer and will be debited from your Settlement Account or settlement funds if, a
transaction documentation request results from a difference in the following information on the Sales Receipt and the
transmitted record: merchant name or an incorrect city, state, foreign country and/or transaction date.

You need to respond toall transaction documentation requests withinthe specified timeframe indicated on the request, oryou
may be without recourse of a Chargeback. You must respond to all requests related to fraud investigations. Subsequent
Chargebacks for “non receipt of requesteditemrelating toa transaction for fraud request” cannot be contested orrepresented.

CHARGEBACK PROCESS

@)

Regardless of whether yourespondto a transaction documentation request, a Chargeback maybe debited to your Settlement
Account for numerous reasons (see below). If the Card Issuer submits a Chargeback, we will send you a Chargeback notification,
which may also include a request for transaction documentation. Due to the short time requirements imposed by MasterCard
and Visa and CUP and JCB, it is extremely important that you respond to a Chargeback notification and transaction
documentation request within the time frame set out inthe notification. Do not process a Credittransaction once a Chargeback
is received; the CardIssuerwill creditthe Cardholder’s account (unless the Chargeback isreversed).

Ifthe informationyou provide is both timely and, in our sole discretion, sufficientto warranta representment of the transaction
and/or reversal of the Chargeback, we will do so on your behalf. However, representment and/or reversal is ultima tely
contingent upon the Card Issuer and/or Cardholder accepting the transaction under applicable Association guidelines.
Representmentor reversalis nota guarantee that the Chargeback has beenresolved inyour favour.

For Visa Chargebacks, if we reverse the Chargeback and represent the transaction tothe Card Issuer, the Card Issuer, atits
sole discretion, may elect to submit the matter for arbitration before Visa. Visa may charge a fee for which you will be
responsible. If a decision is made in favour of the Cardholder and/or Card Issuer, and the Chargeback is upheld, youwill be
responsible for allsuch feesand anyother applicable fees and penaltiesimposed by Visa; such fees and penalties willbe
debitedfrom your Settlement Account or settlementfunds, inaddition totheChargeback.

If MasterCard refuses to accept our representment, it may resubmit the Chargeback. In such event, we will debit your
SettlementAccount or settlement funds for the Chargeback. Youauthorise us to dothis. However, if y ou feel strongly that
thatitis aninvalid Chargeback, we may, on your behalfand at your request, submit the matter for arbitration before
MasterCard. MasterCard may chargea fee forwhich youwill beresponsible. Ifa decisionis madeinfavour ofthe Cardholder
and/or Cardlssuer, and the Chargeback is upheld, you will be responsible for all such fees and any other penalties imposed
by MasterCard;suchfees and penalties will be debited from your Settlement Account or settlement funds, in additionto
the Chargeback.

Ifthe Chargebackis not disputed within the applicable time limits set out by MasterCard or Visa regulations, reversal rights
are lost. Our only alternative, on your behalf, is toattempt a “goodfaith collection” from the Card Issuer. This processcan
take from 30 t0100 days. Good faith collections must meet the Card Issuer’s criteria (e.g., above a set dollar amount, usually
your local currency equivalent of USS50; within a specified time limit; etc.). Sometimes Card Issuers will only accept good
faith collections after assessing collection fees. Agood faith collectionis not a guarantee that any funds will be collected
on your behalf. If the good faith collection case is accepted bythe CardIssuer, youwill receive the amount that we areable
to recover from the CardIssuer (which may be reduced by fees Card Issuers sometimes impose for accepting good faith
collection claims).

Association Rules and regulations require that a merchant must make a good faith attempt and be willingand able to
resolve any disputes directly with the Cardholder. Due to Association Rules, you may not re-bill a Cardholder aftera
Chargeback is received for that transaction, even with Cardholder Authorisation.

We strongly recommend that youinclude a detailed rebuttal letter along withall pertinent documents when responding to
a transactionrequestor a Chargeback notification (e.g., rental agreement, imprinted portion of the invoice or Sales Receipt;
the portionsigned by the Cardholder; and the area where the Authorisation codes, with amounts and dates, are located).

Due to the short time frames and the supporting documentation necessary to successfully (and permanently) reverse a
Chargeback in your favour, we strongly recommends the following:
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(i) Avoid Chargebacks by adhering to the guidelines and procedures outlined in these Operating Procedures.

(i) Ifyou do receive a Chargeback, investigate, andif you dispute the Chargeback, submitthe appropriate
documentation withinthe required timeframe.

(ify  Whenever possible, contact the Cardholder directly toresolve the dispute.
(iv)  Ifyou have any questions, call CustomerService.

9.4  CHARGEBACK REASONS

The following section outlines the mostcommon types of Chargebacks. This listis not exhaustive. For ease of understanding, we have
combined like Chargebacks into seven groupings. We have included recommendations on howto reduce the risk of Chargebackswithin
each group.These are recommendations only, and do not guarantee that youwill be able to prevent Chargebacks.

(@)  Authorisationlssues

The Following scenarios could cause an Authorisation related Chargeback to occur :

. No account numberverification

. Negative account numberverification

. Full Authorisation notobtained

. Fraudulenttransaction —noAuthorisation

. Fraudulenttransaction prior toembossed validdate

. Authorisationrequest declines

. Expired Card

. Early Warning Bulletin/JCBStop List

. Non-matching account number

. Mail order transaction on expired or never issued account number.

To reduce your risk of receiving an Authorisation-related Chargeback:
(i) Authorise all transactions and use the proper method of Authorisation.

(ii) A valid approval Authorisation response indicates the Card is valid and can be accepted for payment. An approval code is
usually a 4-6 digit number, along with an Authorisation response of “approval.”

(i) A decline Authorisation response indicates the Cardshould not be accepted for payment. Request a different form of
payment from the Cardholder ordo not release the merchandise.

(iv)  “Pick-up” Authorisation response from the Issuerindicates the Credit Card account number is lost or stolen.

The Credit Card should not be accepted for payment. Additionally, you can choose to retainthe Credit Card and return it to the
Acquirer for a reward. If you retain a JCB Card, youmust return it to us as soon as possible, butin any case within 7 calendar days.

(v) Referral Authorisation response prompts you to call us for further instructions.

(b)  Cancellations and Returns

The following scenarios cold cause a cancellation and returnrelated chargeback tooccur

. Credit Transaction not processed

. Cancelled recurringtransaction

. Cancelled guaranteedreservation

. Advance deposit service

. Cardholdernotaware of your cancellation/return policies

To reduce your risk of receiving a cancellation and return related Chargeback:
(i) For recurring transactions —ensure your customers are fully aware of the conditions of this type of transaction.

(ii) Process Creditsdaily.
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(iiiy  All Credits must be applied tothe account to which the debit originally posted.

(iv)  Pre-notify the Cardholder of billing within 10 days (domestic) and 15 days (international) prior to billing, allowing the

Cardholdertime tocancelthetransaction.

(v) Do not continue to bill after proper cancellation or after receipt of Chargeback.

(vi)

terminal) near orabove the Cardholder’s signature.

(vii) Do notissue Creditin the formofacheque.

(vii) Do notissue in-store or merchandiseCredit.

(ix)  Fortraveland entertainmenttransactions, provide the cancellation policy at the time of reservation.

(x) For Internet transactions ensure thatthere isan area on the web page where the Cardholder mustacknowledge an

()  Fraud

understanding of the cancellation policy priorto completing the transaction.

The following scenarios could cause a fraud related Chargeback tooccur

Unauthorisedor fictitious accountnumber
Fraudulent processing of atransaction
Fraudulentmail/phone ordertransaction
Counterfeit Transaction
Fraudulenttransaction —no imprintobtained

Fraudulenttransaction —no signatureobtained
Risk Identification Service
Advance Deposit Service

To reduce your risk of receiving a fraud-related Chargeback:

(d)  Non Receipt of Goods and Services

Services notrendered
Non receipt of merchandise
Advance Deposit Service

To reduce your risk of receiving a Non Receipt of Goods and Services related Chargeback:

0
(i)

(i)

Do not process a transaction until the merchandise is shipped.

Do not process any Credit Card transaction where the Cardholderhas already paid for the goods or services using another
method of payment.

Inform the cardholder of any specific cancellation policies or Advance Deposits.

(e)  ProcessingErrors

The following scenarios could cause a processing error related Chargeback to occur

Late Presentmentof SalesReceipt
Services or merchandise paid by othermeans
Addition to transpositionerror

Alteredamount
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. Incorrectaccountnumber, code oramount
. Duplicateprocessing

. Transaction exceeds limited amount

. Services notrendered

. Credit post asDebit

. Incorrecttransaction amount

. Transaction amountchanged

. Merchandise paid by other means

(f)  Quality of Goods and Services

The following scenarios could cause a Quality of Goods and Services related Chargeback tooccur :

. Defectivemerchandise

. Not as described

To reduce your risk of receiving a Quality of Goods and Services related Chargeback:

(i) Ensure all merchandiseis shipped properly.

Ensure allretum policies are properly disclosedto the Cardholder at the time of sale.

(9)  Non Receipt ofInformation

The following scenarios could cause a Non Receipt of Information related Chargeback to occur :

. Transaction receipt not received

. Copyillegible

. Cardholderdoes not recognisetransaction
. T&E document not fulfilled

To reduce your risk of receiving a Non Receipt of Information related Chargeback:

(i) Prepare clean, legible Sales Receipts at the point of sale and send in your Media daily and/or respond to Media
Retrieval requests within the required time frame (failure to properly respond to a fraud related Media Retrieval

requesteliminates any opportunity fora Chargeback reversal).

(i) Retain copies of transaction documents for at least eighteen (18) months fromthe original sales/post date (or any

longer periodas may be required under law).

(i)  Ensure that the mostrecognisable merchant name, location, and/or customer service phone number is provided

on all transactiondocumentation.

(iv)  Timelyrespond toall notifications andrequests.

10  OTHER DEBITS AND ADJUSTMENTS

10.1 DEBITS

We may alsoinstruct andyou hereby authorise us (and you agree to do all actsand execute all relevant documents to enable us) to
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instruct your bank to debit your Settlement Account or your settlement funds in the event we are required to pay Association fees,
charges, fines, penalties or other assessments as a consequence of yoursales activities. Such debits shall not be subject toany limitations
of time specified elsewhere in the Agreement. The following is a list of reasons for otherdebits. We may add to or delete from this list as
changesoccurin the Association Rules or our operational requirements:

. Association fees, charges, fines, penalties, registration fees, orother assessmentsincluding any fees levied againstus.
. Currency conversion was incorrectlycalculated.

. Fees not previously charged

. Reversal of deposit postedto your accountinerror.

. Debit Summary Adjustment not previouslyposted

. Reversal of credit for deposit previouslyposted

. Debit for Chargebacknever posted to youraccount.

. Association Merchant Chargeback Monitoring Fee- Excessive Chargeback Handling Fee.

. Failure of transactionto meet Member Controller Authorisation Service (MCAS)- Cardholderaccount number on

exceptionfile

. Original transaction currency (foreign) not provided.
. Travel voucherexceeds maximumvalue
. Debit and/or fee for investigation and/or chargeback costs related to our termination of the Agreement for cause, or for

costs related toour collectionactivities.

J Costs arising from replacement or damage to equipment rented.

J Payment of current or past due amounts for any equipment purchase, rental or lease
. Incorrect merchantdescriptor(name and/or city, state) submitted.

. Incorrecttransaction datesubmitted.

10.2 SUMMARY (DEPOSIT) ADJUSTMENTS/ELECTRONIC REJECTS

Occasionally, itis necessary to adjust the dollar amount of your summaries/Submissions (deposits) and credit or debit your Settlement
Account or settlement funds accordingly. The following is a list of the most frequent reasons for Summary (Deposit) Adjustments/
Electronic Rejects:

J Your summary reflected an arithmeticerror.

. Submittedsales notincluded in your Agreement (e.g Diners Club, American Express)
. The dollaramount isunreadable/illegible

. The Cardholder’s account number is unreadable/illegible

. Duplicate Sales Receipt submitted.

. Credit Card number isincorrect/incomplete

10.3 Summary indicated credits, but no credit were submittedDISPUTING OTHER DEBITS AND SUMMARY ADJUSTMENTS

(@) In order to quickly resolve disputed debits and Summary Adjustments, itis extremely importantthat the items listed in
this sectionbe faxed or sent to the address listed on the notification.
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(b)  If the Summary Adjustmentis for unreadable or incorrect Cardholder number, resubmit the corrected Sales Receipt with
your next deposit. Also, ifthe transaction is over thirty (30) calendar days old, you must reauthorise and obtain a valid
Authorisationcode.

(c) Aclear and legible copy of the Sales Receipt containing the following should be obtained fromyour files :

. Date ofSales/Credit

. Cardholders’accountnumber, name andsignature.

. Total amountof the sale and description of goods andservices
. Date and Authorisation Approval Code

(d)  Adated cover letter detailing the reasons for requesting a review of the debit or Summary Adjustmentand documentation to
support your dispute. (You should retaina copy of the correspondence and all documentation for your files.) If theinquiry is
related to priorcorrespondence, be sure to include the control number we previously used.

(e) Immediatelyfax or mailthe Sales or Credit Receipts to the faxnumber or address provided on your notification letter.

) If you have any questions, please call the Customer Service number provided on the last page of this Program Guide. Ifa
Customer Service Representative informs you that additional documentationis requiredin order to fully review the item, please
immediately submityour rebuttal and transaction documentationto the faxnumber or address listed on the debit notification.

11~ ACCOUNT MAINTENANCE

11.1 CHANGE OF SETTLEMENT ACCOUNT

If you change the Settlement Account in which you receive the proceeds of your transactions, you must call Customer Service or your
Relationship Manager immediately. If you acceptpayment types otherthanVisaand MasterCard (such asthe American Express Card),you
are also responsible for contacting the Associations or companies goveming those Cards to notify them of this change.

11.2 CHANGEIN YOUR DETAILS

(@) Ifthere is changein your legal entity name orstructure, you must call Customer Service or your Re lationship Manager and
requesta newAgreement.

(b)  Tochange your company trading name, address or telephone/ facsimile number, youmust send the requestin writing tothe
addressonyourstatement.

12 ASSOCIATION COMPLIANCE
MasterCard and Visa and where relevant for your country CUP and JCB, have established guidelines, merchant monitoring programs and
reports totrack merchant activity including, but not limited to excessive Credits and Chargebacks, and increased deposit activity. In the event
you exceed the guidelines or submit suspicious transactions asidentified by an Associationor any related program or reports, you may be
subjectto:

i) operating procedure requirementmodifications;

(i) incremental Chargebacks and/orfees;

(i) settlementdelay or withholding;

(iv)  termination of your Agreement;or

(V) audit and imposition offines.

13 MASTERCARD BUSINESS RISK ASSESSMENT AND MITIGATION
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You must notsubmitfor payment, any transaction that:

(@) isillegalor

(b) mavy, in the sole discretion of MasterCard, damage the goodwill of MasterCard orreflect negatively onthe MasterCard brand
including, but notlimitedto:

(i) the saleor offer of a good or service other than in full compliance withlawthenapplicable to us, the card issuer, you,
the cardholder or MasterCard;and

(i) the saleofa goodor service, including an image, which is patently offensive and lacks serious artisticvalue or any other
material that MasterCard, inits sole discretion, deems unacceptable for sale in connection withthe MasterCard mark.

You agree thatwe mustnotify MasterCardif you process or intend to process transactions relating to Internetgambling or thenon
face to facesale of prescription drugs or tobacco products or such other business as MasterCard may advise fromtime totime.

If you processorintendto process any transactions listed in clause 13.2 above, on execution of this Agreement and once annually
during the Term, you mustallow us to viewall such information as we reasonablyrequestin order toobtain a written opinion from
anindependent, reputable and qualified legal counsel that the business carried on by you complies with all laws applicable to you,
any of your prospective customers, us, the card issuer or MasterCard. You acknowledge thatyou will not be permitted to process
transactions until such time as this opinion has been provided tothe satisfaction of MasterCard eachyear during the Term.

In the event that we receive notification from MasterCard that you are alleged to have sold goods that infringe a third party’s
intellectual property rights, we will notify you within five (5) business days of receiving such notice and youagree to provide us with
all such information and records as are necessary to enable us to investigate the allegation and provide anappropriate response to
both MasterCard and the person that alleged the infringement. You agree to indemnify us for all such loss and damage thatwe may
sustain arising fromor inconnection with theseallegations.

You acknowledge that we are required to regularly monitoryour website to ensure that you are processing transactions in accordance
with this Agreement, all applicable laws and Card Association Rules.

PART B: DEBIT CARDS
SPECIAL PROVISIONS FOR DEBITCARD

DEBIT CARD ACCEPTANCE

All Debit Cards canbe accepted. Ifthe Debit Card is valid and issued by a participating network, you must comply with the
following general requirements for all participating networks, in addition to the specific requirements of the network:

(@)  Youmusthonourall valid Debit Cards when presented that bear authorised network marks.

(b)  You must treat transactions by Cardholders from allIssuers inthe same manner.

(©) You may not establisha minimum transaction amount for Debit Card acceptance.

(d)  You may not require additional information, besides the Personal Identification Number, for the completion of the
transaction unless the circumstances appearsuspicious. A signature is not required for Debit Card transactions.

()  Youshall not disclose transactionrelated information to any party otherthan your agent, a debitcard network, or issuing
institution and then only for the purpose of settlement or error resolution.

) You may not process a Credit Card transaction in order toprovide a refund ona Debit Card transaction.

14.2  TRANSACTION PROCESSING

The following general requirements apply to all Debit Card transactions:

(@)  All debit transactions must be authorised and processed electronically. There is no Voice Authorisation or Imprinter
procedure for Debit Cardtransactions.

(b)  Youmaynot complete a Debit Card transaction that has notbeenauthorised. If you cannot obtain an Authorisation atthe
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time of sale, you should request another form of paymentfrom the customer or process the transactionasa Store and
Forward or Resubmission, in which case you assume therisk that the transactionfails to authorise or otherwise decline.
The Cardholder should be instructed to contact the Issuer tofind out why a transaction has been declined.

You may not complete a Debit Card transaction without entry of the Personal Identification Number (PIN) by the
Cardholder.

The PIN mustbe entered only by the Cardholder. You cannot acceptthe PIN fromthe Cardholderverbally or in written
form.

You mustissue a receipt to the Cardholder upon successful completion of a transaction. The Cardholder account
number willbe masked sothatonly thefirst6 and last 3 digits willappear. The masked digits willappearas a non-
numeric character such as anasterisk. Thisis referred toas PAN truncation.

You may not manually enter the accountnumber..
Any applicable taxmust be included in the total transaction amount for which Authorisation is requested. Tax may

not be collected separately incash.

You are responsible tosecure yourterminals, terminal passwords and change toits default passwords and to institute
appropriate controls to prevent Employees or others from submitting refunds and voids that do not reflect bona fide
returns or reimbursements of prior transactions.

YoumustnotstoreanyPINandyoumustsecurelystoreanyaccountinformationsoasto preventunauthorised access,
use ordisclosure.

14.3 RECONCILIATION

Within one Business Day of the original transaction, you must balance eachlocation to the system for each Business Day that each
location isopen.

14.4 ADJUSTMENTS.

@)

An adjustment is a transaction that is initiated to correct a Debit Card transaction that has been processed inerror.

Youwillbe responsibleforallapplicableadjustment feesthat maybe chargedbya Debit Card network. Somenetworks
may have established minimum amounts for adjustments.

There are several reasons for adjustments being initiated:
(i) The Cardholder was charged an incorrect amount, either too little or too much.
(it) The Cardholder was charged more than once for the same transaction.

(i) A processing errormay have occurred that caused Cardholderto be charged even though the
transaction did not complete normallyatthe point of sale.

All partiesinvolved in processing adjustments are regulated by time frames that are specified in the operating rules of
the applicable Debit Card network and otherapplicable law.
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PART C: GLOSSARY

As used in this these Operating Procedures, terms definedin the General Terms have the meanings set out inthe General Terms andthe

following terms have the meanings set out below.

Authorisation Approval Code: A number issuedtoa participating merchant by the Authorisation Centre which confirms the Authorisation
fora sale orservice.

AuthorisationCentre: Adepartmentthatelectronicallycommunicatesa merchant'srequestfor Authorisation on CreditCardtransactions
to the Cardholder’s bankandtransmits such Authorisationto the merchantvia electronic equipment or by voice Authorisation.

Batch: Asingle Submission tous of a group of transactions for settlement. A Batch usually represents a day's worth of transactions.

Card Validation Codes: A three-digit value printedin the signature panel of most Cards and a four-digitvalue printed in the frontof an
AmericanExpress Card.Visa’s Card Validation Codeis knownas CVV2; MasterCard’s Card Validation Codeis knownas CVC2.JCB's Card
Validation Code is knownas CAV2. Card Validation Codes are used to deter fraudulent use of an account number in a non-face-toface
environment, (e.g. MOTOs and Internet orders), which must not be stored after Authorisation.

General Terms: The terms and conditions set out inthis document, as amended from time to time.

Imprinter: Amanual or electric machine used to physically imprintthe merchant’s name and ID numberas well as the Cardholder's name and
Card number on Sales Receipts.

Media: The documentation of monetary transactions (i.e., Sales Receipts, Credit Receipts, computer printouts, etc.)

Merchant Identification Card: A plastic embossed Card supplied to each merchant tobe used for imprinting information to be submitted with
each Batch of paper Sales Receipts. Embossed data includes Merchant Account Number, name and sometimes merchant D code and t erminal
number.

Merchant Account Number (Merchant Number): Anumber that numerically identifies each merchant, outlet, or line of business to us for
accounting andbilling purposes.

PAN Truncation: A procedure by whicha Cardholder’s copy of a Sales or Credit Receipt will only reflect the first 6 and last 3 digits of the Card.

PIN: A Personalldentification Numberentered by the Cardholder tosubmit a Debit Card transaction.

Recurring Payment Indicator: A value used to identify transactions for which a consumer provides permission to a merchant to bill the
consumer’s Cardaccountat either a predetermined interval or as agreed by the Cardholder for recurring goods or services.

Referral: The message received froman Issuerrequiring Authorisation to be obtained by means of a callto us or Voice Response Unit (VRU).

Resubmission: A resubmission of a debit transaction (at the Merchant's risk) that the Merchantoriginally processed as a Store and Forward
transaction butreceived a soft denial from the respective debit network.

Retrieval Request/Transaction Documentation Request: A request for documentationrelated toa Cardtransaction such as a copy of a Sales
Receipt orother transaction source documents.

Sales/Credit Summary: The identifying formused by a paper Submission merchantto indicate a Batch of Sales Receipts and Credit Receipts
(usuallyoneday's work).

Store and Forward: A transaction that has been authorised by a merchant when the merchant cannot obtain an Authorisation while the
customer is present, typically due to a communications failure. The merchant will store the transaction electronically intheir host system and
retransmit the transaction when communications have been restored.

Submission: The process of sending Batch deposits to us for processing, electronically or by mail.
Summary Adjustment: An adjustmentto yourSubmission and/or Settlement Accountsinorder tocorrect errors.
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PRIVACY STATEMENT AND CONSENT

By entering the Merchant Declaration and Agreement, you agree to the uses and disclosures of your personal information as set out in this
Privacy Statement and Consent, which forms part of the Merchant Agreement.

IMPORTANT:

Anindividualwhoisanapplicant,a proposed guarantor, a director of an applicant or guarantor company or ac count signatory must readthis
Statement. All Parts of this Statement apply toyou.

Ifa company is an applicantor is proposed as a guarantor, a copy of this Statement must be read by each director unless we agree to it being
signed by anauthorised representative of the company. Parts 1,2 and 4 of this Statementapply to any authorised representative.

This Statementexplains how First Data Merchant Solutions (“us/we”) collect, use and disclose personal information. The uses and disclosures
of personal information set out in this Privacy Statement and Consentremains subject to any prohibitions (exceptthose capable of being
overcome by consent) under laws applicableinthe country corresponding to that in your trading address specifiedin Part Ao f the Merchant
Processing Application Form or inyourHQ/ Corporate address specified inthe same if your trading address is left blank.

“Personal information” is information about or which identifies individuals and includes without limitation trading history information. It
includesinformation obtained from anysource. Creditinformation (see Part 3) is a sub-set of personal information.

We will not use or disclose information collected about you otherwise thanas setout inthis Statement, for a purpose yo uwould reasonably
expect, apurpose required or authorised by law, or a purpose otherwise disclosed to, or authorised by, you.

This Statement also contains your consent for us to send communications about products and services including commercial electronic
messages.

PART 1 —Personal information about third parties

You representthat,ifat any time you supply us with personalinformation aboutanother person (i.e. an individual —for example, a referee,
a director, ora person to whomthe payment is tobe directed), youare authorised todo soand youagree toinform that person who we are,
that we will use and disclose that personal information for the relevant purposes setout inParts 2and 3 belowand that they can gain access
to the information we hold about them inaccordance with Part4 below.

PART 2 —Uses and disclosures of personal information

A. Purposes for which we collect and use personal information:

()  Personal informationabout you which mayatany time be provided to us in connection with the provision of acquiring services may
be held andused by usto assessand process the Merchant Processing Application Form received from you, to establish, provide
and administerthe acquiring services andto considerand execute yourinstructions.

(i) Youagree that, inassessing your Merchant Declaration and Agreement, we may seek and obtain froma credit reporting agency a
commercial and or consumercreditreport or opinionor bank reference aboutyou, andmay give personal or creditinformation
about you to the credit reportingagency or us or another financial institution for this purpose. You agree to the exchange of
information between us and to a credit reporting agency or another financial institution providing reports and information to us
and to the creditreporting agency creating and maintaining a credit information file containing information about you.

(i) You also agreethat personalinformation about you whichmay at any time be providedto us in connection with the acquiring
services, including any commercial or consumer credit report we obtain about you, may be heldandused by us for the purposes
(as relevant)of:

assessing yourmerchant services application or whether we will accept and indemnity from you or any other person in
relation toyour merchant services facility;

providing the acquiring services toyou;
complying with legislative and regulatory requirements or as otherwise permitted or authorised bylaw;

performing our administrative operations, including accounting, risk management, record keeping, archiving, systems
development and testing, credit scoring and staff training;

0 m?]naging our rights and obligations inrelationto external paymentsystems e.g. Credit Card Associations and debit payment
schemes;

conducting market or customer satisfaction research;
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developing, establishing and administering alliances and other arrangements (including rewards programs) with other
organisationsinrelationto the promotion, administration and use of our respective products andservices;

developing andidentifying products and services;and

(iv) The collection of information about youis not required by law, but withoutit, we maynot beable to provide you withthe
services for which applicationismade.

(v) Where personalinformation, whichwe collectaboutyou, issensitiveinformation (suchasinformationabout health status, re ligious
belief, membership ofa professional ortradeassociationora criminalrecord),by disclosingthatinformation to us, you nevertheless
consentto its collection by us.

B. Disclosure of personalinformation

You agree that we may receive personal information about you from, and disclose it to the following, as appropriate, even if the
disclosure is to anorganisation locatedinanothercountry whichis notsubjectto the privacy obligations which are equivalent to those
which apply tous:

[ ouragents, contractors and external advisers whom we engage from time to time to provide servicesto us or carryout, or advise
on, our functions and activities and youauthorise them toseekdisclosure of your creditinformationfor this purpose including but
notlimitedto First DataMerchantSolutionsand FirstData Resources AustraliaLimitedandtheir respective related bodiesc orporate
involved inthe provision of acquiring services toyou;

[J  youragents and contractors, including your referees and your legal or financial adviser;
[]  yourexecutor, administrator, trustee, guardianor attomey if you authorise them in writing to seek disclosure of this information;
[1  yourfranchisor (ifapplicable);
any financial institution with whom you have a merchantaccount;
[J  regulatory bodies, government agencies, multi-jurisdictional agencies, law enforcement bodies and courts;
[ debtcollectingagencies;
any person or organisationwhointroduces you to us;

[1  other organisations withwhom we have alliances or arrangements (including reward programs) for the purpose of promoting our
respective products andservices;

[ anyone supplying goods or services to you in connection with a rewards program or other alliance associated with the facility;

[1  external payment systems operators and participants (e.g. creditcard payment systems (e.g. Visa and MasterCard, CUP or JCB) or
debit payment systems);

[ yourandourinsurers orprospective insurers and their underwriters;

[J  anyperson considering purchasing a contract enteredinto by you fromus and that person’s advisers, persons involved in assessing
the risks and funding of the purchase and, after purchase, the purchaser and any manager onanongoing basis;

any person tothe extent necessary, in our view, in order tocarry outany instructionyou give to us;
PART 3 —What credit information can be disclosed?

Relevant Laws may allow us todisclose certain creditinformationabout you.

Subject to restrictions underrelevant laws in your country, the informationaboutyou that we disclose to creditreporting agencies is:

[J  youridentity particulars —including your name, sex, address (and the previous two addresses), date of birth, name of employer,
and drivers licencenumber;

[1  the fact that youhave applied for theservices;
[0 the fact that weare providing the services toyou;
repayments overdue by more than 60 days, and for which debt collection action has started;

[1  dishonoured cheques — cheques drawn by you which have been dishonoured more than once, according to statutory limits
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applicablein the country corresponding to thatin your Trading address specified in Part A of the Merchant Processing Application
Form orin your HQ/ Corporate address specified in the same if your Trading addressiis left blank.
that your overdue repayments have been paid; and

This information may be given before, during orafter the provision of services to you.

The credit information about you that we disclose to the other organisations listed in this Privacy Statement and Consent is the above
information, together with any information contained in or derived from a credit report obtained from a credit reporting agency including

information aboutyour creditworthiness, creditstanding, credithistory or credit capacity but only to the extent permitted by law and/or
regulation.
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