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CMS Office of Minority
Health

Mission

CMS OMH will lead the advancement and
integration of health equity in the development,
evaluation, and implementation of CMS’s policies,
programs, and partnerships.

Vision

All those served by CMS have achieved their
highest level of health and well-being, and we
have eliminated disparities in health care quality
and access.
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Coverage to Care
(C2C)

What is C2C?

C2C aims to help individuals
understand their health coverage
and connect to primary care and
the preventive services that are
right for them, so they can live a
long and healthy life.
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Visit go.cms.gov/c2c
CMS.gov s

Centers for Medicare & Medicaid Services

' . Medicare-Medicaid Private Innovation Regulations & Research, Statistics, Outreach &
Medicare Medicaid/CHIP Coordination Insurance Center Guidance Data & Systems Education

Home = About CMS = Office of Minority Health = Equity Initiatives = From Coverage to Care

CMS Office of Minority Health | About CMS Office of Minority Health | Equity Initiatives Research and Data Resource Center Contact Us
En Espafiol
CMS Equity Plan for From Coverage to Care
Medicare
From Coverage to Care Spotlight
C2C Consumer
S — New COVID-19
COVID-19 Resources Resources to St&}'
Prevention Safe and Healthy
Eesousces From Coverage to Care has
5 Ways to Make the resources to help you and your family
Most of Your stay safe during the 201% Novel
Coverage Coronavirus pandemic (COVID-19)
Roadmap to Better and get the care you need from
Care home.

C2C Partner Resources
Get Involved

View C2C COVID-19 Materials

Connected Care:




COVERAGE TO CARE >>> Prevention
=¥ (:G;.()\Nﬂlf{)\q .\q'l':{:l T e STAY SAFE
Put Your Health First CAe Zebiche CAe &ieam

Gat the proventive services that are right for you!

Taa achvartage of Bwte ard e servies svalabin o nC coat o
bl 33ums wrcier st health coverage. Tarks 1o Bhe Aordatis Case Act

A ROADMAP
TO BEHAVIORAL
HEA!

PROTECTING YOU AND GET CARE AT
4 HOME

.................

« 5 Ways to Make the Most of Your Health Coverage

C2C  Prevention Resources
« Roadmap to Behavioral Health
Resources

« Manage Your Health Care Costs
» Enrollment Toolkit
« Partner Toolkit and Community Presentation
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5 Ways to Make
the Most of Your
Health Coverage

* Quick reference material to start the journey
from coverage to care.

 Available in Arabic, Chinese, English, Haitian

Creole, Korean, Russian, Spanish, and
Viethamese.
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% My Health Coverage at-a-Glance

Plan Intormation

Know what you pay for care

Premium a
The payment you make to a health insurance (

company of plan for your coverage This is usually
paid each month 1o keep your coverage

Deductible st v

The amount you pay for health care services belore (.
your health plan begins to pay e

Y X

w(w My cov Copeg v Souculy copey v

A set amount you pay for a medical service or ( ) :'l

supply. There may be different costs for a doctor's Mt gtur w ~aptd ager v

visit, hospital outpatient visit, or prescription (

wmm Mruay camureros v Yo (FmIECE W
7 N 7

A portion you Pay as your share of the cost for \ J \

services after you pay any deductibles Mo rptar (SRR ST v TEapld GAB I ¥

‘

CITHD

Out-ot-pocket maximum it

The most you pay before your plan starts %0 pay ':_

100% for covered senices in a plan year

Preventive services v

Rousne heatth care screenings, check-ups, and (

vaccines. For example. fiu shots, depression z ) )
nnnnnnn g%, and blood pressure tests. :

My Health Coverage at-a-Glance

 Response to requests for personalized
information

« Gathered feedback from partners
« Customize to the consumer
Includes:

« Plan Information

« Know what you pay for care

- Know where to go for care

- Dates to remember, notes
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How to Maximize Your
Health Coverage

Animated videos

Confirm Your Coverage

Know Where to Go for Answers
Find a Provider

Make an Appointment

Fill Your Prescriptions
All available in English and Spanish

Coverageto Care



How to Use
Health Coverage

Coverageto

Care



Your ROADMAP to health

1 Start
here
Put your health first
« Staying haalthy Is iImportant for you and
: your family.
2= « Maintaln a hadthy Ifestyle at home,
| at work, and in the community.
Understand your g :mm conditions.
health coverage « Kaep all of your health Information
» Chack with your Insurance plan or In one place.

state Medicald or CHIP program to
S8 what senices are covered.

« Be famillar with your costs
(premiums, copayments,

deductibles, co-Insurancs).
« Know the difference between
In-network and out-of-natwork.
Find a provider
« Ask pecple you trust ancVor
o resaarch on the Intemet.
£ ﬁ « Check your plan's list of
provicdars.
« It you're assigned a

Know where to go for care provicker, contact your plan
« Use the emargency dspartment for a iife- If you want to change.
trreatening siustion.

« It you're enrolled In
. Madicald or CHIP, contact
Primary care Is prefarred when It's not an S =i
SEERacE program for help.
« Know the difference between primary care
and emergency care.
11814 June 2014 Visit marketplace.cms.gow/'c2c for more information.

been there before.
— = Glve the name of your Insurance plan
and ask If they take your Insurance.

« Tell them the name of the provider
youwant to see and wiy youwant an
appointment.

« Ak for days or times that work for you.

. '|" e | Make an appointment
A . ‘ » Mention If you're a new patient or have

Be prepared for your visit
6 » Have your Insurance card with you.

« Know your family haalth history and make
alist of any madicines you take.

« Bring a list of quastions and things to
discuss, and take notes during your wsit.

« Bring someons with you to help If you
need It.

]
il ﬁ Decide if the provider Is
P -y ? right for you
« Did you feel comfortable with the

— PIOVICES YOU SaN'?
+Were you able to communicate with
and undsarstand your prowidsr?

e provider could make good
& ﬁ decisions together?
« Remember: It Is okay to changs to
a different prowidert

Next steps after your appointment

« Follow your provider's Instructions.

« Flll any prescriptions you were given, and take them
as directed.

« Schadule & follow-up Vit It you naed one.

« Review your explanation of bensfits and pay your
mecical bills.

« Contact your prowider, health pian, or the state
Medicald or CHIP agency with amy questions.

12

Roadmap to
Better Care

Explains what health coverage is and how to
use it to get primary care and preventive
services

Consumer tools:
* Insurance card
* Primary care vs. Emergency care
- Explanation of Benefits

Available in 8 languages, Tribal version,
Customizable version

Currently being updated; check the C2C
website for the latest version

Coverageto Care



1. Put Your Health First

Key Points for Consumers

13

Staying healthy is important for you and your family.

Maintain a healthy lifestyle at home, at work, and in
the community.

Get your recommend health screenings and manage
chronic conditions.

Keep all of your health information in one place.

While coverage is important, there's no substitute
for living a healthy lifestyle.

Coverageto Care



COVERAGE TO CARE >>> Prevention

COVERAGE TO CARE >>> Prevention
Put Your Health First Put Your Health First

Get the preventive services that are right for you! Get the preventive services that are right for you!
Take advantage of these and other services available at no cost to men

COVERAGE TO CARE >>> Prevention

Put Your Health First
Get the preventive services that are right for you!

Take advantage of these and other services available at no cost to you
under most health coverage.

Take advantage of these and other services available at no cost to
women under mast health coverage.

N3IHATIHD

Welwomanvisis [

( S

Domaatic and Contraception |
interpersonal violence J
Lo —

! BRCA

= counsaing.
tobacco use counseing Chemaprevention

P bt et and & 4af it of Fut o ewerii bvvaces Cowered o cont sharg.
arvder e T P hanin v g v e e

L Pyt b 89
et

“Put YOur Health « Available for Men, Women, Adults, Babies,

First,, PreventiOn Children, and Teens

- F ti d healthy living, and
Resources ocus on prevention and healthy living, and can
be shared with consumers, reposted online,

printed or ordered.
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2. Understanding Your Health Coverage

Key Points for Consumers

15

Review your plan to see what services are covered.

Know the difference between in-network and out-of-network.
Understand your out of pocket costs.

Understand key insurance terms

*  Premium is a payment made, usually monthly, to an
insurance company for your coverage.

« Deductible is the amount you owe for health care services
before your plan will start paying for your care. Note: May not
apply to all services.

- Copayment (Copay) is a fixed amount you pay for a covered
health care service or supply. For example, $15 for a doctor
visit.

- Coinsurance is your share (a percent) of the costs of a
covered service. For example, if your coinsurance is 20%, and
the service cost $100, you pay $20.

Coverageto Care



2. Understanding Your Health Coverage Cont.

Key Points for Consumers

* You should receive a membership package and insurance
card from your health plan or your state Medicaid or CHIP
program.

- If you can't read or understand it, call and ask them to
explain it to you.

Plan type o J Member Name: Jane Doe o
Effécili dite LMember Number: XXX-XX-XXX

Group Number: XXXXX-XXX 9
rPrescnptlon Group # XXXXX fP CP Copay $15.00 e
Prescription Copay Specialist Copay $25.00
$15.00 Generic Emergency Room Copay $75.00
$20.00 Name brand \

 Member Service: 800-XXX-XXXX 6 J

16
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3. Know Where to Go for Care

Key Points for Consumers

- Although you can get health care from many different places, it's
best for you to get routine care and recommended preventive
services from a primary care provider.

- If you have an emergency or life-threatening situation, call 9-1-1.

« There are big differences between visits to your primary care
provider and visits to the emergency department, such as cost,
time spent waiting for care, and follow up.

17
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3. Know Where to Go for Care Cont.

Primary Care Provider Emergency Department

Go when you feel sick and when you
feel well

Pay your primary care copay
Call ahead to make an appointment

Usually see the same provider every
time

Provider will usually have access to
your health records

Only go when you're injured or very
sick

Likely pay a copay, co-insurance, and
have to meet your deductible

Show up when you need to and wait
until they can get to you

See the provider who is working that
day

Provider probably won't have access to
your health records

Coverageto Care
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4. Find a Provider

Key Points for Consumers

A primary care provider (PCP) is who you'll see for most health
problems. They will also work with you to get your recommended
screenings, keep your health records, help you manage chronic
conditions, and link you to other types of providers if you need them.

A specialist will see you for certain services or to treat specific
conditions. These include: cardiologists, psychologists, allergists, etc.

You may need a referral from your PCP before you go to a specialist in
order to have your health plan pay for your visit.

Coverageto Care
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4. Find a Provider Cont.

Key Points for Consumers

1. Identify providers in your network

« Call your insurance company or state Medicaid and CHIP
program or look at their website to find providers in your
network who take your health coverage.

2. Ask around

« Ask your friends or family if they have providers they like and
what they like about them.

3. Pick a provider

« Call the provider's office and ask questions. (e.g., Is the
provider accepting new patients or patients with your health
coverage?)

4. Give them a try

Coverageto Care
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5. Make an Appointment

Key Points for Consumers

When you make your appointment, have your insurance card

or other documentation handy and know what you want.

Mention:

Your name and if you're a new patient
Why you want to see the provider

The name of your insurance plan

The name of the provider you'd like to see

If you have a specific need (like translation or accessible
medical equipment)

The days and times that work for you

Coverageto Care



6. Be Prepared for Your Visit

Key Points for Consumers

 If this is your first visit to a new provider or you are using new health
coverage, you will need to bring a few things with you:

 |Insurance card or other documentation
« Photo identification

- Completed forms

« Your copay, if you have one. Ask for a receipt for your records.

« Itisimportant to show up early for your appointment.

22
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6. Be Prepared for Your Visit Cont.

Key Points for Consumers

« The staff may ask you to fill out additional forms and to
read over their privacy policy, which tells you how they
will keep your information private.

 If you need to change your appointment, contact your
provider's office as soon as possible to avoid costs.

- When you see your provider, it is helpful to share your
family health history, any available medical
records, medications you are taking, and questions
or concerns you may have about your health.

Coverageto Care



6. Be Prepared for Your Visit Cont.

Key Points for Consumers

* You should be able to answer questions like these before you leave
your provider’s office:

« How is my health? What can | do to stay healthy?
« What do | do next? Do | need blood work or another test?

« If I need to take medicine, when do | take it and how much do |
take? Are there any side effects? Is a generic option available?

« Ask your provider for written materials you can take home and read.

Don't leave until all of your questions have been answered and you
understand what to do next.

24
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/. Decide if the Provider is Right for You

Key Points for Consumers

* Your health and well-being are important and personal.
You should have a provider that you can work with, trust,
and feel comfortable talking to.

 If you were assigned a provider and you want to try
someone else, call your health plan or go to their website
to make that change.

Coverage to Care
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/. Decide if the Provider is Right for You Cont.

Key Points for Consumers

Did your provider pay attention to what you had to say and
speak in a way that made you comfortable?

Did they provide any assistance you asked for? Could you move
around in the office and use the medical equipment without
barriers?

Did you feel you were treated fairly by your provider and the
office staff?

Could you contact your provider or the office staff if you needed
to ask a question?

Coverage to Care
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8. Next Steps

Key Points for Consumers

« Follow through with your provider's
recommendations.

 After you visit your provider, you may receive an
Explanation of Benefits (EOB) from your insurer.

- Pay your bills and keep any paperwork.
« Fill any prescriptions you need.

 If you have questions between visits, call your
provider.

Coverageto Care



Explanation of Benefits Customer service: 1-800-123-4567

(E08) Explanation of Benefits

Statement date: XOOX(XX Member name:

Document number: Af!dress: _
THIS IS NOT A BILL SRy
Subscriber number: X0O000O0X(X 1D: X00000XX Group: ABCDE Group number: XOOOXX
P @ Poider Ep———" It's a summary of health care charges from
DMSc T e i the care you or those covered under your
Claim Detail M“é:ﬁ:’r:;?‘j:‘" Your responsibility Total Claim Cost policy received.
o 9 o O 9 9  tisNOTABILL

Date  Service
Line of Ser- Descrip- Claim Provider Allowed Co- Deduct- Co- Paidby You Remark

No. vice tion Status Charges Charges Pay ible Insurance Insurer Owe Code

1 3/20114- Medical Paid $31.60 $2.15 $0.00 $0.00 $0.00 $2.15 $0.00 PDC
312014 care

2 32014~ Medical Paid $375.00 $118.12 $35.00 $0.00 $0.00 $83.12 $35.00 PDC
312014 care
Total $406.60 $120.27 $35.00 $0.00 $0.00 $85.27 $35.00

Remark Code: PDC—Billed amount is higher than the maximum payment insurance allows. The payment is for the
allowed amount.
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Roadmap to Behavioral Health

« Should be used with the Roadmap to Better Care
and a Healthier You to understand how to use
health coverage to improve mental and physical
health

« This guide adds to the 8 steps of the Roadmap to
give important information about behavioral
health.

« Also available in Spanish

29

A ROADMAP
TO BEHAVIORAL
HEALTH

A Guide to Using Mental
Health and Substance
Use Disorder Services

Coverageto Care



New Resources on
COVID-19 and
Telehealth

go.cms.gov/c2ccovid19

Coverage to Care
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Visit: g

CM S Equity Plan for
Medicare

From Coverage to Care

C2C Consumer
Resources

COVID-19 Resources
Prevention

Resources

5 Ways to Make the
Most of Your
Coverage
Roadmap to Better
Care

C2C Partner Resources

Get Involved

Connected Care:
The Chronic Care
Management Resource

Rural Health

Advancing Health Equity
RED

Health Observances
Webinars & Events
Health Equity Award

0.cms.gov/c2ccovid19

En Espafiol

C2C COVID-19 Resources

From Cowerage to Care (C2C) has releasad new resources on the 2018 Nowvel Coronavinus (COWID-12) and
health coverage for you and your family. Click on the resources below for more information and share these with
yaour family members, loved ones, patients, and communities.

Coronavirus and Your Health Coverage: Get
the Basics (PDF)

Learn how to protect yourself and your family during COVID-18 with tips for
staying healthy. This resource also has information about what health services
are typically covered under Medicare and Marketplace plans and additional
resources.

This resource is available in eight languages:

- English (FDF) » Korean | §1 31 (PDF)

- Arabic | & =g J [PDF) - Russian | Pycoimil (POF)

- Chinese | I3 (PDF) « Spanish / Espariol {PDF}

= Haitian Creole / Kreyal Ayisyen - Vietnamese | TIENG VIET (PDF}
(EDF})

Stay Safe: Getting the Care You Need, at
Home (PDF)

Get tips for how to stay healthy during COWID-18 with information about

scheduling health appointments from home and planning ahead for prescriptions.

This resource is awailable in eight languages:

- English (FDF) » Korean | §1 31 (PDF)

- Arabic | & =g J [PDF) - Russian | Pycoimil (POF)

- Chinese | I3 (PDF) « Spanish / Espariol {PDF}

= Haitian Creole / Kreyal Ayisyen - Vietnamese | TIENG VIET (PDF}

{EDF}

Coverageto Care



Shareable Resources

vc

COVID- 16 KO TAY BAFE E - VOURSELT
WHATS COVERED " ETTING THE CA DURENG COWID-15

it w grm B
Social Graphic 1/ English Social Graphic 2 ! English Social Graphic 3/ English
_\_'___ PROTECT YOLMRSELF AMD YOUR FAMILY il
-- el G By (x STAY SAFE DURING COVID-19

English T"".'.-*J"J ] EF' BZ

Arabic Chinese

= PR

QPH'ﬁEh e Animated GIF 1 } EngllEh Animated GIF 2 ! English

; [ ASK ABOUT TELEMEALTH : 40
go.cms.gov/ic2ccovidid - m' SERWVICES FOR: (z‘} EHS{E 'ﬁﬁ 4TS COVERED

Animated GIF 3/ English Animated GIF 4 / English
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e CORONAVIRUS AND
o YOUR HEALTH COVERAGE:
GET THE BASICS

PROTECTING YOU AND

YOUR FAMILY

MANAGING STRESS

are & few wiays tha GG recommends

o Coresct = s Tl e s ke s o o

. @
- @ HealthCare.gov
- _ SPECIAL ENROLLMENT
PE :
- A

WHAT IS COVERED?
" oungs b o s gy e e e

= Pt s bt whit Marbetleis plans cower
Chack with your hesith

insurance compary

Tor apecific beneits and

coverage pelicy.

MNEED MORE INFO?

HealthCare.gov
REMINDERS:

Vit B ot 14 b e

« Cormmrsnn.gen

« I b sk e orameera T TH r ¥ den e
e e e

+ ta, e b g e

Coronavirus and Your Health Coverage:

Get the Basics

33

This resource talks about how to protect yourself and your
family. It also provides an overview on updates from
Medicare, the Marketplace, and other information for
consumers looking for information on health coverage and
staying healthy during the COVID-19 pandemic.

Coverageto Care



HealthCare.Gov Special Enroliment Periods

n

Lost health coverage Change in household Got married Had a baby
income

4
iy -

Changes in household Changes in address Released from Gained citizenship or
(dependents, death, divorce) incarceration lawful presence in U.S.

Some life changes can allow you enroll in a plan for the first time or change your plan.
Answer a few questions to find out if you can enroll in or change your coverage.
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Stay Safe: Get the Care You Need, at Home

- STAY SAFE
s GETTING THE CARE
YOU NEED, AT HOME
GET CARE AT
HOME
x::ww:'eurw
)

TIME FOR A
PRESCRIPTION (RX)?

LEARN ABOUT
TELEHEALTH

WHAT IS AVAILABLE?

Stay Safe: Getting the Care You
Need, at Home focuses on how
people can stay healthy within

their home.

This resource gives an overview
of telehealth, managing ongoing
health conditions, prescriptions,

and other tips.

Coverageto Care
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Telehealth: What to Know for Your Family

TELEHEALTH:
WHAT TO KNOW
FOR YOUR FAMILY

Telehealth Basics
« What s telehealth

« Types of Services
« Behavioral Health

« Types of visits (video, audio)

Steps to Using Telehealth

How to schedule an appointment

Health coverage information

Prepare for your appointment

What to expect

What to do after your appointment

Coverage to Care



C2C Telehealth page: go.cmsgov/c2ctelehealth

C2C Telehealth Resources

Im response fo the increased use
and expanded coverage of
telehealth during the SOVID-18
pandemic, From Coversge to Care
(C2C) has relessed new resources
to support patients and providers in

m?kir'g the most of virtual care. TELEH EALTH
Click on the resources below and RESOU RCE

share this information with youwr

communities. FO R PATI E NTS
NOW AVAILABLE

IN 8 LANGUAGES

English LT JUV I ==l vg St20] WA7LOUM Espafol Wi
Telehealth: What to Know for Your Family (PDE) Arabic Chinese Korean Russian Spanish Vietnamese

Patients can find out the types of care they can receive through telehealth,

how 1o prepare for an appointrent, what to expect during a visit, and more. To download, visit: go.cms.gov/c2ctelehealth

This resource is available in eight languages:

» English {POF) - Korean | 3 (PDF)

- Arabic [ % =@ J [PDF) » Russian { Pycorwmia (POF)

= Chinese | I3 (FDF) = Spanish ! Esparnicl {PDF}

« Haitian Creole / Kreyol Ayisyen « Vietnamese | TIENG VIET {PDF}

(PDE) Coverageto Care



Environmental Toolkit

1.Why to sign up for health coverage

ENROLLMENT TOOLKIT
HELP CONSUMERS
CHOOSE THE RIGHT PLAN

2.What to know before choosing a plan
3.What to know before enrolling

4.Next steps after enrollment

GETTING STARTED

5.How to help consumers with special
circumstances

Belcin Gt Chiid & (L, Ty iy wiah L ot

At comauamers chicse 3 pian, areourage e 1o e

Coverageto Care
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Involved
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Using C2C Resources

Start the Conversation. Use the Roadmap as a tool to help people
understand their new coverage and understand the importance of
getting the right preventive services.

Help Consumers Understand. The Roadmap has a lot of information
for consumers. You can help them use it as a resource to refer back to as
they journey to better health and well-being.

Personalize It. You know your community. Consider adding local
resources and information.

| | STEP 2 | STEP 3 | STEP 4 STEP 5 STEP 6 STEP 7 STEP 8

Coverageto Care
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Who in your community is using C2C resources”?

Congressional Offices
Voter Rights Organizations
Legal Aid Societies
Universities

United Way

SHIP Counselors

Primary Care Associations
Dialysis Facilities

Ryan White Providers
Justice System

Community Health Centers

Hospitals

Insurance Companies

State and County Health Departments
Area Agencies on Aging

Tribal Organizations

Assisters and Brokers

Libraries

Faith-Based Organizations

Coverageto Care



How To Get Involved

Use the Partner Toolkit

« Ideas on how to get involved: events to host in your
community, sample text to use in a blog, newsletter, social
media posts and graphics, and a web badge.

« All available in English and Spanish
Use the C2C Community Presentation

« Overview of the Roadmap and all 8 steps, including slides,
script, and a handout

* Available in English and Spanish
Order and share C2C resources at no cost to your organization.
Send stories to coveragetocare@cms.hhs.gov.

42

Get Involved in
From Coverage to Care

ABOUT FROM COVERAGE TO CARE

Thank you for your interest in From Coverage fo Care (C2C) There are many ways o get
involved!

WHY IS THIS INITIATIVE SO IMPORTANT?

In the United States, an estimated 127 million people signed up for coverage in the 2016 Open
Enroliment, allowing them to gain of renew access to the health coverage they need. Enrolling in
a health plan is only the initial step. The next step is to make the most of that coverage to maintain
and improve health.

Developed by the Centers for Medicare & Medicaid Services (CMS), C2C aims 1o help people with
health coverage, whether through an employer, Medicare, Medicaid, the Marketplace, or another
type of health coverage, understand their benefits and connect to primary care and to preventive
services, so they can live a long and healthy life. As part of the initiative, CMS has created

rrrrrrrrrr in multiple free of charge to your organization and consumers, to help health
care professionals and national and ¢ ity Org; SUpport ¢ as they navigate
their coverage.

WAYS TO COLLABORATE

BECOME A PARTNER SHARE THE TOOLS

Your support is vital o help consumers make Whether you represent an organization or are
the most of their coverage and access an individual community advocate, you can be
preventive services to support their health part of an important effort to improve the health
goals. Getting involved is simple. Contact us of our nation. We encourage you to share C2C
at coveragetocare®cms.hhs.gov with any resources in churches, clinics, health systems,
questions. and in your community settings.

Coverageto Care
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Visit productordering.cms.hhs.gov

Product Orderin?
Centers for Medicare & Medicaid Services

Username: [

Forgot your Username or Password?

Request an Account

Product Ordering

A federal government website managed by the Centers for Medicare & Medicaid Services

7500 Security Boulevard, Baltimore, MD 21244

g

Coverageto Care
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Coverage
to Care

THANK YOU

Visit our website:
£0.Ccms.gov/c2c

Contact us:
coveragetocare@cms.hhs.gov

C2C Listserv:
http://bit.ly/CMSOMH

Coverage to Care
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