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ILLINOIS WORKNET: EVOLUTION

• Illinois workNet® launched in 2005 by the Illinois Workforce Development Board.

• Illinois workNet is the state's web portal system for workforce development.

• Illinois workNet is a portal to connect individuals, employers, education, workforce and 

community partners to career planning, education and training, and employment resources 

and tools. The portal connects people to local and statewide in-person and online services. The 

system includes Workforce Innovation Opportunity Act (WIOA) resources, services, and tools. 

• Illinois workNet continues to build out tools and resources to align with the state’s workforce 

and education needs. 

All of Illinois workNet’s resources are FREE.
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ILLINOIS WORKNET: SERVICE INTEGRATION PARTNERS

Service integration involves:
• A combination of strategies (integrate, sync, API) to align and simplify access to client services 

and supports with the goal of providing the best experience possible. 
• Implementation of a distinctive mix of partner agencies, strategies, and processes based on the 

resources available, the needs of the clients served, and WIOA requirements.
• Inclusion of new practices initiated by WIOA into the Workforce and the

Core Partners’ service systems, impacting the following:
o Service delivery policies and procedures
o Management information systems
o Performance management systems

Benefits:
• Economize scarce resources
• Enhance job seeker/claimant/customer outcomes
• Promote more effective services to employers
• Boost data availability
• Improve performance accountability

Illinois workNet 3rd party interfaces that use 
API, Sync or Integration:
• NOCTI
• Illinois Career Information System
• Optimal Resume
• Illinois Department of Employment Security
• Illinois Workforce Development System
• O*Net
• Credential Engine
• YouTube
• Illinois Open Education Resources
• Department of Labor
• Indeed
• Illinois Essential Employability Skills
• AND MORE



ILLINOIS WORKNET: BENEFITS FOR 
INDIVIDUALS AND PARTNERS

• Individuals can access resources and tools to help 

them explore careers, training, and the skills needed 

to reach their training and employment goals.

• Providers have access to the same resources and 

tools. Plus, they have instructor guides and partner 

tools to recover passwords, view student 

assessments, plans, saved resumes, and more. 

Additionally, Providers have access to Illinois 

workNet outreach and resource room materials.



ILLINOIS WORKNET 
LANDING PAGE

• Calendar Events
• Announcements
• News
• Success Stories
• Latest Activities (Social 

Media)
• Articles and Tips

Resources, Partners, & 
Programs:
• Guides and Tools
• Illinois Initiatives
• State Partner Resources
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ILLINOIS WORKNET: MENU



LOGIN

• The login icon is located at the top of

all workNet pages. 

• After signing in, you will be  

redirected back to the page where 

you originally clicked the login

button.

• Then, you will be able to view the My 

Dashboard toolbar.



ILLINOIS WORKNET: MY DASHBOARD

My Dashboard offers a variety of 

personalized tools to allow users 

one place to access:

• Settings (Account Information)

• Messages

• Career Plan

• Employment 101

• Bookmarks

• Resume

• Job Search Bookmarks 

• Program Applications

• Assessments

Illinois workNet Partners are 

granted access to the Dashboard’s 

Partner Tools based on their needs. 



ILLINOIS WORKNET: PARTNER SITE ACCESSIBLE IN HEADER

This addition allows partners to quickly refer to the partner site.

The partner site also includes an icon to refer users back to the main home page on Illinois workNet.

workNet icon on Partner homepage:

Partner Icon on workNet homepage:



Source: Illinois Career Information System (CIS) brought to you 
by Illinois Department of Employment Security.

Research Careers, 
Wages & Trends

EMPLOYMENT 101: INTEGRATED TOOLS

Explore Options In 
Career Pathways

Learn About Required 
License/Certification & 
Training Programs

STUDENTS 

Learn About Wages, 
Job Opportunities, 
Working Conditions, 
Required Skills & More



Source: Illinois Career Information System (CIS) brought to you 
by Illinois Department of Employment Security.

Demand 
Occupations

EMPLOYMENT 101: INTEGRATED TOOLS

Explore Options In 
Demand Occupations 

Learn About Required 
License/Certification & 
Training Programs

STUDENTS 

Learn About Wages, 
Job Opportunities, 
Working Conditions, 
Required Skills & More



CAREER PLAN: GETTING STARTED
Customers need to have an Illinois workNet account.

Go to 

www.illinoisworknet.com

and sign up for an Illinois 

workNet account.

STEP ONE

Verify your Illinois 

workNet account via 

email.

STEP TWO

Go to My Dashboard and 

Dashboard Icon.

STEP THREE

http://www.illinoisworknet.com/


MY DASHBOARD: GETTING STARTED



MY CAREER PLAN: START WITH A STEP-BY-STEP APPROACH



MY CAREER PLAN: ACCOMPLISHMENTS



MY CAREER PLAN: JOB LEADS



MY DASHBOARD: OTHER HIGHLIGHTS



EMPLOYMENT 101: STEP BY STEP APPROACH

…to develop a roadmap 

to reach career goals.



CUSTOMERS:  

ACCESS THROUGH THEIR ACCOUNT.

EMPLOYMENT 101: PRE & POST ASSESSMENTS

INSTRUCTORS/CAREER PLANNERS: 

VIEW RESULTS IN THE CUSTOMER SUPPORT CENTER.



INSTRUCTOR/CAREER PLANNER 
GUIDES AVAILABLE:

• Prepare a Career Plan

• Prepare a Job Search Plan

EMPLOYMENT 101:  THE GUIDE

STEPS WITH INTEGRATED RESOURCES:
• Articles
• Searches
• Tools
• Videos 
• Link to View Plans

SIDE BAR FOR:
• Career Planning
• Job Search Records
• Goals and Notes



EMPLOYMENT 101:  CERTIFICATE OF COMPLETION



GUIDANCE & 
PERSONALIZED TOOLS 
FOR PARTNERS



PARTNER TOOLS:
www.illinoisworknet.com/partners

Step 1

Step 2

http://www.illinoisworknet.com/partners


BECOME AN ILLINOIS WORKNET PARTNER

• To become an Illinois workNet Partner, you must first add your location into the 

Service Finder (illinoisworknet.com/servicefinder).

• After you have added your organization to the Illinois workNet Service Finder, 

send an email to info@illinoisworknet.com. 

• For a more detailed instructions on how to become a partner, visit this page:

https://www.illinoisworknet.com/partners/Pages/becomingapartner.aspx page.

https://www.illinoisworknet.com/servicefinder
mailto:info@illinoisworknet.com
https://www.illinoisworknet.com/partners/Pages/becomingapartner.aspx


CUSTOMER SUPPORT CENTER: GETTING STARTED
Partners need to have an Illinois workNet partner account.

Go to 

www.illinoisworknet.com

and log into your Illinois 

workNet account.

STEP ONE

Invite customers to join your 

Customer Support Center group.  

When they accept the invitation, 

they are immediately added to 

your group.

STEP TWO

Go to My Dashboard.

STEP THREE

https://www.illinoisworknet.com/partners/Pages/Customer-Support-Center.aspx

http://www.illinoisworknet.com/
https://www.illinoisworknet.com/partners/Pages/Customer-Support-Center.aspx


• Career Plan will be prepopulated with basic 
goals and steps.

• Customize goals and steps based on the 
student’s assessment results.

• Use the Career Plan as a communication tool.

• View customer’s items saved in Illinois workNet .

CAREER PLAN TAB

Access Career Plan Builder

CUSTOMER SUPPORT CENTER:  PARTNER TOOLS



• View student saved resumes, cover letters, 
interview practice, assessments, and 
webpages.

OPTIMAL RESUME TAB

View Customers Employment 101 Results

CUSTOMER SUPPORT CENTER:  PARTNER TOOLS



FOLLOW US!
Subscribe to our Newsfeed or check us out on Social Media

FACEBOOK TWITTER YOUTUBE LINKEDIN LINKEDIN GROUP PINTEREST

HOME: https://www.illinoisworknet.com/

EMAIL: info@illinoisworknet.com

MORE INFO: www.illinoisworknet.com/ExploreCareers

https://www.pinterest.com/illinoisworknet/
https://www.linkedin.com/groups/4794123/
https://www.linkedin.com/company/illinois-worknet
https://twitter.com/ILworknet
https://www.facebook.com/illinois.worknet
https://www.youtube.com/illinoisworknet
https://www.illinoisworknet.com/
https://www.illinoisworknet.com/explorecareers
https://www.illinoisworknet.com/News/_layouts/15/listfeed.aspx?List=%7b8A063B1D-128E-454C-9670-8993606DDDCD%7d

