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Faculty 
KATHLEEN A MUELLER, RN, CPC, CCS-P, QMC, QMGC, CCC, ICD-10 Proficient Kathy is a 
health care consultant with over 35 years in health care experience including ICU/CCU nursing, 
physician office administration, GI claims submission and adjudication and seminar instruction. She 
is the owner of AskMueller Consulting, LLC, providing consulting services for physicians 
nationwide. Kathy is a nationally known speaker and the author of many multi-specialty medical 
and surgical coding workbooks. She has a great amount of experience in gastroenterology, surgical 

subspecialties and pediatric subspecialties. Her presentations have included the American Gastroenterological 
Association (AGA), North American Society for Pediatric Gastroenterology and Nutrition (NASPGHAN), Society 

KRISTIN VAUGHN, CPC, QMGC, QMC, CPMA, ICDCT-CM Kristin is a national consultant with 
over 15 years of coding and billing experience. This includes Gastroenterology, Pulmonary, Critical 
Care, Immunology/Rheumatology, Hematology, and Hospitalist specialties, plus seminar 
instruction, auditing and on-site consulting. Her background includes extensive experience in a 
teaching university. She currently is a full-time consultant/trainer with AskMueller Consulting, LLC. 

Her presentations have included organizations such as AGA and ASGE. She is a Certified Professional Medical 
Auditor and Certified ICD-10 trainer. She is the co-author of several workbooks and programs specific to 

ARLENE MORROW, CPC, CMM, CMSCS Arlene has served the healthcare industry for over 35 
years as a Business Office Manager, Practice Manager and Consultant based in Tampa, FL. Her 
consulting firm specializes in conducting individualized coding and reimbursement training programs 
for physician offices, medical groups and clinics. She is a nationally known speaker. Arlene was a 
presenter at the 2000 National Conference of the American Academy of Professional Coders (AAPC) 

and served as past President of the Tampa Bay chapter of AAPC. She is also a member of PAHCOM, PAHCS. 
As a Certified Professional Coder (AAPC), Certified multi-specialty Coding Specialist, (PAHCS) and Certified 
Medical Manager (PAHCOM) she offers unique hands-on, real world experience. Join your fellow specialty 
offices for this unique opportunity to develop practical solutions for Compliance in Coding, Documentation and 

EILEEN MULLEN CPC, QMGC, QMC, CMCS, ICDCT-CM Eileen is a Certified Professional Coder 
through AAPC and Certified Gastroenterology Coding Specialist through PAHCS, who has worked 
in the medical field for over 25 years. Eileen has worked with both solo and large group practices 
across the nation providing recommendations for coding and documentation to ensure optimal 
reimbursement.  She currently works as a consultant performing both inpatient and outpatient chart 

audits, specializing in gastroenterology.  

Welcome 
AskMueller Consulting, premier experts in the gastroenterology practice, presents Gastroenterology Coding, 
Reimbursement and Practice Management Workshop.  Kathy Mueller and the AskMueller Consulting team have 
designed a comprehensive training course in ICD-10 coding including all important updates as well as featured 
sections for a better Practice.  Kathy Mueller and the AskMueller Consulting team are nationally renowned 
speakers and coding experts. Kathy has assembled a team that are experts in their respective fields to best 
educate on the intricacies of coding, compliance, reimbursement and practice management. This course is 
specifically designed not only for coding specialists, but practice managers, physicians, mid-level providers, and 
billing specialists.  



 

Thursday May 6, 2020 

 
Welcome      
 
Late Breaking News and New Codes & Regulations for GI Practices Effective 2020  
Kathleen A Mueller, RN, CPC, CCS-P, QMC, QMGC ICD-10 Proficient        
 
ICD-10 Update and HCC/Risk Adjustment Pertaining to GI and Update 
on Conversion to ICD-11-CM  - 
Kristin Vaughn, CPC, QMGC, QMC, CPMA, ICDCT-CM 
 
BREAK 
 
Attendees will have the choice of attending the Basic or Advanced Endoscopy module 
 

Basic Endoscopy   
Introduction to GI Endoscopy and ERCP 
Kathleen Mueller 
Arlene Morrow, CPC, CMM, CMSCS  
 
Advanced Endoscopy  
Endoscopy Overview for Advanced GI Procedure 
Kristin Vaughn 
Eileen Mullen, CPC, QMGC, QMC, CMCS, ICDCT-CM  
 

LUNCH BREAK 
 
Navigating the Modifier Maze    
Kristin Vaughn 
 
BREAK 
 
E&M Update on New Documentation Requirements for Office and Outpatient Visits.   
Focus on Hospital Visits and Update on Advanced Practice Provider Billing.   
Smart Documentation Tips for High Complexity Visits. 
Kristin Vaughn 
Arlene Morrow 
 
 
ASC Module  
Top Issues Impacting Ambulatory Surgery Centers and Endoscopy Centers 
Kathleen A Mueller 
Eileen Mullen 
 
Questions and Answers Open Forum   
Kathleen Mueller, Kristin Vaughn, and Arlene Morrow 
 
 
 
 

  
8:30 am - 8:35 am 

 
 

8:35 am - 9:30 am 
 
 

9:30 am - 10:00 am 
 
 
 
 

10:00 am - 10:15 am  
 

10:15 am - 12:00 pm  
 
 
 
 
 
 
 
 
 
 
 
 

12:00 pm - 1:00 pm 
 

1:00 pm - 2:00 pm 
 
 

2:00 pm - 2:15 pm 
 
 

2:15 pm - 4:00 pm 
 
 
 
 
 
 
 

2:15 pm -  4:00 pm 
 
 
 
 
 

4:00 pm - 4:30 pm 
 
 
 
 
 
 
 

Thursday September 10, 2020 (All times are Central Time Zone)  



 
Telehealth: The new “normal”.  
Kristin Vaughn 
 
How to Improve Patient Satisfaction Scores:  Basic Customer Services that  
Patients Expect from Physician Practices and Endoscopy Centers   
Arlene Morrow 
 

Break  

 
Supporting Medical Necessity:  The Key to Economic Survival:   
The #1 Issue For All Payers. Do You Have What You Need to Support Your Service(s)? 
Kathleen Mueller 
 
Ancillary Services  - Anesthesia: MAC Versus Conscious Sedation   
Pathology: Medical Necessity for Special Stains 
Diagnostic Studies: Documentation Requirements 
Kathleen Mueller 
Kristin Vaughn 
 
LUNCH  BREAK:  
 
Round Table Discussions  
Screening versus Diagnostic  - Eileen 
Dealing with Difficult Patients and Staff  - Arlene 
Revenue Cycle : Part 1:  Registration, Preauthorization, Claim Entry  - Kristin 
Revenue Cycle:  Part 2:  Denial Management  - Kathy 
 
Questions and Answers Forum 
Kathy, Kristin, Arlene, and Eileen 

  
8:30 am - 9:15 am 

 
 

9:15 am - 10:00 am 
 
 
 
 

10:00 am - 10:15 am 
 
 

10:15 am - 11:00 am 
 
 
 

11:00 am  - 12:00 pm  
  
 
 
 
 
 

12:00 pm - 1:00 pm 
 

1:00 pm - 4:00 pm 
 
 
 
 
 
 

4:00 pm - 4:30 pm 
 
 

Friday September 11, 2020 (All times are Central Time Zone)  



 

Register on-line at www.askmuellerconsulting.com or return by fax to (573) 332-0928.  Conference fee includes conference materials .   Please 

indicate the number __________ registering.  Separate registrations required.   

Conference Registration 

 

First Name Last Name 

Address 

Zip State City 

Email 

Tel Fax 

 Registration Amount Owed 

First Attendee $595.00  

Each Additional $595.00  

TOTAL   

Total Due 

 

Credit Card Number Security # Expiration Date 

• Make checks payable to “AskMueller Consulting, LLC” 

• (Mail or Fax completed form to) Mail: AskMueller Consulting, LLC / 1466 Price Drive / Cape Girardeau, MO  63701 /  Fax: 573-332-0928    

• CANCELLATION AND REFUNDS:  Written cancellations and refund requests must be received on or before August 1 2020. Requests will 

not be honored after this date. Refunds, minus a $50 administrative fee per each registered item, will be mailed after the meeting. 

• MAIL REFUND REQUESTS TO:  AskMueller Consulting, LLC / 1466 Price Drive / Cape Girardeau, MO  63701 

For additional conference information contact Don or MJ  at  

Phone: 573-332-8348 / Fax: 573-332-0928 / don@askmuellerconsulting.com 

Gastroenterology Updates and Practice Management 


