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GENERAL INFORMATION INCLUDING TERMS AND CONDITIONS  
(FOR GUESTS BOOKED THROUGH INDIA REPRESENTATIVE – TIRUN TRAVEL MARKETING) 

(Updated March 6, 2020) 
 

TIRUN TRAVEL MARKETING: GST No. 07AADPC4294P1ZD 
 
GUEST NAMES:  
Passport copy/s of the guest/s must be submitted to TIRUN at the time of booking the cruise. 
Further, it is the responsibility of the guest/s to ensure names and date of birth are as per the 
passport as under security considerations, any variations can result in denied boarding. 

 
PAYMENT TERMS: 

 
DEPOSIT PAYMENT 
 
Royal Caribbean International  

No of Nights Deposit (Per Person) 
1-5 Nights USD 100.00 

6-9 Nights USD 350.00 

10 + Nights USD 500.00 
 
Celebrity Cruises 

No of Nights Deposit (Per Person) 
Deposit (Per Person) 
– Suites  

1-8 Nights USD 250.00 USD 500.00 
09 + Nights USD 450.00 USD 900.00 

Payment terms for Celebrity - Xpedition, Flora, Xperience & Xploration, 
differ & available on request.    

 
Azamara Club Cruises 

No of Nights Deposit (Per Person) 
All Products USD 550.00 

 
Celebrity Xploration  

No of Nights Deposit (Per Person) 
All Staterooms  USD 450.00 
All Suites USD 900.00 

 
FINAL PAYMENT 
 
Royal Caribbean International: 

Itinerary Days prior to sail date 

1-9 Nights 61 days 

10+ Nights 76 days 

Cruise Tours 76 days 

Holiday Sailings* 91 days 
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Celebrity Cruises: 

Itinerary Days prior to sail date 

All Products 76 days 

Holiday Sailings* 91 days 
(*Holiday sailings = sailings over Thanksgiving, Christmas & 
New Year, Chinese New Year etc.) 

Azamara Club Cruises:  

Itinerary Days prior to sail date 

All products 121 days 
(*Holiday sailings = sailings over Thanksgiving, Christmas & New Year) 
 
Celebrity Xploration  

No of Nights Deposit (Per Person) 
All Products 181 days 

 
 
 PAYMENT OPTIONS: 
   

A choice of 3 payment options including;  
1. Payment in Indian Rupees at the prevalent rate of exchange via Cheque / Demand Draft / RTGS, should be 

payable to TIRUN Travel Marketing. RTGS* details are mentioned below.   
2. Payment in US Dollars per RBI guidelines – Currency or Electronic Wire Transfer (USD account bank details 

available upon request). A service charge  @ 0.25% will be applicable for US Dollar payments. For US Dollars 
Currency, the following guidelines will need to be followed:   

a. Payment can be accepted in our offices only.   
b. Signed copy of Liberalization Remittance Scheme (LRS) declaration and passport of the guest is required 

at the time of making the payment. Amount of USD currency will be within RBI guidelines.   
c. The guest must be physically present in our office while making the payment.   

3. Payment by credit card – American Express, Mastercard & Visa. (The cruise line will be the merchant 
establishment)  

 
 
Statutory Compliance: 
 
By paying TIRUN, you/your guest acknowledge that you are in compliance with the RBI’s Liberalization 
Remittance Scheme (LRS) limit of USD 250,000 per individual traveller for the financial year. Further, TIRUN may 
from time to time request guest / travel agent to submit a LRS declaration stating compliance.  
 
All transactions will be governed by RBI guidelines. Government taxes including goods and service tax, levies and 
fees, as applicable, on the transactions involved will be the liability of the guest / travel agent. 

 
ITINERARY CHANGES OR DEVIATION 
The departure & arrival times are not guaranteed and any part of the itinerary are subject to delays and to port of 
call cancellation occasioned by weather conditions, emergencies of safe navigation, navigation through regulated 
water, ports and channels and other causes beyond the control of the Cruise Line and may be changed at any time 
at the Cruise Lines sole discretion.   
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*RTGS Payment Details: 
 
  i) Standard Chartered Bank: To remit funds in Indian Rupees Only. The bank information is as follows: 

To STANDARD CHARTERED BANK. 

 1st Floor, Express Building, 9-10, 

 Bahadurshah Zafar Marg, New Delhi -110002 

IFSC / RTGS CODE SCBL0036086 

To Credit to Account of TIRUN TRAVEL MARKETING, New Delhi, India 

Account No 520-0-502854-6 (CURRENT ACCOUNT) 

Delhi Branch details 1st Floor, Express Building, 9-10, 

 Bahadurshah Zafar Marg, New Delhi -110002 

Please endorse the following in the  

remittance:  

On account of (Passenger Name)  

Ship Name  

Sail Date  

Total amount  

(Figure in Word)  

Please Note: Any charges levied by your bank will be to the guests account and should be included in the 
remittance. 

 
ii) ICICI Bank: To remit funds in Indian Rupees Only. The bank information is as follows; 

 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Please Note: Any charges levied by your bank will be to the guests account and should be included in the 
remittance. 

To ICICI Bank 

 JASOLA VIHAR BRANCH, 12A 14 & 15, 

 Splendor Forum, Jasola District Centre, New  Delhi – 110025 
  

IFSC / RTGS CODE ICIC0001134 

To Credit to Account of TIRUN TRAVEL MARKETING, New Delhi, India 

Account No 113405000215 (CURRENT ACCOUNT) 

Delhi Branch details JASOLA VIHAR BRANCH, 12A 14 & 15,  Splendor Forum, 

 Jasola District Centre, New  Delhi – 110025 

Please endorse the following in the  remittance:  

On account of (Passenger Name)  

Ship Name  

Sail Date  

Total amount  

(Figure in Word)  
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CANCELLATION TERMS; 
  

The cancellation policy for your cruise (including cruise fare, NCCF and taxes/fees) are as set forth below: 

 Royal Caribbean International: 

Itineraries Days Prior to Sailing Date 
Cancellation Charges 

(Per Person) 

1 to 5 Nights 

60 or more days 
59 to 45 days 
44 to 30 days 
29 to 08 days 

07 or less days 

No Charge 
Full Deposit Amount 
25% of Total Price * 
50% of Total Price * 

No Refund 

6 to 9 Nights 

60 or more days 
59 to 45 days 
44 to 15 days 

14 or less days 

No Charge 
Full Deposit Amount 
50% of Total Price * 

No Refund 

10+ Nights 

75 or more days 
74 to 45 days 
44 to 15 days 

14 or less days 

No Charge 
Full Deposit Amount 
50% of Total Price * 

No Refund 

CruiseTours**/# 

75 or more days 
74 to 57 days 
56 to 29 days 
28 to 15 days 

14 or less days 

No Charge 
Full Deposit Amount 
50% of total price * 
75% of total price * 

No refund 

Holiday Sailings 
Upto 05 Nights 

90 or more days 
89 to 60 days 
59 to 30 days 
29 to 15 days 

14 or less days 

No Charge 
Full Deposit Amount 
25% of Total Price * 
50% of Total Price * 

No Refund 

Holiday Sailings 
06 Nights and longer 

90 or more days 
89 to 60 days 
59 to 15 days 

14 or less days 

No Charge 
Full Deposit Amount 
50% of Total Price * 

No Refund 

 
 

Celebrity Cruises: 

Itineraries Days Prior to Sailing Date 
Cancellation Charges 

 (Per person) 
Applicable to all cruise 
products year round 

Date of deposit to 76 days 
75 to 45 days 
44 to 15 days 

14 or less days 

No Charge 
Full Deposit Amount 
50% of Total Price * 

No Refund 
CruiseTours**/# 76 or more days 

75 to 57 days 
56 to 29 days 

No Charge 
Full Deposit Amount 
50% of total price * 
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28 to 15 days 
14 or less days 

75% of total price * 
No refund 

All Holiday Sailings 
 

91 or more days 
90 to 60 days 
59 to 15 days 

14 or less days 

No Charge 
Full Deposit Amount 
50% of Total Price * 

No Refund 
   

Cancellation terms available on request for Celebrity - Xpedition, Flora, Xperience & Xploration 
 
Cancellation terms for Non-Refundable prices;  

Days prior to sailing  Cancellation Charges 

The day deposit is made Deposit non-refundable* 

*If the guest cancels an NRD Booking prior to the final payment due date, the cancellation terms of the cruise 
ticket contract apply, and Royal Caribbean will issue a future cruise credit in the amount of the deposit paid 
minus a (*NRD Amount) per person service fee to the guest named on the cancelled NRD Booking (the “FCC”). 
The FCC is applicable only towards the purchase of a Celebrity cruise and expires 12-months after the issue 
date (the “Expiration Date”). Any amount remaining after the Expiration Date will be void and forfeited. The 
FCC is non-transferable, non-refundable, and not redeemable for any other form of compensation, credit, or 
cash. For NRD Bookings that require a deposit of (*NRD Amount) or less, no FCC or any other compensation or 
credit of any kind will be issued 

   Azamara Club Cruises: 

Applicable to all cruise 
products year round 

Date of deposit to 121 days  
120-91 days 
90-61 days 
60-31 days 

30 or less days 

USD 100.00 
25% of Total Price * 
50 % of total price * 
75 % of total price * 

No refund 

   Celebrity Xploration: 

Applicable to all cruise 
products year round 

179-150 days 
149-120 days  
119-90 days 

89 days or less 

Deposit payment 
50 % of total price * 
75 % of total price * 

No Refund * 

 
*Or deposit amount, whichever is greater. 
**Guests who convert their cruise tours to a cruise only booking within 42 days of the start date of the tour 
segment of the cruise tour will be subject to a cancellation charge. The amount of that charge varies depending 
on the location of the cruise tour and/or its length 
 
# Cancellation charges are assessed based on days prior to the start of the cruise tour package or days prior to 
the sailing whichever is earlier. 

 

   Hotel Cancellations (Pre/Post Cruise) 
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- 30-8 days prior to departure = 50% of the package cost. 
- No refunds will be made to "no shows", cancellations within 7 days of departure, hotel packages 
interrupted before their termination or guests with improper documentation. 
NOTE: The cancellation penalty for the hotel will reflect in the booking 24 hours after the tour code is 
cancelled and will be applied. 

 

NOTE: 
* Cancellations must be sent in writing and on a working day in order for us to action appropriately.  
* Payments and Cancellation terms are subject to change without prior notice.   
* Refunds will only be in Indian Rupees, payable by check, and, subject to rate of exchange, as applicable.  

 
TRAVEL DOCUMENTS  
Please familiarize yourself with the required travel documents you will be asked to provide prior to 
boarding the cruise ship.  
 
Passport: A valid passport is required for travel. For your protection, we recommend that your passport 
expiration date does not occur within six (6) months of the sailing termination date.  
 
Visa: It is the guests’ responsibility to identify and to obtain the necessary visas before commencing their cruise 
itinerary. As a ready reckoner and based on information available with us, you may visit  
http://www.tirun.com/cruises/terms/Travel%20Documents.pdf or refer to the attached visa document for 
information or visiting as appropriate. However, current and up-to-date visa information is best sourced from 
the Embassy / Consulate of the country proposed to be visited, and, neither, TIRUN Travel Marketing, nor, the 
cruise line can be held responsible for visa procurement and rules and regulations of various countries to be 
visited on your cruise ship itinerary. 

It is the sole responsibility of the guest to identify and obtain all necessary travel documents and have them 
available when necessary. These appropriate valid travel documents such as passports and visas are required for 
boarding the ship and entry into the countries to be visited on the guest’s cruise. Guests who do not possess 
proper documentation may be prevented from boarding the ship or entering a country to be visited on their 
cruise and may be subject to fines. No refunds will be given to individuals who fail to bring proper 
documentation. 
 
GUARANTEE STATEROOM  
A ‘Guarantee’ means you are guaranteed the stateroom category of choice, however, the stateroom number is 
allocated at the discretion of the cruise line, any time after full payment and or up to check-in. Please note that 
your stateroom could be allocated on any deck & may / may not have an obstructed view or be wheel chair 
accessible. For guests travelling with families, and have booked two or more guarantee staterooms, please be 
advised that rooms can be allotted on any deck, not necessarily on the same deck or near each other. 

 
Third/Fourth Guests:  
Staterooms allocated in triple & quad occupancy cannot be utilized as doubles.  RCL may require that staterooms 
with the capacity to accommodate three or more guests be fully occupied. RCL reserves the right to move guests 
to a comparable stateroom with the appropriate number of berths if (i) Travel Partner books a stateroom with 
fewer than the maximum number of guests that the stateroom can accommodate, or (ii) a guest cancellation 
occurs and the remaining number of guests do not match the maximum number of guests the stateroom can 
accommodate 
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CRUISE FARE INCLUDES  
Shipboard accommodation as reserved and paid for, ocean transportation per itinerary, all meals, some non-
alcoholic beverages available in vending machines (including, tea, coffee, lemonade and iced-tea), 24-hours 
Room Service*, and, recreation and entertainment as provided onboard. All guests have unlimited free access to 
almost all public areas on board the ship.  
 
Celebrity Cruises: Celebrity offers 24-hour in-stateroom dining. The service is complimentary, except when 
ordered between 11 PM and 6 AM when there is a $4.95 fee per room service order. For Suite guests, it’s 
complimentary 24 hours a day. 
 
Royal Caribbean International: Room service is available onboard any time of the day or night – simply order 
from the room service menu located in your stateroom/suite. Royal Caribbean International® has a convenience 
fee @ $7.95 per delivery is intended to minimize onboard food waste. However the continental breakfast per 
menu will be free. 
 
CRUISE FARE DOES NOT INCLUDE  
Items of a strictly personal nature, such as, shore excursions, bar beverages, dining in the specialty 
restaurants, laundry, telephone calls, photographs, medical services, gratuities, casino chips, onboard 
shopping, or other items not specifically stated as included in the cruise fare. 

 
GRATUITIES 
For those who served you well, gratuities are recommended per the following guidelines. 

 
Royal Caribbean International: $ 14.50 per person per day for guests in staterooms, $ 17.50 per person per day 
for guests in suites. 
Celebrity Cruises: $ 14.50 per person per day for guests in staterooms, $15.00 per person per day for guests in 
concierge class and aqua class staterooms and $ 18.00 per person per day for guests in suites. 
Azamara Club Cruises:  Gratuities included  
 
Note: Gratuities are voluntary and at the discretion of each guest. These guidelines serve as suggestions to 
help guests express their gratitude for the outstanding service they experience on their Royal Caribbean cruise 
vacation. It is recommended that guest pre pays the gratuities at the time of final payment, so that thereafter 
guest does not have to worry about paying gratuities on board.  
A 18% gratuity will automatically be added to your bar bill or wine check when you are served. 

 

Dining Information:  
“My Time Dining”, is convenient and flexible. Simply place a reservation for your desired seating time, between 
the hours of 6:00 and 9:30 p.m.*. You can choose a different time each day, so you can fit dinner around the rest 
of your onshore and onboard plans. 

Dynamic Dining Choice gives you the freedom to follow your appetite as you pick and choose your restaurants 
and dining times each day and night. Distinctive venues feature menus that change throughout the cruise, with 
guest favorites and new specialty dishes to ensure everyone at the table will find their own satisfying path. 
Whether you sample a different experience each night or even return to the same restaurant again and again, 
you'll find new and tantalizing selections to indulge in every time. Dynamic Dining Classic is a new option for 
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guests who prefer the traditional main dining style. Classic accommodates diners in a choice of early or late 
seating, assigning guests to a preset lineup of our complimentary main restaurants. Guests get the traditional 
experience of the same dining time each night, with the same wait staff and dining companions throughout the 
cruise. Dynamic Dining Classic is available on a first come, first serve basis. 
 
RESERVATIONS 
To ensure quick seating, we encourage guests to place a reservation for each evening. If you're already booked 
and have chosen the My Time Dining option/ Dynamic Dining (Currently on Quantum Class only), you can easily 
pre-reserve specific days and times online. Seating can also be reserved while onboard.  Maximum of 10 guests 
per reservation. 

 
FOOD 
Due Public health and Safety guidelines, Only Sealed and Commercially prepared Snacks can be brought onboard. 
Raw Grocery items and Opened packets of snacks will not be allowed onboard.  

The buffet restaurant onboard, offers a wide variety of cuisine including Indian Food. In the interest of other 
passengers and Hygiene, it is important not to crowd around the buffet table and use clean hands, for service.  

SWIM WEAR 
In the interest of all passengers & hygiene, it is mandatory to use “Swim Wear” in the pools/ whirlpools. “Non-
Swim Wear” clothing will not be permitted in these areas. 
 
 
AGE POLICY 
Royal Caribbean International's Age Policy 
Royal Caribbean International's minimum age to sail unaccompanied on sailings originating in North America is 
twenty-one (21). The minimum age to sail unaccompanied on sailings from South America, Europe, Asia, 
Australia and New Zealand is eighteen (18). 
 
The Company retains the right, on rare occasions, to raise the minimum age to sail unaccompanied on any sailing 
when local laws require or permit such a modification. 
 
For voyages originating in North America: 
No Guest younger than the age twenty-one (21) will be assigned to a stateroom unless accompanied in the same 
stateroom by an adult twenty-one (21) years old or older. A guest's age is established upon the first date of 
sailing. 
This age limit will be waived for children sailing with their parents or guardians in connecting staterooms; for 
underage married couples; and for active duty members of the United States or Canadian military. 
Certain other restrictions and conditions will apply; such as compliance with the age twenty-one (21) alcohol 
policy, and proof of marriage for underage couples or proof of active duty military status required. 
 
INFANT POLICY 
Infants sailing on a cruise must be at least 6 months old as of the first day of the cruise and/or CruiseTour. 
HOWEVER: For transatlantic, transpacific, Hawaii, select South American and other selected cruises and/or 
CruiseTours, the infant must be at least 12 months old as of the first day of the cruise/CruiseTour. For the 
purposes of this policy, any cruise that has 3 or more days consecutive at sea will require infants to be 12 months 
old on the first day of the cruise/CruiseTour. 
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Please be aware that guests travelling with a young infant that does not meet the infant policy will be denied 
boarding. No refunds or other compensation shall be due from the cruise line to anyone as a result of the denial 
of boarding to an underage infant or other accompanying guests. 
 
Royal Caribbean International reserves the right to ask for proof of age. Royal Caribbean International's age 
policy for gambling and consumption of alcoholic beverages is as follows: Please note: An individual's age on the 
date of sailing determines his or her status for their cruise vacation. However, if a guest celebrates their 21st 
birthday during the cruise, the guest may thereafter ask the Guest Services Manager to modify ship's records to 
permit their consumption of alcohol during the remainder of the cruise. The guest will be required to appear at 
Guest Services with his or her parent or guardian and to present a government issued form of identification to 
establish that the guest's 21st birthday was celebrated during the cruise. 

 
Minors Not Accompanied By A Legal Guardian 
“Adults who are not the parent or Legal Guardian of any minor child travelling with them are required to present 
the child’s valid passport and visa (or certified copy of the child’s birth certificate) and an original notarized letter 
signed by at least one of the child’s parents. The letter notarized letter from the child’s parent must authorize the 
travelling adult to take the child on the specific cruise and must authorize the travelling adult to supervise the 
child and permit any medical treatment that must be administered to the child. If a nonparent adult is a Legal 
Guardian, the adult must present a certified certificate of Guardianship with respect to the child.” 

 
ALCOHOL POLICY 
Effective immediately on all sailings, the minimum drinking age for all alcoholic beverages on all Royal Caribbean 
International is as follows. 
- The minimum age to consume alcohol on Royal Caribbean International ships on sailings originating in North 

America is twenty-one (21). 
- The minimum age to consume alcohol on Royal Caribbean International ships on sailings from South America, 

Europe, Asia, Australia and New Zealand is eighteen (18). The minimum age to consume alcohol at all private 
destinations remains twenty-one (21) without regard to where the sailing originated. The Company retains 
the right, on rare occasions, to raise the minimum age of alcohol consumption on any sailing when local laws 
require or permit such a modification. 

- Guests may bring personal wine and champagne onboard only on boarding day, limited to two (2) 750 ml 
bottles per stateroom. When consumed in any public area, each bottle shall be subject to a corkage fee of 
$15 corkage fee per bottle. Alcoholic beverages that are purchased in ports of call or from onboard shops 
will be stored by the ship and delivered to guest staterooms on the last day of the sailing. Security may 
inspect containers (water bottles, soda bottles, mouthwash, luggage etc.) and will dispose of containers 
holding alcohol. Royal Caribbean's Guest Conduct Policy may be enforced, up to and including 
disembarkation, if a guest violates any alcohol policy. Guests under the age of 21 will not have alcohol 
returned to them. 

- Guests who violate any alcohol policies, (over consume, provide alcohol to people under age 21, 
demonstrate irresponsible behavior, or attempt to conceal alcoholic items at security and or luggage check 
points or any other time), may be disembarked or not allowed to board, at their own expense, in 
accordance with our Guest Conduct Policy. 

- All guests must comply with TSA guidelines for transporting liquids. 
- Royal Caribbean reserves the right to revoke or otherwise restrict drinking privileges of any guest, regardless 

of age. 

Celebrity Cruises - Age Policy (General) 
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Minor in Stateroom: 
No guest under the age of 21 will be booked in a stateroom unless accompanied by an adult 21 years or older. 
This age limit will be waived for minor children sailing with their parents or guardians in adjacent staterooms.  
 
Casino Age Policy: 
Everyone 18 years and older is welcome to play, some Alaskan ports require a minimum age of 21. 
 
Alcohol Policy: 
The minimum drinking age for all alcoholic beverages on all Royal Caribbean International ships is 21. However, 
on cruises in Europe, South America, and Australia, where the legal drinking age is lower than 21, a parent who is 
sailing with his or her son (s) and/or daughter (s) who is between the ages of 18 to 20, may sign a waiver Click 
here for more information allowing the 18 to 20 year old to consume alcoholic beverages. 
The 18- to 20 year-old must agree to comply with Celebrity Cruises' policies, including among other things, 
agreeing to not provide alcoholic beverages to any other person, regardless of age. Restrictions apply, and this 
policy is subject to change without notice. 
 
An individuals age on the date of sailing determines his or her status for the entire cruise vacation. However, if a 
guest celebrates their 21st birthday during the cruise, the guest may thereafter ask the Front Desk Manager to 
modify the ship's records to permit their consumption of alcohol during the remainder of the cruise. The guest 
will be required to appear at the Guest Relations Desk with his/her parent or guardian and must present a 
government issued form of identification to establish that the guest's 21st birthday was celebrated during the 
cruise. 
 
Guests are not allowed to bring alcoholic nor non-alcoholic beverages onboard for consumption or any other use. 
Alcoholic & non-alcoholic beverages that are purchased in ports-of-call or from Shops On Board will be stored by 
the ship and delivered to your stateroom on the last day of the sailing. Guests wishing to bring personal wine 
onboard with them at the beginning of the cruise may do so, limited to two bottles per stateroom, but when 
consumed in any shipboard restaurant, bar, or dining venue, each bottle shall be subject to a corkage fee of $15 
corkage fee per bottle. 
 
Royal Caribbean's Guest Conduct Policy may be enforced, up to and including disembarkation, if a guest violates 
any alcohol policy. Guests under the age of 21 will not have alcohol returned to them. 
 
Security may inspect containers (water bottles, soda bottles, mouthwash, luggage etc.) and will dispose of 
containers holding alcohol. 
 
Guests who violate any alcohol policies, (over consume, provide alcohol to people under age 21, demonstrate 
irresponsible behavior, or attempt to conceal alcoholic items at security and or luggage check points or any other 
time), may be disembarked or not allowed to board, at their own expense, in accordance with our Guest Conduct 
Policy. Guests under the age of 21 will not have alcohol returned to them. 
Celebrity Cruises reserves the right to revoke or otherwise restrict drinking privileges of any guest, regardless of 
age. 
 
Additional policies for groups are located in the Appendices of the Travel Agent Guide and are enforced without 
exception. 
 
PREGNANCY POLICY  
The cruise line will not accept guests who have entered their 24th week of pregnancy by the beginning of, or at 
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any time during their cruise vacation. A physician’s “Fit to Travel” note is required prior to sailing, stating how far 
along (in weeks) the guest’s pregnancy will be at the beginning of the cruise and confirming that the guest is in 
good health and not experiencing a high-risk pregnancy. 
 
ONLINE CHECK-IN  
With effect from 01 January 2001, the legislation requires the cruise line to pass onto the US immigration 
authorities, or other authorized bodies certain personal and other details relating to our passengers. You 
must provide the relevant details at the time of booking your cruise, or no later than 60 days prior to your 
departure, whichever is the later. This information includes certain personal information, passport, 
emergency contact, hotel/residential address while in the USA and insurance details. Please visit the cruise 
line websites  www.royalcaribbean.com,  www.celebritycruises.com and  www.azamaraclubcruises.com 
and submit these details online. You will need to have your booking ID and date of sailing on hand, or if we 
have already received this information from you at the time of booking, please verify that the details we are 
holding are complete and accurate. If you fail to supply the details requested, both fully and accurately, you 
may be denied boarding your cruise ship. The cruise line will not accept any liability in this situation and will 
not pay you any compensation or make any refunds. For complete information, please refer to the cruise line 
brochures or visit their websites as indicated above. 

 
ASSIST CARD  
Introducing new and exclusive ASSIST-CARD global assistance service for Azamara Club Cruises, Celebrity 
Cruises and Royal Caribbean International  
Starting at just USD 8 per person per day for the length of your cruise, guests can have the peace of mind and 
satisfaction that Assist Card will provide protection against loss of cruise fare due to cancellations any time prior 
to sailing or due to interruption of the cruise voyage itself, cashless medical services onboard and more. 
Highlights of the program are listed in the attached document. For complete information on all that is included 
with limits of protection as applicable and for instructions for the proper use of the Assist-Card services, please 
visit  www.assist-card/cruiseassist/.  
 
ASSIST CARD PRICING 
For per person cruise coverage up to USD 3000, applicable premium amount is as under: 
USD 8.00 per person per day for guest up to 74 years of age inclusive  
USD 12.00 per person per day for guests 75 years up to 90 years of age. 
For optional per person cruise coverage of up to USD 10,000, additional coverage can be purchased in 
increments of USD 1000 as per premium amounts listed below. 
 

 
 
 
 
 

  
 
 

Note: The above information is subject to terms and conditions governing foreign exchange in India as 
stipulated by the Reserve Bank of India. Any disputes arising under the terms of this document will be 
resolved through arbitration or due legal process in the city of New Delhi, India by a court of competent 
jurisdiction. 

Extra Premium Enhanced Cruise Portion Coverage 

USD 40 USD 4,000 

USD 50 USD 5,000 

USD 60 USD 6,000 

USD 70 USD 7,000 

USD 80 USD 8,000 

USD 90 USD 9,000 

USD 100 USD 10,000 

mailto:cruise@tirun.com
http://www.royalcaribbean.com/
http://www.celebritycruises.com/
http://www.azamaraclubcruises.com/
http://www.assist-card/cruiseassist/
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505 Salcon Aurum, 4 Jasola District Centre, New Delhi – 110025 

E-Mail: cruise@tirun.com, Phone: 07303 278473  
 
 

 India Representatives 

 

Booking confirmations & sailings are governed by the cruise lines terms of carriage and guest conduct policy. 
Complete details are available in the cruise lines current year brochures or on their website,  
www.royalcaribbean.com,  www.celebritycruises.com and  www.azamaraclubcruises.com. The above are only 
some of the important points for your immediate reference and are subject to change without prior notice. 

mailto:cruise@tirun.com
http://www.royalcaribbean.com/
http://www.royalcaribbean.com/
http://www.celebritycruises.com/

