
Getting Started with 
HumanaVitality® 

GCHHQ4FEN HumanaVitality is not an insurance product 



What is it? 
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HumanaVitality is a wellness and rewards program created to help you get, 
and stay, on a healthier path - one small step at a time. 



HumanaVitality provides meaningful incentives and rewards as you work 
toward individualized goals to help reduce lifestyle driven diseases such as: 
diabetes, heart disease, and some cancers.  
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How long do you want to live? What quality of life do you want to have?  
What does your picture of wellness look like?  
 
 
 
 
 
 
 
 
 
 
 
 
 

HumanaVitality is passionate about helping you achieve your wellness goals! 

Presenter
Presentation Notes
http://www.youtube.com/watch?v=F_HzNnLCbms

http://www.youtube.com/watch?v=X7z3Qjx_JfE
http://www.youtube.com/watch?v=jtiTBiGFYU8




How does it work? 
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Ready: Get Registered 
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Set: Complete your Health Assessment  
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• The interactive HA 
asks questions 
about your lifestyle 
habits. 

 
• HIPAA compliant 

and will not affect 
your premium. 

 
• Takes 15-20 minutes 

to complete on a 
computer or tablet.   



Set: Receive your Vitality Age™ 
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• Vitality Age is based 
on your lifestyle 
habits indicated in 
your HA & from your 
Vitality check results.  

 
• Your Vitality Age 

could be higher or 
lower than your 
physical age.  

 
• Results will vary by 

person, and can 
change over time as 
you improve your 
health-related habits.  



Personal Health Results 
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• Gain an understanding of 
your current health and 
health risk status.  

 
• An easy to read personal 

health report gives you a 
score from 0 to 100.  



Set: Vitality Check® 
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A Vitality Check is a 
Biometric screening 
that measures:  
• BMI, 
• Blood pressure, 
• Blood glucose and 
• Cholesterol 
 

Presenter
Presentation Notes
A Vitality Check is a Biometric screening that measures: BMI, blood pressure, blood glucose and cholesterol. 



Vitality Check Partner Locations 
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Presenter
Presentation Notes
Log into your HumanaVitality Page, and click the “Get Healthy” Tab at the top. Choose “Healthy Living”. You will need to choose the “Vitality Check” link on the left side navigation pane (show on the next slide). 



2013 All Rights Reserved HumanaVitality, LLC. 

Presenter
Presentation Notes
From this page, learn what a Vitality check is, what to expect during a screening, where to go to get a Vitality check done, and what forms you need to take with you. 



Vitality Check Things to Know 
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1. Once you choose the location that is 
right for you, you will  need the 
corresponding  voucher to take with 
you.  
 

2. There are different forms for each 
different partner location: Concentra, 
Walgreens, Little Clinics, and your 
own Primary Care physician.  
 

3. This form tells the clinician which   
tests to run, where to send your 
results, and to send the bill to the 
appropriate place.  

*Concentra is a part of the Humana family of companies and is not owned by 
HumanaVitality, LLC. 



Vitality Check Things to Know 
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1. Not all HumanaVitality plans cover the 
cost of the Vitality Check, and your 
company may require you to go to your 
Primary Care Physician (PCP).  

2. If you go to your own doctor, or a 
vendor not in our network, co-pays or 
other costs may apply, please refer to 
your health plan for further 
information.  

3. If you go to your PCP, it is up to you to 
send HumanaVitality your results by 
fax, mail, or scanning an electronic 
copy through our secure message 
center on MyHumana.  

4. Please fill out the entire form AND 
attach the results from your doctor.  

Presenter
Presentation Notes
Some ASO or NIM groups have not purchased biometrics, and therefor the biometric vendor network may not apply to all groups. It is important to know what the group has decided to pay for in order to properly direct the members. All members have the option of going to their PCP, however charges may still apply. They will also need to send in their results rather than having them automatically uploaded. 



Vitality Check Points 
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Vitality Check 
results must be 
received within 

90 days from 
when the check 

was completed in 
order to receive 

credit.  
 

We cannot 
accept Vitality 

Checks older than 
90 days due to 

our NCQA 
certification.  

Presenter
Presentation Notes
ALL members will receive 2,000 points for completing a Vitality Check. There is a potential to earn an additional 2,000 for in-range results. It is not necessary to be in-range in all 4 measurements. You will receive points for those measurements you ARE in range for, and will likely be given a personalized goal to address any areas you were out of a healthy range. 



Earning Vitality Points™ 

1. Personal Pathway™: After completing 
the Health Assessment, HumanaVitality 
will suggest goals that are personalized 
to your needs.  

2. Standard Activities: Potential for ALL 
members to earn Vitality Points in 
Education, Fitness, Prevention, and 
Healthy Living categories. 
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Vitality Points for Personalized Goals 
Goals and Vitality Point values are 
personalized and unique to each 
individual. 
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Earn Vitality Points by setting 
recommended goals and improving your 
health through recommended activities. 
 



Vitality Points for Standard Activities  

All HumanaVitality 
members can complete 
over 30 activities to 
earn Vitality Points in 
addition to their 
recommended goals.  
 
If applicable to your 
plan, children under 18 
can help the family 
earn up to 1,000 
Vitality Points per child 
per year for various 
activities.  

If a member is unable to perform any standard activity due to a medical 
condition, HumanaVitality will work with the member for an alternate 
achievable activity. 
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Presenter
Presentation Notes
Facilitator: Prior to meeting pass out: The standard activities point sheet AND the Points calculation worksheet (both are available on the Source)



Getting to Silver Vitality Status Activity 
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Using the Vitality Points sheet, 
and notes pages, determine how 
an individual member could 
achieve Silver Vitality Status by 
doing activities in all FOUR 
categories.  
 
For an extra challenge, assume 
this person did not receive 
Healthy living Vitality Points for 
in-range biometrics. 
 
You have 5 minutes. 



Fitness Tracking 
 
Earn Vitality Points by tracking your daily fitness with a device 
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Presenter
Presentation Notes
Your Fitness activity will be tracked through Humanafit, and will need to be connected to your HumanaVitality account in order to receive Vitality points for a qualified workout. Please review the device grid to understand the qualification for each device. 



Sample Devices  
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Presenter
Presentation Notes
Facilitator: Pass out Device compatibility chart found on the HumanaVitality and Humanafit sites. 
Pedometers: Humana G1 and G2, Fitbit (various models: zip, ultra, one, and flex)
Heart rate monitors: Polar (various models), Garmin (various models), Timex
Smartphone apps: Nike +, and Humanafit
***Bring as many devices with you to your power point to have something to pass around. Also, ask all members to pull out their smartphone and download the humanafit app on the spot. 



National Health Club Network 

• Earn daily fitness Vitality Points 
by working out at one of our 
partner health clubs that 
provides us a data feed of your 
gym attendance.  

• Enter your zip code to find 
partner gyms in your area. 

• Can’t find “your” health club – 
recommend it and 
HumanaVitality will contact 
your health club to initiate 
review process. 

• New print function – 
summarizes member’s results 
of search. 
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Support Along the Way: 
Health Coaching 
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Presenter
Presentation Notes
Every member has access to work with a health coach, a real person, via telephone or email to help them achieve the wellness related goals that are personally meaningful. If health coaching is a recommended activity through an activated goal, you could earn points for signing up with a health coach, and additional points for continued interactions with your health coach.



Earning and Achieving Vitality Status™ 
Vitality Status One adult Two adults* For each additional 

member 18 years of 
age and older, add* 

Blue                                      

Bronze 

Silver 5,000 Vitality 
Points 

8,000 Vitality 
Points 

3,000 Vitality 
Points 

Gold 8,000 Vitality 
Points 

12,000 Vitality 
Points 

4,000 Vitality 
Points 

Platinum 10,000 Vitality 
Points 

15,000 Vitality 
Points 

5,000 Vitality 
Points 

*If applicable 

Everyone start at Blue Vitality Status until 
you complete your Health Assessment. 



Continued Engagement 

25 

© 2013 All Rights Reserved HumanaVitality, LLC. 

Join our Social Media Community and connect with thousands of other HumanaVitality 
members experiencing similar things to you! Share your story and experiences with us. 
 
Get recipes and other health related information in a convenient and fun way!  

Presenter
Presentation Notes
Ask members to go to the HumanaVitality Facebook page and like us on the spot. Consider having a raffle of a pedometer for anyone that does this. 




Continued Engagement 
 
                             Become a Vitality Champ®!   
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Presenter
Presentation Notes
Are you passionate about Wellness? DO you love to help other people? We are looking for people like YOU to become a Vitality Champ for your office/ worksite. Becoming a Vitality champ has many benefits including: developing leadership skills, interacting with people from all areas of your department, networking with other like-minded people, sharing your passion for a healthier community, and getting involved with achieving your company’s healthcare cost savings goals. 



Rewards 
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Presenter
Presentation Notes
With endless ways to reward yourself for all the hard work you’ve done- we have something for everyone in the HumanaVitality mall including Amazon and macy’s gift card, Apple products, other fitness devices and equipment, as well as lower cost rewards like movie tickets. 



HumanaVitality Jackpot 

Platinum 

Gold 

Silver 

Blue* 

* Member must complete the Health Assessment to redeem prize 
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• Earn Additional rewards in a 
monthly jackpot. 

 
• 2,500 winners monthly. 
 
• Winners are notified 

through email. 
 
• Prizes are determined by 

Vitality Status: the higher 
your Vitality Status, the 
better your prize options. 



Additional Benefits of being a HumanaVitality Member 
 
Vitality HealthyFood™ 

• Launched in October 2012 in partnership with Walmart® 

• Vitality HealthyFood™ is a feature of HumanaVitality that allows 
HumanaVitality members* to earn 5%** savings when they buy healthier 
foods labeled Great For You™ at Walmart®†. It makes eating healthy easy 
with a catalog of healthy foods to choose from including fruits, vegetables, 
whole grains, lean proteins, healthy fats, and oils.  

• There’s more, now when a HumanaVitality member completes a Vitality 
Check® in the current program year, and Humana Vitality has received and 
verified those Vitality Check results, the member will earn 10% savings 
when buying Great For You healthier foods.  

• Great For You products meet nutritional standards and guidelines conveyed 
by the following sources: 
– 2010 Dietary Guidelines for Americans, U.S. Food and Drug 

Administration (FDA), U.S. Department of Agriculture (USDA) and 
Institute of Medicine (IOM).  

 

*See disclaimers on final slide 
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Presenter
Presentation Notes
*HumanaVitality members must have Bronze Vitality Status™ or higher and must be 18 years of age or older to be eligible to participate in Vitality HealthyFood. Vitality HealthyFood is not available to all HumanaVitality members and is only available with certain plans or products offered by Humana.
**For a listing of all qualifying Great For You items, visit the Vitality HealthyFood page after signing into HumanaVitality.com, check Walmart.com, or call the number on the back of your member ID card. Vitality HealthyFood is only available at Walmart Neighborhood Markets and Walmart retail stores. Sam’s Club stores and Walmart.com are excluded from earning Vitality HealthyFood savings.
†HumanaVitality members do not share the same HumanaVitality program year. Check your member ID card to determine your program year.



Questions? 
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For individual issues, please call the customer service phone number on the back of 
your Humana Insurance card, or your HumanaVitality member ID card.  
 
OR 
 
Use the “contact us” link on your HumanaVitality page to send an email 
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