
Godrej Infotech Ltd.: A value driven technology company that understands your business needs

Empowering Business
through Enterprise Solutions

INFOTECH

Since 1897, ‘Godrej’ has remained a legendary name on the horizons of Indian Industry. A US $4.1 Bn. Group, this diversified business 
conglomerate has presence in aerospace, defence, appliances, chemicals, financial services, food & agri, furniture, general & heavy 
engineering, home & personal care, intra-logistics, infrastructure, locks & security solutions, power & energy, real estate, and IT segments. 

Godrej Infotech Ltd., part of this illustrious group, is a leading software services consulting company headquartered in Mumbai, India 
with operations across Middle East, APAC, Europe, and USA. We have knowledgeable subject matter experts, solution architects, 
techno-functional consultants, and project managers that are well versed with industry-specific technology solutions. Our service 
offerings include Business Consulting, ERP Implementation & Support, App Development, Integration, Digital Transformation, Analytical 
Services, Legacy Modernization, Cyber Security, Mobile App Development, Infrastructure Management, & e-Commerce. We have domain 
& technology expertise in the manufacturing, retail, trading, distribution, logistics, hospitality, project, & service industries.



Our strength 
l Putting people first
 At Godrej Infotech, we value people be it customers or team members. The company boasts of a well-motivated team that comprises of Domain 
     experts who can understand business and developers who are qualified Engineers, MCAs, CAs, ICWAs from reputed institutes. 

l Business unit capability
     A dedicated special business unit (SBUs) has been created to handle a given project or assignment, thus making us not solution provider but partners  
    in a client’s business.

l Long term relationship approach
     Our services dwell much beyond an assignment as a long term approach helps us establish a long term relationship with our clients.

l Intellectual property and data protection 
    At all the stages, we follow and maintain strict IP regulations with a view to ensure protection of proprietary software, solutions and customer data. 
    Our data centre is ISO : 27001 certified for security. 

l Internal processes
    A well-structured organization with well-streamlined internal processes makes Godrej Infotech a highly reliable service provider to clients looking for 
    overall dependability. 

l MS Dynamics 365
l Office 365
l Azure
l Disaster Recovery

l MS CRM, Infor BIRST
l Infor SCE, Infor d-EPM
l Infor EAM, Infor OS
l Infor factory Track
l Mobile Apps
l Business Intelligence

Enterprise Solutions

l MS Dynamics NAV
l Infor - BAAN IV, V & LN
l LS Retail & Hospitality
l Oracle

Surround Solutions

Cloud Solutions

Our strength 
l Putting people first
 At Godrej Infotech, we value people be it customers or team members. The company boasts of a well-motivated team that comprises of Domain 
     experts who can understand business and developers who are qualified Engineers, MCAs, CAs, ICWAs from reputed institutes. 

l Relationship approach
    

l Internal processes
     A well-structured organization with well-streamlined internal processes makes GITL a highly reliable service provider to clients looking for quality, 

dependability, and stability.

l Technology unit capability
Dedicated technology units have been created for Microsoft, Infor and Digital projects with solution architects, subject matter
experts, professional project managers and certified consultants. 

 

    
    

 A dedicated special business unit (SBUs) has been created to handle a given project or assignment, thus making us not solution provider but partners
 in a client’s business. 

l eNcompass
l Payroll D365
l Payroll NAV
l EXIM

GITL DEVELOPED
APPLICATION

l D365 CRM (Sales)
l SalesForce
l LowCode Application

Development
l AI & ML
l IIOT
l Advanced Analytics
l Digital Automation 
l e-Commerce

DIGITAL SOLUTIONS

ENTERPRISE
APPLICATIONS

(ON-PREMISE/ CLOUD)
l Infor LN
l Infor CloudSuite
l D365 Finance & SCM
l D365 Business Central
l D365 Commerce
l MS Dynamics AX
l MS Dynamics NAV
l LS Central
l Oracle

l Java

OPEN SOURCE
TECHNOLOGY

Our Solution Offerings
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Adds-ons

MS Certified Payroll
EXIM

l Infor CloudSuite WMS
l Infor d/EPM
l LowCode Application

Development
l Infor Factory Track
l Infor EAM
l Infor OS
l Infor XM 
l Birst

l Power BI
l Azure
l Office 365

WMS NAV
l 
l 

Disaster Recovery
l .NET
l SharePoint

l LS Central POS
l LS Replenishment Suite
l LS InStore Management

LS Inventory Optimizer
l 
l 

LS Special Orders
l LS BI

Infor Microsoft LS Central

TECHNOLOGY SOLUTIONS

Our Services

Digital
Transformation

Data & Information
Security

Legacy
Modernisation &

DevOps

Infrastructure
as a Service

Our
Service

Offerings 

Testing as 
Service (TaaS) 

Implementation,
Rollout,Upgrade/

Migration &
Enhancement 

App Development
and Support

Business Process
Consulting

Bespoke, Web &
Mobile App

Development 

Managed
Services



Domain Focus

Pricing Models

Fixed Price Model
The customer pays a pre-negotiated fixed price for the complete project, which in turn is linked to clearly defined scope and 
deliverables.

Time & Material Model
Define the business model & work hand-in-hand with our client. The client pays a predefined hourly/monthly rate.

Hybrid Model
A major portion of the project is on a Fixed Price basis and at the same time resources are deployed on Time and Material 
basis. Adopting such a model enables the client to maximize their ROI without compromising any aspect of the project itself.

Build-Operate Transfer Model
We build an offshore facility for the Customer, Operate the offshore facility & customize it as per customer's needs & when 
model reaches maturity, we transfer the complete ownership of the facility & resources to the Client.

Manufacturing Retail

Hospitality

Professional
Services

Trading &
Distribution

Projects



Global Delivery Models

Client location

Project
• Requi rement analysis
• Planning and
 scheduling
• High level analysis
• High level design
• Testing
• Go-Live

Post implementation
support
• Rapid reaction
 support

Offshore
development center

Project
• P roject management
• Detail design
• User interface design
• Coding
• Testing
• Documentation

Post implementation
support
• Bug fixing
• Warranty support
 maintainance
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Remote Implementation Approach 



Customer Stories

Global Provider of Engineered Solutions Selects Godrej 
Infotech Americas for Infor LN Value Added Services

Europe’s Leading Manufacturer of Designer Radiators Selects LVD Godrej Infotech (LVDGI) for Multi-Country Roll-
out of Infor Solutions

Business Scenario
This organization was looking for experts who could add value during 
the rollout process of Infor LN Multi-Tenant (MT) Cloud along with 
testing services to ensure that all risks related to regular patch loading 
are mitigated.

Solution
• Successful cloud deployments of Infor LN, OS, Factory Track and PDE  
  (Production Management System) developed in-house
• System & integration testing after patch loading

Benefits
• Support service is provided from offshore during US and Non-US hours 
   resulting in significant cost savings for the customer
• Customer is happy with the timely response and high quality of work

Business Scenario
The organization was looking for business process standardization across entities and collating group level best practices and processes using 
the Kernel model.

Solution
• Creation of a corporate kernel model with the standard base functionalities that are common to the group companies
• Deployment of Infor Factory Track and Infor OS at Dilsen in Belgium, Legnica in Poland, and Tubbergen in Netherlands

Benefits
• Reduced costs due to automation of shop floor, warehousing, and distribution activities
• Integration of business processes

Global Cosmetics Brand in KSA selects GITL for Magento e-Commerce implementation integrated with Business 
Central on Azure Cloud

Business Scenario
The organization was looking to expand their business by moving to online stores 

Solution
• Implementation of B2C Omni Channel E-Commerce Portal on Azure Cloud
• Mobile application in English & Arabic
• Integration with 3rd party applications such as Google Analytics, Chat Bot Integration (Tidio) & WhatsApp Conversational Commerce

Benefits
• Enables customers for online product discovery & delivery from selected stores
• Highly robust, secure, & scalable solution 



India’s Leading Construction Organization Implements IoT & ML Solution for Real Time Cement Calibration 

Business Scenario
The organization was looking to reduce excess inventory carrying cost for cement

Solution
• Inventory optimization & forecast for process industry
• Business rules configured on Ki IoT Layer on AWS Cloud

Benefits
• Calibration of inventory in the silo with 98% accuracy
• Elimination of earlier manual & error prone processes

•  

Global Automotive Manufacturer Optimizes Business Processes with Infor LN
About the Client: Headquartered in Belgium, the client is renowned for its expertise in sheet metal design, manufacturing and distribution activities. With 
over 60 years of expertise, the company is a pioneer in the creation of world class manufacturing units and CAD/ CAM solutions for the modern engineering 

Business Case: Maintaining a legacy system with over 2500+ source code customizations was leading to inefficiencies in overall cost, time and resources. 
Each product is designed as per unique customer requirements, needing an integrated system for tracing orders from raw material sourcing to final 

•  PLM Integration: Direct Bill of Materials (BOM) and routing charts preparation based on specification feeds received from the Windchill PLM System
•  EU Reporting: Automated European sales reporting as per Intrastat and Intracom regulations

•  Multi-language, multi-currency functionality
•  Reduced probability of human errors with barcode scanning

Elimination of person dependency with automated shop floor processes

Saudi Arabia’s Retail Catering Chain Achieves Seamless Multi- Location Operation with LS Retail NAV
About the Client: The client has over 50 years of expertise in the food and retail hospitality business. Today, they have reached a revenue milestone of over 
USD 2.5 Bn. and operate close to 100 retail outlets across Saudi Arabia.

Business Case: The diversity of business units and geographical locations had led to the existence of a number of isolated and redundant systems. The 
goal for the client was to integrate all the departments with a modern state-of-the-art IT ecosystem including enhanced Fleet Management, Inventory 
Planning and Stock Management modules.

•  Centralized Stock Issuance: Stores send requests to head office, which then issues either a purchase order or transfer order 
•  Vendor Performance Evaluation: Supplies are purchased from vendors offering the best quality, price and delivery

•  Automated Food Cost Calculation

Abu Dhabi’s Multi Business Co-operation Modernizes POS with Microsoft Dynamics AX Retail 
About the Client: A multi-functional firm specializing in hypermarkets, supermarkets, shopping malls, electronics outlets, retail parks and franchisee 
operations. Headquartered in Abu Dhabi, the organization has a 43% market share and serves more than 60,000 customers daily across its 20+ outlets.  

Business Case: The client’s POS systems needed to be enhanced to support offers and promotions, loyalty management, gift cards payments and bulk 
sales. Manual processing of over 15,000 invoices on a monthly basis was a time consuming process. Over 25 disintegrated databases and systems were 
to be replaced by a single comprehensive solution. 

•  POS and Back-Office Integration: Streamlined online and offline capabilities to efficiently handle network failures.
•  Third Party Interfaces: Real time connectivity with weighing scale, hand held devices, price checker, bank feeds, e-Voucher and e-Procurement systems. 

•  Significant Reduction in Paperwork
•  Role Center Configuration for KPI Analysis

Digital Transformation at Ice-cream Retail Stores in KSA with LS Central Hospitality & Microsoft Business 
Central Implementation

Business Scenario
Organization was looking for automation & optimization of inventory management processes along with integration of HR & Payroll processes 
with their ERP system.

Solution
• Integration of Point of Sale (PoS) with the back office
• Employee Self Service Dashboard

Benefits
• Compliance with local Saudi labor rules & regulations
• Availability of real time data for quick decision making

Leading Distributor of Fruits & Vegetables in the Philippines Goes Live with D365 Finance & Supply Chain Cloud 
Solution

Business Scenario
The organization is a huge proponent of digital technology solutions for increasing operational efficiencies. It had been using SAP B1 for many 
years and decided to upgrade to D365.

Solution
• Single integrated solution covering CRM, ERP, and BI
• Localized solution for Philippines

Benefits
• Significant cost savings with the use of cloud technology
• Considerable reduction in duplicity of work

India’s Innovative TV Audience Measurement Organization Goes Live with UiPath based Robotic Process 
Automation (RPA) Solution

Business Scenario
Customer wanted to reduce manual chores throughout the business that were taking up sizeable amounts of team member’s time

Solution
• Initially the team took a proof-of-concept approach focusing on a few simple processes
• Since then, they've forged ahead with the creation of a robot for easy analysis of high volumes of data 

Benefits
• Significant improvements in the stability & reliability of in-house reporting processes
• Increased data accuracy



Local Office

Implementation sites

•   Infor SCE 
•   Infor d-EPM

Head Office

Godrej Infotech Ltd.

Delhi  Kolkata

Our Locations

India

UAE 

USA  

Belgium 
LVD Godrej Infotech nv.

Singapore

Godrej Infotech Singapore Pte. Ltd.

Saudi Arabia

International

Plant 10, Pirojshanagar, Vikhroli
(West), Mumbai- 400 079,
India.

Tel.: +91 226 796 4086 / 4087
Email: infotech@godrej.com

Godrej Infotech Ltd.
C/O Awfis, Plot No. A-24/9,
Mohan Co-operative Industrial Area,
New Delhi - 110044, India.

Tel.: +91 730 459 9902
Email: infotech@godrej.com

Godrej Infotech Ltd.
Block GN, Plot No. 30, Sector-V,
Salt Lake City, Kolkata - 700 091,
India.

Tel.: +91 730 459 9902
Email: infotech@godrej.com

Executive Suite Z-61, PO Box 121806,
Sharjah, UAE. 

Tel. : +971 655 798 39, +971 655 708 66,
Email: infotech@godrej.com

Tel : +966-54-641-6385 
Email : infotech@godrej.com

Godrej Infotech Americas Inc.
808 Harris Avenue, Austin,
Texas - 78705 USA

Email: infotech@godrej.com

Hondschotestraat 112, B-8560,
Wevelgem (Gullegem)
 
Tel. : +971-6-5570966
Email: infotech@lvdgi.be

11 Lok yang way,
Singapore-628632

Tel. : +65 626 459 52
Email: infotech@godrej.com

Godrej Infotech Ltd.  


