
TRAINING FOR  
GLOBAL SUPPLY CHAIN MANAGEMENT

2021 SCHEDULE

SCHEDULEFOR MORE INFORMATION CALL 609.638.3639

SEPTEMBER

COURSE LOCATION START DATE FINISH DATE

Import Boot Camp (Sign up for all five as a bundle or individual days) Live Online 9/13/2021 9/17/2021
   Day 1: Import Compliance A to Z Live Online 9/13/2021 9/13/2021
   Day 2: Tariff Classification for Importers and Exporters Live Online 9/14/2021 9/14/2021
   Day 3: USMCA and Free Trade Agreements Live Online 9/15/2021 9/15/2021
   Day 4: Country & Rules of Origin Live Online 9/16/2021 9/16/2021
   Day 5: Customs Valuations Live Online 9/17/2021 9/17/2021
Classification of Machinery and Electronics Live Online 9/21/2021 9/23/2021
Certified Classification Specialist™ (CCLS) Live Online 9/27/2021 10/1/2021

OCTOBER

COURSE LOCATION START DATE FINISH DATE

2021 Certified Classification Specialist™ Continuing Education Program Online 10/1/2021 12/31/2021
2021 Duty Drawback Specialist™ Continuing Education Program Online 10/1/2021 12/31/2021
Duty Drawback Specialist™ (DBS) Live Online 10/5/2021 10/7/2021
Export Boot Camp (Sign up for all three as a bundle or individual days) Live Online 10/12/2021 10/14/2021
   Day 1: Export Compliance and Documentation Live Online 10/12/2021 10/12/2021
   Day 2: ECCN Classification Live Online 10/13/2021 10/13/2021

   Day 3: ITAR Overview Live Online 10/14/2021 10/14/2021

Buy American Act Live Online 10/19/2021 10/20/2021
Export Controls Specialist™ (EXCS) Live Online 10/26/2021 10/28/2021

NOVEMBER

COURSE LOCATION START DATE FINISH DATE

Chapter 98 and Multilateral FTAs Live Online 11/2/2021 11/2/2021
Classification: Classifying Articles of Plastics and Rubber Live Online 11/3/2021 11/3/2021
Supply Chain Fundamentals Live Online 11/9/2021 11/9/2021
Transportation Law Live Online 11/10/2021 11/10/2021
Foreign-Trade Zones Fundamentals Live Online 11/11/2021 11/11/2021

DECEMBER

COURSE LOCATION START DATE FINISH DATE

Certified Classification Specialist™ (CCLS) Parsippany, NJ 12/6/2021 12/10/2021



E2open Global Trade Academy e-Learning Courses are designed 
to address your company’s training and compliance needs 
pertaining to global trade. They deliver significant value for an 
excellent return on investment (ROI):

 y Up-to-date content

 y Seasoned instructors with extensive subject matter expertise

 y Engaging delivery

 y An integrated learning management system (LMS)

 y Robust reporting

 y Mobile accessibility 

Offered in a corporate annual subscription, our learning 
management program provides global trade compliance related 
training to employees around the world covering U.S., EU and 
other Customs regulations and export controls.

ACCREDITATION
Courses earn Global Trade Academy’s CCLS™, DBS™ and 
EXCS™ continuing education credits as well as NCBFAA’s CCS 
and CES credits.

COMPREHENSIVE
We have a growing library of global trade compliance topics. 
Updates and new courses are uploaded on an ongoing basis. All 
courses are composed of a lecture 30- to 60-minute lecture, an 
assessment (quiz), answer key, and course material as applicable.

CERTIFICATES AND TESTING
Participants must complete a quiz and achieve a score of 70% 
or better to complete the course. These quizzes are designed to 
reinforce the employees’ learning and understanding of the topics. 
An answer key is provided for each quiz and when appropriate, an 
explanation for the correct answer is available. Certificates can be 
downloaded upon completion of a course and test.

CONVENIENT
All course are available through our LMS and accessible via a 
web browser. Employees are able to access content securely 
24/7, anywhere, on any device.

For one price, your employees will have access to all of E2open 
Global Trade Academy online training and webinars for a 
12-month period. Pricing packages vary with the number of 
individuals or seats you need. 

E-Learning Courses

FOR MORE INFORMATION CALL 609.638.3639



On-Site Training Solutions for  
Your Company

EXPERTISE
Looking to build global trade expertise within your firm? 
Search no further than your own front door; bring our team 
of experts to your facility to lead your group through the 
intricacies of global trade transactions. 

Our staff is composed of instructors with years of real-
world experience and expertise. Our vast knowledge of the 
subjects specific to the international supply chain allows us 
to create training solutions that will ensure success for your 

company.

STRATEGIC APPROACH
Our account executives and expert instructors serve as 
strategic partners to collaborate with our clients to help 
ensure that business results are clearly defined and 

achieved.

FLEXIBILITY
Whether you need 5 or 500 employee trained and are 
looking for one day or one year’s worth of training, we will 
create a flexible solution that delivers relevant and effective 

training.

STAYING COMPLIANT
Customs and Border Protection requires that  
all corporations engaged in import stay compliant with U.S. 
customs law. Part of that compliance is having effective staff 
training. Our on-site training and compliance will help you 
demonstrate reasonable care as required by Customs and 
Border Protection. 

ON-SITE TRAINING SOLUTIONS
We offer several on-site training solutions:

Off-the-Shelf Tailored Training

Choose from our large selection of courses and webinars. 
Our account executives will work with you to create a 
training program that addresses your needs, and our 
instructors will tailor the delivery of content accordingly.

Complete Customization

We offer clients fully customized training to meet specific 
business needs and learning objectives. We use a 
systematic approach:

Step 1: Situation Analysis

We will discuss your specific needs and goals. 

Step 2: Indentify Topics and Content

Base on your needs, our team will identify appropriate 
topics and content. 

Step 3: Develop Customized Content

Our instructors will develop customized content, examples 
and exercises specific to your organization.

Step 4: Trainer Prep

Our selected instructor will work with you to finalize 
deliverables.

Step 5: Delivery and Follow-Up

Our expert instructors will deliver the expected training 
followed by a quality assessment at the end of each training 
day.

Webinars On-Demand

Our subject matter experts will design a webinar for your 
specific corporate needs. You choose the topic and pick the 
time. This is a very convenient way to keep your staff up to 
date anywhere in the world with current issues  
and topics.
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