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This document is a guide to help understand the nuances of the International
Nomenclature of Cosmetic Ingredients (INCI) system of ingredient labelling. It is
based on what is required as per the Cosmetic Regulations. This guide includes 
tables to clarify common questions, ingredient label examples, and tips to verify
proper INCI labelling. 

This document is intended to help clarify the Cosmetic Regulations with respect 
to ingredient labelling. It is not intended to substitute requirements under the 
applicable legislation. In case of any discrepancy between this document and the
legislation, the legislation will prevail. 
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1. Introduction



2. Cosmetic Regulations
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Section Summary

21.1 Sections 21.1—21.5 do not apply to any product whose ingredient labelling is regulated
under the Food and Drug Regulations or the Natural Health Products Regulations.

21.2(1) Subject to subsection (4), a list of ingredients must appear on the outer label of a cosmetic,
with each ingredient listed by its INCI name.

21.2(2) In the case of makeup and nail polish and enamel sold in a range of colour shades, all
colouring agents used in the range may be listed if they are preceded by the symbol “+/-” 
or “±” or the phrase “may contain / peut contenir”.

21.2(3) Botanicals must be listed by specifying at least the genus and species portions of the 
INCI name.

21.2(4) An ingredient that is included in the schedule may be listed either by its European Union
(EU) trivial name set out in column I of the schedule or by the appropriate English and
French equivalents set out in columns 2 and 3.

21.3 An ingredient that has no INCI name must be listed by its chemical name.

21.4(1) Subject to subsections (2) and (3), ingredients must be listed in descending order of 
predominance, in their concentration by weight.

21.4(2) Ingredients that are present at a concentration of 1% or less and all colouring agents, 
regardless of their concentration, may be listed in random order after the ingredients that
are present at a concentration of more than 1%.

21.4(3) In the case of fragrance and flavour, the words “parfum” and “aroma”, respectively, may 
be inserted at the end of the list to indicate that such ingredients have been added to the
cosmetic to produce or to mask a particular odour or flavour.

21.5(1) Despite subsection 21.2(1) in the case of a cosmetic whose immediate container or outside 
package is so small that the label cannot comply with the requirements of paragraph 18(b),
the list of ingredients may appear on a tag, tape or card affixed to the container or package.

21.5(2) Despite subsection 21.2(1), in the case of a cosmetic in an ornamental container that has
no outside package, the list of ingredients may appear on a tag, tape or card affixed to the
container.

21.5(3) Despite subsection 21.2(1), in the case of a cosmetic that has no outside package and
whose size, shape or texture, or that of its immediate container, makes it impractical for a
tag, tape or card to be affixed to the container, the list of ingredients may instead appear in 
a leaflet that must accompany the cosmetic at the point of sale.

Table 1:  Sections 21.1—21.5 of the Cosmetic Regulations which pertain to INCI labelling



Cosmetic products are required to have mandatory ingredient labelling as per 
the Cosmetic Regulations. Please note that mandatory INCI ingredient labelling 
only applies to cosmetic products, and does not apply to drugs or natural health
products. The label must be legible and follow all other labelling requirements 
outlined in the Cosmetic Regulations and the Consumer Packaging and Labelling
Act. 

The list of ingredients may be preceded by the word “Ingredient” or “Ingredients/
Ingrédients”. Although this is not a regulatory requirement, it is considered 
acceptable. 

Incidental ingredients do not need to be included on the label. Incidental 
ingredients are defined as:  any processing aid added and removed or converted 
to a declared ingredient, or any ingredient of another ingredient or processing aid
present at an insignificant level and having no technical or functional effect. 
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3. Ingredient Labelling—section 21.1



All cosmetic products require the ingredient names to be listed on the outer label.
INCI nomenclature is not required for non-cosmetic products (however it is 
acceptable for drugs and natural health products in order to list non-medicinal 
ingredients). Since most cosmetics have packaging, the ingredient list should be on
the outer label, and clearly visible to the consumer at the time of purchase of the
product. 

Note:

� The intention of the Regulations is to have ingredients clearly visible and in 
an obvious location such that consumers can read them at the point of sale.

� An ingredient list should not be placed on the underside/bottom of a container 
if it can be easily placed on a display panel. 

� The information required by the Regulations takes precedence and is of greater
priority than voluntary information listed on the product label. 

Legibility:

A box listing ingredients that is wrapped in clear cellophane would be considered
acceptable since the ingredients are clearly visible. Products with ingredients listed
on the back surface of an outer label that are read through a transparent container
and clear liquids are considered acceptable unless the container and contents distort
the lettering and affect the legibility of the ingredient list. 

Bottom Labels/Peel-back Labels:

The outer label is the one that is most easily visible, usually with the largest surface
area. The bottom of a container may be considered acceptable in cases where the
shape of the container is flat (e.g. shoe polish container shape). Accordion and peel-
back labels are acceptable as long as they are not destroyed and can be put back into
place in its original condition. Also, it must be indicated that the ingredient list can
be found behind the label (i.e. top portion of peel-back label states “Ingredients
here”, and can be stuck on again after being peeled). The label must clearly indicate
the ingredients or where the ingredients are listed, and must remain permanently 
affixed to the container such that consumers can view the list of ingredients at the
point of purchase. 

Guide to Cosmetic Ingredient Labelling 5

4. Presence and Location—section 21.2(1), 21.5(1-3)



Bulk and Loose Cosmetics:

A cosmetic that has no outside package (or no packaging altogether) and whose size,
shape or texture, makes it impractical for a tag, tape or card to be affixed to the 
container, may list the ingredients on a leaflet that must accompany the product 
at the point of sale. An example of such a product is bath beads, and other bulk 
or loose products.

4.1 Small Containers

Examples of small containers are those for lipstick, eye liner, lip balm, or anything
that may be too small to list all the ingredients in the product on the packaging.
Small containers should have a tag, tape or card affixed to it which lists the 
ingredients if they are not on the outer label. Tear-away tags or leaflets accompany-
ing the product at point of sale are not acceptable. 

4.2 Ornamental Containers

An ornamental container is a container that, except on the bottom, does not have
any promotional or advertising material on it other than a trade-mark or common
name. It is considered to be a decorative ornament because of a design that is on 
its surface or because of its shape or texture, and is sold as a decorative ornament 
in addition to being sold as the container of a cosmetic. An example of this is a 
perfume bottle. 

If a cosmetic in an ornamental container has an outside package, the ingredient list
must appear on the outside package. If a cosmetic in an ornamental container does
not have an outside package, the ingredient list may appear on a tag, tape or card 
affixed to the container.

4.3 Testers

Product testers, which allow the public to try the product prior to purchase, do not
need to supply ingredient lists. Testers usually appear in close vicinity to the 
cosmetic that is available for sale. The ingredient list would appear on the label 
of the product for sale, thus allowing the public to review the ingredients prior to
testing the product. 
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4.4 Hotel Amenities

Hotel amenities that meet the definition of a cosmetic are subject to all requirements
under the Food and Drugs Act and Cosmetic Regulations. There are no special 
provisions for hotel amenities, therefore they must adhere to the ingredient labelling
requirements as described in this guide.

4.5 Gift Sets and Kits

Gift sets and kits that contain multiple cosmetics need to list the ingredients of all
the cosmetics comprising the kit on the outer packaging such that they are available
to the consumer at the time of purchase of the product. Gift baskets that have 
multiple products and are wrapped decoratively (i.e. with cellophane), may have 
a card affixed to them, since this would be considered an ornamental container. 

4.6 Samples

The cosmetic ingredient labelling requirements apply to samples in the same 
manner that they apply to other cosmetic products.
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Cosmetics such as makeup or nail polish/enamel that come in various shades can
list all colouring agents used in the range of products if preceded by the symbols 
“±” or “may contain/peut contenir”. It is recommended that when the symbol “±” 
or “may contain/peut contenir” is used, the colouring agents be the last ingredients
listed, in order to reduce the confusion over what substances are included under
“may contain/peut contenir”. Note that this does not apply to hair dye colourants,
but can apply to all makeup, hair mascara, and temporary coloured hair sprays that
can be rinsed off. 

� Colouring agents should be listed as CI numbers, or colour names (formerly
“FD&C” names). For example: CI 42090 (Blue 1). The order of listing them as 
either CI# or colour name first does not matter.

� Either naming conventions can be used (if they are in the International Cosmetic
Ingredient [ICI] Dictionary), however it must be clear if both are listed that they
are the same ingredient and not separate ingredients. For example:  CI 42090
(Blue 1). The two synonymous names for the ingredient can be separated by
brackets or a slash, e.g. CI 42090/Blue 1, CI 15985/Yellow 6. Note that the use of
slash for colouring agents does not have the same meaning as the use of a slash 
for ingredients. 

� Please note that not all colours have both the name and CI index listed, there are
some colours which do not have a corresponding CI number in the ICI Dictionary
(e.g. Basic Blue 99). 

� Please note that “FD&C” is not part of any INCI name.

8 Guide to Cosmetic Ingredient Labelling

5. Shades and Colours—section 21.2(2)



Botanical and herbal ingredients must be listed using the genus and species names
(at minimum) or the complete INCI name. Examples of proper INCI names of plants
with the genus and species listed are as follows:

Aesculus hippocastanum

Salix alba

Sambucus nigra

Mentha piperita

Melaleuca alternifolia

Chamomilla recutita 

As stated previously, only the genus and species of the INCI name OR the entire
name should be listed. A complete INCI name may include genus and species, 
common name, plant part, and/or method of preparation. There should not be any
partial INCI names listed, however “partial” can vary depending on what the com-
plete name is in the ICI Dictionary (e.g. some botanical INCI names may not include
method of preparation). The common names of the botanical ingredients should not
be translated. 

An example is provided in Table 2 on the next page to clarify this concept.
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6. Botanical Ingredients—section 21.2(3)



In most cases, a slash does not mean "and" or "or" but rather indicates a reaction 
between each ingredient on either side of the slash, e.g. Acrylates/Styrene 
Copolymer. In the case of botanical ingredients, where a slash is between plant 
parts, this means that all the indicated plant parts are used in the preparation. For 
example, for Camellia sinensis flower/leaf extract, the flower and leaves were 
used in the extraction.

If a vendor requires an INCI name for a plant part (alone) or a combination that is
not currently published to the Dictionary, that vendor should submit an INCI name
application at:  www.ctfa-inciapplication.org
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Table 2:  Acceptable and unacceptable labelling of botanical ingredients

Example A Example B

ICI Dictionary entry:  
MENTHA VIRIDIS (SPEARMINT) LEAF OIL

Mentha viridis ✓

Mentha viridis (Spearmint) leaf oil ✓

Mentha viridis oil ✗

Mentha viridis (Spearmint) ✗

Mentha viridis (Spearmint) oil ✗

Mentha viridis (Spearmint oil) ✗

Spearmint oil ✗

ICI Dictionary entry:  
MENTHA PIPERITA (PEPPERMINT) 
FLOWER/LEAF/STEM EXTRACT

Mentha piperita ✓

Mentha piperita (Peppermint) 
flower/leaf/stem extract ✓

Mentha piperita (Peppermint) ✗

Mentha piperita leaf* extract ✗

Mentha piperita (Peppermint) leaf* extract ✗

Mentha piperita extract ✗

Mentha piperita leaf* ✗

Peppermint ✗

* leaf can be replaced by either flower or stem



The names listed in the Schedule to the Cosmetic Regulations (Appendix 1) 
are considered “Trivial Names”. There are three columns in the Schedule. The 
manufacturer must use names exactly as they are mentioned in the Schedule of 
the Cosmetic Regulations. They can use either the:

� European Union (EU) trivial name (column 1): e.g. aqua; or

� English AND French equivalent name (columns 2 and 3): e.g. water/eau; or

� names in all three columns (columns 1 and 2 and 3): e.g. aqua/water/eau.
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Table 3:  Example of Schedule in the Cosmetic Regulations
The complete list of ingredients on the Schedule is given in Appendix 1. 
The highlighted cell is used as an example in Table 4 (see next page). 

Column 1 Column 2 + Column 3
(EU Trivial Name) (English Equivalent) (French Equivalent)

Acetum or Vinegar + Vinaigre

Cera alba or Beeswax + Cire d’abeille

Lac or Milk + Lait

Paraffinum liquidum or Mineral oil + Huile minérale

Shellac cera or Shellac wax + Cire de laque

Aqua or Water + Eau

7. Ingredients on the Schedule—section 21.2(4)
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Table 4:  Example of combinations of ingredient labelling for an ingredient on the Schedule, 
and whether the combination is acceptable as proper ingredient labelling

Labelling Proper INCI Labelling Columns in Schedule

Aqua ✓ Column 1

Water/Eau ✓ Column 2 + 3

Aqua/Water/Eau ✓ Column 1 + 2 + 3

Water ✗ Column 2

Eau ✗ Column 3

Aqua/Water ✗ Column 1 + 2

Aqua/Eau ✗ Column 1 + 3



Ingredients must be listed in decreasing order of predominance in their 
concentration by weight. Descending order of concentration does not necessarily
apply to fragrance agents, flavouring agents or colouring agents (unless the company
wishes to state them in decreasing order of concentration). Colouring agents should
be listed at the very end of the list if all the colouring agents will be listed using the
“±” sign or “may contain/peut contenir” provision.

Ingredients at a concentration less than 1%, and colouring agents may be listed 
in random order after the ingredients present at greater than 1%. Flavouring and 
fragrance agents in products at levels greater than 1% may be listed as “aroma” and
“parfum” at the end of the ingredient list, or can be placed in descending order 
of concentration. 
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8. Descending Order—section 21.4(1)

9. Ingredients Less than 1% Concentration—
section 21.4(2)



The Cosmetic Regulations require that the INCI terms “parfum” and “aroma” are
used for fragrance and flavour ingredients, respectively.

The following are INCI names listed in the ICI Dictionary :

� Parfum

� Aroma

� Fragrance 

� Flavor 

Note: The term “flavour” (Canadian spelling) does not appear in the ICI Dictionary.
It is not an official INCI name, however this spelling will be accepted because of its
reference as “flavour” in the Cosmetic Regulations. 

10.1 Parfum and Fragrance

The use of the term “parfum” alone or with “fragrance” is permitted, however 
the term “fragrance” alone is not acceptable. This term is used to indicate that 
ingredients have been added to the cosmetic to produce or to mask a particular
odour. Another alternative is to list the components of the fragrance ingredients 
as individual ingredients. 

parfum ✓

fragrance ✗

parfum/fragrance ✓

fragrance (parfum) ✓

Acceptable options for listing fragrance agents:

� Using the term “parfum” at the end of the ingredient list.

� Using the term “parfum” at the appropriate point in the ingredient list following
the rule of descending order of predominance, in concentration by weight. 

� Listing each fragrance ingredient individually by descending order of 
predominance. 
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10. Parfum and Aroma—section 21.4(3)



10.2 Aroma and Flavour

The use of the term “aroma” alone or with flavour (or flavor) is permitted. The 
ICI Dictionary has the spelling “flavor” whereas the Cosmetic Regulations uses 
the spelling “flavour”. Therefore, both spellings of the word will be considered 
acceptable, but they cannot be used on their own. “Aroma” is used in an ingredient
list to indicate that substances have been added to the cosmetic to produce or to
mask a particular taste.

aroma ✓

flavour ✗

flavor ✗

aroma/flavour ✓

aroma (flavor) ✓

flavour/aroma ✓

flavor (aroma) ✓

Acceptable options for listing flavouring agents:

� Using the term “aroma” at the end of the ingredient list.

� Using the term “aroma” at the appropriate point in the ingredient list following
the rule of descending order of predominance, in concentration by weight.

� Listing each flavour ingredient individually by descending order of 
predominance.
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� Ingredients that have been translated into French, or ingredients listed in 
foreign languages must be listed separately, not mixed with INCI names. 
A separate (but identical) ingredient list using another nomenclature system 
or language may follow the INCI list.

� Ingredients in cosmetics must not be separated as medicinal and non-medicinal
ingredients (or active/inactive ingredients), since this would imply that the 
product is a drug or natural health product. 

� Ingredients must not have descriptions (e.g. super-oxygenated water).

� Order of ingredients:  [ingredients in descending order of concentration] +
[flavour] + [fragrance] +  [± or “may contain/peut contenir” colouring agents].

� Punctuation:  the difference between different ingredients must be clear. 
The following are acceptable means of expressing ingredients:

� e.g.:  water/eau, butyrospermum parkii, cetearyl alcohol, 
acid blue 1/CI 42045...

� e.g.:  water(eau), butyrospermum parkii, cetearyl alcohol, 
CI 42045 (acid blue 1)...

— note that different ingredients are separated by a comma;

— note that different names for the same ingredients are expressed with 
a slash, or brackets. 
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11. Other Points of Interest



Follow these steps when verifying ingredient labelling: 

� ensure ingredients are on the outer label and clear, visible, and legible;

� are any ingredients on the Schedule to the Cosmetic Regulations (i.e. Trivial
Names)? If so, verify that they are labelled properly. Check if Aqua/Water/Eau is
listed correctly; 

� are there any botanical ingredients? Verify that a genus and species are listed;

� ensure “parfum”, “aroma” and colouring agents are listed correctly.
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12. Hints and Tips



Label reviews:

Requests for pre-market label reviews may be directed to a consultant. A list 
of consultants is available through the Canadian Cosmetic Toiletry and Fragrance
Association (CCTFA) Web site. Consultants are listed under “Associate members”. 
This list is available to the public.  www.cctfa.ca/en/cctfa/members.php

Consultants can also be found through the local yellow pages, and by internet
search. 
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13. Questions
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Appendix 1:  Schedule of the Cosmetic Regulations

Item Column 1 Column 2 Column 3
(EU Trivial) (English) (French)

1 Acetum &/or Vinegar + Vinaigre

2 Adeps Bovis &/or Tallow + Suif

3 Adeps Suillus &/or Lard + Saindoux

4 Aqua &/or Water + Eau

5 Bassia Latifolia &/or Illipe Butter + Beurre d'illipe

6 Beta Vulgaris &/or Beet Root Extract + Extrait de racine de betterave

7 Bombyx &/or Silk Worm Extract + Extrait de ver à soie

8 Brevoortia &/or Menhaden Oil + Huile de menhaden

9 Bubulum &/or Neatsfoot Oil + Huile de pied de boeuf

10 Butyris Lac &/or Buttermilk Powder + Babeurre en poudre

11 Butyrum &/or Butter + Beurre

12 Candelilla Cera &/or Euphorbia Cerifera + Cire de candelilla
(Candelilla) Wax

13 Canola &/or Canola Oil, Canola Oil + Huile de colza, Huile de colza 
Unsaponifiables enrichie en insaponifiables

14 Caprae Lac &/or Goat Milk + Lait de chèvre

15 Cera Alba &/or Beeswax + Cire d'abeille

16 Cera Carnauba &/or Copernicia Cerifera + Cire de carnauba
(Carnauba) Wax

17 Cera Microcristallina &/or Microcrystalline Wax + Cire microcristalline

18 Colophonium &/or Rosin + Colophane

19 Dromiceius &/or Emu Oil + Huile d’émeu

20 Faex &/or Lactic Yeast, Yeast, + Levure lactique, Levure, 
Yeast Extract Extrait de levure

21 Gadi Lecur &/or Cod Liver Oil + Huile de foie de morue

22 Hoplostethus &/or Orange Roughy Oil + Huile d’hoplostète orange

23 Hordeum distichon &/or Barley Extract, Barley + Extrait d’orge à deux rangs, 
Seed Flour Farine d’orge à deux rangs

24 Hordeum vulgare &/or Hordeum Vulgare Extract, + Extrait d’orge, Jus d’orge,
-Juice,-Leaf Powder, Jus des feuilles d’orge, Poudre 
-Root Extract, -Seed Extract, d’orge, Extrait de racine d’orge,
-Seed Flour Extrait de semence d’orge, 

Farine d’orge, Farine de drêche

25 Lac &/or Milk, Whole dry milk + Lait, Lait entier en poudre

26 Lactis lipida &/or Milk Lipids + Lipides du lait

27 Lactis proteinum &/or Milk Protein, Whey Protein + Protéine du lait, Protéine du 
petit-lait

28 Lanolin Cera &/or Lanolin Wax + Cire de lanoline
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Item Column 1 Column 2 Column 3
(EU Trivial) (English) (French)

29 Maris Aqua &/or Sea Water + Eau de mer

30 Maris Limus &/or Sea Silt Extract + Extrait de limon marin

31 Maris Sal &/or Sea Salt + Sel marin

32 Mel &/or Honey, Honey Extract + Miel, Extrait de miel

33 Montan Cera &/or Montan Wax + Cire de Montan

34 Mortierella Isabellina &/or Mortierella Oil + Huile de Mortierella

35 Mustela &/or Mink Oil, Mink Wax + Huile de vison, Cire de vison

36 Olus &/or Vegetable Oil + Huile végétale

37 Ostrea &/or Oyster Shell Extract + Extrait de coquilee d'huître

38 Ovum &/or Dried egg yolk, Egg, - Oil, + Poudre de jaune d'oeufs, 
-Powder, Egg Yolk Extract Oeuf, Huile d'oeuf, Poudre 

d'oeufs, Extrait de jaune 
d'oeuf

39 Paraffinum Liquidum &/or Mineral Oil + Huile minérale

40 Pellis Lipida &/or Skin Lipids + Lipides cutanés

41 Pisces &/or Fish Extract + Extrait de poisson

42 Piscum Lecur &/or Fish Liver Oil + Huile de foie de poisson

43 Pix &/or Tar Oil + Huile d'anthracène

44 Propolis Cera &/or Propolis Wax + Cire de propolis

45 Saccharum Officinarum &/or Black Strap Powder, + Poudre de mélasse, 
Molasses Extract, Extrait de mélasse, 
Sugar Cane Extract Extrait de canne à sucre. 

46 Salmo &/or Salmon Egg Extract, + Extrait d’oeufs de saumon, 
Salmon Oil Huile de saumon

47 Sepia &/or Cutttlefish Extract + Extrait de seiche

48 Serica &/or Silk, Silk Powder + Soie, Poudre de soie

49 Shellac Cera &/or Shellac Wax + Cire de laque

50 Sine Adipe Colostrum &/or Nonfat Dry Colostrum + Poudre de colostrum écrémé

51 Sine Adipe Lac &/or Nonfat Dry Milk + Poudre de lait écrémé

52 Solum Diatomeae &/or Diatomaceous Earth + Terre de diatomées

53 Solumn Fullonum &/or Fuller’s Earth + Terre à foulon

54 Squali Lecur &/or Shark Liver Oil + Huile de foie de requin

55 Sus &/or Pigskin Extract + Extrait de peau de porc

56 Tallol &/or Tall Oil + Tallöl

57 Vitulus &/or Brain Extract, Brain Lipids, + Extrait de cerveau,
Calf Blood Extract, Lipides du cerveau,
Calf Skin Extract, Extrait de sang de veau,
Hydrolyzed Calf Skin, Extrait de peau de veau,
Liver Extract Peau de veau hydrolysée, 

Extrait de foie


