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History of Changes 

Ver. Released RDB# Changes 

1.0 2016-01-27 5835, 
5839, 
6029 

Initial Creation 

1.1 2016-09-08  Adding F31505-K147-D10 and F31505-K147-D11 features 

1.2 2016-10-03 6347,6428 OSEE Features 

1.3 2016-11-07 6348 OpenScape Enterprise Express V9 add SLL V2 (Enterprise and 
Hosted)  to OSEE V9 

1.4 2016-12-05 6340 [RDB 6340] OpenScape Voice V9: Minor release V9R1 (two new 
user licenses - relevant for ELA) 

1.5 2017-04-03 6672 OSEE V9 Crossgrade from OS 4k to OSEE v9 

1.6 2017-05-02 6824 OSEE V9: SWA V2 Promo Upgrade order items changed to new 
structure 

1.6 2017-05-02 6890 OSEE V9: update product structure for OSEE V9 (new package 
Identifier for User- & Resource Packages) 

1.7 2017-06-05 6738 OpenScape Voice V9: release of OSV V9R2 

1.8 2017-07-03 6955 OSEE V9: Crossgrade OSEE V9 from OS4k V8 

1.9 2017-07-03 6946 OpenScape Voice V9 : Flex license from OS4k V8 to OSV V9 
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Introduction 

Purpose of the document 
The document describes the differences of the CLS licensing process between this product (feature) and 

the standard process of OpenScape License Management (see document License Guidelines). 
 

Product Information 

General 
a) Depending on the target environment either a MAC Address or the Advanced Locking ID has to be 

used as Locking ID. In case of a virtual environment the Advanced Locking ID has to be used. If your 

system does not display the Locking ID to use, you can calculate the Advanced Locking ID on CLS. 
For this please click on one of the "Calculate Locking ID" buttons and enter the requested system 
parameters. 

b) The total user quantity (Dynamic + Flex) must not exceed 100000. 

c) For systems with 5000 user licenses (or more) you have to use a standby server. After activating the 

main system, you have to activate feature “OS Voice V9 Redundancy“ onto a second Locking ID. At 

this point, you will be asked also for the SIEL-ID of the main system. 

d) With feature “OS Voice V9 Pre-Production”, it is possible to generate up to 2 licenses for a Pre-

Production environment that equals to the production environment. Activate this feature onto 
separate Locking IDs and enter the SIEL-ID of main system as reference. 

e) The “OS Voice V9 OP Flex Migration HP4K <V6” feature is used to migrate from HiPath 4000 

systems <V6 to OS Voice. If this feature is activated a survey question appears where the user has 

to enter the HiPath 4000 systems ID’s (comma separated) the user migrates from. This information 
is used to generate a special OpenPath Flex Migration report. In the license key the OpenPath Flex 
feature is treated like Dynamic User licenses. 

f) With feature “OS Voice V9 OP Flex Migration HP4K V6” it is possible to migrate OpenPath Flex 

licenses from an existing HiPath 4000 V6 system to an OpenScape Voice V9 system. During 
activation you will be asked to enter the system id of the HiPath 4000 V6 system from where you 
want to migrate HiPath 4000 Flex to OpenScape Voice V9 Dynamic licenses. 

g) With feature “OS Voice V9 OP Flex Migration OS4K V7” it is possible to migrate OpenPath Flex 

licenses from an existing OpenScape 4000 V7 system to an OpenScape Voice V9 system. During 

activation you will be asked to enter the system id of the OpenScape 4000 V7 system from where 
you want to migrate OpenScape 4000 Flex to OpenScape Voice V9 Dynamic licenses. 

h) With feature “OS Voice V9 OP TDM Migration OS4K V7” it is possible to migrate OpenPath TDM 

licenses from an existing OpenScape 4000 V7 system to an OpenScape Voice V9 system. During 
activation you will be asked to enter the system id of the OpenScape 4000 V7 system from where 
you want to migrate OpenScape 4000 Flex to OpenScape Voice V9 Dynamic licenses. 

i) Upgrades from previous versions are available (see chapter 0). 

j) License keys for feature “OS Voice V9 Product Instance for SL” are time limited although the 

CLS shows them as permanent. All licenses will expire with January 31st of the following year except 
when generated after November 30th. In this case the expiration is extended by one additional year. 

For those licenses that belong to a valid contract the license keys will be deleted with November 30th. 
This will allow the user to regenerate the license key with the new expiration date. As this feature 
enables a standby server an additional Locking ID field has to be filled. 

k) Feature “OS Voice V9 Mobile V9 User Evaluation” can be used to evaluate the product 

OpenScape Mobile V9 for 180 days with an existing OpenScape Voice V9 system. It is not possible to 

use this feature together with feature “OS Voice V9 Mobile V9 User”. 
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l) Quantity of feature “OS Voice V9 Mobile V9 User” has to be less or equal the Voice Dynamic user 

quantity. 

m) Every installation (base, standby pre-production) needs one SUSE license (except Evaluation). 
n) The remaining duration of the SUSE Upgrade Protection (updates for the SUSE operating system) is 

shown by the features “OS Voice V9 SuSE 3 Year Upgrade Protection”, “OS Voice V9 SuSE 

Ext. 1 Year Upgr. Protection” and “OS Voice V9 SuSE Ext. 3 Year Upgr. Protection”. 

When activating “OS Voice V9 SuSE Ext. 1 Year Upgr. Protection”, the duration of already 

activated “OS Voice V9 SuSE 3 Year Upgrade Protection” is extended for further 1 year (360 

days) and when activating  

“OS Voice V9 SuSE Ext. 3 Year Upgr. Protection”, the duration of already activated “OS Voice 

V9 SuSE 3 Year Upgrade Protection” is extended for further 3 years (1080 days). 

o) “OS Voice V9 SuSE Ext. 1 Year Upgr. Protection” or “OS Voice V9 SuSE Ext. 3 Year Upgr. 

Protection” can be activated under the condition, that their amount is not exceeding the amount of 

already activated “OS Voice V9 SuSE 3 Year Upgrade Protection”. 

p) “OS Voice V9 SuSE 3 Year Upgrade Protection” and “OS Voice V9 SuSE Ext. 1 Year Upgr. 

Protection” cannot be activated at the same time. 

q) Feature “OS Voice V9 Encryption User” can be added to normal base, demo and product instance 

systems. 

r) For more information on “how-to” processes and examples on Software Support Licensing (SSP 
Licensing) please see the pdf document at this link: https://www.central-license-server.com/license-
management/CLS-Help/SSP_Licensing_at_CLS.pdf 

 

Features 

Feature # Feature Name 

F31505-K147-D1 OS Voice V9 Base 

F31505-K147-D2 OS Voice V9 Dynamic User 

F31505-K147-D3 OS Voice V9 Client Access User 

F31505-K147-D4 OS Voice V9 UC Server 

F31505-K147-D5 OS Voice V9 Redundancy 

F31505-K147-D6 OS Voice V9 Pre-Production 

F31505-K147-D7 OS Voice V9 SuSE 3 Year Upgrade Protection 

F31505-K147-D8 OS Voice V9 SuSE Ext. 1 Year Upgr. Protection 

F31505-K147-D9 OS Voice V9 SuSE Ext. 3 Year Upgr. Protection 

F31505-K147-D15 OS Voice V9 Dynamic User Upgrade from V7 

F31505-K147-D17 OS Voice V9 Dynamic User Upgrade from V8 

F31505-K147-D21 OS Voice V9 Product Instance for SL 

F31505-K147-D25 OS Voice V9 Evaluation Base 

F31505-K147-D27 OS Voice V9 Redundant Evaluation Base 

https://www.central-license-server.com/license-management/CLS-Help/SSP_Licensing_at_CLS.pdf
https://www.central-license-server.com/license-management/CLS-Help/SSP_Licensing_at_CLS.pdf
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F31505-K147-D29 OS Voice V9 PI for SL - multiple deployment 

F31505-K147-D40 OS Voice V9 OP Flex Migration HP4K <V6 

F31505-K147-D41 OS Voice V9 OP Flex Migration HP4K V6 

F31505-K147-D42 OS Voice V9 OP Flex Migration HP4K V7 

F31505-K147-D43 OS Voice V9 OP Flex Migration OS4K V8 

F31505-K147-D44 OS Voice V9 OP TDM Migration OS4K V7 

F31505-K147-D60 OS Voice V9 Base Upgrade from V7 

F31505-K147-D61 OS Voice V9 Redundancy Base Upgrade from V7 

F31505-K147-D62 OS Voice V9 Pre-Production Base Upgr from V7 

F31505-K147-D63 OS Voice V9 Base Upgrade from V8 

F31505-K147-D64 OS Voice V9 Redundancy Base Upgrade f. V8 

F31505-K147-D65 OS Voice V9 Pre-Production Base Upgr from V8 

F31505-K147-D71 OS Voice V9 SuSE Internal Usage Upgrade Protection 

F31505-K147-D72 OS Voice V9 Encryption User 

F31505-K147-D73 OS Voice V9 Product Instance Upgrade 

F31505-K155-D3 OS Voice V9 Mobile V9 User 

F31505-K155-D4 OS Voice V9 Mobile V9 User Evaluation 

F31505-K155-D5 OS Voice V9 Mobile V9 User Upgrade from V3 

F31505-K147-D10 OS Voice V9 Basic User 

F31505-K147-D11 OS Voice V9 Essential User 

INFO-UPG-1-ADS00 OS Voice Info - Upgraded from V8 

INFO-UPG-2-ADS00 OS Voice Info - Upgraded from V3 

INFO-UPG-3-ADS00 OS Voice Info - Upgraded from V7 

F31505-N1-E1 OSEE V9 Base Lic. Pkg. Identifier 

F31505-N1-E10 OSEE V9 Demo Lic. SW only Ident. 

F31505-N1-E11 OSEE V9 Stand. Expa. Pkg. Ident. 

F31505-N1-E12 OSEE V9 Voice/UM Expa. Pkg. Ident. 

F31505-N1-E13 OSEE V9 Voice User Expa. Pkg. Ident. 

F31505-N1-E17 OSEE V9 Basic Voice User Expa. Pkg. Ident. 
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F31505-N1-E18 OSEE V9 OSV Redundancy Option Pkg. Ident. 

F31505-N1-E2 OSEE V9 Stand. Base Lic. Pkg. w/o CC Ident. 

F31505-N1-E20 OSEE V9 Evaluation Lic. Ident. 

F31505-N1-E21 OSEE V9 Evaluation Lic. S/W only Ident. 

F31505-N1-E22 OSEE V9 Base Lic. Pkg. Upgr. f. V7 Ident. 

F31505-N1-E23 OSEE V9 Small Base Lic. Pkg. Upgr. f.  V7 Ident. 

F31505-N1-E24 OSEE V9 Stand. Base Lic. Pkg. Upgr. f.  V8 Ident. 

F31505-N1-E25 OSEE V9 Stand. Lic. Pkg. w/o CC Upgr. f. V8 Ident. 

F31505-N1-E26 OSEE V9 Small Lic. Pkg. Upgr. f. V8 Ident. 

F31505-N1-E27 OSEE V9 Small Lic. Pkg. w/o CC Upgr. f. V8 Ident. 

F31505-N1-E29 OSEE V9 Stand.Base Sw only & w/o CC Upg.f.V8 Idt. 

F31505-N1-E3 OSEE V9 Small Base Lic. Pkg. Ident. 

F31505-N1-E30 OSEE V9 Small Lic. Pkg. SW only Upgr. f. V8 Ident. 

F31505-N1-E31 OSEE V9 Small Pkg. SW only & w/o CC Upr.f.V8 Idt. 

F31505-N1-E32 OSEE V9 Stand. Expa. Pkg. Upgr. f.  V7 Ident. 

F31505-N1-E33 OSEE V9 Voice/UM Expa. Pkg. Upgr. f. V7 Ident. 

F31505-N1-E36 OSEE V9 Stand. Expa. Pkg. Upgr. f. V8 Ident. 

F31505-N1-E37 OSEE V9 Voice/UM Expa. Pkg. Upgr. f. V8 Ident. 

F31505-N1-E38 OSEE V9 Voice User Expa. Pkg. Upg. V8 to V9 Ident 

F31505-N1-E4 OSEE  V9 Small Base Lic. Pkg. w/o CC Ident. 

F31505-N1-E41 OSEE V9 Basic Voice User Exp. Pkg. Upg. f. V8 Idt. 

F31505-N1-E42 OSEE OS Voice Base Lic. Ident. 

F31505-N1-E5 OSEE V9 Demo Lic. Ident. 

F31505-N1-E6 OSEE V9 Base Lic. Pkg. SW only Identifier 

F31505-N1-E7 OSEE V9 Stand. Base Lic. Pkg. SW only w/o CC Ident 

F31505-N1-E8 OSEE V9 Small Base Lic. Pkg. SW only Ident. 

F31505-N1-E9 OSEE V9 Small Base Lic. Pkg. SW only & w/o CC Idt. 

F31505-K166-A16 OS Voice V9 Evaluation License for OSEE v9 

F31505-K148-B826 SSP OS Voice V9 Base Contract 
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F31505-K148-B827 SSP OS Voice V9 Dynamic User Contract 

F31505-K148-B830 SSP OS Voice V9 Client Access User Contract 

F31505-K148-B831 SSP OS Voice V9 UC Server Contract 

F31505-K148-B832 SSP OS Voice V9 Mobile V9 User License 

F31505-K148-B833 SSP OS Voice V9 Mobile V9 User Evaluation License 

F31505-K148-B835 SSP OS Voice V9 Redundancy Contract 

F31505-K148-B838 SSP OS Voice V9 Encryption User Contract 

F31505-N1-D1 SSP OSEE V9 Base Lic. Pkg. Identifier 

F31505-N1-D10 SSP OSEE V9 Demo Lic. SW only Ident. 

F31505-N1-D11 SSP OSEE V9 Standard Expansion Pkg. Ident. 

F31505-N1-D12 SSP OSEE V9 Voice/UM Expansion Pkg. Ident. 

F31505-N1-D13 SSP OSEE V9 Voice User Expansion Pkg. Ident. 

F31505-N1-D17 SSP OSEE V9 Basic Voice User Expansion Pkg. Ident. 

F31505-N1-D18 SSP OSEE V9 OSV Redundancy Option Pkg. Ident. 

F31505-N1-D2 SSP OSEE V9 Standard Base Lic. Pkg. w/o CC Ident. 

F31505-N1-D20 SSP OSEE V9 Evaluation Lic. Ident. 

F31505-N1-D21 SSP OSEE V9 Evaluation Lic. S/W only Ident. 

F31505-N1-D22 SSP OSEE V9 Base Lic. Pkg. Upgr. from V7 Ident. 

F31505-N1-D23 SSP OSEE V9 Small Base Lic. Pkg. Upgr. from  V7 Id 

F31505-N1-D24 SSP OSEE V9 Standard Base Lic. Pkg. Upgr. from  V8 

F31505-N1-D25 SSP OSEE V9 Stand. Lic. Pkg. w/o CC Upgr. from V8  

F31505-N1-D26 SSP OSEE V9 Small Lic. Pkg. Upgr. from V8 Ident. 

F31505-N1-D27 SSP OSEE V9 Small Lic. Pkg. w/o CC Upgr. from V8 I 

F31505-N1-D29 SSP OSEE V9 Stand.Base Sw only & w/o CC Upgr. f. V 

F31505-N1-D3 SSP OSEE V9 Small Base Lic. Pkg. Ident. 

F31505-N1-D30 SSP OSEE V9 Small Lic. Pkg. SW only Upgr. from V8  

F31505-N1-D31 SSP OSEE V9 Small Pkg. SW only & w/o CC Upgr. f. V 

F31505-N1-D32 SSP OSEE V9 Standard Expansion Pkg. Upgr. from  V7 

F31505-N1-D33 SSP OSEE V9 Voice/UM Expansion Pkg. Upgr. from V7  
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F31505-N1-D36 SSP OSEE V9 Standard Expansion Pkg. Upgr. from V8  

F31505-N1-D37 SSP OSEE V9 Voice/UM Expansion Pkg. Upgr. from V8  

F31505-N1-D38 SSP OSEE V9 Voice User Expansion Pkg. Upgr. V8 to  

F31505-N1-D4 SSP OSEE  V9 Small Base Lic. Pkg. w/o CC Ident. 

F31505-N1-D41 SSP OSEE V9 Basic Voice User Exp. Pkg. Upgr. from  

F31505-N1-D42 SSP OSEE OS Voice Base Lic. Ident. 

F31505-N1-D5 SSP OSEE V9 Demo Lic. Ident. 

F31505-N1-D6 SSP OSEE V9 Base Lic. Pkg. SW only Identifier 

F31505-N1-D7 SSP OSEE V9 Standard Base Lic. Pkg. SW only w/o CC 

F31505-N1-D8 SSP OSEE V9 Small Base Lic. Pkg. SW only Ident. 

F31505-N1-D9 SSP OSEE V9 Small Base Lic. Pkg. SW only & w/o CC  

F31505-K148-B843 SSP R 8x5 OS Voice V9 Base Contract 

F31505-K148-B844 SSP R 8x5 OS Voice V9 Dynamic User Contract 

F31505-K148-B847 SSP R 8x5 OS Voice V9 Client Access User Contract 

F31505-K148-B848 SSP R 8x5 OS Voice V9 UC Server Contract 

F31505-K148-B849 SSP R 8x5 OS Voice V9 Mobile V9 User License 

F31505-K148-B850 SSP R 8x5 OS Voice V9 Mobile V9 User Evaluation 

F31505-K148-B852 SSP R 8x5 OS Voice V9 Redundancy Contract 

F31505-K148-B855 SSP R 8x5 OS Voice V9 Encryption User Contract 

F31505-N1-F1 SSP R 8x5 OSEE V9 Base Lic. Pkg. Identifier  

F31505-N1-F10 SSP R 8x5 OSEE V9 Demo Lic. SW only Ident.  

F31505-N1-F11 SSP R 8x5 OSEE V9 Standard Expansion Pkg. Ident.  

F31505-N1-F12 SSP R 8x5 OSEE V9 Voice/UM Expansion Pkg. Ident.  

F31505-N1-F13 SSP R 8x5 OSEE V9 Voice User Expansion Pkg. Ident. 

F31505-N1-F17 SSP R 8x5 OSEE V9 Basic Voice User Expansion Pkg.  

F31505-N1-F18 SSP R 8x5 OSEE V9 OSV Redundancy Option Pkg. Ident 

F31505-N1-F2 SSP R 8x5 OSEE V9 Standard Base Lic. Pkg. w/o CC I 

F31505-N1-F20 SSP R 8x5 OSEE V9 Evaluation Lic. Ident.  

F31505-N1-F21 SSP R 8x5 OSEE V9 Evaluation Lic. S/W only Ident.  
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F31505-N1-F22 SSP R 8x5 OSEE V9 Base Lic. Pkg. Upgr. from V7 Ide 

F31505-N1-F23 SSP R 8x5 OSEE V9 Small Base Lic. Pkg. Upgr. from  

F31505-N1-F24 SSP R 8x5 OSEE V9 Std Base Lic. Pkg. Upg.f.V8 Idt 

F31505-N1-F25 SSP R 8x5 OSEE V9 Std.Lic.Pkg.w/o CC Upg.f.V8 Idt 

F31505-N1-F26 SSP R 8x5 OSEE V9 Small Lic. Pkg. Upgr. from V8 Id 

F31505-N1-F27 SSP R 8x5 OSEE V9 Smll Lic.Pkg.w/o CC Upg.f.V8 Idt 

F31505-N1-F29 SSP R 8x5 OSEE V9 Std.Base Swonly&w/oCCUpg.f.V8Idt 

F31505-N1-F3 SSP R 8x5 OSEE V9 Small Base Lic. Pkg. Ident.  

F31505-N1-F30 SSP R 8x5 OSEE V9 Small Lic.Pkg.SWonlyUpr.f.V8 Idt 

F31505-N1-F31 SSP R 8x5 OSEE V9 Smll Pkg.SWonly&w/oCCUpr.f.V8Idt 

F31505-N1-F32 SSP R 8x5 OSEE V9 Std Expan. Pkg. Upgr. f.V7 Ident 

F31505-N1-F33 SSP R 8x5 OSEE V9 Voice/UM Expan.Pkg.Upgr.f.V7 Idt 

F31505-N1-F36 SSP R 8x5 OSEE V9 Std. Expan. Pkg. Upgr.f.V8 Ident 

F31505-N1-F37 SSP R 8x5 OSEE V9 Voice/UM Expan.Pkg.Upgr.f.V8 Idt 

F31505-N1-F38 SSP R 8x5 OSEE V9 Voice UsrExpan.Pkg.Upg.V8toV9Idt 

F31505-N1-F4 SSP R 8x5 OSEE  V9 Small Base Lic. Pkg. w/o CC Ide 

F31505-N1-F41 SSP R 8x5 OSEE V9 BasicVoiceUsrExp.Pkg.Upr.f.V8Idt 

F31505-N1-F42 SSP R 8x5 OSEE OS Voice Base Lic. Ident.  

F31505-N1-F5 SSP R 8x5 OSEE V9 Demo Lic. Ident.  

F31505-N1-F6 SSP R 8x5 OSEE V9 Base Lic. Pkg. SW only Identifie 

F31505-N1-F7 SSP R 8x5 OSEE V9 Std.Base Lic.Pkg.SW onlyw/oCCIdt 

F31505-N1-F8 SSP R 8x5 OSEE V9 Small Base Lic. Pkg. SW only Ide 

F31505-N1-F9 SSP R 8x5 OSEE V9 Smll BaseLic.Pkg.SWonly&w/oCCIdt 

F31505-K148-B860 SSP R 24x7 OS Voice V9 Base Contract 

F31505-K148-B861 SSP R 24x7 OS Voice V9 Dynamic User Contract 

F31505-K148-B864 SSP R 24x7 OS Voice V9 Client Access User Contract 

F31505-K148-B865 SSP R 24x7 OS Voice V9 UC Server Contract 

F31505-K148-B866 SSP R 24x7 OS Voice V9 Mobile V9 User License 

F31505-K148-B867 SSP R 24x7 OS Voice V9 Mobile V9 User Evaluation 
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F31505-K148-B869 SSP R 24x7 OS Voice V9 Redundancy Contract 

F31505-K148-B872 SSP R 24x7 OS Voice V9 Encryption User Contract 

F31505-N1-G1 SSP R 24x7 OSEE V9 Base Lic. Pkg. Identifier  

F31505-N1-G10 SSP R 24x7 OSEE V9 Demo Lic. SW only Ident.  

F31505-N1-G11 SSP R 24x7 OSEE V9 Standard Expansion Pkg. Ident.  

F31505-N1-G12 SSP R 24x7 OSEE V9 Voice/UM Expansion Pkg. Ident.  

F31505-N1-G13 SSP R 24x7 OSEE V9 Voice User Expansion Pkg. Ident 

F31505-N1-G17 SSP R 24x7 OSEE V9 Basic Voice User Expansion Pkg. 

F31505-N1-G18 SSP R 24x7 OSEE V9 OSV Redundancy Option Pkg. Iden 

F31505-N1-G2 SSP R 24x7 OSEE V9 Standard Base Lic. Pkg. w/o CC  

F31505-N1-G20 SSP R 24x7 OSEE V9 Evaluation Lic. Ident.  

F31505-N1-G21 SSP R 24x7 OSEE V9 Evaluation Lic. S/W only Ident. 

F31505-N1-G22 SSP R 24x7 OSEE V9 Base Lic. Pkg. Upgr. from V7 Id 

F31505-N1-G23 SSP R 24x7 OSEE V9 Small Base Lic.Pkg.Upgr.f.V7Idt 

F31505-N1-G24 SSP R 24x7 OSEE V9 Std. Base Lic.Pkg.Upgr.f.V8 Idt 

F31505-N1-G25 SSP R 24x7 OSEE V9 Std.Lic.Pkg.w/o CC Upgr.f.V8Idt 

F31505-N1-G26 SSP R 24x7 OSEE V9 Small Lic. Pkg. Upgr. from V8 I 

F31505-N1-G27 SSP R 24x7 OSEE V9 Small Lic.Pkg.w/oCCUpgr.f.V8Idt 

F31505-N1-G29 SSP R 24x7 OSEE V9 Std.BaseSwonlyw/oCCUpgr.f.V8Idt 

F31505-N1-G3 SSP R 24x7 OSEE V9 Small Base Lic. Pkg. Ident.  

F31505-N1-G30 SSP R 24x7 OSEE V9 SmallLic.Pkg.SWonlyUpgr.f.V8Idt 

F31505-N1-G31 SSP R 24x7 OSEE V9 SmallPkg.SWonlyw/oCCUpg.f.V8Idt 

F31505-N1-G32 SSP R 24x7 OSEE V9 Std. Expan. Pkg.Upgr.f.V7 Ident 

F31505-N1-G33 SSP R 24x7 OSEE V9 Voice/UM Expan.Pkg.Upgr.f.V7Idt 

F31505-N1-G36 SSP R 24x7 OSEE V9 Std. Expan.Pkg.Upgr.f. V8 Ident 

F31505-N1-G37 SSP R 24x7 OSEE V9 Voice/UM Expan.Pkg.Upgr.f.V8Idt 

F31505-N1-G38 SSP R 24x7 OSEE V9 VoiceUsrExpan.Pkg.Upr.V8toV9Idt 

F31505-N1-G4 SSP R 24x7 OSEE  V9 Small Base Lic. Pkg. w/o CC Id 

F31505-N1-G41 SSP R 24x7 OSEE V9 BsicVoiceUsrExp.Pkg.Upg.f.V8Idt 
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F31505-N1-G42 SSP R 24x7 OSEE OS Voice Base Lic. Ident.  

F31505-N1-G5 SSP R 24x7 OSEE V9 Demo Lic. Ident.  

F31505-N1-G6 SSP R 24x7 OSEE V9 Base Lic. Pkg. SW only Identifi 

F31505-N1-G7 SSP R 24x7 OSEE V9 Std. BaseLic.Pkg.SWonlyw/oCCIdt 

F31505-N1-G8 SSP R 24x7 OSEE V9 Small Base Lic. Pkg. SW only Id 

F31505-N1-G9 SSP R 24x7 OSEE V9 SmllBaseLic.Pkg.SWonly&w/oCCIdt 

F31505-N1-D52 SSP OSEE V9 OS Voice V9 Redundancy Base Ident. 

F31505-N1-F52 SSP R 8x5 OSEE V9 OS Voice V9 Redundancy Base Iden 

F31505-N1-G52 SSP R 24x7 OSEE V9 OS Voice V9 Redundancy Base Ide 

F31505-K147-D76  OS EE V9 - OS Voice V9 Product Instance for SL 

F31505-K147-D10 OS Voice Esssential User License 

F31505-K147-D11 OS Voice Basic User License 

F31505-N1-E60 OSEE V9 Crossgrade from OS 4k ( &lt;V6) Identifier 

F31505-N1-E61 OSEE V9 Crossgrade from OS 4k V6 Identifier 

F31505-N1-E62 OSEE V9 Crossgrade from OS 4k V7 Identifier 

F31505-N1-E63 OSEE V9 SWA Promo Crossgrade from OS 4k(&lt;V6) Id 

F31505-N1-E64 OSEE V9 SWA Promo Crossgrade from OS 4k (V6) Id. 

F31505-N1-E65 OSEE V9 SWA Promo Crossgrade from OS 4k (V7) Id. 

F31505-N1-E66 OSEE V9 SWA Promo Crossgrade from Hic300 Id. 

F31505-N1-E67 OSEE V9 Crossgrade HP4k (&lt;V6) to OSV V9 DUL Id. 

F31505-N1-E68 OSEE V9 Crossgrade HP4k (V6) to OSV V9 DUL Id. 

F31505-N1-E69 OSEE V9 Crossgrade HP4k (V7) to OSV V9 DUL Id. 

F31505-N1-E70 OSEE V9 Crossgrade Hic300 to OSV V9 DUL Id.  

F31505-N1-E118 OSEE V9 OSMO Mid Market User Lic. Pkg. Identifier 

F31505-N1-E119 OSEE V9 OSMO Small User Lic. Pkg. Identifier 

F31505-N1-E120 OSEE V9 Windows-OS Basic Pkg. Identifier 

F31505-N1-E121 OSEE V9 OS Voice Exp. User Lic. Pkg. Identifier 

F31505-N1-E122 OSEE V9 OSV Exp. Dynamic User Lic. Pkg. Identifier 

F31505-N1-E123 OSEE V9 OSV Exp. Client Access User Pkg. Identifier 
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F31505-N1-E124 

OSEE V9 OSV Exp Small Dynamic User Lic. Pkg. 

Identifier 

F31505-N1-E132 OSEE V9 OSMO Exp. User Lic. Pkg. Identifier 

F31505-N1-E134 OSEE V9 Evaluation Lic. OSV V9 Identifier 

F31505-N1-E147 OSEE V9 Upgr. OS Voice Base Pkg. from V7 Ident. 

F31505-N1-E148 OSEE V9 Upgr. OSV Mid Market User Pkg. f. V7 Identif. 

F31505-N1-E149 

OSEE V9 Upgr. OS Voice Small User Pkg. f. V7 

Identifier 

F31505-N1-E162 OSEE V9 Upgr.  OS Voice Base Pkg. f. V8 Identifier 

F31505-N1-E163 

OSEE V9 Upgr.  OS Voice Mid Market User Pkg. f. V8 

Ident. 

F31505-N1-E164 OSEE V9 Upgr. OS Voice Small Pkg. f. V8 Identifier 

F31505-N1-E171 

OSEE V9 Upgrade OSV User Expansion Pkg. from V7 

Idnet. 

F31505-N1-E175 OSEE V9 Upgr. OSV User Expansion Pkg. from V8 Ident. 

F31505-N1-E71 

OSEE V9 SWA Promo Upgr. Base License Pkg. V7 

Identifier 

F31505-N1-E72 OSEE V9 SWA Promo Upgr. Samll Base Lic.Pkg. V7 Ident.  

F31505-N1-E73 OSEE V9 SWA Promo Upgr. Stand Base Lic.Pkg.V8 Ident. 

F31505-N1-E74 OSEE V9 SWA P Upgr. Base Lic.Pkg. w/o CC V8 Ident. 

F31505-N1-E75 

OSEE V9 SWA Promo Upgr. Small Base Lic. Pkg. V8 

Ident.  

F31505-N1-E76 OSEE V9 SWA P Upgr. S. Base Lic.Pkg. w/o CC V8 Ident.  

F31505-N1-E77 OSEE V9 SWA P Upgr. Stand. Base Lic.Pkg. SW V8 Ident.  

F31505-N1-E78 

OSEE V9 SWA P Upgr. Base Lic. Pkg. SW, w/o CC V8 

Ident.  

F31505-N1-E79 

OSEE V9 SWA P Upgr. Small Base Lic. Pkg., SW V8 

Ident.   

F31505-N1-E80 

OSEE V9 SWA P Upgr. S.Base Lic.Pkg. SW,w/o CC V8 

Ident.  

F31505-N1-E81 

OSEE V9 SWA Promo Upgr. Stand. Expan. Pkg. V7 

Identfier  

F31505-N1-E82 OSEE V9 SWA Promo Upgr. Voice/UM Expan.Pkg.V7 Ident.  

F31505-N1-E85 OSEE V9 SWA Promo Upgr. Stand. Expan. Pkg. V8 Ident.   

F31505-N1-E86 OSEE V9 SWA Promo Upgr. Voice/UM Expan.Pkg. V8 Ident.  

F31505-N1-E87 

OSEE V9 SWA Promo Upgr. Voice User Expan.Pkg. V8 

Ident.  

F31505-N1-E90 OSEE V9 SWA P Upgr. Basic OSV User Exp.Pkg. V8 Ident.  

F31505-N1-E94 OSEE V9 OSV Mid Market User Lic. Pkg. Identifier  

F31505-N1-E95 OSEE V9 OSV Small User Lic. Pkg. Idnetifier 
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F31505-N1-D118 SSP OSEE V9 OSMO Mid Market U Lic. Pkg. Ident 

F31505-N1-D119 SSP OSEE V9 OSMO Small U Lic. Pkg. Ident 

F31505-N1-D121 SSP OSEE V9 OS Voice Exp. U Lic. Pkg. Ident 

F31505-N1-D122 SSP OSEE V9 OSV Exp. Dynamic U Lic. Pkg. Ident 

F31505-N1-D123 SSP OSEE V9 OSV Exp. Client Access U Pkg. Ident 

F31505-N1-D124 SSP OSEE V9 OSV Exp. Small Dyn. U Lic. Pkg. Ident 

F31505-N1-D132 SSP OSEE V9 OSMO Exp. U Lic. Pkg. Ident 

F31505-N1-D94 SSP OSEE V9 OSV Mid Market U Lic. Pkg. Ident 

F31505-N1-D95 SSP OSEE V9 OSV Small U Lic. Pkg. Idnet 

F31505-N1-F118 SSP R 8x5 OSEE V9 OSMO Mid Market U Lic. Pkg. Ident 

F31505-N1-F119 SSP R 8x5 OSEE V9 OSMO Small U Lic. Pkg. Ident 

F31505-N1-F121 SSP R 8x5 OSEE V9 OS Voice Exp. U Lic. Pkg. Ident 

F31505-N1-F122 SSP R 8x5 OSEE V9 OSV Exp. Dynamic U Lic. Pkg. Ident 

F31505-N1-F123 SSP R 8x5 OSEE V9 OSV Exp. Client Access U Pkg. Ident 

F31505-N1-F124 

SSP R 8x5 OSEE V9 OSV Exp. Small Dyn. U Lic. Pkg. 

Ident 

F31505-N1-F132 SSP R 8x5 OSEE V9 OSMO Exp. U Lic. Pkg. Ident 

F31505-N1-F94 SSP R 8x5 OSEE V9 OSV Mid Market U Lic. Pkg. Ident 

F31505-N1-F95 SSP R 8x5 OSEE V9 OSV Small U Lic. Pkg. Idnet 

F31505-N1-G118 SSP R 24x7 OSEE V9 OSMO Mid Market U Lic. Pkg. Ident 

F31505-N1-G119 SSP R 24x7 OSEE V9 OSMO Small U Lic. Pkg. Ident 

F31505-N1-G121 SSP R 24x7 OSEE V9 OS Voice Exp. U Lic. Pkg. Ident 

F31505-N1-G122 SSP R 24x7 OSEE V9 OSV Exp. Dynamic U Lic. Pkg. Ident 

F31505-N1-G123 

SSP R 24x7 OSEE V9 OSV Exp. Client Access U Pkg. 

Ident 

F31505-N1-G124 

SSP R 24x7 OSEE V9 OSV Exp. Small Dyn. U Lic. Pkg. 

Ident 

F31505-N1-G132 SSP R 24x7 OSEE V9 OSMO Exp. U Lic. Pkg. Ident 

F31505-N1-G94 SSP R 24x7 OSEE V9 OSV Mid Market U Lic. Pkg. Ident 

F31505-N1-G95 SSP R 24x7 OSEE V9 OSV Small U Lic. Pkg. Idnetifier 

F31505-K147-D77 OpenScape Voice V9 Emergency Services Routing Proxy 
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F31505-K147-D78 

OpenScape Voice V9 Emergency Services Routing Proxy 

for 500 Sessions 

F31505-K147-D79 OpenScape Voice V9 PSAP Seat License 

F31505-K147-D80 OS Voice V9 ESRP License - Medium (1000 Sessions) 

F31505-K147-D81 OpenScape Voice V9 EMSS Check 

F31505-N1-E180 OSEE V9 Crossgrade from OS 4k V8 Identifier 

F31505-N1-E181 OSEE V9 SWA Promo Crossgrade from OS 4k V8 Identifier 

F31505-N1-E182 OSEE V9 Crossgrade OS4k (V8) to OSV V9 DUL Identifier 

 
 

 
 
Feature quantity limits: 

Feature Min Qty Limit Max Qty Limit 

OS Voice V9 Base  1 

OS Voice V9 Dynamic User  100000 

OS Voice V9 Product Instance for SL  1 

OS Voice V9 Evaluation Base  1 

OS Voice V9 Redundant Evaluation Base  1 

OS Voice V9 PI for SL - multiple deployment  1 

OS Voice V9 Client Access User  100000 

OS Voice V9 UC Server  1 

OS Voice V9 Redundancy  1 

OS Voice V9 Pre-Production  1 

OS Voice V9 SuSE 3 Year Upgrade Protection  4 

OS Voice V9 SuSE Internal Usage Upgrade Protection  4 

OS Voice V9 Encryption User  50000 

OS Voice V9 Product Instance Upgrade  1 

OS Voice V9 SuSE Ext. 1 Year Upgr. Protection  4 

OS Voice V9 SuSE Ext. 3 Year Upgr. Protection  4 

OS Voice V9 Mobile V9 User  100000 

OS Voice V9 Mobile V9 User Evaluation  1 

* Cannot exceed the user license quantity 
 

First Licensing 
Either feature “OS Voice V9 Base” has to be used (except for evaluation, demo or Product Instance 

systems). 
 
Minimum system configuration for “OS Voice V9 Base”: 

Feature Min Qty Limit 



Handling Instructions CLS 

 
 
 

16 
 

OS Voice V9 Dynamic Users 25 

OS Voice V9 UC Server 1 

 

Add-On Licensing 
Nothing special 

 

Rehost 
Please use the Rehost workflow to change values of additional input fields, e.g. a Standby Server Locking 
ID. 
  

Search for the main Locking ID of the system and perform a Rehost. 
Re-enter the former main Locking ID and change the value of the field you want to modify, e.g. enter a 
new Standby Server Locking ID.  
  
Please note that it is not possible to search for systems using a Standby Server Locking ID or an 
additional input value. 

We recommend to search using: 
- Locking ID (only the main Locking ID if the product supports Standby Server.) 
- System ID (if applicable) 
- Alias Name 
 

Shift 
Partial shift is not possible. 
 

License Transfer 
Nothing special 

Upgrade 

OpenScape Voice V7  OpenScape Voice V9 

It is possible to upgrade from OpenScape Voice V7. Only the whole system can be upgraded.  
 
Upgrade Validation (required upgrade features): 

OpenScape Voice V7 Mapping Qty. OpenScape Voice V9 
OS Voice V7 Base 1 OS Voice V9 Base Upgrade from V7 

OS Voice V7 Dynamic Users 1 
OS Voice V9 Dynamic User Upgrade 

from V7 

OS Voice V7 Pre-Production 1 
OS Voice V9 Pre-Production Base 

Upgr from V7 

OS Voice V7 Redundancy 1 
OS Voice V9 Redundancy Base 

Upgrade from V7 

OS Voice V7 OP Flex Migration HP4K 

<V6 
1 

OS Voice V9 Dynamic User Upgrade 

from V7 

 
Upgrade Mapping Table: 
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OpenScape Voice V7 Mapping Qty. OpenScape Voice V9 

OS Voice V7 Base 
1 OS Voice V9 Base 

1 OS Voice Info - Upgraded from V7 

OS Voice V7 UC Server 1 OS Voice V9 UC Server 

OS Voice V7 SuSE 3 Year Upgrade 

Protection 
1 

OS Voice V9 SuSE 3 Year Upgrade 

Protection 

OS Voice V7 SuSE Internal Usage 

Upgrade Protection 
1 

OS Voice V9 SuSE Internal Usage 

Upgrade Protection 

OS Voice V7 Pre-Production 
1 

OS Voice V9 Pre-Production 

OS Voice Info - Upgraded from V7 

OS Voice V7 Dynamic Users 1 OS Voice V9 Dynamic User 

OS Voice V7 Client Access User 1 OS Voice V9 Client Access User 

OS Voice V7 Encryption User 1 OS Voice V9 Encryption User 

OS Voice V7 OP Flex Migration HP4K 

<V6 
1 

OS Voice V9 OP Flex Migration 

HP4K <V6 

OS Voice V7 Mobile V7 User 1 OS Voice V9 Mobile V9 User 

OS Voice V7 Redundancy 
1 

OS Voice V9 Redundancy 

OS Voice Info - Upgraded from V7 

 

OpenScape Voice V8  OpenScape Voice V9 
It is possible to upgrade from OpenScape Voice V8. Only the whole system can be upgraded.  

 
Upgrade Validation (required upgrade features): 

OpenScape Voice V8 Mapping Qty. OpenScape Voice V9 
OS Voice V8 Dynamic User 

1 
OS Voice V9 Dynamic User Upgrade 

from V8 

OS Voice V8 Base 1 OS Voice V9 Base Upgrade from V8 

OS Voice V8 Redundancy 1 
OS Voice V9 Redundancy Base 

Upgrade f. V8 

OS Voice V8 Pre-Production 1 
OS Voice V9 Pre-Production Base 

Upgr from V8 

OS Voice V8 OP Flex Migration HP4K < 

V6 
1 

OS Voice V9 Dynamic User Upgrade 

from V8 

 
 
Upgrade Mapping Table: 

OpenScape Voice V8 Mapping Qty. OpenScape Voice V9 

OS Voice V8 Base 
1 OS Voice V9 Base 

1 OS Voice Info - Upgraded from V8 

OS Voice V8 UC Server 1 OS Voice V9 UC Server 

OS Voice V8 SuSE 3 Year Upgrade 

Protection 
1 

OS Voice V9 SuSE 3 Year Upgrade 

Protection 

OS Voice V8 SuSE Internal Usage 

Upgrade Protection 
1 

OS Voice V9 SuSE Internal Usage 

Upgrade Protection 

OS Voice V8 Pre-Production 1 
OS Voice V9 Pre-Production 

OS Voice Info - Upgraded from V8 

OS Voice V8 Dynamic User 1 OS Voice V9 Dynamic User 

OS Voice V8 Client Access User 1 OS Voice V9 Client Access User 

OS Voice V8 Encryption User 1 OS Voice V9 Encryption User 

OS Voice V8 OP Flex Migration HP4K 

<V6 
1 

OS Voice V9 OP Flex Migration 

HP4K <V6 

OS Voice V8 Mobile V7 User 1 OS Voice V9 Mobile V9 User 

OS Voice V8 Redundancy 
1 

OS Voice V9 Redundancy 

OS Voice Info - Upgraded from V8 
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OpenScape Mobile Connect V3  OpenScape Voice V9 Mobile V9 

It is possible to upgrade from OpenScape Mobile Connect V3. Only the whole system can be upgraded. 
The Locking ID of the existing OpenScape Voice V9 system has to be entered as target locking ID. 
 

Upgrade Validation (required upgrade features): 

OpenScape Mobile Connect V3 Mapping Qty. OpenScape Voice V9 

OpenScape MobileConnect V3 FMC User 1 
OS Voice V9 Mobile V9 User 

Upgrade from V3 

 
Upgrade Mapping Table: 

OpenScape Mobile Connect V3 Mapping Qty. OpenScape Voice V9 
OpenScape MobileConnect V3 FMC User 1 OS Voice V9 Mobile V9 User 
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