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Travel Between Terminals

For Terminal 1, please use the underground passageway

(400 meter walk : moving walkway available)

or ride the Inter-Terminal Free Shuttle Bus.

For Terminal 3, please ride the Inter-Terminal Free Shuttle Bus or train.
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B1F [~}

@ Tokyo Monorail m Tokyo Monorail
To Passageway E
Between Terminals q
Moving Walkwa
Next to Keikyu Line E y
B2F  Keikyuline Haneda Airport
Ticket Gate Terminal 1-2
Basement 2F Station
Passageway
@ Tokyo Monorail E Tokyo Monorail
’l Moon Tower Sun Tower
BIF (Meeting Point) (Meeting Point)

T1 Terminal 1

Inter-terminal Free Shuttle Bus When Using Rail Services

Tokyo Monorail Keikyu Line

Terminal 2 Haneda Alrport
Station Haneda Airport
1F Bus Stop (B1F) Ig;n;gzilion

l I 3minutes

7 minutes Terminal 1 Haneda Airport

Terminal 1
Station
1F Bus Stop (B1F)
l 5 minutes

Terminal 3

Haneda Airport
Haneda Airport @ Terminal 3
Terminal 3 Station

Station
1F @ Bus Stop (2E-3F)

Passengers may use free train transportation
between terminals for your transit flight.
Please ask at an Underground Information
Counter or the nearest ticket

barrier to recieve a free rail ticket.

Road congestion is expected due to
construction work along
Kampachi-dori (No. 8 Ring Road)

so if you are in a hurry,

please use the Keikyu Line

or Tokyo Monorail.

*Information listed here may change without notice. Thank you for your understanding.
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Tokyo Shokuhin-kan Clock Tower 1 Store gy

15 LADUREE

190 MINAMOTO KICHOAN

Tokio Marine & Nichido Fire Insurance

2  cafe & dining TFLYER'S TABLE 3 v N AL e 2
UUapanese Cuisine, Western Cuisine, Chinese Cuisin, Cafe] [Western and Japanese Confectioneryl == " [Western Confectioneries] 7 Uapanese Confectioneries] Uapan Travel Insurancel E
5 gafe & Beer restaurant Avion g Soraben Kobo 14 Sembikiya 20 QUOLOFUNE 1 HANEDA EXCEL HOTELTOKYU @) (47 play Area e
afe & Beer Restaurant] [Box Lunch Specialty Shop] [Western Confectioneries] [Japanese Confectioneries] [Hotel] =]

11, Art Deli & (10 Tokyo Shokuhin-kan Clock Tower 3 Store g 15 Le Chocolat Alain Ducasse 21 KEISHINDO 4 JAPAN POST BANK 24 SEVEN BANK
[Box Lunch, Warabimochi] [Western and Japanese Confectionery, Side Dishes] [Western Confectioneries] [Japanese Confectioneries) [Bank ATM] [Bank ATM] z
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Satellite

s

Bus bound for Satellite
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A

To Bus Departure Lounge ~ @

Time requires:approx. 3 minutes

*Stores in the Departure Gate Area

CAFE Nenrinya ISHIYA CAFE AIRPORT (cafe]
m 1 [Cafe] 4 ﬂ & *Some times may not be available care ﬂ
3 CAFE NORTH GATE52 116 TULLY'S COFFEE 175 MITSUMOTO COFFEE Shop tcarel &
103 [cafe) [Cafe] *Some times may not be available

105 Seaside Café #1

[Box Lunch, Beveragel

1F. ANA Hangar bay Kitchen [+

117" (snacks, Cafe] *Coming soon

ANA FESTA Gate 52 Food Sho
1o [Soba, udon] P ﬂ

119 ANA FESTA Gate 60 Food Shop g

[Rice Balls, Soba, Udon]

12F ANA FESTA Satellite Shop

[Gifts, Box Lunch, Beverage, Magazines)

108 Starbucks [7)

[Specialty Coffee Store]

125 COMEL a8

[Snacks, Fast food]

106 ANA FESTA Gate 53 Gift Shop

[Gifts, Box Lunch, Beverage, Magazines]

i
9 Domestic

] Gate Area

l International
Gate Area

are only available to departing passengers.

Nenrinya
@ [Western S¥veets] n

120 ANA FESTA Gate 61 Shop

[Gifts, Box Lunch, Beverage, Magazines]

3F POWER LOUNGE NORTH
101 (pay Lounge)

113 Isetan Haneda Store(Men's) g

[Fashion]

121 PIER Gate 63 w

[Western and Japanese Confectionery]

109 Play Area

114 PIER

[Western and Japanese Confectionery]

125 ANA FESTA Gate 65 Food Shop

[Gifts, Box Lunch, Beverage, Magazines]

124 Mizuho Bank
[Bank ATM]

Samantha Thavasa Global Island
& [Fashion] n

128 PIER Gate 66 iwestemand apanese Confectionery, Cafe)

12¢ Airport Lounge [South]
[Pay Lounge]

A ANA FESTA North Bus Lounge Gift Shop

[Souvenirs]

*Some times may not be available

127 Play Area

[0 Take out B Delivery Service
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Passengers using International Flights  ternational Fiights Arrivals

& International Flights Transfer
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International flights are available in some parts of Terminal 2 and Terminal 3.

Please confirm the terminal you will be using. o
S
gaom

o °g

. . . . =

Terminal 2 International Flights Guide Map international Fights —] £

Departure Lobby l =
2F -

v 7 Quarantine =)

A Y ey e [ M Inspection g
[i81] A o
l [ 1 7 T Customs
Inspection . Ve o
P3 ' (2] \ REm B
N , | ANA I ANA |
@ S Parking P4 130 ~134 . .

Clock Tower 6 International Flights o =

Access ! T 1 D Baggage Claim Immigration 55
; Parking 0 page EEIN
Bridge ACCESS Arrival Lobby —= — { D) ( ) g3m

Bridge Domestic Flights E 135 P 1 gz

Departure Lobby E [_]ﬁ 136 = 1] 137 .

A L J A ERS
7 8 SEw
2o
International Flights Arrival Lobby — . \ 2 F 25

Immigration
International Flights Quarantine Inspection

Baggage Pick-up Area ‘?

[$2]

m

Passengers departing on international flights from Terminal 2 z

> Please proceed to the international flights departure lobby in the South Pier on the third floor. Eig

P The check-in counter is located on B1F central and at International Flights Departure Lobbyon3F. e t rrrrr f —————————— t ——————————————— t —————————————————————————————————————————————————————————————————————————— -

; ; ; ; ; ; ; Tourist Information Center SEVEN BANK »

) Please proceed to the international flights security check point on the south side of 3F after the check-in procedure. 130 [Tourist mformation] 134 TRank ATMI g

4137 TIAT ARRIVAL DUTY FREE SHOP [puty-free shops| 131 Ticket Counter 135 Mizuho Bank 2
*This is only available for passengers arriving from international flights [Ticket Sales] [Currency Exchangel S

To our Passengers using international flights at Terminal 2 e 43> Yamato Transport 134 Bonded Baggage Storage
[Delivery] [Bonded Baggage Storage) z
P The international flights arrival lobby is located on the south side of 2F. e O A Al S Al AD AL AR i
130 - 134 Welcome Center 133 EIW‘(_\|I:I|I|:QL$3||YI0blle / GLOBAL W|F| 1)

» Passengers with connecting flights should read page 16 to 17.
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9 Information @ Clock Tower m Toilets Nursing Room Elevator

|nternat|0na| F|ightS TranSfer, : : 7' = ‘ l, - == escalator  [[J information phone [ Automated External Defibrillator
Domestic Flights Transfer ~ FESSEE NS =

Assistant Dog Toilet

Connecting to International Flights Connecting to Domestic Flights

» Connecting from International Flights to International Flights » Connecting from International Flights to Domestic Flights
(T2) (T2) (T2) (T2)
o Please proceed by following the “International Flights Transfer(Terminal 2)” e Please proceed by following the "Arrival" information after disembarking from the plane. o
information after disembarking from the plane 1 5 _L ® Please proceed to the arrival lobby for international flights after passing
. - F [ the immigration and customs inspection. l =]

2F 3F BNm B

® Please proceed to the 2F boarding gate after the security check on the 3F.
® You cannot enter the country. ® The domestic flights departure lobby is located on the same floor
’ | o I B as the 2F international flights arrival lobby. ) Quarantine
le ’ 2 U Inspection
iz—
L ——
=

Boarding Security Check 2 F ANA D ANA Welcome Customs Inspection
Gate Point Domestic Clockgower center International Flights o
— To page 11 Flights International Baggage Claim Immigration
— S Departure O Flights ( ) ( )
& Lobby e Arrival E_ P
Lobby — —l

= ~

! (2) B[F) .
» Connecting from Internati(on)al Flights to Internati(on)al Flights
T2 T3

o Please proceed by following the “International Flights Transfer (Terminal 3)”
information after disembarking from the plane.
e Please move from the 1F transfer limousine bus stop to T3 by bus. 1 5 F

i

» Connecting from International Flights to Domestic Flights

® Please follow the “International Flights Transfer” information at T3
and proceed to the 3F boarding gate after the security check on the 2F. (T2) (T
| | ® Please proceed by following the "Arrival” information after disembarking from the plane.
— — ® Please proceed to the arrival lobby for international flights after passing the immigration and customs inspection.
/.

3 2 1 1 [(— e Please transfer terminal from bus stop No. 9 on the 1F to T1 by the inter-terminal free shuttle bus.
F F F — F e Please proceed to the 2F domestic flights departure lobby

; «— , «— «—

Boarding Security Check Bus Transfer * Please see page 2 for details on how to transfer between terminals.
Gate Point Lounge Limousine |
Bus Stop —

» Connecting from Domestic Flights to International Flights
(T2) (T2) *This page provides information for the main flight transfer methods. Please check in advance with
o Please proceed to the International flights departure lobby (south side of 3F) from the domestic flights arrival lobby (1F). your airline company whether you can transfer between terminals using this method.
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3F - 4

Shops & Restaurants, Parking Access Bridge,
International Flights Departure Lobby

TERRACE RESTAURANTS

“ Telephones

9 Information m G4l Toilets Nursing Room Elevator ~ —| Escalator
Automated External Defibrillator T Moving side walk ~ [LUJ cart Pool &S] smoking Room

E Parking

= . o
Coin Lockers Prayer Room

Ar |

International Flights
Departure Lobby

v
E v RN
-— v
1 = o LN €
RN o
i | Gf
Parking Access Bridge
W P3
(=3 Parking
GGG CAFE Gansozushi
m ? [Cafe, Cuisine, Fresh Vegetables] @ 24 [Conveyor Belt Sushi] ﬁ
Live CAFE BEER CAFE+ Chinatown DELI
& [Cafe, Curry] i [Beer Stand & Cafel ﬁ & [Chinese Food] ﬁ
2 Nokke Gohan & Chuka Soba 95 19 World Wine Bar by Pieroth & 5, Miss Korea [7)
[Chinese Noodles & Rice Bowl] [Wine Bar] [Korean Food]
ANA FESTA Umaidokoro Shun HealthyTOKYO Cafe & Sho 4. Starbucks
> [Japanese Set Meals] 20 [Cafe] y P m @ ﬁ 34" [specialty Coffee Store] ﬂ
Ginza Kiya JIYUGAOKA BURGER
6 {uUdon Shop]y 21 [Hamburger] @ ﬂ
TOKYO KARUBI Mrs Istanbul Food Plaza
/ [Grilled Meat Shop] ﬂ & [Turkish Cuisinel ﬂ @ ﬂ i [Japanse Sweets, Bakery] m
s Tempura Soba Monzaemon 23 Sanuki Udon Hannyarin & (12 PORTVENIR [

[Japanese Cuisine, Tempural

{udon)

[Selected miscellaneous goods]

g L
p : To page 20
o Group Counter X g Aéi?" o —_—
— B=="": P> Security Check Point
=] S 32 m
20 - — - o
2122pmn ;| 25 26,
27 | & 28 29 30 31
.
Parking Access Bridge
(=3 Parking
36 Pet Hotel and Dog Run
37 Carwash
13» SWAROVSKI [ e 32 Tokio Marine & Nichido Fire Insurance / Sompo Japan
[Jewelry, Watches] [Overseas Insurance)
120 WAKO [ ) 1 POWER LOUNGE CENTRAL 4F Paid Waiting Rooms @
[Lady's Accessories, Home Accessories, Clocks] [Pay Lounge] 35 [Pay Loungel
Minami Aoyama Shosaikan Seiyo-kan 1F
& [Lady's Accessoriesy Home Accessories, watches] m 2 {Rela¥ation} 36 Pet Hotel and DOg Run
Tokyo's Tokyo YAMATO TRANSPORT 1F
7 (Book!, Stationary,yMerchandise, Toysl m 28 [Delivery & Baggage Storage Servicel 37 Carwash
PLAZA MOBILE CENTER
& [Imported household goods] w & [Wi-Fi Rentall
»7 FamilyMart 30 SEVEN BANK
[Convenience Store] [Bank ATM]
48 HANEDA TSUTAYA BOOKS (7)) gz (31 Japan Airport Terminal Currency Exchange
[Books, Stationary, Merchandise] [Currency Exchangel

@) open 24 Hours {{} Halal Cuisine (V) Vegetarian Cuisine [ Take out [Ji@ Delivery Service
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International £28
sS85
Information [ Toilets  @BY Nursing Room n Elevator ~ —] Escalator sZZ
) me : = HE
L - "~ Information Phone Automated External Defibrillator T Moving Side walk

1» @ g 8

. bes > S

|I"Ite rnat|0na| F||ghts L | [ 51 Smoking Room n Telephones E PC Internet ﬂ Prayer Room )§>

Departure Area - - S '
=
M

Bus Gate

=1 - This area may be
closed depending on the hours.

v

(onsawoq)
AqQo [eALy
4l

d¢

Q

(onsauoq)
£qgo1 ainpiedaq

3F

Connecting g §
Flights Facilities S N
- ‘ 104 g2
Connecting Flights Counter =z
| 2 F 0 EE
. Matakoiya SEn
Check-in Lobby | —1(70) T Domestic Gate Area 108 O 7] "
L1 N l International Gate Area 409 Hitoshinaya a
— {Japanese Food] _ o
=1
Ginza Kiya a v
110 S
i E i [Tempura, Udon] =3
SEBUTES Immigration S8

179 Mugi to Olive

{Ramen]
] @ 112 Kangei Gyoza

[Pan-fried Gyozal

= *  Check Point

(Jeuoneulauy)
£qgo1 ainyiedaq
4€

113 SCHMATZ

Customs J I
[Beer Pub])

107 .

i )

T - “ i @& {ssrt)chi’all)t)l/lC(f)lfﬁge Store)
Food Court :| @

o3
D3
B3
g9
=
= m
B
S8
&

110 -

To the 4F ANA Lounge 408 109 m “é’ 118 !galf'!!YA CAFE AIRPORT
. ) R
*Available to customers who have already checked-in. 112 119 MITSUMOTO COFFEE Shop @& &

113 [Cafe] *Cannot use depending on the time of day

114

115
47 BOOKS & DRUGS

e 116 [Medicine, Ti | Esentials,Books]
5o 'AED edicine, Travel Esentials,BOOKS.
—1(73)
e__-,'

1SI7 S31LMIovA
8 SdOHS

102 TIAT DUTY FREE SOUVENIR 101 Travelex 118 PIER Gate 66 iwestem and lapanese Confectionery, Cafel p
[Duty-free Shops] [Currency Exchangel . *Cannot use depending on the time of day e
HANEDA VIRTUAL BOUTIQUE E

108 D uty-free Shops] Q 5, DUTY FREE PICK UP e g

104 TIAT DUTY FREE BEAUTY {Dlle;aggggngEE COUNTER 115 SBJ Bank
[Duty-free Shops] [Currency Exchangel z

405 SAINT LAURENT 107 POWER LOUNGE PREMIUM gD s om0 Insarance 4
(Duty Free Boutique] (Premium Lounge] [Travel Insurance Vending Machine]

20 ﬁ Take Out 21



4~ SF

Shops & Restaurants,
Observation Deck

Observation Deck
MARKETPLACE Rainbow & Aurora Stage

m o4l Toilets Nursing Room Elevator =~ —=] Escalator

Automated External Defibrillator

MARKETPLACE

11

AED

CACES

Observation Deck
Indoor Observation Floor

) Smoking Room “ Telephones

Observation Deck
Stardust Stage

14

=

=0

@ o [l 2 i) 15
1

9 3

16

17

Ar SF

4F

[Chinese Food]
5 NUMAZU UOGASHIZUSHI

1 DONSABATINI
[Sushi]

(Italian]

m 2 NANGOKUSYUKA
©
7]

> TONKATSU WAKO

[Japanese Food])

3 Airport Grill & Bar 2 cuud

[Hamburger Steak] [Curry Udon noodles]

6 SHINJUKU ACACIA [T

[Western Food]

22

5F

Atrium

(1)

13 Soba Kappo Azumino
[Sobal

9 MANJIDO 140 Amici del te & (s Observation Deck
[Udon] [Cafel [Rainbow & Aurora Stagel

170 KURO CHO BEI 15 CASTELMOLA 11 Indoor observation floor
[Japanese Cuisine, Izakaya) [Grilled Meal, Pizzal [FLIGHT DECK TOKYO)

12 Kandasarugakucho Tenmasa 16 SCENIC CAFE & (17 Observation Deck

[Tempural

[Cafe]

[Stardust Stage]

@Vegetarian Cuisine ﬁTake out
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T2

HANEDA AIRPORT TERMINAL 2

SHOPS &
FACILITIES LIST

Genre Location Shop Name

Haneda Airport
Website

Page

General Area

snacks, Cafe Krispy Kreme Doughnuts &
B1F-13 [Cafe]

B’03-6428-9090

©7:30~21:30 [L.0.]21:00

TULLY'S COFFEE
1F-2  [Cafel

B’03-5579-7688

©7:30~21:30

Wakuraba

1F-24 [Cafel
B03-6459-9565
©9:30~20:00 [0.]19:30

Cafe & Beer restaurant
Avion

[Cafe & Beer Restaurant]
B03-6428-8551

©5:30~20:30 [L.0.]120:00

2F-5

Art Deli
2F-11 [Box Lunch, Warabimochi)
B’03-6428-8553 (©5:30~20:00

Live CAFE

3F-3 [Cafe, Curry]
B03-6428-8530
©7:00~19:00 [L0]18:45

GGG CAFE

3F-9 [Cafe, Cuisine, Fresh Vegetables]
B’03-6428-8535
©7:00~20:30 [1:6.]20:00

BEER CAFE+
3F-10 [(Beer Stand & Cafe]

B03-6428-8537

©6:00~20:00 19:45

HealthyTOKYO © @&
3r20 Cafe & Shop (carel

B’03-4405-6202
©6:30~20:00 20:00

MBIA [[J8AQ
1od.1y epaueH
SINJINOD

Genre Location Shop Name Page Genre Location Shop Name Page Genre Location Shop Name Page
ANA FESTA KandaSarugakucho
JIYUGAOKA BURGER © & FES 8 .
3F.p1 (Hamburger] 4.5 Umaidokoro Shun 1, TENMasa 2
B&03-6459-9313 {Japanese Set Meals] [Tempura) =
©8:00~20:00 19:30 &03-5539-9000 &03-6428-9110 z
©6:15~20:30 [L6:120:00 ®11:00~22:00 [£06]21:00 %
Starbucks Ginza Kiya Soba Kappo Azumino @
4F-34  [specialty Coffee Store] 3F-6  [udon shop! 5F-13  [Sobal u
B03-5579-7870 ©6:00~4:00 B03-6428-9200 B03-6428-8521
: ) ©6:00~21:00 [L0.]20:30 ©10:30~21:30 [L6]21:00
a 2
i Western Food World Wine Bar S5
Amici del te TOKYO KARUBI by Pieroth g™
4 [Cafe] - [Grilled Meat Shop) } y Plero sg
5F-14 3F-7 3F-19 Wine Bar) 2
803—6428—9333 (2;03—5579—7788 80‘3”95722 6157
:00~21: .0.]20:2 7:00~19: .0.]19: . -
80072100 025 00719:30 00 ©7:00~21:45 [£06:121:30 _8
gz
35
g Tempura Soba g5
sp.qq B03:6428-9410 3. Monzaemon 4F  ltalian) =

- ©9:00~18:00(Weekdays) [=0.117:30 B [Japanese Cuisine, Tempura] &03-6428-9210 o
©9:00~19:00(Sat, Sun & holiday) [£:0.]18:30 B03-6428-9505 ©10:30~21:30 [£6]21:00 28
*Business hours may change due to climate ©6:00~21:00 20:30 ’ ’ ' 23

General i . . § =
 General HANEDA EXCEL HOTEL TOKYU Sanuki Udon Airport Grill & Bar
or, Ccafé&dining FFLYER'S TABLE] © srp3 Hannyarin 4.3 [Hamburger Steak) .

" Uapanese Cuising, Western Cuisine, Chinese Cuisine, Cafe] ) {Udon] B03-5756-0033 B3
B03-5756-6000 B03-5756-6163 ©8:00~21:30 [Lo:]21:00 S5
©5:00~24:00 23:30 ©6:30~20:30 20:00 gf. ISl

58
Z2<
Japanese Tachigui Soba ; H
Food At orD SSUKLITEI Gansozushi SHINJUKUACACIA & _ g8, _z
B1F-7 aKedokoro 3F-24 [Conveyor Belt Sushi] 4F-6 [Western Food] \ % 22 Bz
[Soba] B&03-3747-0373 B03-6428-9511 g R
B03-6428-9118 ©9:00~21:00 20:45 ©10:00~22:00 21:40 =g
©7:00~21:00 [L6]20:30 e 2g
Ex
. =5
The Minatoya Lounge TONKATSU WAKO CASTELMOLA g%
14 [Sobal o lapanese Food) R Grilled Meal, Pizzal 25T
BIF1 B03-6428-9000 42 R06428-9100 SF15 B03-6459-9555 Sg
o1 . PN . ©11:00~21:30(Weekdays) [:0.120:30 ’ A=
©8:30~21:30 [L6]21:00 ©11:00~22:00 [L6]21:00 10:00~21:00(un/ holidays) (e 2000 - gs
Chinese Food p— rf‘ é— %
MARUGAME SEIMEN NUMAZU UOGASHIZUSHI Gyoza and Tanmen TEN J S8
B1F-18 (Udon] 4F-5 [Sushi] 1F-11 [(Gyoza & Tanmen] oo "8 S&
B03-5756-6057 B03-5757-6600 B03-6428-8558 - 3
©7:30~22:00 [L6]21:30 ©10:30~21:30 [L6]21:00 ©10:30~22:00 [L6]21:30
o
i
Gyurtan ARA . d Nokke Gohan 4
/ Kaisen Hitsumabushi YAKICHI & cuu & Chuka Soba 95
B1F-19 [apanese Food) 4F-7  LCurry Udon] 3F-4 opi NOOdIes & Rice Bowl]
& ARA 03-5756-0078 B03-6428-8525 1888 Noog o8 & Rice Bow -
/YAKICHI 03-5756-1188 ©10:30~21:30 21:00 B03-6428-8531 z
:00~20: L.0.] 20:00 (=}
©9:00~22:00 21:00 ©9:00~20:30 = §
M
—
Soba Sakedokoro ; 4
TSUKUIAN MANJIDO Chinatown DELI a
1F-12 (soba 5F-9 [(UDON] 3F-25 [Chinese Food] @
soba B03-5757-6611 B03-5579-7779 =
B03-6428-9119 ©10:30~22:00 [L621:00 ©9:00~20:30 [L:0.]20:00 S
©9:00~22:30 [L06:122:00 By
E
ART DELI KITCHEN a KURO CHO BEI NANGOKUSYUKA
2F-23 [(Soba, Rice Balls] 5E-10 [Japanese Cuisine, Izakayal 4F-4 [Chinese Food] P4
B03-6428-8583 B03-5757-6096 ©11:00~21:30 B03-6428-9130 o)
®5:30~20:00 19:45 Food 20:30 Drink 21:00 ©10:30~21:30 21:00 @

Last Order 4§} Halal Cuisine (V) Vegetarian Cuisine 3 Take Out 25



26

Genre Location Shop Name Page Genre Location Shop Name Page Genre Location Shop Name Page Genre Location Shop Name Page
Etc. Japanese ANA FESTA Gate 52 FamilvMar @ .o DELEETS »
Mrs Istanbul Food Food Shop a8 3F-27 323_570¥7422a éopen 24 Hours 1 P19 R03-6428-8362 ©8:30~22:30 ’
3F-22 [(Turkish Cuisinel 2F-107
B03-5756-6183 (5eli, Wil
©7:00~21:00 [£0.]20:30 gg%giggjgg%ob o _ .
00~20:00[50ba 6:20~] [L0119:50 Airport Drug k.3 Tokyo Shokuhin-kan Clock Tower 1 Store ®
s Gate 60 Drugstore  B1F-6 B035078-5703 C230~20:00 6 B03°6428-8713 ©5:45~20:30
ANA FESTA Gate 6 ' '
Miss Korea Food Sho .
3F.26 [Korean Food) 2F-119 (nice Balls Sob? kel Books Tanabe Book Shoten k10 TOKyo Shokuhin-kan Clock Tower 3 Store #
B03-5756-6168 &03-5539-9000 BIF1T 03-6428-9111  (7°30-21:00 6 B03-6428-8716 ©5:45~20:30
©9:00~20:30 [£0.]20:00 ®6:00~20:00{S0ba 6:20~] [£6119:50 )
Int ti | Flichts D t A KIN NO TSUBASA
Domestic Flights Departure Gate Area nternational Flights Leparture Area 433 HANEDA TSUTAYA BOOKS @M 2F  [specially Selected Western Confectionery] ¥ 11
B03-5579-7575 ©O0pen 24 Hours ©6:30~20:00
sacks. Cofe "; Snacks, Cafe MI}'S]UMOTO COFFEE Shop @&
' CAFE NORTH GATE52 % ge ? 3 5579- .
spa03 (Cafe! s 2P 02000 viscelareois . DRASTIC THE BAGGAGE -, 12 cote cour CY
B03-5757-6147 — g (Screening Times 13:00~16:00) small Items B03-5756-6610 ©9:30~21:30
©6:00~20:30 [£0.120:00 ﬁ - ‘ *Some times may not be available
Food Court - sr12 PORTVENIR s 13 LADUREE W 11
: Matakoiya B/03-6428-8753 (99:00~19:30
Seaside Cafe#1 2F-108 {Staand-ug Susr21i bar) : :
405 [Box Lunch, Beveragel B03-5579-775 .
210 R AT ©7:00~1:00 [Lo.] 1:00 14 Sembikiya »
©6:00~20:00 [6]19:45 3r-13 SWAROVSKI LTI B03-5708-8878
B03-6428-8752 ©9:00~19:30
Eg'g?g?;?oad}’a o ) 15 Le Chocolat Alain Ducasse %
starbucks 2R 09 e on-aae0 sr15 Minami Aoyama Shosaikan Y 03-5708-0125
2F-108 ggg_cﬁg_ig;fge Store] ®7-00~1:00 [Lo] 1:00 &03-6428-8730  (99:00~19:30
®6:00~20:00 [L6]20:00 KIN NO TSUBASA
. 2F  [specially Selected Western Confectionery] ¥ 11
Ginza Kiya 3F-17 ;g’sl—((xgs—;;rzo'égghw:w ® ©6:30~20:00
= . 2F-110 [Tempura-udon]
%anel]:E Nenrinya BOSSTOETS 18 Toraya LI
26111 oate) 3 ] 0. 1: s PLAZA ) 18 &03-5757-0630
e ; 18 &03-5757-6211
CD~2008 200 ©9:00~19:30(Weekdays)/9:00~20:00(Sat, Sun & holiday)
!\R,gﬂgi]to Ui Fashion Doct Bel v Zly(l)glgg;\(,)tg).l-o KICHOAN = "
\ 2F-111 octor Belee R
B03-6700-5264 1F-17 : . 9
s Bajfle-]LYs COFFEE 700100 o100 B/03-5708-0495 (©9:30~21:30
B03-5579-7726
©8:00~20:00 [Lo] 20:00 20 gol;gng)lz:gNE LI
K iG sr-12 GINZA WAKO L
angel Gyoza B03-6428-8751 ©9:00~19:30
= 2F-112 [Pan-fried Gyozal
, B/03-5579-7797 21 KEISHINDO [ )
II-}QIﬁA er bay Kitchen & ©7:00~1:00 (£8 1:00 Food BLUE SEAL & B03-3747-0304 R
1F-117 [Snacé =r b y 12 Products ~ 1F-9  703-6459-9078 ®©10:00~21:00 (Weekdays) 8
Coming'Soon \ 10:00~21:30(Sat, Sun & holiday) [L:0:]120:00(Crepe only) K sh A -
22 Kanou Shoujuan
SCHMATZ B03-6459-9720 ) M
2F-113 [Beer Pub) Soraben Kobo
C B03-5579-7765 2F8  B03-6428-8775 ©5:45~2030 10
OMEL ©7:00~1:00 Lo 1:00 ' '
2F-122 [Snacks, Fast food] 2r25 SMILE TOKYO L
B03-6700-5261 ) B03-6428-8725 ©5:45~20:30
©6:00~20:00 [Lo] 19:45 conamons . B1r-10 ANA FESTA B1 Gift Shop LI
Starbucks s 703-5539-9000 ©8:00~21:30
2F-114 [Specialty Coffee Store] 3E11 Food Plaza » 18
ISHIYA CAFE AIRPORT & OG0T . B03-6428-8750 (98:00~19:30
srrg CE) ©7:0071:00 e 1:00 s> Mercedes me Haneda Airport .
-128 703-5539-9000 B03-6428-9000 ©9:00~20:00
©7:00~22:00 _ EC gir-4 Dream Lottery 6
*Some times may not be available @- B03-6428-9211 (©9:00~18:30(13:30~14:30 Break time)
= si1s Sembikiya -,
B03-6428-8704 (©8:00~20:00 PR
- MITSUMOTO COFFEE Shop & General Area Domestic Flights Departure Gate Area
- [Cafe) . . ) ,
*Some times may not be available Convenience B1F-5 FaminMart 6 1F-8 ANA FESTA Arl’lva| Lobby Glft ShOp 8 e 2F-113 |Setarl HaI'IEda StOI"e(Men S) ﬁ 12

Store

B’03-5756-7730 ©5:30~23:00

B03-5539-9000 ©8:30~22:30

B03-6428-8300 ©8:00~20:00

Last Order (29 Open 24 Hours 4§} Halal Cuisine (V) Vegetarian Cuisine [ Take Out [l Delivery Service
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Genre Location Shop Name Page Genre Location Shop Name Page Genre Location Shop Name Page Genre Location Shop Name Page
- e ,r13, Yamato Transport 15 Pet Hotel and Dog Run
2F-116 ggnggg‘yg? g!gaogaggoGIObal Island 12 B03-6459-9950 ©6:00~23:00 P36 R 0357567111 ©7:00~22: c% 19
General Area
. g Yamato Transport
Famous ANA FESTA Satellite Shop 328 R03-6459-9140 ®e:oop~1:oo 1 1F-37 g?srm’zg—g& © (Reception Hours 9:00~19:00) 19
Cosngﬁsggir:sry, AFs Ui A0 : ioh 12 BankATM .. o SEVEN BANK 6 Vehicle pickup and parking is available 24 hours a day
STelE DL B2 SRS 0 LS ©5:00~24:00 Baggage Baggage Storage-Cleaners
| izuho Bank A e T : 21 HANEDAEXCEL HOTELTOKYU  © 1,
AFE Qg;'é;fg{%ﬁgf%osf Gift Shop 12 BIF-16 ggzlé)EZ&()B(?\/?ekdays)/ 6:00~22:00 (Sat)/ 8:00~21:00 7 . . — FO35756:6000 GOpen 24 Hours
o 00 (sun/ holidays) *Closed 6:00~7:00 on Mondays sl ,r.13 Bonded Baggage Storage ® s
SMBC Storage B/03-6428-5835 ©OOpen 24 Hours 2r17 Play Area 1
Nenrinya = BIF-17 &57:00~24: - 00~21: 7 L . .
2F-110 12 ©7:00~24:00 (Monday~Saturday)/7:00~21:00 (Sunday) .
B03-6428-8710 ©6:00~20:00 *Operatmghoursaremeosnamsgstheaco'#rgsp%xdmgdaymtheweekonunrjauf%l holidays cgvnl{rl::uriﬁggztiilén 2F-133 .zlxx\zlél:slzzséé(%?glslgegzlsoGI(T)?oBoﬁlg-o‘é\“FI 15 . i
— MUFG Bank ., BB = 2120 Tourist Information Center :
- ©5:00~24:00(Cannot be used from the 2nd Saturday of the
2F-114 255528—8711 CEEI~2060 12 month 21:00 until 7:00 on élhe ne&t day) uree 3F-29 ggEyZ'EOCENTER 19
JAPAN POST BANK 191 TICket Counter oo *
i 1F-14 ©7:00~23:00 (8:00~21:00 (Saturday)/8:00~20:00 (Sunday ¢ Rent a Car . ORIX Rent-A-Car
1F-118 é(l)\Blésel.:f)Efg&A @Né%thg%gs Lounge Glft Sh0p 12 and national holidays)) 1F-3 B&03-5756-6617 ©8:00~20:00 8
*Between 6:00 and the last ride at 19:00 se.g Observation Deck (Rainbow Aurora Stage] 53
1E-23 Bank of Yokohama 9 1+ NIPPON Rent-A-Car . ©6:30~22:00 *Business hours may change due to climate
©6:00~24:00 - _5757- 00~22-
-r120 ANA FESTA Gate 61 Shop » B/03-5757-6190 (©8:00~22:00 ]
£03-5539-9000 ©6:00~20:00 JAPAN POST BANK 5F-11 !;15%80;3 g(l)oservatlon floor [FLIGHT DECK TOKYO] 55
2F-4  ©7:00~23:00 (8:00~21:00 (Saturday)/8:00~20:00 (Sunday 10 1F-5 yggggﬁge&togg%g 8 ] ]
PIER Gate 63 » and national holidays)) ’ ’
2F-121 703-6428-8712/Tokyo Milk Cheese 703-3747-0051 13 sr.17 Observation DecK Istardust Stage) 23
/PRESS BUTTER B0120-319-235 ®6:00~20:00 s SEVEN BANK 10 1E-21 Zgggz'éo?%f;%(? 2(2:§or 9 ©6:30~22:00 *Business hours may change due to climate
©5:00~24:00 - - :00~22:
.r.1»s ANA FESTA Gate 65 Food Shop s - Times CAR RENTAL Domestic Flights Departure Gate Area
&03-5539-9000 ©6:00~20:00 Mizuho Bank 1F-22 9 .
2F-7  ®6:00-23:00 (Weekdays)/ 6:00-22:00 (Sat)/ 8:00-21:00 (sun/ 10 B03-5708-3131 ©8:00~21:00 Mizuho Bank
holidays) *Closed 6:00-7:00 on Mondays Bank ATM 2F-124 ®7:00~21:30 (Mon)/ 6100‘”21}2[]30|_éTU8~Sat) 13
PIER i 52 / 8:00~21:00 (Sun) *Open on holidays
2F-128 803-64253;3?687200'?2200 13 ok SEVEN BANK " DR 725 gg%‘s’,ﬁgﬁg&“ﬂ" 2§Hours ©
*Some times may not be available ©5:00~24:00 P UENIEE or-126 Alrport Lounge [South] 13
- - . seiyo-kan B03-6428-8260 ©6:00~20:00
International Flights Departure Area »r-132 SEVEN BANK 15 32 303-¥428»9191 ©9:00~20:30(Reception ends at 20000 '°
©5:00~24:00 3r-101 POWER LOUNGE NORTH 12
outy-free 5 105 SAINT LAURENT 20 paylounge  5r; POWER LOUNGE CENTRAL 18 B03-6428-8255  96:00~20:30
(Brand) &03-6428-5806 ©7:00~22:00 430 SEVEN BANK T B’03-6428-8250 ©6:00~20:00
i ©5:00~24: s e
—— o:00724:00 Paid Waiting Rooms @ comer 27109 Play Area 12
shops  3p.q02 TIAT DUTY FREE SOUVENIR 20 4F-35  203-6428-5832(Reception Hours 9:00~18:00) 19
(Etc.) B03-6428-5700 ©7:00~1:00 Currency 1E-15 SBJ BANK Money Exchange 9 ©0pen 24 Hours
h - iyt 4 . . . . .
Exchange B03-5756-6125 ©9:00~19:00 - Toho University Haneda International Airport Clinic 2F-127 Play Area 13
Medical Clinic 1F-16  &03-6428-8121 (©9:00~13:00(Reception ends at 12:30)
3F-103 HANEDA VIRTUAL BOUTIQUE 20 MiZUhO Bank /14:00~22:00(Reception ends at 21:30)
B0:6426:9500 ©70072200 2F135 B03-5708-7463 ©7:00~22:00 1 covibas Kinoshita Group COVID-19 PCR Test Center International Flights Departure Area
rcrTest  B1F-31 Haneda Airport Branch .
. . K ki lic hol urrenc
sr-104 TIAT DUTY FREE BEAUTY 2 sr.51 Japan Airport Terminal Currency Exchange o ©7200-18.00 (ECKEAYS, MECKENGs anG PUBl Rol2ys) excrange 28115 SBJ BANK Money Exchange
&03-6428-5813 ©7:00~1:00 &03-6428-8219 ©7:00~22:00 oOther B1F-2 Shoe Shine 6 03-5708-7463 ©7:00~1:00
Services ©9:00~19:00
sapanTravel o TOKio Marine & Nichido Fire Insurance . sr101 Travelex
Books 2F-116 B7008’|1(OSO&DRUGS 21 Insurance 2F-9 ®6:00~20:00(Terminal Lobby North) 10 B1F-3 Riat! B03-6459-9218 ©7:00~1:00
B&03-3747-0520 ©9:00~19:00(Reception ends at 18:45)
Qverseas TOkiO Marine & NiChidO Fire Insurance . N Duty-fi Pick
- PIER Gate 66 Tael - 3F-32 /Sompo Japan 19 . Vending Machine Restaurant . e ar-106 DUTY FREE PICK UP 20
Souvenirs 2F-118 ?S%%giﬁﬁ,eiz?’%y n@ngg.;\jg”ggle 21 Insurance B03-6428-0404 (©6:00~24:00 Gourmet 24 @
) ) T pelveny i 7) Overseas Mitsui Sumitomo Insurance
International flights immigration procedures area S 1P Nippon EXpress 8 177 ggngEHEUEHANGE 8 msurance 2P /0 16 General Insurance 21
*May change due to flight status
Duty-free TIAT ARRIVAL DUTY FREE SHOP
Shops 2F-137 ®03-6428-5819 ©4:00~22:00 15 1F-20 Yamato Transport 9 1F-10 QB HOUSE Pay Lounge  3F-107 POWER LOUNGE PREMIUM 20
(Etc.) B03-5757-6166 ©6:00~21:00 & 0120-585-919  ®10:00~21:00 (Reception ends at 20:00) 00~1:00

*This is only available for passengers arriving from international flights.

124) Open 24 Hours [ Take out [ Delivery Service
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T2

HANEDA AIRPORT TERMINAL 2

SERVICE GUIDE

Haneda Airport Terminal
Information
(Telephone Center)

Available for inquiries about flight information, facilities
inside the terminal and access to the airport. We are also
available for assistance services and others.

[Phone Number] 03-5757-8111
[Fax Number] 03-6428-0889

[Reception Hours] 5:00~24:00
(open everyday throughout the year)
*Inquiries about international flights
are accepted 24 hours

[HP] https://tokyo-haneda.com

[=] ¥ [s]
[=]

*Please contact the following for Lost & Found

Lost items found inside the terminal

Airport Service Center TEL : 03-5757-8111

*Please contact the company you used for items lost
onbord the airclaft, in the station, train or bus.

Information & Inquiries

Information Counter

Guide staff “concierges ” located at five information counters
within the terminal provide flight information and facilities
guidance, lend wheelchairs and strollers, and are ready to
broadcast announcements within the airport. Feel free to ask the
concierges for help at any time.

7
3
(]
=
3
Y
e

Touch Panel

Installed at various locations in the airport to provide guidance
with information about shops within the terminal.

Welcome Center @m

Provides tourist information for various locations in Japan, sells
JR tickets and tourist tickets, and also accepts reservations for
accommodation.

Flight Information

You can check flight information for
Haneda Airport from the website.

Customers Who Require

Special Assistance

The beyond 2020 Program is a government certification
to cultural programs that contribute to the creation
of legacy that is proud of the next generation, making
beyond | fyll use of the regional rich and diverse cultures. Japan

2020 Airport Terminal Co., Ltd. and Tokyo International Air
JA005331|  Terminal Corporation support this initiative.

7 |

Special Assistance

Special assistance is provided for customers w

A

! \1v 1
ApsSG
Sk m“mi

with disabilities and elderly customers.
Concierges who are qualified as “special
assistance providers” are available to help you.

a8
PO &
| S 5

Wheelchair Rental

Please use wheelchairs and Strollers available
at various locations within the airport.

Writing Board &
Communication Support Board

We have a communication support boards at
the information desk to help customers who
require assistance in speaking communication.
There will be a writing communication board
and also other .

Sign Language Phone

There is a sign language telephone
available for public use.

*Support Japanese sign language
Location: Near the clock tower 2 on 2F

Calm down, cool down

This facility provides universal design services
that facilitate a relaxing environment for those
with developmental or intellectual disabilities

Customers with Children

o
Stroller Rental \w "

Please use Strollers available at various locations
within the airport.

Nursing Rooms

Equipped with nursing booths, baby seats, wash basins
and hot water facilities. Male customers can also enter
all areas of the nurseries except the nursing booths.
(Some areas are only available for female customers)

For more details on services

Children's Toilet / Auxiliary Toilet Seat

Available in certain restrooms / nursing rooms.

Play Area

There is a kids space
in the departure lobby
and gate area (domestic
flights). For a child's
safety, the parent or
guardian should be
near the kid's space.

IT Services

Other Services

Medical Clinic

An emergency hot line is connected to

the Toho University Medical Center Omori Hospital Emergency

Tokyo International Medical Office at Haneda Airport

Location : 1F Arrival Lobby (Domestic) 1F-16

Clinic Hours : 9:00~13:00 (Reception ends at 12:30) /
14:00~22:00 (Reception ends at 21:30)

Phone Number : 03-6428-8121

Free Wi-Fi

You can use the free Wi-Fi service from your computer or smartphone.

1. Please select “HANEDA-FREE-WIFI” for the network name (ESS-ID).
There is no need to set a WEP key.

2. Start the web browser.

3. Proceed by following the instructions displayed on the screen to
connect to the Internet.

*If you are concerned about security, it is recommended that you use the free
Wi-Fi service provided by the carrier to which you are subscribed.

Charging Corner

Power outlets are available at various locations.
You can use them to charge electronic devices
such as mobile phones and tablets.
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HANEDA AIRPORT TERMINAL 2 When Using Rail Services

Haneda Airport Terminal 2 has a direct connection to the
AC C E S S Keikyu Line Haneda Airport Terminal 1-2 Station and the
Tokyo Monorail Haneda Airport Terminal 2 Station. The

Keikyu Line & Tokyo Monorail ticket gate is located on B1F.

Travel Between Terminals

Haneda Airport Overall View

First Train and Last Train Information

Tokyo Monorail

EgirI‘(g(LjJaLiAnicreport Current Location Ui Underground ?:rﬁﬁgll-\;rport Hamamatsu-cho
i Passagewa ; Station
Terminal 1-2 Station | 1.2 MR wersmsrims oWy station 23:42 0:07
Tokyo Monorail
55 Haneda Airport h .
10p 19 Intey-termi | Terminal 2 Station Keikyu Line
Haneda Airport |51 ¢! 5:45 f
SHUTO EXPWY Terminal 1 % - Shln_agawa
To Tokyo . Bayshore Route To Yokohama ) Station 23:59 Station
Tokyo Monorail . :
Haneda Airport
Terminal 1 Station
Bus stop (8] Inter-terminal Free Shuttle Bs ﬁ Haneda Airport % f(‘l'erﬁ(r;if_er) M Yokohama

Terminal 1-2

A Kamata Station
station 23:59 gl AHEREI 0: 11 geg 0:24 ]
Sy First Train | As of July 2021

Tokyo Monorail . *These are the departure
Last Train, Bus and arrival schedules for weekdays.

Terminal 1
estic Fights

Keikyu Line

Bus Stop [0]
Inter-terminal Free Shuttle Bus
)

. Bus stop *The bus ticket counter and bus stop is located on 1F.
Tokyo Monorail
Haneda Airport, 1 Domestic Flight Arrivals Lobby.
Keikyu Line Y Airport shuttle [ Inter-terminal R 4oy Bus
Haneda Airport - Free Shuttle Bus

Haneda Airport Garden Terminal 3 Station

t Garden 010,0/0/0.0,0/0/0/0.0,0:0.0

TaXi stand *The bus ticket counter and bus stop is located on 1F.
Domestic Flight Arrivals Lobby
1 F Hired Car Taxi(For Kawasaki, Yokohama, Yokosuka and Miura)

a_ 8

Inter-terminal Free Shuttle Bus When Using Rail Services

. Tokyo Monorail Keikyu Line
Terminal 2 . Taxi
?:rrr"r?i(rj'l% lAzlrport 2’23"[ Kawasak| Yokohama (Except for Kawasaki, Yokohama,
1F Bus Stop STetor ?:r?r?i?gﬁlrport Aok rkonama, Yokosuka and Miura)
J, $ 3minutes (B1F) 1-2 Station Taxi (Except for Kawasaki,
7 . Yokohama, Yokosuka and Miura)
minutes ~ Terminal 1
Haneda Airport H
1F@ Bus Stop el When Using a Car
Station . . .
' (B1F) The passageway to P3 and P4 parking access bridge is on 3F.
5 minutes
Terminal 3 Haneda Airport
@ Haneda Airport @ Terminal 3
Terminal 3 Station .
1F Bus Stop ?;itigp) Haneda A|rp0rt
_ _ Access Navigation
Road congestion is expected due to Passengers may use free train transportation i . i
construction work along between terminals for your transit flight. Haneda Airport Official Website
Kampachi-dori (No.8 Ring Road) Please ask at an information desk
so if you are in a hurry, or the nearest ticket
please use the Keikyu 'Line barrier to recieve a free rail ticket.
or Tokyo Monorail. The content of this pamphlet is based on information as of July 2021.

Please understand that the information is subject to change.

- This guide uses VOC-free ink.
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