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Course Overview

1 Course Overview

The objective f this course is to introduce Realtors to internet tools, websites and services
available to them as HAR Members. There are 80 tools that can help members market themselves
and their listings. Upon completion of this course, students will learn the differences between
MLS Standard and MLS Platinum Service Packages.
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2 Dashboard

The Members Only Portal is where members can find access to the Matrix MLS and all of the tools
that will be covered throughout this course. The Quick Search bar at the top of the screen is the
easiest way to find the tools you are looking for.
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3 MLS

3.1 MLS Section

Enter topic text here.

3.1.1 My Listings

Quick access to your current and sold listings. Use the "Select An Action" button to perform
numerous different marketing tasks.

3.1.2 My Office's Listings

Quick access to your office's listings.

3.1.3 MLS Data Input Sheets

Great tool to assist listing agents in gathering information for their listings. Data Input Sheets are
available for every property type.

3.1.4 My Violations

Access to the MLS Data Checker. Agents are notified of MLS Violations via email. Use the MLS Data
Checker to review and correct any violations.
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3.1.5 FIND MLS Search

Access to local and national listings via Realtor.com.

3.1.6 MLS Data Co-op Search

Access to local and nationwide listings via CoreLogic.
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3.1.7 RPR

Access to local and national listings via the National Association of Realtors.
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3.1.8 Realtor Listing Distribution Chart

The illustration below showcases some of the MLS advertising channels that your listings are
distributed to. The Realtor Listing Distribution chart adds value to your listing presentation.
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3.2 MLS Tools

3.2.1 Instant CMA

By preparing an impressive and accurate comparative market analysis (CMA) for your clients, you
develop your marketplace knowledge and your assurance in your pricing recommendations.
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3.2.2 Cloud CMA- Platinum Tool

Create professionally made CMA, Buyer Tour, Property Reports and Flyers through this third-party
program. MLS Platinum subscription gives users access to this program.
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3.2.3 HomeSite- Platinum Tool

Create beautiful and engaging listing websites in minutes! 

HAR offers free single property website for EVERY one of your Listings. Your sellers will be
impressed with detail information about their property and you will have more opportunity to
generated more leads! 
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3.2.4 MarketInsight- Platinum Tool

With MarketInsight, your clients and customers have access to view pertinent information
surrounding a property, such as web traffic, appointments, nearby comparable properties,
and much more. Setting up MarketInsight is easy. You can send an e-mail to a user by
inviting them to use MarketInsight. All the information displayed in MarketInsight is branded
with your information. Show the value of using a REALTOR® and invite your clients and
customers to start using MarketInsight today!

3.2.5 Transaction Desk

With TransactionDesk you can access and manage all your real estate forms, contracts, documents
and contacts from any computer through the cloud.
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3.2.6 Listing Traffic Report- Platinum Tool

View and share your listing traffic and activity with your seller.

3.2.7 Forms Manager

Access and download HAR, TAR and TREC forms.

3.2.8 Pending Listings

Pending listings are now displayed to the public on HAR.com. If you would like to opt out from
having your pending listings displayed on HAR.com, you may disable that by changing the setting
below for each of your listings.

3.2.9 Price Reductions

Consumers can now search for listings that have been reduced in price on HAR.com. If you would
prefer that your listing not display the price reduction, simply indicate that here. 

3.2.10 Request an Appointment Online

Online Appointment Request in MLS is a way for showing agents to request an appointment for
any of your listings. A link has been added to the Office Information Section of the Agent Full
Report that allows agents to request a showing appointment for that listing. Showing agents will
still need to receive confirmation of the appointment from Centralized Showing Service,
eShowings, Appointment Manager, or the listing agent prior to showing the property.
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3.2.11 713-REALTOR- Platinum Tool

HAR is proud to introduce 713-REALTOR Property Hotline to its members. Consumers will be able
to dial 713-REALTOR and enter a MLS number to obtain a digital audio description for that listing.
In addition, consumers will be given the option to be connected to the listing agent during the
call. 713-REALTOR Property Hotline provides your potential client an "on demand" audio walk
through of your listing 24/7.

3.2.12 Marketing System

Access to the third-party company MarkIt for Real Estate that create flyers, brochures, business
cards, etc.

3.2.13 Open House Manager

The HAR Open House manager helps you to manage Open Houses for your clients and for
yourself. You can now email selected Open House listings to clients while framed in your HAR
member Web site. You can also select Realtor Open Houses for your personal viewing. 

3.2.14 Geo Market Area

Access to the Geo Market Area Map, a very efficient way to search for buyers in the MLS.

3.2.15 Advertise with MyAgentAds.com

Advertise your business and your listings in the Houston Chronicle and chron.com.
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3.3 Supra

3.3.1 Supra Inventory & Showing Reports

The Supra Showing Report displays a list of your Supra boxes and allows you to assign a box to a
listing. Once there is activity for that listing, the report will show the Supra box assignment.

3.3.2 Supra Web Login

Quick access to Supra's Online support website.

3.4 MLS Statistics & Reports

3.4.1 MLS Market Statistics/Analysis

This tool allows agents to generate 3 year local market trend graphs based on MLS location (City)
and zip code. Agents can save reports for their local market areas under "My Reports" for quick
and easy access.

3.4.2 Statistical Reports Manager

This broker only tool allows brokers to see statistics and production for their agents.

3.4.3 MLS Press Release

View the most current MLS Market Report and video.

3.4.4 Top Producers List

View current and past top producers by quarter and for the year.

3.5 MLS Education

3.5.1 MLS Training Courses

A list of courses offered by HAR pertaining to MLS Training. All MLS classes are free and can be
taken at any of our four office locations. For more information about HAR classes please visit
har.com/edu or contact us at (713) 629-1900 ext. 370.

3.5.2 MLS Online Rules Training Course

Access to online MLS training. This course can be taken in some cases to avoid an MLS violation
fine. Please contact our MLS Department at (713)629-1900 ext. 376 for more information.

3.5.3 MLS Rules and Regulations

Access to a pdf document with all of the MLS rules and regulations.

3.5.4 Top MLS Rules to Remember

Access to a pdf with the top MLS rules to remember. These are typically the most often violated
rules.
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3.5.5 MLS Listing Status Definitions

Access to a pdf with all of the listing status codes, their descriptions and an explanation of each.

4 Leads/Appointments

4.1 Leads/Appointments

4.1.1 AgentSpot- Platinum Tool

The AgentSpot tool will help you gain additional exposure in your market areas and maximize the
value of your HAR membership.

4.1.2 Leads

View leads generated on HAR.com.
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4.1.3 Appointments

View listing and showing appointments scheduled for today or tomorrow.

4.1.4 Phone Leads

View all phone leads generated with HAR tools.

4.1.5 My HomeFinder Bookmarks

This report displays the number of times each of your current listings has been bookmarked by a
consumer using My HomeFinder. This total includes consumers who have opted to receive more
information, and those that opted not to be contacted.

4.1.6 My Contacts

Store contacts on HAR.com. This will sync with the VOW.

4.1.7 Star Report

View personal and HAR website statistics.

4.2 Leads Settings

4.2.1 Communication Preferences

Manage your contact information to be used with lead generating tools. This is also where you
will enable LeadConnect.
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5 My Account

5.1 Membership Information

5.1.1 My Contact Information

Verify and update your contact information on file with HAR.

5.1.2 Automatic Billing

Make secure online payments.

5.1.3 My Membership Card

Use this template to print out your HAR membership card. Proof of membership may be required
at some area networking meetings and other HAR-related events.

5.1.4 Pay Dues Online

Make secure online payments.

5.1.5 Information About Brokerage Services

In light of recent TREC regulations, you are now required to provide Information About Brokerage
Services to your clients. You need to add a link to this form (shown below) on your website,
Facebook business page and any other advertising media.

5.2 Personalize Information

5.2.1 Manage Your Profile/Bio

The bio allows you to provide information regarding yourself, your business and your
accomplishments. Content can be displayed in paragraph form, bullets or a combination of the
two. You can also change the display order moving the content up or down and click 'Save Bio
Changes' button.

5.2.2 Manage Your Photo

Upload your headshot so that it is visible on HAR.com.

5.2.3 Manage Your Profile Video

Upload a Bio video to be visible on your HAR.com profile.

5.2.4 Manage Your Designations

Notate any Realtor designations that you have received. Designations are searchable criteria for
consumers on HAR.com when searching for a Realtor.

5.2.5 Manage Social Media and External Links

Promote your social media sites on your HAR profile.
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5.2.6 Manage Your Languages/Cultures

Add languages and cultures to your HAR profile. Languages and cultures are searchable criteria for
consumers on HAR.com when searching for a Realtor.

5.2.7 Create Email Signature

Use this tool to create an e-mail signature that you can copy and paste into your mail client (e.g.
Outlook, Hotmail, Yahoo! Mail, Gmail, AOL Mail and other). There are various templates to choose
from to create your signature. Please note that the signature that you create here will only appear
in your mail client. It will not show up on your lead notifications, client gateway, or anywhere
else on HAR.com.

5.3 Communication

5.3.1 My Communication Preferences

Manage your contact information to be used with lead generating tools. This is also where you
will enable LeadConnect.

5.3.2 My Elected Officials

Your elected officials based on your voter registration record.

5.4 Participation

5.4.1 My TREPAC Investments

The Texas Association of REALTORS® Political Action Committee (TREPAC) is the primary tool used
by REALTORS® and other real estate professionals in Texas to elect officials who share our
philosophy of strong property rights and a strong and healthy business environment. The money
we raise is used to ensure that REALTORS and REALTOR issues stay on the minds of local, state and
federal lawmakers – in a positive way. This minimal investment helps to protect the real estate
industry from which we make our livelihood.

5.4.2 My Volunteer Activities

Manage your volunteer efforts and promote upcoming events.
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6 Agent Tools

6.1 Website and Blog

6.1.1 Manage Your Website- Platinum Tool

Create and manage your HAR member website. This website is completely customizable with the
power of HAR.com SEO behind it. For a more in depth look at the website, look into the How to
Enhance Your HAR Website class.
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6.1.2 Manage Your Blog- Platinum Tool

Create and manage your fully customizable agent blog. 
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6.2 Marketing Tools

6.2.1 My MLS Platinum Tools

View a list of the MLS Platinum Services that you are currently using.

6.2.2 Agent Branded App- Platinum Tool

Manage your Agent Branded App contacts and settings. This can also be managed through the
HAR.com App.

6.2.3 Manage Your Client Experience Rating- Platinum Tool

Client Experience Rating is a way for your clients to rate your services on HAR.com. This is
searchable criteria for consumers when searching for a Realtor on HAR.com. In this section of the
members only portal you can manage your Client Experience Rating settings and send out surveys
to clients.
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6.2.4 Manage Social Media and External Links

Promote your social media sites on your HAR profile.

6.2.5 Real Estate Community

Real Estate Community allows consumers and REALTORS to ask questions, post answers, share
facts, opinions and personal experiences with each other. More than 200,000 active HAR.com
registered users interact with more than 22,000 REALTORS members online. The Real Estate
Community serves as a great way for members to build relationships with consumers by sharing
their knowledge. Consumers can become members of the Real Estate Community to have their
questions answered by other community members and to learn more about the Houston real
estate market.

6.2.6 Social Media Plug-In for MLS- Platinum Tool

The Social Media Plug-in for MLS enables you to enter your social networking account information
so that your listings can be promoted on these social media sites. This will provide a constant
connection to the social networking service, so whenever you add a new listing, make a price
reduction, have an open house or sell a listing in MLS, a social networking notification will
automatically be generated to alert your followers of your new listing.
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6.2.7 Create/Manage Your Newsletter

Create and manage the free client retention and lead generating newsletter available to all HAR
members.

6.2.8 RealSatisfied Rating

HAR has integrated RealSatisfied rating platform into the HAR.com website and mobile apps. If
you are an existing customer of RealSatisfied, you can now display your rating and client feedback
on the HAR.com website (includes listing detail, Find a Pro, Agent Profile, Agent Website) and
mobile apps by entering your RealSatisfied Vanity Key.

6.3 Tools For Your Non-HAR Site

6.3.1 Featured Listings on Your Website

The Featured Listing Gallery allows you to promote your listings on your HAR Members Website
and/or external website. By default, the Featured Listing Gallery will showcase four listings which
have been listed within the past thirty days. You also have the option of manually selecting which
listings you would like to showcase regardless of listing date.
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6.3.2 IDX Tools for Your Website

HAR's Technology department has successfully developed and continues to design a wide range
of consumer-centric tools to meet the new expectations of online consumers that result in
generating thousands of leads to our members. All of these consumer-centric products are also
available for your personal or company Web site within our IDX Suite of products and services, all
designed to offer the similar functionality to your Web site's visitors/consumers as HAR.com.
In creating the "IDX Suite," our goal is to offer all of these tools in an IDX enabled environment,
which means tools offered by HAR drive online consumers to IDX listings and enhances your
probability to generate more leads. Please make sure that you take advantage of the free HAR
technology tools and offer every online consumer tool available to you via the "IDX Suite" to your
clients and prospects rather than simply linking directly to these tools on HAR's Web site.

6.3.3 Real Estate Videos for Your Website

Access to the Consumer Knowledge video series. These videos were created with Realtors and
their clients in mind. Feel free to use them in your marketing campaign.

6.3.4 Widgets for Your Website

HAR has built a library of widgets for some of the more popular tools on HAR.com. Members and
consumers can go to this library to build widgets of their favorite HAR tools to fit within their
personal websites, social networks, blogs, and/or wikis.

6.3.5 Client Experience Rating Badges

Display your Client Experience Rating on your non-HAR web site and/or blog! To incorporate your
rating into your web site, simply choose a layout below and copy the script above it. Then simply
paste the script into an HTML page within your non-HAR web site and/or blog.

6.3.6 Lead Capture Forms

The Get Your Free Lead Capture Form can be used on any external website. Use the URL as a link
on your website, copy and paste the HTML code into a separate HTML document to use on your
website or use the URL in an iframe so it can be included inside your current website.

6.4 Market Your Website

6.4.1 Point to Your Domain Name

You can promote your own name branding and don't need to spend a fortune to hire your own
web designer. If you have purchased a domain name (for example: www.JohnDoe.com) and
would like to use your HAR Member Web Site under it, simply copy the code provided, paste it in
notepad, save it as default.htm and then upload default.htm to your web server.

6.4.2 Search Keywords and Ranking SEO

We have developed a research tool to assist our members with search engine optimization. With
over 85% of all new visitors to a web site originating from major search engines such as Google,
Yahoo, MSN and others, it is essential to implement a search engine marketing campaign and
optimize your search engine ranking.
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6.5 Consumer Services

6.5.1 Agent Self-Assessment Checklist

The objective of the Agent Tools Checklist is to help agents learn about the HAR tools that have
been developed to help them in their day-to-day real estate activities. Use this checklist as a
guide to ensure that you are taking advantage of all of the available tools.

6.5.2 e-Learning: HAR Tools

The online HAR e-Learning section contains instructional videos designed to aid members in the
use of the free tools available to HAR members.

6.5.3 Consumer Service Checklist

The HAR Communications and Technology Departments are providing this new member tool that
can be customized and used in your offices or with your clients and potential clients. The
Consumer Service Checklist highlights nearly 200 services from which you can choose to create an
internal checklist at your business office, or you can build an electronic or printed brochure to
show the value you bring as professionals in the real estate industry. The choice is yours!

6.5.4 Consumer Research Panel

Working in partnership with the WAV Group, the HAR.com online Consumer Research Panel was
created in 2011. More than 8,700 HAR.com subscribers have agreed to serve on the panel and
answer questions about their home buying and selling preferences. This information is used to
improve the services offered by HAR and help inform HAR members about better ways to serve
their clients.

6.5.5 Tools available to Realtors and Consumers

View all tools available to Realtors and Consumers.




