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WELLBEING EPISODIC ILLNESS

View (Portal, Letter, TXT, Facsimile) Do (Actionable, Accessible and Interactive)

The Shift
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• Identify and support sector uptake and innovation 
using nHIP enablers

• Online ACC claiming service •nHIP endorsed
• Sector delivered
• MoH supported 

exemplars

Tranche 1: Must Should Could

nHIP 

enablers
• MoH 

accountable

• Target digital equity challenges

• Establish Digital Health Identity

• Standards development

• Establish data governance and privacy 

framework

• Establish and maintain social license 

• View data access history

• Consent to data access by 3rd party provider

• Commercial and innovation frameworks

• Uplift digital health literacy

• Link to available sources of trusted 

health information

• Link to available sources of trusted 

health service information

• Export patient summary record utility 

• Directory service to enable vendor 

agnostic data exchange

• Enable delegation of access and 

controls authorised  by the patient

• Data anonymisation service

• Bulk data download service

nHIP data
• MoH 

accountable

• View/update demographics

• View medicines

• View immunisations

• View lab diagnostics

• View allergies

• View screening results

• View eligibility and entitlement details

• View/update self reported adverse drug 

reactions

• View forward appointments and planned 

events

• View encounter and event  history

• View radiology reports and images

• View advanced care directives

• Book/update forward appointments and 

planned events

• View diagnoses

• View current conditions/problem list

nHIP 

products
• MoH 

commissioned

• Universal consumer service

• Universal provider service

• nHIP data service •

••

nHIP 

certified
• Market 

delivered

• MoH certified

• Patient portals

• DHB clinical portals

• GP PMSs

• Key NGO systems

•
•



Operating Model

Michael Dreyer
GM National Digital Services

Research & Discovery

Jon Herries
GM Emerging Health Technology

Architecture

Peter Marks
Manager Architecture & Standards

nHIP Business Case development workstreams



Architecture

Peter Marks
Manager Architecture & Standards

Information and Data 
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Architecture

Peter Marks
Manager Architecture & Standards

Technical architecture

Data 
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Architecture

Peter Marks
Manager Architecture & Standards

Standards

Patient Summary Standards Set
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HISO 10064:2017

Health Information 

Governance Guidelines

August 2017

Information Governance Principles

Quality and Trust Consumer right to access

Consumer right to correction and annotation

Consumer right to contribute

Privacy and Transparency Consumer visibility of access and sharing

Consumer control over sharing preferences

Disclosure Provider right to access if required and consented

Security Compliance with HISF

“People have rights over health information about themselves and health agencies have obligations over 

the health information they hold.”
Health Information Privacy Fact Sheet 1: https://privacy.org.nz/news-and-publications/guidance-resources/health-information-privacy-fact-sheet-1-

overview/

Operating Model

Michael Dreyer
GM National Digital Services
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Michael Dreyer
GM National Digital Services

Principles for High 

Quality Information
Accuracy
Consistency
Relevance
Completeness
Timeliness
Provenance
Value
Usefulness
Trust
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Data considerations
Research & Discovery

Jon Herries
GM Emerging Health Technology

“Explaining my medications” is consistently the 
lowest scoring answer in the national patient 
experience survey. Only 52% of patients 
answer most positively – cf. 85% overall (Aug 
2018)

It has been estimated that medicine related 
harm currently costs the NZ health system 
$222.5m per year.

New Zealand received 300 consumer reported 
side effects for medicines in 2018

It is estimated that non adherence to medicines 
for chronic conditions costs the health system 
$317 billion globally each year.

Our information is focused on 
clinicians not consumer. Only 
70/100 most prescribed 
medicines have a PIL

There is little in the public 
domain about how to 
interpret and present health 
information to consumers

Using an agile approach and 
public cloud tools is cheap and 
fast to build and run

We need “do” not “view” 
services to drive engagement



How do we engage 
effectively with you?

Health Information and Data sharing (Interoperability)

Architecture and Standards

Privacy, Security, Trust

Data stewardship

Consent and Social License for data use

Data and Information Governance

Data Protection and Use

Maori Data Sovereignty

Enabling Foundation services and technology

Identity

Access Management

Integration

Data and Information Management

Data acquisition and collection, Data storage, Data curation, 

Metadata management, Data quality management, Business 

rules, Data presentation etc

Data insights and analytics


