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WELCOME!

▪ This User Guide is aimed to help you change your electricity account name on myTNB Portal!

▪ Just follow the steps on each page to guide you as you go through the application process.

▪ If you still face issues, please email your queries to careline@tnb.com.my or call 1300-88-5454 for

assistance. Good luck!

Need to change the name on your 

electricity bill? 

You can easily do that on myTNBPortal!
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WHEN SHOULD I APPLY FOR A 
CHANGE OF TENANCY? 
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WHEN SHOULD I APPLY FOR A 
CHANGE OF TENANCY? 

RENTING A 
PREMISE

If you have moved into a

rented premise, it is

recommended to apply for a

Change of Tenancy to change the

electricity account holder name.

Changing the account holder name

on the electricity bill does NOT

mean to transferring the ownership

of the property to your name.

PURCHASED A 
SECONDHAND 

PROPERTY

If you recently purchased a

secondhand property, you

should apply for Change of

Tenancy to change the electricity

account holder name

CHANGE 
ACCOUNT 

OWNER NAME

If you need to change the

account name on the

electricity bill, you can apply

for a Change of Tenancy. This

does not change the legal

ownership of the property.
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APPLYING FOR A CHANGE OF 
TENANCY

PART 2
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TIP:

▪ For a change of 

tenancy to occur, the 

name on the electricity 

account has to be 

changed.
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70015, 70015 Jalan Mawar 1/1, Taman Mawar

TIP:

▪ Enter key words from part of your address
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TIP:

▪ For individuals (non-company), only personal 

identification document is needed

▪ Refer to the Required Documents in the checklist 

below to see what supporting documents from the 

current owner are needed
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Fill in the new Account Owner details

11
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Fill in the Premises Information

13

TIP:

▪ If you already have electricity 

connection for your premises, 

put in any date for the “Electricity 

Supply Start Date” 
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14 TIPS:

▪ Step 3: Existing Account Owner Details is not required for 

Individual (non-company) applications

▪ Existing Owner refers to the previous owner of the property or 

your landlord. This step is not required if you do not have the 

supporting documents from the current owner

▪ Choose “Own Account” if the deposit is to be refunded to the 

Existing Owner’s bank account in his/her name. Choose “Third 

Party Account” if the deposit is to be refunded to a bank account 

NOT belonging to the Existing Owner.

▪ You can transfer the deposit to another TNB electricity account 

with outstanding deposit payments. If selecting this option, you 

will need the Account Number for the other TNB account.

15

16
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TIP:

▪ Upon completion of application, both new and 

existing owner will receive a confirmation email 

regarding their COT application. 


