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WHAT IS IT?

Job error reports are a feature in Fiery© Command WorkStation 
designed for aiding communication with technical support. The 
idea is that the customer can create an error report (zip file) with 
a few clicks. This zip file contains everything tech support needs 
to replicate, and troubleshoot the problem reported.  

WHY SHOULD I USE IT?

• Creating a job error report can result in faster reporting and 
replicating of problems.

• You can gain faster turnaround times on technical support cases

• Job error reports relieves an analyst of having to go back to 
the customer to acquire additional info, like color profiles, 
configuration sheet, job log etc.

• Job error reports can be used for any problem (not just job 
based errors), as the logs collected can help EFI and partners 
find the source of the problem.

INTRODUCTION
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• Open Fiery Command WorkStation 5.5 or later and connected 
to at least one Fiery server running Fiery System 10 (with 
limited report options), Fiery FS100, FS 150 or FS200.

• Drag a sample file in the Fiery server Held queue or use the 
Command WorkStation Import menu option.

• Ensure that the printer and Fiery server have been calibrated 
before printing any output.

LET'S GET STARTED
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STEP BY STEP

1. Select any job in the Command 
WorkStation Held or Printed queue.

2. From a Windows workstation, 
access create error report with 
CTRL + Right Click.

3. From a Macintosh workstation, 
access create error report with 
Command + Right Click. 

4. In the Comments section you can 
add comments to clearly identify 
the issue and relate steps to 
reproduce for technical support. 

5. In the Original file attachments 
section you can browse to and 
attach native job files as desired.

6. Select the Email log check box to 
include the job log, email log, and 
ftp log 

7. When the job error report is saved, 
the following items are saved to a 
.zip file:

a. Job and job ticket

b. Configuration sheet

c. Logs: job log, email log, and ftp log

d. Engineering logs which are 
encrypted for EFI engineer use 
only

e. Raster images and color profiles 
used in the job (optional)

f. Native files (optional)

g. Comments entered in the 
comments section

8. If you wish, you can right click on 
the saved .zip file to verify contents.

9. Your job error report is now ready 
to forward to technical support.





ADDITIONAL RESOURCES

Nothing herein should be construed as a warranty in addition to the express warranty statement provided with EFI products and services. 
The APPS logo, AutoCal, Auto-Count, Balance, Best, the Best logo, BESTColor, BioVu, BioWare, ColorPASS, Colorproof, ColorWise, Command WorkStation, CopyNet, 
Cretachrom, Cretaprint, the Cretaprint logo, Cretaprinter, Cretaroller, DockNet, Digital StoreFront, DirectSmile, DocBuilder, DocBuilder Pro, DocStream, DSFdesign Studio, 
Dynamic Wedge, EDOX, EFI, the EFI logo, Electronics For Imaging, Entrac, EPCount, EPPhoto, EPRegister, EPStatus, Estimate, ExpressPay, Fabrivu, Fast-4, Fiery, the Fiery 
logo, Fiery Driven, the Fiery Driven logo, Fiery JobFlow, Fiery JobMaster, Fiery Link, Fiery Prints, the Fiery Prints logo, Fiery Spark, FreeForm, Hagen, Inktensity, Inkware, 
Jetrion, the Jetrion logo, LapNet, Logic, MiniNet, Monarch, MicroPress, OneFlow, Pace, PhotoXposure, Printcafe, PressVu, PrinterSite, PrintFlow, PrintMe, the PrintMe logo, 
PrintSmith, PrintSmith Site, Printstream, Print to Win, Prograph, PSI, PSI Flexo, Radius, Rastek, the Rastek logo, Remoteproof, RIPChips, RIP-While-Print, Screenproof, SendMe, 
Sincrolor, Splash, Spot-On, TrackNet, UltraPress, UltraTex, UltraVu, UV Series 50, VisualCal, VUTEk, the VUTEk logo, and WebTools are trademarks of Electronics For Imaging, 
Inc. and/or its wholly owned subsidiaries in the U.S. and/or certain other countries.
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