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Proprietary Notice Information: This document provides information about the new features with the upcoming upgrade release. The content 

in this document is provided for informational purposes only, and the information herein is subject to change without notice. This document also does 
not guarantee the delivery of these new features in anyway whatsoever. While every effort has been made to ensure that the information contained 
within this document and the features and changes described are accurate, IHCS cannot and does not accept any liability for errors, or omissions arising 
from the use of this information. 
 
Any questions regarding the release notes should be addressed to support@insynchcs.com or call 877-346-7962 for customer service. 
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OVERVIEW                                      BACK 

InSync allows you to prescribe medications for patients visiting your practice. Using the prescription 

module, you can perform all the following workflows:  

 

• Prescribe a New Medication 

• Manage Current Medications 

• Renew Medications 

• Refill Medications 

• Change Medications as Suggested by Pharmacy 

• Cancel Rx 

• Discontinue Medications  

• View Rx History 

• Record Allergies 

• Avail Prescription Benefits 

• Manage Admin Level Settings 

• Assign Permissions based on the Roles 

• Export Reports and Event Logs  

• Prescribe EPCS (Electronic Prescription for Controlled Substance) Drugs 

 

Each workflow and step by step details are explained in this document.  
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ACCESS PRESCRIPTION MODULE        BACK 

The prescription module can be accessed from either the Facesheet or Encounter.  

 

On the Facesheet, expand the Medications panel and click the ‘Prescribe’ button to access the 

Prescribe Medications screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

When the encounter is in session, access the Medications/Allergies section, and click the ‘Prescribe’ 

button to access the Prescribe Medications screen. 

 

mailto:support@insynchcs.com


 
How to Work with Prescription Module  

 

Call 877-346-7962 for customer service or e-mail us at support@insynchcs.com. Page 4 of 43 
 

Go to TOP 
 
 

You can also prescribe the medications from the Treatment Plan section. When the encounter is in 

session, access the Treatment Plan section, expand the Medications panel and click the ‘Prescribe’ 

button to access the Prescribe Medications screen. 

* Note: Please ensure you have configured Medications section in Treatment Plan. 

 

On the Dashboard > eRx section, locate the Pending option. You will be able to see a list of pending 

medications. On the Pending Medications screen, click the Rx icon from the grid to transmit the 

medication. 
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PRESCRIBE A NEW MEDICATION                           BACK         

When you click the Prescribe button from the Facesheet or Encounter, it opens the Prescribe 

Medications screen. Locate the patient and prescriber details on the top of the screen. 

 

1. Choose Patient’s Health Plan: Click the Request Eligibility button to choose a patient’s health 

plan.  

2. View Patient’s Current Medications: Locate the patient’s current medications, along with the 

sig details on the right side. You may want to see them before prescribing a new medication. 

Use the maximize icon to view any completed details regarding current medications. 

 

If you want to prescribe a medication from your current medications list, click the Select icon 

 and the medication will appear in the Drafts list grid below.  

 

3. Diagnosis: The Dx codes recorded in the software will appear in the Diagnosis drop down list. 

You can select the one for which you are prescribing a medication.  

4. Favorites: Click in this field to view your favorite medications. There are 2 ways to add 

medications to your favorite list.  

a. Click the orange wheel icon next to Favorites. 

b. Prescribe a medication once and click the gray star icon in the grid to add a medication 

to your favorite for future use. Favorite medications will appear with a yellow star next 

to them within the grid. 
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5. Select Medication: There are 2 ways to select a medication.  

1. Start typing in the medication name and select an appropriate medication from the list. 

2. Start typing in the medication name and click the magnifier icon. A list of matching 

medications appears with Formulary Status, Brand/Generic, Drug/Supply, and NDC 

details. You can then choose the appropriate medication from the list.  
 

* Note: The EPCS drugs entry will appear in orange color in grid. 

 

 

6. On the prescription screen, InSync’s software will display the Recommended Dose on the right 

side. The Alternatives tab displays a list of alternative medications if you want to prescribe 

from that list.  

7. Dosage Details: Once the medication is highlighted, select the dosage details.  

8. Sig: Instructions are auto generated as per the dosage, unit, route and frequency of 

medication. You can also change instructions as desired. 

a. Do Not Fill Until: If you do not want a pharmacy to refill medications before a specific 

date, select that date from this field.  

 
b. Sig Instructions to Pharmacy (language): Choose the language (English or Spanish) from 

this drop-down to send the Pharmacy Notes. 
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9. Pharmacy Notes: Enter the notes to send to the pharmacy. You can also choose the notes from 

your configured list. Use the orange wheel icon to configure the notes as needed.  

 
 
 
 
 
 
 

10. Allergy: Locate the patient’s allergies on the right side of the prescription screen. Click the 

 icon to add new allergies.  

 

11. Save: Once you enter the medication name in the Medication field, InSync’s software 

automatically saves that medication to the system. You can view the saved medication in the 

grid. In case you change any default details, you need to click the Save button to apply the 

latest changes.  

 

12. Save & Next: Once you add the medications that you want to prescribe, click Save & Next. 

This will take you to the new screen to transmit those medications to the pharmacy.  

 

On the above screen, review the medications that you are going to prescribe. You can also modify the 

medications details during the review by clicking the Edit icon . 
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13. Interactions: You will see interactions, in the Drug-Drug, Drug-Allergy, Drug-Disease and Food 

Caution sections.  

 

Note: There is a configuration available on the Prescriber Configuration screen if you want to 

show the interactions panel expanded or collapsed by default when you land on this screen. 

Also, if you want to restrict the users for major/moderate interactions before they proceed 

further, it can be done from the configuration screen.    

 

14. Pharmacy: Choose the appropriate pharmacy from a list to transmit the medications. Click the 

gray star icon to add that pharmacy in patient’s favorite pharmacy list.  

 

15. Review & Transmit Rx: Once reviewed, click this button to transmit the medications to 

pharmacy.  

 

 If you do not want to prescribe the medication (electronically) at this stage and just want to 

add it in the patient’s current meds list, click the Add to Current Medications List button.  

 You can also print the medications list at the time of adding them by clicking the Print & Add 

to Current Medications List button.  
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 If you want to change the pharmacy for all medications at the same time, click the ‘Change 

Pharmacy’ button. If you want to change the pharmacy for a specific medication, click the  

icon to change the pharmacy for that medication only.  

 

16. Transmit Rx: Click this button to transmit the prescription to a selected pharmacy.  

17. Transmit & Print Rx: Click this button to transmit and print the prescription at the same time.  

18. Print: Click this button to print the prescription. 
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PRESCRIBE EPCS (ELECTRONIC PRESCRIPTION FOR CONTROLLED SUBSTANCE) 
DRUGS                         BACK 

When prescribing EPCS drugs, the provider will see the following screen when transmitting the 

medication. 

 

The provider can choose the DEA# from the drop-down list.  

 

To transmit the medication, either choose ‘Hard Token’ option or ‘Authy Phone App’. 

 

Upon choosing the Authy Phone App option, you must enter OTP generated on your phone before it is 

timed out. Additionally, you click the bell icon to receive a notification on your phone. You can 

then approve or deny the request from your phone.  
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MANAGE MEDICATIONS                            BACK 

The Manage Medications tab enables you to access a patient’s current, discontinued, and cancelled 

medications. When you discontinue or cancel a medication from the Current Medications tab, they 

appear in the respective tabs.  

 

 

Add Current Medication: Enter Prescriber Name, Date, Medication name, Dosage details and then 

click Add. The medication will appear in the following grid. Manually added medications appear with 

an asterisk sign adjacent to it. You cannot renew these medications. 
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1. Identify Electronic, Manual and Prescribed but not Transmitted Medications: 

 

- This icon indicates that the medication is added in current med list electronically. 

- This icon indicates that the medication is added manually. 

- This icon indicates that the medication is prescribed but not yet transmitted.  

 

2. Update / Delete Medications: 

• Click the Edit icon  if you want to change the medication details. Also, upon editing the 

medication details, the date color for that medication will change to blue. Hover mouse 

pointer over the date to view details, such as Modified On and Modified By. 

 

 

 

 

 

 

 

 

• The electronically prescribed medication will have an  tag after the medication 

name upon modifying the medication details. 

• Click the Delete icon  if you wish to delete the medication from the current med list. If 

the medication has been electronically prescribed medication, you cannot delete that it. 

Instead, cancel the prescription for that medication. 

 

3. Discontinue / Cancel / Renew Medications: 

• To discontinue medications, select one or more medications from the list (right side) and 

click the  icon. The discontinued medication will then appear in the Discontinued tab. 

• To cancel a medication, click the Cancel link for that medication.  

• To renew medications, select one or more medications from the left side of the grid and 

click the Instant Renewal button. You can also change the pharmacy if you wish to.  

4. View Transaction details: Click the info icon in the grid to view Rx transaction details for 

that medication.  
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HANDLE RENEWAL (REFILL) REQUESTS FROM PHARMACY                   BACK 

A pharmacy can send the medication renewal (refill) requests to the prescribing providers. When the 

refill requests are sent by the pharmacy, they appear in the Refill tab on the prescription screen with 

a number in the red bubble.  The provider can accept or deny the refill request, or even deny the 

request and make necessary changes before sending it back to pharmacy.  

  

1. Accept / Deny Refill Request:  

• To accept refill details received from pharmacy, click Accept. 

• To deny refill request, click Deny. 

• To deny refill request with necessary changes, click Deny with New Rx.  

2. Map Patient: If the patients name received from the pharmacy does not match with the 

corresponding data, click the + sign before the patient name and click the Edit icon to map it 

correctly.  
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HANDLE CHANGE REQUESTS FROM PHARMACY                            BACK 

Pharmacy may want to change the medication you have prescribed to the patient. In this case, 

pharmacy sends the change request to you that appears in the “Pharmacy Change” tab. You can 

accept or deny the change request received from pharmacy.  Such requests from pharmacy appear in 

the Pharmacy Change tab.  

 

 

1. Accept/Deny Change Request:  

• To deny pharmacy request and prescribe a new medication, click Rewrite. 

• To deny pharmacy request, click Deny.  

2. Access New Medication Requested by Pharmacy: Expand the record by clicking + sign to view 

a list of new medication requested by pharmacy instead of the medication you prescribed. 

• To accept pharmacy request with new medication, click Accept. 

• To accept pharmacy request with new medication, but different dose details, click Accept 

with Changes. 

3. Map Patient: If the patients name received from the pharmacy does not match with the 

corresponding data, click the + sign before the patient name and click the Edit icon to map it 

correctly.  
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PENDING MEDICATIONS              BACK 

When the provider saves medications on the prescription screen and does not transmit them to 

pharmacy, they appear in the Pending tab.  

 

 

From the Pending tab, the provider can either delete the medication or complete the transmission 

process. To transmit medications from the Pending tab, click the  icon from the right side of that 

medication entry. 

 

 Please note that you can view a patient’s pending medications for all prescribers if you choose 

‘All Prescribers Review List’ option from the drop-down. 

 

 Select the ‘Show pending list for all patient’ check box to view pending medications list for all 

patients.  
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VIEW RX HISTORY                           BACK    

A patient’s complete Rx History can be accessed from the prescription screen. Locate the Rx History 

button on the prescription screen in the top right corner. You can pick the medications from the Rx 

History screen and add them to your active medications list. 

 

RECORD ALLERGIES                   BACK     

On the Prescribe Medications screen, you can view a list of recorded allergies. Severe allergies will 

appear in red. Click the  icon to record the new allergy for that patient. 

1. Record details such as allergen, reaction, severity and select month, day, year, allergy 
intolerance, allergy type.  

2. Enter any notes that you want to send to the pharmacy. 

3. Click Add. 
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ADD MEDICATIONS TO FAVORITE LIST               BACK     

Once you select the medication in the Medication field, it will appear in the following grid. You can 

then add that medication to your favorite list by clicking the gray asterisk as shown in the image 

below. Next time, when you access the prescription screen, you can prescribe the same medication 

quickly.  

 

 

 

 

 

 

 

PHARMACY COMMUNICATION ERROR LOG               BACK    

The medications that are not transmitted successfully to the pharmacy will appear on the Pharmacy 

Communication Error Log screen. Click the icon from the prescription screen to view the error log. 
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ASSIGN PERMISSIONS FOR PRESCRIBING MEDICATIONS                      BACK      

To use the prescription module, you must assign permissions to the users based on their roles. 

When logged in to InSync, click the Practice Level Configuration icon  from the Bookmarks on the 

Dashboard. Expand the e-Prescription Role by clicking the + sign. 

 

1. Select Role and User from the drop-down list. 

 

2. E-Prescription Role: This drop-down list will show 4 types of roles. Each of the roles are 

explained below: 

 

Doctor: This role will have full permissions for prescribing the medication. 

 

Mid-Level Prescriber: This role will have permissions for prescribing the medication, however 

when the mid-level providers login to InSync, they will have to choose the Supervising Provider 

(with Doctor Role). When the medication is transmitted to Pharmacy, the Supervising Provider’s 

(Doctor’s) name will be printed on the prescription. 

 

Nurse: This role also will have permissions for prescribing the medication, however when the 

Nurses logins to InSync, they will have to choose the Supervising Provider (with Doctor Role) 
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and Mid-level Provider. When the medication is transmitted to the Pharmacy, the Supervising 

Provider’s (Doctor’s) name will be printed on the prescription. 

 

Restricted Nurse: The nurse with this role will not be able to transmit medications. However, 

they can prescribe a medication/s and save them in the Pending tab. When the provider, mid-

level provider, or nurse logs in, they can review the medications and transmit them later. 

 

Is Manager: When this check box is selected, the user will see the Provider Configuration icon 

on the prescription screen. This will help the practice manager to configure some 

customized settings as per the provider’s needs.  
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PRESCRIBER CONFIGURATION                BACK 

The prescribers can configure some settings according to their requirement. They may want to show 

or hide some details during the prescribing process. This screen helps them to configure those settings 

as needed.  

 

On the prescription screen, click the  icon from the top right corner to access the Prescriber 

Configuration screen. 

 

Some of the settings in the above screen are self-explanatory. The additional items are explained in 

the section below. 

 

• Hide Dose checking: On the prescription screen, the recommended dose appears on the 

medication selection. After this option is checked, the Recommended Dose section will not 

appear on the screen. 
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• Show Rx Benefit Checking: Select this check box to view the Copay and Coverage info on the 

prescription screen.  

 

• Show Formulary: On the prescription screen, the software displays drug formulary details next 

to the medication name when it is searched for. Once this option is checked, the formulary 

details will appear on the screen.  

 

• Auto Discontinue Medications: Check this option if you want to discontinue a medication 

automatically after the entered Days’ Supply. 

 

• Capture Drug Benefit Card Information: Once this option is checked, the Drug Benefit Card 

option will appear on the prescription screen.  

 

• Show Real Time Prescription Benefit (RTPB) Details: Select this check box if you want to 

enable this feature for your practice. Real Time Prescription Benefit feature is explained in 

detail later in this document. 

 

• Auto Save Medication upon Selection: As soon as you type in medication name and select the 

medication, it will automatically be saved and appear in the grid without clicking the Save 

button.  

 

• Enable Prescription Discount Card Feature: Select this check box if you want to enable this 

feature for your practice. Drug Discount Card feature is explained in detail later in this 

document. 

 

• Message that will appear on every printed Rx: Enter the message that you want to print on 

the prescription. This message will be sent to the pharmacy. 

 

• Show / Hide Tabs on the Rx History Response Screen: InSync’s software allows you to access 

a patient’s medication history in different ways. Select one or more history options from the 

list below. Accordingly, the history will appear on the Rx History screen.  

 

o Pharmacy Rx History  

o PBM Rx History 

o PDMP Rx History  

 

If you don’t want to view a specific history option on the Rx History screen, clear the check 

box for that history. 

mailto:support@insynchcs.com


 
How to Work with Prescription Module  

 

Call 877-346-7962 for customer service or e-mail us at support@insynchcs.com. Page 23 of 43 
 

Go to TOP 
 
 

 

• Staff / Mid-level can change prescriber: Select this check box if you want the staff or mid-

level prescribers to change the prescriber name while prescribing a medication. Prescriber 

drop-down will appear next to the Medication field on the prescriptions screen. 

 

• Doctor is allowed to change prescriber: Select this check box if you want the staff or mid-

level prescribers to change the prescriber name while prescribing a medication. Prescriber 

drop-down will appear next to the Medication field on the prescriptions screen. 

 

Drug Interaction Settings 

 

• Hide All Less Severe Drug Interactions (Show Only Contraindicated): Select this check box if 

you don’t want to see an alert for moderate and minor interactions while prescribing a 

medication. In this case, the software will alert a clinician only for major interactions.  

 

• Show Food Precautions: Select this check box if you want to view the interactions for Food 

Caution.    

 

• Auto Expand On 

Select the check boxes in this section when any major, moderate, or both, interactions are 

observed during the medication prescribing process. Additionality, if you want to keep the 

Interaction panel open on the prescription screen, you must select the check boxes in this 

section.   

 

• Restrict On 

When any major, moderate, or both, interactions are observed during the medication 

prescribing process and you want to validate before you proceed further, you must select the 

check boxes in this section. 

 For ‘Drug to Allergy’ and ‘Drug to Disease’ interactions, Auto Expand and Restriction are not 

available for moderate interactions.  
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ELECTRONIC PRESCRIBING OF CONTROLLED SUBSTANCES (EPCS) 

This section allows you to configure options to prescribe the EPCS drugs. If you want to configure the 

EPCS feature for your practice, please contact our customer support team. 

 

  

mailto:support@insynchcs.com


 
How to Work with Prescription Module  

 

Call 877-346-7962 for customer service or e-mail us at support@insynchcs.com. Page 25 of 43 
 

Go to TOP 
 
 

EPCS AUTHENTICATION 

The EPCS (Electronic Prescription for Controlled Substance) Authentication section is used to acquire 

access to prescribe controlled substance drugs. Select a prescriber from the drop-down list who will 

allow access for EPCS drugs. Select any 2 prescribers from the list who should be able to prescribe 

EPCS drugs. 

 

Once you send the EPCS request, the authorized person will allow or deny the request. Upon seeking 

approval from the authorized person, the prescribers selected in the above list will be able to 

prescribe EPCS drugs. 
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PDMP INTEGRATION 

The PDMP Integration section will allow you to configure settings to view PDMP Rx History for the 

patient. You can click on the APPRISS Integration button in the below screen which will redirect you 

to the different screen where you will have to enter the details and submit them to APPRISS. Once 

your submitted details are approved by APPRISS, you can contact our customer support team for 

additional details and be able to view PDMP Rx History in the system. 

 

 

Once you enable PDMP Rx History option, this is how it will appear. You can access it by clicking the 

‘Rx History’ button from the prescription screen. 
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PRESCRIPTION BENEFITS                     BACK 

InSync’s software allows you to perform the following workflows in eRx for prescription benefits: 

 

• Electronic Prior Authorization (ePA) 

• Real-Time Prescription Benefit (RTPB) 

• Prescription Drug Monitoring Program (PDMP) 

• Drug Discount Coupon 

 

ELECTRONIC PRIOR AUTHORIZATION (EPA) 

You can send a prior authorization request electronically. When you save the medication on the 

prescription screen, ePA button will appear in the grid. 

 

 

 

 

 

 

 

 

 

 

 

 

 ePA with gray background indicates that you have not yet sent ePA request to the payer. 

 ePA with white background indicates that request is sent to the payer and it is in progress 

now, either at payer end or at provider end. 

 ePA in green indicates that the request is processed by the payer and reverted to the 

provider, either the authorization request is accepted or rejected. 
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When you click the ePA button, a new ePA tab will appear with ‘Worklist’ and ‘Task History’ sections 

as shown in the following screens: 

 

 

Worklist: When the payer has sent the response for the ePA request and provider needs to work 

further on the request, then such authorizations will appear in this section. 

 

 
 

Task History: All the ePA requests that are in progress with the payer will appear in this section. 

Provider can click on any of these authorizations to view more details. 
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Configure ePA Option 

Click the icon from the top right corner of the prescription screen. On the Prescriber 

Configuration screen, select the ePA check box as shown in the screen below. 
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REAL-TIME PRESCRIPTION BENEFIT (RTPB) 

When you save the medication, it appears in the grid. Locate the Real-Time Prescription Benefit 

(RTPB) icon on the right-side. 

 

To access the RTPB feature, make sure patient’s health plan and pharmacy are selected. These are 

the primary requirements. 

 

 

 

 

 

 

 

 

When you click the RTPB icon from the grid, the following screen will appear. 

 

 
 

On the Real Time Prescription Benefit screen, you will see the prescribed medication along with the 

list of alternate medications. You can compare the cost of medications to choose an appropriate one 

for the patient.  

 

Expand the alternate medication by clicking the + icon. After you expand the alternate medication, 

you can compare the cost as shown in the screen below: 
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PRESCRIPTION DRUG MONITORING PROGRAM (PDMP) RX HISTORY 

You can view the PDMP Rx History for the patient in the Rx History Response. On the Rx History 

Response screen, locate a new tab ‘PDMP Rx History’. 

 

 

  

mailto:support@insynchcs.com


 
How to Work with Prescription Module  

 

Call 877-346-7962 for customer service or e-mail us at support@insynchcs.com. Page 33 of 43 
 

Go to TOP 
 
 

Configure PDMP Rx History Option 

Click the icon from the top right corner of the prescription screen. On the Prescriber Configuration 

screen, select the PDMP Rx History check box as shown in the screen below. 
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DRUG DISCOUNT COUPON 

You can send drug discount coupons to patients.  

To send the drug discount coupon to a patient’s mobile number, click the icon from the top right 

corner of the prescription screen and select the ‘Enable Prescription Discount Card feature’ check 

box as shown in the below screen.  

 

Once you enable this feature, locate the Discount Coupon icon  on the prescription screen. 
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Upon clicking the Discount Coupon icon, the following screen will appear: 

 

 
 

On the Discount Coupon screen, there are 2 ways you send the discount to the patient. 

 

1. Enter the patient’s mobile number and click ‘Send to Patient’ button. The discount coupon will 

be sent to the patient’s mobile number. Patient can show it to the pharmacy and receive the 

discount. 

2. Click the Drug Benefit Card button to send the benefit details to a pharmacy manually. Upon 

clicking the Drug Benefit Card button, a pop up will appear as shown below: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once you enable this feature, you can compare the medication prices at the nearby pharmacies.  
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Click the icon on the prescription screen in the grid to view price comparison of medication at 

pharmacies. 
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SEND DRUG DISCOUNT COUPON ON PATIENT’S MOBILE NUMBER AUTOMATICALLY 

You can send the drug discount coupon to the patient’s mobile number automatically when you 

prescribe a medication. Make sure that you have correctly recorded the patient’s mobile number in 

patient demographics. If you have recorded patient’s mobile number, you don’t need to click the 

discount coupon every time you prescribe a medication. The software will do it automatically for you 

if this feature is enabled. 

 

To send the drug discount coupon to a patient’s mobile number automatically, you must enable the 

feature from the Prescriber Configuration screen noted below.  

Click the icon from the top right corner of the prescription screen and select the ‘Automatically 

text prescription discounts to patients while prescribing medication’ check box.  
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REPORTS                        BACK 

The prescribers can generate and export various reports, such as Event Log, Prescriber Report, Logic 

Access Audit Log, and EPCS Audit Log from this section. 

 

 

ACCESS PRESCRIPTION MODULE FROM DASHBOARD                                       BACK 

InSync introduces the enhanced version of pending, renewal, and pharmacy change requests under 

the eRx status queue.  

 

PENDING REQUESTS 

The pending medications requests can also be accessed from the Dashboard by clicking the Pending 

link under the eRx Status queue. You can search the specific pending medication requests using 

various search criteria, such as Prescriber, Supervisor, Schedule, and Patient.  
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• Click the Patient Name link to access more details of that patient, such as Patient Demographics, 

Facesheet, To Do, and Prescribe/Manage.  

• Select the medications from the list and click the Prescribe Medication icon  from the Header 

row to transmit all selected medications directly to the pharmacy. You will then be redirected to 

the Prescribe Medication screen.  

Alternatively, you can also click the  icon from the right side of each medication entry to 

transmit that medication individually.  

• Click the Delete icon  to delete the selected pending requests from the list. 

• Click the Select/Change pharmacy icon  to change the pharmacy for that medication. 

• Medications for which pharmacies are not yet assigned will appear with an  icon. Once you 

assign the pharmacy, the icon color will change to blue. 
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RENEWAL REQUESTS 
 

The pharmacy renewal requests can also be accessed from the Dashboard by clicking the Renewal link 

under the eRx Status queue. By default, it shows the renewal requests of logged in provider.  

 

 
 

• Select the ‘Include Renewal Requests for Other Prescribers’ check box to view renewal requests 

of other prescribers. 

• Click the  icon to show more details of that patient’s record, such as Health summary report, 

encounter note, future appointments, current medications, and so forth.  

• Click the Patient Name link to map the correct patient, if required.  

 

Accept request 
 

Click the Accept button to accept the renewal request. On the Accept refill renewal screen, you 

can view more details about the Patient, Pharmacy Request, Response, and Pharmacy Dispensed. 

Enter the refill quantity and click the Accept button to approve the request. 

 

Deny Request 
 

Click the Deny button to deny the renewal request. On the deny refill renewal screen, you can 

view more details about the Patient, Pharmacy Request, Response, and Pharmacy Dispensed. 

Select the suitable denial reason from the Denial Reason drop-down. Also, add a note regarding 

denial to pharmacy from the Note to Pharmacy field, if any. Click the Deny button to deny 

request. 
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CHANGE REQUESTS 
 

The pharmacy change requests can also be accessed from Dashboard by clicking the Change link under 

the eRx Status queue. On the Pharmacy Change Medications screen, you can view the list of pharmacy 

change requests which were received from the pharmacy. 

 

• Click the  icon to view a list of new medications requested by pharmacy instead of the 

medication you prescribed.  

• Click the Edit icon  to map the patient, if required.  

• Select medications from the list and click the Accept button to accept the pharmacy request with 

new medications.  

• Click the Accept with Changes button to accept pharmacy request with new medication but with 

different dose details.  

• Click the Rewrite button to deny the refill request and generate the new prescription for the 

patient. Click the Deny button to deny the refill request received from the pharmacy. 
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GLOSSARY - FAMILIARIZE YOURSELF WITH TERMINOLOGIES USED IN PRESCRIPTION 

MODULE                            BACK 

To expedite the process of prescribing any medications, you must familiarize yourself with the 

terminology used in the prescription module.  

 
  

1 Request Eligibility  

Request real-time insurance eligibility for patient. When you access prescription 
module, first thing you do is, choose health plan for the patient. 

You can change the plan later, if required. The “Request Eligibility” button appears 
in the “Prescribe” tab.  

2 Diagnosis 
Record the diagnosis for which you are prescribing medication. 

In the “Prescribe” tab, choose the appropriate diagnosis from the drop-down list. 

3 Favorite Medications 

This feature lets you pick your favorite medications from the list to save your time.   

You can make the medication favorite after you prescribe it for the first time from 
the “Prescribe” tab. 

4 
Compound Medications 
Set  

Configure and Prescribe Compound Medications by mixing individual ingredients 
together in the exact strength and dosage form as required by the patient. 

5 Current Medications 

Before you prescribe medication, look at the medications patient is currently taking. 
These are the medications you or any other provider may have prescribed in the 
past. 

You can record Current Medications from the “Manage” tab. 

6 Alternatives 

When you type in complete medication name, system populates a list of alternate 
medications. You can choose any of the alternate medications as a second option. 

Alternatives appear in the “Prescribe” tab. Make sure you have opted health plan for 
the patient. 

7 Recommended Dose 

When you type in complete medication name, system recommends the dose based on 
patient’s age and gender. 

Recommended Dose appears in the “Prescribe” tab. 

8 Rx History  

Patient may have taken medications in past from other providers. Use this option to 
access patient’s Rx history. 

Ensure that patient has not denied sharing Rx history from “Patient Details” screen.  

9  Pharmacy 
Communication Error Log  

When pharmacies respond to prescriptions, they are captured on this screen. View 
pharmacy response on each medication having errors. 

10 Sig Text + Frequency  Based on the dose details you select, Sig is printed for the patient. 

11 Review & Transmit 
When you save medications on the “Prescribe” tab and click Next, pointer is diverted 
to “Review & Transmit” page. You can then check the interactions, if any, and 
transmit the medications after review.  
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12 Manage Medications  Record the medications patient is currently taking.  

13 Refill Requests Manage refill requests sent by pharmacy.  

14 Change Medications 
Pharmacy may change your prescribed medication due to some reason and send back 
request with alternate medication for your approval. 

15 Pending Medications 
Medications only saved but not yet transmitted are stored as Pending Medications. 
Process them as and when required. 

16 Admin Panel  Use Admin module for provider level permissions and EPCS setup.  
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