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Appendix A: Sign Up and Collection Process

Al- Sign Up Process
1. Accessing HP Planet Partners Program Website
la. Go to www.hp.com/recycle.

1b. Select your country page on the drop-down under “HP ink and LaserJet toner
cartridges” and click “Go”.

| ) Product returm and recycling | HP® offical Site ‘ ‘ B - B - [ d - Page- Safetye To
Recycle | Tradein Return for cash Donate Destroy Related links

Recycle FAQs

| Australia | v | n 1b Data and goals

Employee gallery

EcoSolutions
HP ink and LaserJet toner cartridges News
HP provides many free and convenient options to recycle your
used Original HP cartridges and supplies.

3 View all environment videos

Consumer and home office equipment

HP has various recycling options for used equipment, including Shop for a replacement product
FRFF recurlina far all hrands af eaninment thranah onr

2. Accessing the Supplies Planet Partners Program Form
After selecting the country page, user will be directed to the country recycling page.

2a. Click on “Enterprise”.
2b. Under the “Enterprise” page, look for “click here” and click on it.

@ Fachimiens JFotome] Eiwpan Pt o]

HP Planet Partners Program

cons Qg TR —

Supplies Return & Recycling

HP offers recycling services for various type of customers.
HP ensures an environmentally responsible manner through
_ amulti-phase recycling process.

Enterprise Business & Public Sector Further Resources

You can request for pickup service from HP. Hardware Recycling

Indigo Recycling

How to request for this service Planet Partners Return & Recycling Program

2 b d o fillin & request form on HP's partner website. First-time customers iookal

U0 & self-registration. Please read the Terms & Conditions below or on Environment Home

the form carefully before submitting a request. HP Global Citizenship

HP's appointed logistics service provider will contact you to arrange a pickup
schedule. The pickup will be carried out within 5 working days from your submission
in general.

For enquiries, please call hotline st 1300 325 961

Ink, Toner & Paper

Terms & Conditions

1. Only HP original ink and toner cartridges are collected in this program.

User will then be directed to the page “Leaving HP.com”.
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2d. Click on “Continue to HP’s partner website”--- the user will then be directed to
HP’s Partner Website to access the Supplies Planet Partners Program Form.

SUPPORT & DRVERS.

3. Signing for the Supplies Planet Partners Program Form
Customer who is first time participating in the Planet Partners Program must
complete the sign up process to create user account. This is a one-time sign up
process.
3a. Click on “Sign Up”.

I R by Acoount Log

@ HP Planet Partners Return and Recycling Program

The Product Take-back Solution

Email:
Password:

Language: English e

Forgot your user name or password? Sign Up 3a

3b. On the “Sign Up Form” fill in all the required mandatory information in those fields
marked with exclamation mark. Scroll up and down to access the form.

3c. Click “Submit” after completion of all information.
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@ Sign Up

General Information

Email: @

Password: @

Password (1]

Confirmation: 3b
Requestor Information

Customer Type: v @

Salutation: ~ @

Full Mame: (1]

Te-l_ephone MNumber: @

About Teckwah | Privacy Policy | Contact Us | @2009 Teckwah Logistics Pte Lid. All Rights Reserved.

3d. After completion of the sign up form, user will receive an automated email
notification with the Login ID and Password. Below is an example.

FrRom: [ HP-RECYCLE@teckwah.com.sg | +

Dear =bc@<yz com
Thank you for participating in the HP Planet Partner Program!
Please find below your Login ID and password lo access our online application form

Log AbcEayz. com
FPas 123458

if you have any further query, please send an email to hp-ptb@teckwah.com.sg quoting your Login ID listed above

Bestregards
HP Planet Partner Program

Access hp online privacy statement==privacy

Your Registration with HP Planet Fartner Program Hide Details

If the user has multiple/different addresses participating in the HP Planet Partners

Program, these locations have to be registered as well.
3e. Click on “Add Multiple Collection Address”.
! ! ' oehuciond

() Profile

Henu Requestor Information
Supplies Takeback
Customer Type: PR Membe
Hardwars Takeback e PR Membe
supplies Request List Salutation: Miss
Hardware Request List Full Mame: Agnes Lee
Prafile B

Telephone Number: 61234567
Reference Code™:
* HP Account Manager (HP Customer) / Location Code (HP

Internal) / Charge Code (HP Partner)

Collection Details

rnmnany Nameas Tarkwah

3e [Add Multiple Collection Addresses] [ ndate
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User will now be directed to the “Add Multiple Collection Addresses”.
3f. Click on “Add new”.

3g. Fill up the required information in the pop up box shown and click “submit” after
completion. All fields marked with exclamation mark are mandatory fields.

@ Add Multiple Collection Addresses

Menu Dadd lew |13f 88 Fiter By~ 2
Supplies Takeback . _ ~ . ~ N o
Hardware Takeback Pickup Address  Country City ContactName ___Contact Mo Contact Email  Alternative Con... Alte
Supplies Request List 1 25 Pandan cre... Australia | Address XlE
Hardware Request List
Profile Pickup Address:
City: =7
Contact Mame:
Contact Mumber: 3g
Contact Emaik

Alternative Contact Name:

Alternative Contact
Hurmber:

Alcernative Contact Email:

Pagel |of1 = Displayin

About Teckwah | Privacy Policy | Ci

A2- Collection Process

1. User can go directly to HP partner’s website at http://hp-
recycle.vinfiniti.biz/mainHome.action?language=EN to access the Supplies Planet
Partners Program form. Note that you must have a user account in order to raise a
pickup request.

la. At the log in page, user will need to enter his Email ID and Password before
proceeding to click on “Login”.

@ HP Planet Partners Return and Recycling Program

The Product Take-back Solution

Email:
Password:
Language: English ~
la
Forgot your user name or password? Sign Up
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2. User fills up details in the Supplies Planet Partners Program form to trigger a pickup
request.

2a. Select and click on “Supplies Takeback”. The user information will auto populate
the information that created in the sign up process.

2b. If user is requesting for other sign up locations under the same user account,
click on “Pick Up Address” in the form to choose the correct address accordingly.

- | oke-haragnesi@hp

@ Supplies Takeback

Meny Requestor Information
2a
Hardware Takeback Szlutation:
Supplies Request List Full Name: Agnes Lee
Hardware Request List
Profile Telephone Number: 61111111

HP Account Manzager:

Collection Details

Company NETTE: ABC Company

I Pickup Address: ¥ | I 2b
Country: Australia w7
City: BRISBANE

.
(Eume]

2c. Scroll down to the page to fill in the required information.

i.  Fillin the quantity information next to the supplies type that you will be
returning.

ii.  Customer can have the option to request for supplies recycling box by
indicating the required quantities next to the field: “ Number of recycling bins
required

iii.  Click on “l agree to the Terms and Conditions” after completing all information
in the form.

iv.  User then clicks on “Submit” for the request to be processed.

@ Supplies Takeback

Ienu
Supplies Takeback

Packaging Details

Hardware Takehack Number of Toner Cartridges: 25
Supplies Request List HNumber of Ink Cartridges: 0
Hardware Request List . . ..
Number of Recycing Bins Required: | |0
Profile rene . 2C| & C”
Number of Indigo Cartridges: 1]

Number of HPS Printheads:

artridges or 10 Taner Cartridges or 30 Indigo

= Minimum pickup quantty is 20 trid
0 Recycling Bin

Cartridges or 30 HPS Printheads o

* Please click here to see a st of non-returnable supplies

Reset

About Teckwah | Privacy Policy | Contact Us | @200 Teckwah Lagistics Pte Lid. All Rights Reserved

Done (@ @ miermet G- €
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@ Supplies Takeback

Terms and Conditions:

Henu
Supplies Takeback 4. Location for pickup must be within majer cities, A
Hardware Takeback 5. Indigo Returns is only available for Singapore and Australia. Minimum pick up quantity is 30 pieces of Indigo Cartridges
Supplies Request List 6. Cartridges for pickup must be packed properly in bags or boxes.
Hardware Request List 7. Collection is provided by HP orits designated agencies.
Prafile 8. Returned cartridges will be subject to verification and qualification.
9. Collected cartridges that have |eft the customer's premises will not be returned back.
10. HP reserves the rightto ask customers to provide additional proof of purchase if necessary.
11. HP reserves the rights to change these Terms and Conditions
. v
2 (od]]] grEE to the Terms and Conditions
— .
(s} 2CIV
—
@
About Teckwah | Privacy Policy | Contact Us | @2009 Teckwah Loagistics Pte Ltd. All Rights Reserved
Done [ @ mtemet L]

3. User will receive an automated job email attached with a packing list after the

Supplies Planet Partners Program form is submitted.
Refer to Fig 3a for a sample of the automated job email. Every request will be

marked with a system generated job ID for reference.

Refer to Fig 3b for a sample of the packing list attached to the automated mail. User
to ensure logistics vendor signed off the packing list when the used HP original ink

and toner cartridges are collected.

Sent: Wed 9/1/2010 11:03 AM

From: HP-RECYCLE@tecknah.com.sg

To: joe@test.com

& HP-PTB Gteckiah.com.sg

Subject: Customer Detals-China-Beijing CFS-2010.09-01.-55-CN-10-000000926

- Message | 'FI55-CN-10-000000925_Supplies_Customer Details,paf (6 KB)

1» [0

partisipsting n the HP Planst Parmer Progran!

. cosated. Plesss rofir to this Refarence Mo S3-CN-10-000000926

s TEST 01

China
No: 13678999010

Grest.com
ntact

Bast ragerds,
HP Planst Partnar Program Tzem

Fig 3a- Automated Job Email notification sample

Fig 3b- Packing List Sample
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Henu RequestID Date OfRequest  Status HP Ink HP Toner Others Date of Collection
Supplies Takeback 1 85-8G-12-000000468  2012-07-18 INPROGRESS
4a Hadoss Tobehal 83MZ-1 4 20120718 NEW El
I_émﬁg—l 58-NZ-12-00000402 20120718 NEW £
sraware Requestiis 4| S5-NZ-12-00000401 2012-07-18 NEW 250
Profile 5| S5-N-12-000001103  2012-07-18 NEW
6 SS-CN-12-000000834  2012-07-18 INPROGRESS
7 SS-CN-12-000000833  2012-07-18 INPROGRESS
8 SS-CN-12-000000832  2012-07-18 INPROGRESS
9 $5-CN-12-000000831  2012-07-18 INFROGRESS
10 S5-CN-12-000000830  2012-07-18 INPROGRESS
11 $8-AU-12-002088 20120718 NEW
12 §5-AU-12-002055 2012-07-18 NEW
13 88-AU-12-002054 20120718 NEW
14 85-AU-12-002053 2012-07-18 NEW
15| 88-AU-12-002052 20120718 NEW
16 S5-AU-12-002051 2012-07-18 INPROGRESS
47 §5-AU-12-002050 20120718 NEW
18 §8-5G-12-000000457  201207-17 INPROGRESS
19 55-56-12-000000466  2012-07-17 INPROGRESS
20 S5-5G-12-000000485  201207-17 CLOSED
21 §5-56-12-000000464  2012-07-17 INPROGRESS
22 §8-8G-12.000000463  201207-17 INPROGRESS
23 §5-NZ-12-00000400 2012-07-17 NEW
24 SSINA2-000001108 20120717 NEW

teckwah™ 7

HP Planet PartnersProgramme Packing List-Supplies

COLLECTION DETAILS JOb ID SS-5G-09-000001550)
Company Name Test Techwah
Name of Contact Eddy Yang
Pick-Up Address Pandan
City Singapore
Country Singapore
Contact No. G872 8241
Email Address eddy_yang@teckwah com sg
AnlContactName Test
AlrContactNo. Test
Add Remarks
Product Description Qty
Ink Cartridges o
Toner Cartridges 171117117

By signing this form:

1) The customer transfers the full titie of the n this king list to the

2) The customer declares that the products is not leaking or damaged

3) The that the p. have not been fo 3 or
Drochermeal's.

4} The customer confirms that 1o the best of hiz knowledge, cortrxdges have been removed from the
nnfers.

From Customer to Logistics Provider:

Transfer From Recewed By.
Dote Date

Swgnature: Signature.
Compaty Stamp. Company Stamp.
From Logistics Provider to Recycler:

Transter From Recewed By:
Date Date.

Swgnature. Signature
Company Stamp Company Stamp.

User can also review their request status.

4a. At the user profile page, click on “Supplies Request List”.

[bf] Supplies Request List

25 esnA2
I 4 pag

1107 20190717 =

753 b bl | & 40Lines/Page *

About Teckwah | Privacy Policy | Contact Us | @200 Teckwah Logistics Pte Lid. 4ll Rights Reserved
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Contact Name
Lily Ho

Rodney

Andrea Flintham
Vicky Martin
Sridhar

2T

Helen Huang
E1 ]

Wichelle Rowe
Wichells Rawe

Savina Hodges

Brian Hill

Richard Holding
Security Desk

Dubbe CSC

Tan Wel Yang

Low Lee Shean
Haritharan Sathasivam
Allster Lau

SEA Helpdesk

Anne Bishop

Manohar

Bram o

lim_boonpin@yahoo.com.sq | Logout

City
Singapore A
Auckland
Auckland

Bangalore
Beijing 4t
Shanghai L&
[l
Shanghai &
Shanghai L8
Townsville
Aitikenvale
BRISBANE
NSW1

Perth

Ashfield NSW
Dubbo , 2830
Singapore
Singapore
Singapore
Singapore
Singapore
Auckland

Mumbai
~l
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A3- Logistics Escalations

o For any logistics issues that the customer encountered, he may contact Teckwah
Logistics Helpdesk at hp-ptb@teckwah.com.sg for assistance.

¢ In general, the common logistics issues that customer will encountered are:

o Collection request city is not listed in the drop down list.

e No response from logistics provider after collection request had been
submitted.
Change in pick up details.

¢ No email notification received after request had been submitted.
Collection did not take place as scheduled by Logistics Service Provider
(LSP).

e For user using Internet Explorer (’3) search engine, user may encounter site display
problem or system response issue due to view compatibility issue. You may rectify
this problem with IE by fixing the display problems with its Compatibility View (please
see the following url: http://windows.microsoft.com/en-SG/internet-explorer/use-
compatibility-view#ie=ie-11

o For any escalation that are sent to the helpdesk, please provide the below
information to facilitate the team in providing the necessary assistance.
e Job reference ID
o Company Name/ Pick Up location details
o Date of Request
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