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Process summary & scale
Core questionnaire covering arrival, learning, living, support, recommendation, 
application and choice of institution. New measures on arrival, wellbeing and 
careers
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Semi-standardised online questionnaire format, adapted and customised for 
each partner institution

Students invited to feedback from September to December 2018

195,182 international students responded from 212 institutions in 21 countries

Institution-specific results compared against comparator groups, national and 
international benchmarks. All benchmarks are based on a two-year period 

Reporting: in person, confidential and customised to each institution



Benchmark 
Institutions
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ISB (195,182), SB (134,399), ISBSB (184,703)
Aalto University/Aalto-yliopisto Curtin Mauritius George Brown College

Abo Akademi University Curtin Singapore Glasgow Caledonian University

Algonquin College Curtin University Goldsmiths, University of London

Anglia Ruskin University Curtin University, Malaysia Griffith University

Arcada University of Applied Sciences Dalhousie University Hamk University of Applied Sciences

Asia Pacific University of Technology & Innovation (APU) Deakin University HAN University of Applied Sciences

Australian Catholic University DePaul University Hanken School of Economics

Australian National University Dublin City University HKU School of Professional and Continuing Education

Bath Spa University Durham University Hochschule Neubrandenburg

BINUS University Edith Cowan University
Hong Kong Community College (HKCC)/School of Professional 

Education and Executive Development (SPEED)

Birmingham City University Eindhoven University of Technology HU University of Applied Sciences Utrecht

Bishop Grosseteste University Erasmus University Rotterdam International Medical University

Bond University Estonian Academy of Arts Iowa State University

Bournemouth University Estonian Academy of Music and Theatre James Cook University

Camosun College Estonian Business School James Cook University (Singapore)

Cape Breton University Estonian Entrepreneurship University of Applied Sciences Johannes Gutenberg-Universität Mainz

Centennial College Estonian University of Life Sciences Jönköping University

Chalmers University of Technology Euroacademy Kent State University

Charles Darwin University European University Viadrina La Trobe University

Chinese University of Hong Kong Fanshawe College Lancaster University

Christian-Albrechts-Universität zu Kiel Federation University Australia Lane Community College

College of the Rockies Flinders University Lappeenranta University of Technology

Coventry University Freie Universität Berlin Leeds Beckett University

CQUniversity Australia Friedrich-Schiller-Universität Jena Leiden University

Institutions in bold surveyed all students
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ISB (195,182), SB (134,399), ISBSB (184,703)
Lincoln University Radboud University Nijmegen The Hague University of Applied Sciences (THUAS)

Liverpool John Moores University RCSI and UCD Malaysia Campus The Hong Kong Polytechnic University

London South Bank University RMIT University The Royal College of Surgeons in Ireland
Macquarie University Royal Holloway, University of London The Royal Veterinary College
Mahidol University Ruhr-Universität Bochum The University of Adelaide

Manchester Metropolitan University RWTH Aachen University The University of Law

Massey University Sheridan College The University of Melbourne

Maynooth University SIM Global Education (SIM GE) The University of New England
Memorial University Southern Alberta Institute of Technology The University of New South Wales

Miami University Southern Cross University The University of Newcastle

Mohawk College St. Francis Xavier University The University of Queensland
Monash University Sunway University and Sunway College The University of Sydney

Monash University, Malaysia Swinburne University of Technology The University of Western Australia

Murdoch University Swinburne University of Technology (Sarawak Campus) Trinity College Dublin

National University of Ireland, Galway Tallinn University Tulane University

Northumbria University Tallinn University of Technology Umeå University

Nova Scotia College of Art & Design Tampere University of Technology Universidad Pompeu Fabra

Nova Scotia Community College Taylor's University, Lakeside Campus Universita Cattolica del Sacro Cuore

Ostbayerische Technische Hochschule  Regensburg Technical University of Denmark Universität Bayreuth

Peking University Technische Universität Berlin Universität des Saarlandes

Philipps-Universität Marburg Technische Universität Chemnitz Universität Hamburg

PSB Academy Technische Universität Darmstadt Universiti Teknologi Malaysia

Queen's University Belfast Technische Universität Kaiserslautern Universiti Teknologi PETRONAS

Queensland University of Technology Teesside University Universiti Tenaga Nasional

Institutions in bold surveyed all students
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ISB (195,182), SB (134,399), ISBSB (184,703)
University College Dublin University of Leeds University of Sussex

University of Amsterdam University of Leicester University of Tampere

University of Auckland University of Limerick University of Tartu

University of Bradford University of Malaya University of Tasmania

University of British Columbia University of Michigan-Flint University of Technology Sydney

University of California, Davis University of Minnesota University of Texas at San Antonio

University of Cambridge University of Nebraska–Lincoln University of the West of Scotland

University of Canberra University of Newcastle University of Turku

University of Central Lancashire University of Nottingham University of Twente

University of Delaware University of Nottingham - China University of Ulster

University of Derby University of Nottingham - Malaysia University of Vaasa

University of Dundee University of Otago University of Waikato

University of East London University of Oulu University of Warwick

University of Eastern Finland University of Oxford University of Wollongong

University of Gloucestershire University of Reading University of Wyoming

University of Gothenburg University of Salford University of York

University of Greenwich University of Saskatchewan Utrecht University

University of Groningen University of South Australia Victoria University of Wellington

University of Helsinki University of South Wales Virginia Tech

University of Huddersfield University of Southern Queensland Vrije Universiteit Amsterdam

University of Jyväskylä University of St Andrews Wageningen University

University of Kentucky University of Stirling Western Sydney University

University of Lapland University of Strathclyde Wilfrid Laurier University

Institutions in bold surveyed all students
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UK Benchmark 
Institutions
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UK ISB (43,428), UK SB (28,629) UK ISBSB (46,831)
Bath Spa University Bournemouth University

Leeds Beckett University Durham University

The Royal Veterinary College Glasgow Caledonian University

Anglia Ruskin University Liverpool John Moores University

Goldsmiths, University of London London South Bank University

Lancaster University Manchester Metropolitan University

Northumbria University Newcastle University

University of Central Lancashire Queen's University Belfast

University of Gloucestershire Teesside University

University of Greenwich Ulster University

University of Huddersfield University of Bradford

University of South Wales University of Derby

Coventry University University of Dundee

Royal Holloway, University of London University of East London

University of Cambridge University of Law

University of Nottingham - UK University of Leeds

University of Oxford University of Leicester

University of St Andrews University of Reading

University of Sussex University of Salford

University of the West of Scotland University of Stirling

University of Warwick University of Strathclyde

Birmingham City University University of York

Bishop Grosseteste University (only SB)

Institutions in bold surveyed all students
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