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EST ONE

m 8@ approximately 30 minutes

Note that you will hear each section once only in the exam.

Before listening to the recording and completing Sections 1-2, go on to pages 11-12.

Section1 Questions 1-10

Questions 1-4
Complete the notes below.

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

ITALIABREAKS

1 Example Destination Jvenice. i
1 1
Name John g O
Mobile number 07987 2
Number of people Two adults
Holiday length K

Hotel Scotland S star

Questions 5 and 6

Choose TWO letters A—E.

Which TWO good things about Hotel Scotland are mentioned?
A restaurant

convenience

room with a terrace

large rooms

Mg N W

cleanliness



TEST ONE Listening

Questions 7-10

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer.
7 The departure date is ..o .

8 The holiday excluding insurance costs £ ................cccccco.. .

9 The discount is ........ccccooevueeccueece. per cent if booked before 17th February.

10 The booking reference is ..........cccccooeeesee. .

Stop the recording when you hear “That is the end of Section 1’. Now check your answers.



10 Listening

Section 2 Questions 11-20

Questions 11-13

Write NO MORE THAN THREE WORDS for each answer.

11 The land for development has not been used for over a ... .

12 There was pressure to build a training centre and a..................... on the land.

13 Sponsorship has been received from a number of ........cccccceeec. .

Questions 14-20
Label the plan below.
Write NO MORE THAN THREE WORDS for each answer.

18 walled ..............
17 outdoor

1 [ I Educational
for children 82| centre

15 block of ............. ) Workshops

TEST ONE

Pear
Street

Main entrance
14 .............Street

Stop the recording when you hear “That is the end of Section 2’. Now check your answers.




TEST ONE Further practice and guidance 11

____________________________________________________________________________________________

Further practice for Listening Sections 1 and 2

The questions below help you make sure you Completing sentences
have chosen the correct answers for questions

1-20 in Sections 1 and 2. Look at Questions 7-10 on page 9 and answer the

following:

Personal details 1 Which word or phase in each list below is

. . not related to the word in italics?
Before you listen, use these questions to help

2 Does the Receptionist provide all the

information in questions 7-107 .....................

i you predict when to listen carefully for the 7 departure  start (out) i
| answers. date you want to leave i
© Predict the type of questions which are asked to return date i
| obtain information. g0 away !
! when !
' Look at Questions 1—4 on page 8. What questions ] !
i can the Receptionist ask to obtain the information? 8 cost price !
+ You can use the following: What/How/How long ...? fee i
' or Can/Could you tell me ...7 pay :
| save :
S how much :
i 9 discount  reduction i
: ............................................................................................... additional charge :
: less :
i 2 et (money) off i
i special offer i
i 10 booking  reservation i
T OSSOSO part-payment :
i reserve i
D e cancellation :
i put name down for i
F A e :

____________________________________________________________________________________________





