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CUSTOMER SATISFACTION AND FEEDBACK

Listening to you
We are here to serve

Thank you for banking with HSBC.

At HSBC we are committed to providing you with world-class service and effectively

delivering the products and services you need.

If for any reason, you are not entirely satisfied with any aspect of our service, we want
to hear from you as soon as possible. We will use this information to put matters right

and take steps to prevent a recurrence.

You are important to us and your feedback allows us to improve our service levels.

Raising your concerns
We have Customer Service staff at our branches and a Telephone Contact Centre, to
handle your concerns. They will make every effort to resolve issues efficiently to your

satisfaction.

However, in the event you are not entirely satisfied in the manner in which you have
been served, or if our products do not meet your expectations, you may provide your

feedback in the following manner:
e Submit your feedback online.

e Mail your concerns to

The Manager - Customer Experience and Relations
Retail Banking and Wealth Management

HSBC Centre

525 Union Place

Colombo 2.

Or
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e F-mail uson

Premier - premiercustomerssolutions@hsbe.com.lk

Advance - advancecustomersolutions@hsbc.com.lk

General ~ customersolutions@hsbe.com.lk

You may also write to us through the secure message facility on Personal
Internet Banking to ensure confidentiality and security. Click on the “Contact

Centre - Send Message” function in the left hand menu.

e Callon
The dedicated Customer Solutions Hotline on: +94 114 511 566

¢ Visit our branch
You may visit any of our HSBC branches and speak to the Manager-in-Charge
or provide us your feedback on our “Listening to your comments” forms
available.
You may also directly speak to your Relationship Manager or any of our

branch staff who would be happy to assist you.
Service Level Commitment
If we are unable to resolve the matter immediately, we will provide you with a

solution within three working days of receiving your feedback.

However, some issues may be more complex and could take a little longer to resolve.

In this case, we will provide you with an estimated response time.
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The Office of the Financial Ombudsman - Sri Lanka

While we prefer to always resolve any concerns raised with us to your complete
satisfaction, you can also write to the Office of the Financial Ombudsman and

request redress.

The Office of the Financial Services Ombudsman is an independent, impartial
and free service established as part of the Financial Sector Reform package

initiated in April 2012.

Contact details of the Financial Ombudsman are:
The Office of the Financial Ombudsman Sri Lanka
143A, Vajira Road

Colombo 5

Tel: +94 112 595 624

Fax: +94 112 595 625

E-mail: fosril@sltnet.lk

Web: www.financialombudsman.lk
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CONSUMER GUIDE ON FEE CALCULATION

MINIMUM PAYMENT AMOUNTS

e 100% of the monthly instalment amount for each of your cash instalment plans and spend instalment
plans, if any; plus

e 100% of any interest, late fees, and over limit fees charged to your account; plus
e 1/12th of Credit card annual fees; plus

1% of your remaining outstanding balance (i.e. your total outstanding balance less the amounts set out under the
previous two bullet points); plus

e The excess amount above your credit limit, if your account is over limit, or Rs.500/-, whichever is greater.
However, if your total outstanding balance is less than Rs.500/-, your minimum payment amount shall be your
total outstanding balance.

OVER LIMIT FEE
An Over Limit Fee of Rs.1,200.00 will be charged, if the assigned credit limit is exceeded at
any point in the Billing period. In computing whether the Credit Limit has been exceeded for

the above purpose, the amount of the Bank's charges will also be considered.

LATE PAYMENT FEE

If the Cardholder fails to pay the Minimum Amount Due by the Payment Due Date, a Late
Payment Fee of Rs.1,500.00 will be charged.

CASH ADVANCE CHARGES
Cash Advance Fee will be charged as Rs.550.00 or 5%, whichever is greater for each

withdrawal.

Example 1

Cash amount =Rs.50,000.00

Cash Advance Fee 5% =Rs.50,000.00 x 5%

=Rs.2,500.00
Cash Advance Fee charge ~ =Rs.2,500.00
Example 2
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Cash amount =Rs.5,000.00
Cash Advance Fee 5% =Rs.5,000.00 x 5%
=Rs.250.00

Cash Advance fee charge ~ =Rs.550.00
Note: Cash Advance Fee will be charged as Rs.550.00 or 5%, whichever is greater for each withdrawal.

PUBLIC



STAMP DUTY
With effect from 01 January 2016, Stamp Duty will be charged only for your Credit Card

transactions performed at merchants based outside Sri Lanka (including online). The new

Stamp Duty is charged at Rs25.00 for every Rs.1,000.00 or part for all such transactions.

Exchange rate for overseas transaction billing

Credit card transactions effected in foreign currencies will be converted into Sri Lankan
Rupees at the USD-LKR currency selling rate of HSBC on the date the transaction is posted.
A percentage of 3.5% will be levied by the bank to mitigate the impact of exchange rate

movement.

DCC processing fee

A processing fee of 3.5% will be levied on all Dynamic Currency Conversion transactions.
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Examples on Interest Calculation

Scenario 1
Statement Period 01/09/2022 - 30/09/2022 (Interest rate 36.00% for a Gold Credit Card)

Transactions for the above statement period

Opening Balance Rs. 150,000.00
Date Transaction value
10 September 2022 Rs. 10,000.00

20 September 202 Rs. 25,000.00
Closing Balance Rs. 185,000.00

Due Date - 22/10/2022

Statement Period 01/10/2022 - 31/10/2022  (Interest rate 36.00% for a Gold Card)

Date Payment Value
10 October 2022 Rs. 20,000.00
22 October 2022 Rs. 15,000.00

Interest Calculation for transactions:

a) Rs. 10,000 X 3% X 12/365 X 22 days ( 10 September 2022 - 01 October 2022 )
= Rs. 216.99

b) Rs. 25,000 X 3% X 12/365 X 12 days (20 September 2022 - 01 October 2022) = Rs.
295.89

Interest Component 1 = (a+b) Rs.512.88
Interest Calculation for the statement outstanding balance;
) Rs. 185,000 X 3% X 12/365 X 8 days (2 October - 9 October) = Rs. 1,459.73

Interest Component 2 = Rs. 1,459.73
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Interest Calculation for the period after the payments were made up to the next
statement date;

d) Rs. 165,000 (Rs. 185,000 - Rs. 20,000) X 3% X 12/365 X 12 days (10 October - 21
October) = Rs. 1,952.88

e) Rs. 150,000 X3% X 12/365 X 11 days (22 October - 01 November) = Rs.1,627.397
Interest Component 3 = (d+e) Rs3,950.28

Total interest = Interest component 1 + Interest component 2 + Interest component 3
= Rs. 512.88+ Rs. 1,459.73+ Rs.3,950.28 = Rs.5,922.89

Scenario 2:

Calculation of interest applicable for cash advances, when the Minimum payment is made
Customer pays the Minimum Payment Due ( Rs7,416.00- 100% of all fees charged+ 100% of
the monthly installment amount+1/12 of the Annual Fee amount + 1% from the balance
outstanding balance as at 01 October) on the due date (22 October) as stated above. Also
consider that the 10 September 2022 transaction as a cash advance of Rs. 10,550.00. (Total
amount Rs 10,000 X 5% or Rs. 550 - whichever is higher is charged as cash advance fees
therefore Cash advance+ fee = Rs 10,550.00)

Interest calculation for the transactions:

a) Rs. 10,550 X 3% X 12/365 X 23 days (10 September - 01 October) = Rs. 239.33

b) Rs. 25,000 X 3% X 12/365 X 13 days (20 September - 01 October) = Rs. 320.55
Interest component 1 = (a+b) Rs. 559.88

Interest calculation for the statement outstanding balance:

) Rs. 10,550X 3% X 12/365 X 20 days (02 September - 21 October) = Rs.208.11

d) Rs. 175,000 3% X 12/365 X 20 days (02 October - 21 October) =Rs.3,452.05
(Purchase + Opening balance as at 1 October )

Interest Component 2 =(c+d) Rs. 3,660.16
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Interest calculation for the period after the first payment on 22 October up to the next
statement date:

e) Rs.3,134.00 (Rs.10,550.00 - Rs.7,416.00) 3% x 12/365 x 11 days (22 October - 01
November) = Rs 34.00 (Cash advance)

f) Rs.175,000.00 x 3% x 12/365 x 11 days (22 October - 01 November) = Rs.1,898.63
(Purchases + Opening Balance as at 02 November)

Interest Component 3 = (e + f) Rs. 1,932.63
Total interest = Interest 1 + Interest 2 + Interest 3

Rs. 559.88+ Rs. 3,660.16+ Rs. 1,932.63 = Rs. 6,152.67

Scenario 3:
Calculation of interest when the payment is made after the due date

Customer pays Rs.10,000.00 of the outstanding balance on 24 October (payment due date as
per the example is 22 October).

Note: If the Minimum Payment is not paid on or before the due date, the Credit Card Account
will be levied with a Late Payment Fee of Rs.1,500.00 along with interest.

Interest calculation for the transactions:

a) Rs.10,550.00 x 3% x 12/365 x 23 days (10 September - 01 October) = Rs. 239.33 (Cash
advance)

b) Rs.25,000.00 x 3% x 12/365 x 13 days (20 September — 01October = Rs. 320.55
Interest Component 1= (a + b) Rs.559.88
Interest calculation for the statement outstanding balance:

c) Rs.10,400.00 x 3% x 12/365 x 22 days (02 September - 23 October) = Rs. 255.67 (Cash
advance)

d) Rs.175,000.00 x 3% x 12/365 x 22 days (02 September — 23 October) = Rs.3,797.26
(Purchases + Opening balance as at 01 October)

Interest Component 2 = (c + d) Rs.4,052.93
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Interest calculation for the period after the first payment on 24 September up to the
next statement date:

e)Rs.550 (Rs.10,550.00 - Rs.10,000.00) x 3% x 12/365 x 9 days (24 September - 01 October)
= Rs. 4.88 (Cash advance)

f) Rs.175,000.00 x 3% x 12/365 x 9 days (24 September — 01October) = Rs1,553.42
(Purchases + Opening balance as at 01 September)

Interest Component 3 = (e + f) Rs1,558.30
Total interest = Interest 1 + Interest 2 + Interest 3 + Late Payment Fee Rs.1,500.00

= Rs. 559.88 + Rs.4,052.93 + Rs. 1,558.30 + Rs. 1,500.00 (Late Payment Fee) = Rs7,671.11
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CREDIT CARD PAYMENT CUTOFF TIMES

BRANCH [CUTOFF TIME UPDATE TIME
PAYMENTS

Cheque Deposit* 2.00 PM (working davy) Upcn Fealization
Cash 5.00 PM (working day) Immediate

*Cheque payments will be credited to your card accounnt upen realization of funds.

EASY PAY Cheque® UPDATE TIME

(Galle Branch 3.00 PM 7.30 AM (next working day)
Fandy Branch 3.00 PM 7.30 AM (next working day)
Jaffna Branch 3.00 PM 7.30 AM (next working day)
All other 2.00 PM 7.30 AM (next working day)

AUTOMATED CHANNELS |CUTOFF TIME [UPDATE TIME
[nternet Banking/ Phone Banlking [mmediate™* Immediate**

A TM Transfers Imimediate™* Immediate™®*
CEFTS payvments to HSBC Credit Immediate®* Immediate®*

Cards

Cash Deposit Machine Immediate®* Immediate**

** on due dates, before 5.30 PM

Other Methods CUTOFF TIME |UPDATE TIME
Cargills/Keells/ (excluding Super K

outlets)/ Abans / Sj_nge]_' :\.{.E-gﬂ .00 PM 7.30 AM (next 'ﬂ.’Dfl-:j]lg dﬁ}':l
Showrooms Arpico Super Centres
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CREDIT CARD STATEMENT LAYOUT

1. Name and Statement Period: This indicates the name and time period of your Credit Card
statement.

2. Post Date: This is the date transactions are billed to your card account.

3. Transaction Date: This is the actual transaction date made with your Credit Card.

4. Description: All transactions made with your Credit Card are listed here.

5. Amount: This lists the transaction amounts for each purchase, Cash Advance, Balance Transfer, monthly

installments, payments received and other chargers.

6. Credit Card Number: This is your Credit Card Number. Please indicate this number when making
payments and in any correspondence to us.

7. Total Due: This is the total outstanding balance for the statement period.

8. Instalment Plan: This lists the current instalment plan amounts under your Credit Card and balance
outstanding on each plan.

9. Rewards Summary: This indicates your Rewards Points earned and redeemed as of the last statement date.
Message from the Bank relates to Rewards Points.

10.  Account Summary: This indicates your Total Account Balance which includes Previous Statement
Balance, Payments & Credits, Purchases and Debits as at the statement date and Outstanding Instalment
Amounts.

11.  Payment Due Date: Full or minimum payment due for the statement period should be made on or before
this date.

12.  Current Due: Your current total due amount to be paid.

13.  Over-limit Due Amount: This shows the amount utilised above your approved Credit limit (if any).

14.  Past Due Amount: This indicates the card payment that has not been made as of its due date (if any).

15.  Minimum Payment: This includes the total of your Current due amount and the Over-limit due/Past due
amount (if any).

16.  Credit Limit and Interest Rates: This lists your current credit/cash limit, available credit limit and current
interest rates applicable on your Credit Card.

17.  Updates on our Current Marketing Promotions:

Message from the Bank which indicates current marketing promotions.

18.  Updates on your Credit Card account:

Message from the Bank relates to your Credit Card Payment slip which can be used when making
payments to your Credit Card.

19.  Payment Slip: Which can be used when making payments to your Credit Card.
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Page 10f1
HSBC Credit Card CONTACT US
The Honghongard Sranghal Banking Coporson Umited Customer Service +94 114472200
HEEC CardCorre PO B0 T3, Colomba,
) REWARDS SUMMARY( 9 )

Arst Name Last Name' ! 3 { o5

Statement From 30X 300000 to 304 KK K0QH fraviyus Farmd Boines

— r--\] Foints Eamed

|.:2 ) I3 i Pom Points Redesmed

05T TRAN 4) (5) E———

DATE DATE DESCRIPTION ANMOUNT “.m Total Points Balance
First Nama Last Nama 1234-0006)00008647 (6] ACCOUNT SUMMARY (10)

Previous Statement Balance

Payments & Credits
Furchzses & Debits
Outstanding Instalments

Total Azcount Bal:

PAYMENT SUNMIMARY
Payment Due Date ‘rl\
Cument Due [12

Overlimit Dué“]s.?nodgm (1_5)
Past Cue Amount(],ﬂ s

[ Minimum Payment ) |

GREDIT LIVIT AND INTEREST RATES (16)

TOTAL DUE (7)

YOUR INSTALVENT PLAN (8 ) Cradit Limit
DATE __EXPRY __ AMOUNT (LKR) BALANGE {LkR) _ =humit
HFoszilable Credit
Annual Interast Rats
Pumchase

Ca_sh Ad\ra‘noe

—
Updates on your credit card acmunthl}) Updates on our Currant marketing
3 promotions. ( 17)
T T T P ate ceTac ANDRETURNHIE LOWER PORTICHTOGETHERWIH YOUR et
‘V’ I:_(I‘S\} [ Now cortmctinto? Plomss ched the box and conp kte reverse side or visitvn v lebe o m
HSBC - == HSBC Credit Card 1224 X000 XK -5647

Thz Hongkongand Shanghai BankingCorporation Limit 2d Total D
HSBC Card Cantre PO. Box 73, Colombo. ek
Sri Lanka

Minirmurn Payrent

Paymant Du 2 Dete | Amount Paid

[ ]

Fﬁclrlo‘\?‘uoorvomm.plmoo ke WX PaTh ok Wa Interret barking of otfwr dhanrel dhown anthe
First Marne Last Mame pilic-

Suite Number, Building Mumber
Street Nurnber, Street Name
City, State, Country Postal Code
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Quick Referance Guide

Financecharges

lntomst will ba chargad if full payment is not made on e dua data or if par /
mirimum paymand & madabefon, on or afier duadate or ful payment s madoa fior
fhe dundain,

[fa Cardhalder does not sia e ol cosing balanca by e Paymant Dua Data,
e total Oosing Balanca on the Stsement Data shal atract a Anance Chamga,
caloulmad

daily on sach card Tmnsacton from $a original date of tha ransadion

wntl $ha da on whidh e o tal Ciosing Balana issattind,ata mis tobadeterminasd
by e Bank Tha Fnanca Changa shal be debilad fo #w Cand Acour on e
submequant Siatamen iDaka.

Annualiand intemsimie for Puchase /' CashAdwnoss

*  GadCmdiCands =18 0%
*  Palinum | Advanm/! Signatum Crodil Cards - 18.00%
ﬂlinumpqln-mtmn-

God staring  with 4910 13 @ Minimum Payment would ba 2.5% of fa ol

ouisiandingorRs 250 whiche war s gmaier.

Ml ofor cards: Minium paymant would be 2 5% of e fotal out standing orRs.
15000 Owhichever s gmatar.

For acoourts fhat are over limit The ocess owver e om ditlimitpus2 8§ % of e
ot mmit.

Orwar limit Faa: Rs. 1 2000 -parman .
'Willlba chamad, if yo uemossd your limitat ary Sma during a statamant cyca.

Late parymasnt charge: Rs 1 ,5000-

-

[fyaur minimum paymant has not beanreceived by o dua dais, a mongly lai
[peryrmian f charga willlba disbited o your o m acoount.

Cash advanca

*

charges
Gash Advana AWishdrawal foo will ba caloulmied ot 5% of tha ransacion valus
araminimumchargaad Rs 55000 whicha vor s gma tor.

(G hasusa ne tunn chainge s:

*

Insuific i Fund< Rs. 1,750~
Orhar R asons: Rs. 400

LLostoard lability
Tha cad halder & lab e for all cand fransa dion s wheth or authored ornof] charged
o tha e bafam tha oes wias rapo ried 40 e bank.

Pioase not
Cheques should be madepayalbl eas follows:

a

b

-8

mpR

Chagues should ba cossed (Ao payes only and should inciuda e Camd
numb o) e g Pay HEBG, OV sand m o, 500 oo oo o

Third party cheques drawn n favowr of e cardholder will not ba acmpiad,
wrikess thayam madeoulas in fo above aample.

[Funds will ba availabla in e oredit card account anly an $he ned working day
ahar tha chaquais raaliand.

Gash dhasqua sand post deed chaquies will not ba acoaptsd for pa ymans.

“Vour pa yment willl ba ackn owled ged ona subsequan S alemant.
Piaasada not sand @ shioy mail

S-liqycllnnldl:.l

\Dimci e bit 300 = 0 an a mount with HEBC [from 2 5% - 100 % of your dosing
balancal.

Cash paymanis cn bamada at all Sngar, Abans Shownooms, Cagils Food
City, Kalls Supar, salactad Arpico Super Cantra Ouiats

Cash paymanis wil bo acmpied at any Maional Savngs Bank (NE5E) isind-
wida.

Ammmissiono ¥ 5% of fa total payman wil bach amged toyour amd acooun
fior prymanis madeai fie above machant oudats.

Ml 2 cheq ua to#aad dm e shown on your card statemant.

T nsfor fun ds fromyao ur HEBC accoun tusing our ATMs on-ina.

Deposits made vis ATM wil ba processed onih e lowing working day.
Transferuptafs. 1,000,000 fom your HSBG saving s or curmant acooun, using
Phonsbanking, witinomdracost.

Log on fo wwwhsboJk and use our Pers onal intemet Banking Service [F1E]
o tm msder funds #om your savings: o Curmen | acom unt with HEBC o your omd it
md acoount fmaof charga.

Transfsr funds from your HSBC scoount, byinstusing us W a istteraran
our Customer sarvion hofina.

Deposit cash or chequas via EasyPay machinesatany of our Expms Banking
Cantes javailabie 2 4hours).

EXAMPLEOH INTEREST CALCULATION FOR AGOLD CREDN TCARD
[ anly fha minimum payment & madas, ntorestwil bs accusd o 1800%p.a. on e
alan o amount as ilsraed balow.

Scenario
* Sumterna g iod : 1 Saptomber 202010 1 Octob ar 2020
*  SwtemamiCiosng Balancs : 100,000.00
*  Paymart Dua Data : 22 S aptem bor 2020
Paymant Dotils
*  PaymentAmaur dua 22,500.00
*  Payment Deia 122 Sapiombor 2020
Assumption
L don sdurng s paviod
Haxi Siztemen idatn: 1 Ociobar 2020 to1 Novembar 2020
I'hlu!nlllll.
LKRI 00,0000 x 1.5% x 12365 x 20 = LKR 98630
{2 Soptambar 2120 %0 21 Sop tember 2020 )
* LKRATSNOL 1 5% x 1235 x 10 = LKR 45082

{22 Septamber 2020 %0 1 Octobar 2020)
Interest amount as per e stalement of 1 October 2020 = LKR 1,467.12

Exchan for o

Ml will b d using WisMasta fCard axchanga ratos.
In order to miEgats bcal axchangs rats movemants, an addifonal amou (upia
2.5%) will ba inclu ded tofarme atthatme ofbiing.

Customorsarvice and inguirios

| you hawe @ quary ralaiing 1o any asped of fis sialoment, pinase contad our
cusiom ar s rvicahaina manioned overinafand fa cimile4 511556,

Any alleged smor on the siatement should be nofified o the bank's cand
cantre, within 20 daysof thes ttemant dats.

g sm g B8 EE

BSs
oo i ey M T edl e o o oy Gy ooy el I el O ey P D ey
ey i e e g el eyt il Sl i g vt epeniie, oo vl

[T gyamor e B EGE
P e Tymew maver Ersol, M Eofies Arevrnon e om D, s Tysan 7 o aven
e e oS o e Gl 0 S0 e e v e, e et (e, e b

it 3 ifing sugf s 1o

P e TR

i Beld gybSeean Cogabaie il sesp e
u@ﬂmmuem%wimwm-m
e sy Bt [t rR—— i win

Wmmrnﬁ%m s e
Qi ﬁwwm@nﬁgﬂm

o o B o dery Sy oum. fom s Fena T 9% femado (oafiid L]
) T

el i e Seacil e Enilhe oenl e

* o e e -lao

* oy ) Sy B mf oY e - 120017

mmmm
4010 13 e ool Exien o] Endiews - A org o g Bt i B g A0 1 o
000 8 v epeeles geag el of i
PTG g M D IV rg T ) e, et e e 2. v Y000 v
efeigag ERmEanTe ige

* e T e PN e P P e - 0 M IR ) O 1 PN 21
s

0 DENE R0 Ll B foh tc 1200
* el cn e il peers g el gl Booges ponde sl

ol i) B S S G - o1 500 -
* B I Org N W e YD) Y (YIS P RO IO T ST e PN e
e o

U e @i
*  plied oo e e pem - o | THY -
* ol ool

DD A S TN Do Bisa
e e | oen il BEG S By ues S8 Sl o monf B Aoy
P emomraes S e 2 TH0L0K) I D P v

e B e e o v
ol P Erag nfe grgll B0 o By Bodd mae pom SomeE 0w Sommgs mfe)
s Kers B .

O AT it e

ko and ke oo o el ol

7 oSmes stEma B (Adc Payes only o8O ol oot SR oy e B8 S e
EEDOTE D RN one
(ermaDo o HE B O ol o K000 J00K0K 00K X0

o e ENACTONT: i) (T I CSPTE DY o BfSe My i OEETYS (SETD (SrRad memen
e N, o ) S PNy .

L P s oo, el s

o s ofere s ool Beaog ofor ol BRG0 £ D ool

g E0o o) i 08 Bgmema

G e iy A i e ARl Bl

Edad HSAC anld ool Sodie e
HSE0 i e My i = (e 2m
B0 100 gy

B B, e ST, I o ), B N, (NS A G AT o
T i el Bomg e

* B enie et STTE Cur (HNSH) it e et TS RC ey B,

* B0 e o Sl D i i I e Do g ARG M BN mem anfif Beee
A e et el .77 £ el g B ool Mzl oere sl

* oo SRoufo aletore (ATM ) o B sl moers E06 o) Sy HEBC Bl iod
I T o i . I a0k ey (AT Enien e Bperen Mo S0 e ot
P Er e,

* e OSTINS ArR SO COm Doy ot e e HSBG ger sl e sl
B Cr | 000, 0y - gl ldenc ol 00 Bg mEn.

* PP o oo eoloaife ot quile oo S ool s Bl S0 HESBC Sl
s By msa.

* mmmmmummmmmmm
HEBE gl e mon My SO AnsT o mayin B S S0 s B o
- %

¢ el Dogecs Moo asypay) Mo oo Sel Bud Boe oo 24 g el |
i e o P e o

oo Ec menen BIE BEDe £ oudances anigl sl oo
il el s Bpecieses i, e D meS el e e e e B 00T cofios cofin
LT

S Db

*  pmemmeme 2000 BB O 012 (RO e O
e e s 10000000

* el et 2000 e T2

@all@ Behnd

* cxEeOmsies 250000

*  mSegEma 2P0 et 77

[l r )

TS ESNG) o PO P g P

By pmorre B oy - 000 sl O - 2000 o endSliEc O

i en
100000y #1525 13365 B0 -
{020 SIS OF B0 7 08 O e 71y

* GTE00- 151« %3 «Em 10
(AOI0 EeeiBG 2 280 A0 SR [

TR 7 R O, EVSITS B (TR e e 7. ) AT A B .

o i Ty aefE ovn DESE

0 e ACAEA SO BN MRS e,
Ul D e,

R ot D oD BECE S W0 St S Mol
B 20 sy o e B o S0l o6 cn B .

Canfhaed anmed G i saps,

s 0 i

smalnln i

l:lnﬂn.-q Gt b s b g i n.n.q i
el OBl &y S

* U g e b L M 1 DCppi” T - nm%

T Ganat sl 0 3 e Gpelgsueall el CeG i,
(G il 2 §% el o 2L | Sl e )
o 2

Srneay

* e fpib el Gd adesls sy SEes wdgen s
bt 2%

art e i a ¢ b e g me AR dmagt

Wil e iie 6 sd o aOinEE DO e B e

szl Cnifi

@ Gl st a2 e 7 by 1 e

g

BB sk GeEE GEes Grgakpes el @i s
0 T [ O L s L (R

g—-ﬂ-—.—.-.—h-

e k. S i it Cogoglifll % sedeg
i mhELa eyl N g ssnnn'l.-mn B T
g mil . fas

T g . | T

* i ANV~

iy Gl A il ankils sG]kl s e
e e
I e o ) uw‘aﬂm.

34 T e
e T e
= alanens L Bl (Gl Sy LG s 4

a_ gy HSBL. O Cand N osooo xooos eoo oo
A siwl swm s fewuna] sk @qyni

e e a1 T
IR P —— -:-um.;m@;_

i a [Pty b
B b s G L Ll S el i

qhﬂm i wu
Gnfie) ki Geeiges (NSB) sisi

* Gpha Gebly add NEE] oppi Gopsfehts el P s
G s Gy e G, (M ] G il 117 5%, 1o
L S e S L e B TGl L Skl g (LD

* b kel Gl el @l e e opeafil 5 T ol de gl
B el g

* g ATM Sugfiisal geaons ook HEBC sl Balmby o s
T e R L s, Pl Griiioimi AT pacad e i el LD Ll
T Ee g T

* mkmsin HEBC Osfinh seaidd sesop peagsami seild Sl
iy L0, (=R 1Y P
S e e (ORI R il SO D e (L L

R wmwm ﬂpa_n_qb Gl Beilsifd aog
enplapna A e e s L
w;mm;—w;mumm e Sl Uit g, v fiym

L
* o wwhmne b oy S B Gahip Tuised S 100 GOl

S meiel i P, .
B T R e L L= E e T
L G gy 600 g ae’p S ke i

®pmremin

- BE aln skl 01 e BEN) e el 01 sy
el ufl S ) < 1 0
G ) g G L - A bl 2

vy g e
* Gl GEeE = 2,500
: 20 Fa il X2

Qi G a5

s G ) v

S ) il el - 0N L O B DU (Bt 01 ey

e

®

-thm-.u
[ nprcar o

i Ui oy sl i
B 000 X 5% x 12 68 X 20

= @ W30
N sin sl 3 e A s 3 asg)
B 0 S 8% w1 ) 8 = gl
A Sa G T (g WA ST L 01 sy}
AR B i 01 ) e s i s i = LA

ey “"&“‘"‘" _m.%‘ff:m e [ -
Mﬁ G ol g bl
WM  Guiugh O G goh Goafls GElas (L

w1 Tl g alpda st 3

mmnmmummmmnm

edd--u-@l-

[

Note: You will receive your Credit Card statement via post within 10 days from your statement date. For a faster option, sign up for e-statements via www.hsbe.lk today!
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CUTOFF TME  UPCATING TIME Branch Paymanls CUT OFF TIME UPOATING TIME H

CEFTS Paymante to HSBC Credit cards bramediale™ Irrmadiate™ Cheque Deposils * 2.00 PM [Werking Days) Upon redizaion w0

Phone Immediate™ Immediate™ Cash 3.00PM (Working Days) Immediale I

ATM Wansters [————— Imadiate™ B JEB ) “Ondue dales, belom 5.30 pin) E

™ {On due dales, betore 5 J0p.m) Saitla Hranc k] F00PM 7.30 A M Next woking day I

Other Mathods Galle Banch I00PM I00P.M 730 AW Nt wiorbing dissy 3

Nalinal Savings Bank 100 P M 7.30 AM Nead working day KandyBeanch 300P M A00PM 7.30 A M Nex werking day §

e K oulels) Atmns 400PM 7.30 AM Nesd day Al edfer Branches 200P M A00P.M 7.30 A MHNexd

mwmma - —_ ?mfﬁmswhﬂm working day Mawarm Wl & ES0 200P M :mnp_u 730 A MNaxt mw% -

Kehuwsia 230P M 730 A M Mot werking diay B

made throu gh sasy pay machine to Credit Cards during weekends and bank ho Enfrp.'ﬂll‘:'l\'hmnmlmmd Baora 12 Midnight Bdu-u I2M|-d'lg'l 73005 acond Bark working day E

muummuummqmm-mmammsmmmwfmu m atvanch 5
* Chvisgj st pyimadits will bé cradited 1o your card accoin! Upon malisalon of Rinds.



