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By Doyothy L. Kurtz , 
Supervisor of Record Bépartment, Presbyterian Hospital, 

| New York 
[ Note: The following is from the annual report of the hospita 

A ELETE reorganization and unification of tl 
department was made in 1929 to handle the wo: 

for Babies, Presbyterian and Sloane Hospitals and Va: 
derbilt Clinic. In 1930 the most important developme: 
was the establishment of a method to summarize the ho 

a a P P 
pita ‘ses in such a way as to make them suitable fc 
mache tabulation. This involved preparing a numeric 
code to cover a personal description of the patient, tl 

outstanding facts of his stay in the hospital, and Anall 
his diagnosis, operations, if any,and-the result of his car 

* Aft“ “period of experimenting, actual coding was begu 
on, — arst of October on all discharges from each of tt 
three hospitals. These coded abstracts covering the la 
quarter of 1930 has been sent to the statistical bureau ¢ 
the Metropolitan Life Insurance Company, where tt 
punch cards “are being prepared and the machine tabul: 
tions will be done. 

Without the Metropolitan's cooperation in this respec 
and also the benefit of their experience in planning th 
work, this method of tabulation would have been quit 
impossible. It is a new departure in the field of hospit: 
statistics and promises to make easily available a larg 
number of facts about what the hospital is actually doing 
Heretofore this valuable information has been lost be 
cause-af the enormous labor necessary to secure it. 

: regular circulation work of the department ha 
gone much more smoothly this year than last due to th 
enlargement of the night shifts of clerks. The evenin 
shift (4:45-12:15) now handles all of the filing, whic 
frequently exceeds 3,000 charts, add several hundred re 
port” > the charts, and check all new clinic diagnoses 
The ..ght shift (12:15-8:00 a. m.) pull all of the chart 
for the coming day’s clinic appointments, and also thos 
requested for study or other purposes. This arrangemen 
leaves for the day clerks the handling of clinic non 
appointment calls, the work on the name and diagnosi 
files, the completion of the discharged charts and thi 
coding ‘of the abstracts. During the year 1930 the de 
partment handled 2,325 records discharged from Babies 
9,007 from Presbyterian; 5,778 from Sloane and 35,997 
new Vanderbilt Clinic cases. oF 

It is planned in 1931+to have available for study, re 
ports quarterly and for the whole year covering diag 
noses by days of care, amount of charges and amount 
paid and deaths, and also similar data on the new Van 
derbilt Clinic cases. 
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OUTLINE OF COURSES 

DEPARTMENT OF NursING 

Departmental representative: Miss Dorotuy Kr~tz 
will advise students during the registration pern_, 
5-6 p.m., September 20 to 23, inclusive, and January 
31 to February 2, inclusive; also at other hours by 
appointment. Office, Record Department, Presby- 
terian Hospital, 168th Street and Broadway. 

Medical Terminology el—Lectures, assigned read- 
ing, and one term paper. Credit X. 2 points Winter 

Session. Fee $20. Members of the Department of 
Nursing of Columbia University, under the direction 
of Professor ELEaANor LEE. 

7-8:40 p.m., Tuesday. Amphitheatre A, School of 
Medicine, 630 West 168th Street. 
Beginning September 28, 1937. 
A course for those already proficient in secretarial techniques 

who desire to qualify for medical secretarial positions. 

The instruction is planned as a basis for intelligent use of the 

terminology of the fundamental medical sciences (anatomy, physi- 

ology, bacteriology, and chemistry), laboratory tests, representa- 

tive diseases and their treatments including operative pro 

Particular emphasis will be placed on medical phraseolog, / 

breviations, prefixes and suffixes. ° a 

Applicants must secure the approval of the Departmental Rep- 

resentative before registering. 

Medical Terminology e2R—Lectures, assigned read- 
ing, and one term paper. Credit X.2 points S$;  g 
Session. Fee $20. Members of the Department of 
Nursing of Columbia University, under the direction 
of Professor ELEANoR LEE.



7-8:40 p.m., Tuesday. Amphitheatre A, School of 
Medicine, 630 West 168th Street. 
Beginning February 8, 1938. 
Medical Terminology ex repeated in the Spring Session. 

Applicants must secure the approval of the Departmental Rep- 

resentative before registering. 
a - 

NY ‘cal Records e4R—A course based upon the 
record system of the Columbia-Presbyterian Medical 
Center. Credit X. 2 points Spring Session. Fee $20. 
Miss Dorotuy Kurtz. 

/7~8:40 p.m., Tuesday. Room C-418, School of 
dicine, 630 West 168th Street. 

beginning February 8, 1938. 
This course is offered for those who wish to prepare themselves 

for work in hospital record departments. It deals with the contents 

and use of the hospital record, the organization of the department, 

and the movement for standardization of records. It also aims to 

familiarize the student with The Standard Classified Nomenclature 

of Disease. 

Prerequisite: Medical Terminology ez or equivalent knowledge 

of the subject. 

Applicants must secure the approval of the instructor before 

registering. 

WINTER SESSION 

-s September 23, 1937 to February 1, 1938 
Registration—September 17 to September 25 

SPRING SESSION 

~~ February 2 to May 21, 1938 
Registration—January 31 to February 5 

Registration hours: Daily, 9 a. m. to 9 p. m. 
Saturdays, 9 a. m. to 12 m. 

 



REGISTRATION AND PAYMENT OF FEES 

Students desiring to take these courses are required 
to enroll at the office of the Registrar, Room 315 
University Hall, 116th Street, between Broadway and 

Amsterdam Avenue. 
In addition to the tuition fee, every student ~ “st 

pay a single University fee for each Session or any 

part thereof: for six points or less, $5; for more than 

six points, $10. 
For other courses given in the late afternoon and 

evening, and for details regarding privileges” 
demic calendar and general regulations goven..ug 
students, consult the Announcement of University 
Classes which may be obtained upon application to 
the Director of University Extension, 561 West 116th 

Street, New York, N. Y.
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REPORT OF THE RECORD DEPARTMENT wy 2 

I have the honor to submit the report of the Record Department 
for the year, 1931. 

The summarizing of data on hospital cases for machine tabulation, 
begun in 1930, has been continued in 1931, and in addition, the same method 
has been applied to new Vanderbilt Clinic cases. Reports covering number of 
cases, deaths, average days of care, and average amount charged,for the 
principle diagnoses have been prepared for the first half of the year, and 
those for the second haif are in course of preparation. Mly the coding has 
been done in the department this year, the card punching and tabulating 
being handled by the Statistical Bureau of the Metropolitan Life Insurance 
Company. Due to their interest and understanding of the problem, the work 
has been accomplished with remarkable smoothness, despite its newness and 
complicated nature. 

During the early part of the year an extra effort was made to 
clear up the very large mimber of incomplete records accumulated during the 
period of reorganization. Thanks to the cooperation of the staff this under- 
taking has been satisfactorily completed. 

Due to a change in admitting procedure in the clinic ,it became 
possible to transfer the typing of new clinic records from the ’ day to the 
evening shift. This work was the most trying of any because of the pressure 
during rush hours. Its transfer to the evening, when it may be handled at 
a steady pace, has been one of the last steps in eliminating the feeling 
of confusion in the department. ; 

During 1931 Babies Hospital sent us 2,209 di gchar es, Presbyterian 
7 eo], Sloane ©77/¢, and Vanderbilt Clinic has added 36, ‘O16 new out-patient 

records. While these figures do not differ greatly from those of last year, 
the number of charts drawn out for study purposes by staff and students has 
grown to a marked extent. It is not uncommon now for the number of charts 
returned to file in a day to exceed. 

Respectfully submitted, 

  

SUPERVISOR OF RECORD DEPARTMENT !



  

| Copy for Dr. Dublin 
Gx 

Janunsry 30, 1929. Op 

   
In my conversations with Dr. Publin end With you 

certein changes have been decided Upen as immediately necesaary 

in order to insure a amooth running circulation ef oherte. 
These matters ere grouped under the follewing heade: 

  

AS you know, 8 secon as the room 1s running smoothly, 
I shall be expe 

  

oted to give more of my attention tc the statisti- 
eal and stedy aspect of these records. Tt is important then 
that thers be someone in the Record Room rosponeible for koep- 
ing the work up, snewering questions and generally overseeing 
the other olerke. ‘Mise Borman &ppoere competent to do this for 
the 0.P.2. section, Bies Seobie Seems the natural choise for 
the hospital record section, and it fe proposed that éhe be 
givon te understand that she is on triel for such work end if 

Ghe mekee good can expect « reise from her present $100 to $120 
@ month. ‘This increase, of ecurse, would not go into effect un- 
til efter Mre. Forsyth Leaves. | | 

Tt is sleo necessary thet there be one clerk who i¢ 
an authority on the disgnosie work. (Of the four whe do this 
Special work, Mise Barnerd, by reason of her phy siesl train ‘ing 
education end her snteeeat seeme the bost fitted. She isn 

 



  

getting $95 « month amd, if she makes the acst of her oppertan- 

“Aty ao it le explained to her, he will befers leng be worth _ 

- : In order that Wise feable be even put on trial for 

her naw place, sonecas must tske over the greater part of her 

work. Nice Farrell} swhe dees o little of it now, could beet 

de it. Half of Miss Ferrell's present work will be taken out 

er the Heeord Room 

  

entirely when the Follow-up Clinte files 

are transferred te the raspeetive elinies. Tt is important, | 

therefors, that this transfer be made as soon as poceible in 

order be permit this rearrangement of personnel. The other 

part of Hiss Farrell's werk, the Interval Result file, ean be 

tuken over by Mies Meteclf, @ typist, now filling from 4100 te 

12:00 for the O.P.D. section, Her releses for this work depends — 

upon twa other chengeos now to be dealt with, 

| We need, as I have told you, « girl to tekecchirgs 

(Of the dumbwaiter, clinic window «nd telephone. A girl just 
out of sohool provided she te slert and pleasant would do for 

this place, and could be sterted for $50 or a little more, 1t 

heessaary to seoure the right one. The filling ef thie position 

will relesse Mise Peton, who is too valuable to be kept et this 

work, for she will release Mise Metealf, 

Sinee Hise weotonit is now on duty at night, ahe cannot 

take over day time work untll the men ate aeeured for the night 

 



  

ehifts, at least for the 4:06 te 12:00 one. We had considered 

students for this work, as you know . fr. Auchincloss has 

suggested thet, if they eould be seoured, elderly mon might 

| prove more reliable, more intercstad in tho work, and would 

give less turnover. I think the suggestion deserves eoneldaration, 

Whetever we do in tals reapect, we will need three men, One from 

4300 te 12:00. one fron 12700. to 8100 and one to fill in on their 

eff nights ane when they are dll. There ie little need of hav- | 

ing more then ong here et once, ‘that I ean see; if a part ‘time 

man oan be secured fur the third place, 

I ale@ epoke to you of the mead of a girl to fill in 

Curing the dey where ever anyone is out or overworked. I consider 

this very necessary, xe at present each girl has full time work 

and if she is out the work accumulates very repidly, upsetting 

the whole routine. This girl would have to be « typiet and 

since I have no one to take dictation for memoranda , T should 

suggest thet she be 2 stenographer as well. I believe the | 

starting salary is from $35 to $100 « month. (Mies Sobleeinger, 

now attached te our pay roll ane a stenographer, gives her time 

entirely te the Follow-up Clinie, and no doubt will be transferred 

to them as soon as our files are turned over to them.) | 

o I spoke tc you elso of Miss Craubard, whose attendance 

record has been very bad and whe shows no interest in her work 

when she ie here. Mrs. Forsyth and I both think it desirable 

te replace her very sceon. She receives $68 « month. 

 



  

TO summarize, then- two people are expeeted to leeve 

within a very short time, Mre. Forsyth and Wies Schlesinger, 

who receive respectively $178 and $125 a month. I em suggesting 

ral seay, provided they make good net too fer in the future, fer 

three pecple~Miss Secbie($100 te #120), Miss Sarnard( $85 te $100) 
and Wies Peten($50 to $60). I om asking for twe new people, s 

dumbwaiter ope erator at from $50 te $60 , end « stenogracher and 

general substitute at from $86 to $100. ‘To keep the Reeord Room 

open twenty-four hours a day I am sugpesting three men, two full 

time and one part time for night work. Pinelly, I am suggesting 

the replecement of Miss Graubard whe is unestisfectery, by some- 

one for the same salary. 

  

One of the diffio.lties of the olinie cireclation hae 
been with notifying the Rocord Room of transfers from one clinic 

Be another. ‘It ie now suggseted that instead of gending a pink 7 

slip tc the Record Reom fur @very tranefer, the side who sends 

a chart to another clinic should teke é filler stamped with the 

heme and date of her elinte and write on it the number of the 

chart and the clinic to which ehe sent it. One filler would 

probably serve for all the transfers from thet elinic in one 

jrrde day, but one for each transfer could be used if it ahould be 
found better. 

  

Another problem fe to have eharts lsbelled from which 

oe they come when they sre returned to ths Reeord Room, and 

the weit and O.P.D. charts p sopeinatant This is more: ¢ important 

 



suggecbed that the same fillers with no writing but stamped » [ aaet 

  

thafi nimericel order, since they come back a few at a time 

rather than all at once as they lesve the Record Room. I[t is 

a 

Un each clinic's name and date bs fastened with a rubber bend to 

ue? 
returning charte. | : eo , 

  

A third problem is that reque-ts from the Reeord Room 

for return of nar are frequertly overlooked in the clinics be- 

gauce writtin on plain paper. It is suggested thet a especial 

Record Room requisition be printed on red paper. When the aide 

receives ons of these she should return the chart immediately 

with the «lip attached -o thet it be quickly recognized in the 

Record Room. 

  

re oo nt Arrangement: in the Record Room 

| Mics Herman has suggested that the clinic window be 

provided with a clip for holding requisition nlsye and a hanging 

box Lestonek outcide the window fcr outgoing charts for floor B. 

The girls doings typing do not heve room for the charts they are 

working on and often the charts they are weing are put on the 

floor, which ic, of course, the worrt place possible. A table ne 

for unbound charts, and boxes for bound ones co thet other girls el 

may look at the numbers without divcarranging them are neers be. 

   Instead of the baskets in use in the 0.P.D. section, two boxes 

in one of which chert« can be stood up and subdivided be elintes 

and in the other by number: fr filing, are suggercted. A similer 

arrangement. in the Hospital chert, section ic needed except that 

tables instead of boxes will be required. — 7



  

A large factor in showing up the work in the Horpital 

chart seetion i» the condition of the shelves. Dr. Dublin has 

ruggerted that oaeh c-section of the pre-ent ehelver be divided into 

three compertment: by pertitione reaching clove to the shelf above. 

When this i» done, the entire back row of charte, which are com 

paratively little ured, shovld be traneferred to the retorage room 

where the old Sloan chart» already are. The space thu: left and 

suoh of thet in the front «helver ar iv needed, chould be utilized 

to eliminate the top shelves and in loosening up the charts in each 

compsriment so that they may handle easily end be kept mat with 

ene. 

The men from the Art Metal Company hae been here to pre- 

pare his eitimate. It is not in yet but it i» certain that it 

will be an expenive job and will probably take conciderabdle time. 

Nor will it ever be ac rati- factory er shelves of the Fight type 
vivels 

  

beeaurs of the 4~« on the floor of the chelver. It ceoure to 

me that if there i> Likely to be any ure for there prevent chelver 

elrewhere in the Horpitel within e year or ro perhap- o storage 

space for record: of the other Hocpital units yet to come, or in the 

library, it might porribly pay to ure there chelver and put in 

new ons* here suited to our requirement. There present shelves 

are quite cati factory te hold books. 

Record Department. 
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THE PRESBYTERIAN HOSPITAL IN THE CITY OF NEW YORK 

THE INSTITUTE OF OPHTHALMOLOGY — 

THE SLOANE HOSPITAL FOR WOMEN 

BROADWAY AND 165TH TO 168TH STREETS 

NEW YORK, N. Y. 

October 5, 1937 

Dr. Louis I. Dublin | 
Third Vice President and Statistician 
Metropolitan Life Insurance Company 
1 Madison Avenue 
New York, N. Y. 

Dear Dr. Dublin: 

Thank you so. much for your very heartening letter. 
You may also be interested to know that Dr. Dunn of the 
Census Bureau called an informal meeting yesterday to 
discuss the problem of a Morbidity List for statistical 
purposes. The people there did not represent organizations 
but were rather those who were actually struggling with 
this problem. Among them. were several men, from the U. S. 
Public Health Service, Dr. Berkson from Mayo, and a repre- 
sentative of Dr. MacLean of the American Hospital Associa- 

It was agreed that the basis should be The International 
Cause of Death List. It was further decided that the U. S. 
Public Health Service should be asked to work out a tentative 
list using as reference the Morbidity Lists which we all 
submitted. After they had developed one they were to ask 
a few representative institutions to try it out. 

I feel, while this move was unofficial, it was really 
important. The matter is particularly urgent now because 
of the rapid developement of hospital insurance plans 
throughout the country. 

  

- Sincerely, 

re ie 
Supervisor ‘Record Pepartment 

DLK/NV 

 



    

  
     



THE PRESBYTERIAN HOSPITAL IN THE CITY OF NEW YORK 

THE INSTITUTE OF OPHTHALMOLOGY 

THE SLOANE HOSPITAL FOR WOMEN 

BROADWAY AND 165TH TO 168TH STREETS 

NEW YORK, N. Y, 

September 28, 1937 

~ * 

“ Dr. Louis I. Dublin 
Third Vice President and Statistician 
Metropolitan Life Insurance Company 
1 Madison Avenue 

~ New York, N. Y. 

My Dear Dr. Dublin: 

1 am enclosing the pamphlets to prove that we are 

actually underway with the courses in Medical Terminology 

and Medical Records. 

I thought it possible also that there might be some 

_ in your departments who might be interested in the course 

in Medical Terminology. 

  

@ Sincerely, 

Dorke OF erF 
Supervisor tecord Department 

DLK/NV 

$208 

 



Dry Walter W, Palmer 
College ef Physicians and Surgeons 
620 West 168th Street 
Now York, Ny Ys 

My dear Dr, Palmer 

Thank you very wuch for your letter of April 21. 
Soe ond Wan Barta undeubactly hace tether Munn’ d euald peoditly wet 
at ROREERE Nan aoe ev the NeNing oF SNe Se 

} Third Vice President 
~2 | and Statistician — 

 



Coluntbia Cniversity 
College of Lhpsicians and Surgeons 

620 West 168TH STREET 

NEW YORK 

: April 21, 1936 

DEPARTMENT OF s 

PRACTICE OF MEDICINE 

—— 2 
Dr. Louis I. Dublin 
Metropolitan Life Insurance Company 

X 1 Madison Avenue 
New York City 

Dear Dr. Dublin: 

Miss Kurtz has been investigating the subject 
of courses for medical librarians and has come to the 
conclusion that the demand for the type of course which 
she would be interested in giving, and could give admir- 
ably, is so small that it is probably not worth while 
trying to get Volumbia to organize such a course. 

o~ Apparently the demand is largely for individuals 
who are going into small hospitals and the record room 
problem is more or less inéidental to their real position. 
Such a course is given at the Woman's Infirmary here in 
New York. Miss Kurtz is in a position to help out any 
one with an adequate background in case they look forward 
to taking a real job in a large general hospital associat- 
ed with a teaching institution. ‘to both Miss Kurtz and 
myself it seems wise not to press the matter further at 
the moment. 

Yours sincerely 

bal) 

 



DEPARTMENT OF 

PRACTICE OF MEDICINE 

Columbia Cniversity 
Presbyterian Hospital 

620 West i68TH STREET 

NEW YORK 

March 6, 1936 

5 
Dr. Louis I. Dublin 
Metropolitan Life Insurance Company 
New York City 

Dear Dr. Dublin: 

Perhaps you have become entirely discouraged 
about the possibility of establishing a course in hos- 
pital record keeping. 

I have at least seen Dr. Williamson of the 
library staff at Columbia. Dr. Howson, the chief 
librarian, does not consider such a course within the 
jurisdiction of the regular library courses they give 
at Columbia. However they have made a suggestion that 
we might establish such a course either in the summer 
Session or as an extension course. With this in view 
Miss Kurtz is getting material together and I think 
sooner or later we will be able to organize some th ing 
which may be useful to hospital librarians. Probably 
Miss Kurtz will speak on the subject when she has an 
opportunity. 

Yours sincerely



  

w 7, 1986 

Dr» Walter A. Palmer 
Presbyterian Hospital 
620 Weet 168th Strecst 
New York, Ns Ys 

My dear Dr. Palmer 

I have recently had a very gdod talk with 
George Bachr on the whole problem of hospital record keeping and, 
more especialiy, on the training ef personnel competent te serve 
a6 Hospitel Regi: firare of Records, having in ind the use of the 
new nomenclature, for which Dr, Baehr's committes is responsible, 

We both agree that the situation at Baonghl 
Presbyterian developed under your sympathetic direction, 4 
splendid and should be made a model for other hospitals. You have 
in Mises Kurts a very able and energetic women who has alee the 
added gift of clear exposition, any suaber 4f people have told ne 
that they have got a great deal from her description of he 3 
from @ demonstration of the type of organisation in the Record Rooms 

        

ALL of thie leads me to suggest that it would be very appropriate if 
it could be arranged to have a course connected with the 
Medical School or through Columbia University in some way for the oe 
training of personnel in this special field, I would like to ses ten 
or even more people trained every year and competent to go out and 
repeat in other hospitals wethes been se well done at Preabyterian, 
There would be any amount of added help that could be had for the 
asking, I would be very glad myself to give a few lectures to such 
Semievtad sith gue aemeneetin e that Dr. Baehr and others a 

nected with your organi : very ready to cooperate, 
The burder work, of course, would fall on Mise Karts, but it 
would not be en onerous j gob and certainly it would be worthwhile, Won't 

ike acta eM Me Pee a Heothee 80 t'08 ots 

   

   
S ofved: thine of you sed % se atteye | grateful for the 

splendid opportunity you gave me to get this Sehiviaae at activity started, 
eS oe ee ee ee erent 

Third bn President 

4 

 



S-208-6M-12-1-30 

THE PRESBYTERIAN HOSPITAL 

IN THE CITY OF NEW YORK 

ete) le te) ead 

ustober 19th, 1932 

Dr. Louis I. Dublin, Third Vice President, 
Statistician, 
Metropolitan Life Insurance Company, 
#1 Madison Avenue, 
New York, New York. 

My dear Dr. Dublin:- 

i am enclosing the forms which we use in tabulating 
our hospital cases. i think a little explanation will help to 
understand their use. 

The pedigree card is identical with the admission and 
discharge sheet down to the red line and it is usually a carbon copy. 
These are started when the patient is admitted to the hospital. When 
the patient is discharged, we receive both this card and the sheet, 
which is a part of the chart. The card is checked to see that its 
information is complete and on the back is typed the diagnoses and 
De CPt bes ae) g TD tT Re ba) not known when the card was first made 

out. ‘Then the card is torn in two down the perforated line and the 
larger part thrown away leaving a three by five card with all the 
necessary information for tabulating. our Coders write and check the 
code numbers in pencil on this card. Formerly we filled out from 
LCS TR Tb tote Wee bad Mn a Ue PeN eS sade 1 (| bee beset ome ete MTG en gC 
Statistical Bureau. it was from these sheets that the cards were 
punched. now that we have our own punch machines, however, we find 

it much quicker and just as satisfactory to punch directly from the 
little three by five card eliminating the large sheet entirely. 

i am sorry that this large sheet is out of stock so 
CST Lae Gk oe Me eC ea Te CBS Caer) tea TM Ck ea 
to those on the punch card. it is possible that mr. Goldstein has 
a sample. 

Very truly yours, 

V4 a ee ae 
SS oe = * pet ars! 

a of ACP OLA A D) / Y engsen S a 

Supervisor of Record Department  



December 23, 1930 

‘My dear Miss Kurtz 

Iam very glad to know that you are planning to begin 
the tabulation and all the necessary preliminaries thereto of the clinic 
material. I hope you can so arrange matters that this work might be 
begun as of the first of the year 1931. 

My suggestion would be to so arrange the work of your 
office that you can, without addition to the staff, ourrently keep tab on 
the new clinic cases ae they are reported from the beginning of the year 
onward. It should be your aim to post on the transcript sheets, very much 
as we do our claim papers, the pedigree and the few remaining items of 
interest on these new clinic cases as soon as possible after they are 
admitted. This will make it possible for you at the end of each quarter 
and cumulatively at the end of the year to present a statement covering 
the essential facts with regard to the new clinic patients. You will not 
be able without much labor to give the number of visite which these new 
patients have made to the clinics, and I would advise that no effort be 
made by your division in that regard. 

The heepital should supplement your statement fer new 
clinic patients with another statement for all clinic a divided inte 
new and old and, for theese, they should provide a few figures as follows: 

1. Total number of patients, new and old. 

2. Number of clinic visits divided by new and old. 

4 they have not already made provision for such a 
sbebaenet « it would be a very simple piece of bookkeeping on their part 
to make that possible. If the machinery does not exist for such distinetion 
of new and old clinic patients, it will be a very simple thing to do by 
putting some signal on the new cases, either clipping off the corner or 
using a distinctive color each year or some signaling device which would at 
onee distinguish the cases by year of beginning. This will not give them 
or you any difficulty. 

You would then be able to combine the few figures 
supplied by the General Office and your own deta with regard to the new 

cases and publish each year such a statement which would describe the 

 



‘eosentials of the clinic work. 

I am delighted to know that you have got the 
hospital work so well launched. Would you be good enough to show 
thie letter to Dr. Palmer and get his reaction to the above outline 
with regard to the procedure on clinic cases. 

‘Sincerely yours 

Statistician | 

 * Mi@ Dorothy Kurtz © 
Record Room 
Presbyterian Hospite) 
168th Street and Broadway 
New York, N.: ¥.  



April 3, 1929 

Mr. John F, Bush 
Executive Vice President 
The Presbyterian Hospital 
166th Street and Broadway 
New York, a Yo 

My dear Mr. Bush 

T have talked with Mr. Stufflebeam and 
he has shown me the several grades of papers and the 
proofse I approve of your using the 20.pound 60% new 
rag stock, He assures me that thie will last 35 to 40 
years at least. I would also use this stock uniformly. 
The saving on the 16«pound stock is too small to justify 
having two sets of paper. 

I have not read the proofs but Mise Kurtz 
should do that to make sure thet everything is 0. K. 

Sincerely yours 

Consulting Statistician 
New York Medical Center 

 



  

Remington REMINGTON-NOISELESS IRMNID_— SAFE-CABINET KARDEX oe? 
“a . amazon Dalton, Librdigjreau PowERS BAKER-VAWTER 

   

NEW YORK DISTRICT OFFICE 
451 BROADWAY 

_ NEW YORK CITY 

   
rs J.5.Bush, Execs V¥sP. > 

Columbia«Presbrvterian Hospital, 

Dear Sir:- 

Confirming telephone conversetion of Saturday morning with 
Dr» Dublin, we are pleased to present for your consideration and 
acceptance, the following equipment and service covering the proposed 
ehenge in binding, housing and hendling of patients’ histories. 

We will furnish 

    Exhibit (2) 

80 ¢ 8070.53 Green finish steel FIVE DRAWER 
vertical filing cabinets. 

Exhibit (2) 

  

40,000 # SOSORF Menila extra weight scored 
folders; equipped with LB fasteners,and 

_eonsecutively numbered upper right hand 
corner inside beck reinforced flap. 

  

    

1,000 #¢ S00SRF Expension folders for thiek 
histories, with LB festeners. 

  

500 #6047 Salmon Charge Out Cards,tabbed. 

    Banshte (5) 

  

$ 6060 Pressboard tebbed Guides, numbered 
by 50's. 

Exhibit (6) 
BRVICE: Detaching histories from present binders; 

trimming at left and bottom to 8 3/8" xX 
a1 ="; punching for LB fastener; inserting 
in new type folder;filing in cabinets with 
guides for each fifty histories, 

  
 



~~ 

To Wy eRe cc ek ee hh ke tt eet hee te Zz 

Your attention is respectfully direeted to page 18, Age of Steel 
catalogue, whereon is described the FIVE DRAWER file. We have recently im- 
preved this file by equipping each drawer handle with the automatic catch 
or finger latch, a device not only assisting the file clerk in opening the 
drawer, but affording a positive method of automatically retaining the 
drawer in a closed position. This feature, as well as the ball~bearing 
operated suspension slide, may be found described on page 15. 

Samples of SO50RF fastener folder, with reinforced top (Exhibit 
(2) ), elso samples of Exhibits (3) and (4) are enclosed. In order to get 
this proposal to you by tomorrow morning, we are forced to send folder 
samples used to experiment with. The punch actually used in the finished 
product is the slit hole type shown on sample designeted (A). The top 
edge of the S5005RF expansion folder witl be reinforced. 

From time to time, as the file grows, you may find it expedient 
to add to the original 80 cabinets. The layout submitted shows the amount 
of space required by the first 80 esbinets. It is possible to increase the 
number of cabinets to 155 without materielly inereasing the amount of fhoor 
space now occupied by the storage shelving. It is possible, to take care of 
151 cabinets by extending the 4th. and Sth., battery rows westward, say the 
distance of six more eabinets. 

The only change necessary with respect to history sheets, will be 
to have them made to 8 3/8" X 11 9" in the future, punched at top. This 
punching may be the round hole type, so that seme mag be made use of while 
in the werds,ete. We strongly urge a careful consideration of the grade of 
paper used for history sheets. 

We will furnish the equipment and service covered by Exhibits 
(1) to (6) inclusive, for the sum of $7,5005-- the service emb-acing the 
changing, filing and guiding of 40,000 histories. 

Additional cabinets, in lots of twenty or more, will cost $49.40 
each. In less quantities, $52.00 each. 

Additional S050RF fastener folders, in lots of 10,000 or more, 
will cost $33.90 per thousand. | 

Thanking you for the opportunity to present our suggestions, and 
ewaiting your further word with interest, we are,    
Geo. T.Stufflebeam/t encl. Territory Wendgkt 

   



March 11, 1929 

Mr, John F. Bush 
Executive Vice President 
Medical Center 
Broadway & 168th Street 
New York, Ne. Ye 

In re: 

  

| _ The present installation, consisting of shelving for housing 
the hospital records, is very unsatisfactory. It was badly designed in the 
first place and experience has proved that it is badly adapted to the needs 
of the Record Room. The shelves are too shallow, resulting the records stick. 
ing out into the aisle. There are no backs. The shelves are too wide with 
the result that records sag and break. There is presented a shabby appearance 
which ig made worse by the accumulation of dust since the records are open to 
the room, For these reasons, you are agreed that steps should be taken to 
find a better way to house the valuable records of the hospital, 

Consultations have been had with the Remington Rand Company both 
by yourself and by me, and I am able to present to you @ proposition which 
appears to me to be very satisfactory. I am attaching herewith a letter from 
the company which states the project. The advantages are obvious, The records will now be enclosed in cabinets end, therefore, free from dust. The Record Room will be much improved in appearance. Much space will be saved because it will be possible to file the records in thinner folders than in the present cumbersome and stiff cardboard covers. ‘There will also result a considerable 
economy in the future. The stiff cardboard covers are expensive. They must 
also be glued to the record. The plan that is recommended does away with all 
of this. A staple in the binder holds all of the records together and will release any sheet quickly and will allow for the insertion of any new material in the record. The eighty cabinets provided for in the contract will house all of the records in current use and will provide a considerable margin for additional records. There is also the advantage that they will provide the 
clerical force to make the transfer from the old system to the new without interfering with the work of the Record Room. I believe the price to be very 
reasonable, in fact, much below what I had anticipated for the cabinets and the service. | 

I, therefore, recommend your approval for this proposition, and I hope that it will be possible for you to have the work of the replacement of the shelves begin at an early date, I would suggest that a plan be worked out between Mise Kurtz and the Remington people for the gradual replacement of the old by the new. system. 

 



0 Ba 

You should know that we are also contemplating the combination of the two index files now in the Record Room, one covering the out-patient Gases, the other, the hospital:cases. There is no reason why those two _ should not go together. There will be a saving of money and material all along the line. It may be necessary to instal an inexpensive system of index cards by which the records can be more easily located. I am not prepared at this time to recommend any particular system but will take this matter up with you after more study in the near future. , 

Very truly yours 

Gongulting Statistician 
Medical Center | 
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Lo 9 ale ; 
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Dr. Dublin : January 30,1929 a ~ 

i 

In re, Our conversation of Saturday, January 26th. 

> 

UNTT HISTORY SHELVES 

It was decided that each section of the shelves should be 
-@ivided into three compartments by partitions reaching clear to the shelf 
above. When this is done the whole back row of old Charts should be trans= ferred to the storage room on the floor below. This spameand that now empty 
at the front of the files, should be used to eliminate the top shelves and 
to loosen up the charts in each compartment sufficiently ¢o permit them to be handled and kept neat easily. ‘this matter has been sent to Mir. Maynerd in 
@ memorandum, dated January 30th, a copy of which will go to Mir. Bushy If a oe 
the time could be arranged,awould like to discuss the matter with tir Maynard AG you. 
end both of us, this coming Saturday. 3 thik Mm. Bareb wealth LASS 

COMPLETION OF CHARTS BY DOCTORS 

You suggested that I see Dr.Pelmer, and ask him if it would 
help to keep the dectors up to date in completing their charts, if a list of 
doctors and the number of incomplete charts against each, were sent to him 
occasionally. He tells me that he does receive this list from tir. Maynard, 
and does what he can, but; that it is not very effective. ie said, that a 
more careful check-up was considered necessary for surgical than for medical 
Charts. i talked to Dr. Auchincloss, Head of the second surgical division, 
end Chairman of the Record Room Committee, about the same thing. He said, 
thet he made changes in a good many charts when he 0.K.'d them. This whole 
problem of getting charts completed by the doctors seems to require a very 
thorough investigation end discussion with the doctors concerned. | 

OTHER ARRANGEMENTS IN RECORD ROOM & CIRCULATION 

OF CHARTS 

You mentioned the need of a convenient place for the typists 
to put the charts while they are working on them. ‘this matter and that of 
filing bins are included in the memorandum to lir.Maynard, a copy of which you 
are receivings 

We also discussed the use of fillers in the clinics to keep 
track of transferred charts. I talked this metter over with Dre WacCurdy and 
Miss Wagner end they thought it might work very well, A more complete des= 
eription of the plan is given in the same memorandum You will see there, too, 
that the stamped fillers are proposed as labels for charts returning from 
clinics to the Heeord Rooms ‘this idea occurred to me since our talk and it seems 
an easier and a cheaper method of labelling them than the use of the Canvas bags, 
since the charts come back a few at a time during the whole time the clinics are 
in session. 

I have said nothing yet about the use of fillers in the 0.P.D. 
section of the Record Room. ‘heir work is running quite smoothly now and I 
hesitate to rearrange it until these more pressing matters are taken care of, 

ll
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( * Dublin -2« January 30,1929 

Our proposal of an additional clerk to fill in where needed 
is included in the general discussion of rearrangement of personnel in the 

memorandums 

Moroky Ko Wage 
Record Department 

 



GEORGE DRAPER, M.D. 

33 EAST SIXTY-EIGHTH STREET 

NEW YORK 

January 9th, 1929. 

2 
Dr. Louis I. Dublin, 
Metropolitan Life Insurance Co., 
1 Madison Avenue, 
New York, Balsa 

Dear Doctor Dublins— 

You can't imagine how pleased I was 
to get your letter yesterday. As a matter of fact Palmer 
had told me a couple of weeksago but asked me.not to discuss 
the matter or indicate that I knew anything ebout it so that 
I did not write you then. I cannot help being a little 
amused at the length of time which elapsed between our dinner 
party and the consumation of this plen. It is all very exciting 
and I am really beginning to get a little confidence that we can 
put the humen individual on the map of medicine in a position of 
equal importance to that now held by meninecocci and cucumbers. 
I can think of no one better fitted to further this work than 
yourself and it will be the greatest pleasure from every stand- 
point to be in harness with you. 

With kindest regards, believe me 

Sincerely yours, 

 



January 7, 1929 

Dre George Draper 
Presbyterian Hospital 
620 West 168th Street 
New York, Ne Ys 

My dear Dr. Draper 

I know that you will be glad to learn 
that they have appointed me Consulting Statistician to 
the Presbyterian Hospital and that the Company has © 
permitted me to accept this appointment. I am very happy 
that this has been consummated and I want to express at 
once my sense of obligation to you who were the first to 
realize the possibility of my service at the institution 
and Mere 80 ne ive in furthering the project. 

At the moment, there are many things to 
be arringet which will be of a general character. Before 
very long, however, I should be able to get very close to 
your ‘own probleme and I know that we will have many good 
and profitable times together. My purpose, however, at 
this moment is to thank you for your vision and your 
thousand courtesies. 

Sincerely yours 

a. | Statistician 

 



Jamary 7, 1929 

Mre Dean Sage 
49 Wall Street 
New York, Ne Y. 

My dear Mr. Sage 

| Many thanks for your kind note of the 
fourth in which you inform me of the action of your 
Board of Managers authorizing you to retain me as your 
Consulting Statistician. I am very glad indeed to be 
able to serve you and, in fact, look forward with 

_ pleasure to the opportunities that are thus opened up 
for public service. I am afraid that Dr. Palmer has 
unintentionally misled you on the item of compensation. 
The Company is not reimbursing me for the additional 
service. What I meant to convey to Drs Palmer was that 
under the arrangement with the Company, it will not be 
necessary for the hospital to compensate me as originally 
planned. I am getting in touch with Dr. Palmer and hope 
soon to arrange with him the details necessary for 
beginning work. 7 

Sincerely yours 

«2 Statistician 

Bd
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DEAN Sace 
: 49 WALL STREET 

NEW YORK 
Ace IE pig > 

January 4, 1929. 

Dr. Louis I. Bublin, 

c/o Metropolitan Life Ins., Co., 
25 Madison Avenue, 

New York City. : 2 

My dear Dr. Dublin: 

It gives me the greatest pleasure to advise 

you that the Board of Managers of the Presbyterian 

Hospital has authorized me to retain you as Consult- 

ing Statistician to the Presbyterian Hospital, on such 

terms aS may be mutually arranged. 

fam told by Dr. Palmer that the Metropolitan 

proposes to assume responsibility for reimbursing you 

for additional personal services thereby entailed. This, 

of course, would prove a great and much appreciated 

help to tne Hospital, but I wish you to know that we 

stand ready to take over the obligation as discussed at 

our last meeting, should it at any time be deemed advis- 

able. , 

We are all delighted at the proposed associa- 

tion, and I beg to assure you of my own personal pleasure 

and whole-hearted cooperation, 

I suggest that as soon as convenient you get in 

touch with Dr. Palmer, who has arranged to start the ball 

rolling. Believe me, 7 

Sincerely yours,~    
 


