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A
A4 Width (PCL Emul Menu)
Abort Restore (Job Menu)
aborting restoration of held jobs
Adapter, Tri-Port
Advanced Status (Parallel Menu)
Alarm Control (Setup Menu)
alarms

error messages
hole punch
setting
stapler
toner

Assign Type/Bin (Paper Menu)
Auto Continue (Setup Menu)
Auto CR after LF (PCL Emul Menu)
Auto LF after CR (PCL Emul Menu)
auto size sensing

disabling
enabling
multipurpose feeder, no support
special sizes

changing the sensed size
specifying the size

automatic size sensing
automatic tray linking
avoiding paper jams

B
Baud (Serial Menu)
bins

assigning
configuring
default selection
finisher bins

removing bin 1
removing bin 2

linking
mailbox

removing
output
overflow

bitmapped fonts, definition
Blank Pages (Finishing Menu)
buffer sizes, adjusting

infrared
LocalTalk
network
parallel
serial
USB

C
calling for service
Cancel Fax (Job Menu)
Cancel Job (Job Menu)

canceling a print job
cleaning printer, leaked toner
cleaning wiper blade
clearing a staple jam
Collation (Finishing Menu)
collation, enabling
complex page errors
Confidential Job (Job Menu)
confidential jobs

entering a PIN
entering user name
sending

Configure Bins (Paper Menu)
Configure MP (Paper Menu)
Copies (Finishing Menu)
copies, specifying number
current menu settings

with menu settings page
Custom Types (Paper Menu)

D
Data Bits (Serial Menu)
default bin selection
default settings

factory
restoring

user
Defragment Flash (Utilities Menu)
determining supplies status
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disabling
auto size sensing
operator panel menus
Power Saver

disk
See hard disk

Display Language (Setup Menu)
double-sided printing

See duplex
Download Target (Setup Menu)
downloadable fonts
downloaded resources

printing
resource save
storing

duplex
binding
enabling

Duplex (Finishing Menu)
Duplex Bind (Finishing Menu)
duplex unit

removing

E
entering menus

envelope feeder
icons
loading
reinstalling
removing

envelope sizes
10
7 3/4
C5
DL
other envelope

envelope weight

F
factory default settings, restoring
Factory Defaults (Utilities Menu)
fax
fax, canceling
finisher

bins
cables, unplugging
check installation
disconnecting from printer
divertor cover, removing
removing

bin 2
from printer
from stand

stand, disassembling

staple cartridge, replacing
staple jam, clearing
staple positions

Finishing Menu
Blank Pages
Collation
Copies
Duplex
Duplex Bind
Hole Punch
Multipage Border
Multipage Order
Multipage Print
Multipage View
Offset Pages
Separator Sheets
Separator Source
Staple Job
Staple Prime Src

flash memory
defragmenting
formatting
printing downloaded resources
removing
setting as download target

Font Name (PCL Emul Menu)
Font Priority (PostScript Menu)
Font Source (PCL Emul Menu)
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fonts
bitmapped
choosing in PCL emulation
description
downloadable
pitch
point size
printing font samples
printing samples
priority
resident
scalable
symbol sets supported
symbol sets, PCL 6 emulation
weight and style

Format Disk (Utilities Menu)
Format Flash (Utilities Menu)
fuser

installing
removing

G
Go button

H
hard disk

formatting
printing downloaded resources
setting as download target

held jobs
confidential jobs

entering a PIN
deleting
entering user name
formatting errors
printing
Repeat Print
Reserve Print
Verify Print

Held Jobs (Job Menu)
Hex Trace (Utilities Menu)
high capacity feeder

taking printer off
Hole Punch (Finishing Menu)
Hole Punch Alarm (Setup Menu)
hole punch box

discard contents
Empty Box M message
reinstalling

hole punch, enabling
Honor DSR (Serial Menu)
Honor Init (Parallel Menu)

I
icons

envelope feeder
trays 1–3
trays 4–5

Infrared Buffer (Infrared Menu)
Infrared Menu

Infrared Buffer
Infrared Port
Job Buffering
Max Baud Rate
NPA Mode
PCL SmartSwitch
PS SmartSwitch
Transmit Delay
Window Size

infrared port
activating
adjusting transmission speeds
configuring

buffer size
NPA Mode
PCL SmartSwitch
PS SmartSwitch
transmit delay
window size

Infrared Port (Infrared Menu)
installing
Intellifont fonts
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interfaces
infrared
LocalTalk
network
parallel
serial
USB

J
Jam Recovery (Setup Menu)
jams

avoiding
See paper jams
See staple jam

job
accounting limit
canceling
confidential
held
statistics

Job Accounting (Setup Menu)
Job Acct Limit (Setup Menu)
Job Acct Stat (Utilities Menu)
Job Buffering (Infrared Menu)
Job Buffering (LocalTalk Menu)
Job Buffering (Network Menu)
Job Buffering (Parallel Menu)
Job Buffering (Serial Menu)
Job Buffering (USB Menu)

Job Menu
Abort Restore
Cancel Fax
Cancel Job
Confidential Job
Held Jobs
Prime Stapler
Print Buffer
Reset Printer

L
laser notices
Licensing notice
Lines per Page (PCL Emul Menu)
linking

bins
trays

loading
envelope feeder
multipurpose feeder
trays 1, 2, and 3
trays 4 and 5

LocalTalk Addr (LocalTalk Menu)
LocalTalk Buffer (LocalTalk Menu)
LocalTalk Menu

Job Buffering
LocalTalk Addr
LocalTalk Buffer
LocalTalk Name

LocalTalk Port
LocalTalk Zone
NPA Hosts
NPA Mode
PCL SmartSwitch
PS SmartSwitch

LocalTalk Name (LocalTalk Menu)
LocalTalk port

activating
configuring

buffer size
NPA hosts
NPA mode
PCL SmartSwitch
PS SmartSwitch

LocalTalk Port (LocalTalk Menu)
LocalTalk Zone (LocalTalk Menu)
locking menus

M
MAC Binary PS (Network Menu)
MAC Binary PS (Parallel Menu)
MAC Binary PS (USB Menu)
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mailbox
handling tool

attaching
storage area
using

output bins
removing

maintenance
maintenance kit

items in the box
ordering
replacing

fuser
pick rollers
transfer roller

wiper blade, cleaning
maintenance page counter,

resetting
Max Baud Rate (Infrared Menu)
maximum stack height

envelope feeder
multipurpose feeder
trays 1, 2, and 3
trays 4 and 5

memory option, removing
Menu buttons
menu map
menu settings page, printing

menus
disabling
enabling
entering
language
main list of
printing menu settings page
selecting

menu items
numerical values

message maps
messages

1565 Emul Error Load Emul
Option

2<xx> Paper Jam
31 Defective Print Cartridge
34 Wrong Paper Size in Tray

<x>
35 Res Save Off Deficient

Memory
37 Insufficient Collation Area
37 Insufficient Defrag Memory
37 Insufficient Memory
38 Memory Full
39 Complex Page
51 Defective Flash
52 Flash Full
53 Unformatted Flash
54 Network <x> Software Error

54 Par <x> ENA Connection
Lost

54 Serial Option <x> Error
54 Standard Serial Error
54 Std Network Software Error
54 Std Par ENA Connection

Lost
55 Insufficient Fax Buffer
56 Parallel Port <x> Disabled
56 Serial Port <x> Disabled
56 Standard Serial Disabled
56 Standard USB Port Disabled
56 Std Parallel Port Disabled
56 USB Port <x> Disabled
57 Configuration Change
58 Too Many Disks Installed
58 Too Many Flash Options
61 Defective Disk
62 Disk Full
63 Unformatted Disk
70–79 <messages>
80 Scheduled Maintenance
88 Toner Low
900–999 Service
Activating Menu Changes
Bin <x> Full
Box M Full
Box M Missing
Box M Near Full
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Busy
Canceling Job
Change Tray <x>
Check <source> Paper Guide
Check Finisher Installation
Clearing Job Accounting Stat
Close Cover <x>
Close Deflector G
Close Door <x>
Defragmenting
Delete All Jobs
Deleting Jobs
Disabling Menus
Disk Corrupted. Reformat?
Disk Recovery x/5 yyy%
Empty Box M
Enabling Menus
Energy Conserve SAVED
Enter PIN:= _____
Fax <x>
Flushing Buffer
Formatting Disk DO NOT

POWER OFF
Formatting Disk yyy%
Formatting Flash
Held Jobs may be lost
Held Jobs May Not Be Restored
Infrared
Insert Box M

Insert Print Cartridge
Insert Staple Cartridge
Insert Tray <x>
Invalid Network <x> Code
Load Env Feeder
Load Manual
Load MP Feeder
Load Staples
Load Tray <x>
LocalTalk <x>
Maintenance
Menus Disabled
Network <x>
Network <x>.<y>
Network Card Busy
No Jobs Found. Retry?
Not Ready
Ovrflow Bin Full
paper jams, understanding
Parallel <x>
Performing Self Test
Power Saver
Priming Failed, Retry
Priming Stapler
Print Jobs on Disk
Printing Directory List
Printing Font List
Printing Job Accounting Stat
Printing Menu Settings

Prog System Code
Program Flash
Programming Disk
Queuing and Deleting Jobs
Queuing Jobs
Ready
Ready Hex
Reattach <device>
Reattach Envelope Feeder
Reattach MP Feeder
Release Surface L
Remove Paper <specified bin>
Res Reduced
Resetting Maint Cnt Value
Resetting the Printer
Restore Held Jobs. Go/Stop?
Restoring Factory Defaults
Restoring Held Job xxx/yyy
Serial <x>
Staples Empty
Staples Low
Std Bin Full
Toner Low
Tray <x> Empty
Tray <x> Low
Tray <x> Missing
USB <x>
Waiting
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moving printer
after removing base cabinet
after removing high capacity

feeder
Multipage Border (Finishing Menu)
Multipage Order (Finishing Menu)
multipage print

border settings
configuring
order settings
view settings

Multipage Print (Finishing Menu)
Multipage View (Finishing Menu)
multipurpose feeder

configuring
loading
removing

N
Network <x> Setup (Network

Menu)
Network Buffer (Network Menu)
Network Menu

Job Buffering
MAC Binary PS
Network <x> Setup
Network Buffer
NPA Mode
PCL SmartSwitch

PS SmartSwitch
Std Net Setup

network port
configuring

buffer size
NPA mode
PCL SmartSwitch
PS SmartSwitch

NPA Hosts (LocalTalk Menu)
NPA Mode (Infrared Menu)
NPA Mode (LocalTalk Menu)
NPA Mode (Network Menu)
NPA Mode (Parallel Menu)
NPA Mode (Serial Menu)
NPA Mode (USB Menu)
NPA mode, setting

infrared port
LocalTalk port

See also NPA hosts
network port
parallel port
serial port
USB port

numbers, operator panel
numerical values, selecting

O
Offset Pages (Finishing Menu)

operator panel
buttons
menus disabled
numbers
using

optional duplex unit
clearing jams
removing

options
removing

duplex unit
envelope feeder
finisher
mailbox

verifying installation with menu
settings page

ordering
maintenance kit
print cartridge
staple cartridge

ordering supplies
Orientation (PCL Emul Menu)
Output Bin (Paper Menu)
output bins

finisher
linking
mailbox
standard

Overflow Bin (Paper Menu)
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P
Page Protect (Setup Menu)
paper jams

behind tray 5
messages, understanding
paper path

with duplex unit attached
with envelope feeder

attached
with finisher attached
with mailbox attached

removing trays for access
from printer

removing trays from high
capacity output feeder

tray 3
tray 4

reprinting jammed pages
paper jams, clearing

duplex unit
fuser area
multipurpose feeder
optional finisher
optional mailbox
tray 1
tray 2
tray 3
tray 4
tray 5

Paper Loading (Paper Menu)
Paper Menu

Assign Type/Bin
Configure Bins
Configure MP
Custom Types
Output Bin
Overflow Bin
Paper Loading
Paper Size
Paper Source
Paper Texture
Paper Type
Substitute Size
Universal Setup

paper path
with duplex unit attached
with envelope feeder attached
with finisher attached
with mailbox attached

Paper Size (Paper Menu)
paper sizes

11x17
A3
A4
A5
executive
folio
JIS B4

JIS B5
legal
letter
statement
universal

Paper Source (Paper Menu)
Paper Texture (Paper Menu)
paper trays

icons
trays 1–3
trays 4–5

loading
trays 1, 2, and 3
trays 4 and 5

Paper Type (Paper Menu)
paper types

card stock
labels
transparencies

paper, specifying
automatic size sensing
custom type
if requested size not loaded
preprinted forms
size
source
texture
type

http://www.lexmark.com


Index

Paper handling

Maintenance

Troubleshooting

Administration

Index

9
Printing

www.lexmark.com

Lexmark W820

paper-size sticker
Parallel Buffer (Parallel Menu)
Parallel Menu

Advanced Status
Honor Init
Job Buffering
MAC Binary PS
NPA Mode
Parallel Buffer
Parallel Mode 1
Parallel Mode 2
PCL SmartSwitch
Protocol
PS SmartSwitch

Parallel Mode 1 (Parallel Menu)
Parallel Mode 2 (Parallel Menu)
parallel port

configuring
bidirectional communication
buffer size
data sampling
hardware initialization
NPA mode
PCL SmartSwitch
protocol
PS SmartSwitch

enabling
resistors

Parity (Serial Menu)

PCL Emul Menu
A4 Width
Auto CR after LF
Auto LF after CR
Font Name
Font Source
Lines per Page
Orientation
Pitch
Point Size
Symbol Set
Tray Renumber

PCL emulation
A4 width
automatic carriage return
automatic line feed
font name
font sample print
font source
font support
lines per page
orientation
pitch
point size
resident fonts
symbol set
tray renumber

PCL SmartSwitch (Infrared Menu)

PCL SmartSwitch (LocalTalk
Menu)

PCL SmartSwitch (Network Menu)
PCL SmartSwitch (Parallel Menu)
PCL SmartSwitch (Serial Menu)
PCL SmartSwitch (USB Menu)
PCL SmartSwitch, setting

See also printer language
infrared port
LocalTalk port
network port
parallel port
serial port
USB port

personal identification number
(PIN), entering

pick rollers
accessing in tray 1
accessing in tray 4
accessing in tray 5
accessing in trays 2–3
installing

tray 5
trays 1–4

removing
PictureGrade (Quality Menu)
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PIN
entering from the driver
for confidential jobs
See personal identification

number
specifying in driver

Pitch (PCL Emul Menu)
Point Size (PCL Emul Menu)
ports

infrared
LocalTalk
network
parallel
serial
USB

PostScript emulation
font priority
font sample print
font support
printing PS errors
resident fonts

PostScript Menu
Font Priority
Print PS Error

power saver
configuring

Power Saver (Setup Menu)
Prime Stapler (Job Menu)
priming the stapler

Print and Hold jobs
Print Buffer (Job Menu)
print cartridge

installing
ordering
recycling
removing
replacing

Print Directory (Utilities Menu)
Print Fonts (Utilities Menu)
print job, canceling
print media

sources
optional
standard

storing
Print Menus (Utilities Menu)
Print Net<x> Setup (Utilities Menu)
print options

offset pages
print buffer
separator sheets

See also separator source
Print PS Error (PostScript Menu)
print quality, adjusting

PictureGrade
print resolution
toner darkness

Print Resolution (Quality Menu)

print statistics
job accounting
job accounting limit
printing job statistics

print timeout
configuring

Print Timeout (Setup Menu)
printable document

Clearing Jams
Lexmark W820 online

information
Quick Reference
Setup Guide

printer
configured with paper handling

options
duplex and finisher
duplex and mailbox
finisher
mailbox

resetting
standard printer
taking offline

with Menu button
with Stop button

Printer Language (Setup Menu)
printer memory option, removing
printer menu settings, changing
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printer menus
disabling
enabling
locking operator panel
understanding

printer messages
Menus Disabled
Priming Failed
see also messages
understanding

printer power cord, removing
printer system board

accessing
closing

printer testing
Hex Trace mode
print defaults
print hardware statistics

printing
font samples
menu settings page

problem solving
clearing operator panel error

messages
stopping printer

problems
calling for service
cannot print with LocalTalk port
finisher

287 Paper Jam occurs after
installation

cannot clear 280 Paper Jam
does not offset job as

requested
frequent jams
message indicates all bins

full, but bin 1 empty
pages not stapled
priming fails
staple is in the wrong corner

of the stack
incorrect characters print
job didn’t print
job prints

from wrong tray
on wrong print media

large jobs do not collate
mailbox

frequent jams
operator panel

blank
displays black diamonds

options
cannot print using infrared

port
operating incorrectly
stops working

paper feed

envelopes fail to feed
frequent jams
jammed page does not

reprint
Paper Jam message remains

after clearing jam
print quality

black pages
blank pages
clipped images
ghost image of lighter text
gray background
incorrect margins
irregularities
print media curls once

printed
print too dark
print too light
skewed print
streaked horizontal lines
streaked vertical lines
toner rubs off
toner specks
uneven print density
white or black line

print time seems long
tray linking does not work
unexpected page breaks

Protocol (Parallel Menu)
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PS emulation
See PostScript emulation

PS SmartSwitch (Infrared Menu)
PS SmartSwitch (LocalTalk Menu)
PS SmartSwitch (Network Menu)
PS SmartSwitch (Parallel Menu)
PS SmartSwitch (Serial Menu)
PS SmartSwitch (USB Menu)
PS SmartSwitch, setting

See also printer language
infrared port
LocalTalk port
network port
parallel port
serial port
USB port

publications
Card Stock & Label Guide
Clearing Jams card
Lexmark W820 online

information
Quick Reference card
Setup Guide
Technical Reference

Q
Quality Menu

PictureGrade
Print Resolution
Toner Darkness

R
recycling supplies
reinstalling

envelope feeder
hole punch box
trays

Remove Held Jobs (Utilities Menu)
removing

duplex unit
envelope feeder
finisher

divertor cover
from stand
plate

firmware card
flash memory option
high capacity feeder
mailbox
multipurpose feeder
option cards
printer memory option

printer power cord
transport unit

Repeat Print
replacing

fuser
pick rollers
print cartridge
staple cartridge
transfer roller

Reserve Print
Reset Printer (Job Menu)
resetting printer
resident fonts
Resource Save (Setup Menu)
restoring factory defaults
Return button
Robust XON (Serial Menu)
RS-232/RS-422 (Serial Menu)
RS-422 Polarity (Serial Menu)

S
safety information
scalable fonts

definition
resident

scheduled maintenance
Select button
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selecting
menu items
numerical values

sensing, special sizes
changing the sensed size
specifying the size

Separator Sheets (Finishing Menu)
Separator Source (Finishing Menu)
Serial Buffer (Serial Menu)
Serial Menu

Baud
Data Bits
Honor DSR
Job Buffering
NPA Mode
Parity
PCL SmartSwitch
PS SmartSwitch
Robust XON
RS-232/RS-422
RS-422 Polarity
Serial Buffer
Serial Protocol

serial port
adjusting

transmission speeds
configuring

buffer size
NPA mode

parity
PCL SmartSwitch
polarity
protocol
PS SmartSwitch
robust XON

enabling
DSR (Data Set Ready)

signals
Serial Protocol (Serial Menu)
service, calling for
settings
Setup Guide
Setup Menu

Alarm Control
Auto Continue
Display Language
Download Target
Hole Punch Alarm
Jam Recovery
Job Accounting
Job Acct Limit
Page Protect
Power Saver
Print Timeout
Printer Language
Resource Save
Staple Alarm
Toner Alarm

Wait Timeout
stack height, maximum

envelope feeder
multipurpose feeder
trays 1, 2, and 3
trays 4 and 5

stacking arm, reinstalling
standard bin
Staple Alarm (Setup Menu)
staple cartridge

holder
ordering
replacing

staple jam, clearing
Staple Job (Finishing Menu)
Staple Prime Src (Finishing Menu)
stapler

alarm
enabling
priming

statistics
printing
storing

Std Net Setup (Network Menu)
Stop button
storing

print media
supplies

Substitute Size (Paper Menu)
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supplies
ordering
recycling
status of
storing

Symbol Set (PCL Emul Menu)
symbol set support
symbol sets, definition

T
taking printer offline

with Menu button
with Stop button

test printing
Hex Trace mode
menus page

timeout
print
wait

toner
alarm
cleaning printer
cleanup
spill

Toner Alarm (Setup Menu)
Toner Darkness (Quality Menu)
transfer roller

installing
removing

Transmit Delay (Infrared Menu)
transport unit cable, disconnecting
transport unit, removing
tray linking
Tray Renumber (PCL Emul Menu)
trays

loading trays 1, 2, and 3
loading trays 4 and 5

Tri-Port Adapter
TrueType fonts
typeface

U
United Kingdom

Telecommunications Act 1984
Universal Setup (Paper Menu)
unlocking menus
USB Buffer (USB Menu)
USB Menu

Job Buffering
MAC Binary PS
NPA Mode
PCL SmartSwitch
PS SmartSwitch
USB Buffer

USB port
configuring

buffer size
NPA mode

PCL SmartSwitch
PS SmartSwitch

user default settings
changing
current
definition

Utilities Menu
Defragment Flash
Factory Defaults
Format Disk
Format Flash
Hex Trace
Job Acct Stat
Print Directory
Print Fonts
Print Menus
Print Net<x> Setup
Remove Held Jobs

V
values, selecting
Verify Print
verifying printing

menus settings page
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W
Wait Timeout (Setup Menu)
wait timeout, configuring
Window Size (Infrared Menu)
wiper blade

cleaning
reinstalling
removing
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