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IMPORTANT SAFETY INSTRUCTIONS 
READ CAREFULLY AND KEEP FOR FUTURE REFERENCE 

 



Please read and follow the instructions in this user manual even if you feel you are 
familiar with the product, and find a place to keep it handy for future reference. 
 
For your convenience record the complete model number (located on the product 
identification plate) and the date you received the product, together with your purchase 
receipt and attach to the warranty and service information. Retain in the event that 
warranty service is required. 
 
NOTE: The rating of this product (as marked on the product identification plate) is based 
on specific loading tests. Normal use or the use of other recommended attachments may 
draw significantly less power. 
 

 

IMPORTANT SAFEGUARDS 

When using any electrically powered product, basic safety precautions should always be 
followed, including the following: 
 
PLEASE READ ALL INSTRUCTIONS CAREFULLY BEFORE USING THIS PRODUCT 
 
WARNING: To reduce the risk of burns, electric shock, fire, injury to persons or exposure to 
excessive microwave energy: 

 Carefully read all instructions before operation and save them for future reference. 

 Remove and safely discard any packaging material before using the appliance for the 
first time. 

 To eliminate a choking hazard for young children, remove and discard the protective 
cover that is fitted to the power plug of the appliance. 

 Always operate the product from a power source of the same voltage, frequency and 
rating as indicated on the product identification plate. 

 Do not allow children to use it as a toy. 

 This appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience or knowledge, unless 
they have been given supervision or instruction concerning use of the appliance by a 
person responsible for their safety. 

 This appliance shall not be used by children. Keep the appliance and its cord out of 
reach away from children. Children shall not play with the appliance. 

 Children should be supervised to ensure that they do not play with the appliance. 

 Always disconnect the appliance from the supply if it is left unattended or not in use, 
and before assembling, disassembling or cleaning.  

 Do not operate this product with a damaged cord or plug, or after the product 
malfunctions, or appears damaged in any way. Return appliance to the nearest 
authorized service center for examination, repair, adjustment or any other servicing. 

 This appliance is designed for domestic household use only. No responsibility is 
accepted for damage resulting from use non-compatible with the instructions. 

 Do not operate the appliance with wet hands.  

 Do not let the cord hang over the edge of table or counter, or touch hot surfaces. 

 The use of other accessory attachments not recommended by the appliance 
manufacturer may cause hazard or injury. Do not use any accessories other than the 
ones provided with this product. 

 Always pull the plug out from the wall, never pull the cord. Remove the plug from the 
wall before moving the appliance. Use both hands to move the appliance. 



 DO NOT place the appliance on, or near a hot gas or electric burner, or in a heated 
unit. 

 Unplug from the power outlet when not in use and before cleaning. Allow to cool 
completely before putting on or removing parts, and before cleaning. 

 Do not use outdoors. Indoor use only.  

 Do not use the appliance other than for its intended purpose. 

 There are no user serviceable parts. If the supply cord is damaged, it must be replaced 
by the manufacturer or its authorized service agent, or a similarly qualified person in 
order to avoid a hazard. 

 If there is a crack on the heating plate, immediately cut off the power supply and stop 
using. 

 The appliance is designed only for heating and warming food and must only be used 
when cooking in pots or pans. 

 Do not modify the parts, or repair the unit by yourself.  

 Do not use the unit near flame or wet places.  

 Do not place on unstable surfaces. 

 Do not move the unit when the pot or the pan is on it. 

 Do not heat the pot empty or overheat the pot.  

 Do not immerse the electric cooker (appliance) in liquid. 

 Improper installation may result in the risk of fire, electric shock or injury to persons. 

 WARNING: Do not touch surface or hotplate when the appliance is in operation or in 
the phase of cooling down. 

 WARNING: The surfaces are liable to get hot during use.  

 CAUTION: Do not leave appliance without supervision when oil and fat are heated. 

 The appliance must be cooled down completely after use before storing. Please allow 
at least 30 minutes for the appliance to cool down.  

 The appliance should be positioned in use directly beneath cupboards.  

 This appliance should not be used near or under curtains or any inflammable 
materials to avoid fire hazards.  

 Metallic objects such as knives, forks, spoons, lids, cans and aluminum foils should not 
be placed on the top plate since they can get hot. 

 The appliances are not intended to be operated by means of an external timer or 
separate remote-control system. 

 Use the unit with sufficient space around it. Keep the front side and either right or left 
side of the unit clear. 

 Do not use the unit on carpet or tablecloth (vinyl) or any other low-heat resistant 
article. 

 Do not place a sheet of paper between the pot or the pan and the unit. The paper 
may get burnt. 

 Do not block the air intake or exhaust vent. 

 Do not touch the top plate just after removing the pot or the pan, as the top plate will 
still be very hot. 

 Do not place the unit close to objects which are affected by magnet, such as: radios, 
televisions, automatic-banking cards and cassette tapes.  

 Before carrying out any cleaning or maintenance work, always allow the unit to cool 
down first and make sure it is disconnected from the mains supply by unplugging the 
power cord from socket-outlet. 

 This appliance is in intended for household and similar applications such as: 
- Staff kitchen areas in shops, offices and other working environments; 
- Farm houses; 
- By clients in hotels, motels and other residential type environments; 



- Bed & breakfast type environments. 

 CAUTION:  Hot surface! 
 

 
 
 

SAVE THESE INSTRUCTIONS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



OPERATING INSTRUCTIONS 

Induction cooking is safe because only the cooking surface gets hot where it comes in contact 
with the cookware. There is no open flame or exposed heating elements to burn people, it 
makes cooking cool and fun. 

 

1. Please put the cookware at the center of the ceramic surface and plug in the power 
cord, and then indicator light of ‘ON/OFF’ is on.  

2. The appliance has 5 operating buttons, including: “ON/OFF”, “TEMP/POWER”, 
“TIMER”, “-“and “+”. 

3. Please be noted that the power range is from 300W to 2000W. The temperature 
range is 80°C to 240°C. 

4. Details for operation: 
a. Touch the “ON/OFF “button, the induction cooker is ready to work, “ON” is shown in 

the LCD. 
b. Touch “TEMP/POWER", the cooker is in heating status, and the temperature is shown 

on the LCD, then touch to "-", or “+" to lower or raise the temperature. 
c. Touch “TEMP/POWER" again, the LCD will show the power, then touch to "-", or “+" to 

lower or raise the working power. 
d. Touch “TIMER”, you can set the auto close time. The time display format is “00：00”; 

when you touch the timer button once, you can set the hours, and the number will be 
shown in the left 00, then touch the time again, you can set the minutes, the number 
will be shown on the place of right 00. However, the longest time you can set is 2 
hours. 

e. After cooking, touch the ‘ON/OFF’ button, the appliance will stop work immediately. 
And the power indicator light is off after power cord was unplugged. 

 
 

USABLE & NON-USABLE COOKWARE 

A. Usable Pans 
Steel, cast iron, enameled iron, stainless steel, flat-bottom pans/pots with diameter 
from 12 to 26cm. 

 
B. Non-usable Pans 

Heat-resistant glass, ceramic container, copper, aluminum pans/pots. Rounded-
bottom pans/pots with bottom measuring less than 12cm. 

 

 
 



MALFUNCTION TABLE 

     Malfunction Checking 

The screen shows “E0” Whether the cooking utensils is usable or not.  
 
Whether pan/pot is placed in the centre of 
appliance. 
 
No pan/pot is placed in appliance. 
 

The screen shows “E1” The high temperature protection for IGBT, please 
check whether fan is ok or not. Whether the 
exhausting or absorbing vent is jammed or not. 

The screen shows “E2” The temperature of the surface of induction 
cooker is too high, please reuse it after few 
minutes later or the cooking utensils is not 
available. 

The screen shows “E3” The input voltage exceeds 270V. Please 
using the appliance after input is steady. 

The screen shows “E4” The input voltage below 145V, Please using 
the appliance after input is steady.  

The screen shows “E5” Low or excess current. Make sure the 
appliance is connected to the current 
indicated on the rating label. 

 

CARE & CLEANING 

 

 

 

 

1. Disconnect plug and wait until the unit is cooled down completely. Clean after using 
every time. 

2. If the pots/pans are used without being cleaned, discoloration or cooked on stains 
may be caused. 

3. Do not use benzene, thinner, scrubbing brush or polishing powder to clean the 
induction cooker. 

4. Wipe using dish washing agent and damp cloth. 
5. Use vacuum cleaner to suck up dirt from the air intake and exhaust vent. 
6. Never run water over the unit (Water gets inside may cause malfunction). 
7. The connector must be removed before the appliance is cleaned and that the 

appliance inlet must be dried before the appliance is used again. 
 

SPECIFICATIONS 

Model Brand Description Voltage Frequency Wattage 

IHP2000 HELLER Induction 
Cooker 2000W 

220-240Vac 50Hz 2000W 

 

CUSTOMER SERVICE 

Australian Customer Service 
GAF Control (Sales) Pty Ltd  

P.O Box 19 

Altona North Victoria 3025 

Phone: 1300 659 489 

Hours: 9am-5pm (EST) Mon-Fri 

www.gafcontrol.com.au 

*This product may vary slightly to the product illustrated due to ongoing product development. 

WARNING: BE SURE TO UNPLUG THE UNIT AND ALLOW IT TO COOL 
BEFORE CLEANING 

http://www.gafcontrol.com.au/

