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If your Infor Lawson product requires a non-Infor Lawson application that is licensed through Infor and available from Infor Support Portal, ensure that you download and install 

the latest version compatible with your Infor Lawson product.

Trademark and Copyright Notices: All brand or product names mentioned herein are trademarks or registered trademarks of Infor, or the respective trademark owners. Infor 

customers or authorized Infor business partners may copy or transmit this document for their internal use only. Any other use or transmission requires advance written approval 

of Infor.

As a customer, you are fully responsible to make final decisions regarding products and applications licensed for your organization.  You are encouraged to contact your Infor 

Account Executive for more specific details about product compatibility, especially when planning for a major system or product upgrade.  The information in this Matrix is 

technical in nature and written for system administrators and Infor application administrators.  

Customers are responsible in tracking the end of life support for the 3rd party products consumed and/or required within the Infor Lawson Solution. 

Important Note:  This Compatibility Matrix (“Matrix”) does not contain information about all products offered by Infor.  The intent is to provide information about compatibility and 

supported versions for Infor’s most widely used products.  This Matrix does not create or amend any contractual obligations or warranties.  Information contained herein is 

subject to change without notice. Infor
 
makes no warranties or representations with respect to the accuracy of the information contained herein.

Databases may be remote or local on Infor supported platforms as defined in this document. The exception is DB2 on IBM i where it is local.

Using the Compatibility Matrix:

Additional notes about information contained within this matrix:

When a cell indicates shortened release version (such as 10.0): that means it is supported from the first release ( e.g. 10.0.x) and continues through the current release.

When a cell indicates release version to another release version (such as 10.0.1 - 10.0.5) that means it is supported only during the indicated release range and is last available 

in the ending release version.
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Worksheet: Changes Made:

Using the Compatibility Matrix No changes

UNIX Systems

UNIX-Windows LID-XML-Smart Office-Lawson Classic Technology-Landmark Technology-

OLEDB-LBI
No changes

UNIX-Windows Self-Service Applications & Internet Object Services (IOS) No changes

UNIX Applications No changes

UNIX-Windows Application Upgrades No changes

HP-IBM-Linux Operating System-Database-Web No changes

HP-IBM-Linux Integration-Collaboration-Server No changes

SUN Operating System-Database-Web No changes

SUN Integration-Collaboration-Server No changes

Windows Systems

Windows Operation System-Database-Web No changes

Windows Integration-Collaboration-Server No changes

Windows Applications No changes

IBM i

IBM i LID-XML-Environment-Lawson System Foundation-OLEDB No changes

IBM i Self-Service Applications and IOS No changes

IBM i Operating System-Database-Web No changes

IBM i Integration-Collaboration-Server No changes

IBM i Applications No changes

IBM i Application Upgrades No changes

LSF and Perl Supportability No changes

LSF 10x - Infor Ming.le No changes

LSF 10x-Infor Security 10x No changes

Other Third Party Products

Desktop-Browser-Server No changes

Desktop No changes

BSI TaxFactory and TaxFactory Canada Updated BSI TaxFactory version supported

Vertex No changes

Landmark 11.0.1.x Updated notes for Desktop Terminal for Infor Rich Client

Landmark 10.1.1.x Updated notes for Desktop Terminal for Infor Rich Client

Infor Spreadsheet Designer (ISD 10.0.x) No changes

Infor Financials & Supply Management 11.0.x No changes

Strategic Sourcing / Contract Management / Supplier Order Management / Recall 

Management - LMPROC 10.1.0.0 on Landmark Technology Runtime 10.1.0  (And above)
No changes

Infor Enterprise Financial Management Applications 10.1.1 on Landmark Technology Runtime No changes

Infor HR Talent on Premise 11.x No changes

Infor HR Talent on Premise 10.x No changes

Infor Process Automation 10.x and 11.0.1.x No changes

Infor Security No changes

Infor Business Intelligence for Lawson (LBI)

Infor Business Intelligence for Lawson (LBI) - 10.6.0.0 No changes

Crystal Reports No changes
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Infor Business Vault Data Warehouse Designer (DWD) No changes

Other Lawson Products

Infor Smart Office No changes

Electronic Data Interchange (EDI) No changes

Fax Integrator No changes

Infor Lawson Add-ins for Microsoft Office No changes

Infor Lawson Smart Reports Designer No changes

Infor Lawson Unix Utilities No changes

Lawson HR Service Delivery (HRSD) No changes

Infor Lawson Analytics 10.0 (On Premise only). Includes Lawson Analytics for Healthcare (HCA) No changes

Infor Lawson Analytics 10.1 (On Premise only). Financial Management Analytics, Supply Chain 

Analytics, Project Accounting Analytics
No changes

Infor Lawson Analytics 10.2 (On Premise) for Infor Lawson Enterprise Financials Management & 

Supply Chain Management
No changes

Lawson Electronic Payment Connector 10.0.x

Infor Enwisen HR Management Connector for M3 10.0.0.x

LeaseQuery Connector 10.0.0.0

No changes

Lawson System Mobile Monitor No changes

Infor System Console No changes

Mobile Applications: Mobile Employee 10.0.x.0, Mobile Requisition 10.0.x.0, Mobile Inventory 

10.0.x, Mobile Assets 10.0.x and Mobile Financials 10.0.x, Mobile Grants 10.0.x, Mobile Projects 

10.0.x

No changes

Mobile Supply Chain Management and Point of Use 10.1.x.x No changes

Mobile Supply Chain Management and Point of Use 11.2.x.x Updated supported versions

MSCM/POU Handheld Devices Updated Chrome related version in Android

Lawson ION Connector No changes

Infor Global Financial Controller No changes

Appendix A: Language Availability No changes
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10.0.x, 10.1.0.0 10.0.x 10.1.x 10.2.x 10.0.9.0 10.1.1.x 11.0.x
3

10.0.x 10.x

Technology

10.1.1.x Landmark Technology Runtime N/A N/A N/A N/A Yes Yes Yes

11.0.1.x Landmark Technology Runtime
2

N/A N/A N/A N/A Yes Yes Yes

10.0.9.0 LSF Yes Yes Yes Yes Yes Yes Yes Yes

Enterprise Applications

10.0.8.0 Yes Yes Yes Yes Yes Yes Yes
1

Yes Yes

Landmark Applications

11.0.0.x Infor HR Talent No N/A No No N/A Yes No Yes Yes

11.0.x.x
2 3

 Infor HR Talent No N/A No No N/A No Yes Yes Yes

10.1.1.x Infor Process Automation Yes N/A Yes Yes Yes Yes No Yes N/A

11.0.1.x Infor Process Automation Yes N/A No Yes Yes No Yes Yes N/A
1 

Lawson Applications 10.0.7 plus mandatory JTs is required.
2 

Landmark Technology Runtime 11.0.30.x or higher is required.
3
 Infor HR Talent, and Landmark Technology Runtime products new release numbering effective March 29, 2018.

Lawson System 

Foundation (LSF)
Lawson UNIX/Windows Cyclical Matrix

 

 Lawson for 

Infor Ming.le

Infor Business 

Intelligence for 

Lawson

Note: Customers using Infor Lawson System Foundation (LSF) 10.0.7.0 or higher, must use Distributed Security Package (DSP) 11.0.0.x for Infor Security Services (ISS)

Design Studio Infor Smart Office
Landmark Technology 

Runtime

OLE DB 

Object 

Services
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UNIX-Windows Self-Service Applications and Internet Object Services (IOS) Lawson Applications

Self-Service Applications 10.0.x

Common Browser Library (CBL)
1 10.0.2.0

Customer (SCI) N/A

Employee and Manager Self-Service (SHR)
2 10.0.8.0

Financial Reporting (SFI) N/A

Requisition Center (RQC)
2 10.0.9.0

Smart Reconciliation (SMR)
2,3 10.0.7.0

Vendor (SVI) N/A

Procurement Card (PCSS)
2 10.0.7.0

Procurement Punchout (Formerly e-Procurement) (EPP, EPPH) 10.0.8.0

Note:

1
 Starting with version 10.0.3.0, Common Browser Library had been included in the EMSS package.

2
 Running EMSS, RQC, SMR and Procurement Card Self-Service within the Infor Smart Office browser is currently not supported.

3
 Infor Lawson Smart Reconciliation only supports Java Development Kit (JDK) 1.8 starting from version 10.0.7.3.

The number scheme used with each product offering represents the current version, feature, cyclical, and patch release level of that product. For 

optimum  performance of our Internet products, customers are encouraged to upgrade to the latest release level available for the products they are using.
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HP-UX on Integrity
Sun Solaris

(Sparc only)

11.31 / 11i v3 7.1 7.2 11
6.x 

(x86-64)

7.x

(x86-64)

8.x

(x86-64)

Release levels below indicate Applications release certification

Financials

all subsystems 10.0.9.0 10.0.9.0 10.0.9.0 10.0.9.0 10.0.9.0 10.0.9.0 10.0.10.0
Human Resources

all subsystems 10.0.9.0 10.0.9.0 10.0.9.0 10.0.9.0 10.0.9.0 10.0.9.0 10.0.10.0

HR Datamarts 10.0.9.0 10.0.9.0 10.0.9.0 10.0.9.0 10.0.9.0 10.0.9.0 10.0.10.0

Procurement/Distribution

all subsystems 10.0.9.0 10.0.9.0 10.0.9.0 10.0.9.0 10.0.9.0 10.0.9.0 10.0.10.0

Applications Solutions

EDI Professional for Supply 

Chain Management, EDI for 

Supply Chain Management

10.0.x 10.0.x 10.0.x 10.0.x 10.0.x 10.0.x 10.0.x

EDI CommServer N/A N/A N/A N/A 10.0.x 10.0.x 10.0.x

UNIX Operating 

System          

Application 

Deliverables 

Red Hat Enterprise Linux  IBM AIX
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UNIX-Windows Application Upgrades

Application Release
Minimum Required Lawson System 

Foundation 
Application Release

Minimum Required Lawson 

System Foundation 

9.0.0.5 9.0.1.9 10.0.x 10.0.8.0

9.0.1.3 9.0.1.9 10.0.x 10.0.8.0

Note:

*Please review the Upgrade Information Packet for exact release requirements for specific upgrade paths.

*Minimum required Infor Lawson Application version is 9.0.1.3 to be able to upgrade to version 10.0.

*Minimum required Infor Lawson Application version is 9.0.0.5 to be able to skip upgrade to version 10.0

From: To:
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HP-UX on Integrity

11.31 / 11i v3 7.1 7.2
6.x

(x86-64)

7.x

(x86-64)

8.x

(x86-64)

10.0.9.0 10.0.9.0 10.0.10.0 10.0.9.0 10.0.9.0 10.0.11.8

10.0.9.0 10.0.9.0 10.0.10.0 10.0.9.0 10.0.9.0 10.0.11.8

10.0.9.0 10.0.9.0 10.0.10.0 10.0.9.0 10.0.9.0 10.0.10.0

10.0.9.0 10.0.9.0 10.0.10.0 10.0.9.0 10.0.9.0 N/A

10.0.10.0 10.0.10.0 10.0.10.0 10.0.10.0 10.0.10.0 N/A

10.0.11.0 10.0.11.0 10.0.11.0 10.0.11.0 10.0.11.0 N/A

10.0.11.1 10.0.11.1 10.0.11.1 N/A 10.0.11.1 10.0.11.8

N/A 10.0.9.0 10.0.10.0 N/A 10.0.9.0 N/A

N/A 10.0.11.7 10.0.11.7 N/A N/A 10.0.11.8

IBM DB2 Database IBM DB2 Database Client

DB2 v10 for z/OS DB2 Connect v10.5 (FixPak latest) 10.0.9.0 10.0.9.0 10.0.10.0 10.0.9.0 10.0.9.0 N/A

DB2 v11 for z/OS DB2 Connect v11.1 N/A 10.0.9.0 10.0.10.0 N/A 10.0.9.0 N/A

DB2 v12 for z/OS DB2 Connect v11.1 N/A 10.0.11.1 10.0.11.1 N/A N/A N/A

Web Tier Third-Party Products

10.0.9.0 10.0.9.0 10.0.10.0 10.0.9.0 10.0.9.0 10.0.11.8

LDAP Servers

N/A** 10.0.9.0 10.0.10.0 10.0.9.0 10.0.9.0 10.0.11.8

*Notes on IBM Websphere Application Server ND 8.5.5.x:

- IBM WebSphere Application Server Network Deployment  8.5.5.x is the only supported version for Infor Lawson System Foundation 10.0.8.0 and higher.

- IBM WebSphere Application Server Network Deployment 8.5.5.x, minimum fix pack 8.5.5.6 (license program 5733W85 with option 3) with the latest group PTF.

Red Hat Enterprise Linux  

UNIX Operating Systems/Database/Web

Lawson Applications

Lawson Classic Environment and Application Developers Workbench Products

IBM DB2 Enterprise Edition 11.1

IBM AIX 

Oracle 18c

**Customers running Infor Lawson System Foundation on HP-UX or Sun Solaris must install the LDAP server on a supported platform such as installing IBM Security Directory Server (formerly Tivoli 

Directory Server)  on a Windows server."

IBM Security Directory Server 6.4

IBM HTTP Server with WebSphere Application Server ND 8.5.5.x*

Application Development Workbench (CASE Tools)

Oracle 12c R1

Database Products (release levels below indicate Environment release certification)

Oracle 12c R2

Oracle 19c

IBM DB2 Enterprise Edition 11.5

Infor Lawson System Foundation
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HP-UX on Integrity

11.31 / 11i v3 7.1 7.2
6.x

(x86-64)

7.x

(x86-64)

8.x

(x86-64)

Server Requirements

COBOL Server Express 5.1 WP8 10.0.9.0 10.0.9.0 N/A 10.0.9.0 N/A N/A

COBOL Server Express 5.1 WP11 10.0.9.0 10.0.9.0 N/A 10.0.9.0 N/A N/A

COBOL Server Express 5.1 WP13 10.0.10.0 10.0.10.0 10.0.10.0 N/A 10.0.10.0 N/A

COBOL Server Express 5.1 WP14 10.0.10.0 10.0.10.0 10.0.10.0 N/A 10.0.10.0 N/A

COBOL Server Express 5.1 WP16 10.0.10.0 N/A N/A N/A N/A N/A

COBOL Server Express 5.1 WP18 10.0.11.1 10.0.11.1 10.0.11.1 N/A 10.0.11.1 N/A

Visual Cobol 2.2
4 10.0.9.0 10.0.9.0 N/A 10.0.9.0 10.0.9.0 N/A

Visual Cobol 2.3.1.0 10.0.9.0 10.0.9.0 N/A 10.0.9.0 10.0.9.0 N/A

Visual Cobol 2.3.2 10.0.10.0 10.0.10.0 10.0.10.0 N/A 10.0.10.0 N/A

Visual Cobol 4.0 10.0.11.1 10.0.11.1 10.0.11.1 N/A 10.0.11.1 N/A

Visual Cobol 5.0 10.0.11.3 10.0.11.3 10.0.11.3 N/A 10.0.11.3 N/A

Visual Cobol 6.0 10.0.11.6 10.0.11.6 10.0.11.6 N/A 10.0.11.6 10.0.11.8

Vendor C compiler Latest Available Latest Available Latest Available Latest Available Latest Available Latest Available

Java Development Kit (JDK) 1.7
1,5 10.0.9.0 10.0.9.0 N/A 10.0.9.0 10.0.9.0 N/A

Java Development Kit (JDK) 1.8
2,6 10.0.9.0 10.0.9.0 10.0.10.0 10.0.9.0 10.0.9.0 N/A

Amazon Corretto JDK 8 N/A N/A N/A 10.0.11.3 10.0.11.3 10.0.11.8

IBM WebSphere Enterprise Service Bus 7.5.1 10.0.9.0 10.0.9.0 N/A 10.0.9.0 10.0.9.0 N/A

Integration and Collaboration Third Party Products

IBM WebSphere Transformation Extender 8.4.0 10.0.9.0 10.0.9.0 N/A 10.0.9.0 10.0.9.0 N/A

IBM WebSphere Transformation Extender 8.4.0.3 10.0.9.0 10.0.9.0 N/A N/A N/A N/A

IBM MQ 7.5 10.0.9.0 10.0.9.0 N/A 10.0.9.0
3 10.0.9.0 N/A

1
WAS ND 8.5 requires JDK 1.7

2
If you are using WebSphere 8.5.5 Fix Pack 14 or lower, configure the Deployment Manager profile to use IBM Java 1.7.

You can only switch the Deployment Manager profile to 1.8 if you upgrade WASND to 8.5.5.15 or later at which time you can follow Infor Support article 1525409 for managesdk

 commands  under the WebSphere 8.5 heading and other steps.
3
Minimum: Websphere MQ 7.0.1.3

4
Visual Cobol 2.2 Update 2 is needed for RHEL

5
Java Development Kit (JDK) 1.7 is supported on LSF 10.0.9.0 and below.

6
 Infor Lawson Smart Reconciliation only supports Java Development Kit (JDK) 1.8 starting from version 10.0.7.3.

Infor Lawson Foundation - Choice: 10.0.5.0 and higher

Infor Lawson Foundation - Commercial: 10.0.6.0 and higher

- Support components listed on this page except as noted

UNIX Operating Systems                                 

Integration and Collaboration/Server 

Requirements

Red Hat Enterprise Linux  IBM AIX
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Sun Solaris

11 (Sparc)

Lawson Classic Environment and Application Developers Workbench Products

10.0.9.0

Infor Lawson System Foundation 10.0.9.0

10.0.9.0

Database Products (release levels below indicate Environment release certification)

10.0.9.0

10.0.10.0

10.0.11.0

10.0.11.1

IBM DB2 Database IBM DB2 Database Client

DB2 v10 for z/OS IBM DB2 Enterprise Edition 10.5 (FixPak latest)* 10.0.9.0

Web Tier Third-Party Products 

10.0.9.0
LDAP Servers

N/A***
*Data at rest encryption is supported.

**Notes on IBM Websphere Application Server ND 8.5.5.x:

- IBM WebSphere Application Server Network Deployment  8.5.5.x is the only supported version for Infor Lawson System Foundation 10.0.8.0 and higher.

- IBM WebSphere Application Server Network Deployment 8.5.5.x, minimum fix pack 8.5.5.6 (license program 5733W85 with option 3) with the latest group PTF.

***Customers running Infor Lawson System Foundation on HP-UX or Sun Solaris must install the LDAP server on a supported platform such as installing IBM Security Directory Server (formerly Tivoli 

Directory Server)  on a Windows server."

IBM HTTP Server with WebSphere Application Server ND 8.5.5.x**

Oracle 19c

UNIX Operating Systems/Database/Web

Application Development Workbench (CASE Tools)

Lawson Applications

Oracle 12c R2

IBM Security Directory Server 6.4

Oracle 12c R1

Oracle 18c
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Sun Solaris

11 (Sparc)

Server Requirements

COBOL Server Express 5.1 WP8 10.0.9.0

COBOL Server Express 5.1 WP11 10.0.9.0

COBOL Server Express 5.1 WP13 10.0.10.0

COBOL Server Express 5.1 WP14 10.0.10.0

COBOL Server Express 5.1 WP18 10.0.11.1

Visual Cobol 2.2 10.0.9.0

Visual Cobol 2.3.1.0 10.0.9.0

Visual Cobol 2.3.2 10.0.10.0

Visual Cobol 4.0 10.0.11.1

Visual Cobol 5.0 10.0.11.3

Visual Cobol 6.0 10.0.11.6

Vendor C compiler Latest Available

IBM WebSphere Enterprise Service Bus 6.2 N/A

IBM WebSphere Enterprise Service Bus 7.5.1 10.0.9.0

Java Development Kit (JDK) 1.7
1

10.0.9.0
3

Java Development Kit (JDK) 1.8
2,4

10.0.9.0

Amazon Corretto JDK 8 N/A

Integration and Collaboration Third Party Products

IBM MQ 7.5 10.0.9.0

IBM WebSphere Transformation Extender 8.4.0 N/A

IBM WebSphere Transformation Extender 8.4.0.3 10.0.9.0

1
WAS ND 8.5 requires JDK 1.7

3
Java Development Kit (JDK) 1.7 is supported on LSF 10.0.9.0 and below.

4
 Infor Lawson Smart Reconciliation only supports Java Development Kit (JDK) 1.8 starting from version 10.0.7.3.

Infor Lawson Foundation - Choice: 10.0.5.0 and higher

Infor Lawson Foundation - Commercial: 10.0.6.0 and higher

- Support components listed on this page except as noted

UNIX Operating Systems Integration and Collaboration/Server Requirements

2
 If you are using WebSphere 8.5.5 Fix Pack 14 or lower, configure the Deployment Manager profile to use IBM Java 1.7.

You can only switch the Deployment Manager profile to 1.8 if you upgrade WASND to 8.5.5.15 or later at which time you can follow Infor Support article 1525409 for managesdk commands under the 

WebSphere 8.5 heading and other steps.
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Windows Server 2012 (64-

bit) Standard, Enterprise, 

Data Center Edition

Windows Server 2012 R2 

(64-bit) Standard, 

Enterprise, Data Center 

Edition

Windows Server 2019 (64-

bit) Standard, Enterprise, 

Data Center Edition

Application Development Workbench (CASE Tools) 10.0.9.0 10.0.9.0 10.0.11.3

10.0.9.0 10.0.9.0 10.0.11.3

10.0.9.0 10.0.9.0 10.0.9.0

11.1.11.0

10.0.9.0 10.0.9.0 N/A

10.0.9.0 10.0.9.0 N/A

10.0.10.0 10.0.10.0 10.0.11.3

N/A N/A 10.0.11.3

10.0.9.0 10.0.9.0 N/A

10.0.10.0 10.0.10.0 N/A

10.0.11.0 10.0.11.0 N/A

10.0.11.1 10.0.11.1 10.0.11.3

N/A 10.0.9.0 N/A

N/A N/A 10.0.11.7

IBM DB2 Database

DB2 v10 for z/OS DB2 Connect v10.5 (FixPak latest) 10.0.9.0 10.0.9.0 N/A

DB2 v11 for z/OS DB2 Connect v11.1 N/A 10.0.9.0 N/A

DB2 v12 for z/OS DB2 Connect v11.1 N/A 10.0.11.1 N/A

IBM HTTP Server with WebSphere Application Server ND 8.5.5.x** 10.0.9.0 10.0.9.0 10.0.11.3

IIS 8 with WebSphere Application Server ND 8.5 10.0.9.0 10.0.9.0 10.0.11.3

10.0.9.0 10.0.9.0 10.0.11.3

Active Directory Lightweight (AD LDS) 10.0.9.0 10.0.9.0 10.0.11.3

IBM Security Directory Server 6.4 10.0.9.0 10.0.9.0 N/A

*Data at rest encryption is supported.

**Notes on IBM Websphere Application Server ND 8.5.5.x:

- IBM WebSphere Application Server Network Deployment  8.5.5.x is the only supported version for Infor Lawson System Foundation 10.0.8.0 and higher.

- IBM WebSphere Application Server Network Deployment 8.5.5.x, minimum fix pack 8.5.5.6 (license program 5733W85 with option 3) with the latest group PTF.

Lawson Environment and Application Developers Workbench Deliverables

Database Deliverables (release levels below indicate technology release certification)

IBM DB2 Database Client

Web Tier Third-Party Products (release levels below indicate IOS release certification starting with the 9.0.x release)

LDAP Servers

MS SQL Server 2019 (64-bit)

Infor ION GRID

Websphere Application Server 8.5.5.x

Oracle 19c

IBM DB2 UDB Enterprise Edition 11.5

Lawson Applications

Windows Operating System/Database/Web                     

MS SQL Server 2012 (64-bit)*

Oracle 12c R1

Infor Lawson System Foundation

IBM DB2 UDB Enterprise Edition 11.1

Oracle 18c

MS SQL Server 2014 (64-bit)

Oracle 12c R2

MS SQL Server 2016 (64-bit)
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Windows                                                                                             

Integration and Collaboration/Server Requirements

Windows Server 2012 (64-

bit) Standard, Enterprise, 

Data Center Edition

Windows Server 2012 R2 

(64-bit) Standard, 

Enterprise, Data Center 

Edition

Windows Server 2019 (64-

bit) Standard, Enterprise, 

Data Center Edition

Visual Cobol 2.2 10.0.9.0 10.0.9.0 N/A

Visual Cobol 2.3.1.0 10.0.9.0 10.0.9.0 N/A

Visual Cobol 2.3.2 N/A 10.0.10.0 N/A

Visual Cobol 4.0.10
4

N/A 10.0.11.1 N/A

Visual Cobol 5.0
5

N/A 10.0.11.3 10.0.11.3

Visual Cobol 6.0
6

N/A 10.0.11.6 10.0.11.6

Java Development Kit (JDK)  1.7
1

10.0.9.0
3

10.0.9.0
3

N/A

Java Development Kit (JDK)  1.8
2,7

10.0.9.0 10.0.9.0 10.0.11.3

Amazon Corretto JDK 8 10.0.11.3 10.0.11.3 10.0.11.3

IBM MQ 7.5 10.0.9.0 10.0.9.0 N/A

IBM WebSphere Transformation Extender 8.4 (32-bit only) 10.0.9.0 10.0.9.0 N/A

IBM WebSphere Transformation Extender 8.4.0.3 10.0.9.0 10.0.9.0 N/A

Microsoft Windows Subsystem for UNIX-based Applications (SUA)
2

10.0.9.0 N/A N/A

Cygwin 10.0.9.0 10.0.9.0 10.0.11.3
1
WAS ND 8.5 requires JDK 1.7

3
Java Development Kit (JDK) 1.7 is supported on LSF 10.0.9.0 and below.

4
Visual Cobol 4.0.10 is supported on Visual Studio 2013 runtime.

5
Visual Cobol 5.0 requires Visual Studio 2019 version 16.1 or higher.

6
Visual Cobol 6.0 requires Visual Studio 2019 version 16.4 or higher.

7
 Infor Lawson Smart Reconciliation only supports Java Development Kit (JDK) 1.8 starting from version 10.0.7.3.

Infor Lawson Foundation - Choice: 10.0.5.0 and higher

Infor Lawson Foundation - Commercial: 10.0.6.0 and higher

- Support components listed on this page except as noted

2
 If you are using WebSphere 8.5.5 Fix Pack 14 or lower, configure the Deployment Manager profile to use IBM Java 1.7.

You can only switch the Deployment Manager profile to 1.8 if you upgrade WASND to 8.5.5.15 or later at which time you can follow Infor Support article 1525409 for managesdk commands under the WebSphere 

8.5 heading and other steps.

Server Requirements

Integration and Collaboration Third Party Products
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Windows Operating System

Application Deliverables

(release levels below indicate Applications release certification)

Windows Server 2012 (64-

bit) Standard, Enterprise, 

Data Center Edition

Windows Server 2012 R2 

(64-bit) Standard, 

Enterprise, Data Center 

Edition

Windows Server 2019 (64-

bit) Standard, Enterprise, 

Data Center Edition

all subsystems 10.0.9.0 10.0.9.0 10.0.9.0

all subsystems 10.0.9.0 10.0.9.0 10.0.9.0

HR Datamarts 10.0.9.0 10.0.9.0 10.0.9.0

all subsystems 10.0.9.0 10.0.9.0 10.0.9.0

EDI Professional for Supply Chain Management, EDI for Supply Chain 

Management
10.0.4.0 10.0.6.0 10.0.6.0

Financials

Human Resources

Procurement/Distribution

Applications Solutions
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10.0.x 10.0.x, 10.1.x 10.0.x, 10.1.x 10.1.x 10.2.x 10.0.x 10.0.x 10.x

Technnology

LSF 10.0.9.0 Yes Yes Yes Yes Yes Yes Yes

Enterprise Applications
1

Lawson Applications 10.0.9.0 No Yes Yes Yes Yes Yes Yes Yes

Notes:
1
Includes the core business suites - Financials, Human Resources, Procurement/Supply Chain

 

2
 The Lawson for Infor Ming.le 10.1.0.0 delivers Infor Hook & Loop 4.0 HTML5 controls for viewing version 10.x Infor Lawson ERP applications.

    Version 10 self-service applications are unchanged under either Lawson for Infor Ming.le version 10.0.9.0 or 10.1.0.

Lawson 

System 

Foundation

OLE DB 

Object 

Services

Infor Smart Office (ISO) 

Infor Business 

Intelligence for 

Lawson (LBI)

Lawson IBM i Cyclical 

Matrix 

Lawson  for 

Infor Ming.le
2

Design Studio 

(XMLT) 

Lawson 

Desktop Client 

(LIDE)
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IBM i Self-Service Applications and Internet Object Services (IOS) Lawson Applications

Self-Service Applications 10.0.x

Common Browser Library (CBL)
1

10.0.2.0

Customer (SCI) N/A

Employee and Manager Self-Service (SHR)
2

10.0.8.0

Financial Reporting (SFI) N/A

Requisition Center (RQC)
2

10.0.9.0

Smart Reconciliation (SMR)
2,3

10.0.7.0

Vendor (SVI) N/A

Procurement Card (PCSS)
2

10.0.7.0

Procurement Punchout (Formerly e-Procurement) (EPP, EPPH) 10.0.8.0

Note:

1
 Starting with version 10.0.3.0, Common Browser Libaray had been included in the EMSS package.

2
 Running EMSS, RQC, SMR and Procurement Card Self-Service within the Infor Smart Office browser is currently not supported.

3
 Infor Lawson Smart Reconciliation only supports Java Development Kit (JDK) 1.8 starting from version 10.0.7.3.

The numbering scheme used with each product offering represents the current version, feature, cyclical, and patch release of that product. For optimum

performance of our Internet products, customers are encouraged to upgrade to the latest release level available for the products they are using.
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IBM i Operating System/Database/Web V7.2
1

V7.3
2 V7.4

Lawson Classic Environment and Application Development Workbench Products

4GL/S3 Technology 10.0.9.0 10.0.9.0 10.0.11.1

Database Products

IBM DB2 UDB for IBM i (latest DB2 UDB Group PTF recommended) Version bundled with V7.2 Version bundled with V7.3 Version bundled with V7.4

Web Tier Third-Party Products 

IBM HTTP Server (latest HTTP Group PTF recommended) 10.0.9.0 10.0.9.0 10.0.11.1

IBM WebSphere Application Server ND 8.5.5.x 10.0.9.0 10.0.9.0 10.0.11.1

LDAP Servers

IBM Directory Server 6.x 10.0.9.0 10.0.9.0 10.0.11.1

1
 IBM WebSphere Application Server Network Deployment 8.5.5.x, minimum fix pack 8.5.5.6 (license program 5733W85 with option 3) with the latest group PTF.

2
 IBM WebSphere Application Server Network Deployment 8.5.5.x, minimum fix pack 8.5.5.9 (license program 5733W85 with option 3) with the latest group PTF.
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IBM i Integration and Collaboration/Server Requirements V7.2 V7.3 V7.4

Server Third-Party Products

Java 1.7 64-bit IBM J9 VM1
10.0.9.0 10.0.9.0

3
N/A

Java 1.8 64-bit
2,4

N/A 10.0.9.0 10.0.11.1

1
WAS ND 8.5 requires Java 1.7 64-bit IBM J9 VM

3 
Java Development Kit (JDK) 1.7 is supported on LSF 10.0.9.0 and below.

4 
Infor Lawson Smart Reconciliation only supports Java Development Kit (JDK) 1.8 starting from version 10.0.7.3.

Infor Lawson Foundation - Choice:

- Currently has 10.0.5.0 version and above

- Support components listed on this page except as noted

2
 If you are using WebSphere 8.5.5 Fix Pack 14 or lower, configure the Deployment Manager profile to use IBM Java 1.7.

You can only switch the Deployment Manager profile to 1.8 if you upgrade WASND to 8.5.5.15 or later at which time you can follow Infor Support article 1525409 for managesdk commands under the 

WebSphere 8.5 heading and other steps.
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IBM i Application Deliverables V7.2 V7.3 V7.4
Financials

all subsystems 10.0.9.0 10.0.9.0 10.0.9.0

Human Resources

all subsystems 10.0.9.0 10.0.9.0 10.0.9.0

HR Datamarts 10.0.9.0 10.0.9.0 10.0.9.0

Procurement/Distribution

all subsystems 10.0.9.0 10.0.9.0 10.0.9.0
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IBM i Application Upgrades

Application Release:
Minimum Required Lawson System 

Foundation
Application Release:

Minimum Required Lawson System 

Foundation

9.0.0.5 9.0.1.9 10.0.x 10.0.8.0

9.0.1.3 9.0.1.9 10.0.x 10.0.8.0

Note:  

*Minimum required Infor Lawson Application version is 9.0.1.3 to be able to upgrade to version 10.0.

*Minimum required Infor Lawson Application version is 9.0.0.5 to be able to skip upgrade to version 10.0.

*Please review the Upgrade Information Packet for exact requirements for specific upgrade paths.

*Need to be on 9.0.0.5 applications before using Data Promotion Programs for 9.0.1. The Data Promotion Programs are provided as a product download on the Application Upgrade Programs link.

From: To:

Copyright © 2022 Infor. All rights reserved. www.infor.com 23 of 79



Infor Software - Compatibility Matrix for Lawson Products (On-Premise Deployment Only) April 29, 2022

Product Name Operating System Perl 5.10 Perl 5.12 Perl 5.16 Perl 5.18 Perl 5.20
1

Perl 5.22
3

Perl 5.24
3

Perl 5.28
3

Perl 5.30
4

Windows 2012

Windows 2012 R2

Windows 2019

IBM i 7.2

IBM i 7.3
2

IBM i 7.4
5

AIX 7.1

AIX 7.2

RHEL 6.x

RHEL 7.x

RHEL 8.x

HP-UX v3 (11.31)

Sun Solaris 11

Green fields mean supported

1
 For customers using Infor Lawson System Foundation 10.0.x with Perl 5.20, please refer to the Install Alert Notification IAN-LSF-901x_100x-20150420-01

     Subject: Infor Lawson System Foundation 9.0.1.x and 10.0.x with Perl 5.20.x

2
 This operating system is supported for Infor Lawson System Foundation 10.0.9.x and higher

4
 Strawbery Perl are supported for Windows 2012, Windows 2012 R2 and Windows 2019.

5
 This operating system is supported for Infor Lawson System Foundation 10.0.11.1 and higher

Infor Lawson System 

Foundation 10.0.x.0

Infor Lawson System Foundation 10.0.x - Perl Compatibility

3
 As of December 2019, 5733-OPS is no longer supported by IBM. Open Source applications are now installed through Open Source Package Management 

   via Access Client Solutions.

Note: “Binary ports” of the Perl product are available through IBM, ORACLE (SUN), HP, or from your preferred Perl download site

Copyright © 2022 Infor. All rights reserved. www.infor.com 24 of 79



Infor Software - Compatibility Matrix for Lawson Products (On-Premise Deployment Only) April 29, 2022

Infor Lawson System Foundation 

Version
Lawson for Infor Ming.le Infor Ming.le

10.0.9.0 10.0.9.0 11.1.7, 12.0.2, 2020.06

10.0.9.0 10.1.0.0 11.1.7, 12.x, 2020.06

10.0.10.0 10.0.10.0, 10.1.0.0 11.1.7, 12.x, 2020.06

10.0.11.0 10.0.11.0, 10.1.0.0 11.1.7, 12.x, 2020.06

Infor Ming.le Infor Ming.le Edition Microsoft SharePoint Edition and Version

11.1 Ming.le Foundation - Sharepoint 2010 (Foundation/Standard/Enterprise)

11.1.2
Ming.le Foundation

Ming.le Enterprise

- Sharepoint 2010 (Foundation/Standard/Enterprise)

- Sharepoint 2013 (Foundation/Standard/Enterprise)

11.1.4
Ming.le Foundation

Ming.le Enterprise

- Sharepoint 2010 (Foundation/Standard/Enterprise)

- Sharepoint 2013 (Foundation/Standard/Enterprise)

11.1.6
Ming.le Foundation

Ming.le Enterprise

- Sharepoint 2010 (Foundation/Standard/Enterprise)

- Sharepoint 2013 (Foundation/Standard/Enterprise)

11.1.7
Ming.le Foundation

Ming.le Enterprise

- Sharepoint 2010 (Foundation/Standard/Enterprise)

- Sharepoint 2013 (Foundation/Standard/Enterprise)

12.x Ming.le Enterprise N/A

2020.06 Infor Portal N/A

Infor Lawson System Foundation - Infor Ming.le Compatibility

Infor Ming.le - Sharepoint Compatibility
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Infor Lawson System Foundation Version Infor Security * Version Comments

10.0.9.0 (And Higher) 11.0.x Distributed Security Package (DSP) - Infor Security Services (ISS)

Infor Lawson System Foundation - Infor Security Compatibility

* Please review the Infor Security Readme guide for current details and updates for this product.
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Browser → Google Chrome latest version Microsoft Edge latest version Firefox latest version
Safari 9.0 

& higher 
1, 10

Desktop Operating System →
Windows 10

MAC OS X

Windows 10

(64-bit)

Windows 10

MAC OS X
Mac OS X

Lawson Technology Products

Design Studio N/A 10.0.11.8, 10.1.0.30 N/A N/A

Lawson for Infor Ming.le
4,5

10.0.9.0
7
, 10.1.x 10.0.9.0

8
, 10.1.x 10.0.9.0, 10.1.x 10.0.9.0, 10.1.x

6

Lawson Application Products

Infor Lawson for Ming.le Content Lawson 

Applications
10.0.x 10.0.x 10.0.x 10.0.x

Infor Lawson Contextual Applications (Requisition to 

Payment, Employee Information, AP Invoice)
10.0.x

2
10.0.x

2
10.0.x

2
10.0.x

2

Employee and Manager Self Service
4 10.0.8.x 10.0.8.x 10.0.8.x 10.0.8.x

Requisition Center
4 10.0.9.x 10.0.9.x 10.0.9.x 10.0.9.x

Smart Reconciliation
4 10.0.7.x 10.0.7.x 10.0.7.x 10.0.7.x

Procurement Card Self-Service
4 10.0.7.x 10.0.7.x N/A 10.0.7.x

MSCM/POU
3 11.2.5.0 11.2.x.x

11 N/A N/A

Notes: 
1 

For Safari 9.0 or above, minimum Ming.le version supported is 11.1.9
2
 Infor Lawson Contextual Applications (Requisition to Payment) 10.0.0.0 starting with Lawson System Foundation 10.0.4.0

3
MSCM/POU 10.1.x supports up until Chrome 33 only

5
Lawson for Infor Ming.le 10.1.x only supports Chrome 64 or higher on Windows 10.

6
Lawson for Infor Ming.le 10.1.x only supports Safari 11 or higher on Mac OS X.

7
Lawson for Infor Ming.le 10.0.9.0 only supports Chrome 64 or higher on Windows 10.

8
Required to install patches for JT-1104658 and JT-1132627 for Infor Lawson System Foundation 10.0.9.0.

10
Lawson Application Products only supports Safari 13 on Mac OS Catalina or Higher

11
MSCM/POU 11.2.x.x = 11.2.1.0 to 11.2.24.0 and 2021.10 to 2022.xx (new versioning yyyy.mm)  

4
The Lawson for Infor Ming.le 10.1.0.0 delivers Infor Hook & Loop 4.0 HTML5 controls for viewing version 10.x Infor Lawson ERP applications.  

   Version 10 self-service applications are unchanged under either Lawson for Infor Ming.le version 10.0.9.0 or 10.1.0. 

9
Customers to install Microsoft ADFS patch (refer to KB 2107903); Follow Work instructions for web server configuration changes for LSF, Landmark, and DSSO (refer to KB 

2112412); 
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Desktop Product List - Desktop Only Dependency

Infor Lawson Technology Products

User Interfaces / Admin Tooling

Lawson Interface Desktop (LID)
1 10.0.7.0

Infor Smart Office 10.2.x

Infor Lawson Smart Reports Designer 10.0.7.0

Lawson Security Administrator 10.0.3.0

Enterprise Performance Management  Suite

Infor Lawson Add-ins for Microsoft Office
2 10.0.7.0

OLE DB Object Services 10.0.x 

Infor Spreadsheet Designer 10.0.x.0

Note: 
1
LID and 

2
MOA - have no client side Java dependency

Windows 10 (64-bit)Desktop Operating System →
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HP/9000 HP-UX

11.31/11i v3 (on Integrity 

hardware)      

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)
2, 3

Oracle 19c (64-bit)

RS/6000 

IBM AIX

7.1

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)
2, 3

Oracle 19c (64-bit)

DB2 11.1 (64-bit)

7.2

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)
2, 3

Oracle 19c (64-bit)

DB2 11.1 (64-bit)

Sun Solaris (Sparc only)

11

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)
2, 3

Oracle 19c (64-bit)

Red Hat Enterprise Linux

6.x

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)
2, 3

Oracle 19c (64-bit)

7.x

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)
1, 2, 3

Oracle 19c (64-bit)

DB2 11.1 (64-bit)

1
Oracle 18c is supported on RHEL 7.4

2
Customers using Oracle 18c must be on Infor Lawson System Foundation 10.0.11.0 or higher.

3
Required to install Infor Lawson System Foundation 10.0.11.0 latest CU available.

BSI TaxFactory 

Minimum Release Levels

TaxFactory 10.0.x4 and TaxFactory 11.0.g
Operating System

Copyright © 2022 Infor. All rights reserved. www.infor.com 29 of 79



Infor Software - Compatibility Matrix for Lawson Products (On-Premise Deployment Only) April 29, 2022

Windows Systems

Windows 2012 (64-bit) 

Standard Edition, Enterprise 

Edition, Data Center Edition

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)

Oracle 19c (64-bit)

SQL Server 2012 (64-bit)

SQL Server 2014 (64-bit)

SQL Server 2016 (64-bit)

Windows 2012 R2 (64-bit) 

Standard Edition, Enterprise 

Edition, Data Center Edition

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)

Oracle 19c (64-bit)

DB2 11.1 (64-bit)

SQL Server 2012 (64-bit)

SQL Server 2014 (64-bit)

SQL Server 2016 (64-bit)

Windows 2019 (64-bit) 

Standard Edition, 

Enterprise Edition, Data 

Center Edition

SQL Server 2016 (64-bit)

SQL Server 2019 (64-bit)

OS/390 or z/OS (as db server)
DB2 11.1

DB2 12

IBM i V7.2 V7.3 V7.4

B. Customers on 9.0.1.x Technology must be on Service Pack 11 as a minimum, and customers on 10.0.x Technology must be on Service Pack 3 as a minimum.

D. TaxFactory 9.0 decommissioned as of November 30, 2014.

E. TaxFactory 10.0 decommissioned as of April 30, 2021

F. Required to install Infor Lawson System Foundation 10.0.11.0 latest CU available.

A. Minimum Payroll version for TaxFactory 10.0 and TaxFactory Canada 8.0 is 9.0.1 (UNIX/Windows/System i).

*NOTES 

Minimum Release Level
Operating System

TaxFactory 10.0.x4 and TaxFactory 11.0.g

C. TaxFactory Canada 7.0 was decommissioned as of July 31, 2009.

BSI TaxFactory 
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HP/9000 HP-UX

11.31/11i v3 (on Integrity 

hardware)      

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)
2, 3

Oracle 19c (64-bit)

RS/6000 

IBM AIX

7.1

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)
2, 3

Oracle 19c (64-bit)

DB2 11.1 (64-bit)

7.2

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)
2, 3

Oracle 19c (64-bit)

DB2 11.1 (64-bit)

Sun Solaris (Sparc only)

11                              

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)
2, 3

Oracle 19c (64-bit)

Red Hat Enterprise Linux

6.x

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)
2, 3

Oracle 19c (64-bit)

7.x

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)
1, 2, 3

Oracle 19c (64-bit)

DB2 11.1 (64-bit)

1
Oracle 18c is supported on RHEL 7.4

2
Customers using Oracle 18c must be on Infor Lawson System Foundation 10.0.11.0 or higher.

3
Required to install Infor Lawson System Foundation 10.0.11.0 latest CU available.

Minimum Release Level
Operating System

BSI TaxFactory Canada

TaxFactory Canada 8.0.u
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Windows Systems

Windows 2012 (64-bit) 

Standard Edition, Enterprise 

Edition, Data Center Edition

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)

Oracle 19c (64-bit)

SQL Server 2012 (64-bit)

SQL Server 2014 (64-bit)

SQL Server 2016 (64-bit)

Windows 2012 R2 (64-bit) 

Standard Edition, Enterprise 

Edition, Data Center Edition

Oracle 12c R1 (64-bit)

Oracle 12c R2 (64-bit)

Oracle 18c (64-bit)

Oracle 19c (64-bit)

DB2 11.1 (64-bit)

SQL Server 2012 (64-bit)

SQL Server 2014 (64-bit)

SQL Server 2016 (64-bit)

Windows 2019 (64-bit) 

Standard Edition, 

Enterprise Edition, Data 

Center Edition

SQL Server 2016 (64-bit)

SQL Server 2019 (64-bit)

OS/390 or z/OS (as db server)
DB2 11.1

DB2 12

IBM i V7.2 V7.3 V7.4

B. Customers on 9.0.1.x Technology must be on Service Pack 11 as a minimum, and customers on 10.0.x Technology must be on Service Pack 3 as a minimum.

D. TaxFactory 9.0 decommissioned as of November 30, 2014.

E. TaxFactory 10.0 decommissioned as of April 30, 2021

F. Required to install Infor Lawson System Foundation 10.0.11.0 latest CU available.

C. TaxFactory Canada 7.0 was decommissioned as of July 31, 2009.

BSI TaxFactory Canada

Operating System
TaxFactory Canada 8.0.u

A. Minimum Payroll version for TaxFactory 10.0 and TaxFactory Canada 8.0 is 9.0.1 (UNIX/Windows/System i).

*NOTES 

Minimum Release Level
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3rd Party 

Product

SKU: Product Name and/or 

Version

Application Purpose and 

Product Usage Interface

BSI TaxFactory 

Canada
TaxFactory Canada 8.0.u

BSI TaxFactory (US)  TaxFactory 11.0.g

GA: July 9, 2020. This is a mandatory cyclic upgrade. Payroll Tax Package used by:

• Human Resource Process 

Suite

GA: Interface support date 

Information of Note 

GA: April 28, 2022. This is a mandatory cyclic upgrade.

BSI TaxFactory and TaxFactory Canada
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Vertex O Series Versions Supported 6 7 9 9

Local (on premise) Yes
2

Yes
2

No No

On Demand
3

No Yes Yes Yes

Vertex Cloud
3

No No Yes No

Interface Protocol Utilized Web Service Call

Minimum Infor Lawson/CSF Application Version Required
1

11.0.65 or later

Infor Vertex O Series Connector Versions Supported
1

n/a

Minimum Infor Landmark Version Required
1

11.0.29 or later

Minimum Infor Process Automation (IPA) Version Required
1

n/a

4
  Vertex O Series Connector utilizes schema 7 format for XML communication protocol via delivered Infor Process Automation flows.

2 
 Reference applicable Vertex Compatibility Matrix for supported on premise installation configurations, as these may differ across operating system, database, web server and browser requirements between 

Infor and Vertex.  Each product compatibility needs to be individually adhered to and cross-matched for common configuration supportability.  While it is common practice for On Premise Lawson customers to 

install Vertex on their existing Infor utilized infrastructure, this is not a physical requirement for product functionality.  In addition, please refer to said Vertex documentation for support and decommission dates on 

Vertex O Series versions 6 and 7.

Vertex (3rd Party)

10.0.8 or later

10.0.x or later + required Lawson Application CTP's

10.1.1.x or later,  11.0.x or later

10.1.1.x or later,  11.0.x or later

1
  Reference applicable Infor product sections elsewhere in this document for currently supported configurations/platforms and other related minimum version requirements.

Infor Lawson 10.x
1 Infor Financials & Supply 

Management
1

Vertex Product Deployment Options Supported

Web Service Call
4

3
  Utilization of Vertex cloud deployment options are preferred to on premise installations.
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NOTE:  Infor Lawson does not support a non-US-English OS

Operating System Database

Windows Server 2012 R2 (64bit)

SQL Server 2016

SQL Server 2014

SQL Server 2012

Oracle 12c R1

Oracle 12c R2

Oracle 18c

Oracle 19c
2, 3

Windows Server 2016 (64bit)
3 4

SQL Server 2019
3

SQL Server 2016

Oracle 18c

Oracle 19c
2, 3

Windows Server 2019 (64bit) SQL Server 2019
5

IBM AIX 7.1, 7.2

Oracle 12c R1

Oracle 12c R2

Oracle 18c

Oracle 19c
2, 3

LMRK Component Supported Version

Lawson Grid for Landmark 11.1.13.59

IIS 7.0, IBM HTTP Server 8.5

Apache 2.2.x

Infor Ming.le
11.1

12.x

Desktop Terminal for Infor Rich Client Infor Rich Client

1
Landmark Technology Runtime 11.0.1.47 and higher requires JDK 1.8

2
Oracle patch 29049673 is required and must be applied.

Landmark Technology Runtime 11.0.1 (And Higher)

Servlet Container 

Notes

Required for Business Logic execution

Web Server
For IBM WAS ND 8.5.5

IBM WebSphere Application Server Network Deployment (WAS ND) 8.5.5 

(minimum)

Infor Grid for Landmark  11.1.13.59

For Infor Grid for Landmark 11.1.13.59

(For Infor Process Automation 11.0.1 standalone only)

Java Development Kit (JDK)

Java SDK 1.7.0 Latest Update

Java SDK 1.8.0 Latest Update
1

Amazon Corretto JDK 8
3,4

This is a requirement for the Landmark Technology Runtime server.

Infor Security 11.0.0 (Distributed Security Package) is required for Single Sign-On 

functionality with Infor Ming.le.

Infor Ming.le 12.0 requires Landmark Technology Runtime 11.0.1.18 or higher

• Delivered with Landmark

• Mobile or touch devices are not supported.

• The Microsoft Internet Explorer 11 web browser must be present on the 

computer onto which Infor Rich Client is installed.
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3
Infor Landmark Technology Runtime 11.0.37.0 and Infor Grid for Landmark 11.1.13.103 are the minimum required versions.

4
Windows Server 2016 (64bit) only.

5
Infor Landmark Technology Runtime 11.0.45.1 and Infor Grid for Landmark 11.1.13.103 are the minimum required versions.

LMRK Component Supported Version

Desktop Operating System for Infor Rich 

Client
Windows 10 (64 bit)

Browser (HTML)

Google Chrome latest version

Microsoft Edge Chromium latest 

version

Firefox latest version
1

Safari 14.x+

Required 3rd Party Products

Perl 5.10.x 

Perl 5.12.x 

Perl 5.14.x

Perl 5.16.x

Perl 5.18.x

Perl 5.28.x

Network Response
1
Firefox is only supported for use by external users accessing the Infor Talent Acquisition or Infor Supplier Portal applications

Web ping time of 75 milliseconds or less.

Notes

• CPU: Core i7 processor personal computer is the minimum; Optimal - 2GHX or 

greater processor is recommended.

• Memory: Minimum free memory of 16 GB* is required.

• 3-5 GB memory is required for each data area accessed. Typical Infor Rich 

Client users will need 4-8 GB free RAM for Rich Client to perform well.

• Disk: Minimum free memory 1 GB or greater available.

• Resolution: 1024 x 768 is the minimum; Optimal - 1280 x 1024 is recommended

• 64-bit personal computer is required.

*Assess memory requirement based on user's overall Windows and all other non-

Infor application memory utilization

• Microsoft Edge Chromium: No Enterprise Mode for Internet Explorer 11. 

• Safari is Mac only

• CPU: Core i7 processor personal computer is the minimum; Optimal - 2GHX or 

greater processor is recommended.

• Memory: Minimum free memory of 8 GB is required; 16 GB of free memory is 

recommended.

Landmark Technology Runtime requires Binary distribution of Perl plus specific 

modules as listed in installation guide.

ActiveState or Strawberry Perl are supported on Windows
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NOTE:  Infor Lawson does not support a non-US-English OS

Operating System Database

Windows Server 2012

Windows Server 2012 R2 (64bit)

SQL Server 2016

SQL Server 2014

SQL Server 2012

DB2 11.1

Oracle 12c (12.1.0.2) 

IBM AIX 7.1
1

SQL Server 2016

SQL Server 2014

SQL Server 2012

DB2 11.1

Oracle 12c (12.1.0.2) 

Notes:

1
Customers running Infor Landmark Technology Runtime (Landmark) have encountered an issue with the latest Java version (IBM AIX customers, 

the Java update could come packaged in OS patching). If you are running Infor Landmark 10.1.1.X on the IBM AIX 7.1 server operating system,

then you must update to Infor Landmark 11.0.45.0 or later or revert to previous Java version or remove the IBM AIX OS patch/PTF.

Please see Knowledge Base (KB) article 2193590 for instructions and more details.

Knowledge Base 2193590 Link Here

SQL 2014 supported for 10.1.1.16 and higher

Windows 2012 R2 supported for 10.1.1.16 and higher

Landmark Technology Runtime 10.1.1.x

Servlet Container 

IBM WebSphere Application Server Network Deployment (WAS ND) 8.5.5 

(minimum)

Lawson Grid for Landmark  10.1.8.1.53 (base install). Note, Landmark 10.1.1.36 

requires an update of the Grid to version 10.1.8.1.59.
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LMRK Component Supported Version

Lawson Grid for Landmark
10.1.8.1.53 (base install only)

10.1.8.1.59 for latest CU

Apache 2.2.x

Infor Ming.le 11.x

Desktop Terminal for Infor Rich Client Infor Rich Client

Desktop Operating System for Infor Rich 

Client
Windows 10 (64 bit)

Browser (HTML)

Google Chrome latest version

Microsoft Edge Chromium latest 

version

Firefox latest version
1

Safari 14.x+

Required 3rd Party Products Subversion 1.5.6

1
Firefox is only supported for use by external users accessing the Infor Talent Acquisition or Infor Supplier Portal applications.

For IBM WAS ND 8.5.5

• Delivered with Landmark

• Mobile or touch devices are not supported.

• The Microsoft Internet Explorer 11 web browser must be present on the computer 

onto which Infor Rich Client is installed.

• CPU: Dual-Core Personal computer is the minimum; Optimal - 2GHX or greater 

processor is recommended 

• Memory: Minimum free memory of 636 MB is required 

• Java Runtime Environment (JRE) v1.7.0 or v1.8.0 required to install Rich Client 

• Disk: Minimum free memory 250 MB free

• Resolution: 1024 x 768 is the minimum; Optimal - 1280 x 1024 is recommended

Notes

Microsoft Edge Chromium: No Enterprise Mode for Internet Explorer 11.

Chrome

Firefox 20+

Safari 5.1+

Unless listed, browsers can be run on their respective supported OS.

Required for Business Logic execution. Landmark 10.1.1.36 requires an update of 

the Grid to version 10.1.8.1.59.

Infor Security 10.1.0.0 (Distributed Security Package) is required for Single Sign-On 

functionality with Infor Ming.le

Note : For Ming.le11.x minimum version supported is 11.0.6 and above with 

Landmark

Subversion is used for version repository - Windows Only

Web Server

Java Development Kit (JDK) Java SDK 1.7.0 Latest Update This is a requirement for the Landmark Technoloty Runtime server.

For Lawson Grid for Landmark 10.1.8.1.53

(For Infor Process Automation 10.1.1.1 standalone only)

IIS 7.0, IBM HTTP Server 8.5
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Office 

Professional 

Plus 2016

Office 

Professional 

Plus 2019

Office 365 

ProPlus

Office 365 

Business

Office 365 

Business 

Essentials

Office 365 

Business 

Premium

Office 365 

Enterprise 

E1

Office 365 

Enterprise 

E3

Office 365 

Enterprise 

E5

Office 365 

Enterprise 

F1

Infor Spreadsheet Designer 

Support
Yes Yes Yes No No Yes No Yes Yes No

Note: Certain Microsoft Office license types do not support Office Add-ins. Therefore, Infor Spreadsheet Designer is not supported for those Microsoft Office 

license types. For more information about Microsoft Office license types, please see the Microsoft website at this link: 

Infor Spreadsheet Designer

Below Table details the compatibility of various versions of Infor Spreadsheet Designer with the versions of Infor Landmark Technology Runtime and Microsoft 

https://docs.microsoft.com/en-us/office365/servicedescriptions/office-applications-service-description/office-applications-service-description

Infor Spreadsheet Designer 
10.0.x.0

10.0.x.0

Landmark Technology Runtime
10.1.1.x

11.0.1.x
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Product Compatible Version Notes

Infor Landmark Technology Runtime 11.0.x Minimum of 11.0.1.25 as of 2/23/17

Infor Financials & Supply Management 11.0.x

Infor HR Talent 11.0.x

Infor Mobile Supply Chain Management (MSCM) and Point of Use (POU) 11.2.x.x

Lawson System Foundation 10.0.9.0

Infor Human Resource Management 10.0.8.0

Infor Global Financial Controller 10.4

Infor dEPM 11.2, 12.0.2

Infor Business Intelligence 11.x

Infor Clinical Bridge 3.0

Infor Loca.ly 12.0

Infor Expense Management 10.0.x

Infor Ming.le 11, 12 Infor Ming.le 11 for LSF and Lawson Apps v10

Infor ION 11.x, 12.x

Lawson for Infor Ming.le 10.0.x, 10.1.0.0 LSF Portal

Infor Financial Management/Project Analytics/Supply Chain Analytics 11.0.1.x

Note:

Refer to the Landmark Technology Runtime specific version tables for details on 3rd party support and restrictions

MSCM/POU 11.2.x.x = 11.2.1.0 to 11.2.24.0 and 2021.10 to 2022.01 (new versioning yyyy.mm)  

Infor Financials & Supply Management - 11.0.x 
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Infor Lawson System Foundation
1

Operating System Version

Windows Server 2016 (64 bit)

Windows Server 2012 (64 bit)
10.0.9.0 (Required with IPA 10.1.1.x)

IBM AIX 7.2
2

IBM AIX 7.1
10.0.9.0 (Required with IPA 10.1.1.x)

3
 The shared LSF database instance must be a Landmark Technology Runtime supported database.

2
 IBM AIX 7.2 is only supported by Landmark 11.0.1 and Higher, see Landmark Technology Runtime section

Special Note: 

Lawson Smart Office and Strategic Sourcing/Contract Mgmt/Supplier Order Management are able to share a SQL Server database instance with LSF.
1
 See Lawson System Foundation section for additional supported platforms for the various LSF versions

NOTE:  Lawson does not support a non-US English OS

Strategic Sourcing / Contract Management / Supplier Order Management/Recall Management on Landmark Technology Runtime

Database

Shares database instance with LSF

Infor Lawson SupplyChain Management Applications 10.1.0.0 (And above) on Landmark Technology 

Runtime 10.1.1.x and 11.0.1.13 (And higher)

Shares database instance with LSF
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Infor Lawson Enterprise Financial Management Applications, built with Landmark

Lawson System Foundation
1 Lawson Applications

Operating System Database Version Version

Windows Server 2016 (64 bit)

Windows Server 2012 (64 bit)
Shares database instance with LSF 10.0.9.0 10.0.7.0

IBM AIX 7.2
2

IBM AIX 7.1
Shares database instance with LSF 10.0.9.0 10.0.7.0

3
 The shared LSF database instance must be a Landmark Technology Runtime supported database.

Version Landmark Version

10.1.1.1 (And Higher)
10.1.1.1 (And Higher)

11.0.0.13 (And Higher)

11.0.1.13 (And higher)

10.1.1.1  (And Higher) on  Landmark Technology 10.1.1.1 (And Higher), 11.0.0.13 (And 

higher) and 11.0.1.13 (And higher)

Notes

Does not require Lawson System Foundation or Lawson Financials or 

Procurement applications

Infor Cash and Treasury Management and Infor Close Management

1
 See Lawson System Foundation section for additional supported platforms for the various LSF versions

2
 IBM AIX 7.2 is only supported by Landmark 11.0.1 and Higher, see Landmark Technology Runtime section
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Infor HR Talent Landmark Notes

11.0.0.x 10.1.1.x

♦ See Landmark Technology Runtime release versions table for 

installing TM 11.0.0.x on Landmark 10.1.1.x

♦ TM 11.0.0.x requires Landmark 10.1.1.1 (And Higher)

♦ Infor HR Talent 11.0.0.40 (or higher) requires Landmark 

10.1.1.76 (minimum).

11.0.x.x
1 

11.0.x
1 ♦ See Landmark Technology Runtime release versions table for 

installing TM 11.0.x.x on Landmark 11.0.x.x

♦ Infor HR Talent 11.0.x.x requires Landmark 11.0.30.x.

1
 Infor HR Talent and Landmark Technology Runtime products new release numbering effective March 29, 2018.

Infor HR Talent - Landmark Technology Runtime Compatibility

Infor HR Talent Application
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Infor HR Talent Landmark Runtime Technology Notes

10.2 10.1.1.x (And Higher)

♦ See Landmark Technology Runtime release versions table for 

installing TM 10.2 on Landmark

♦ TM 10.2 requires Landmark 10.1.1.1 (And Higher) for running 

Employee/Manager Space in Web10x (HTML5) 

♦ TM 10.2.0.0 and TM 10.1.0.0 when interfacing with Talemetry 

supports the 2048-bit certificate.

♦ TM 10.x does not support Infor Landmark Technology 11.0.x

Version Landmark LTM

10.0.4.x 10.1.1.x (And Higher) 10.0.2.22 (And Higher)

Version Landmark LTM

10.0.4.x 10.1.1.x (And Higher) 10.1.0.2(And Higher)

Landmark Version Infor HRSD Version Notes

10.0.3.8

Infor HRSD Knowledge Base 10x

Pattern source Tool set version 1.0

Talent Growth Integration 1.0

Integration is outside of Infor Ming.le 10x

Infor HR Talent - Landmark Technology Runtime Compatibility

Infor HR Talent

Infor Talent Manager (Mobile App available for download from Apple Store)

Infor Talent Recruiter (Mobile App available for download from Apple Store)

Infor Talent Management - HRSD (Enwisen) Integration Compatibility 

These mobile apps were decommissioned May 2018 and removed from the Apple store.

These mobile apps were decommissioned May 2018 and removed from the Apple store.
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Infor Smart Office

Operating System Database
WebSphere App 

Server ND version
Version

Windows Server 2012/2012 

R2 (64bit)

Can share database instance 

with LSF
8.5.5 (min)

10.2

10.1.2

IBM AIX 7.1, IBM AIX 7.2
5 Can share database instance 

with LSF
8.5.5 (min)

10.2

10.1.2

3
 Please see the Infor Landmark Technology Runtime tables for IBM WebSphere, Java (JDK), and other third-party product version requirements 

when installing and implementing the Infor Process Automation (IPA) or Infor Process Integration (IPI) products
4
 Infor Process Automation/Integration 11.0.1.x requires Infor Lawson System Foundation 10.0.9.0.

1
Infor Process Designer 11.0.1.47 and higher requires JDK 1.8.

2
Requires Infor Process Designer 11.1.13.0 and higher.

Infor Process Automation/Infor Process Integration
3

Infor Process Designer

2
 See lawson S3 System Foundation section for additional supported platforms for the various LSF versions

Infor Process Automation/Integration 11.0.1.x
1
 (And Higher)

Infor Process Automation/Integration 10.1.1.1
1
 (And Higher)

Infor Lawson System Foundation
2

Version

10.0.9.0
4
 or higher

1
 Infor Process Automation/Integration can be installed along with Infor Lawson System Foundation on these operating systems.

10.0.9.0
4
 or higher

5
 IBM AIX 7.2 is only supported by Infor Process Automation/Integration 11.0.1 and Higher

Windows

Lawson requires Binary distribution of Perl

Minimum Available Memory: Requires additional 1 GB 

RAM

Version

Java SDK (32/64 bit) 1.7

Java SDK (32/64 bit) 1.8
1

Amazon Corretto JDK 8
2

Perl 5.8.x

Perl 5.10.x

Perl 5.12.x

Perl 5.14.x

Infor Process Designer 10.1.1.0, 11.0.1.x, and 11.1.x.0

Component

Windows 10 (64 bit)

Third Party Products

Desktop Hardware Requirements for Infor Process 

Designer

Java Development Kit (JDK)

Notes
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Note : The Supported Versions listed are the first product version supporting the specific feature.

ADFS 2.0/2.1 ADFS 3.0 ADFS 4.0 ADFS 5.0 Infor OS as STS
3

Supported Version Supported Version Supported Version Supported Version Supported Version

Infor Lawson System Foundation 10.0.9.0 10.0.9.0 10.0.9.0 10.0.11.3 10.0.10.0

Infor Landmark Technology Runtime 10.1.1.2 10.1.1.16 (and higher) 11.0.1.14 11.0.36.0 11.0.22.2

MSCM (Mobile Supply Chain Management)
1 10.1.4.0 10.1.7.0 10.1.8.0 11.2.15.0 10.1.8.15, 11.2.x.x

EMSS (Employee and Manager Self-Service) 10.0.4.0 10.0.6.0 10.0.7.0 10.0.8.0 10.0.7.0.10

RQC (Requisition Center) 10.0.4.0.153 10.0.6.0 10.0.6.16 10.0.9.2 10.0.6.9

Procurement Punchout 10.0.3.0 10.0.5.0 10.0.5.1 10.0.8.0 10.0.5.0

Smart Reconciliation 10.0.3.0.63 10.0.5.0 10.0.5.8 10.0.7.1 10.0.5.4.29

Procurement Card Self-Service 10.0.3.0 10.0.5.0 10.0.5.0 10.0.7.0 10.0.5.1

Infor BI for Lawson
2 10.4.0 10.5.0 10.6.0 10.6.0 HF23  10.6.0 HF19

   For ADFS 2.0/2.1 (without ADFS trust setup), minimum supported MSCM version is 10.1.4.0

   MSCM is using LDAP Bind for windows mobile authentication while web and android are using ADFS and Infor OS as STS as Single Sign-on authentication.

   MSCM/POU 11.2.x.x = 11.2.1.0 to 11.2.24.0 and 2021.10 to 2022.01 (new versioning yyyy.mm)

3
 Infor Smart Office and Infor Lawson Analytics do not support Infor OS as STS configuration. Infor OS 12.0.30 is the minimum version that supports Infor OS as STS.

** Review the README document available on the Infor Security 11.0.0.0 product record in Infor Download Center for compatibility 

with Infor Lawson System Foundation/Infor Landmark Technology and specific Infor Security 11.0.0.x Build dependancies

Product 

Infor Security 11 Feature Support Matrix **

2
 Infor BI for Lawson (LBI) is using DSSO for authentication

1
 For ADFS 2.0/2.1 with ADFS trust setup or ADFS 3.0, minimum supported MSCM version is 10.1.6.0;
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Infor Business Intelligence for Lawson (LBI) 10.6.0.x
Product Name

LSF Version

JDK

Server Operating System

Web Browser

Databases

Web server / Servlet  container

Infor Ming.le

Product Version

10.0.9.0

Notes

1.7

1.8

Amazon Corretto 8

• Java Development Kit (JDK) 1.7 is supported on LSF 10.0.9.0 and below.

• Java Development Kit (JDK) 1.8 is supported on LSF 10.0.9.0 and higher.

• Java Development Kit (JDK) 1.8 is required for LBI 10.6 HF21 and higher.

• IBM Java SDK 1.8 requires a minimum of IBM WebSphere 8.5.5.9 and is supported 

on LBI 10.6 HF9 and higher.

• Amazon Corretto 8 is supported on LBI 10.6 HF21 and higher.

Windows 2012 (64-bit)

Windows 2012 R2 (64-bit)

Windows 2016

Windows 2019

Google Chrome

Microsoft Edge Chromium latest version

SQL Server 2012

SQL Server 2014

SQL Server 2016

SQL Server 2019

Oracle 12c

Oracle 19c

WAS 8.5.5

WAS 8.5.5.9

WAS 8.5.5.11

WAS 8.5.5.16

WAS 8.5.5.17

WAS 8.5.5.18

WAS 8.5.5.19

WAS 8.5.5.20

• IBM Java SDK 1.8 requires a minimum of IBM WebSphere 8.5.5.9 and is supported 

on LBI 10.6 HF9 and higher.

• WAS 8.5.5.16 is supported on LBI 10.6 HF21 and higher.

• WAS 8.5.5.17 is supported on LBI 10.6 HF23 and higher.

• WAS 8.5.5.18 is supported on LBI 10.6 HF25 and higher.

• WAS 8.5.5.19 is supported on LBI 10.6 HF26 and higher.

• WAS 8.5.5.20 is supported on LBI 10.6 HF27 and higher.

• Windows 2016 is supported on LBI 10.6 HF 21 and higher.

• Windows 2019 is supported on LBI 10.6 HF 21 and higher.

• For Chrome 80 and above, refer to KB2107903 for additional required configuration.

• Microsoft Edge Chromium is supported on LBI 10.6 HF21 and higher

• SQL 2016 is supported on LBI 10.6 HF15 and higher.

• SQL 2019 is supported on LBI 10.6 HF23 and higher.

• Oracle 19c is supported on LBI 10.6 HF21 and higher.

11.1.7

12.x

Note: 

Running LBI within Smart Office is currently not supported. As alternative, clients are recommended to launch LBI thru Ming.le or for standalone, use Chrome or 

Microsoft Edge Chromium browser. For more details, please refer to KB2050194.
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Crystal Reports 

Product Name Version LBI version Operating System Notes

Crystal Report Application Server 

OEM Edition
2016

LBI 10.6.0.0 (starting 

BUSINT-INSTALL-10-6-16-

0-683-F185-R338-S149)

Windows 2012 (64-bit)

Windows 2012 R2 (64-bit) SP2

Windows 2016

Windows 2019

• Windows 2016 and Windows 2019 are 

supported on standalone offering only

Crystal Reports Designer 2016 N/A

Windows 8.1

Windows 10

Windows 2012 (64-bit)

Windows 2012 R2 (64-bit) SP2

Windows 2016

Windows 2019

• Windows 2016 and Windows 2019 are 

supported on standalone offering only

Notes

Crystal Report Application Server 14.2 SP 8 

(2016) is supported on LBI 10.6 HF21 and 

higher.

Supported Business Objects (Crystal) 

Products (Lawson Product Codes)

Crystal Report Application Server (CRASx)

Supported with Lawson Business Intelligence (LBI)

Crystal Report Application Server 14.2 SP 4 (2016)

Crystal Report Application Server 14.2 SP 8 (2016)
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Version Server Operating System Database Engine Datasource .Net Framework

11.3.1

• Windows 2019
2

• Windows 2016
1

• Windows 2012 R2

• Windows 2012

• SQL Server 2012 Standard Edition or 

Enterprise Edition, 64-bit, SP1

• SQL Server 2014 Standard Edition or 

Enterprise Edition, 64-bit

• SQL Server 2016 Standard Edition or 

Enterprise Edition, 64-bit

• SQL Server 2017 Standard Edition or 

Enterprise Edition, 64-bit

• SQL Server 2019 Standard Edition or 

Enterprise Edition, 64-bit

NOTE: You will also need to install the 

database engine and SQL Server 

Integration Services component on any 

system running the DWD client.

• IBM DB2 UDB

• IBM i

• Microsoft SQL Server 2012

• Microsoft SQL Server 2014

• Microsoft SQL Server 2016

• Microsoft SQL Server 2017

• Microsoft SQL Server 2019

• Oracle 18c, 19c

• Desktop ODBC

• PostgreSQL 9.x

NOTES: 

- Oracle OLEDB driver is currently not supported in DWD 

using SQL Server 2012. 

- Oracle OLEDB and ODBC driver are currently not 

supported in DWD using SQL Server 2014

- Support for SQL Server 2016 starts from DWD 11.3.020

- Support for SQL Server 2017 starts from DWD 11.3.054

- Support for Oracle 18c starts from DWD 11.3.047

- Support for SQL Server 2019 starts from DWD 11.3.064

- Support for Oracle 19c starts from DWD 11.3.065

Microsoft .NET 

Framework 4.0 

and up

Notes:

2
Windows 2019 support starts from DWD 11.3.067

Infor Business Vault Data Warehouse Designer 11.3.x

1
Windows 2016 support starts from DWD 11.3.029
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Component Supported Version(s) Notes

Lawson Enterprise

Applications
10.0.x

Infor Lawson System Foundation 10.0.x

 - There may be required patches or CTPs for Lawson products with Infor 

Smart Office. Please check the Smart Office-Lawson product download 

record for a list.

 - Customers with 10.0.x Lawson System Foundation must use Lawson 

Security.

Landmark Technology Runtime 10.1.1.x (minimum version 10.1.1.1)

Infor Process Automation 10.1.1.x (minimum version 10.1.1.1) Support for Infor Process Automation Inbasket.

Infor Business Intelligence for 

Lawson
10.x (minimum version 10.4.0)

The LBI feature is delivered independently of Smart Office. A separate 

package is needed to install the LBI functionality.

Infor Document Management 10.1.x (minimum version 10.1.0)

Ming.le™ 11.1.x (minimum version 11.1.1)

Infor Ming.le™ Enterprise APIs 11.1.x (minimum version 11.1.1)

Component Minimum Requirement Recommended Requirement

Processors Pentium 4 2.4 GHz Dual core or faster

RAM 2 GB 4 GB

Free Disk Space

200MB

A normal Infor Smart Office installation is approximately 

50 MB.

200MB

A normal Infor Smart Office installation is approximately 50 MB.

Display

Minimum screen resolution is 1024x768.

Graphics processor capable of DirectX9 or higher.

For Windows Presentation.

Foundation Tier level 1 and above, ee 

http://msdn.microsoft.com/en-us/library/ms742196.aspx

Recommended screen resolution is 1680x1050 (16:10) or 1920x1080 (16:9).

DirectX 9 capable video card running at 1024 x 768 or higher-resolution 

display.

For Windows Presentation.

Foundation (WPF) Tier level 2 and above, see http://msdn.microsoft.com/en-

us/library/ms742196.aspx

Infor Smart Office for Lawson

Infor Application Compatibility for ISO 10.2.1

Client Machine Requirements
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Component Supported Version(s) Notes

Client Operating System Microsoft Windows 10
There is a resolution KB 1860982 published for JT-932185 - Unable to log on 

after windows automatic update.

Server Operating system
Windows Server 2012 x64, Windows Server 2012 R2 

x64, Windows 2019 x64

Windows Server 2012 and Windows Server 2012 R2 are valid only for Infor 

Smart Office installation using LifeCycle Manager 10.x

Microsoft .NET

Framework

4.5

4.5.1

4.7

 - The full .NET Framework must be downloaded and installed as a separate 

component. For more information, see http://www.microsoft.com/downloads/

 - NET Framework 4.5must also be installed in the server where SignTool will be 

used. 

 - If you are running Smart Office in a language other than English, you must 

also install the .NET Language Pack for that language in order to use the Spell 

Check functionality.

 - Microsoft .NET Framework 4.7 is supported on ISO 10.2.1 HF25 and higher

Microsoft Office 2016, 2019
Required to use the Microsoft Office integration features of Infor Smart Office.

Offcie 2016 and Office 2019 are supported on ISO 10.2.1 HF36 and higher

Component Supported Version(s) Notes

Operating System

Windows Server 2012 x64, Windows Server 2012 R2 

x64 and Windows 2019 x64 Standard, Enterprise or Data 

Center Edition

Web Server
Internet Information Services (IIS) for Windows Server

IBM HTTP Server for Windows Server

Required if you want to use multiple installation points and/or host Infor 

Smart Office video library.

LifeCycle Manager 10.1.1.0, 10.1.2
For Infor Smart Office installations, the LifeCycle Manager service must be 

installed using JDK 1.7.

Infor ION Grid 11.1.11.x, minimum version 11.1.11.1

GDBC Use the version delivered with Lawson Grid.
It is recommended to use SQL Server as a database if you want to be able 

to support future scale out scenarios.

Distributed Security Package
For Lawson System Foundation 10.0.x

Use the Distributed Security Package version 10.1.0.x.

DSSO Session Provider
Use the DSSO SP 2.0.7 found as a separate download 

for Infor ION Grid 11.1.11.0 under LSF.

Software requirements for Infor Smart Office

Server Requirements for Infor Smart Office created for LCM 10.x
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Electronic Data Interchange 10.0.x

Perl

Notes:

• Refer to the UNIX and Windows Operating System section for the supported LSF versions of the IBM WebSphere Transformation Extender 8.4.0.3.

•  A – IBM WebSphere Transformation Extender is delivered with 10.0.x levels of EDI Professional only. 

Available on AIX , HP, SUN and Windows

EDI Third Party Products

IBM WebSphere Transformation Extender 8.4.0.3

Not Available on  IBM i operating systems

5.8 is the minimum required version

ActiveState and Strawberry Perl are supported on Windows
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Component Supported Versions Notes

Windows 10

Windows 2012

Windows 2012 R2

Windows 2019

Lawson Enterprise Applications 10.0.8.0

Lawson System Foundation 10.0.9.0

SQL Server Compact Edition 3.5 SP2

Microsoft .NET Framework version 3.5

Optional Component: E-mail SMTP (Simple Mail Transfer Protocol) 

mail services

Optional Component:  Internet Object 

Services (IOS)

10.0.x IOS (included in Lawson System 

Foundation)

Other Requirements When installing SQL Server Compact 3.5 SP2 on a 64-bit system, both the 

32-bit and 64-bit files must be installed.

Fax Integrator 10.0.x

Operating System * Fax Integrator supports a 64-bit (x64) operating system.

* Fax Integrator interfaces with Lawson applications running on either Unix, 

Windows or IBM i servers.
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Version Microsoft Windows Desktop Client Microsoft Office

10.0.9.29 Windows 10 Office 2019, Office 2016, Office 365

10.0.9.0 Windows 10 Office 2016, Office 365

10.0.8.0 Windows 10 Office 2016, Office 365

10.0.7.0 Windows 10 Office 2016, Office 365

Infor Lawson Add-ins for Microsoft Office
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Version Microsoft Windows Desktop Client Lawson Core Technology 3rd Party Products

10.0.11.0  Windows 10 10.0.11.0

Amazon Corretto JDK 8**

JDK 1.8 x 32 and 64-bit

Adobe Reader 9.5 or later

10.0.10.0  Windows 10
10.0.10.0

10.0.9.0

JDK 1.7 64-bit*

JDK 1.8 64-bit

Adobe Reader 9.5 or later

10.0.7.0  Windows 10 10.0.9.0

JDK 1.7 64-bit

JDK 1.8 64-bit

Adobe Reader 9.5 or later

*Java Development Kit (JDK) 1.7 is supported on LSF 10.0.9.0 and below.

**Amazon Corretto 8 is supported on LSF 10.0.11.3.

Infor Lawson Smart Reports Designer 
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LUU Version LSF Support Windows Support Microsoft Products Cygwin Java SDK PERL

10.0.3.x
10.0.9.0 to 

10.0.11.2
Windows 2012

Utilities and SDK for UNIX-based Applications

Microsoft products

Microsoft Visual C++ Redistributable Package

Required Windows hotfixes:

• http://support.microsoft.com/kb/981194 

(All supported Windows platforms)

Latest version Java SDK7

5.8

5.10

5.12

5.16

5.18

5.20

5.22

5.30

10.0.4.x 10.0.11.3 Windows 2019
Microsoft Visual C++ 2015-2019 Redistributable 

v14.24.28127.4 or latest version
3.1.2 and later version

Oracle Java JDK8

Amazon Corretto JDK8
5.30

The Lawson UNIX Utilities (LUU) are a set of utilities that allow Infor Lawson System Foundation and related applications to run on the Microsoft Windows 

Server platform. 

You can install LUU prior to installing Lawson Core Technology. Or, you can re-configure existing Environments to use LUU.

Infor Lawson Unix Utilties 10.0.x
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Lawson Resource Navigator-Retired Naming License SKU

Lawson Employee Resource LEMPR

Lawson Manager Resource LMGRR

Lawson HR Resource LHRP

Lawson Total Compensation LTC

Lawson HR Call Center LCTR

Lawson Onboarding LONB

Lawson Offboarding LOFB

Total Rewards

Case Management 

Onboarding

Offboarding

•  Current Product SKUs are being used as they exist today to insure continuity between Lawson customer and Enwisen customer product purchases. 

   These SKUs represent product bundles. The content of these bundles will remain the same as what was delivered previously.  

•  Product pricing for the HRSD applications continues to be the same pricing model used previously. HR Service Delivery pricing can be found in the current Pricing Configurator. 

•  Lawson HRM customers who license Employee and Manager Self –Service can use the embedded bookmarks in EMSS to link to HRSD applications (once licensed).  This 

configuration makes connecting to the HRSD products easier.

•  LTM, former-Enwisen non-Lawson customers and new non-Lawson customers sold HRSD are not required to license Employee and Manager Self-Service. 

•  Former Enwisen and new non-Lawson customers have no Lawson product dependencies/requirements.  Simply order HRSD application by SKU.  

Lawson Resource Navigator (LRN) and all references to are now called Lawson HR Service Delivery which is now the new suite name. This suite of applications is 

only available by subscription license. To better align with Enwisen product names, the Lawson Resource Navigator Product names have also been retired and are 

being replaces with new names. Note that the SKUs used remain the same.  The new names are as follows:

Lawson HR Service Delivery (HRSD)

New Descriptor

Knowledge Base- Employee

Knowledge Base- Manager

Knowledge Base-HR Professional
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Version
Operating 

System
Database

Lawson 

System 

Foundation

Lawson Applications

Business 

Performance 

Warehouse

Infor BI

 10.0.1.7 

and above 

Windows 

2012 (64 Bit),

Windows 

2012R2 (64 

Bit)

Windows 

2019

MS SQL Server 2012, 

2012 R2, 2016, 2019 

(Standard or Enterprise)

SQL_Latin1_General_CP1

_CI_AS

Microsoft SQL Server 

Analysis Services (SSAS)

Oracle 18c

Oracle 19c

10.0.9.0 or 

higher

Supply Chain Analytics requires Infor Lawson 

Supply Chain Management 10.0.6 or higher

Financial Management Analytics requires Infor 

Lawson Enterprise Financials Management 

10.0.6 or higher

Project Accounting Analytics requires Infor 

Lawson Enterprise Financials Management 

10.0.6 or higher

Labor Productivity Analytics requires Infor 

Lawson Human Capital Management, Human 

Resources and Payroll 10.0.6 or higher

10.4.0.0 (or Higher)

Infor BI Application 

Studio 11.0.0.308 or 

higher

Version
Operating 

System
Database

Lawson 

System 

Foundation

Lawson Applications Infor BV Infor BI

10.1.0.x

Windows 

2012 (64 Bit),

Windows 

2012R2 (64 

Bit)

Windows 

2019

MS SQL Server 2012, 

2012 R2, 2016, 2019 

(Standard or Enterprise)

SQL_Latin1_General_CP1

_CI_AS

Infor BI OLAP Server (See 

Infor BI column)

Oracle 18c

Oracle 19c

10.0.9.0 or 

higher

Supply Chain Analytics requires Infor Lawson 

Supply Chain Management 10.0.6 or higher

Financial Management Analytics requires Infor 

Lawson Enterprise Financials Management 

10.0.6 or higher

Project Accounting Analytics requires Infor 

Lawson Enterprise Financials Management 

10.0.6 or higher

Infor BV Data 

Warehouse Designer 

11.3.2 or higher

Infor BV Enterprise 

Edition 11.3.2 or higher

Infor BI Application 

Studio 11.0.0.308 or 

higher

Infor BI OLAP Server 

11.0.0.179 or higher

Infor Lawson Analytics 10.1 (On Premise only). Financial Management Analytics, Supply Chain Analytics, Project Accounting 

Analytics

Infor Lawson Analytics 10.0 (On Premise only). Includes Lawson Analytics for Healthcare (HCA)
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Version
Birst 

Connector
Birst

Lawson 

System 

Foundation

Lawson System Foundation Database

10.2.x.x
Birst Connect 

2.0
5.30.6 or above

10.0.9.0 or 

higher

MS SQL 2012 (Standard or Enterprise)

MS SQL 2014 (Standard or Enterprise)

MS SQL 2016 (Standard or Enterprise)

MS SQL 2019 (Standard or Enterprise)

Oracle 12c

Oracle 18c

Oracle 19c

Lawson Applications

Infor Lawson Supply Chain Management 

10.0.7.0 or higher

Infor Lawson Enterprise Financials 

Management 10.0.7.0 or higher

Infor Lawson Analytics 10.2 (On Premise only) for Infor Lawson Enterprise Financials Management & Supply Chain Management
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Component Supported Versions Notes

Lawson Enterprise Applications Enterprise Applications 10.0.8.0

Lawson System Foundation (LSF) 10.0.9.0

Component Supported Versions Notes

Lawson System Foundation 10.0.9.0

Lawson Human Resources 10.0.8.0

Infor M3 Business Engine 14.1.2.0

Infor Process Automation 10.0.x

Component Supported Versions Notes

Lawson Enterprise Applications 10.0.8 or later Required Lawson Application CTP(s) needs to be 

installed.

Lawson System Foundation 10.0.9.0 or later Lawson System Foundation (LSF) must be 

configured for IPA. See the Infor Lawson System 

Foundation Using Infor Process Automation 

Configuration Guide for more information.

Landmark Technology Runtime 10.1.1 or later

11.0 or later

Infor Process Automation (IPA) 10.1.1 or later

11.0 or later

Perl 5.10 or higher Perl is required to run LeaseQuery Installer

ActiveState and Strawberry are supported

For ActiveState Perl users, the following must also be 

installed:

(1) Archive:Extract Module and (2) MinGW for 

Windows

For ActiveState Perl and Windows 64 bit OS users, 

Perl 5.18 is required

Lawson Electronic Payment Connector enables processing of credit card payments in Lawson Order Entry and Billing.  

Lawson Electronic Payment Connector supports settlement of those credit card payments through PayPal’s Payflow Pro gateway.

Lawson Electronic Payment Connector 10.0.x

Infor Enwisen HR Management Connector for M3 10.0.0.x

Before you install the HRM Connector for M3, your system must have the following products installed:

LeaseQuery Connector 10.0.0.0
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Component Supported Version Notes

Infor Lawson System Foundation 10.0.9.0 or higher

Client Requirements •  A device running the supported OS (refer to Supported devices) 

• Network HTTP or HTTPS access to the Server    

Supported Devices • iPhone running iOS 11 - 13

• Android device running Android OS 8 - 10

• iPad iOS 11 - 13

Note:  Older versions are superceded by new releases.  Download the most current version.  

Infor Lawson System Mobile Monitor 10.0.x

Infor Lawson System Mobile Monitor enables administrators to monitor an Infor Lawson System Foundation system and perform some administrative tasks 

through their mobile devices. 
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Infor System Console 10.0.x.0

Component Supported Version Notes

Infor Lawson System Foundation 10.0.9.0 or higher

Windows Any Windows that supports your version of the Java 

SDK, such as Cygwin

Windows is required to run the installation program in GUI mode.

Databases Databases and versions used by LSF on all 

platforms are supported with the exception of IBM 

DB2 for z/OS on Windows and UNIX platforms 

Same database support with LSF is only applicable on 10.0.7.x

Web browser Google Chrome

MS Edge Chromium 79

MS Edge Chromium 79 is only supported on 10.0.7.x

LDAP Browser N/A

Landmark 11.0.22 or higher 

Lawson Interface Desktop (LID) 10.0.x (latest available)

Lawson Security Administrator 10.0.x (latest available)

Resource Management Adminitrator 10.0.x (latest available)

Infor System Console is a tool that administrators can use to monitor and administer an Infor Lawson System Foundation system. The Infor System 

Console is a browser-accessible tool whereas the Infor Lawson System Mobile Monitor is an application for Android and iPhone devices.
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Component Supported Version Notes

Lawson Employee and Manager Self-Service 10.0.x

Lawson Common Browser Library 10.0.x

Lawson System Foundation 10.0.9.0

Lawson Enterprise Applications 10.0.8.0

Supported Devices Apple mobile devices running iOS 12.x to 14.x

Android mobile devices running Android OS 9.x to 11.x

The Lawson Mobile Requisitions application allows users to create and review requisitions using a mobile device.

Component Supported Version Notes

Lawson System Foundation 10.0.9.0

Supported Devices Apple mobile devices running iOS 12.x to 14.x

Android mobile devices running Android OS 9.x to 11.x

Lawson Mobile Assets from Infor helps your assets team and other staff to quickly look up assets, perform inventory, and updated asset

information through their mobile devices.  Key features include: Inquire on assets by location, type, owner, tag and other data.

Component Supported Version Notes

Lawson Asset Management 10.0.8.0

Lawson System Foundation 10.0.9.0

Lawson Security Profile enabled for Mobile 

Asset access for each mobile user

Supported Devices
Apple mobile devices running iOS 12.x to 14.x

Android mobile devices running Android OS 9.x to 11.x

Mobile Requisitions 10.0.x

Note: For each mobile user, Lawson Security profile must be enabled for Mobile Requisitions.

Mobile Employee 10.0.x.0

The Mobile Employee application allows users to access and take action on their own employee information from the S3 Human Resources Management suite 

using a mobile device. 

Mobile Assets 10.0.x
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Component Supported Version Notes

Lawson Inventory Control 10.0.8.0

Lawson System Foundation 10.0.9.0

Lawson Security Profile enabled for Mobile 

Inventory access for each mobile user

* DATA_MATRIX

* UPC_A

* EAN_13

* CODE_128

* CODE_39

Supported Devices
Apple mobile devices running iOS 12.x to 14.x

Android mobile devices running Android OS 9.x to 11.x

Component Supported Version Notes

Lawson Financials 10.0.8.0

Lawson System Foundation 10.0.9.0

Lawson Security Profile enabled for Mobile 

Financials access for each mobile user

Supported Devices
Apple mobile devices running iOS 12.x to 14.x

Android mobile devices running Android OS 9.x to 11.x

Component Supported Version Notes

Lawson Financials 10.0.8.0

Lawson System Foundation 10.0.9.0

Lawson Security Profile enabled for Mobile 

Financials access for each mobile user

Supported Devices
Apple mobile devices running iOS 12.x to 14.x 

Android mobile devices running Android OS 9.x to 11.x

Barcode scanning is based on the availability of 

the high resolution, auto-focus camera in your

mobile device.

Mobile Inventory 10.0.x

Infor Lawson Mobile Financials helps your finance and accounting staff quickly research and get status on account balances, invoices and payments through their 

mobile devices.  Key features include: Review and approve invoices in Account Payable, Look up and review vendors and vendor history, Review and approve 

journal entries, Review open customer invoices and related payment, Look up and review customer details and history and Customer payment trending.

Mobile Grants 10.0.x

Lawson Mobile Inventory from Infor helps your materials, logistics and other staff to quickly look up and  update inventory information through their mobile device.

Mobile Financials 10.0.x

 Barcode Format

Infor Lawson Mobile Grantsprovides ability for Lawson users to access Lawson Grant management application in real-time through their mobile devices.
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Component Supported Version Notes

Lawson Financials 10.0.8.0

Lawson System Foundation 10.0.9.0

Lawson Security Profile enabled for Mobile 

Financials access for each mobile user

Supported Devices
Apple mobile devices running iOS 12.x to 14.x

Android mobile devices running Android OS 9.x to 11.x

Mobile Projects 10.0.x
Infor Lawson Mobile Projects provides ability for Lawson users to access Project Accounting application in real-time through their mobile devices.
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Mobile Supply Chain Management (MSCM) and Point of Use (POU)

Mobile Supply Chain Management (MSCM) 10.1.x.x : Par & Cycle Counting (MPC), Receiving & Delivery (RAD)

Point of Use (POU)  10.1.x.x

Component Version Operating Systems Databases Web Server Browser
Report Application 

Server (CRASL)
Other 3rd Party Software

Server OS: MS SQL Server WAS 7 FP 19 IE 11 
1

Windows 2008 R2 (64-bit) 2008 R2 (32- & 64-bit) or higher

Client OS:

Windows 8.1

Windows 7

Server OS: MS SQL Server 2012 (64-bit) Starting 10.1.7.0: Crystal Reports Starting 10.1.7.x

AIX 7.1 (64-bit) DB2 10.5 WAS 7.x is NO IE11
1
 and Chrome 33 Server 2016 Minimum Perl 

AIX 7.2 (64-bit) Oracle 12c longer supported version for:

MS SQLServer 2014 Windows - Perl 5.20 

Starting 10.1.7.0:  Linux 6.3 Starting 10.1.8.2: (ActiveState and 

WAS 8.5.5 FP9 Strawberry Perl)

Starting 10.1.7.0: UNIX - Perl 5.10
Windows 2012 R2 Starting 10.1.8.4: 

WAS 8.5.5 FP10

Starting 10.1.7.0: RHEL 7.1

Starting 10.1.8.34: 

Starting 10.1.8.x : RHEL 7.2 WAS 8.5.5 FP16

RHEL 7.3

Starting 10.1.8.39:

Client OS: WAS 8.5.5 FP18

Starting 10.1.8.0

Windows 10 Starting 10.1.8.43:

WAS 8.5.5 FP19

WAS 8.5.5 FP20

Note: Refer to KB  Article 2211984 if you are accessing POUN touchscreen using Microsoft Edge browser.

MSCM 

POU

10.1.x.x

(English)

MSCM 

POU
1

10.1.1.0

(Arabic)
N/A N/A

1
Windows 2008 R2 and MS SQL Server 2008 R2 are no longer supported OS/DB. Windows 7 and Windows 8.1 are no longer supported Client OS. Internet Explorer 11 is no longer supported browser. 
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Mobile Supply Chain Management (MSCM) and Point of Use (POU)

Mobile Supply Chain Management (MSCM) 10.1.x.x : Par & Cycle Counting (MPC), Receiving & Delivery (RAD)

Point of Use (POU)  10.1.x.x

Component Version Lawson Procurement1
Lawson System 

Foundation
1 DSP

Lawson 

Business 

Intelligence

Clover-leaf Landmark Runtime Ming.le Support

UNIX/Windows: LSF 10.0.2

10.0.2

Starting 10.1.7.0 10.1.7.x supports: MSCM 10.1.7.x LANDMARK Starting 10.1.7.x

10.0.8 LSF 10.0.0.0 to 10.0.8.0 tested against 5.8.3 or 10 CU 9 Ming.le 11

DSP versions higher

Starting 10.1.8.0 10.1.8.0 supports: 11.0.0.261, 11.0.0.380 Starting 10.1.7.0: Starting 10.1.8.x

10.0.9 LSF 10.0.0.0 to 10.0.11.0 LSF 10.0.5 Ming.le 12

MSCM 10.1.8.X 

tested against DSP
versions 11.0.0.944,

11.0.0.1056, 11.0.0.1269,

11.0.4.1435,

11.0.8.0.1591,

and 11.0.8.0.1604

Starting 10.1.8.42:

11.0.11.0.1649

1
LSF 10.0.0 to 10.0.8 and Lawson Procurement 10.0.0 to 10.0.6 are no longer included in n -2 maintenance support

N/A
LANDMARK

10.1.1.x or higher 

MSCM

POU

10.1.x.x

(English)
N/A

MSCM 

POU

10.1.1.0

(Arabic)
N/A
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Mobile Supply Chain Management (MSCM) and Point of Use (POU)
Mobile Supply Chain Management (MSCM) 11.2.x.x connecting to v10 SCM/LSF : Par & Cycle Counting (MPC), Receiving & Delivery (RAD)

Point of Use (POU) 11.2.x.x connecting to v10 SCM/LSF

Component Version Operating Systems Databases Web Server Browser
Report Application 

Server (CRASL)
Other 3rd Party Software

Server OS: Oracle 12.2 WAS 8.5.5 FP 10 MS Edge Chromium Crystal Reports Windows - Perl 5.20

RHEL 7.2 Oracle 19c WAS 8.5.5 FP 12 latest version Server 2016  (ActiveState and 

RHEL 7.3 MS SQL Server 2012 WAS 8.5.5 FP 16 Chrome latest version Strawberry Perl)

AIX 7.1 MS SQL Server 2014 WAS 8.5.5 FP 17 Unix - Perl 5.10 or later

AIX 7.2 MS SQL Server 2016 WAS 8.5.5 FP 18 JDK 1.8

Windows 2012R2

Windows 2016 Starting 11.2.18.0: Starting 2021.12:

MS SQL Server 2019 WAS 8.5.5 FP 19

Starting 11.2.14.0: WAS 8.5.5 FP 20

Windows 2019

Client OS:

Windows 10

Notes:

All supportabilities starting form 10.1.7.0 are still supported except for DB2

Refer to KB  Article 2211984 if you are accessing POUN touchscreen using Microsoft Edge browser.

MSCM/POU 11.2.x.x = 11.2.1.0 to 11.2.24.0 and 2021.10 to 2022.xx (new versioning yyyy.mm)  

   MSCM

POU

11.2.x.x 

(English)
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Mobile Supply Chain Management (MSCM) and Point of Use (POU)
Mobile Supply Chain Management (MSCM) 11.2.x.x connecting to v10 SCM/LSF : Par & Cycle Counting (MPC), Receiving & Delivery (RAD)

Point of Use (POU) 11.2.x.x connecting to v10 SCM/LSF

Component Version Lawson Procurement
Lawson System 

Foundation
DSP

Lawson 

Business 

Intelligence

Clover-leaf Landmark Runtime Ming.le Support

UNIX/Windows: LSF 10.0.9.0 to 10.0.11.x MSCM 11.2.x.x tested Ming.le 11

10.0.8, 10.0.9, 10.0.10 against DSP version N/A 5.8.3 or LANDMARK Ming.le 12

11.0.0.380, higher 10 CU 9

11.0.0.650

11.0.0.944,

11.0.0.1056,

11.0.0.1174

11.0.0.1269

11.0.2.11

11.0.4.1435

11.0.4.1486

11.0.6.0.1521 

11.0.7.0.1543

11.0.7.0.1577

11.0.8.0.1591

11.0.8.0.1599

11.0.9.0.1617

Starting 2021.10:

DSP_11.0.10.0.1639

DSP_11.0.11.0.1652

DSP_11.0.12.0.1661

Starting 2022.02

11.0.18.0.1680

Starting 2022.04

11.0.19.0.1684

Notes :

All supportabilities starting form 10.1.7.0 are still supported except for DB2

MSCM/POU 11.2.x.x = 11.2.1.0 to 11.2.24.0 and 2021.10 to 2022.xx (new versioning yyyy.mm)  

11.2.x.x 

(English)

   MSCM

POU
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Mobile Supply Chain Management (MSCM) and Point of Use (POU)
Mobile Supply Chain Management (MSCM) 11.2.x.x connecting to v11 CSF/Landmark : Par & Cycle Counting (MPC), Receiving & Delivery (RAD)

Point of Use (POU) 11.2.x.x connecting to v11 CSF/Landmark

Component Version Operating Systems Databases Application Server Browser
Report Application 

Server (CRASL)
Other 3rd Party Software

Server OS: CentOS 6.6 MS SQL Server 2012 Wildfly 14

MS Edge Chromium 

latest version

Infor BI 11.0

Windows - Perl 5.20 

(ActiveState and Strawberry 

Perl)

Centos 7.3 MS SQL Server 2014 Chrome latest version Infor BI 12.0 Unix - Perl 5.10 or later

Windows 2012R2 MS SQL Server 2016 Starting 11.2.10.0

Windows 2016 Wildfly 18 JDK 1.8

Starting 11.2.18.0 Amazon Corretto 8

Starting 11.2.14.0 MS SQL Server 2019

Windows 2019

Client OS:

Windows 10

Refer to KB  Article 2211984 if you are accessing POUN touchscreen using Microsoft Edge browser.

MSCM/POU 11.2.x.x = 11.2.1.0 to 11.2.24.0 and 2021.10 to 2022.xx (new versioning yyyy.mm)  

All supportabilities starting form 11.2.x.x are still supported.

   MSCM

POU

11.2.x.x 

(English)

Notes:
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Mobile Supply Chain Management (MSCM) and Point of Use (POU)
Mobile Supply Chain Management (MSCM) 11.2.x.x connecting to v11 CSF/Landmark : Par & Cycle Counting (MPC), Receiving & Delivery (RAD)

Point of Use (POU) 11.2.x.x connecting to v11 CSF/Landmark

Component Version Lawson Procurement
Lawson System 

Foundation
DSP

Lawson 

Business 

Intelligence

Clover-leaf Landmark Runtime Ming.le Support

MSCM 11.2.x.x tested Cloverleaf 6.0 Landmark Runtime 11.0.x Ming.le 11

against DSP version or licenses Ming.le 12

11.0.0.380, separately CS Financials and

11.0.0.650 through Supply Management 11.0.x

11.0.0.944, Lawson.

11.0.0.1056,

11.0.0.1269

11.0.2.11

11.0.4.1435

11.0.4.1486

MSCM/POU 11.2.x.x = 11.2.1.0 to 11.2.24.0 and 2021.10 to 2022.xx (new versioning yyyy.mm)  

All supportabilities starting form 11.2.x.x are still supported.

N/A N/A

Notes :

N/A
   MSCM

POU

11.2.x.x

(English)
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MSCM Version Device

10.1.7.x

10.1.8.x

11.2.1.0 to 11.2.21.0

**Dolphin 9700

10.1.7.x

10.1.8.x

11.2.1.0 to 11.2.22.0

Dolphin 99EX

10.1.7.x

10.1.8.x

11.2.1.0 to 11.2.24.0

2021.10 to 2022.xx

**Motorola MC75A

11.2.1.0 to 11.2.24.0

2021.10 to 2022.xx
MC65

Dolphin 7800

** MC9190-G

**MC55A0

Zebra MC55X

Zebra MC67

Zebra TC51

Honeywell CT50

10.1.8.14 or higher

11.2.1.0 to 11.2.24.0

2021.10 to 2022.xx

Zebra TC8000

10.1.8.21 or higher

11.2.1.0 to 11.2.24.0

2021.10 to 2022.xx

Zebra MC40

10.1.8.23 or higher

11.2.1.0 to 11.2.24.0

2021.10 to 2022.xx

Zebra TC51

10.1.8.29 or higher

11.2.1.0 to 11.2.24.0

2021.10 to 2022.xx

Zebra TC56DJ

10.1.8.31 or higher

11.2.3.0 to 11.2.24.0

2021.10 to 2022.xx

Zebra TC520K

Zebra TC8300

Honeywell CT40

11.2.19.0 to 11.2.24.0

2021.10 to 2022.xx
Zebra TC51

10.1.8.34 or higher

11.2.8.0 to 11.2.24.0

2021.10 to 2022.xx

1GHz OMAP 4 dual-core processor, Android 5.1 Lollipop, 1GB RAM/8GB Flash, 4.3 in. capacitive; 480x800; 450 NITS

1.8GHz 6 core, Android 7.0 Nougat, 2GB RAM, 16GB Flash, 5.0" High Definition (1280 x 720); exceptionally bright, outdoor viewable; optically bonded to touch panel

Snapdragon 650 64-bit hexa-core 1.8GHz ARM, Android 7.1.2 Nougat, 5.0 in. High Definition (1280 x 720), WWAN, WLAN, WPAN (Bluetooth)LTE: 700/850/1900/AWS 

(Americas) ; LTE: 700,800/900/1800/2100/2600 (WorldWide)

Android 8.1 Oreo GMS, Qualcomm Snapdragon 660 octa-core, 2.2 GHz, 5.0" Display, SE4710 1D/2D imager, NFC, 802.11 a/b/g/n/ac Wi-Fi, 4GB RAM / 32GB Flash, 

13MP Rear, 5MP Front camera, On Screen Keypad.

Android 8.1 Oreo; Qualcomm SnapdragonTM 660 octa-core 2.2 GHz; 800 x 480 pixels; 4.0 in. diagonal; IEEE 802.11a/b/g/n/ac/d/h/i/r/k/w; 2x2 MU-MIMO; Bluetooth; 

USB 2.0 OTG Host docking interface

Dual Core 1.7 GHz processor, Android AOSP 5.1.x (Lollipop), 1 GB RAM/4 GB Flash pSLC, 800x480 pixels; 4.0 in. diagonal; transflective LCD display; 16.7 Million (24-

bit) color support; 400 NITS

Android 8.1 Oreo; 2.2 GHz Qualcomm® Snapdragon™ 660 octo-core; High Definition (1280 x 720) 12.7 cm (5.0 in) TFT; IEEE 802.11 a/b/g/n/ac; Wi-Fi certified

Android 8.1.0 Oreo; Snapdragon 650 64-bit hexa-core 1.8GHz; 5.0 in. High Definition (1280 x 720); IEEE 802.11a/b/g/n/ac/d/h/i/k/r/w; Wi-Fi™ certified

Handheld Devices
Sample configurations:

802.11a/b/g, Windows Mobile 6.5 Classic, 2D Imager, 256 MB, QWERTY keyboard

802.11a/b/g/n WLAN, Microsoft® Windows® Embedded Handheld 6.5, 256 MB RAM X 1 GB Flash, Imager (1D/2D barcode decoding), 43 or 55 key

802.11 a/b/g, Windows Mobile 6.5 Classic and Professional Edition, 1D Laser scanning, 2D image capture, 256 MB, QWERTY keyboard

Handheld devices from previous versions are supported as long as they are running Window Mobile 6.1 or higher and until Infor’s End-of-Support

10.1.7.x

10.1.8.x

11.2.1.0 to 11.2.24.0

2021.10 to 2022.xx

10.1.8.12

11.2.1.0 to 11.2.24.0

2021.10 to 2022.xx

10.1.8.12 or higher

11.2.1.0 to 11.2.24.0

2021.10 to 2022.xx

802.11 a/b/g, Windows Mobile 6.5 Professional, 1D Laser scanning, 2D image capture, 256 MB, QWERTY keyboard

802.11 a/b/g, Windows Mobile 6.5 Classic Edition, 1D Laser scanning, 2D image capture, 256 MB, QWERTY keyboard

4G HSPA+, 802.11a/b/g/n, Bluetooth 2.1 EDR, Windows Embedded handheld 6.5 Professional, 512 MB RAM/2 GB Flash or 1 GB RAM/8 GB Flash, QWERTY, Numeric, 

AZERTY, QWERTZ, PIM, DSD

802.11a/b/g/n WLAN, Microsoft® Windows® Embedded Handheld 6.5, 256 MB RAM X 512 MB Flash, Imager (1D/2D barcode decoding), 30 or 36 key

802.11a/b/g, Microsoft Windows CE 6.0, 1D/2D imaging engine reads 1D and 2D symbols, 256MB/1GB, 28-, 43- and 53-key; Terminal Emulation, Marvell PXA320 

processor at 806 MHz

1.8 GHz 6-core processor, Android 6.0 Marshmallow, 5 in (1280 x 720)

2.26GHz quad-core Qualcomm Snapdragon 801, Android 6.0 Marshmallow
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MSCM Version Device

Zebra TC57x

Configuration Notes:

Label Printer Supported Versions: 
Any IPL or ZPL compatible printer from Intermec or Zebra with 200 dpi resolution.

Mobile Printer: Zebra P4T

Chrome Related version in Android

Note: For up to date information, refer to KB Article 2202483 LINK

Touchscreen Device Models

- MicroTouch M150

- MicroTouch M170

Infor MSCM 2022.04 has been tested and certified on Chrome or Android System Webview 100.0.4896.127. It is recommended to use this Chrome or Webview version 

Print Agent

11.2.22.0 to 11.2.24.0

2021.10 to 2022.xx

Android 11; Qualcomm Snapdragon™ 660 octa-core, 2.45 GHz; 5.0 in. Full High Definition (1920 x 1080); IEEE 802.11 a/b/g/n/ac/d/h/i/r/k/v/w/mc; 2x2 MU-MIMO; Wi-

Fi(TM) certified; Dual Band Simultaneous; IPv4, IPv6  

Zebra TC52x

Sample configurations:

4GB

Component

· Devices with 256 MB are required for Point of Use.

· Charging cradles can use MSActiveSync (Version 3.8 or higher supported, 4.5 or higher recommended) OR Windows Mobile Device Center to connect to PC via USB or Serial.

· Handheld units are required for Par & Cycle Counting and Receiving & Delivery and recommended for Point of Use.

Android 10; Qualcomm Snapdragon™ 660 octa-core, 2.45 GHz; 5.0 in. Full High Definition (1920 x 1080); IEEE 802.11 a/b/g/n/ac/d/h/i/r/k/v/w/mc; 2x2 MU-MIMO; Wi-

Fi(TM) certified; Dual Band Simultaneous; IPv4, IPv6

· Items with ** are recommended devices for POU Di 10.X version

Android 10; Qualcomm Snapdragon™ 660 octa-core, 2.45 GHz; 5.0 in. Full High Definition (1920 x 1080); IEEE 802.11 a/b/g/n/ac/d/h/i/r/k/v/w/mc; 2x2 MU-MIMO; Wi-

Fi(TM) certified; Dual Band Simultaneous; IPv4, IPv6; Wireless WAN, Data and Voice Communications

Java 8 64-bit

Processor

Memory

Disk Space

Third Party

Minimum Supported Version

Operating System

5GB

Windows 2012

Dual Core
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Component
Supported 

Codes

EAN-8

UPC-A

EAN-13

GS 1-14

GS 1-128

HIBC 128

Code 128

Code 39

GS1 Data Matrix

GS1 QR Code

QR Code

*Barcode scanning depends on the barcode resolution and laser data scanner of the mobile device.

Minimum Hardware Requirements for MSCM

Processor Core

Processor Speed

Memory

Usable Disk Space 30 GB

For PO Receiving – UDI module

Lawson item labels for RAD applications only

Barcode Format

8 GB or greater 4 GB or greater

40 GB

4 or greater 2 or greater

2.5 GHz Xeon or greater 2.5 GHz Xeon or greater

MSCM Application Servers Database Servers

Barcode Supportability

Notes*

For all MSCM/POU modules with Item screens

For all MSCM/POU
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Lawson ION Connector

Component
10.0.4.0

Supported Version

10.0.5.0

Supported Version

10.0.6.0

Supported Version

Lawson Enterprise Applications 10.0.8.0 or higher 10.0.8.0 or higher 10.0.8.0 or higher

Lawson System Foundation 10.0.9.0 or higher 10.0.9.0 or higher 10.0.9.0 or higher

Infor Process Automation 10.1.0 CU19 and 10.1.1 or higher 10.1.1 CU39 or higher 10.1.1 CU39 or higher

Infor10 ION Connect 11.1.x 11.1.x 11.1.x or higher

IPA Services for Infor Lawson 10.0.4 10.0.5
10.0.5.0 

or higher

Perl 5.8  or higher 5.8  or higher 5.8 or higher

Infor Ming.le (Enterprise and Foundation) /  Infor OS 11
11.1.x or higher

12.x or higher

11.1.x or higher

12.x or higher

Corporate Performance Management
10.4.1 with patch 3

10.4.1 with patch 3 or later for 

Project Activity Integration

10.4.1 with patch 3 or later for 

Project Activity Integration

Infor d/EPM 10.5.1 10.5.1 11.1

Infor Distribution SX.e 10.3.1.4 10.3.1.4 11

Enterprise Asset Management 10.1.2 10.1.2 11.3

Infor Healthcare Revenue Cycle Management 3.5 3.6 3.7

Infor Local.ly Brazil Suite 10.1 10.1 10.1

Infor Public Sector 8.3.0 8.3.0 8.3.0

Infor Supply Chain Execution 10.2 10.2 11

Infor Expense Management 8.1.5 8.1.5 8.1.5
Customer Relationship Manager 8.3 8.3 8.3
Notes:  

• Please refer to ION Connector Required JT List on the Product Download Page.

• IPA Services for Infor Lawson is delivered with Infor Process Automation as of 10.1.1

• Perl is required to run the Lawson ION Connector Installer

• Lawson System Foundation (LSF) must be configured for IPA. See the Infor Lawson  System Foundation Using Infor Process  Automation Configuration Guide 

for more information. Some integration scenarios require specific application patches. Reference the related integration guides. Individual integration scenarios 

have their own application version requirements. Refer to the Integration Guide under "System Requirements" section to check the details of your scenario.
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Lawson SunSystems Connector 10.0.0.0 (Point to Point)

Component

Lawson Enterprise Applications

Infor Process Automation

Infor10 Financials Business (SunSystems) 

Lawson XM Connector 10.0.0.0 (Point to Point)

Component

Lawson Enterprise Applications

Infor Process Automation

Infor10 Expense Management 

XMDBTool 

This connector uses: General Ledger (GL), Project Accounting (AC), Human Resources (HR), Payroll 

(PR), Accounts Payable (AP), and Currency (CU). 

This is the Infor Process Automation runtime version delivered via Landmark Technology Runtime.

Notes

This connector uses: General ledger (GL) and optionally Activity Management (AC) and Strategic Ledger 

(SL). 

This is the Infor Process Automation runtime version delivered via Landmark Technology Runtime.

Notes
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Infor Global Financial Controller

Component
10.4.x

Supported Version

11.3.x

Supported Version

2021.x

Supported Version

Windows Server 2012 R2 2016 SP2 (x64), 2019 (x64) 2016 SP2 (x64), 2019 (x64)

MS SQL Server 2014 SP1, 2016 2016 SP2 (x64), 2019 (x64) 2016 SP2 (x64), 2019 (x64)

MS SQL Server Command Line Utility Tool 2014 SP1, 2016 2016 SP2 (x64), 2019 (x64) 2016 SP2 (x64), 2019 (x64)

MS SQL Server Native Client 2014 SP1, 2016 2016 SP2 (x64), 2019 (x64) 2016 SP2 (x64), 2019 (x64)

Google Chrome 85.x 89.x 93.x

Microsoft Edge Chromium N/A Latest Latest

Safari 11.1 13.x 14.x

Strawberry Perl 5.18 5.18 5.18

Tomcat 7.0.78 9.0.x 9.0.x

GCC 4.4.7 N/A N/A

JRE Latest 1.6 Amazon Corretto 8.x Amazon Corretto 8.x

Java - JDK Latest 1.6 Amazon Corretto 8.x Amazon Corretto 8.x

Product
10.4.x

Supported Version

11.3.x 

Supported Version

2021.x

Supported Version

Infor Financials & Supply Management 11 11 11

Infor EAM 11.2, 11.3 11.2, 11.3, 11.4 11.2, 11.3, 11.4

Infor Human Resource Management 10.0.8.0 10.0.8.0 10.0.8.0

Infor ION 12.x 11.x, 12.x 11.x, 12.x

Infor LN 10.5 10.5 10.5

Infor Ming.le Enterpise 11.x, 12.x 11.x, 12.x 11.x, 12.x

Infor SunSystems 6.2, 6.3 6.2, 6.3, 6.4 6.2, 6.3, 6.4

Infor Lawson System Foundation 10.0.9.0 10.0.9.0 10.0.9.0
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10.1.x X X X X X X X X X X X X X X X X X X

10.2.x X X X X X X X X X X X X X X X X X X X X X X X X X X X X

Lawson for Infor Ming.le
10.0.9.0 and 

higher
X X X X X X X X

Infor Business Intelligence for  Lawson 10.6.0 X X X X X X X X X X X X X X X

11.0.1.x X X X X X X X X X X X X X X X X X X X X X X X X

10.1.1.x X X X X X X X X X X X X X X X X X X X X X X X X

Infor Process Automation X

11.0.1.x X X X X X X X X X X X X X X X X X X X X X

11.0.0.x X X X X X X X X X X X X X X X X X X X X X

10.2.0.x X X X X X X X X X X X X X X X X X X X

Infor HR Talent

Landmark Runtime Technology

Following is a list of available languages for Lawson products included in the Compatability Matrix. Products not listed are available in US English only. 

Documentation, including online help, and error messages for Enterprise Applications are available in US English only. 

Infor Smart Office

Enterprise Performance Management

User Interfaces

Landmark Applications and Technology

Uses Landmark Runtime languages
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Lawson Enterprise Applications 10.0.x
1, 2 X X X X X X X X X X X

Employee and Manager Self-Service 10.0.x X X X X X X

Procurement Card 10.0.x X X X X

Requisition Center 10.0.x X X X X

Smart Reconciliation 10.0.x X X X X

Mobile Supply Chain Management 10.1.x X X

Notes:

1
 Lawson Enterprise Applications Language Files - Finnish, German and Swedish  10.0.5.0 are applicable to the APPS-EFM and SCM Suites only. 

3 
All currently supported LSF 10x versions support Arabic, but only Windows/SQLServer/WAS combinations

1 
Lawson Enterprise Applications Language Files - German and Swedish  10.0.3.0 and 10.0.4.0 are applicable to the APPS-EFM and SCM Suites only. 

Self-Service Applications

Other

2
 Lawson Enterprise Applications Language Files - Arabic 10.0.x is supported on Microsoft Windows OS and Microsoft SQL Server database combination only. 

Enterprise Applications

Copyright © 2022 Infor. All rights reserved. www.infor.com 79 of 79


