
Digital Mailing System
with IntelliLink® Technology 
DM1100™  

Maximum Reliability     
And Productivity         
For High Demand Mailing

At the end of the day when the mail needs to get out, the 
DM1100™ is a vital necessity and an integral part of your 
operation. With the easy-to-use Control Centre in front of 
you, it puts you in the driver’s seat and gives you the power 
to make the right decisions for your business mailing 
needs. The system comes fully equipped with the revered 
IntelliLink® technology, an integrated and intuitive interface 
that delivers single-point access to everything you need 
to manage your operation efficiently and effectively. You 
can easily activate and control all of the functions of the 
DM1100™ directly from the IntelliLink® Control Centre, 
giving you access to dynamic capabilities.  

High Speed Downloads
•   Ability to interface with a high speed internet connection 

such as your LAN for 24/7 speedy downloads of postage  
and rate updates.

•  Fast upload of Statement of Mailings to Canada Post.

IntelliLink® Package Services 
•  Save a minimum of 8% on postage costs for your packages.
•  Save time - eliminate time consuming paper work. IntelliLink® 

Package Services automatically weighs, rates and records the 
shipping details of each package. 

PitneyWorksTM

•   Why keep YOUR money tied up in postage when it could 
be in your bank account.

•  PitneyWorksTM is a convenient alternative to prepaid postage.
•  Enjoy convenience and peace of mind knowing that you will 

never run out of postage.

IntelliLink® Power 
•  Get instant updates to your DM SeriesTM operating 
    system for maximum performance and productivity.

Exclusive Pitney Bowes Services
•  “My Account” at www.pitneybowes.ca allows you to order 

supplies, check on the status of your order and even request 
service! Our professional services ensure peak performance  
of our equipment solutions. 

Built to last and designed 
for maximum uptime
•  Advanced engineering has produced a system with more 

capabilities and fewer moving parts.

Flexible accounting options
Money management at its best. Whether you want to track  
1 or 1,000 accounts, the flexibility is yours. Take advantage  
of one of our Standard Accounting packages, Budget ManagerTM 
or Business Manager. Mail accounting allows you to effectively 
manage, track and charge-back departmental or client costs. 

The DM1100™ with coveted 
IntelliLink® technology gives 
you operational authority

Intellilink® Technology — gives you direct 
access to a complete suite of management 
information and service capabilities that will 
help raise your mail centre to new levels of 
productivity and efficiency.
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Standard Operating Features
  Auto-Dating
   Multiple Tapes (1-99)
   Low Fund Alert
   High Value Protection
   Original Value Resetting
   Sealant Level Indicator
   Seal Only And No Seal Modes
   Low Ink Alert
   Password Security
   Standard Envelope Advertisements (8)
   Maximum Thickness Warning
   Weigh-on-the-WayTM (WOWTM) Technology 
   Mixed Size, Thickness And Weight Feeding
   Open And Sealed Envelope Feeding
   Time/Date Stamp

  Differential Weighing 

  Interfaced Weighing Platforms    
       (7Kg, 12Kg or 35Kg)

   Barcode Scanner

   Power Stacker

   Furniture Console

   PC Monitor Mounts

   Document Printer

   Business Manager Accounting

   Budget ManagerTM Accounting

   
   

Size Length:  199cm (77”) w/drop stacker,   
   220cm (87”) w/power stacker

 Width:  60cm (24”), Height: 48cm (19”)

Weight 62.5Kg (137lbs) 

Electrical Operates on 100-240 VAC, 50/60 Hz,   
 6.5 amps max. plus 3.0 amps max. accessory  
 outlet
 UL listed
 Energy Star®

Speed/Productivity Up to 295 letters per minute (non-WOW™ mode)
 Up to 145 letters per minute (WOW™ mode)

Media Specifications Minimum:  3 1/2” x 5” postcard size
 Maximum: 12” x 15” with WOWTM

          13” x 15” without WOWTM

	 Thickness: .007” min. to 3/4” max.
	 Envelope Flap Depth for sealing:

 – Flaps open: Minimum .75”, Maximum 4”

 – Flaps closed: Minimum .75”, Maximum 2.75”

 High Speed Internet Connectivity
   – IntelliLink® Control Centre easily detaches to  

   simplify connections.
   – Optional analogue modem connectivity available
   – High Speed Downloads through LAN connection
   – Supplied installation kit includes LAN Adapter  

   and 14’ ethernet cable

DM1100™ Specifications       
      Standard  

Operating Features

Pitney Bowes, the Corporate Design, Engineering the flow of communication,
DM Series, DM1100, IntelliLink, Weigh-On-The-Way and WOW are trademarks
owned by Pitney Bowes Inc. All others trademarks are the property of the  
respective owners. 

Connectivity
Requirements

Guaranteed satisfaction
At Pitney Bowes, we are committed to providing our customers 
with the finest products backed by the highest quality service, 
and we won’t be satisfied until you are satisfied.  Ask your  
Pitney Bowes Sales Representative for more information  
about our Customer Satisfaction Guarantee.

Service professionals ready when you 
need them 
We are committed to providing our customers with the finest 
products and solutions backed by the highest quality service 
and customer care. We have a coast-to-coast network of trained 
Pitney Bowes service specialists plus a series of Advanced 
Customer Service Solutions to ensure our customers always 
receive the highest levels of service and support.

Cert no. SW-COC-002890

Optional Features  
and Peripherals

FPO
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Redefining the standard with   
unrivaled capabilities   
Business Mail can mean different things to different people, but most will agree that 

you rely heavily on the mail to reach your organization’s objectives. It is a tool that 

allows you to acquire new customers, promote the value of your business, fulfill   

orders and transactions, and strengthen relationships with existing customers and 

business partners.  

Your mail centre is the hub of activity in your company’s business. It’s how you 

communicate to your customers and business partners, and you can’t miss a beat.  

High demand operational expectations are the norm, and because of that, you need to 

count on mailstream equipment that delivers the utmost in reliability and productivity 

beyond compare. That’s where Pitney Bowes comes in. Our goal is to help you achieve 

your goals. Pitney Bowes is the mailstream industry leader, and as such, we know and 

understand the environment that you operate in. That’s why we have built the DM1100™ 

which stands at the top of its class. This high-speed workhorse handles all types of 

mail, of various weights and sizes, without as much as a blink and is always ready 

when you are. Whether you are processing mail for clients or for your customers and 

business partners, rely on the best – the one that’s been designed with your business  

in mind.

Engineered for 
endurance and  
optimum uptime
Our technologists have designed the 

DM1100™ to withstand ongoing and 

long-term operational impact in a 

high-volume mailing environment.  

With more capabilities and fewer 

moving parts to wear, you can 

depend on consistent reliability 

of performance.   

 

•  IntelliLink® Control Centre – This integrated and intuitive 
interface is your command centre. This allows you to direct 
your system demands from this single, central location. The 
command centre swivels so that it can easily be seen from all 
operation angles, and easily detaches for high-speed Internet 
connection for faster downloads.

•  Easy-To-Read Prompts – The IntelliLink® technology is 
incredibly powerful but has been designed to be simple to 
use for any level operator. The system guides the user with 
step-by-step instructions such as set-up, accounting, rating, 
and processing functions needed to get the mail out.  

•  Job Presets – Doing a lot of routine jobs? No problem! 
The system can store in memory up to 10 of your everyday 
jobs so that even new operators can run the application easily.

• Simplified Rating – The IntelliLink® Control Centre puts you 
in command, giving you the flexibility to choose what rate is 
appropriate for the job. Select from Canada Post’s Domestic, 
U.S. and International rates.

• Auto Oversize and Auto Class Select – No need to manually 
intervene when you have an oversized or overweight piece 
of mail. The system’s intelligence recognizes the piece and 
applies the correct postal surcharge and/or correct class 
as appropriate.

Simple control centre operation

Uses digital technology to print Canada 
Post-compliant Information Based Indicia 
(IBIP) secure postage

Ergonomically Designed Console
Provides the correct operator working 
for maximum productivity, minimizes 
noise and vibration and ample
supply storage

Envelope Ads
Add messages to your mail 
with a choice of envelope ads

Platform Weighing
Choose from 7, 12 or 35Kg 
weighing platform options.

Weigh-on-the-Way™ 
Allows you to process mixed 
weight, mixed size mail. Stacking Options 

Maximize the DM1100’s 
throughput speeds with 
productivity-enhancing  
mail handling

IntelliLink® Control Centre 
Brings all control of the DM1100TM 

into a single, central display

Mixed Mail Feeding
Increases productivity 
by eliminating sorting 

by weight and size

Auto Sensors
Automatically align mail 

for precise imprints

Process more mail in less time – eliminate end-of-day   
bottlenecks
High-Volume Mailers Demand Speed – and get it with the 
DM1100™. There is no other mailing system in its class that can 
get your big jobs done at the speeds the DM1100™ can handle. 
This highly talented system automatically feeds, seals, prints 
postage and stacks up to 295 pieces per minute of uniformly 
sized mail. In an operation like yours, time is a precious 
commodity. And you can rely on the DM1100’s advanced 
technology to help you get the jobs out the door quickly. 

• True Mixed Mail Feeding 
eliminates manual sorting of 
varying types of mail. With 
specially designed self-aligning 
rollers and anti-skew sensors, 
the DM1100TM feeder stack 
accepts capacity up to 6" of 
varied types of material in a continuous stream. Even “puffy 
mail” (bubble-lined envelopes) moves effortlessly through the 
system with accurate rating and solid postage application. 

•  Weigh-On-The-Way™ (WOW™) 
In-line weighing processes mail 
faster than ever before at 145 
letters per minute, handling 
mixed-sized mail up to 12” x 15”

 and weighing up to 500g (16oz) 
automatically. WOW™ individually 
weighs your mail pieces, measures the size and sets 
the system to print the correct postage on each piece. 
This maximizes the overall throughput of your mail and 
eliminates end-of-day bottlenecks. 

•   Seal in Open and Closed Flap 
Minimize hand-sorting with the 
DM1100™. The system is highly 
intelligent and accommodates 
mixed envelope flap configurations. 
If you have a stack of closed flap, 
open flap and pre-sealed mail all 
mixed together, it’s no problem. 
The DM1100™ handles them effortlessly. 

•  Postcards and “Dark Mail” can be difficult to process. But not 
for the DM1100™. Equipped with advanced detection sensors 
located throughout the feeding and transport path, difficult 
material is processed painlessly. The sensors automatically 
align the mail piece to protect its contents while ensuring 
precise postage imprinting.

•  Jet-Spray Sealing with 
Sensor Controls gives you 
the confidence that any style 
envelope is securely sealed.  
Exclusive sensors identify 
and follow the contours of the 
envelope flap, applying the 
appropriate amount of sealant 
to the glue line. The system’s 
unique interlocking pressure rollers apply just the 
right amount of pressure to ensure tip-to-tip sealing.

•  Differential Weighing – This 
feature enables you to place 
mixed mail pieces on the scale 
platform, and as you remove 
a single piece from the stack, 
the correct rate is calculated 
and the proper postage is 
printed. This greatly speeds the 
processing of mixed weight mail and parcels, and increases 
your mailroom efficiency. 

•  Auto Tape Mode – Processing 
heavier mail that requires a 
tape can be repetitive and time 
consuming. This feature sets 
the system to automatically 
generate a tape when material  
is placed on the scale.

•  Dual Tape Capability – The 
DM1100™ Drop-In Roll Tape 
system is designed with 
efficiency in mind. You can use 
the feature with either gummed 
or pressure-sensitive tape and 
deliver the tape either wet or 
dry. Your supply usage will be 
trimmed down since each tape is cut to the exact size.

•  Standard Accounting – Tracks and displays expenses for 
up-to 300 accounts. A built-in keypad allows the full naming 
of accounts, and speed codes provide for quick selection.
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Digital Mailing System
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DM1100™  

Maximum Reliability     
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High Speed Downloads
•   Ability to interface with a high speed internet connection 
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and rate updates.

•  Fast upload of Statement of Mailings to Canada Post.

IntelliLink® Package Services 
•  Save a minimum of 8% on postage costs for your packages.
•  Save time - eliminate time consuming paper work. IntelliLink® 

Package Services automatically weighs, rates and records the 
shipping details of each package. 

PitneyWorksTM

•   Why keep YOUR money tied up in postage when it could 
be in your bank account.

•  PitneyWorksTM is a convenient alternative to prepaid postage.
•  Enjoy convenience and peace of mind knowing that you will 

never run out of postage.

IntelliLink® Power 
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Exclusive Pitney Bowes Services
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Standard Operating Features
  Auto-Dating
   Multiple Tapes (1-99)
   Low Fund Alert
   High Value Protection
   Original Value Resetting
   Sealant Level Indicator
   Seal Only And No Seal Modes
   Low Ink Alert
   Password Security
   Standard Envelope Advertisements (8)
   Maximum Thickness Warning
   Weigh-on-the-WayTM (WOWTM) Technology 
   Mixed Size, Thickness And Weight Feeding
   Open And Sealed Envelope Feeding
   Time/Date Stamp

  Differential Weighing 

  Interfaced Weighing Platforms    
       (7Kg, 12Kg or 35Kg)

   Barcode Scanner

   Power Stacker

   Furniture Console

   PC Monitor Mounts

   Document Printer

   Business Manager Accounting

   Budget ManagerTM Accounting

   
   

Size Length:  199cm (77”) w/drop stacker,   
   220cm (87”) w/power stacker

 Width:  60cm (24”), Height: 48cm (19”)

Weight 62.5Kg (137lbs) 

Electrical Operates on 100-240 VAC, 50/60 Hz,   
 6.5 amps max. plus 3.0 amps max. accessory  
 outlet
 UL listed
 Energy Star®

Speed/Productivity Up to 295 letters per minute (non-WOW™ mode)
 Up to 145 letters per minute (WOW™ mode)

Media Specifications Minimum:  3 1/2” x 5” postcard size
 Maximum: 12” x 15” with WOWTM

          13” x 15” without WOWTM

	 Thickness: .007” min. to 3/4” max.
	 Envelope Flap Depth for sealing:

 – Flaps open: Minimum .75”, Maximum 4”

 – Flaps closed: Minimum .75”, Maximum 2.75”

 High Speed Internet Connectivity
   – IntelliLink® Control Centre easily detaches to  

   simplify connections.
   – Optional analogue modem connectivity available
   – High Speed Downloads through LAN connection
   – Supplied installation kit includes LAN Adapter  

   and 14’ ethernet cable

DM1100™ Specifications       
      Standard  

Operating Features

Pitney Bowes, the Corporate Design, Engineering the flow of communication,
DM Series, DM1100, IntelliLink, Weigh-On-The-Way and WOW are trademarks
owned by Pitney Bowes Inc. All others trademarks are the property of the  
respective owners. 

Connectivity
Requirements

Guaranteed satisfaction
At Pitney Bowes, we are committed to providing our customers 
with the finest products backed by the highest quality service, 
and we won’t be satisfied until you are satisfied.  Ask your  
Pitney Bowes Sales Representative for more information  
about our Customer Satisfaction Guarantee.

Service professionals ready when you 
need them 
We are committed to providing our customers with the finest 
products and solutions backed by the highest quality service 
and customer care. We have a coast-to-coast network of trained 
Pitney Bowes service specialists plus a series of Advanced 
Customer Service Solutions to ensure our customers always 
receive the highest levels of service and support.

Cert no. SW-COC-002890

Optional Features  
and Peripherals

FPO



Digital Mailing System
with IntelliLink® Technology 
DM1100™  

Maximum Reliability     
And Productivity         
For High Demand Mailing

At the end of the day when the mail needs to get out, the 
DM1100™ is a vital necessity and an integral part of your 
operation. With the easy-to-use Control Centre in front of 
you, it puts you in the driver’s seat and gives you the power 
to make the right decisions for your business mailing 
needs. The system comes fully equipped with the revered 
IntelliLink® technology, an integrated and intuitive interface 
that delivers single-point access to everything you need 
to manage your operation efficiently and effectively. You 
can easily activate and control all of the functions of the 
DM1100™ directly from the IntelliLink® Control Centre, 
giving you access to dynamic capabilities.  

High Speed Downloads
•   Ability to interface with a high speed internet connection 

such as your LAN for 24/7 speedy downloads of postage  
and rate updates.

•  Fast upload of Statement of Mailings to Canada Post.

IntelliLink® Package Services 
•  Save a minimum of 8% on postage costs for your packages.
•  Save time - eliminate time consuming paper work. IntelliLink® 

Package Services automatically weighs, rates and records the 
shipping details of each package. 

PitneyWorksTM

•   Why keep YOUR money tied up in postage when it could 
be in your bank account.

•  PitneyWorksTM is a convenient alternative to prepaid postage.
•  Enjoy convenience and peace of mind knowing that you will 

never run out of postage.

IntelliLink® Power 
•  Get instant updates to your DM SeriesTM operating 
    system for maximum performance and productivity.

Exclusive Pitney Bowes Services
•  “My Account” at www.pitneybowes.ca allows you to order 

supplies, check on the status of your order and even request 
service! Our professional services ensure peak performance  
of our equipment solutions. 

Built to last and designed 
for maximum uptime
•  Advanced engineering has produced a system with more 

capabilities and fewer moving parts.

Flexible accounting options
Money management at its best. Whether you want to track  
1 or 1,000 accounts, the flexibility is yours. Take advantage  
of one of our Standard Accounting packages, Budget ManagerTM 
or Business Manager. Mail accounting allows you to effectively 
manage, track and charge-back departmental or client costs. 

The DM1100™ with coveted 
IntelliLink® technology gives 
you operational authority

Intellilink® Technology — gives you direct 
access to a complete suite of management 
information and service capabilities that will 
help raise your mail centre to new levels of 
productivity and efficiency.

©2008 Pitney Bowes Inc.   Printed In Canada   AD950-863                   

Pitney Bowes
5500 Explorer Drive
Mississauga, ON L4W 5C7
For more information call:
1-800-672-6937
www.pitneybowes.ca

Standard Operating Features
  Auto-Dating
   Multiple Tapes (1-99)
   Low Fund Alert
   High Value Protection
   Original Value Resetting
   Sealant Level Indicator
   Seal Only And No Seal Modes
   Low Ink Alert
   Password Security
   Standard Envelope Advertisements (8)
   Maximum Thickness Warning
   Weigh-on-the-WayTM (WOWTM) Technology 
   Mixed Size, Thickness And Weight Feeding
   Open And Sealed Envelope Feeding
   Time/Date Stamp

  Differential Weighing 

  Interfaced Weighing Platforms    
       (7Kg, 12Kg or 35Kg)

   Barcode Scanner

   Power Stacker

   Furniture Console

   PC Monitor Mounts

   Document Printer

   Business Manager Accounting

   Budget ManagerTM Accounting

   
   

Size Length:  199cm (77”) w/drop stacker,   
   220cm (87”) w/power stacker

 Width:  60cm (24”), Height: 48cm (19”)

Weight 62.5Kg (137lbs) 

Electrical Operates on 100-240 VAC, 50/60 Hz,   
 6.5 amps max. plus 3.0 amps max. accessory  
 outlet
 UL listed
 Energy Star®

Speed/Productivity Up to 295 letters per minute (non-WOW™ mode)
 Up to 145 letters per minute (WOW™ mode)

Media Specifications Minimum:  3 1/2” x 5” postcard size
 Maximum: 12” x 15” with WOWTM

          13” x 15” without WOWTM

	 Thickness: .007” min. to 3/4” max.
	 Envelope Flap Depth for sealing:

 – Flaps open: Minimum .75”, Maximum 4”

 – Flaps closed: Minimum .75”, Maximum 2.75”

 High Speed Internet Connectivity
   – IntelliLink® Control Centre easily detaches to  

   simplify connections.
   – Optional analogue modem connectivity available
   – High Speed Downloads through LAN connection
   – Supplied installation kit includes LAN Adapter  

   and 14’ ethernet cable

DM1100™ Specifications       
      Standard  

Operating Features

Pitney Bowes, the Corporate Design, Engineering the flow of communication,
DM Series, DM1100, IntelliLink, Weigh-On-The-Way and WOW are trademarks
owned by Pitney Bowes Inc. All others trademarks are the property of the  
respective owners. 

Connectivity
Requirements

Guaranteed satisfaction
At Pitney Bowes, we are committed to providing our customers 
with the finest products backed by the highest quality service, 
and we won’t be satisfied until you are satisfied.  Ask your  
Pitney Bowes Sales Representative for more information  
about our Customer Satisfaction Guarantee.

Service professionals ready when you 
need them 
We are committed to providing our customers with the finest 
products and solutions backed by the highest quality service 
and customer care. We have a coast-to-coast network of trained 
Pitney Bowes service specialists plus a series of Advanced 
Customer Service Solutions to ensure our customers always 
receive the highest levels of service and support.

Cert no. SW-COC-002890

Optional Features  
and Peripherals

FPO


